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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 
 

In the Matter of:    | 
       | 
STARBUCKS CORPORATION,   | 
       | 
   Respondent,  |  
       |  

and      |Case No. 14-CA-290968  
     |  14-CA-291278  

CHICAGO & MIDWEST REGIONAL JOINT |  14-CA-291958 
BOARD - WORKERS UNITED/SEIU,  |  14-CA-292529 
       |  14-CA-293122 
       |  14-CA-293404 
   Charging Party. |  14-CA-295106 
________________________________ |  14-CA-295350 
 
 The above-titled matter came on for hearing pursuant to 

notice, before Administrative Law Judge Arthur J. Amchan, 

via Zoom, on Tuesday, the 5th day of July, 2022, at 10:06 

a.m., Central.    
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P R O C E E D I N G S 1 

(10:06 a.m., Central) 2 

 JUDGE AMCHAN:  I am Arthur J. Amchan.  I’m an 3 

Administrative Law Judge with the National Labor 4 

Relations Board.  I’m here today to preside over a case 5 

styled Starbucks Corporation and Chicago and Midwest 6 

Regional Joint Board, Workers United/SEIU.  The lead 7 

case number is 14-CA-290968. 8 

 We’ll start by having the parties enter their 9 

formal appearances.  Let’s do the General Counsel, 10 

Respondent, and Charging Party in that order. 11 

 MR. FINK:   Yes, Your Honor.  My name is Bradley 12 

Fink, and I am with the National Labor Relations Board, 13 

Region 14.  I am counsel for the General Counsel, and my 14 

co-counsel will be Bill LeMaster, out of Tulsa and out 15 

of Region 14. 16 

 JUDGE AMCHAN:  Okay.  And for Respondent? 17 

 MS. DOUD:  Kimberly Doud, Littler Mendelson, on 18 

behalf of Respondent, Starbucks Corporation, and with me 19 

as co-counsel is Betsy Carter, Jedd Mendelson, and Jon 20 

Levine. 21 

 JUDGE AMCHAN:  Okay.  For the Charging Party? 22 

 MR. FRUMKIN:  Good morning, Your Honor.  My name is 23 

Gabe Frumkin, Barnard, Iglitzin & Lavitt, here for CMRJB 24 

which is Chicago and Midwest Regional Joint Board.  And 25 
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with me is Dmitri Iglitzin. 1 

 JUDGE AMCHAN:  Okay, okay.  Ms. Doud? 2 

 MS. DOUD:  Yes, Your Honor.  I just wanted to raise 3 

some preliminary issues.  One of those is that we have 4 

two outstanding motions; one with Region 14 to 5 

consolidate this ULP case with the objections hearing, 6 

an objections case that Region 29 is handling.  We had 7 

filed that same motion with Region 29.  Region 29 did 8 

rule on it saying that the Regional Director -- that she 9 

did not have authority to transfer the ULP case from 14 10 

to 29, but she did not believe that the objection should 11 

go back to Region 14 because of the misconduct that was 12 

investigated.   13 

 And so we also filed on Thursday an emergency 14 

motion with the General Counsel to transfer Region 14, 15 

the ULP case, to Region 29 and consolidate those 16 

together.  That has not been ruled upon, and we think 17 

that this proceeding should be stayed until the General 18 

Counsel rules on that motion. 19 

 The issues in the two cases are intertwined, and 20 

for expediency and for all the various reasons in our 21 

motion, which I can go through, but for brevity we 22 

believe that they should be ruled on before we move 23 

forward today. 24 

 JUDGE AMCHAN:  Mr. Fink? 25 
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 MR. FINK:   Yes, Your Honor.  Region 14’s position 1 

is that the response from Region 29 was also covered in 2 

response on behalf of Region 14, but it addressed those 3 

issues, so we are not going to submit a separate 4 

response to that.   5 

 As far as the emergency motion to the General 6 

Counsel, I have no direct knowledge of where things 7 

stand with that.  You know, I am not in communication 8 

with that portion of the General Counsel’s office. 9 

 JUDGE AMCHAN:  So I guess I’m a little confused.  10 

The emergency motion involves a motion to transfer the 11 

cases from 14 to 29, correct? 12 

 MS. DOUD:  It involves transferring the ULP case 13 

from 14 to 29 because 29 already has the objections 14 

hearing, which is now scheduled for August 16th.  The 15 

reason it’s so important is that they’re consolidating 16 

complaints, and the objections seek opposing remedies.  17 

The third consolidated complaint here for the ULP case 18 

is seeking a bargaining order while the objections 19 

hearing is looking to set aside and get a rerun election 20 

for the 75th Street store, the Overland Park store.  21 

Seven of the nine ULPs relate to that and that’s the one 22 

that they’re asking for a bargaining order. 23 

 JUDGE AMCHAN:  Well, I guess one problem I have is 24 

what is in front of me?  I mean to me it makes all the 25 
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sense in the world to try the objections of the ULPs 1 

together.  And if it’s up to me, I certainly wouldn’t 2 

order the ULP case to transfer from 14 to 29.  So as far 3 

as I’m concerned, the ULP case is before me today, and I 4 

intend to proceed.  And what the General Counsel does in 5 

the future may, I guess, if they decide -- I guess I can 6 

go Brooklyn, but I’m going to move ahead. 7 

 So I guess I’m a little confused, Mr. Fink.  So 8 

Region 29 said it’s not -- they don’t have the authority 9 

to rule as to whether to consolidate the election part 10 

with the ULP part.  So who does? 11 

 MR. FINK:   No, Your Honor.  My understanding with 12 

what Region 29 said was that they declined to do that at 13 

this point, that they didn’t have the authority to -- 14 

I’m sorry.  Let me pull up the order rather than just 15 

speaking to it off the top of my head. 16 

 MS. DOUD:  And not to interrupt, Mr. Fink, but I 17 

have the order.  And it talks about at the end of it 18 

that as the Employer points out, the objections raised 19 

allegations of Regional misconduct while conducting the 20 

representation election.  There’s a typo, so I’ll just 21 

read it as is.  “These case as best handled separately 22 

considering these allegations.  Moreover, I do not have 23 

the authority to transfer the unfair labor practice 24 

litigation to Region 29.”   25 
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 So what the Regional Director in Region 29 was 1 

saying is I’m not going to transfer back the objections 2 

because Region 14 should not be handling them because of 3 

the alleged misconduct.  And I don’t have authority to 4 

transfer the ULP litigation from Region 14 to Region 29.  5 

And we filed a motion with Region 14 to transfer the ULP 6 

case because of the election misconduct to Region 29 and 7 

have Region 29 consolidate and handle everything.   8 

 There are vast cases that talk about consolidating 9 

C-cases and R-cases especially here where there’s 10 

competing remedies that are requested.  Region 14 hadn’t 11 

ruled on it, so we filed an emergency motion with the 12 

General Counsel because Region 29 said they don’t have 13 

authority to transfer it, so we’re asking that 14 

everything be transferred and consolidated before Region 15 

29, and that has not been ruled on. 16 

 JUDGE AMCHAN:  Well, I don’t know actually of where 17 

my authority is, but I plan to press ahead starting 18 

today.  In my experience, you know, the facts in the 19 

elections case and the ULP case will probably mirror 20 

each other, and I'd be able to rule on most of things.  21 

It would involve the same evidence.  And to the extent 22 

that there is inconsistency with remedies, I guess at 23 

the end of the day the General Counsel will tell me what 24 

remedies they want, and I’ll decide whether they’re -- 25 



12  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

well, I’ll decide initially what remedies they’re 1 

entitled to.  I mean just for one thing; I know that the 2 

Joy Silk Doctrine was mentioned in the complaint.  And, 3 

of course, that’s not something -- you know, I’m bound 4 

to current Board law, so I’m not going to decide this 5 

case solely on the basis of Joy Silk. 6 

 So anyway, we’re here today.  I’m going forward.  7 

If somebody has a basis to take an issue with that, I do 8 

have a habit of inviting parties to file a special 9 

appeal if they think I’m wrong. 10 

 MS. DOUD:  And so if I’m hearing Your Honor 11 

correctly, and not to belabor, we were asking for a stay 12 

until the GC rules, and you’re denying that request? 13 

 JUDGE AMCHAN:  Correct. 14 

 MS. DOUD:  Okay.  And then also you mentioned the 15 

Joy Silk Doctrine.  So there were two things that I 16 

wanted to bring up just to make sure I’m clear about the 17 

presentation of evidence.  And just so the record is 18 

clear, Starbucks objects to any evidence or testimony 19 

regarding Joy Silk, and so I just want to make sure that 20 

I’m clear on what you just said, that you’re not going 21 

to be allowing evidence and testimony on that.  Is that 22 

correct? 23 

 JUDGE AMCHAN:  No.  I’m going to allow the 24 

evidence.  I’m just not going to rule on Joy Silk.  25 
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We’ll make the record, and I’m going by Board law, and 1 

you know, if you prevail and the issue is Joy Silk, 2 

you’ll find exceptions with the Board and say the Board 3 

should change its mind reinstate the Joy Silk Doctrine 4 

in and find a violation.  But, you know, I’m all for 5 

efficiency I think. 6 

 MS. DOUD:  All right.  And there’s an allegation in 7 

the third amended complaint or the third consolidated 8 

complaint in paragraph 23 where it appears that the 9 

General Counsel is making a captive audience claim and 10 

claiming that captive audience meetings and talks are 11 

prohibited even if the underlying speech itself is 12 

lawful.  That’s not what the Board law is, and so is it 13 

your same ruling?  I’m trying to get through this as 14 

quickly as possible, so if you’re allowing Joy Silk, are 15 

you also going to allow evidence on that?  We would 16 

object to that, so I’ll make the appropriate -- we’ll 17 

make the appropriate objections at the times in the 18 

hearing then. 19 

 JUDGE AMCHAN:  Right.  I’m going to let them put on 20 

the evidence, but you’re not going to get a ruling from 21 

me that captive audience meetings are illegal even if I 22 

find that there was one. 23 

 MS. DOUD:  Okay. 24 

 JUDGE AMCHAN:  So the next item of business. 25 
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 MS. DOUD:  We have issues with the formal papers.  1 

I don’t know if we want to talk about that now or not. 2 

 JUDGE AMCHAN:  Okay. 3 

 MS. DOUD:  So in the formal papers, one, it just 4 

needs to be amended because we did have to file our 5 

answer to the third consolidated complaint before -- 6 

it’s due today by midnight, but we filed it this morning 7 

so it would be on record.  So there’s no reference in 8 

the formal papers as to that. 9 

 And then there’s also a reference to a second 10 

consolidated complaint.  In the second consolidated 11 

complaint, the third consolidated complaint, and in the 12 

formal papers there is a reference to a second amended 13 

charge in 14-CA-295106.  We’ve never received that.  14 

We’ve searched diligently with Amanda Pittman who is the 15 

former store manager who was getting service.  She never 16 

received it and neither did we.  So we deny those 17 

allegations in those two complaints.  We would request 18 

that there’s no evidence or testimony on that.  If the 19 

Board and the General Counsel wants to go forward on 20 

allegations related to that, then they need to serve 21 

that on us to investigate it before we go forward on 22 

that or show us -- or Brad, if you can show us where it 23 

was served because we just can’t find it. 24 

 MR. FINK:   I understand that.  One question I 25 
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would just ask right now of Respondent is if you 1 

separately were served copies of that, the second 2 

amended charge -- or I’m sorry.  The Charging Party, not 3 

the Respondent. 4 

 MR. FRUMKIN:   I’m checking our records now.  I 5 

would be confident that we have, but I want to pull it 6 

up first. 7 

 MR. FINK:   All right.  We may go through that, but 8 

I understand.  We noticed that in your answer. 9 

 JUDGE AMCHAN:  That’s the second amended charge for 10 

which --  11 

 MS. DOUD:  It’s 14-CA-295106. 12 

 JUDGE AMCHAN:  Okay.  Well, with regard to my 13 

receiving the formal papers, I mean I can just receive 14 

them looking aside of the second amended charge that we 15 

just talked about until we resolve whether it was ever 16 

served or not.  And then also just to include in this 17 

formal paper separately the third amended complaint 18 

which, you know, was emailed today -- or include that as 19 

a separate exhibit.  Obviously, you want that in the 20 

record and it should be in the record. 21 

 MS. DOUD:  Yes.  I mean the third consolidated 22 

complaint is the easy fix.  The other one, if the second 23 

amended charge in that case was never served or provided 24 

to us, then we would ask that the allegations related to 25 
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that charge be dismissed out from this and no evidence 1 

or testimony be heard on them or the case be stayed if 2 

they want to pursue that so it can be served on us, 3 

investigated, and then have it in. 4 

 MR. FINK:   General Counsel’s response to that is 5 

that the allegations in the first charge there are 6 

closely related to what was amended and they were on 7 

notice of it.  So even if they never got the proper 8 

service, the evidence should be delved into. 9 

 MS. DOUD:  I have no way of knowing that since I 10 

don’t know what the allegations are in the second 11 

amended charge. 12 

 JUDGE AMCHAN:  Well, here’s what I’m going to do.  13 

Okay.  I’m going to receive the formal papers. 14 

(General Counsel’s Exhibit No. 1 marked for 15 

identification and received into evidence.) 16 

 MR. FINK:   Yes, Your Honor.  Let me -- would you 17 

like me to read the whole spiel? 18 

 JUDGE AMCHAN:  I’m going to receive them with this 19 

caveat.  I am not receiving the second amended charge in 20 

14-CA-295106 until we establish whether it was ever 21 

served or not.  I’m also receiving the third amended 22 

complaint filed by Respondent on Friday.  I mean whether 23 

it's part of the formal papers or not, I don’t think it 24 

makes a big difference.  As far as I’m concerned, it’s 25 
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part of the record. 1 

 With regard to evidence on the second amended 2 

charge, the General Counsel can put on its evidence, 3 

Respondent will object.  I’ll probably receive it, and 4 

if I think the Respondent is prejudiced by the fact, you 5 

know, then I’ll rule that it’s prejudiced and exclude 6 

it, and you know, not find a violation.   7 

 MR. LEVINE:  Judge, if I might. 8 

 JUDGE AMCHAN:  Yeah, go ahead. 9 

 MR. LEVINE:  I apologize.  So the second amended 10 

charge in 295106 is found on page 209 of the formal 11 

papers and is marked as GC Exhibit 1(hhhh).  And then 12 

the service letter that would have been sent to the 13 

Respondent is found on page 212 of that same exhibit, 14 

which is 1(jjjj), sent to Amanda Pittman, Store Manager, 15 

Starbucks Corporation, 10201 West 75th Street in Overland 16 

Park, Kansas. 17 

 What follows that exhibit is the affidavit of 18 

service of the second amended charge against the 19 

Employer from the Region dated June 2nd.  It shows that 20 

it was sent to Amanda Pittman, Store Manager, at 10201 21 

West 75th Street, as well as Kimberly Doud and Elizabeth 22 

Carter with Littler Mendelson at their Orlando office.  23 

Just so it’s clear.  And that is 1(kkkk). 24 

 MS. DOUD:  Right.  And so Amanda Pittman ceased 25 
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being the store manager in January, and we advised the 1 

Region of that, and she has no record of receiving that 2 

and neither do we, so just so the record is clear. 3 

 MR. LEVINE:  But that is the address of the store, 4 

Your Honor. 5 

 JUDGE AMCHAN:  Well, I mean can someone send it 6 

again? 7 

 MR. FINK:   Yes, Your Honor.  The General Counsel 8 

will send it again today. 9 

 JUDGE AMCHAN:  All right.  We’ll see how it shakes 10 

out.  Again, you know, we’ll exclude evidence, which I 11 

think is unlikely, or (inaudible) evidence or find a 12 

violation may depend on whether I think you’re 13 

prejudiced or not. 14 

 Okay.  Are we up to opening statements or do we 15 

have more preliminaries? 16 

 MR. FINK:   Yeah, Your Honor.  I believe we were 17 

going to get a stipulation to the labor organization 18 

status complaint, paragraph 3.  Respondent has indicated 19 

that they are willing to stipulate that the Charging 20 

Party is a labor organization in the meaning of the Act. 21 

 MS. DOUD:  That’s correct. 22 

 JUDGE AMCHAN:  Well, actually I had a question, and 23 

I’m just going to call it the answer. 24 

 MS. DOUD:  There’s a typo in the answer to third 25 
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consolidated complaint that was filed today.  So it says 1 

admitted and then there’s some language at the very end, 2 

therefore denied, and that should have been deleted out, 3 

so it’s admitted. 4 

 JUDGE AMCHAN:  I guess I had some question about -- 5 

these documents are so long.   6 

 My recollection is that, you know, in paragraph 4 7 

it denied supervisory status with regard to everybody 8 

except Heather Neal, but you also denied agency status.  9 

Am I correct?  If you did, and I thought you did, it 10 

seems to me that you ought to be able to admit to it.  I 11 

mean the issue is whether let’s say Ms. Wolf said 12 

something to an employee that related to work, then is 13 

she speaking on behalf of Starbucks, and I would say the 14 

answer is yes because of the agency status for all of 15 

these people? 16 

 MS. DOUD:  I’ll look at that.  I don’t have the 17 

answer in front of me, but I can look at that and pull 18 

the complaint so I know exactly who I’m talking about 19 

and stipulating to. 20 

 JUDGE AMCHAN:  All right. 21 

 MR. FINK:   Yes, Your Honor.  And if I can just 22 

step in here, too.  In their second amended answer they 23 

admitted the agency or supervisory status of everybody 24 

who is listed there.  And so at the end they denied the 25 
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supervisory status of all of those individuals, which is 1 

a significant change from their second -- their answer 2 

to the second amended complaint.  And so I sent them an 3 

email.  We probably just have not had a chance to 4 

discuss that, and hopefully we’ll talk about that in our 5 

conference coming up. 6 

 JUDGE AMCHAN:  Okay.  My point of view is that 7 

whether someone is a supervisor or not generally doesn’t 8 

have anything to do with -- it’s irrelevant in a ULP 9 

case except when you have the elections case with Ms. 10 

O'Neil, whether she is a supervisor or not, you know, 11 

and whether a discriminatee is a supervisor or not.   12 

In general, in a lot of these cases I find there’s 13 

a big battle over who is a supervisor when all that 14 

really matters is whether they’re an agent, and unless 15 

somebody is -- or a manager says something to a rank-16 

and-file employee that had nothing to do with work, as 17 

far as I’m concerned under (inaudible), they’re an 18 

agent. 19 

MS. DOUD:  We’ll take a look at that.  The 20 

assistant store manager position has been disputed 21 

between the parties across the nation as to whether 22 

they’re supervisors or not, but I’ll take a look at the 23 

list, and when we’re in the break talking about the 24 

subpoena, we can address this and see if there’s 25 
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something that we can come up with. 1 

JUDGE AMCHAN:  The dispute over the assistant store 2 

manager, this has to do with if they were eligible to 3 

vote? 4 

MS. DOUD:  It was, but it also came up in these 5 

ULPs because there were some allegations, then they were 6 

pulled back, and then they were put back about whether 7 

she was -- whether she was creating ULPs or not.  So 8 

there were inconsistent positions. 9 

JUDGE AMCHAN:  Yeah.  But I mean I think in general 10 

if the allegation is that X-person committed ULPs, you 11 

know, you don’t really need supervisory status.  The 12 

question is if they’re an agent.  Did they say it, was 13 

it coercive. I don’t think you really need a ruling on -14 

- it’s something that they can get by with, you know, 15 

the question of whether certain people are eligible to 16 

vote and maybe a few other things, but in general, 17 

agency takes care of everything that needs to be 18 

resolved. 19 

All right.  Mr. Fink, do you want to make your 20 

opening statement, or do you want to have your little 21 

discussion and do that when we come back? 22 

MR. FINK:   Well, my opening statement goes longer 23 

than three minutes, so if you want me to cut it down for 24 

your sake then I would probably need some time to look 25 
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it over. 1 

JUDGE AMCHAN:  Yeah.  I mean I’m going to decide 2 

the case based on what the evidence is and not what you 3 

tell me beforehand.  Whether she has not been around the 4 

block a few times but who is to say I can’t be wrong. 5 

MR. FINK:  I’ll do the statement when we return, 6 

Your Honor. 7 

JUDGE AMCHAN:  All right.  Do you want to break 8 

down or -- let’s see.  It’s 11:30.  How much time do you 9 

think you’ll need?  And I guess it’s probably best to 10 

incorporate the lunch break for east coast people 11 

central times of people. 12 

MR. FINK:   I would recommend and say we come bac 13 

at 1 o’clock central and 2 o’clock eastern because, you 14 

know, I’m talking to people -- do you think that’s 15 

enough time? 16 

JUDGE AMCHAN:  I mean if everybody agrees that 17 

that’s what you need, that’s fine with me. 18 

MR. IGLITZIN:  I’m sorry.  Are we talking about 19 

taking an hour and a half break right now? 20 

JUDGE AMCHAN:  Yeah. 21 

MR. FINK:   And this is largely to go over the 22 

subpoenaed evidence.  So we’ve got some subpoenaed 23 

evidence, and you know there’s a motion to quash our 24 

subpoena and our response, so we just kind of want to 25 
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know what has been addressed or not, so we’re going to 1 

just take some time to discuss what’s been produced and 2 

what’s outstanding.  And I would absolutely like to do 3 

that before we proceed with any witnesses. 4 

JUDGE AMCHAN:  Okay.  Anybody have a problem with 5 

the -- 6 

MS. DOUD:  Coming back at 2 o’clock eastern should 7 

be fine. 8 

JUDGE AMCHAN:  Okay.  So Ms. Doud, are you and Ms. 9 

Carter in Orlando or are you in Kansas City? 10 

MS. DOUD:  We’re in Orlando. 11 

JUDGE AMCHAN:  Okay.  All right.  So I’ll see 12 

everybody at 2 o’clock eastern and 1 o’clock central. 13 

MR. FINK:   Thank you, Your Honor. 14 

JUDGE AMCHAN:  All right.  Thank you. 15 

MS. DOUD:  Thank you, Your Honor. 16 

(Off the record). 17 

 MR. FINK:   First of all, Your Honor, we had some 18 

productive discussions between the General Counsel and 19 

respondent.  The first thing I’d like to address is I 20 

believe we agreed to -- Respondent agreed to stipulate a 21 

response to paragraph 4 of the complaint.  My 22 

understanding was they were going to admit the 23 

supervisory and the agency status of all the individuals 24 

except for assistant store manager Neal. 25 
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 MS. DOUD:  That’s correct.  Heather Neal.  1 

Assistant store manager Heather Neal. 2 

 JUDGE AMCHAN:  Okay.  All right.   3 

 MR. FINK:   The second thing.  Just to bring 4 

everyone’s attention to it, I uploaded a new version of 5 

the General Counsel’s exhibits.  We removed several from 6 

witnesses we’re not going to be calling, so I can’t 7 

delete and SharePoint the original version, but the 8 

version we’re going to be working off of starts with the 9 

word corrected of those exhibits. 10 

 MS. DOUD:  Is that the ones with 113 pages? 11 

 MR. FINK:   That’s the one I emailed you. 12 

 MS. DOUD:  Okay. 13 

 MR. FINK:   I should have gotten these to the court 14 

reporter.  He should have the General Counsel’s 15 

exhibits. 16 

 Next, in talking about the subpoena, the Respondent 17 

made a really good and diligent effort to respond to it 18 

in the time crunch, and the General Counsel greatly 19 

appreciates what they were able to produce.  There is an 20 

issue where in order to get the response to us that they 21 

weren’t able to separate all of the exhibits they 22 

produced into letting us know which paragraph each 23 

exhibit is responsive to.  We are comfortable with that 24 

and just proceeding with what they’ve produced for the 25 
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time being.  We don’t want to stop the hearing to have 1 

everything put in, you know, in nice, tidy boxes.  I 2 

would say that we wish to reserve the right, if it’s 3 

necessary later on, to recall a witness if it becomes 4 

clear that we need to because, you know, it was not 5 

clear that a certain document was responsive to the 6 

paragraph that related to that witness.   7 

 JUDGE AMCHAN:  That shouldn’t be a problem. 8 

 MR. FINK:   Okay. 9 

 JUDGE AMCHAN:  Which is one advantage to assume 10 

that it’s usually not a major inconvenience for someone 11 

to come back. 12 

 MR. FINK:   And I also -- we reserve the right 13 

later on if we require, you know, some clarification 14 

about whether a document is responsive or whether there 15 

are, in fact, any responsive documents to a particular 16 

paragraph, and we may revisit that, but not -- you know 17 

for the time being we can just have everyone’s attention 18 

focused on the hearing itself and not on the subpoenaed 19 

stuff. 20 

 So if there are any issues with that from any 21 

parties -- 22 

 JUDGE AMCHAN:  All right. 23 

 MR. FINK:   Next, there were two subpoenaed 24 

paragraphs where we still continue to have a dispute the 25 
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production of.  Those are subpoenaed paragraphs 3 and 1 

53. 2 

 The Respondent is maintaining its objection to 3 

subpoenaed paragraph 3, which goes to documents 4 

describing or referring to Respondent’s communications 5 

with employees at its 75th Street store regarding store-6 

wide wage increases.  We’re looking for any documents 7 

producible that refer to communications specific to that 8 

store about these planned wage or announced wage 9 

increases.  So I can let them speak to the basis for 10 

their objection, but I know the General Counsel -- I 11 

mean we’ve responded to that adequately in the petition 12 

to revoke the subpoena.   13 

 Just let me move on to 53 and then I’ll let 14 

Respondent speak to it if they want to add or raise any 15 

new arguments or supplemental arguments. 16 

 So 53 goes to documents showing, describing, or 17 

referring to employees who were terminated at the 75th 18 

Street store.  Respondent claims -- or I’m sorry.  That 19 

it’s overbroad and that they’ve already produced 20 

responsive documents pursuant to other subpoenaed 21 

paragraphs.  The General Counsel maintains, as we argued 22 

in our opposition to the motion to quash, that these 23 

documents are relevant and that’s it not a burdensome 24 

request.  This is a small store.  You know, usually 25 
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around 20 employees or so at a time that are employed 1 

there.  And we’re looking for a two-year period.  So 2 

just the patterns of terminations and the basis on which 3 

they have terminated in the past to compare with the 4 

determinations they have here.  And the General Counsel 5 

maintains they’re all relevant and not overbroad.  And 6 

I’ll let the Respondent speak. 7 

 MS. DOUD:  Sure.  Thank you.  With respect to No. 8 

3, the way that we read this it says communications with 9 

employees at its 75th Street and Plaza stores regarding 10 

planned store-wide wage increases.  There’s nothing 11 

responsive to the way that’s requested.  It’s limited to 12 

store communications regarding wage increases at those 13 

stores.  The way that they’re interpreting it now or at 14 

least that I understood, it’s not the way that it's 15 

written.  So we’d like to understand which charge, which 16 

allegation this goes to because the way it’s written, 17 

there’s nothing responsive.  If they’re looking for 18 

something broader or something about nationwide 19 

increases communicated to the stores, then what is that 20 

germane to in this case? 21 

 And then 53, 53 asked for all terminations from 22 

February 1st, 2020, the date the employee violated 23 

whatever policy, the date of termination, the reason for 24 

termination, and prior discipline, this store was not 25 
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petitioned until January 31st of 2022, but we did go and 1 

get all personnel files at this store withing that time 2 

period.  Whatever was there we’re produced.  The notices 3 

of separation for terminations that are like the ones 4 

that are at issue for the three employees that were 5 

terminated.  And so anything other than that we believe 6 

is overly broad, unduly burdensome, and not proportional 7 

to the needs of the case.  And then the prior discipline 8 

issue to the employee in question prior to termination, 9 

we did not provide that.  We provided the notices of 10 

separation, and again, we believe all the other prior 11 

disciplines for that time period are irrelevant. 12 

 JUDGE AMCHAN:  Well, 53 strikes me that the 13 

documents are potentially relevant.  I mean just in 14 

terms of disparate treatment, you know, if your position 15 

is well, we’ve terminated people for this before, you 16 

know, if they had a disciplinary record prior to their 17 

termination and the discriminatees or alleged 18 

discriminatees did not would be relevant. 19 

 MS. DOUD:  Well, Starbucks doesn’t have a 20 

progressive -- I apologize.  I thought you were done 21 

speaking. 22 

 JUDGE AMCHAN:  Don’t worry about interrupting me.  23 

I talk all the time.  24 

 I mean how many people are we talking about?  So 25 
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you also limited it to employees terminated for the same 1 

reasons as the election discriminatees.  They obviously 2 

want everybody who was terminated at that store since 3 

February 1st, 2020.  How many additional people is that? 4 

 MS. DOUD:  I don’t have the number off the top of 5 

my head, Your Honor, but I will say even though Mr. Fink 6 

said it’s a small store, the turnover rate for Starbucks 7 

is very high. 8 

 JUDGE AMCHAN:  Okay. 9 

 MS. DOUD:  So I don’t know how many people that 10 

would mean in a two-year period.  But we did provide the 11 

notices of separation for the like terminations.  And 12 

also, the way that they keep these is it’s an annual 13 

review of part of these.  We have to go through each 14 

file.  It’s not an electronic system, so that’s the 15 

other part that makes it unduly burdensome.  And we did 16 

do our best with the personnel files that were there to 17 

do that within the timeframe that we had. 18 

 JUDGE AMCHAN:  So Mr. Fink, am I right?  Is what 19 

you’re looking for is more -- I mean am I correct that 20 

you’re looking for all terminations and not just those 21 

that Starbucks contends were for similar reasons?  Is 22 

that -- 23 

 MR. FINK:   That is correct.  All terminations.  We 24 

believe that their history of whether they terminated, 25 
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how much rope they give somebody, how much leeway before 1 

a termination occurs is all relevant to comparing it to 2 

our discriminatees here.  3 

 JUDGE AMCHAN:  Yeah.  I think it’s potentially 4 

relevant.  So I would deny the request to revoke for 53. 5 

 And 3 -- let me go back and find it.  I’m 6 

scrolling.  So from Respondent’s perspective, they’re 7 

not sure whether you’re asking -- and again, let me see 8 

if I’m spotting the issue here.  Respondent thinks 9 

you’re asking for communications that are limited to 10 

wage increases at the 75th Street and Plaza stores, but 11 

they’re not sure whether you’re asking for 12 

communications corporate-wide.  Is that the issue? 13 

 MS. DOUD:  The issue is the way that it’s written 14 

there’s nothing responsive.  Our understanding from the 15 

discussion that we had is that they’re not just looking 16 

for wage increases for those particular stores and 17 

communications regarding that, that it goes beyond what 18 

is actually requested there.  So there’s nothing 19 

responsive to the way we understand it as written.  Then 20 

the way that they were interpreting it to go to national 21 

increases, we don’t know what charge or what allegation 22 

that would go to to make it relevant.  23 

 And I don’t want to belabor this, but I just want 24 

to go back and make sure the record is complete.  And I 25 
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understand Your Honor is going to rule the same way, but 1 

the decision makers for those two years, the store 2 

managers changed several times as well, so they’re not 3 

the same decision makers either for 53. 4 

 JUDGE AMCHAN:  So Mr. Fink, what are you looking 5 

for?  She’s saying there aren’t any communications 6 

regarding wage increases at those stores specifically or 7 

just those stores.  Are you looking for the national -- 8 

 MR. FINK:   Yes, Your Honor.  Just by way of 9 

background, we’ll get evidence of this in the hearing.  10 

In October of 2021, before all the union campaigning 11 

started, Starbucks announced they were going to be 12 

implementing nationwide wage increases in their stores 13 

starting in the summer of 2022.  Then in complaint 14 

paragraph 10, we alleged that the manager for the 75th 15 

Street store told the employees they weren’t going to be 16 

getting those if they unionized.  Then in complaint 17 

paragraph 17 we allege that the District Manager at the 18 

Plaza location told employees they might lose future 19 

wage increases if they unionized. 20 

 And so what we’re looking for is like in addition 21 

to like the national announcement over those wage 22 

increases is were there communications at those stores 23 

from like the managers, you know, or any of their 24 

agents, telling employees hey, these wages, these 25 
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increases are coming and look forward to this.  So we 1 

think that’s relevant to their then later threats to 2 

withhold that based on unionization. 3 

 JUDGE AMCHAN:  Well, with regard to the national or 4 

the corporate communication, couldn’t the parties 5 

stipulate to that?  I mean is there any dispute that 6 

that announcement was made? 7 

 MR. FINK:   We’re going to be introducing a Joint 8 

exhibit momentarily that addresses that. 9 

 JUDGE AMCHAN:  Okay.  So now you’re looking only 10 

for the communications store-wide that hey, this is 11 

coming and basically confirming that the corporate 12 

announcement that hey, you’re getting it.  And the 13 

Company is saying that there are no such communications? 14 

 MS. DOUD:  No.  What we’re saying is that that’s 15 

not what they requested.  When you read the request, 16 

they’re asking for plans store-wide wage increases.  17 

There are no planned -- there were none.  There’s 18 

nothing responsive to that.  They changed what they 19 

requested. 20 

 MR. LEMASTER:  Judge, this is Bill LeMaster.  If I 21 

could just have a second.  The way that it’s drafted, 22 

the language does say store-wide wage increases, but 23 

that’s as opposed to -- you know, if someone comes on, 24 

you might have an individual wage increase that they 25 
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receive after being hired.  We’re talking about wage 1 

increases that would have been incorporated for the 2 

entire store.  But clearly, that is encompassed within 3 

the broader nationwide increase.  Now the reason becomes 4 

relevant because subsequently management for Respondent 5 

is going to give testimony that was communicated to 6 

employees that listen, that wasn’t absolute, you may not 7 

get that and things of that nature.  But what we’re 8 

requesting here falls within the umbrella, if you will, 9 

of the nationwide increase.  We’re talking about store-10 

wide increases at 75th and the Plaza.  That’s going to 11 

fall within the nationwide increase.  And it’s not as 12 

simple as stipulating to listen, we had this letter back 13 

in October.  This is going to speak to communications or 14 

documents or how is drafted here, Judge?  Documents that 15 

show, describe, or refer to Respondent’s communications 16 

to employees at this facility.  And so whether it’s text 17 

messages or emails, it goes to what was management at 18 

this location or above management describing to those 19 

individuals with respect to planned wage increases that 20 

would affect everyone at that store. 21 

 MS. DOUD:  Well, if I may, Your Honor.  What 22 

they’re asking for is changing what was actually put in 23 

the subpoena.  They’ve asked for a period of February 24 

1st, 2021 to the present, and then it says communications 25 
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with employees at its 75th Street and Plaza stores 1 

regarding planned store-wide wage increases.  But now 2 

they’re focused on this October 2021 nationwide wage 3 

increase, and this is wholly overbroad because it goes 4 

well before the time period of the announced wage 5 

increase, and it goes to present.  So it’s not limited 6 

to what they’re saying they are now requesting. 7 

 JUDGE AMCHAN:  All right.  But what about 8 

explaining it maybe at -- what’s that date in October of 9 

2021 -- any communications after whatever the date -- I 10 

guess there’s a letter from corporate.  Any 11 

communications from the management of that store to 12 

employees at that store either confirming or denying 13 

that they’re going to get a wage increase? 14 

 MR. LEMASTER:  Judge, we’ll have evidence put into 15 

the record that predates the October 2021 nationwide 16 

letter that was on the partner hub, that’s why. 17 

 JUDGE AMCHAN:  Well, you already have those 18 

documents.  Is that what you’re telling me? 19 

 MR. LEMASTER:  Well, I’m saying whether they are 20 

documented or through testimony evidence is what I’m 21 

saying.  We’ll have testimony that it was communicated 22 

prior that.  So to the extent that there are documents 23 

that are either consistent or inconsistent with that, 24 

that would be relevant to the complaint paragraphs that 25 
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Mr. Fink read out.  And I think there are several 1 

others.  We have several complaint allegations where 2 

Respondent subsequently made communications about the 3 

pay raises no longer, you know, either being on the 4 

table or no longer being absolute. 5 

 MS. DOUD:  They either have the communications or 6 

they’re changing what was actually requested.  Either 7 

way -- go ahead. 8 

 JUDGE AMCHAN:  No, you go ahead. 9 

 MR. LEMASTER:  Let me interrupt you. 10 

 MS. DOUD:  Go ahead. 11 

 MR. LEMASTER:  And what I would say in response to 12 

that, Judge, is not changing, we’re clarifying. 13 

 JUDGE AMCHAN:  Well, what about this?  You can put 14 

witnesses on who are going to testify that so and so 15 

told me we were getting a wage increase or I’m getting a 16 

wage increase.  And why don’t we wait to see if the 17 

Respondent contradicts that testimony?  And at that 18 

point, I’ll make them turn over any documents that 19 

they’re relying on.  And if they don’t, it seems to me 20 

that’s a fact.  Does that make anybody unhappy? 21 

 MR. LEMASTER:  I can live with that, Your Honor. 22 

 JUDGE AMCHAN:  Huh? 23 

 MR. LEMASTER:  I can live with that.  Yeah, I can 24 

accept that. 25 
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 JUDGE AMCHAN:  All right. 1 

 MR. FINK:   Equally and happy, Your Honor.  Thank 2 

you. 3 

 MS. DOUD:  Thank you, Your Honor. 4 

 JUDGE AMCHAN:  Okay.   5 

 MR. FINK:   Your Honor, going back to the list that 6 

I was working on, I’d also say on the subpoena that 7 

Respondent has indicated to us there are still a few 8 

paragraphs where they’re still gathering some responsive 9 

documents.  I just wanted to acknowledge that on the 10 

record. 11 

 At this point I’d like to make a motion for Joint -12 

- to introduce Joint Exhibits 1 and 2 into the record. 13 

(Joint Exhibit Nos. 1 and 2 marked for identification.) 14 

 I’m sorry.  Did you have something? 15 

 MS. DOUD:  Yeah.  I’m not sure.  Just in the 16 

abundance of caution, No. 102.31(b) of the Rules and 17 

Regulations and just make a ruling on 53 and the 18 

petition itself for the official record, too.  I don’t 19 

know that it’s necessary, but just in case. 20 

 MR. FINK:   I have no objection. 21 

 JUDGE AMCHAN:  I mean if I said it on the record, 22 

it’s not part of the official record? 23 

 MR. MENDELSON:  Your Honor, this is Jim Mendelson.  24 

Ms. Doud’s response is my abundance of caution.  I 25 
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wasn’t sure that 102.31(b) may be part of the official 1 

record without us requesting it.  I thought the language 2 

admitted to that interpretation.  If I’m mistaken, my 3 

apologies. 4 

 JUDGE AMCHAN:  I mean as far as I’m concerned if I 5 

said it, that’s ruling.  I mean it’s part of the record. 6 

 MR. MENDELSON:  Well, I guess I thought the 7 

Petitioner’s revoke itself isn’t part of the record 8 

unless we make that request. 9 

 JUDGE AMCHAN:  I don’t have any problem with making 10 

it part of the record.  Does the General Counsel or 11 

Charging Party? 12 

 MR. FINK:   I have no issue with that, Your Honor.  13 

No objection. 14 

 JUDGE AMCHAN:  I don’t know.  Does it have to have 15 

an exhibit number?  It probably does.  But anyway, I 16 

mean if you’re moving that I receive it as an exhibit, I 17 

approve the motion. 18 

 MR. MENDELSON:  Okay.  So we’ll straighten out what 19 

number it gets afterwards. 20 

 JUDGE AMCHAN:  Okay.   21 

MR. MENDELSON:  Thank you. 22 

 JUDGE AMCHAN:  I guess with regard to further 23 

production, you know, we’re pretty loose on recalling 24 

somebody, and I’ll let you do that. 25 
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 MR. FINK:   Your Honor, at this point I’d like to 1 

make a motion to introduce Joint Exhibits 1 and 2 into 2 

the record.  Joint Exhibit 1 is a stipulated election 3 

agreement in the store at the 75th Street store.  And 4 

Joint Exhibit 2 is a release or posting on Respondent’s 5 

web page from October, and I believe the date was the 6 

27th, but I could be incorrect about that, in which an 7 

announcement about wage increases was made. 8 

 JUDGE AMCHAN:  I’m receiving both of them. 9 

(Joint Exhibit Nos. 1 and 2 received into evidence.)   10 

 MR. FINK:   Another just housekeeping issue, I’m 11 

letting you know that after our discussion this morning 12 

that the General Counsel has reserved the charge listed 13 

in paragraph 1(u) of the complaint to Respondent.  And I 14 

understand the arguments they are going to make about 15 

that, but letting you know that that was done. 16 

 JUDGE AMCHAN:  Yeah.  I mean I looked at the 17 

initial charge, and I think it’s material.  I mean the 18 

initial charge says that the employee was saying they 19 

were constructively discharged.  So she’s going to 20 

testify that she quit and why.  I don’t see that the 21 

amended charge is necessary. 22 

 MR. FINK:   Next, just letting everybody know that 23 

in the General Counsel’s exhibits there are no General 24 

Counsel’s Exhibits 2 through 4.  So those are not 25 
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missing.  We just will not be introducing those. 1 

 And the last thing for me is I would like to make a 2 

motion to sequester the witnesses. 3 

 JUDGE AMCHAN:  That’s granted.  And, of course, 4 

each party is entitled to a representative.  There may 5 

be other exceptions of the sequestration rule. 6 

 MR. MENDELSON:  Okay.  Your Honor, this is Jedd 7 

Mendelson again.  If Mr. Fink is done, which I think he 8 

indicated, this is a housekeeping question.  I have to 9 

do some travel tomorrow.  What time is the hearing to 10 

begin tomorrow? 11 

 JUDGE AMCHAN:  I thought we were beginning at 11:00 12 

every day because of the west coast involvement. 13 

 MR. MENDELSON:  Very good, Judge.  I wasn’t sure.  14 

Thank you very much. 15 

 JUDGE AMCHAN:  Okay, Mr. Fink.  The ball is in your 16 

court I think. 17 

 MR. FINK:   Yes, I’d like to make an opening 18 

statement, Your Honor. 19 

 JUDGE AMCHAN:  Okay. 20 

 MR. FINK:   This is an abbreviated opening 21 

statement. 22 

OPENING STATEMENT 23 

 MR. FINK:  This case involves Starbucks 24 

Corporation’s response to a union campaign at three 25 
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different stores around Kansas City earlier this year.  1 

The bulk of the hearing will focus on a single Starbucks 2 

store located on 75th Street in Overland Park, Kansas. 3 

 Around 20 employees work in this shipping container 4 

location which is a drive-thru but lacks indoor seating.  5 

The other stores involved in this hearing are a café in 6 

an outdoor shopping area in Kansas City and a location 7 

in Lawrence, Kansas. 8 

 For the 75th Street store, Respondent first learned 9 

of the union campaign on Friday, January 28 2022 when an 10 

employee told the acting store manager that employees 11 

were about to go public with their campaign and that a 12 

representation petition was about to be filed. 13 

 Respondent immediately sprung into action to fight 14 

the union.  The day after this announcement, a Saturday, 15 

the District Manager, Sara Jenkins, unexpectedly visited 16 

the store and solicited grievances about long festering 17 

issues.  Respondent quickly addressed those issues soon 18 

after the petition was filed. 19 

 On Monday, January 31st, a majority of employees in 20 

the store sent a public letter to the CEO of Starbucks 21 

announcing their intention to be represented by a union.  22 

That same day Respondent made Drake Bellis the acting 23 

store manager who had previously managed the store and 24 

remained involved with it for several months since 25 
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Respondent transitioned Jen Seymour into the full-time 1 

store manager. 2 

 The representation petition was eventually filed on 3 

February 2nd.  Throughout the month of February, both 4 

Bellis and the District Manager made a plethora of 5 

coercive statements.  For example, each manager 6 

separately told employees that previously announced pay 7 

raises would not go into effect if they voted for the 8 

union. 9 

 Going into March, Respondent’s anti-union tactics 10 

morphed from coercive statements to coercive actions 11 

against union supporters.  On March 11th, Respondent gave 12 

union supporter Hannah McCown an unjust and final review 13 

warning.  That same day, Respondent’s manager accused 14 

known union supporter Maddie Doran of being responsible 15 

for $20,000.00 in missing funds.  Despite this 16 

apparently serious acquisition, Respondent returned 17 

Doran to work.  Sick of the harassment, Respondent’s 18 

employees went on a one-day strike on Saturday, March 9 19 

that caused the store to close.  Respondent quickly 20 

retaliated for this strike by firing three union 21 

supporters within two weeks.   22 

 The breadth of Respondent’s misconduct rendered a 23 

free and fair union vote untenable.  A bargaining order 24 

must be imposed on Respondent and the other violations 25 
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remedied. 1 

 There are a few days that are significant.  There 2 

was a mail ballot election pursuant to a stipulated 3 

election agreement.  Ballots were mailed out around 4 

March 16th and due back by April 6th.  The opening count 5 

occurred on April 8th. 6 

 You’ll also hear the term shift supervisor.  It’s 7 

important to know that a shift supervisor is in fact 8 

included in the bargaining unit and none of the parties 9 

asserts that a shift supervisor is an 2(11) supervisor. 10 

 Finally, Your Honor, I want to call your attention 11 

to three areas where the General Counsel seeks to have 12 

the Board change precedent.   13 

 First, the General Counsel seeks to have the Board 14 

overrule Babcock & Wilcox, 77 NLRB 577, concerning 15 

captive audience meetings.  Second, the General Counsel 16 

seeks to have the Board revisit its decision in Linden 17 

Lumber, 190 NLRB 718, abandoning the Joy Silk Doctrine. 18 

 Finally, the General Counsel will urge the Board to 19 

overrule Crown Bolt, Inc., 343 NLRB 776, involving a 20 

presumption of dissemination of serious coercive conduct 21 

absent employer rebuttal. 22 

 This concludes my opening statement. 23 

 JUDGE AMCHAN:  Okay.  Does Respondent -- I think 24 

the Respondent indicated to me that you want to defer to 25 
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the beginning of your case? 1 

 MS. DOUD:  Yes, Your Honor.  I’m deferring my 2 

opening until the beginning of my case. 3 

 JUDGE AMCHAN:  Okay.  Charging Party want to say 4 

anything? 5 

 MR. FRUMKIN:   Yes.  Gabe Frumkin for the Chicago 6 

and Midwest Regional Joint Board.  Good afternoon. 7 

OPENING STATEMENT 8 

 MR. FRUMKIN:  To emphasize what Mr. Fink said 9 

earlier, this case does involve three different stores.  10 

He focused primarily on the 75th Street store, which is 11 

where most of the unfair labor practices in this hearing 12 

took place.  But to emphasize something that he said, 13 

there were three terminations and on constructive 14 

discharge within two or three weeks of the union 15 

election that took place.  That represents over 20 16 

percent of the bargaining unit employees at that time 17 

and shows the egregious nature of the anti-union 18 

campaign that took place there. 19 

 In addition, the two other stores that you’ll hear 20 

about in the course of this proceeding show less 21 

significant but still coercive unfair labor practice 22 

activity there which shows the breadth of the anti-union 23 

campaign that has been taking place nationwide.  So we 24 

appreciate your consideration and look forward to 25 
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adjudication. 1 

 Thank you. 2 

 JUDGE AMCHAN:  Okay.  Mr. Fink? 3 

 MR. FINK:   Your Honor, I’m going to let my co-4 

counsel Bill LeMaster call our first witness. 5 

 MR. LEMASTER:  Your Honor, the General Counsel 6 

calls Hannah Helverson. 7 

 JUDGE AMCHAN:  Off the record. 8 

(Off the record). 9 

 JUDGE AMCHAN:  Ms. Helverson, can you hear me? 10 

 THE WITNESS:  Yes, I can. 11 

 JUDGE AMCHAN:  Okay.  I’m going to start by 12 

swearing you in.  If you would stand and raise your 13 

right hand.  I’m going to do the same thing.  I’ll 14 

administer the oath and then you can sit down again. 15 

 THE WITNESS:  Okay. 16 

(Whereupon, 17 

HANNAH MCCOWN (HELVERSON) 18 

having been sworn/affirmed, was called as a witness 19 

herein, and was examined and testified via video-20 

conference, as follows:) 21 

 JUDGE AMCHAN:  Okay.  Have a seat. 22 

 MR. LEMASTER:  May I begin, Your Honor? 23 

 JUDGE AMCHAN:  Yes. 24 

 MR. LEMASTER:  Okay, great. 25 
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DIRECT EXAMINATION 1 

Q BY MR. LEMASTER:  Good afternoon, Hannah. 2 

A Hello. 3 

Q Can you hear me okay? 4 

A Yes, I can. 5 

 MR. LEMASTER:  And I should confirm with everyone 6 

else.  Can everyone hear me okay?  I’m trying out some 7 

new earphones, and I know I look silly, but I can hear 8 

really well with them on.  So hearing no objection, I’m 9 

going to keep moving. 10 

Q BY MR. LEMASTER:  Hannah, would you please state 11 

and spell your name for us? 12 

A Hannah McCown.  H-a-n-n-a-h, McCown, M-c-C-o-w-n. 13 

Q Okay.  I have already made a mistake and referred 14 

to you as Hannah Helverson, and you haven’t noted on 15 

your zoom screen.  Could you explain Helverson and 16 

McCown, please? 17 

A Yeah.  I forgot to switch that.  I casually go by 18 

Helverson.  That’s my husband’s last name.  I just 19 

haven’t legally changed my last name. 20 

Q Understood.  So you’ve gone by both Hannah 21 

Helverson and Hannah McCown?  Is that correct? 22 

A Yes, that is correct. 23 

Q Thank you.  Hannah, are you currently employed? 24 

A Yes. 25 
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Q By whom? 1 

A Farmers Insurance. 2 

Q Have you ever worked for Starbucks? 3 

A Yes. 4 

Q One location or more than one? 5 

A More than one. 6 

Q How many in total? 7 

A Three. 8 

Q What general time period did you work for the first 9 

two? 10 

A Late 2018 to early January of 2021. 11 

Q And what was the last location you worked at? 12 

A I-35 and 75th Street. 13 

Q Is that here in Overland Park, Kansas? 14 

A That’s correct. 15 

Q All right.  When did you start working at 75th 16 

Street? 17 

A Approximately October of 2021. 18 

Q Do you still work for Starbucks? 19 

A No. 20 

Q When did you stop working at the 75th Street 21 

location? 22 

A It was shortly -- it was the beginning of April. 23 

Q Okay.  And what position did you hold when you 24 

started at 75th Street? 25 
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A Shift supervisor. 1 

Q And how long had you been a shift supervisor prior 2 

to 75th Street, if at all? 3 

A About a year and a half. 4 

Q And when you started at 75th Street, did you have a 5 

store manager? 6 

A Yes. 7 

Q Who was that? 8 

A Madison Leeper. 9 

Q And did Madison remain your store manager for the 10 

remainder of your employment at the store? 11 

A No. 12 

 JUDGE AMCHAN:  Excuse me.  You left in April of 13 

2021 or 2022? 14 

 THE WITNESS:  In 2022.  I apologize. 15 

 JUDGE AMCHAN:  Okay.  No, you might have said that.  16 

I just didn’t catch it. 17 

 MR. LEMASTER:  Thank you, Judge. 18 

Q BY MR. LEMASTER:  When did Madison stop maintaining 19 

a presence in the store as the store manager? 20 

A About mid-January. 21 

Q And who followed Madison as store manager, if 22 

anyone? 23 

A Amanda Pittman. 24 

Q Do you recall how long Amanda served as store 25 
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manager? 1 

A I want to say about a few weeks. 2 

Q And then -- 3 

 JUDGE AMCHAN:  And just the year.  In January 2022?  4 

Is that when Ms. Pittman became the store manager? 5 

 THE WITNESS:  Yes, January 2022. 6 

 JUDGE AMCHAN:  Okay. 7 

Q BY MR. LEMASTER:  And then after Amanda stopped 8 

being the store manager at your store, did anyone follow 9 

her? 10 

A Yes. 11 

Q And who was that? 12 

A Drake Bellis. 13 

Q When Drake Bellis followed Amanda, what did you 14 

understand his role to be? 15 

A I understood him to be stepping in as manager until 16 

we had an acting store manager. 17 

Q Okay.  And did you eventually get an acting store 18 

manager? 19 

A Yes. 20 

Q And who was that? 21 

A Jen Seymour. 22 

Q Do you recall when Jen Seymour became the acting 23 

store manager at 75th Street? 24 

A I believe she started training in our store in mid-25 
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February. 1 

Q All right.  When you worked at 75th Street did you 2 

have a District Manager? 3 

A Yes. 4 

Q And who was that? 5 

A Sara Jenkins. 6 

Q And was Sara the District Manager for the duration 7 

of your employment? 8 

A Yes. 9 

Q Let’s talk about the 75th Street store itself.  Can 10 

you describe it for us? 11 

A Yes.  It is a shipping container store, so it’s 12 

made up of two shipping containers in the shape of a T 13 

almost.  It’s very compact. 14 

Q Okay.  Is there any in-store seating for customers? 15 

A No. 16 

Q Is there any interior presence at all where 17 

customers order from the inside?  18 

A No. 19 

Q How do customers make their orders at the 75th 20 

Street store? 21 

A They can order by drive-thru or the walk-up window. 22 

Q And understanding that at times numbers fluctuate, 23 

excluding every time you have a store manager, is there 24 

a range on how many employees work at the store at a 25 
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given time? 1 

A It would range anywhere from four to eight 2 

approximately. 3 

Q Are you talking about per shift? 4 

A Per shift.  Are you asking total? 5 

Q Now I’m asking total. 6 

A Okay.  Total would be around twenty. 7 

Q And if we’re saying four to eight per shift and 8 

total around twenty, which job classifications would 9 

that include? 10 

A There would be openers, mids, and closers. 11 

Q I think you labeled yourself as a shift supervisor 12 

earlier. 13 

A Yes.  There would be baristas, shift supervisors, 14 

and a store manager. 15 

Q I think I talked over you.  So any job 16 

classifications that were not in management other than 17 

baristas and shift supervisors at 75th Street? 18 

A No. 19 

Q And during your time at 75th Street, was there ever 20 

a union organizing campaign? 21 

A Yes. 22 

Q What union was that or what did you understand the 23 

union’s name to be? 24 

A Workers United. 25 
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Q And while you worked at 75th Street, did the Union 1 

file a petition with the NLRB to represent baristas and 2 

shift supervisors? 3 

A Yes. 4 

Q Did an election subsequently take place? 5 

A Yes. 6 

Q Was it in person or mail ballot? 7 

A Mail. 8 

Q Do you happen to recall the time period that the 9 

election took place? 10 

A The election I believe was on April 8th. 11 

Q When you say the election was on April 8th, what do 12 

you mean? 13 

A I mean the votes were counted on April 8th. 14 

Q Okay. 15 

A But our ballots were due before that. 16 

Q Understood.  Leading up to the election, Hannah, 17 

did you have any involvement in the union campaign? 18 

A Yes. 19 

Q What was that? 20 

A I was a part of the organizing committee.  I also 21 

reached out to the Union to start the campaign. 22 

Q Do you recall when you first reached out to the 23 

Union? 24 

A It would have been in December of 2021. 25 
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Q You said the organizing committee.  What was the 1 

organizing committee? 2 

A The organizing committee was myself, Alydia 3 

Claypool, Hannah Edwards, Calvin Culey, and we would 4 

just get the information to the partners, and also, we 5 

wrote the letter to Kevin Johnson. 6 

Q And do you recall if you signed a union card prior 7 

to the election? 8 

A Yes. 9 

Q Do you know whether other employees had done so? 10 

A Yes. 11 

Q How do you know that? 12 

A Because part of the organizing committee was to ask 13 

partners if they would like to sign union cards and to 14 

give them the information. 15 

Q I’ll come back to that, Hannah, but I want to show 16 

you -- 17 

 MR. LEMASTER:  And Judge, just for clarification 18 

here with respect to exhibits, my understanding is that 19 

everyone on this call right now should have either a 20 

copy of or access to all of our exhibits.  With respect 21 

to Ms. Helverson or Ms. McCown, I had previously emailed 22 

her the exhibits, so we don’t have to be doing it in 23 

real time.  Is everyone okay with me directing the 24 

witness to the exhibit?  I believe, Judge, you have 25 
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access to the SharePoint where you have the exhibits 1 

there. 2 

 JUDGE AMCHAN:  Yes, I do.  The only problem I have 3 

is going back and forth.  It won’t stay up, so every 4 

time I go into something else I’ve got to go back to 5 

find it but go ahead.  I mean I’ll come up with it. 6 

 MR. LEMASTER:  Okay.  If I need to alter how I’m 7 

approaching this, let me know.  But what I’ll do at this 8 

time, Your Honor, is Hannah, I’m going to direct your 9 

attention to General Counsel’s Exhibit 5.  I’m also 10 

directing everyone’s attention to the same exhibit.  Let 11 

me know when you have it up. 12 

(General Counsel’s Exhibit No.5  marked for 13 

identification.) 14 

A BY THE WITNESS: I have it pulled up. 15 

Q You have it pulled up.  Hannah, I’ve placed in 16 

front of you a document that’s marked as GC Exhibit 5.  17 

It’s a two-page document.  If you could take a look at 18 

both pages and then let me know when you are ready. 19 

A I’ve read it. 20 

Q Do you recognize this document? 21 

A Yes, I do. 22 

Q What do you recognize it to be? 23 

A I recognize it to be the letter that was sent to 24 

Kevin Johnson when we went public with the campaign. 25 
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Q Who was Kevin Johnson at that time? 1 

A He was the CEO of Starbucks at that time. 2 

Q All right.  And what, if anything did you have to 3 

do with this letter? 4 

A I was a part of the drafting of the letter and then 5 

also reaching out to other partners that were pro-union 6 

to see if they wanted to add anything to the letter. 7 

Q Take a look at page two.  At the bottom of page two 8 

there are a number of names that are listed under the 9 

Starbucks Workers United Committee Store No. 20346.  Do 10 

you see those names? 11 

A Yes. 12 

Q Were you aware that your name would be on this 13 

document? 14 

A Yes. 15 

Q Was it something you had to give permission for? 16 

A Yes. 17 

Q Are you personally aware of anyone on this document 18 

who did not give permission to have their name on the 19 

letter? 20 

A No. 21 

Q And you mentioned the letter going to Kevin 22 

Johnson.  What did you do, if anything, with this letter 23 

after it was drafted? 24 

A After it was drafted, I emailed it from an email 25 
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that I had made for union efforts, and I emailed it to 1 

Kevin Johnson. 2 

Q Okay. 3 

 MR. LEMASTER:  Your Honor, I would offer GC Exhibit 4 

5. 5 

 MS. DOUD:  No objection. 6 

 JUDGE AMCHAN:  It’s received. 7 

(General Counsel’s Exhibit No. 5 received into 8 

evidence.)   9 

 MR. LEMASTER:  Before I go any further, Judge, are 10 

you able to get to the exhibits and keep them up? 11 

 JUDGE AMCHAN:  I’m able to get to the exhibits. 12 

 MR. LEMASTER:  Okay.  I’m going to trust you’ll 13 

tell me if I need to wait or email them to you 14 

individually. 15 

 JUDGE AMCHAN:  I’m fine. 16 

Q BY MR. LEMASTER:  Hannah, to your knowledge, was 17 

this letter the earliest date that you’re aware of that 18 

employees went public with the union campaign? 19 

A No. 20 

Q What’s your understanding of what that date would 21 

have been? 22 

A January 28th. 23 

Q And why do you think it was January 28th? 24 

A On January 28th I had reached out via phone call to 25 
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Amanda Pittman who was in our store helping, and I let 1 

her know that we were going to be going public with the 2 

campaign. 3 

Q Why did you do so? 4 

A She was very well-liked in our store, and I just 5 

wanted to give her a heads up. 6 

Q Do you recall what it was you told Amanda? 7 

A Just that we had decided to unionize and that we 8 

would be going public on the 31st, and I just wanted to 9 

let her know. 10 

Q And what was her response, if anything? 11 

A She said, okay, and thank you for letting me know. 12 

Q Hannah, did you have any more involvement with the 13 

union campaign after you sent the letter on January 31st? 14 

A Yes. 15 

Q And what was that involvement? 16 

A I was a part of the organizing committee going 17 

forward. 18 

Q And what did that mean? 19 

A That meant hosting Zoom meetings, informational 20 

meetings for other partners.  Also asking partners if 21 

they wanted to sign cards, informing members or partners 22 

about anything that was upcoming with the campaign. 23 

Q With respect to -- the meetings you would hold, 24 

just so I’m clear, how would you go about holding 25 
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meetings during the campaign? 1 

A We would hold them over Zoom. 2 

Q Okay.  You said we.  What kind of participation 3 

would you have, and I guess I want to limit this to a 4 

time period?  You went public with the campaign on 5 

January 28th with the letter on the 31st.  In the 6 

timeframe that immediately followed, what type of 7 

participation would you have with the individuals at 8 

your store at that time? 9 

A Typically it would be around four to eight 10 

partners.  It just depended on what time we held the 11 

meeting. 12 

Q Okay.  And then with respect to moving forward, did 13 

you -- was there anything that you personally did to 14 

publicly express your union support? 15 

A Yes.  I did interviews, and I also wore my union 16 

pin to work. 17 

Q Let’s talk about the interviews first.  When did 18 

you do these interviews? 19 

A I did the majority when we went public on the 31st. 20 

Q And do you recall who you did interviews with? 21 

A There were multiple local news stations.  Also our 22 

local NPR, and the Guardian was another one. 23 

Q Were you the only employee who did interviews? 24 

A No. 25 
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Q Who else did? 1 

A Hannah Edwards also did quite a few, and then Emma 2 

Baldridge, I believe, she did one. 3 

Q You mentioned wearing pins.  What kind of a pin did 4 

you wear? 5 

A It was a Workers United pin. 6 

Q Do you recall when you started to wear your pin in 7 

relationship to the letter to Kevin Johnson? 8 

A It would have been the week of February 14th. 9 

Q Okay.  Were you the only employee at 75th Street who 10 

wore a union pin? 11 

A No. 12 

Q Based on -- I apologize.  Did you see other 13 

employees wearing pins? 14 

A Yes. 15 

Q Based on your observations of other employees 16 

wearing pins, how many in relationship to the employees 17 

at the store would be wearing pins at the store? 18 

A Approximately 14. 19 

Q Okay.  Out of how many employees at the time 20 

approximately? 21 

A At the time maybe 18. 22 

Q And you said you started wearing your pin did you 23 

say around February 14th? 24 

A Yes. 25 
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Q Did all employees start wearing their pins around 1 

the same time or did was it different? 2 

A It was different. 3 

Q How was it different? 4 

A I had purchased my separately.  I didn’t know that 5 

they would be provided.  So I got mine first, and then I 6 

believe a week or so later the rest of the partners had 7 

their pins provided to them. 8 

Q With respect to you, did you wear your pin at work? 9 

A Yes. 10 

Q Did other employees? 11 

A Yes. 12 

Q Did you wear them in front of -- I think you 13 

mentioned only a store manager being local management.  14 

Did you wear it in front of the store manager? 15 

A Yes. 16 

Q Did you wear it in front of the District Manager? 17 

A Yes. 18 

Q Did you see other employees do the same? 19 

A Yes. 20 

Q Hannah, what was your pay rate when you -- sorry.  21 

Take a drink.  Let me know when you’re ready. 22 

A Go ahead. 23 

Q What was your pay rate as a shift supervisor when 24 

you started at the 75th Street store? 25 
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A It was $15.24. 1 

Q And confirm for me again what month was it that you 2 

started at 75th? 3 

A October of 2021. 4 

Q Thank you.  Did your wage rate ever increase after 5 

you were hired? 6 

A No. 7 

Q Was -- did -- excuse me.  Withdrawn.  Was the topic 8 

of pay raises ever brought to your attention while you 9 

worked at the store? 10 

A Yes. 11 

Q How so?  I’m sorry.  Withdrawn.  When was it first 12 

brought to your attention? 13 

A It was first brought to my attention in my 14 

interview with Madison Leeper. 15 

Q And if you started in October of 2021, when would 16 

that interview have taken place? 17 

A In October of 2021. 18 

Q Okay.  And how did it come up during your interview 19 

with Madison? 20 

A We had been discussing any changes that had 21 

happened in the company and what was coming up.  That 22 

was one of the things that she wanted to discuss.  She 23 

was excited about it. 24 

Q And what specifically did she say about it? 25 
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A She said that in the summer of 2022 that baristas 1 

would be starting at a base pay of $15.00 an hour and 2 

there would be an approximately 20 percent difference 3 

between the barista and shift pay. 4 

Q Okay.  My question was whether the topic of pay 5 

raises had ever been brought to your attention.  Had 6 

they been brought to your attention in any other way 7 

other than through Madison? 8 

A Yes. 9 

Q How so? 10 

A There was a letter in the partner hub from Rosann 11 

Williams who was, I believe, the President of Starbucks 12 

at the time stating the raises. 13 

Q Hannah, do you recall how you first became aware of 14 

that letter? 15 

A I believe just in the store.  We had posted it in-16 

store during the campaign. 17 

Q Okay. 18 

 MR. LEMASTER:  Everyone, I’d like to direct your 19 

attention to General Counsel’s Exhibit 6, please. 20 

(General Counsel’s Exhibit No. 6 marked for 21 

identification.) 22 

 JUDGE AMCHAN:  I don’t know if it’s just me, but 23 

you know, when I went into 5, it was the first -- you 24 

know, I clicked on 5 in the pdf, but the first page of 25 
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the letter was there and then what I think looked like a 1 

collective bargaining agreement that the Union had with 2 

another company.  And then 20 pages later is the second 3 

page of the letter. 4 

 MR. LEMASTER:  Yes, Judge.  That was one error on 5 

my part.  We have a corrected version of that, and I’m 6 

going to need assistance from Brad to explain where that 7 

is because off the top of my head I’m not sure.  But 8 

we’ve had to correct that because -- we didn’t mean to, 9 

but General Counsel’s 2 and 3 would have existed and got 10 

copied and separated pages 1 and 2 of 5, but we have 11 

since corrected that, and we need to get you that copy 12 

apparently. 13 

 JUDGE AMCHAN:  Okay.  That’s fine.   14 

 MS. DOUD:  Would you like to go off the record to 15 

make sure that the Judge has the correct exhibit? 16 

 MR. LEMASTER:  Let’s do that, please. 17 

(Off the record). 18 

Q BY MR. LEMASTER:  Hannah, directing your attention 19 

to General Counsel’s Exhibit 6.  Do you have that in 20 

front of you? 21 

A I’m getting it.  Hold on. 22 

Q Okay.   23 

A I have it pulled up. 24 

Q Okay.  General Counsel’s Exhibit 6 is a three-page 25 



63  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

document.  At the very top in very big letters it says 1 

Partner Hub.  Do you recognize this document? 2 

A Yes. 3 

Q What do you recognize it to be? 4 

A The letter from Rosann Williams. 5 

Q And to be clear, I think you said, if I understood 6 

you correctly, that it was posted during the union 7 

campaign.  When was the first time you knew this letter 8 

existed? 9 

A I had heard about it.  Just coworkers and I would 10 

talk about the raises coming up.  I had not seen it 11 

until we posted it in-store during the campaign. 12 

Q Okay.  And so if we’re talking about a timeframe of 13 

when you posted it at the store, when would that have 14 

been say in relationship to the January 31st letter to 15 

Kevin Johnson? 16 

A It would have been near the -- between February 14th 17 

and the end of February. 18 

Q Okay.  And then where was it posted? 19 

A It was posted on one of our fridges where we 20 

typically put important information. 21 

Q Before I go any further, at the very top where it 22 

says Partner Hub real big, what is the Partner Hub, if 23 

you know? 24 

A Partner Hub is where we as partners could look into 25 
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resources, news, what’s going on in the company, and 1 

things like that. 2 

Q Who has access to it? 3 

A All partners. 4 

Q How can employees access the Partner Hub? 5 

A You can access it from the store computer. 6 

 JUDGE AMCHAN:  It’s like an intranet site? 7 

 THE WITNESS:  Uh-huh. 8 

 MR. LEMASTER:  Is that a yes or not? 9 

 THE WITNESS:  Yes, yes. 10 

Q BY MR. LEMASTER:  And my question previous that led 11 

to this was I had asked was how had the raises been 12 

brought to your attention.  What specific about this 13 

document concerned the raises? 14 

A It had gone into detail about the summer of 2022, 15 

and the base pay would be $15.00 an hour and when it 16 

would happen, the summer of 2022. 17 

Q Hannah, this is a three-page document.  Can you 18 

direct us to that language, please? 19 

A Yes.  One moment.  On the second page, and it 20 

should be highlighted. 21 

Q Okay.  And just to be clear, did you highlight this 22 

document? 23 

A I personally did not. 24 

Q You mentioned that this document was posted at the 25 
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store.  Is this how the document was posted at the 1 

store? 2 

A Yes. 3 

 MR. LEMASTER:  Your Honor, I offer GC Exhibit 6. 4 

 JUDGE AMCHAN:  Any objection? 5 

 MS. DOUD:  No objection. 6 

 JUDGE AMCHAN:  It’s received. 7 

(General Counsel’s Exhibit No. 6 received into 8 

evidence.)   9 

 MR. LEMASTER:  Thank you. 10 

Q BY MR. LEMASTER:  Hannah, what about after 11 

employees went public with their union support, was the 12 

topic of a pay raise ever brought up again by Starbucks? 13 

A I don’t believe so until our shift meeting on 14 

February 14th. 15 

Q Okay.  What’s a shift meeting? 16 

A It’s where all shifts would come together with the 17 

store manager and talk about what’s going on within the 18 

store. 19 

Q Okay.  And do you recall that as of February 14th 20 

who the shifts would have been at that time? 21 

A It would have been myself, Hannah Edwards, Alydia 22 

Claypool, Maddie Doran, Calvin Culey, and I believe 23 

that’s it. 24 

Q So I’m sorry.  Who conducted that shift meeting? 25 
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A Drake Bellis. 1 

Q Was this the first time Drake had been at the store 2 

since the letter to the CEO? 3 

A No. 4 

Q When had he previously? 5 

A He had previously stepped in during a shift 6 

meeting, in a formal shift meeting. 7 

Q Did he ever explain why he was all of a sudden 8 

making his presence at the store known? 9 

A He explained that he was previously the store 10 

manager there and that’s why he was stepping in to help. 11 

Q Did Drake mention whether it was temporary or 12 

permanent help? 13 

A He didn’t go into specifics in the beginning. 14 

Q Okay.  Was there any explanation as to where Amanda 15 

had gone? 16 

A Amanda had mentioned that it was too much to run 17 

multiple stores and that’s why Drake was stepping in. 18 

Q If I heard you right, earlier you said that the pay 19 

raise had not been brought up again until that shift 20 

meeting.  How did the pay raise get brought up during 21 

your February 14th shift meeting? 22 

A During our February 14th shift meeting Drake Bellis 23 

had gone into talking about the Union.  That’s the first 24 

time we had talked about it.  He had talked about how he 25 



67  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

felt it wasn’t right for the Company and that’s where we 1 

got to start talking about the status quo. 2 

Q Okay.  How did the status quo come up? 3 

A I had asked because my understanding was that the 4 

promised raise for 2022 was a part of the status quo, 5 

and I had asked him if that would be included. 6 

Q And what was his response, if anything? 7 

A His response was no and that we would be starting 8 

from zero while bargaining. 9 

Q Did he say anything else about pay raises during 10 

that meeting? 11 

A Yes.  Once I had asked him again, I even pushed him 12 

a little bit on this topic, he had mentioned that once 13 

again it would not be a part of the status quo, the 14 

promised raises for 2022, and that it would hard to hire 15 

for our store if we were making less than the store next 16 

door. 17 

Q What happened next, if anything? 18 

A After that, the shift meeting continued as normal. 19 

Q And you said earlier that you wore a union pin at 20 

work.  If I asked you this already, I’m not trying to 21 

get an asked and answered, but how frequently did you do 22 

so? 23 

A Every shift. 24 

Q Okay.  Do you recall -- I think you mentioned 25 
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February 14th.  As of that shift meeting, do you recall 1 

if union pins were being worn at that time? 2 

A I believe possibly.  I was attending the meeting 3 

virtually. 4 

Q Okay.  Were pins discussed at all during the 5 

February 14th meeting? 6 

A Yes, they were. 7 

Q How did pins come up during that shift meeting? 8 

A Drake had told Maddie Doran that you can’t wear 9 

that pin.  Since I was not there in person, just 10 

virtually, I did not see what the pin was.  So I jumped 11 

in because I had previously called the PCC, our Partner 12 

Resource Center, and asked if it was okay that we wear 13 

the labor pins.  And so I brought that to Drake’s 14 

attention. 15 

Q And just to be clear, PCC and the Partner Resource 16 

Center, what is that? 17 

A What I believed it to be was kind of like an HR of 18 

sorts where we could go to them for any issues we had in 19 

store or any questions. 20 

Q Back to the meeting where you said you raised that.  21 

What was said next, if anything? 22 

A He said, “Yes, I’m aware.  You can wear one labor 23 

pin.  I was actually talking about a different pin”. 24 

Q At that time, Hannah, did Starbucks have a dress 25 
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code to your knowledge? 1 

A Yes. 2 

Q Are you familiar with it? 3 

A Yes. 4 

Q What’s the Starbuck’s policy as it concerns the 5 

wearing of pins, if anything? 6 

A They need to be Starbucks issued pins, but you’re 7 

also allowed to wear one labor pin on your apron and 8 

also for pronoun pins. 9 

 JUDGE AMCHAN:  I’m sorry.  What was the last thing?  10 

One labor pin and what? 11 

 THE WITNESS:  Also pronoun pins. 12 

Q BY MR. LEMASTER:  Hannah, based on the time you 13 

worked at the 75th Street store prior to the employees 14 

going public with their union support, what had been the 15 

practice at 75th Street with respect to the wearing of 16 

pins? 17 

A All the partners typically wore any pins that they 18 

wanted.  There really wasn’t any enforcement of any pin 19 

policy. 20 

Q What about after say February 14th after the shift 21 

meeting?  How was the pin policy enforced at that store? 22 

A It was enforced heavily. 23 

Q How so? 24 

A Anything out of dress code would -- they were 25 
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taking notice of from management.  So we were more 1 

careful after that meeting. 2 

 JUDGE AMCHAN:  Hold on one second.  There’s a Mari 3 

Orrego in the waiting room.  Is she a witness? 4 

 MR. FRUMKIN:   Your Honor, Mariana Orrego is a 5 

witness, but also has been designated as the Union’s 6 

participant observer. 7 

 JUDGE AMCHAN:  Okay.  I’ll let her in then. 8 

 MR. FRUMKIN:   Thank you. 9 

 MR. LEMASTER:  May I continue, Judge? 10 

 JUDGE AMCHAN:  Yes. 11 

 MR. LEMASTER:  Okay. 12 

Q BY MR. LEMASTER:  Sticking with the February 14th 13 

meeting, Hannah, we talked about the dress code briefly 14 

with respect to pins.  Do you recall if the dress code 15 

came up in any other way during the February 14th shift 16 

meeting? 17 

A Yes. 18 

Q How so? 19 

A The rest of our shift meeting we went over dress 20 

code, window times, and being timely, so that was a big 21 

part of it, the dress code. 22 

Q What do you mean you went over it?  How did those 23 

issues come up? 24 

A Drake had said that it hadn’t been enforced 25 
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recently and that we had had a hard time as a store and 1 

that we needed to move forward as a whole to work toward 2 

the dress code every day. 3 

Q And with respect to having a hard time at the 4 

store, did he clarify?  Did he clarify what that meant? 5 

A Yes. 6 

Q What was that? 7 

A He mentioned, because of Madison’s absence, that 8 

things were a little rough around the store and because 9 

of understaffing that they understood that, but that we 10 

needed to work toward the goal of being back on 11 

standard. 12 

Q And that meeting took place on February 14th.  Do 13 

you recall whether you worked the next day, February 14 

15th? 15 

A Yes. 16 

Q Do you recall if any of the topics from your shift 17 

meeting on the 14th were raised that day? 18 

A Yes. 19 

Q What was the first one you recall? 20 

A The first one I recall is Sara.  When I was on 21 

drive-thru, Sara Jenkins, our DM, had came up to the 22 

drive-thru.  She had looked me up and down and noticed 23 

that I was wearing white tennis shoes.  She had told me 24 

that they were out of dress code.  She then told me my 25 
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shirt was out of dress code.  I informed her it was a 1 

Starbucks shirt, so she let that go. 2 

Q You said DM stands for District Manager? 3 

A Yes. 4 

Q Okay.  And did she explain how your shoes were out 5 

of dress code? 6 

A Yes.  She said because they were mesh and because 7 

of the color.  I explained to her that they were lined 8 

so there wasn't a safety issue. 9 

Q And what happened next once she brought that to 10 

your attention, if anything?  11 

A After that I had approached Drake later on in the 12 

day about our conversation during the shift meeting. 13 

Q Before we get to Drake’s conversation, a couple of 14 

more questions about our shoes.  Had you worn those 15 

shoes to work prior to February 15th? 16 

A Yes. 17 

Q How frequently? 18 

A Most days. 19 

Q Had you done so in front of management? 20 

A Yes. 21 

Q Who? 22 

A Madison Leeper and Drake Bellis. 23 

Q Had any manager ever said anything to you about 24 

doing so prior to Sara? 25 
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A Madison had seen me with them previously and had 1 

said she didn’t mind and that she thought they were 2 

fine. 3 

Q I want to circle back generally speaking to the 4 

dress code.  What would you say the main rules are of 5 

the dress code at Starbucks, the ones that come to mind? 6 

A There’s a certain color palette, no rips in jeans, 7 

there are just a few rules on jewelry, of what’s 8 

allowed, and then also the shoes, that they’re non-slip 9 

I think is the biggest thing. 10 

 MR. LEMASTER:  I’d like to address everyone’s 11 

attention to General Counsel’s Exhibit 42, please.  This 12 

is where we go wildly out of order.  So 42 and let me 13 

know when you have it open. 14 

(General Counsel’s Exhibit No. 42 marked for 15 

identification.) 16 

Q BY MR. LEMASTER:  Is that a yes? 17 

A Yeah, I’m looking.  I have it up. 18 

Q Okay.  And I’ve placed in front of you a one-page 19 

document that says Dress Code real big at the top.  Do 20 

you recognize this document? 21 

A Yes. 22 

Q What do you recognize it to be? 23 

A This is what was posted in the store and referred 24 

to when going over the dress code. 25 
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Q Okay.  Is this the dress code and all of its 1 

language? 2 

A I don’t believe so.  There’s also language in the 3 

handbook as well. 4 

Q Okay.  But you’re familiar with this particular 5 

posting? 6 

A Yes. 7 

Q Was it posted at the 75th Street store? 8 

A Yes. 9 

Q Where at? 10 

A I believe it was near the back door which is on a 11 

wall. 12 

Q And did you say that this is what would be gone 13 

over if there was a violation considered? 14 

A Typically, because it’s what was in-store. 15 

Q What do you mean that -- how would this be used if 16 

there was a dress code question? 17 

A Well, for most stores this would be hanging up, so 18 

it was easy for management to go over it that way.  So 19 

that’s what I knew it to be. 20 

Q Was that something that you observed happen? 21 

A Yes. 22 

Q Okay. 23 

 MR. LEMASTER:  Your Honor, I offer GC-42. 24 

 MS. DOUD:  I just want to clarify.  You’re offering 25 
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it as what was posted and not as the policy, right? 1 

 MR. LEMASTER:  I’m offering it as -- I’m not 2 

offering it as the policy that is specifically within 3 

the partner guide, but I’m offering it for all the 4 

reasons she described, that it was posted and that it 5 

was used to address dress code violations at the store 6 

she worked at. 7 

 MS. DOUD:  Right.  No objection since you’re not 8 

offering it as the policy.  Thank you. 9 

 JUDGE AMCHAN:  Received. 10 

(General Counsel’s Exhibit No. 42 received into 11 

evidence.)   12 

Q BY MR. LEMASTER:  I asked you generally speaking 13 

about the main rules of the code.  How had the dress 14 

code been enforced at your store -- I’m sorry, at 75th 15 

Street prior to the union campaign going public? 16 

A It had not. 17 

Q Can you provide examples, please? 18 

A Multiple partners would wear jewelry that was not 19 

Starbucks approved, wore jeans, and things out of the 20 

color palette.  21 

Q Do you recall on the day that Sara was at the store 22 

and noticed your white shoes, what were you wearing by 23 

the way?  What shoes? 24 

A White Adidas tennis shoes. 25 
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Q Do you recall on that day whether you observed 1 

anyone else that was out of dress code? 2 

A Yes. 3 

Q Who was that? 4 

A Specifically, Calvin Culey. 5 

Q What did you recognize Calvin having on that was in 6 

violation of the dress code? 7 

A Multiple rings, wearing jeans, and I believe a 8 

hoodie as well. 9 

Q Did you witness whether Sara said anything to 10 

Calvin? 11 

A Beyond a greeting, no. 12 

Q Let me be clear.  Did you witness her say anything 13 

about what he was wearing to Calvin? 14 

A No, not at all. 15 

Q I interrupted you and circled back after you 16 

started to say you had subsequently had a conversation 17 

with Drake that day.  I want to talk about that 18 

conversation.  What conversation were you referring to 19 

with Drake? 20 

A I had reached out to him before he left for the day 21 

to ask for clarification on the leeway situation. 22 

Q You said you reached out to him.  Was Drake at the 23 

store that day? 24 

A Yes, he was. 25 
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Q Okay.  And so what about that conversation?  How 1 

did it begin? 2 

A I came up to him and really just asking for 3 

clarification.  I told him I understood that you’re 4 

being told to say things by your boss or Starbucks, and 5 

I’m just wanting clarification on what that is. 6 

Q And what was his response, if anything? 7 

A His response was that what he had said in the shift 8 

meeting the day before was his opinion only and no one 9 

is telling him what to say. 10 

Q What happened next, if anything? 11 

A After that I asked him again for clarification.  He 12 

told me he wasn’t going to talk about it right now and 13 

that he would ask for clarification later on. 14 

Q Did you have any other discussions with management 15 

that day? 16 

A Yes. 17 

Q And who was that with? 18 

A Sara Jenkins. 19 

Q And how did that discussion -- what was the origin 20 

of that discussion? 21 

A She later in my shift had asked me if Drake had 22 

answered all my questions, and I told her no. 23 

Q What happened next? 24 

A After that I explained to her the same thing I was 25 
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asking of Drake that I was asking for clarification on 1 

the partners’ raises because I believed them to be 2 

promised and that it was a part of the status quo and 3 

that though I was pro-union I did want to hear what she 4 

had to say. 5 

Q And what did she have to say, if anything? 6 

A She started by listing all the benefits that 7 

Starbucks has.  You know, Spotify, medical, school, and 8 

things like that.  And then went on to say how great is 9 

it that we’re working toward the goal of getting all 10 

baristas to $15.00 an hour and the pay raise for shifts. 11 

Q What happened next, if anything? 12 

A After that I had mentioned that I believed it to be 13 

a promise and that it was happening and that because it 14 

was promised that it would be a part of the status quo 15 

of when we bargained and negotiated. 16 

Q And what was her response to that? 17 

A She said no because it was a goal that Starbucks 18 

was working toward and how great was that.  Then she 19 

went on to again talk about Starbucks benefits. 20 

Q What happened next, if anything? 21 

A After that I once again asked her because at that 22 

point I just wanted a straight answer.  I asked her so 23 

if we vote yes to unionize as a store will the promised 24 

raises be a part of the status quo, and she said no. 25 
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Q What happened next? 1 

A After that I had mentioned that I felt like 2 

something was being taken away from us because we had 3 

been so vocal, and she had interrupted me and told me 4 

that was not the case. 5 

Q And then what happened next? 6 

A After that she had mentioned again how it’s a goal 7 

that we’re working toward and not a promise, but that 8 

it’s a goal, and she then asked me if I hated Starbucks 9 

so much then why do I work there. 10 

Q Did you respond to that? 11 

A I did.  I told her that I was an action taker and 12 

that I saw issues within the store and that I believed 13 

in what the Union could do and that’s why -- I told her 14 

that I did love working for Starbucks but there were 15 

some issues within the store. 16 

Q What happened next? 17 

A After that she had brought up the many improvements 18 

that she felt had been made to the store.  The pod and 19 

the parking they were planning on putting in. 20 

Q And what was your response to that, if anything? 21 

A My response was that those changes had only been 22 

maybe due to us starting a campaign and that I felt 23 

these changes would have been made without the campaign. 24 

Q What did she say to that, if anything? 25 
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A She said, “Hannah, that’s not true.  You don’t know 1 

everything that happens between management, and we’ve 2 

been working on these things for awhile.”  I told her 3 

that I had only seen these adjustments after the 4 

campaign. 5 

Q What was her response to that, if anything? 6 

A She just kept going back and forth saying that they 7 

had already planned these what she called improvements 8 

to the store and that it wasn’t due to the campaign. 9 

Q Did you all talk about anything else? 10 

A Yes.  I then brought up that I felt like I was 11 

being retaliated against due to my cut hours. 12 

Q And what did you say about that? 13 

A I told her that I know I’m very vocal and that I 14 

reached out to the Union and that I’ve been a very vocal 15 

supporter and I feel like I am being retaliated against 16 

because my hours had essentially been cut in half for 17 

that time period. 18 

Q What was Sara’s response to that, if anything? 19 

A She then said that that’s not true.  Unfortunately, 20 

we can’t work with your availability due to needs of the 21 

business. 22 

Q What happened next? 23 

A At this point I was a little upset, and I mentioned 24 

that I had worked for the Company in total, you know, 25 
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for over two years and that my availability had never 1 

been an issue.  I also brought up that Madison upon my 2 

hire agreed to my availability and that it wasn’t an 3 

issue until after the campaign. 4 

Q Did she respond? 5 

A She did.  She then went in again to explain the 6 

needs of the business and how I don’t fit into that and 7 

that I would need to open my availability if I wanted 8 

more hours. 9 

Q Did she provide any explanation with regard to your 10 

availability other than business needs? 11 

A She did ask if I had put my availability into the 12 

system that we use for our availability, and I had told 13 

her no. 14 

Q And could you explain why? 15 

A Yes.  That was due to -- I go off of my husband’s 16 

schedule, work schedule, and it’s a rotating schedule.  17 

Every three weeks it rotates, and I was unable to put 18 

that in the system.  Sara did not know how, Drake did 19 

not know how, Madison did not.  So I had reached out for 20 

help previously, but we just couldn’t figure out how to 21 

get it in the system.  So the agreement with Madison was 22 

that I would provide her with my schedule.  Typically I 23 

would do it for multiple weeks out. 24 

Q Did you explain all of that to Sara? 25 
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A Yes. 1 

Q What was her response, if anything? 2 

A After I had asked her if she knew how to put it in 3 

the system, she said no and told me that sometimes we 4 

need to take accountability for ourselves and figure it 5 

out. 6 

Q What happened next, if anything? 7 

A After that the conversation started to get a little 8 

emotional for me at least, so I had mentioned that I 9 

felt she was not caring for her partners because 10 

Starbucks had always been so flexible for me and that I 11 

felt that this was retaliation.  I had brought that up 12 

multiple times. 13 

Q I’m sorry.  What happened next, if anything? 14 

A After that she had mentioned that my options were -15 

- well, I had asked her what my options were, if I 16 

wanted to go part-time because I needed a full-time job.  17 

I made that clear.  And she said if you want to go down 18 

to part-time you would have to devote 12 hours of 19 

availability throughout the week and then also have 20 

weekend availability of at least one day, Saturday or 21 

Sunday. 22 

Q And to be clear, and if you said this already, I 23 

apologize, but did Sara say your availability didn’t 24 

work for their business needs and what that meant with 25 
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respect to scheduling you going forward? 1 

A She -- the only thing she mentioned was my 2 

scheduling going forward is that because a lot of the 3 

times I would come in at 8:00 a.m. on the days my 4 

daughter went to school.  She mentioned that no one 5 

would be coming at 8:00 a.m. and that I would no longer 6 

be able to do that. 7 

Q Had that ever been an issue for you in the past? 8 

A No, never. 9 

Q Had your availability ever been an issue at any 10 

store that you worked at for Starbucks? 11 

A No. 12 

Q And up until February 15th of this year, how long 13 

had you worked for Starbucks? 14 

A A little over two years I believe. 15 

Q Anything else you recall from that conversation, 16 

Hannah? 17 

A I don’t believe so. 18 

Q Okay.  Regarding Sara being there that day, based 19 

on your time being at 75th Street, which I understood to 20 

be from October 2021 until that time period, how often 21 

had Sara been present at the store prior to the union 22 

campaign going public? 23 

A Not very often.  The only time she would come in 24 

was really to meet with Madison, the store manager. 25 
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Q Any chance you can provide any type of specificity 1 

with not very often? 2 

A  Yeah.  They would have a -- at a certain point 3 

they would have weekly meetings.  This was I believe for 4 

the -- during the winter months and the holiday months.  5 

They would have weekly meetings.  Sometimes those would 6 

be held at other stores, or they would be missed or 7 

virtual.  So it wasn’t -- she would not be in-store for 8 

a few weeks. 9 

Q Were there times when you personally saw her in the 10 

store? 11 

A Yes. 12 

Q Would you know she was going to be there ahead of 13 

time, or would it -- would she just appear without your 14 

knowledge? 15 

A Not always, but sometimes. 16 

 JUDGE AMCHAN:  I’m sorry.  Sometimes you would know 17 

she was coming? 18 

 THE WITNESS:  Yes.  Sometimes we would know she was 19 

coming.  Our store manager would -- she would ask us to 20 

clean the store a little bit better or something like 21 

that.  So we would know that Sara was coming in.  That’s 22 

the only reason we would know. 23 

Q BY MR. LEMASTER:  On the days that you did see Sara 24 

at the store, what would you see her be doing? 25 
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A She would be talking to Madison. 1 

Q Did you ever see her interact with baristas or 2 

shift supervisors? 3 

A Yes. 4 

Q To what extent? 5 

A Just a general greeting. 6 

Q On the days that she was in the store and you were 7 

in the store did Sara ever ask you if there was anything 8 

she could do for you? 9 

A Never. 10 

Q Did she ever ask you if there any concerns that 11 

needed to be addressed? 12 

A No. 13 

Q Did you ever witness her ask any other employees 14 

those questions? 15 

A No. 16 

Q Let’s talk about a couple of things that came up 17 

during your February 15th conversation with Sara.  First 18 

what I want to talk about was the reduction of hours. 19 

 When did you first notice a reduction of your hours 20 

compared to your February 15th conversation with Sara? 21 

A I first noticed it in the schedule for the week of 22 

February 14th. 23 

Q And prior to that schedule, how many hours had you 24 

been working each week? 25 
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A Approximately 35 hours a week. 1 

Q Okay.  And what did you notice when you received 2 

your schedule the week of February 14th? 3 

A I remember it was 21 hours. 4 

Q And how were your hours scheduled going forward 5 

from that? 6 

A After that it would go anywhere from like 28 hours 7 

per week back to 30 and it just continued to decline 8 

after that. 9 

Q I want to make sure that the record is clear with 10 

respect to a term you used and that was availability.  I 11 

know what availability generally means, but what does 12 

availability mean with respect to Starbucks and your 13 

schedule as a shift supervisor? 14 

A It was what we were available to work. 15 

Q Does that mean on a weekly basis, just generally 16 

speaking?  How frequently are you supposed to give your 17 

availability? 18 

A Just for a general partner it would be sort of 19 

forever until you needed to change it. 20 

Q Okay.  And when you say -- you said partner.  I 21 

know that’s going to come up a lot.  We’ve seen partner 22 

hub.  In Starbucks world, what is a partner? 23 

A A partner is someone that works at Starbucks.  The 24 

baristas and shift supervisors. 25 
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Q Okay.  And so what had your -- we talked about your 1 

husband’s schedule.  What had your availability been 2 

prior to February 14th? 3 

A So it would be a rotating schedule.  My husband 4 

works 24 on and 48 off.  So that’s why it rotates.  So 5 

throughout the week I would be able to work Monday 6 

through Friday.  I was always available from 8:00 a.m. 7 

to 5:00 p.m.  And then -- but most days I had open 8 

availability on the days he was off. 9 

Q You mentioned that you averaged 35 hours per week.  10 

Had you always been able to work at least 35 hours with 11 

that availability? 12 

A Yes. 13 

Q And is there a certain number that Starbucks 14 

considers to be full time hours per week? 15 

A I’m not sure on that. 16 

Q Okay.  There was also discussion about improvements 17 

at the store, and I think you said pad and parking were 18 

the two words that jump out to me.  So let’s talk about 19 

each one.  What are we talking about with respect to a 20 

pod? 21 

A A pod, it was a small shipping container that was 22 

meant to hold our excess product. 23 

Q And what about a pod?  Did a pod appear? 24 

A Yes, it eventually did. 25 
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Q Do you recall when? 1 

A It was in the month of February. 2 

Q Okay.  So after the January 31st letter? 3 

A Yes.  That is correct. 4 

Q Okay.  And then what about parking? 5 

A Parking, they had made plans to paint new spots in 6 

our existing parking lot to create more parking for 7 

partners. 8 

Q How did you learn about that? 9 

A I believe Sara had brought it up in that 10 

conversation, and then it was discussed just among 11 

partners after that. 12 

Q Had you heard about the additional painted lines 13 

prior to your conversation with Sara that day? 14 

A No. 15 

Q Okay.  Did the repainting ever take place? 16 

A I think it eventually did.  I think it was after I 17 

left Starbucks. 18 

Q Okay.  Do you recall with respect to those two 19 

issues, the storage and parking, whether they had been 20 

raised with Starbucks management prior to employees 21 

going public with their support? 22 

A Yes, they had. 23 

Q And how do you know that? 24 

A It would be discussed in shift meetings.  We would 25 
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ask if we were going to get a pod.  Madison ultimately 1 

told us that we would not be getting a pod and that they 2 

decided against it.  Also, the parking had been brought 3 

up by Madison. 4 

Q What had Madison brought up about parking? 5 

A Well, she told me personally that they were looking 6 

into other options, and Sara ultimately wanted us to 7 

park down the street.  There was a furniture store with 8 

parking down the street, and that’s where she would like 9 

us to park. 10 

Q Prior to your letter to Kevin Johnson on January 11 

31st, had Madison ever brought up the fact that a pod 12 

would be provided for the store? 13 

A She had brought up that it was a possibility but 14 

that they had decided against it. 15 

Q Thank you. 16 

 JUDGE AMCHAN:  What was the, for lack of a better 17 

word, the downside of not having a pod? 18 

 THE WITNESS:  We had a lot of excess product.  Our 19 

ordering system automatically orders, so since we were 20 

such a small store, it would block the only entrance and 21 

then also our bathroom, so we needed a place to put the 22 

excess product. 23 

 JUDGE AMCHAN:  Are you talking about coffee beans? 24 

 THE WITNESS:  Beans, syrup, really anything that we 25 
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used throughout the shift. 1 

Q BY MR. LEMASTER:  And Hannah, just real quick, can 2 

you describe the parking situation while you were there? 3 

A Yeah.  Typically -- there were very few spots 4 

available.  The first two spots in front of the walk-up 5 

window we were not allowed to park in due to saving it 6 

for customers.  Then typically what we would have to do 7 

is park behind each other in a straight line in the back 8 

of the parking lot. 9 

Q Do you recall, were you there or did you 10 

subsequently see where the pod was placed when it was 11 

installed? 12 

A Yes, I did. 13 

Q Where did they put it? 14 

A In our parking spots. 15 

Q How long did it stay in the parking spots? 16 

A I believe -- I’m not sure if it’s still there, but 17 

my duration while I was there. 18 

Q Okay.  Did that result in fewer parking spots then? 19 

A Yes. 20 

Q Hannah, did you ever discuss your conversation with 21 

Sara with anyone? 22 

A Yes. 23 

Q And who was that? 24 

A Drake Bellis. 25 
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Q When would have done so in relationship to February 1 

15th? 2 

A The next day at my PDC. 3 

Q Okay.  And PDC stands for? 4 

A Partner development conversations. 5 

Q Okay. 6 

A Yeah, I believe that’s what it is. 7 

Q Okay.  Had you had a PDC prior to February 16th? 8 

A Yes. 9 

Q How many? 10 

A I believe three including February 16th. 11 

Q So two prior.  Had you had one at the 75th Street 12 

store before? 13 

A No. 14 

Q Based on your -- 15 

 JUDGE AMCHAN:  I didn’t hear the answer whether it 16 

was yes or no. 17 

 THE WITNESS:  Oh, no, I had not. 18 

Q BY MR. LEMASTER:  Hannah, based on your previous 19 

experience of having them, what is a partner development 20 

conversation? 21 

A It typically was to talk about your growth within 22 

the company, what you can improve on.  It was also a 23 

good time for you and your manager to talk about things 24 

you have done, good things.  Really it was just to talk 25 
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about your performance. 1 

Q And you had had two prior to this.  Were they at 2 

the same location or different locations? 3 

A The same location. 4 

Q How did you learn that you were going to have a PDC 5 

on February 16th? 6 

A A flyer was posted in the store with sign-up times 7 

telling us that we -- that it was mandatory and that we 8 

needed to sign up for a PDC. 9 

Q Do you recall if Drake had said anything about the 10 

reason for the PDC ahead of time? 11 

A He had just said that it was a part of the 12 

Starbucks experience and that it was mandatory. 13 

Q In your PDC, do you recall if it happened before, 14 

during, or after your shift? 15 

A I believe it was on a day I didn’t work. 16 

Q Gotcha.  How long was your PDC? 17 

A It was about 20 minutes. 18 

Q And where did it take place? 19 

A It was at a Starbucks in Shawnee Mission, Kansas. 20 

Q And was anyone else present for it other than you 21 

and Drake? 22 

A No. 23 

Q How did it begin? 24 

A It began by Drake greeting me and then he had small 25 
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talk.  He had told me about how he was having a bad day.  1 

He thought he had cancer in his finger.  And then he 2 

went on to talk about books and podcasts.  I believed 3 

them to be socialist books.  He asked me if I had read 4 

them, and I told him no.  And then also union podcasts, 5 

and he had asked if I had ever listened to them, and I 6 

said no. 7 

Q What happened next, if anything? 8 

A After he had asked me about if I had ever listened 9 

to the union podcasts, he asked me what the Union was 10 

promising me. 11 

Q And what your response, if anything? 12 

A I told him initially that I didn’t want to talk 13 

about it, and he said, “Oh, okay.”  And then he went 14 

into a talk about Kroger.  I believe Kroger was the 15 

company and how it took 400 days for negotiations and 16 

that it didn’t work out well for them, and he didn’t 17 

want to see that happen to us. 18 

 JUDGE AMCHAN:  Didn’t work out well for the company 19 

or for the employees? 20 

 THE WITNESS:  I believe what he meant was the 21 

employees. 22 

Q BY MR. LEMASTER:  Did he say employees, or is that 23 

just your understanding? 24 

A That was my understanding. 25 
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Q Did he clarify what he meant by did not work out 1 

well for them? 2 

A Well, he had been talking about them negotiating 3 

for the workers, so that’s why I had assumed that when 4 

it said it didn’t work out well for them that he was 5 

still discussing the workers. 6 

Q I asked earlier if you had ever discussed your 7 

conversation with Sara with anyone and you said you did 8 

with Drake during your PDC.  How did that conversation 9 

come up? 10 

A So after we got through the general greeting and 11 

all of that I had brought up my conversation about Sara, 12 

that I had had with Sara, just to inform him because he 13 

was still very present in our store, and I just told him 14 

everything that happened. 15 

Q And just to be clear, when you say you told him 16 

everything that happened, what does that mean? 17 

A I told him the conversation start to end pretty 18 

much and just that I had asked for clarification on the 19 

promised raises and that she said that she couldn’t work 20 

with my availability.  Just the main points of the 21 

conversation. 22 

Q So after you walked Drake through that 23 

conversation, what did you discuss next, if anything? 24 

A After that I had asked him -- I then told him that 25 
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I wanted to move forward within the Company.  He then -- 1 

and I asked him that I didn’t really think that’s 2 

possible because I had frustrated Sara.  So I was 3 

essentially asking him if I would be able to move up.  4 

He told me I’m not going to say yes or no, but probably 5 

not. 6 

Q Do you remember any other discussions that you had 7 

with Drake during your PDC? 8 

A Toward the end of my PDC he had given me what he 9 

called a documented coaching. 10 

Q And I want to direct your attention to General 11 

Counsel’s Exhibit 7.  Let me know when you have it up 12 

and are ready. 13 

(General Counsel’s Exhibit No. 7 marked for 14 

identification.) 15 

A Uh-huh.  I have it. 16 

Q Okay.  I’ve placed in front of you a one-page 17 

document marked GC Exhibit 7.  Do you recognize this 18 

document? 19 

A Yes, I do. 20 

Q What do you recognize it to be? 21 

 COURT REPORTER:   I’m sorry.  I missed that answer.  22 

Everyone froze up.  If you can repeat your answer again, 23 

please. 24 

 JUDGE AMCHAN:  I received GC -- he offered G-7, 25 
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there was no objection, and I received it. 1 

(General Counsel’s Exhibit No. 7 received into 2 

evidence.)   3 

 COURT REPORTER:   Okay.  So I missed that.  And 4 

then he had asked a question about the document.  You 5 

guys froze for about ten seconds or so.  I don’t know 6 

why. 7 

 MR. LEMASTER:  I asked the witness if she 8 

recognized the document, she did, and then what she 9 

recognized the document to be. 10 

 COURT REPORTER:   Okay. 11 

 MR. LEMASTER:  And it was the documented coaching 12 

she received. 13 

 COURT REPORTER:   And then we received it.  Okay. 14 

 MR. LEMASTER:  You bet. 15 

Q BY MR. LEMASTER:  Once Drake gave you you’re 16 

documented coaching that day, what happened next, if 17 

anything? 18 

A As he was handing it to me, he asked me to please 19 

do not make a big deal of this.  I won’t make a big deal 20 

about this, I won’t tell anybody, you don’t have to tell 21 

anybody, we can leave this here.  I then looked over the 22 

document. 23 

Q Hannah, this is a documented coaching.  Had you -- 24 

in your employment with Starbucks, had you received any 25 
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type of discipline prior to this documented coaching on 1 

February 16th? 2 

A No. 3 

Q Once you looked over the document, what happened 4 

next, if anything? 5 

A I had looked it over, I told him that’s fine and 6 

that I didn’t want to argue about it.  Then we went 7 

forward with the PDC. 8 

Q You went forward with the PDC.  What did you 9 

discuss next? 10 

A After that we had discussed my availability.  I 11 

tried to explain my availability because it is a little 12 

bit unconventional to explain.  So I showed him a 13 

calendar.  I just tried to explain that to him. 14 

Q Okay.  Did you discuss your growth with Starbucks 15 

during your PDC? 16 

A No. 17 

Q Anything else you recall being discussed with Drake 18 

during your 20 minutes with him? 19 

A I had just informed him that I had an interview for 20 

a full-time position and that I wanted to ask about 21 

going down to part-time.  I told him I was scared I was 22 

going to get pushed out due to the union involvement. 23 

Q And what was his response to that? 24 

A He said that was not going to happen and that I 25 
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could continue to work part-time and that -- that’s not 1 

what happened.  I wasn’t pushed out was how he felt. 2 

Q What happened next, if anything? 3 

A After that I just told him about the job, and he 4 

said congratulations like I had already gotten it and 5 

decided that.  I told him that I was a little frustrated 6 

that I couldn’t stay full-time with Starbucks. 7 

(Off the record). 8 

 JUDGE AMCHAN:  Mr. LeMaster, you may continue. 9 

 MR. LEMASTER:  Are we on the record, Dave? 10 

 COURT REPORTER:   Yes. 11 

MR. LEMASTER:  I want to make sure because I’m not 12 

sure when Dave dropped off in relationship to what I was 13 

asking.  Is there any way for me to get some sort of 14 

confirmation of that, Dave? 15 

COURT REPORTER:   I don’t know, but I would go back 16 

and ask like the last few questions that you had because 17 

I didn’t even know I was off either.  Then you guys all 18 

froze while I was gone.  So I would go back to the last 19 

three or four questions and just review those, Bill. 20 

JUDGE AMCHAN:  You were asking about a conversation 21 

between Ms. McCown and Drake about her getting a new job 22 

and whether she could continue as part-time. 23 

COURT REPORTER:   And he said congratulations. 24 

JUDGE AMCHAN:  Yeah.  And something about she had -25 
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- the last note I had was something to the effect that 1 

she said she was sorry that she couldn’t work full-time 2 

for Starbucks. 3 

 MR. LEMASTER:  So Dave, you do have General 4 

Counsel’s Exhibit 7? 5 

 COURT REPORTER:   I have seven. 6 

 MR. LEMASTER:  In evidence, correct? 7 

 COURT REPORTER:   Yeah.  And then the last thing 8 

that we had talked about was that she was mentioning it 9 

with Drake and Drake had congratulated her on the job, 10 

and she had mentioned -- you know, I didn’t even have it 11 

yet, and that was about the last thing that I remember. 12 

 MR. LEMASTER:  Okay.  And just to be clear, I am 13 

currently on the record, correct? 14 

 COURT REPORTER:   Yes. 15 

 JUDGE AMCHAN:  Yes. 16 

 MR. LEMASTER:  Okay.  All right. 17 

Q BY MR. LEMASTER:  Hannah, you’re muted. 18 

A Yes, thank you. 19 

 JUDGE AMCHAN:  I don’t see her now. 20 

 MS. DOUD:  She’s here.  She’s moved.  Everybody is 21 

moving around for some reason. 22 

 MR. LEMASTER:  Hannah, if you would wave like real 23 

big. 24 

 JUDGE AMCHAN:  Oh, yeah.  I gotcha.  All right. 25 



100  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q BY MR. LEMASTER:  Okay.  Here we go.  Hannah, just 1 

to -- let’s backtrack a bit to -- if you have to repeat, 2 

you’ll just have to repeat.  Just want to make sure it’s 3 

on the record.  So it’s clear that you’re on the record 4 

about telling Drake about applying for another job and 5 

just to reiterate, what was his response to that? 6 

A He said congratulations. 7 

Q And then what was said after that, if anything? 8 

A I had expressed that I was frustrated that I 9 

couldn’t continue to work for Starbuck full time any 10 

longer.  The reason being because I came back to use the 11 

fertility benefits, and I would no longer be able to do 12 

that. 13 

Q And what was his response, if anything? 14 

A He just reiterated that they could not work with my 15 

availability, and he thought that this job would be good 16 

for me. 17 

Q And Hannah, because I don’t recall if I asked this 18 

during the timer period that we lost Dave, was there any 19 

discussion during your PDC about progression or growth 20 

within Starbucks? 21 

A No. 22 

Q And we’ll circle back later if I end up remembering 23 

that I asked you something, but I need to repeat.  If I 24 

could have now -- 25 
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 MR. LEMASTER:  Everyone, I want to direct your 1 

attention to General Counsel’s Exhibit 8.  Let me know 2 

when you have it up, Hannah. 3 

(General Counsel’s Exhibit No. 8 marked for 4 

identification.) 5 

 THE WITNESS:  I have it pulled up. 6 

 MR. LEMASTER:  Okay, great. 7 

Q BY MR. LEMASTER:  I’ve placed in front of you a 8 

two-page document marked as General Counsel’s Exhibit 8.  9 

Take a look at both pages, read it briefly, and let me 10 

know when you’re ready. 11 

A I’m ready. 12 

Q Do you recognize this document? 13 

A Yes, I do. 14 

 MS. DOUD:  Your Honor, I object to this line of 15 

questioning.  This line of questioning goes to Joy Silk 16 

which is not the Board law.  I realize that you may 17 

overrule me, but it’s for record purposes, and I object 18 

to this line of questioning. 19 

 JUDGE AMCHAN:  Right.  As I said, I can’t do that 20 

just based on Joy Silk, but they can make a record and 21 

ask the Board to change its mind.  That’s above my pay 22 

grade.  Go ahead. 23 

 MR. LEMASTER:  Thank you. 24 

Q BY MR. LEMASTER:  Hannah, how are you familiar with 25 



102  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

this document? 1 

A My other coworkers had signed this petition, and I 2 

had helped gather signatures from the other pro-union 3 

partners. 4 

Q Could you identify your signature on this exhibit, 5 

please? 6 

A Yes.  It is the third signature down on the first 7 

page. 8 

 MS. DOUD:  Your Honor, just to make the record 9 

clear, do you want me to have a standing objection so I 10 

don’t object to every question?  Is that how you would 11 

prefer to do it? 12 

 JUDGE AMCHAN:  Yeah.  I understand that. 13 

 MS. DOUD:  Okay, thank you. 14 

Q BY MR. LEMASTER:  And Hannah, did you have any 15 

involvement with this particular document other than 16 

signing it? 17 

A Just helping gather signatures from other pro-union 18 

partners. 19 

Q What about after all the signatures has been 20 

gathered? 21 

A After that I had tried to present it multiple times 22 

to Sara Jenkins and Drake Bellis. 23 

Q And when did you try to do that? 24 

A It was at our captive audience listening session on 25 
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-- I believe it was March 3rd. 1 

Q Okay.  Let’s talk about that March 3rd meeting.  2 

Where did it take place? 3 

A It took place at a Marriott in Overland Park. 4 

Q Okay.  And how did you learn of the meeting? 5 

A It had been -- another flyer had been posted with 6 

the times of the meetings, the location, and again that 7 

it was mandatory. 8 

Q Do you recall whether management said what the 9 

meeting was to be about ahead of time? 10 

 MS. DOUD:  Object to this line of questioning also 11 

because she’s testified that it was a “captive audience” 12 

meeting, and that’s another line of questioning that’s 13 

not Board law that we discussed at the beginning of this 14 

hearing, so I request a standing objection to the entire 15 

line of questioning on that basis as well. 16 

 JUDGE AMCHAN:  You’ve got a standing objection on 17 

everything having to do with a captive audience. 18 

 MS. DOUD:  Thank you. 19 

Q BY MR. LEMASTER:  And I’m going to repeat the 20 

question I just asked.  Did management say what the 21 

meeting was going to be about ahead of time? 22 

A They did not.  They just said that it was 23 

mandatory, and when I had asked Jen Seymour what the 24 

meeting was about she said she could not speak on that 25 
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and that we just needed to be there. 1 

Q Okay.  At the meeting you attended, do you recall 2 

approximately how many other baristas and shift 3 

supervisors were there, if any? 4 

A I believe it was about 14. 5 

Q Were there any members of management? 6 

A Yes. 7 

Q Who was that? 8 

A Drake Bellis, Sara Jenkins, and then also another 9 

A-S-M, Sam.  I don’t know her last name. 10 

Q And ASM being assistant store manager? 11 

A Yes, that is correct. 12 

Q Do you recall -- can you describe the setup in the 13 

room when you had your meeting? 14 

A Yes.  There were like a u-shape of chairs with all 15 

the baristas and shift supervisors from our store.  And 16 

then Sara and Drake stood in the middle. 17 

Q Where was Sam? 18 

A She was sitting at the end of the table. 19 

Q And how long did the meeting last, the one you 20 

attended? 21 

A I want to say around 30 to 40 minutes. 22 

Q Who spoke on behalf of management, if anyone? 23 

A It mainly Drake, but also Sara. 24 

Q Do you recall how they did so, whether they spoke 25 
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off the cuff or read from anything? 1 

A Drake mainly read from something but also answered 2 

questions when they were directed to him.  The same for 3 

Sara. 4 

Q Did Sara also read from something? 5 

A Yes, she did. 6 

Q You said that you tried to give this petition to 7 

management at this meeting.  How did you go about trying 8 

to do so? 9 

A When the meeting started, I had stood up to give it 10 

personally to Sara.  I told her that I wanted to give 11 

her this before we started.  She said, “No, we’re not 12 

going to do that, sit down.” 13 

Q Did she explain why? 14 

A No. 15 

Q Okay.  You tried to give it to her at the 16 

beginning.  Did you make any other attempts? 17 

A Yes, I did. 18 

Q And when was that? 19 

A It was the end of the meeting.  I had told her that 20 

I wanted to give this petition showing majority status 21 

to her or Drake. 22 

Q And response did you receive, if any? 23 

A Both her and -- Sara and Drake said that legally 24 

they cannot take it. 25 
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Q Was there any further explanation as to why? 1 

A No. 2 

Q Do you recall when the answer came back that 3 

legally they could not take it if there was a response 4 

from any employees? 5 

A I’m sorry?  Can you repeat that? 6 

Q You bet.  When the response was received -- when 7 

management said they legally couldn’t take it, did that 8 

prompt any type of response from the gallery? 9 

A Yes.  Someone had mentioned that we should just 10 

send it by certified mail, and then I agreed.  I said we 11 

would just send it another way.  That’s when Drake had 12 

mentioned well, I can take it, and I’ll shred it. 13 

Q Did either Sara or Drake clarify what law prevented 14 

them from taking the petition? 15 

A No. 16 

Q Do you recall if anyone asked? 17 

A No. 18 

Q So when the meeting concluded I think you listed 19 

two different times you tried to give the petition.  Did 20 

they provide you with any other reasons as to why they 21 

would not take it from you other than what you’ve just 22 

described? 23 

A No. 24 

Q Did you take the petition with you when the meeting 25 
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ended? 1 

A Yes. 2 

Q What happened then? 3 

A With the petition? 4 

Q I’m sorry.  A better question.  Once the meeting 5 

ended, with respect to you, what did you do next once 6 

they determined -- not with respect to the petition, but 7 

what did you do next with respect to once the meeting 8 

ended? 9 

A Once the meeting ended, all the partners went 10 

outside in the lobby to meet the other store, the Plaza 11 

store partners that had came out to support us to talk 12 

to them and then also I believe Mari was there, to talk 13 

with her, and just to talk about how the meeting went. 14 

Q Okay.  To be clear, who is Mari? 15 

A An organizer with Workers United. 16 

Q And where did you meet up with this group? 17 

A In the lobby of the hotel. 18 

Q Do you recall how big the group was you met up 19 

with? 20 

A It would have been the 14 of us and then also maybe 21 

5 or 6 others. 22 

Q Do you recall when you saw the group?  Can you kind 23 

of describe what it was you saw? 24 

A Yeah.  They were just standing off to the side.  25 
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They had had signs of support, but they weren’t holding 1 

them up.  They were just holding them. 2 

Q Were they being loud at all? 3 

A No. 4 

Q Did you view them interfering with hotel guests? 5 

A No. 6 

Q What happened next once you met up with the group? 7 

A After that I had seen the hotel -- what I had later 8 

found out to be the hotel GM talking to Hannah Edwards.  9 

Then Hannah came and told us that we needed to -- that 10 

they were going to have us move outside.  The hotel 11 

manager then went on to say we can’t have you guys in 12 

here and asked us to step outside. 13 

Q What did the group do next, if anything? 14 

A After that we did exactly that.  We stepped right 15 

outside just to continue the conversation of how the 16 

meeting had went.  At that point Sara came out. 17 

Q Okay.  Prior to Sara -- 18 

 JUDGE AMCHAN:  I didn’t hear the last part of your 19 

answer. 20 

 THE WITNESS:  I said that eventually Sara did come 21 

out, outside. 22 

 MR. LEMASTER:  Okay, Judge? 23 

 JUDGE AMCHAN:  Yes. 24 

 MR. LEMASTER:  Okay. 25 
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Q BY MR. LEMASTER:  Okay.  So prior to Sara coming 1 

out, you said you went outside to be clear, so where 2 

were you all gathered? 3 

A Right outside the main entrance. 4 

Q Were you blocking customers from either entering or 5 

exiting? 6 

A No. 7 

Q Blocking traffic at all? 8 

A No. 9 

Q What were you doing, if anything? 10 

A Really we were just chatting about the things that 11 

were going on and really just the meeting and what had 12 

happened. 13 

Q You said Sara then exited the building.  What 14 

happened then, if anything? 15 

A She had came out briefly to say you guys can’t be 16 

here.  We had said that well, you’re not really in 17 

charge here and that we were told to step outside, we’re 18 

outside.  I then asked her if she wanted the petition to 19 

shred it. 20 

Q I’m sorry?  Repeat that. 21 

A I then asked if she wanted the petition that I had 22 

previously tried to give her so she could shred it. 23 

Q And what was her response, if anything? 24 

A She didn’t respond.  She went back inside. 25 
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Q Okay.  Were you able to see Sara once she went back 1 

inside? 2 

A Yes. 3 

Q And what did you see her do, if anything? 4 

A She was talking with the ASM that was in there, 5 

Sam, and then also Drake. 6 

Q Okay.  Did you see her do anything else? 7 

A No.  She wasn’t always standing in my viewpoint 8 

from being in it. 9 

Q Gotcha.  And so what happened next, if anything? 10 

A After that shortly, the hotel manager had came out 11 

to tell us that the police were being called and that we 12 

needed to leave. 13 

Q And what did the group do then? 14 

A One of the Plaza store workers had mentioned that 15 

well, we came outside like you wanted us to.  Like you 16 

could have just told us to leave, and she said it was 17 

out of her control.  And after that we had left the 18 

property. 19 

Q Did you ever see the police show up? 20 

A No. 21 

Q I asked you earlier about GC Exhibit 8 and whether 22 

you had taken it with you after the meeting, and then 23 

you said you offered to give it to Sara again when you 24 

were outside.  What did you do with it next, if 25 
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anything? 1 

A After that I had emailed it to Drake Bellis and 2 

Sara Jenkins. 3 

 MR. LEMASTER:  Before I go any further, Your Honor, 4 

I offer General Counsel’s Exhibit 8. 5 

 JUDGE AMCHAN:  Well, I guess, Ms. Doud, you’d 6 

object on the grounds that -- you have a standing 7 

objection on it, correct? 8 

 MS. DOUD:  That’s correct. 9 

 JUDGE AMCHAN:  Okay.  Well, I’ll receive it. 10 

(General Counsel’s Exhibit No. 8 received into 11 

evidence.)   12 

MR. LEMASTER:  I direct your attention now to 13 

General Counsel’s Exhibit 9, please.  And let me know 14 

when you have it up, everybody. 15 

(General Counsel’s Exhibit No. 9 marked for 16 

identification.) 17 

 18 

A BY THE WITNESS:  I have it up. 19 

Q And I place in front of you a three-page document.  20 

Take a look at each page and let me know when you’re 21 

ready. 22 

A I’m ready. 23 

 MR. LEMASTER:  And to be clear for the record, at 24 

the very first part of this document is a heading of Ms. 25 
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Helverson forwarding the exhibit to myself, so we’re 1 

talking about the content under the caution message 2 

about a fourth of the way down on page 1. 3 

Q BY MR. LEMASTER:  Hannah, what do you recognize 4 

this document to be? 5 

A This is the email I had sent to Sara and Drake with 6 

the petition attached to it. 7 

Q And to be clear, which email address is tied to 8 

which manager?   9 

A The U-S with the numbers after it, that’s Drake.  10 

And then Sara’s would be her name. 11 

Q And how did you know the U-S with the numbers was 12 

Drake’s email address? 13 

A They were posted in-store. 14 

Q They being both of these? 15 

A Yes. 16 

Q Okay. 17 

 MR. LEMASTER:  Your Honor, I offer GC Exhibit 9. 18 

 JUDGE AMCHAN:  Okay.  I’ll receive it assuming that 19 

the Respondent objects to my receiving it. 20 

(General Counsel’s Exhibit No. 9 received into 21 

evidence.)   22 

 MS. DOUD:  Yes, we do.  The same objection. 23 

 JUDGE AMCHAN:  Okay. 24 

Q BY MR. LEMASTER:  And Hannah, did you ever have any 25 
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communications with management after you sent this email 1 

on March 7th -- 2 

A Yes. 3 

Q I’m sorry.  Let me finish.  Did you ever have any 4 

communications with management after you sent this email 5 

to determine whether they actually did receive it? 6 

A Yes. 7 

Q And who did you have that communication with? 8 

A Drake Bellis. 9 

Q What communication did you have? 10 

A I came up to him in-store and asked if he -- I had 11 

told him that I had sent the email to him and Sara, and 12 

I told him what it was, the petition. 13 

Q Okay.  And what was his response, if anything? 14 

A His only response was that I didn’t know your last 15 

name was Helverson.  I explained the same thing that 16 

that was my husband’s name and legally my name was 17 

McCown, but I go by Helverson. 18 

Q What’s your email address, Hannah? 19 

A Hannahzhelverson@gmail.com. 20 

Q At this time at the store were you going by Hannah 21 

Helverson or Hannah McCown? 22 

A Well, Starbucks had had me down as McCown, so I 23 

mean just for Starbucks purposes it would be McCown. 24 

Q Thank you.  The day you emailed the petition to 25 
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Drake and Sara on March 7th do you recall if you worked 1 

that day? 2 

A Yes. 3 

Q Did you have any interactions with Sara on that 4 

date other than sending the email? 5 

A Yes. 6 

Q And how did that interaction come about? 7 

A That day we were very short-staffed so I had called 8 

Jen Seymour, the store manager, to ask if we could get 9 

mobile orders turned off. 10 

Q Why did you do that? 11 

A The demand of mobile orders was too much for at one 12 

point two people that would be in-store including 13 

myself. 14 

Q What happened next after you made that request? 15 

A When she called me back she had let me know that 16 

she needed to call Sara and then once she called me back 17 

she let me know that Sara wanted me to call her. 18 

Q And did you call Sara? 19 

A Yes. 20 

Q How many phone calls did you have with Sara that 21 

day? 22 

A Two. 23 

Q Did you record those calls? 24 

A Yes. 25 
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Q Why did you do so? 1 

A Other partners in the store had had issues with 2 

Sara saying that their tone or the way they phrased 3 

things were not friendly or disrespectful, and I just 4 

wanted something to be accountable so that if my words 5 

were twisted essentially by Sara that I would have 6 

proof. 7 

Q What did you use to record your call? 8 

A I used my camera on my phone. 9 

Q Do you recall why you used your camera? 10 

A I had panicked in the moment and just flipped on 11 

the camera as just the fastest way to start recording. 12 

Q Hannah, did you save those recordings on your 13 

phone? 14 

A Yes. 15 

Q Did you alter those recordings in any way? 16 

A No. 17 

Q To your knowledge, did anyone else alter those 18 

recordings in any way? 19 

A No. 20 

Q Do you have your phone with you today? 21 

A Yes. 22 

 MR. LEMASTER:  I direct everyone’s attention to 23 

General Counsel’s Exhibits 11 and 13.   24 

(General Counsel’s Exhibit Nos. 11 and 13 marked for 25 
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identification.) 1 

Q BY MR. LEMASTER:  If you could open up both, I’ll 2 

ask you about 11 first of course. 3 

A I have 11 pulled up. 4 

Q Okay.  General Counsel’s 11 is a transcript of your 5 

first recording with Sara.  Have you reviewed this 6 

transcript? 7 

A Yes. 8 

Q Have you reviewed this transcript while listening 9 

to the recording? 10 

A Yes. 11 

Q Same question with respect to General Counsel’s 12 

Exhibit 13?  Have you reviewed that transcript? 13 

A Yes. 14 

Q Have you done so while listening to your second 15 

recording with Sara? 16 

A Yes. 17 

Q Did the transcripts actually reflect the content of 18 

your recordings from March 7th? 19 

A Yes. 20 

Q Are there any errors at all that we should be aware 21 

of? 22 

A Just one. 23 

Q Please let us know where. 24 

A It is where it says I have to be off the floor to 25 
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do the poll, p-o-l-l.  It should be pull, p-u-l-l.  1 

That’s just what we call when we pull inventory, food 2 

inventory. 3 

Q And so it’s clear for the record, are we talking 4 

about General Counsel’s Exhibit 11, the transcript for 5 

the first call that 1:49 in length? 6 

A Yes. 7 

Q Okay.  And then where specifically on here are you 8 

referring to p-o-l-l versus p-u-l-l? 9 

A It is three paragraphs in right where it says I 10 

have to be off the floor to do the polls. 11 

Q At four? 12 

A Yes, at four. 13 

Q And that should read p-u-l-l not p-o-l-l?  Is that 14 

correct? 15 

A Yes, that’s correct. 16 

Q Okay.  With respect to the recordings that you 17 

listened to, Hannah, do your recordings accurately 18 

reflect what was said between you and Sara on March 7th 19 

of your two calls? 20 

A Yes. 21 

 MR. LEMASTER:  Your Honor, for the record to kind 22 

of advise as to where we are here Ms. Helverson has 23 

directly emailed her two recordings to Respondent’s 24 

counsel so that they have and are in possession of them.  25 
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We also -- she also has her phone here.  Excuse me. 1 

Q BY MR. LEMASTER:  Hannah, do you have your phone 2 

here with you today? 3 

A Yes. 4 

Q Okay. 5 

 MR. LEMASTER:  What I would like to do, Your Honor, 6 

I’d like for the witness to be able to play the 7 

recordings for the record at this time.  Ordinarily, you 8 

know, with all the parties having copies of it, it would 9 

probably be not necessary, but for a couple of different 10 

reasons that I’d like to do so.  One, they are very 11 

short.  One is a 1 minute and 49, and the other is 4 12 

minutes and 23, but also I think it will be helpful to 13 

hear the audio because it will then allow me to ask 14 

questions to the witness about any parts that cannot be 15 

heard on the recording or parts that might have preceded 16 

it. 17 

 MS. DOUD:  So, Your Honor, we’re going to object on 18 

a couple of grounds and then also reserve some 19 

objections.  We have authenticity and prejudice 20 

concerns.  We’re entitled to review the original native 21 

or format.  As Mr. LeMaster said, we were provided that 22 

earlier today.  However, we have not been able to review 23 

that or review the metadata.  And the reason that’s 24 

important is we need to look at that original metadata 25 
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to see is this complete, has it been altered, and other 1 

issues of that nature. 2 

 Also, we’re entitled to have somebody listen to it 3 

because if you look at Exhibit 11, it is only Ms. 4 

Helverson’s side of the conversation.  There is no part 5 

that is Sara Jenkins.  So we’re entitled to see if we 6 

can have someone hear that side of the conversation or 7 

provide a complete transcript. 8 

 Also, we you break these two recordings down you 9 

only hear one side, that of Ms. Helverson until halfway 10 

through the second half of the second call when she puts 11 

the call on speaker.  It’s prejudicial.  We don’t know 12 

the context of the call.  We don’t know what happened 13 

before that call.  We cannot judge the demeanor of one 14 

person without knowing what was said or had happened 15 

before.  So we lodge these objections, and there may be 16 

others once we’ve had a chance to actually evaluate the 17 

native or original format. 18 

 JUDGE AMCHAN:  When you say review the native 19 

version or format, what are you talking about?  Looking 20 

at her phone or what? 21 

 MS. DOUD:  Looking -- it’s my understanding, and I 22 

am not an ESI expert, so it’s my understanding that they 23 

can take what is provided and figure out whether it has 24 

been spliced together, whether there are parts missing, 25 
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and whether it’s the complete recording. 1 

 JUDGE AMCHAN:  And they can do that -- can they do 2 

that with what they’ve emailed you, what they just 3 

emailed you? 4 

 MS. DOUD:  I haven’t had a chance to speak with our 5 

ESI experts to see if what she has actually provided is 6 

adequate or if they’ll actually need the phone.  I don’t 7 

know the answer to that.  I apologize. 8 

 JUDGE AMCHAN:  Well, here’s what I’m going to do.  9 

I’m going to let the General Counsel play the 10 

recordings, and I will -- you know, if you can’t do it 11 

today, whenever you’re able to do it, you can put on 12 

evidence establishing -- or you know, if you argue that 13 

I shouldn’t pay any attention to it because it’s not 14 

complete or it’s not accurate or, you know, whatever the 15 

this is.  You know, one of the things is that I think 16 

it’s going to play it mainly to corroborate her 17 

testimony.  I’m not sure she’s actually testified to 18 

this yet, but that her tone was not hostile.  But in 19 

event, I’m going to let him play the recordings now, and 20 

I will allow you some leeway anytime you’re ready in the 21 

hearing to challenge the authenticity of the recordings.  22 

So, Mr. LeMaster, go for it. 23 

 MR. LEMASTER:  Okay.  And I have a feeling if ESI 24 

tries to play -- and just for the record, we have 25 
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provided the General Counsel’s copies.  It’s the same 1 

copies that they have from Helverson.  I understand 2 

they’re not taking that at face value, but we provided 3 

that.  I forget when, if it was on Friday or Saturday, 4 

but they’ve been in possession of the copies that we had 5 

the entire time, and the copy that Helverson emailed 6 

today we understand to be identical as will be what 7 

she’s about to play.  I don’t think -- I think if I play 8 

it on my end, I’m not sure everybody can hear it.  Dave 9 

might be able to confirm that or not.  But if not, I 10 

have a recording I can play from my computer, or we can 11 

just have Hannah play it from her phone from where she 12 

is right now.  Do you have a preference, Judge? 13 

 JUDGE AMCHAN:  No.  So the email that you sent to -14 

- I guess I’m hoping that Molinaro won’t have to record 15 

the recording or transcribe the recording.  So the email 16 

is something that can -- you emailed the recording and 17 

that can be played.  And I’m assuming if it’s an exhibit 18 

I can play it over and over if I want to, right? 19 

 MR. LEMASTER:  I’m going to lean on my co-counsel 20 

here a little bit, Brad, to help me out. 21 

 MR. FINK:   First of all, my suggestion would be 22 

the transcript simply denotes the recording.  So Mr. 23 

Molinaro doesn’t have to try to transcribe it as we’re 24 

going.  Second, in the SharePoint exhibit, both 25 
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recordings are currently uploaded and marked as I 1 

believe as 12 and 14, the underlying recordings.  So 2 

those are not the same -- those are not the exact same 3 

recordings that were emailed to Respondent’s counsel 4 

this morning in that they were emailed to us and then we 5 

uploaded them, and they are, from what Ms. Helverson has 6 

told us, they are the same underlying recordings, just 7 

with a different chain of custody, if that makes sense. 8 

 JUDGE AMCHAN:  I don’t see a 12.  Fourteen -- 9 

 MR. LEMASTER:  It’s 10 and 12, Your Honor. 10 

 MR. FINK:   Ten and twelve.  Sorry. 11 

 COURT REPORTER:   I thought it was 11 and 13.  It 12 

was 11 and 13 I thought. 13 

 MR. FINK:   Those are the transcripts. 14 

 JUDGE AMCHAN:  Yeah.  The recordings themselves, 15 

I’m looking at -- I guess -- I think what I’m looking at 16 

is the corrected exhibits in SharePoint. 17 

 MR. FINK:   These are not in the corrected 18 

exhibits.  These are stand alone exhibits on there.  19 

There’s GC Exhibit GC-10, March 7th, McCown recording 20 

one, and GC-12, McCown recording number two. 21 

(General Counsel’s Exhibit Nos. 10 and 12 marked for 22 

identification.) 23 

 JUDGE AMCHAN:  So they’re in SharePoint someplace. 24 

 MR. FINK:   Correct.  They’re in SharePoint. 25 



123  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

 JUDGE AMCHAN:  Well, I guess I’ll let you find them 1 

any way you want to, but you know, I just want to make 2 

sure that I will be able to replay them later.  So any 3 

way you want to do it.  I mean if you want Ms. McCown to 4 

play them, then go ahead. 5 

 MS. DOUD:  I don’t know if this is helpful or not 6 

or if it will be easier for everybody to hear if you 7 

play it through your computer and screenshare.  I don’t 8 

know if that helps or not.  Just offering it as a 9 

suggestion. 10 

 MR. LEMASTER:  Okay.  I’m going to give that a 11 

shot. 12 

 MS. DOUD:  It’s worth a try. 13 

 MR. MENDELSON:  Your Honor, this is Mendelson.  14 

Could we take five minutes for Ms. Doud to consult with 15 

me and Ms. Carter?  There’s something I think we should 16 

talk about as the Employer’s counsel before the tape 17 

recording goes forward.  Is that acceptable, sir? 18 

 JUDGE AMCHAN:  Yes. 19 

 MR. MENDELSON:  Thank you. 20 

 JUDGE AMCHAN:  We’ll go off the record for five 21 

minutes. 22 

(Off the record). 23 

 MR. LEMASTER:  The General Counsel is ready to move 24 

forward with playing the recording of GC Exhibit 10 at 25 
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this time. 1 

 MR. FINK:   Go ahead.  I’ll do Screen Share and try 2 

it from mine.  I’m sorry.  Let me minimize this.  Just 3 

going back one step here.  I am in the SharePoint drive, 4 

and I’m clicking on GC Exhibit 10.  I’ll just pause 5 

right here.  Are you able to hear this? 6 

 MS. DOUD:  No. 7 

 MR. FINK:   Okay.  Then I will stop doing this. 8 

 MS. DOUD:  I apologize.  I thought it would work. 9 

 MR. LEMASTER:  Okay.  So the default that we have, 10 

Your Honor, is to have Ms. Helverson play the recording 11 

she has that mirrors GC Exhibit 10, 1 minute and 49 12 

seconds in length. 13 

 JUDGE AMCHAN:  All right.   14 

 MR. LEMASTER:  Ms. Hevlerson, do you have your -- 15 

Hannah, do you have your phone with you? 16 

 THE WITNESS:  Yes, I do. 17 

 MR. LEMASTER:  Okay.  Do you have the recording 18 

that matches up with the transcript for GC Exhibit 11 19 

handy? 20 

 THE WITNESS:  Yes. 21 

 MR. LEMASTER:  Okay.  Would you please play that 22 

for the record? 23 

 THE WITNESS:  Yes. 24 

(Pause). 25 
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 I apologize.  I think it started farther in. 1 

 MR. LEMASTER:  Please start it from the beginning. 2 

(Recording played). 3 

Q BY MR. LEMASTER:  Hannah, a couple of questions can 4 

hear for the 1 minute and 49 seconds? 5 

A That is my voice. 6 

Q And who is it that you’re talking to? 7 

A Sara Jenkins. 8 

Q And why is it that we can only hear you? 9 

A I had only recorded myself at that point.  Our 10 

store phone is an older phone, and I honestly didn’t 11 

know how to put it on speaker at that point. 12 

Q I want to talk to you about the portion of that 13 

recording that we can’t hear.  One, is the recording 14 

that you just played -- withdrawn. 15 

 You said that you listened to the recording while 16 

reviewing the transcript that’s marked as GC Exhibit 11, 17 

and the only error that you found was the word p-o-l-l 18 

instead of p-u-l-l, correct? 19 

A Yes. 20 

Q Okay.  I want to ask you about this conversation 21 

that you’re having with her.  Specifically what it is 22 

that you’re engaging with Sara on and what Sara is 23 

saying on her end because we can’t hear that.  What is 24 

your recollection as to how that meeting began? 25 
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 MS. DOUD:  Your Honor, I’m going to object to this 1 

line of questioning.  First, you overruled and allowed 2 

the recording to be played, but now he’s asking what is 3 

being said on a recording that he’s trying to use as 4 

best evidence for one purpose, we cannot hear what Sara 5 

is saying or even confirm that it actually is Sara on 6 

the other line.  She shouldn’t be allowed to testify to 7 

the hearsay when we have no idea who is talking or what 8 

they’re saying.  This whole line of testimony is wholly 9 

inadmissible and should not be allowed.  It’s 10 

objectionable. 11 

 JUDGE AMCHAN:  Well, I’m going to overrule your 12 

objection.  One, it’s not hearsay.  If there was no 13 

recording, she could testify to what Ms. Jenkins said to 14 

her.  Then you can put Ms. Jenkins on, and she can say I 15 

never said that.  And, you know, Ms. Jenkins is an agent 16 

of the Employer, so it’s not hearsay.  So I do overrule 17 

the objection. 18 

Q BY MR. LEMASTER:  Hannah, when you got on the phone 19 

with Sara, how did the conversation begin? 20 

A She had asked for the CPH, which I had asked to 21 

turn mobile orders off.  I was unaware of what that was.  22 

I had just never heard that acronym used.  I later found 23 

out that she wanted the customers per hour, so when I 24 

went on to say that I don’t know that, and all I know is 25 
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I have two employees on the floor, that’s -- I was just 1 

telling her what I knew. 2 

Q Okay.  And when you say that you usually go by play 3 

builder, you don’t have enough people to run plays, what 4 

was that in response to? 5 

A She asked me what the plays were that I was using 6 

and what I was doing to make it work essentially.  I 7 

told her that I just usually use the play builder 8 

because there are specific plays within that.  You can 9 

modify it, which is what she mentions later on. 10 

Q And when you apologized and said, “Sorry to 11 

interrupt, but like we’re not even allowed to be in the 12 

store with one person, so that wouldn’t even work”.  13 

What would not even work? 14 

A She told me technically to run a play with one 15 

person after I told her I only had two people in the 16 

store, and I had to be off the floor.  So it would be 17 

one person on the floor. 18 

Q And then what did she after that? 19 

A She said, “Yes, I understand that.  It’s just that 20 

that’s how the play builder works technically.  You can 21 

do that”. 22 

Q Okay.  And when you said, “Do you want me to call 23 

you back,” what was that in response to? 24 

A She had stated, “I just need the CPH, and I just 25 
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need to have that information” is what she was asking 1 

for.  I was still confused on that, so I asked if she 2 

wanted me to call her back or do it on the phone. 3 

Q And what was her response when you asked if she 4 

wanted you to call her back? 5 

A She said either way. 6 

Q Okay.  Was there anything else said after you said, 7 

“All right, I’ll call you back.  Thank you”?   8 

A Not that I can recall. 9 

Q Was there anything else from that exchange with 10 

Sara that you recall that we can’t hear on the recording 11 

because it’s just your side of the conversation? 12 

A There was one thing.  When I made it clear that I 13 

didn’t know -- she said that I should know where to find 14 

that, and she was referring to the CPH, the customers 15 

per hour. 16 

Q Anything else you recall Sara saying that you have 17 

not spoken to so far? 18 

A No. 19 

Q Okay.   20 

 MR. LEMASTER:  Your Honor, at this time I’m going 21 

to offer GC Exhibit 10 and 11. 22 

 MS. DOUD:  Respondent objects for all the reasons 23 

stated on the record. 24 

 JUDGE AMCHAN:  Okay.  The objection is noted, and I 25 
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overrule it and accept the exhibits. 1 

(General Counsel’s Exhibit Nos. 10 and 11 received into 2 

evidence.)   3 

Q BY MR. LEMASTER:  And Hannah, you said that you had 4 

two phone conversations and reported both of them.  5 

After -- let’s start with this.  After you hung up the 6 

phone after speaking with Sara the first time, what did 7 

you do next, if anything? 8 

A Well, I was a little panicked because I didn’t know 9 

what she wanted, so I had to reach out to -- I tried 10 

calling multiple shift supervisors.  I believe I tried 11 

calling Hannah Edwards, and she did not answer.  Calvin 12 

Culey, I believe I tried calling him.  And then finally 13 

I got a hold of Alydia Claypool. 14 

Q Okay.  Were you able to get an answer for Sara? 15 

A No. 16 

Q Okay.  So what did you do after you were 17 

unsuccessful in getting an answer for Sara? 18 

A After looking at all the daily reports for the day 19 

in the POS system, I eventually just decided I had to 20 

call her back because I didn’t know what she needed. 21 

Q Okay.  Let’s talk about that phone conversation the 22 

best you can recall. 23 

 When you called her back, how did that conversation 24 

begin? 25 
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A I had told her I was unable to find what she 1 

needed, which was the customers per hour.  She had told 2 

me that she tried to tell me it was in the DCR.  I 3 

essentially told her that I didn’t hear that, and I was 4 

sorry, and that this is an old phone, and I couldn’t 5 

hear you. 6 

Q What happened next? 7 

A After that, she had told me what it was she needed, 8 

and it clicked with me that she wanted the customers per 9 

hour, and I had found that. 10 

Q What did you talk about next? 11 

A Once she realized that I didn’t understand what she 12 

had needed from the beginning, she had told me that I 13 

should have known as a shift supervisor what she was 14 

asking for. 15 

Q And what happened next? 16 

A After that she explains to me why she won’t be 17 

turning off mobile orders due to the projected customers 18 

per hour and that the two employees could handle it. 19 

Q What happened next? 20 

A After that, I just said okay, thank you, and then I 21 

had asked her if I could ask her about my pay decrease. 22 

Q Okay.  Why were you going to ask her about your pay 23 

decrease? 24 

A I had talked to Jen Seymour previously since I had 25 



131  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

been demoted.  I went back down to barista pay, which is 1 

the base level of $12.00 an hour.  I didn’t feel like 2 

that was fair in my opinion, so I did what I knew to do 3 

which was take it to the District Manager, Sara, and ask 4 

her if my previous years with Starbucks counted because 5 

I didn’t feel like I should be at the base pay. 6 

Q Let’s be clear.  Did you ask Sara that question? 7 

A Yes. 8 

Q And what was her response? 9 

A She said because I left Starbucks for a period of 10 

time that unfortunately I would be at the starting 11 

barista pay. 12 

Q What happened next? 13 

A I said okay to that and said thank you. 14 

Q Was anything else discussed? 15 

A Yes.  After that she had mentioned that these 16 

conversations will not be happening anymore and that 17 

there will be a discussion about how I essentially had 18 

talked to her. 19 

Q Did you respond to that? 20 

A I believe I said something along the lines that I 21 

didn’t understand what she meant by a discussion later 22 

on. 23 

Q And what happened next? 24 

A After that, she had went on to say that I had been 25 
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disrespectful and that she had asked me more than once 1 

did I feel that my greeting, kind of when I had answered 2 

the phone in the first recorded phone call, if it was 3 

aligned with Starbucks values pretty much.  I forget the 4 

phrasing she used, but something along the lines of 5 

Starbucks values, and I said yes. 6 

Q What happened next? 7 

A After that, she continues to call me disrespectful, 8 

and she tells me that I haven’t treated her with 9 

respect, and I told her that I feel disrespected, and 10 

she tells me well, of course, you do.  That’s who you 11 

are or something along those lines. 12 

Q What happened next? 13 

A After that she asked me are you still a barista -- 14 

or are you still a shift supervisor or are you a 15 

barista.  I told her I was still a shift supervisor.  16 

And then she tells me that your job is to make things 17 

work and to make the best out of the situation and to 18 

work with me in a respectful way. 19 

Q Then what happened next? 20 

A After that she goes on to say that she did try to 21 

tell me what she asked for in the beginning as far as 22 

the customers per hour, and I told her I didn’t 23 

understand that or what she was asking for, and I told 24 

her that she could have used that moment to coach me, 25 
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and I expressed that I had taken a break from Starbucks 1 

and could have used more training since I did take a 2 

break from Starbucks and came back.  I believe she 3 

repeats that she told me where it was in the DCR. 4 

Q Then what happened next, if anything? 5 

A After that I believe we just kept going back and 6 

forth for awhile and then I ended the call. 7 

Q Okay.  Now do you have your phone with the 8 

recording of the second conversation, Hannah? 9 

A Yes. 10 

 MR. LEMASTER:  Your Honor, I’d like to have Hannah 11 

or Ms. Helverson play that recording at this time. 12 

 JUDGE AMCHAN:  Okay. 13 

 MS. DOUD:  Same objection just for the record. 14 

 JUDGE AMCHAN:  All right.  So noted. 15 

 MR. LEMASTER:  Before hitting play, Hannah, please 16 

make sure it’s at the beginning of that particular 17 

recording. 18 

(Recording played). 19 

Q BY MR. LEMASTER:  Hannah, a couple of questions 20 

regarding that conversation.  The second recording 21 

that’s 4:23 in length, am I correct that it starts off 22 

in mid-conversation? 23 

A Yes. 24 

Q And just to be clear, whose voice do we hear 25 



134  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

initially on the recording? 1 

A My voice. 2 

Q Again, who were you talking to? 3 

A Sara Jenkins. 4 

Q Okay.  What had been discussed -- you ran through 5 

your recollection of what had been discussed on this 6 

conversation previously, but what was discussed with 7 

Sara prior to the recording being started? 8 

 MS. DOUD:  The same objection, Your Honor. 9 

 JUDGE AMCHAN:  Overruled. 10 

Q BY MR. LEMASTER:  To be clear, Hannah, was there a 11 

conversation between you and Sara prior to you hitting 12 

record? 13 

A Yes.  She had just asked me for the CPH, told me 14 

where to find it.  We discussed that. 15 

Q Okay.  Anything else you recall being discussed 16 

prior to hitting record? 17 

A Only that she had explained what they really look 18 

at when they look at the numbers for -- the projected 19 

numbers for the day, and that’s why she’s not turning 20 

mobile orders off, and she went into length with that. 21 

Q Why did you hit record when you did? 22 

A I felt her tone had changed.  I felt like the 23 

conversation was cordial up until that point, and then I 24 

felt a change in tone, and I just thought I needed to 25 
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record it. 1 

Q Okay.  And then looking at the transcript of GC 2 

Exhibit 13, there are certain portions going forward 3 

once you hit record where we still can’t hear Sara.  Is 4 

that correct? 5 

A Yes. 6 

Q Okay.  And if we look at the very first part of the 7 

transcript, it’s you and then it starts with okay, and 8 

then ends in because I don’t even think it was ten 9 

months.  It was like six months.  And then we have -- 10 

what was her response to that where your response to her 11 

is okay, all right, thank you? 12 

A She then goes into how she feels I was 13 

disrespectful and that we will not continue having these 14 

conversations.  It was pretty much to what was said in 15 

the end that we had a conversation about this, and 16 

that’s why I tried to put it on speaker, but I didn’t. 17 

Q Okay.  But when you tell her okay, all right, thank 18 

you, what are you thanking her for? 19 

A I was just trying to be cordial.  She had answered 20 

my questions. 21 

Q And what was it -- the last portion we have that’s 22 

undecipherable from Sara, in response you said I told 23 

you I didn’t under -- sorry, go ahead.  Okay.  What were 24 

you telling her you did not under? 25 
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A She had brought up the fact that she told me she 1 

needed the customers per hour and that she felt that I 2 

wasn’t listening and was rude with my tone essentially, 3 

and that’s when I tried to say I didn’t understand. 4 

Q Hannah, the portion of this conversation with Sara 5 

that preceded you hitting record, was your tone or 6 

demeanor any different than it was the rest of the call? 7 

A No. 8 

Q Or from the additional call you had from Sara? 9 

A No. 10 

 MR. LEMASTER:  Your Honor, I now offer General 11 

Counsel’s Exhibits 12 and 13. 12 

 MS. DOUD:  Same objection. 13 

 JUDGE AMCHAN:  The objection is overruled.  I’m 14 

receiving both exhibits. 15 

(General Counsel’s Exhibit Nos. 12 and 13 received into 16 

evidence.)   17 

Q BY MR. LEMASTER:  Hannah, with respect to this 18 

March 7th shift, did you work your entire shift that day? 19 

A No. 20 

Q And do you recall what particular shift you were 21 

working on on the 7th? 22 

A I believe it was the closing shift. 23 

Q Why did you not finish working your shift that day? 24 

A I had started to feel ill and exhibiting symptoms 25 
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that I was sick, and so I called the store manager, Jen 1 

Seymour. 2 

Q All right.  And to be clear, was that before or 3 

after your conversation with Sara? 4 

A After. 5 

Q You said you exhibited symptoms of being sick.  6 

What specifically were your symptoms that day? 7 

A Stomach issues, chills, and body aches. 8 

Q Okay.  I’m sorry.  What did you do, if anything, 9 

once you started to experience those symptoms? 10 

A As soon as I did, I called Jen Seymour to let her 11 

know. 12 

Q When you let Jen know, what was her response, if 13 

anything? 14 

A She said pretty much I’m sorry you don’t feel good.  15 

Have you done the COVID coach, the tablet, not the sign-16 

in, but I told her I had not done that, and so I did it 17 

with her while I was on the phone. 18 

Q What is the COVID coach? 19 

A It’s an app.  I believe it’s a web site, too, that 20 

you can access on our store iPads where you can put in 21 

your symptoms, and it will tell you if you need to go 22 

home or not. 23 

Q And did you do so at that time? 24 

A Yes. 25 
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Q I’m sorry.  Did you say you did so when Jen was 1 

still on the phone? 2 

A I believe so, yes. 3 

Q Okay.  What happened next, if anything? 4 

A After that the COVID coach told me to go home, so I 5 

told Jen, and so she said she would call me back. 6 

Q Okay.  And to be clear, it was telling you to go 7 

home why? 8 

A Just due to the symptoms.  You just put in general 9 

symptoms.  It’s a checkmark.  So I had put in on there 10 

how I was feeling, and it was telling me to go home. 11 

Q Okay.  And Jen said she would call you back.  Did 12 

she do so? 13 

A She did shortly after. 14 

Q How much time passed?  Do you recall? 15 

A Ten or fifteen minutes maybe. 16 

Q Okay.  What did she tell you when she called you 17 

back, if anything? 18 

A She said she would be coming up to the store to 19 

close and that she would be out there shortly. 20 

Q Did she tell you to clock out and leave the store 21 

immediately? 22 

A No. 23 

Q Did Jen then come up to the store? 24 

A Yes. 25 
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Q How much time did it take for Jen to come up to the 1 

store? 2 

A I want to say around 30 minutes. 3 

Q What happened when she got there, if anything? 4 

A When she got there I was in the back of the store 5 

doing the inventory pull, the food pull.  I was in the 6 

middle of it and trying to stay away from the front from 7 

the other partners.  At that point, I had asked her if 8 

she wanted me to finish since I was in the middle of it, 9 

and she told me yes. 10 

Q Okay.  And to be clear, that’s p-u-l-l not p-o-l-l, 11 

correct? 12 

A Yes. 13 

Q All right.  And so she told you yes.  So what did 14 

you then do next, if anything? 15 

A I finished the pull and when I was done I asked her 16 

if I could leave. 17 

Q And what did she say then? 18 

A She said yes and thank you for your help.  I hope 19 

you feel better. 20 

Q How long did you stay at the store to continue 21 

finishing the pull once you put Jen on notice that you 22 

had failed the COVID coach? 23 

A I want to say around an hour and a half total. 24 

Q Hannah, did you ever get any type of discipline for 25 



140  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

staying at the store after failing the COVID coach? 1 

A No. 2 

Q Circling back to your conversations with Sara on 3 

March 7th, did those discussions ever come up again? 4 

A Yes. 5 

Q And when was that? 6 

A It was on -- I believe it was March 11th that it 7 

came back up. 8 

Q And how was it that that came back up? 9 

A During my shift, Drake and Sara had both come into 10 

the store to give me a write-up or a final written 11 

warning. 12 

Q And how did you become aware that you were going to 13 

be getting a final written warning? 14 

A They had pulled me to the back.  They had someone 15 

take my place in what I was doing up front, had me come 16 

back to the back desk, and they handed me -- first they 17 

handed me the policy for recording of the partners in 18 

the store and then the write-up. 19 

Q Gotcha.  So to be clear, was anybody else back 20 

there other than you, Sara, and Drake? 21 

A I don’t believe so. 22 

Q Okay.   23 

MR. LEMASTER:  I want to direct everyone’s 24 

attention to General Counsel’s Exhibit 14, please. 25 
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(General Counsel’s Exhibit No. 14 marked for 1 

identification.) 2 

Q BY MR. LEMASTER:  Hannah, let me know when you have 3 

that up and open. 4 

A I have it up. 5 

Q Okay.  I’ve placed in front of you a one-page 6 

document marked as GC Exhibit 14.  Do you recognize this 7 

document? 8 

A Yes. 9 

Q What do you recognize it to be? 10 

A This was what was given to me on March 11th by Sara. 11 

Q And when Sara gave you this document, did she say 12 

anything? 13 

A She asked me to read the video recording and audio 14 

policy. 15 

Q Okay.  And did you do so? 16 

A I did. 17 

Q And to be clear, was this a read it to yourself or 18 

read it to the group? 19 

A Read it to the group. 20 

Q Okay.  And is it the same video recording/audio 21 

recording and photography policy that’s identified in 22 

GC-14? 23 

A Yes. 24 

Q Okay.  I’m curious, Hannah.  Had you seen that 25 
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policy prior to that day? 1 

A Not specifically, no. 2 

Q Okay.   3 

 MR. LEMASTER:  Your Honor, I offer General 4 

Counsel’s Exhibit 14. 5 

 MS. DOUD:  No objection. 6 

 JUDGE AMCHAN:  Received. 7 

(General Counsel’s Exhibit No. 14 received into 8 

evidence.)   9 

Q BY MR. LEMASTER:  Once you read the policy to the 10 

group, what happened next, if anything? 11 

A She told me that they would no longer tolerate the 12 

recording of other partners and management except for 13 

the exceptions listed under the federal law exception, I 14 

believe, and she said going forward they would not 15 

tolerate it. 16 

Q Okay.  What happened next, if anything? 17 

A After that I was given my final written warning. 18 

 MR. LEMASTER:  I direct everyone to General 19 

Counsel’s Exhibit 15, please, 1-5. 20 

(General Counsel’s Exhibit No. 15 marked for 21 

identification.) 22 

Q BY MR. LEMASTER:  Hannah, once you have it open and 23 

available, let me know. 24 

A I have it. 25 
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Q Do you recognize this document? 1 

A Yes, I do. 2 

Q What do you recognize it to be? 3 

A This is the final written warning I was given that 4 

day. 5 

Q Once this document was placed in front of you, what 6 

happened next, if anything? 7 

A I had read it over, and I started with the first 8 

paragraph under the statement situation.  I had asked -- 9 

I acknowledged that that had happened, but I asked why I 10 

wasn’t coached or why nothing was said about it after 11 

that date. 12 

Q And what response did you receive, if any? 13 

A She said we weren’t going to discuss it. 14 

Q What happened next, if anything? 15 

A After that I moved on to the next paragraph, and I 16 

told her I didn’t agree with what was on here and that I 17 

felt that my greeting and my tone toward her was 18 

cordial, it was fine and within the Starbucks policy 19 

within the handbook and that I wanted to discuss it.   20 

Q To be clear, Hannah, did you have any other phone 21 

conversations with Sara on March 7th other than the two 22 

recordings you’ve played today? 23 

A No. 24 

Q Okay.  You said you wanted to discuss it.  What was 25 
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her response, if anything? 1 

A She said we are not going to discuss this. 2 

Q What happened next? 3 

A She asked me if I was going to sign it, and I told 4 

her no. 5 

Q Once you declined to sign it, what happened next? 6 

A After that she refused to talk with me any further. 7 

Q Did the meeting come to an end, or did it keep 8 

going? 9 

A The meeting continued, but I did ask her in the 10 

moment if I could have ten minute to gather myself.  I 11 

was a little bit emotional, and I had been crying, so I 12 

needed a moment away from the front, you know, talking 13 

to customers.  She originally said no, and then I asked 14 

her if she wanted me in front of the customers crying, 15 

and she eventually gave me ten minutes. 16 

Q What happened next, if anything? 17 

A After that I just took my ten minutes, and that was 18 

it. 19 

Q Hannah, real quick.  With respect to the final 20 

written warning you received, the first paragraph 21 

references Thursday, February 24th, cash envelope was 22 

left out of safe.  It was discovered by the SSV.  What’s 23 

an SSV? 24 

A A shift supervisor. 25 
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Q Of the opening shift on February 25th and noted in 1 

the DBR.  What’s the DBR? 2 

A The daily records book. 3 

Q What is that? 4 

A It’s a book that we write in daily to have kind of 5 

conversations within the store between shifts so we know 6 

what’s going on within the store. 7 

Q Okay.  And then it says that you were the closer on 8 

February 24th.  Is that correct? 9 

A I believe so. 10 

Q And responsible for the closing procedures related 11 

to the safe, failing to place the cash in the safe is a 12 

direct violation company’s cash handling process.  And I 13 

think you said you did not contest whether you had 14 

actually done this or not, correct? 15 

A That’s correct. 16 

Q How had it been brought to your attention that you 17 

had left the cash envelope out? 18 

A The morning shift supervisor had let me know that 19 

it was left out because it was obviously not supposed 20 

to, so she wanted to make me aware of what had happened. 21 

Q Did you work shifts between February 24th and March 22 

11th? 23 

A Yes. 24 

Q One, more than one? 25 
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A Multiple. 1 

Q Would you have done so with management present? 2 

A Yes. 3 

Q Did management ever say anything to you about 4 

leaving the cash out on the night of the 24th? 5 

A No. 6 

Q Other than it being brought to your attention by 7 

the shift that opened, had it been brought to your 8 

attention other than when you received this discipline 9 

on March 11th? 10 

A No.  Just aside from the same shift supervisor 11 

writing in the daily record book like is stated on the 12 

write-up. 13 

Q Gotcha.  And then with respect to the portion of 14 

the discipline that references your conversation with 15 

Sara on March 7th, there are references to two specific 16 

portions of the company’s mission and values.  Treating 17 

each other with dignity and respect and connecting with 18 

transparency.  Do you have any idea where this language 19 

is specifically found in Starbucks literature? 20 

A I believe the partner handbook. 21 

Q Is that the same for both? 22 

A I believe so. 23 

Q I mean were you familiar with the phrases at the 24 

time? 25 
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A I was with the treating each other with dignity and 1 

respect.  That’s just a main one. 2 

Q Okay.   3 

 MR. LEMASTER:  Your Honor, I offer GC Exhibit 15. 4 

 MS. DOUD:  No objection. 5 

 JUDGE AMCHAN:  It’s received. 6 

(General Counsel’s Exhibit No. 15 received into 7 

evidence.)   8 

 MR. LEMASTER:  Thank you. 9 

Q BY MR. LEMASTER:  Hannah, did it ever come to your 10 

attention that Starbucks had questioned employees about 11 

potential variances in deposits made in the safe at 12 

work? 13 

A Yes. 14 

Q How did that come to your attention? 15 

A Maddie Doran had told us of her meeting with Drake 16 

and Sara.  She had a meeting with them, and she had told 17 

us that she had been accused of theft. 18 

Q Okay.  Do you recall -- who was Maddie at that 19 

time? 20 

A She was a shift supervisor. 21 

Q Okay.  And to be clear, is that M-a-d-d-i-e? 22 

A I believe so. 23 

Q Okay.  And do you recall when Maddie communicated 24 

that to you? 25 
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A It was when she had gotten back from the meeting.  1 

She had came back to work after that. 2 

Q Okay.  Do you recall if there was anyone else 3 

around when she communicated that information to you? 4 

A I believe it was just me, Maddie, and Michael 5 

Vestigo. 6 

Q And who was Michael at that time? 7 

A He was another barista. 8 

Q And where were you all at that time when this was 9 

being communicated? 10 

A We would have been in the front where the bars are. 11 

Q Do you recall what your response was to what Maddie 12 

told the group? 13 

A I was very upset for her.  I had asked her a lot of 14 

questions of what had gone on just to make sure -- 15 

really just to make sure that she was okay.  I also had 16 

brought up that I believed a strike was needed, but 17 

because in my opinion I had told her that I didn’t think 18 

what they were accusing her of was possible. 19 

 JUDGE AMCHAN:  What was the relation to March 11?  20 

Before or after? 21 

 THE WITNESS:  This was after I believe, right 22 

after. 23 

Q BY MR. LEMASTER: And Hannah, were you in a position 24 

where you would have observed and heard Michael 25 
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Vestigo’s response to what Maddie had told the group? 1 

A Yes.  We were discussing it together. 2 

Q Did Michael respond by threatening to punch Sara 3 

Jenkins in that conversation? 4 

 MS. DOUD:  Objection, hearsay. 5 

 JUDGE AMCHAN: Well, I mean it’s whether she heard 6 

it or not.  It’s her credibility that's on the line with 7 

this testimony.  It's not a question of the truth what 8 

Mr. Vestigo said... 9 

 MS. DOUD:  The question included what Vestigo said, 10 

and he’s asking did you hear it.  No management is 11 

involved in that conversation. 12 

 JUDGE AMCHAN:  I --  13 

MS. DOUD:  Okay. 14 

JUDGE AMCHAN:  I’m sorry.  I interrupted you. 15 

 MS. DOUD:  Okay. 16 

 JUDGE AMCHAN:  I mean it’s not hearsay for the fact 17 

that she heard it regardless of whether this statement 18 

is by an agent or not. 19 

 MS. DOUD:  Okay. 20 

Q BY MR. LEMASTER:  Hannah, have you ever heard 21 

Michael make a comment similar to that with respect to 22 

physical violence? 23 

A No. 24 

Q Okay. 25 
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 JUDGE AMCHAN:  Well, I don’t think she answered 1 

your first question.  There was an objection. 2 

 MR. LEMASTER:  Oh, I’m sorry.  I thought she did.  3 

Let me go back.  One second.  Thank you. 4 

 JUDGE AMCHAN:  You asked if she heard Michael 5 

Vestigo say that he wanted to punch Sara Jenkins or 6 

something to that effect. 7 

 MR. LEMASTER:  Words to that effect. 8 

Q BY MR. LEMASTER:  That’s the question, Hannah.   9 

 MS. DOUD:  Same objection.  It’s hearsay, and it’s 10 

leading.  He’s including the answer in his question of 11 

what Vestigo said. 12 

 JUDGE AMCHAN:  Well, he’s asking for the negative 13 

obviously.  Anyway, I overrule the objection. 14 

Q BY MR. LEMASTER:  You can answer, Hannah. 15 

A Not that I recall, no. 16 

 JUDGE AMCHAN:  Well, what do you recall Mr. Vestigo 17 

saying then in the meeting with Ms. Doran? 18 

 THE WITNESS:  We were very upset.  I remember 19 

discussing that we felt Maddie Doran was being targeted.  20 

I remember him being very pumped up for a strike.  He 21 

was like, you know, we need to strike, we need to do 22 

this.  He is a very passionate person.  The only thing I 23 

really remember are talking about the strike and then 24 

also being very upset that we felt Sara was targeting 25 
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Maddie. 1 

 JUDGE AMCHAN:  Go ahead. 2 

Q BY MR. LEMASTER:  Hannah, have you worked with 3 

Michael? 4 

A Yes. 5 

Q At the store? 6 

A Yes. 7 

Q During the times that you worked with him has he 8 

had a habit of being aggressive? 9 

A No. 10 

Q Thank you.  You mentioned a strike several times 11 

recently, so do you recall -- you had mentioned that 12 

your response was that a strike would be -- withdrawn, 13 

sorry.  Stumbling and bumbling. 14 

 You mentioned a strike.  Did employees subsequently 15 

engage in a strike after you learned about what Maddie 16 

had told you? 17 

A Yes. 18 

Q Okay.  Do you recall what your -- what your part 19 

was in a strike taking place, if any? 20 

A I had reached out to as many partners as I could 21 

within the store to ask if they were comfortable with a 22 

strike, if they felt it was needed.  I also told them 23 

the reasons why we felt we needed a strike and to see if 24 

they agreed with it.  I reached out to multiple people 25 
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to see if they felt there were any reasons we should 1 

strike that we should bring up in the letter we wrote.  2 

MR. LEMASTER:  Directing your attention to GC 3 

Exhibit 16, 1-6, please.  4 

(General Counsel’s Exhibit No. 16 marked for 5 

identification.) 6 

Q BY MR. LEMASTER:  Hannah, let me know when you have 7 

it up and you’re ready. 8 

A I have it up. 9 

Q Do you recognize this document? 10 

A Yes, I do. 11 

Q It’s technically a two-page document, but disregard 12 

page 2.  It’s blank.  That was an error.  What do you 13 

recognize GC Exhibit 16 to be? 14 

A This is the letter stating when we would be on 15 

strike, the reasons why, and this was directed toward 16 

the store manager and Sara Jenkins. 17 

Q Hannah, did you participate in this -- and I’m 18 

sorry.  Withdrawn. 19 

 Did the strike take place as noted on this letter 20 

between 8 o’clock and 5:00 p.m. on March 19th? 21 

A Yes. 22 

Q Did you participate in it? 23 

A Yes. 24 

Q Were you present for that time period? 25 
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A Yes. 1 

Q Where did the strike take place? 2 

A Outside the store. 3 

Q There are, if I’m counting correctly, 15 names 4 

listed on this letter.  Did all 15 of those individuals 5 

participate in the strike that day? 6 

A Except for two. 7 

Q Who were those two? 8 

A Lisa Debey and Emma Baldridge. 9 

Q Thank you.   10 

 JUDGE AMCHAN:  When you say participate in the 11 

strike, I guess it’s one thing -- I assume there was 12 

some sort of picketing, so if they didn’t participate, 13 

did they work that day those two people you mentioned? 14 

 THE WITNESS:  No. 15 

 JUDGE AMCHAN:  Do you know if they were scheduled 16 

to work? 17 

 THE WITNESS:  I’m not positive on that.  I don’t 18 

recall. 19 

 JUDGE AMCHAN:  Okay.  But they weren’t out -- they 20 

weren’t out in front of the store when you said they 21 

didn’t participate?  You don’t know whether they were 22 

scheduled to work and just didn’t show up? 23 

 THE WITNESS:  I don’t recall that, no. 24 

Q BY MR. LEMASTER:  And thinking back on that, 25 
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Hannah, you said you were present that day.  The strike 1 

started around 8:00 a.m., correct? 2 

A Yes, that is correct. 3 

Q Do you recall was the store open that morning? 4 

A Yes. 5 

Q What time does the store open every day? 6 

A I believe it’s 5:30. 7 

Q Okay.  Do you recall whether there were individuals 8 

who were working that morning who then subsequently 9 

joined the strike? 10 

A Yes. 11 

Q Do you recall whether the store remained open 12 

during the strike? 13 

A I think briefly, but if it did, it was closed 14 

shortly after. 15 

Q The Judge was sort of asking about the strike 16 

itself.  If I drove up to the store, can you describe 17 

the scene?  What would I have seen? 18 

A In the beginning it was only about -- I want to say 19 

around 20 people maybe with the workers and also the 20 

union people that were there.  But later on in the day 21 

we had a group of about 100 from other local unions, 22 

other Starbucks, the local news, and just the community. 23 

Q And what was it you all were doing while you were 24 

outside the store?  When you were engaged in the strike, 25 
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what were you physically doing? 1 

A The majority of the time we were picketing and 2 

marching.  Then when we weren’t doing that we were 3 

speaking mainly with the large group present. 4 

Q You said picketing.  Did you have signs? 5 

A Yes. 6 

Q What did the signs say, if you recall? 7 

A General Starbucks Workers United signs.  There were 8 

Union Busting Isn't Nice signs, and things like that. 9 

Q And Hannah, with respect to GC 16, what, if 10 

anything, did you have to do with this letter? 11 

A Co-collaborating in our group chats for the union 12 

to see what people wanted to be vocal with on the 13 

letter. 14 

Q And so there are bullet points about a third of the 15 

way down that says we are striking over the following 16 

issues.  Where did that information come from, if you 17 

know? 18 

A That came from the group chat, the Discord, an 19 

account that we have for the union to discuss 20 

everything.  The majority of the pro-union partners were 21 

in that group chat, and we -- I believe it was asked if 22 

anyone wanted to speak up and if anyone wanted anything 23 

put in the letter, and that’s where we got those ideas. 24 

 MR. LEMASTER:  I’ll stop now, Your Honor, to offer 25 
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G-16. 1 

 MS. DOUD:  Did she say that she wrote it?  I’m 2 

sorry if I missed that.  Did you ask that question? 3 

 MR. LEMASTER:  If she -- she said she helped.   4 

Q BY MR. LEMASTER: I don’t think you said you were 5 

the sole writer, were you, Hannah? 6 

A No. 7 

Q Did you have anything to do with the drafting of 8 

this language at all? 9 

A Just the bullet points. 10 

 MS. DOUD:  I’m going to object to authenticity 11 

grounds. 12 

 JUDGE AMCHAN:  Do you know whether this letter, GC-13 

16, was given to anybody in management? 14 

 THE WITNESS:  It was not.  They would not accept 15 

it. 16 

 MR. LEMASTER:  Your Honor, I can move on.  I can 17 

put it on through somebody else who gave it to 18 

management.  That’s fine. 19 

 JUDGE AMCHAN:  All right. 20 

 MR. LEMASTER:  Okay. 21 

Q BY MR. LEMASTER:  Hannah, I’m sorry.  Back to the 22 

bullet points.  I think you said you helped draft that 23 

portion of it.  Are the issues -- are the reasons noted 24 

here as to why the employees were going on strike 25 
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accurately reflect the details that had -- for lack of a 1 

better word, does that accurately reflect the reasons 2 

the employees did go on strike that day? 3 

A Yes. 4 

Q You mentioned Discord.  I’ll be honest, I had not 5 

heard of Discord before all of this.  What is Discord? 6 

A It is a -- I’m not completely familiar with it.  I 7 

only used it for the union, but it is a messaging 8 

service where you can message via FaceTime I believe or 9 

video chat and create groups and sub-groups within the 10 

groups, so that’s how we used that. 11 

Q Okay.  So how, if at all, was Discord used during 12 

the union campaign? 13 

A We used it to share upcoming information on what 14 

would be coming up within the campaign, about the 15 

ballots coming out, the vote date, and things like that 16 

or the strike.  We would co-collaborate on things like 17 

this letter, and we also would discuss any concerns that 18 

any of us had with management or anything we felt was 19 

retaliation. 20 

Q You mentioned kind of throughout your testimony 21 

where we’ve covered discipline that you received and 22 

conversations that you’ve had with management.  Were 23 

those addressed through your group chats with your 24 

coworkers? 25 
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A Occasionally. 1 

Q Did other employees do the same? 2 

A Yes. 3 

Q If other employees had received discipline 4 

subsequent to the employees’ union support going public, 5 

did you ever become aware of it? 6 

A I’m sorry.  Can you repeat the question? 7 

Q You bet.  Did you ever become aware of other 8 

employees other than yourself that had received 9 

discipline subsequent to the employees’ union support 10 

going public? 11 

A Yes. 12 

Q How is it that you had learned that your coworkers 13 

had received any type of discipline? 14 

A Some coworkers would put in the group chat what had 15 

happened if they felt it was unfair or to warn other 16 

partners against doing essentially what management was 17 

retaliating against. 18 

Q Did you and your coworkers communicate in any other 19 

manner other than through Discord chat rooms? 20 

A We also had another messaging service called 21 

GroupMe.  Apparently a lot of the partners were not 22 

super familiar with GroupMe or they were not a fan of 23 

it, so that’s why we switched to Discord.  We kept the 24 

GroupMe though due to some partners not understanding 25 
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Discord. 1 

Q There were 15 names listed on General Counsel’s 2 

Exhibit 16.  Were all 15 in your Discord chat room or 3 

chat group? 4 

A Everyone except for Kyle. 5 

Q I don’t see a Kyle on there. 6 

A Oh, I apologize then. 7 

Q Okay.  So, home stretch, Hannah.  You said you were 8 

no longer employed with Starbucks.  Do you recall when 9 

it was your last day at work was? 10 

A It was sometime before the strike.  I believe it 11 

was the week of the strike on March 19th. 12 

Q You said you worked currently for Farmers, correct? 13 

A That is correct. 14 

Q When did you start at Farmers? 15 

A I believe it was March 14th.   16 

Q And how was it that you -- how was it that your 17 

employment ended with Starbucks? 18 

A I had sent a text message to Jen Seymour telling 19 

her I would not return, and that was how I got my 20 

resignation in. 21 

Q Do you recall when you did so, Hannah? 22 

A It would have been -- it would have been shortly 23 

after the vote was counted on April 8th, so I want to say 24 

maybe a few days later. 25 
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Q Okay.  I want to direct your attention to General 1 

Counsel’s Exhibit 17, and you let me know when you have 2 

it up. 3 

(General Counsel’s Exhibit No. 17 marked for 4 

identification.) 5 

A I have it up. 6 

Q All right.  Do you recognize General Counsel’s 7 

Exhibit 17? 8 

A Yes. 9 

Q What do you recognize it to be? 10 

A This is the text messages I sent to Jen Seymour. 11 

Q Okay.  And to be clear, there are blue bubbles and 12 

grey bubbles.  Who is the blue bubble? 13 

A I’m the blue bubble and Jen is the grey bubble. 14 

Q Thank you.  And so was this the sole communication 15 

you had with the Company about ending your employment? 16 

A Yes. 17 

Q Didn’t have any others? 18 

A No. 19 

Q Okay. 20 

 MR. LEMASTER:  Your Honor, I offer GC Exhibit 17. 21 

 MS. DOUD:  Just confirming that that’s Jen’s phone 22 

number, so no objection. 23 

 JUDGE AMCHAN:  Received. 24 

(General Counsel’s Exhibit No. 17 received into 25 



161  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

evidence.)   1 

Q BY MR. LEMASTER:  Hannah, why did you text Jen -- 2 

why did you text Jen on this day to let her know that 3 

you would not be coming back? 4 

A I felt that the harassment was going to continue.  5 

I didn’t want to continue to work Saturday and Sunday 6 

between my Monday through Friday job seven days a week.  7 

With my family, it was just too much.  I had discussed 8 

it with my husband, and we agreed that I couldn’t 9 

continue doing this.  Also, a lot of it was just how I 10 

felt I was treated by the Company. 11 

Q I want to circle back to -- let me make sure I 12 

understand the timeline.  You mentioned working seven 13 

days a week.  I want to go back to when you -- February 14 

15th was the day that you discussed that Sara told you 15 

that the Company could not work with your availability, 16 

and you were given options.  Moving forward from 17 

February 15th when you were advised that you needed to 18 

increase your availability, you talked about going part-19 

time, what did you do next or what decision did you make 20 

-- 21 

 MS. DOUD:  Objection to the question.  He’s 22 

testifying within the question, and it’s leading. 23 

 MR. LEMASTER:  I’ll withdraw and rephrase, Your 24 

Honor. 25 
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Q BY MR. LEMASTER:  After you had your conversation 1 

with Sara on February 15th, what did you do next with 2 

respect to deciding if you could increase your 3 

availability or not? 4 

A I knew I could not increase my availability to what 5 

they wanted, so I had started looking for another job.  6 

Once I knew I was going to be demoted, I knew they would 7 

no longer work with my availability. 8 

Q And you started looking for another job 9 

specifically why? 10 

A I started looking because they told me they 11 

couldn’t work with my availability and also because I 12 

had seen within this movement, this campaign at other 13 

stores, that multiple people had been fired for what I 14 

was doing, and because I have a family, so that just 15 

wasn’t an option to not have a job.  So really me 16 

looking was a backup because my ultimate hope was to go 17 

back to full-time with Starbucks. 18 

Q After February 15th, did you eventually communicate 19 

to management what you had decided to do? 20 

A Yes. 21 

Q And who did you communicate that to? 22 

A I had communicated it to Jen that I had accepted a 23 

full-time position, and I would need to go down to full-24 

time and unfortunately take the demotion. 25 
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Q You said go down to full-time.  Did you mean part-1 

time? 2 

A Yes, that is correct. 3 

Q Okay.  And do you recall when you did so, Hannah, 4 

in relationship to Sara putting you on notice on 5 

February 15th? 6 

A It would have been at the end of February. 7 

Q Okay.  And back to the conversation you had with 8 

Jen when you advised that you were going to have to go 9 

to part-time, what else, if anything, was discussed? 10 

A We also discussed my new availability as a part-11 

time barista. 12 

Q And what did you talk about with respect to that? 13 

A We talked about how I would be a closer and that I 14 

would come in multiple nights a week after my full-time 15 

position and that I would work a Saturday or a Sunday 16 

shift depending on the availability. 17 

Q And when was that schedule -- withdrawn.  Did Jen 18 

agree to that? 19 

A Yes. 20 

Q And when was that schedule supposed to go into 21 

effect, if at all? 22 

A It was supposed to go into effect once I started 23 

Farmers the week of March 14th. 24 

Q Okay.  And what kind of hours did you then work 25 
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between February 15th and March 14th or mid-February to 1 

mid-March? 2 

A My hours continued to decline.  My main hours were 3 

Saturdays and Sundays.  I never worked a closing shift.  4 

They weren’t scheduling me for work to come in after my 5 

full-time position, so really it was just weekends. 6 

Q And then once you started at Farmers -- withdrawn.  7 

I apologize. 8 

 At what point, Hannah, if at all, did you change 9 

from full-time to part-time in the system if you will? 10 

A I’m not exactly sure, but my understanding with Jen 11 

was that I would be part-time officially and demoted the 12 

week of the 14th, March 14th, when I started my full-time 13 

job. 14 

Q Do you know if that is when you were demoted to a 15 

barista? 16 

A I don’t recall if that’s actually when it was 17 

changed in the system.  If not, it was shortly after. 18 

Q Okay.  And so in the system you saw that you were 19 

changed from a shift supervisor to a barista? 20 

A Yes. 21 

Q Did your wage rate change at that time? 22 

A Yes. 23 

Q I think you said earlier, but what was that change? 24 

A I went down to $12.00 an hour. 25 
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Q Once you were demoted to barista and moving 1 

forward, were you scheduled consistent with the 2 

agreement you had with Jen Seymour? 3 

A No. 4 

Q And to be clear, how was it you were scheduled once 5 

you were demoted to barista? 6 

A Once I was demoted, I was only scheduled weekends.  7 

It was either one day, but typically it would be both 8 

days, Saturday and Sunday, anywhere from five-hour to 9 

eight-hour shifts. 10 

Q And you had mentioned earlier about working seven 11 

days a week.  How would that result in you working seven 12 

days a week? 13 

A When I was scheduled Saturday and Sunday, I would 14 

work Monday through Friday at my full-time job, so that 15 

would result in the seven days a week. 16 

Q And to be clear, your full-time job Monday through 17 

Friday was where? 18 

A Farmers Insurance. 19 

Q And what hours were you working at Farmers? 20 

A Eight-thirty to five. 21 

Q When you were not getting scheduled consistent with 22 

what Jen had -- with what you say you had agreed with 23 

Jen on, did you ever talk to management about that? 24 

A Yes. 25 



166  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q Who did you talk to? 1 

A To Jen. 2 

Q And what -- let’s talk about that discussion.  What 3 

did you tell Jen? 4 

A I had told her that -- well, I had asked her why I 5 

wasn’t being scheduled to the closing shifts because I 6 

couldn’t continue to work Saturday and Sunday.  I 7 

explained the whole seven days a week and that with my 8 

family it just was not going to work.  At that point she 9 

said, well, we can’t have closers coming in at 6:00. 10 

Q Why did she bring that up? 11 

A Because that was the agreement, that I would come 12 

in between 5:30 and 6:00 to close. 13 

Q To be clear, we’re talking p.m.? 14 

A P.M., yes. 15 

Q Okay.  And what was your response to that, if 16 

anything? 17 

A My response was that we had agreed on that, and I 18 

had seen other people come in at that time period 19 

throughout my years at Starbucks and also within our 20 

store. 21 

Q Do any names come to mind? 22 

A Lorena -- I believe it’s Melinda -- I can’t 23 

remember her last name.  But she also worked for Farmers 24 

Insurance and had a Monday through Friday job, and she 25 
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would frequently come in at 5:30 or later.  She would 1 

come in later in the day. 2 

Q And what response did Jen have, if any? 3 

A She just told me that unfortunately they weren’t 4 

going to work with me with the closing and just if I 5 

could continue to work weekends. 6 

 MR. LEMASTER:  Judge, could I have just five 7 

minutes to confer with my co-counsel?  I might be done 8 

or just a couple of more questions left. 9 

 JUDGE AMCHAN:  Okay.  We’ll go off the record for 10 

five minutes. 11 

(Off the record). 12 

 JUDGE AMCHAN:  Back on the record. 13 

Q BY MR. LEMASTER:  Hannah, just one question.  When 14 

are schedules generated in relationship to the week that 15 

you’re actually working it? 16 

A It depends on the manager, but typically I believe 17 

they’re supposed to be done every -- they’re supposed to 18 

come out two weeks before the scheduled date. 19 

Q How are they being done -- how was that occurring 20 

the week of February 14th?  Do you know when that 21 

schedule was created? 22 

A I don’t recall. 23 

Q Okay.  Do you remember going forward from the week 24 

of February 14th when schedules were being generated 25 
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compared to working them? 1 

A I believe it was every two weeks out. 2 

Q Thank you very much. 3 

 MR. LEMASTER:  Judge, I don’t have any further 4 

questions for Ms. Helverson at this time. 5 

 JUDGE AMCHAN:  Does the Union have any questions?  6 

It seems to me that it makes sense that if you have any 7 

to do it now and then break for -- start cross tomorrow 8 

morning. 9 

 MR. IGLITZIN:  We don’t have any questions at this 10 

time. 11 

 JUDGE AMCHAN:  All right.  So I do think your cross 12 

is going to be longer than five minutes. 13 

 MS. DOUD:  Yes, Your Honor. 14 

 JUDGE AMCHAN:  So I’d say we break for the evening 15 

and reconvene at 11:00 tomorrow. 16 

 MS. DOUD:  Your Honor -- 17 

 JUDGE AMCHAN:  What? 18 

 MS. DOUD:  I was going to say we would like to know 19 

if there are any affidavits and get a copy of that. 20 

 JUDGE AMCHAN:  Yeah.  It would be useful for 21 

Respondent to have any affidavits. 22 

 MR. FINK:   There are Jencks materials.  Is it okay 23 

if maybe we sent them over tomorrow morning like, I 24 

don’t know, an hour beforehand as opposed to tonight? 25 
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 UNIDENTIFIED SPEAKER:  No, it’s got to be tonight. 1 

 MS. DOUD:  Yes.  This was a 4-hour direct 2 

examination.  We’re entitled to look at the affidavit 3 

and have time to prepare. 4 

 MR. FINK:   And an hour is not sufficient to 5 

prepare? 6 

 JUDGE AMCHAN:  I really don’t want to argue about 7 

this.  I would send them over tonight.  Just as a 8 

caveat, you know, you can’t keep them and you can’t copy 9 

it, right?  You know, once you’re done with cross you 10 

have to erase them from your computer, et cetera, et 11 

cetera. 12 

 MS. DOUD:  We understand. 13 

 UNIDENTIFIED SPEAKER:  Understood. 14 

 JUDGE AMCHAN:  So I think you should send the 15 

affidavits now. 16 

 MR. FINK:   Yes, Your Honor. 17 

 MR. LEMASTER:  Judge, I just would like to go 18 

through and confirm.  I can do this with Dave off the 19 

record if you want, but I would like to confirm what 20 

exhibits have been offered and received before we go 21 

into cross.  And I can just roll through that real 22 

quick.  Is that okay? 23 

 JUDGE AMCHAN:  Sure. 24 

 MR. LEMASTER:  All right.  Dave, I’m looking at you 25 
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while I’m doing this.  I have offered and received GC-1, 1 

5 through 15, 17 and 42. 2 

 COURT REPORTER:   Yes.  The only exception was -- 3 

the only exceptions were 16 is not offered yet, and 2, 4 

3, and 4 were skipped, and currently the recordings are 5 

10 and 12, and those are on SharePoint. I don’t have 6 

those, and I don’t think I’ll ever get them.  I think 7 

we’re on the same page. 8 

 MR. LEMASTER:  Okay.  We’ll figure that part out. 9 

 COURT REPORTER:   Okay. 10 

 MS. DOUD:  You didn’t give the sequestration 11 

warning to the witness today, so if you could advise her 12 

not to talk to anyone including the attorneys. 13 

 JUDGE AMCHAN:  Right.  You’re flying solo, so don’t 14 

discuss your testimony with anyone, neither with 15 

counsel, the Union or the General Counsel.  I mean, you 16 

know, once you’re on the stand, you’re on your own.  I 17 

didn’t give the sequestration, but there aren’t other 18 

witnesses who are in the room.  I mean I’ll leave it to 19 

counsel.  The whole point is that when one witness 20 

testifies I only hear what they know and remember.  I'm 21 

aided by the testimony of other witnesses.  So since all 22 

our other witnesses aren’t in the room, so I rely on 23 

counsel from all sides to convey that to their 24 

witnesses.  It’s a little harder to police on Zoom than 25 



171  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

in person, but there’s a fair amount of trust even when 1 

you’re in person that people will comply with it. 2 

 I think, you know, what I do just is I X-out the 3 

camera and put myself on mute and then undo it the next 4 

day.  Sometimes Zoom times out.  It’s not supposed to, 5 

but it does.  If it does that, I’ll just go back into a 6 

calendar and click on the link again and it should come 7 

back up.  Hopefully, we won’t have any problem. 8 

 MS. DOUD:  Okay.  All right. 9 

 JUDGE AMCHAN:  See you tomorrow. 10 

 MS. DOUD:  Thank you. 11 

 MR. LEMASTER:  Thank you, Judge. 12 

 JUDGE AMCHAN:  All right. 13 

(Witness excused).  14 

 (Whereupon, the hearing in the above entitled 15 

matter as adjourned at 4:59 p.m. to reconvene on 16 

Wednesday, July 6th at 10:00 a.m. Central.) 17 

  18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 
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CERTIFICATION 1 

 2 

 This is to certify that the attached proceedings 3 

before the National Labor Relations Board (NLRB) via Zoom, 4 

in the matter of Starbucks Corporation (Employer) and 5 

Chicago & Midwest Regional Joint Board, Workers 6 

United/SEIU (Charging Party), Case No. 290968, on the 5th 7 

of July, 2022, was held according to the record, and that 8 

this is the original, complete, and true and accurate 9 

transcript that has been compared to the recording, at the 10 

hearing, that the exhibits are complete and no exhibits 11 

received in evidence or in the rejected exhibit files are 12 

missing. 13 

 14 

 15 

              Dave Molinaro, Official Reporter 16 
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P R O C E E D I N G S 1 

[Time Noted:  10:01 a.m., CST.] 2 

 COURT REPORTER:  Okay, we’re on. 3 

MS. DOUD:  So on June 29th we served, Respondent 4 

served a Subpoena Duces Tecum.  It’s B-11GDFFD5 upon the 5 

Union seeking information relevant to the allegations in 6 

the Third Consolidated Complaint.  No Petition to Revoke 7 

that Subpoena has been filed yet, nor have any 8 

responsive documents been produced. 9 

As you know subpoenaed parties have an obligation 10 

to conduct a good faith effort to locate and produce 11 

requested documents as long as those documents are 12 

relevant to the allegations in the proceeding.  And 13 

those documents are necessary to defend this case. 14 

In the R Case for the objections hearing the Union 15 

has filed three separate petitions to revoke subpoenas 16 

in their totality refusing to produce a single document.  17 

It cannot and should not be allowed to do that here.  18 

And there was testimony yesterday from Hannah Halverson 19 

regarding her communications and contact with the Union 20 

with respect to content for various documents, the Kevin 21 

Johnson letter, the Strike letter.  She said she reached 22 

out to the Union on various occasions and co-23 

collaborated with the Union in a group chat called 24 

Discord. 25 
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And so regardless of whether they’re going to file 1 

a Petition to Revoke they have an obligation to begin a 2 

good faith effort to gather responsive documents.  By 3 

cover letter to them and the Subpoena was served on 4 

Dimitri by cover letter with the Subpoena invited them 5 

to contact me to discuss the Subpoena.  The Union has 6 

made no attempt to contact anyone from Respondent’s 7 

counsel to discuss the Subpoena.  It looks like they’ve 8 

simply ignored it. 9 

So we’re requesting that the ALJ give us a recess 10 

to allow us to speak with the Union to discuss the 11 

Subpoena, obtain responsive documents to cross-examine 12 

Ms. Helverson on issues that she was questioned about on 13 

Direct. 14 

 If Your Honor is not inclined to grant that recess 15 

then we would like the right to recall Ms. Helverson and 16 

any other witness who testifies prior to receiving the 17 

Union’s documents. 18 

 JUDGE AMCHAN:  Does Charging Party want to respond? 19 

 MR. IGLITZIN:  Sure. 20 

 I don’t remember seeing that Subpoena or the cover 21 

letter, so I would like to – we’ll look through our 22 

records, but obviously when we get a Subpoena we review 23 

it and, as we did in the R Case, brought a timely 24 

Petition to Revoke. 25 
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 From the description from Ms. Doud it sounds like 1 

their Subpoena is going through the core of Section 7 2 

protecting communications between Worker and the Union, 3 

so it doesn’t sound certainly like something that is 4 

going to end up with our producing a lot of documents or 5 

any documents that would be relevant to the Cross-6 

Examination.  But there’s no reason to adjourn the 7 

hearing now for me to have this conversation with Ms. 8 

Doud until we find a copy of the Subpoena or she could 9 

email us another copy of it, and then I’ll review it 10 

during the lunch break, and then we can respond in more 11 

detail at that time. 12 

 MS. DOUD:  The processor server served it to their 13 

office on the 29th.  I can send another copy, but 14 

everything that’s asked for goes to the heart of the 15 

allegations in this matter that have been placed at 16 

issue through Ms. Helverson’s testimony. 17 

 MR. IGLITZIN:  Maybe they do or don't.  I haven’t 18 

seen it so I have no further insight into what is being 19 

asked and what responsive documents, if any, might exist 20 

or might be appropriately produced. 21 

 JUDGE AMCHAN:  Well, let’s do this.  Can you email 22 

the subpoena to Mr. Iglitzin and – I’m not inclined to, 23 

you know, postpone Cross but, you know, I mean if you 24 

get – if you end up getting documents by virtue of the 25 
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Subpoena I’m going to let you recall Ms. Helverson. 1 

 MS. DOUD:  Thank you, Your Honor.  Yes, we can 2 

email that. 3 

 JUDGE AMCHAN:  Okay.  So I’m going to recall – I 4 

just do want to do just one thing and it has to do with 5 

my experience listening to lots of cross-examination 6 

over the last 25 to 30 years. 7 

 As I’ve gotten older and more crochety I’ve gotten 8 

less tolerant of long, pointless cross.  And that’s on 9 

the part of both the General Counsel and Respondents, 10 

plural, Counsel's.  And it also applies to 6 -- I don’t 11 

know whether GC has any 611C witnesses in this case, but 12 

it also applies to that. 13 

 And if you’ve got documents that pin the opposite 14 

side’s witnesses down or establish facts that favor your 15 

client that’s just great, and I expect you to use them.  16 

But in all too many cases I’ve sat through long, 17 

pointless cross, which I would acknowledge as just 18 

sitting in the dentist chair and having my teeth drilled 19 

without Novocain.  So I would greatly appreciate if that 20 

could be avoided. 21 

 Also, you know, in general, and I won’t say this is 22 

always the case, I don’t think cross ever should be more 23 

than half the length of direct.  I mean there are 24 

exceptions.  And when I said back, you know, I’m not 25 
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limiting you to documents, but I mean if you’re – and 1 

this goes for both sides.  Again, if you’re expecting 2 

the other side’s witness to fall into your lap like an 3 

overripe grape they’re not going to do it.  And I don’t 4 

really appreciate it when Counsel try.  I don’t mind a 5 

hunch or two, and I’ve done that myself, but just caveat 6 

it because I’ve had some really bad experiences with 7 

this in the past. 8 

 But now that I’ve done my cross lecture we’ll 9 

continue, and I’ll bring back Ms. Helverson. 10 

 We have an intern from the (audio garbled) 11 

Executive Secretary’s Office who is listening. 12 

 MS. DOUD:  Thank you.  Are we ready to begin? 13 

 JUDGE AMCHAN:  Yes, go for it. 14 

 MS. DOUD:  All right. 15 

CROSS-EXAMINATION 16 

BY MS. DOUD: 17 

Q Ms. Heleverson, is that how you’d prefer to be 18 

referred to – 19 

A Yes. 20 

Q - or Ms. McCowan? 21 

A Ms. Helverson is fine. 22 

Q Okay, great.  Thank you.  I appreciate it. 23 

 I’m Kimberley Doud.  I represent the Respondent 24 

Starbucks. 25 
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 Do you still have the exhibits you had from 1 

yesterday from General Counsel before you? 2 

A I can get them pulled off if need be. 3 

Q All right, great.  Thank you. 4 

 Did you comply with the sequestration instruction 5 

you received yesterday meaning you did not discuss your 6 

testimony with anybody? 7 

A That’s correct. 8 

Q Did you have any notes or other materials with you 9 

when you were testifying yesterday? 10 

A No. 11 

Q You weren’t reading from anything, your affidavits? 12 

A No. 13 

Q Do you have any notes or materials with you today? 14 

A No. 15 

Q Did you receive or respond to any tests, emails or 16 

other information or communications while you were 17 

testifying? 18 

A No. 19 

Q Did you receive or respond to any phone calls, 20 

texts, emails or other information, or communication 21 

when you were on breaks yesterday? 22 

A No. 23 

Q Prior to your testimony yesterday did you review 24 

any documents, texts, emails, records or other 25 
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information or communications related to the subject 1 

matters that you testified about? 2 

A No. 3 

Q Prior to your testimony yesterday did you 4 

communicate with others about the various allegations 5 

you have made against Starbucks or recall to testify 6 

about yesterday? 7 

A No. 8 

Q You didn’t speak with anyone? 9 

 MR. IGLITZIN:  I’m going to object as to time.  It 10 

says prior to.  It could be to any point from the date 11 

that their practices were committed to yesterday.  And 12 

clearly Ms. Helverson has talked about these matters at 13 

least to the Labor Board and presumably to the Union 14 

before yesterday. 15 

 JUDGE AMCHAN:  Yeah, could you specify what time 16 

period you’re talking about? 17 

Q (BY MS. DOUD)  From the date that the unfair labor 18 

practice charges were filed did you talk to anybody 19 

about the allegations you were making about Starbucks? 20 

A In general what was happening, yes, but not the 21 

testimony. 22 

Q So in general what was happening?  What do you mean 23 

by that? 24 

A The sequence of events that I had testified about 25 
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had occurred with other partners, so we may have 1 

discussed that. 2 

Q And what sequence of events did you discuss? 3 

A Particularly the shift meeting where other partners 4 

would have been present. 5 

Q The shift meeting about the – where you talked 6 

about the dress code? 7 

A That is correct. 8 

Q And who did you talk to about that? 9 

A I believe it was just the other shifts in the room 10 

that I have listed. 11 

Q And who were those? 12 

A Olivia Claypool, Calvin Culey, possibly Hannah 13 

Edwards and Maddie Doran. 14 

Q Other than the shift meeting were there any other 15 

sequence of events that you discussed with anyone? 16 

A I believe just me getting the final written 17 

warning. 18 

Q Who did you discuss your final written warning 19 

with?  20 

A It would have been multiple partners.  I believe I 21 

had discussed it with – I mean it would have been 22 

multiple partners.  I mean the majority of the store 23 

probably. 24 

Q Why did you discuss it with the majority of the 25 
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store? 1 

A The write-up? 2 

Q Yes, you said you discussed the final written 3 

warning with the majority of the store. 4 

A I felt it wasn’t fair, and I wanted to tell them 5 

what was going on.  And also because one of the things 6 

on the write-up were cash handling so I wanted to make 7 

sure the shifts knew to be very careful with money 8 

handling. 9 

Q Because cash handling is serious, right? 10 

A Yes. 11 

Q And mishandling cash is a serious offense, correct? 12 

A It depends, yes. 13 

Q What does it depend on? 14 

A I mean there are minor things that we can miscount 15 

with money.  In the store there were major things, it 16 

just varies. 17 

Q What would be major things with respect to cash 18 

handling? 19 

A I mean obviously theft, that would be major. 20 

Q Leaving money outside of the safe, that’s major? 21 

A I don’t know. 22 

Q Do you have an opinion about whether you leave 23 

money outside of the safe whether that’s a major cash-24 

handling violation? 25 
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A I think it depends on how many times it’s been 1 

done.  I think that’s how it was handled in store. 2 

Q Did you at any time have or maintain any documents, 3 

texts, emails, records or other information or 4 

communication related to the subject matter that you’ve 5 

testified about? 6 

A As in my affidavits and the documents that were 7 

presented today did I have those? 8 

Q Do you have any documents, whether it’s texts, 9 

emails, other records related to the subject matter that 10 

you testified about?  So you have your affidavits.  Do 11 

you have any text messages about the subject matter that 12 

you testified about yesterday? 13 

A No. 14 

Q Do you have any emails about the subject matters 15 

that you testified about yesterday? 16 

A Aside from the one that was presented and that – 17 

no, that was it. 18 

Q Any other records or documents regarding the 19 

subject matters that you talked about yesterday? 20 

A Just anything where I have reached out to the 21 

Union, I believe I said I had reached out to them in 22 

December so I may have emails of when that had happened. 23 

Q Where would those emails be kept? 24 

A In my personal email. 25 
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Q And what’s your personal email? 1 

 JUDGE AMCHAN:  You broke.  I didn’t hear you. 2 

A Oh, my personal email.  And my personal email is 3 

Tannerchelverson@gmail.com 4 

Q Thank you. 5 

 Ms. Helverson toward the end of your testimony 6 

yesterday you discussed schedules.  Do you remember 7 

that? 8 

A Yes. 9 

Q And I wrote down you testified the schedules are 10 

prepared two weeks in advance.  Did I recall your 11 

testimony correctly? 12 

A Somewhat. 13 

Q Okay.  How is that incorrect? 14 

A I said occasionally they would be two weeks, but it 15 

would vary depending on the Manager.  Sometimes they 16 

would be late.  Sometimes they would be early. 17 

Q Okay.  But it depended on the Manager; is that 18 

right, what you just said? 19 

A Yes. 20 

Q Okay.  And that’s because different Managers have 21 

different practices; is that right? 22 

A Yes. 23 

Q How many jobs have you had, Ms. Helverson? 24 

A In total maybe around seven. 25 



190  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

Q And you’ve had different bosses at each of those 1 

seven jobs? 2 

A Yes. 3 

Q Have you had - 4 

 JUDGE AMCHAN:  Ms. Helverson, over what period of 5 

time? 6 

A That’s just me thinking off the top of my head, but 7 

I started working when I was 15.  And now I’m 28, so…. 8 

 JUDGE AMCHAN:  So over a 13-year period? 9 

A Uh-huh.  Yes. 10 

Q (BY MS. DOUD)  That was a yes? 11 

A Yes. 12 

Q And you’ve had multiple bosses and managers over 13 

that 13-year period over those seven jobs, right? 14 

A Yes. 15 

Q And those bosses have varying expectations, right? 16 

A That’s correct. 17 

Q And your bosses hold you accountable to their 18 

expectations; is that right? 19 

A No. 20 

Q Your bosses don’t hold you accountable to their 21 

expectations? 22 

A I would say it’s accountable to the company’s 23 

policies and their expectations. 24 

Q Okay.  But would you agree with me that some 25 
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managers may have different – put different emphasis on 1 

certain policies than others? 2 

A They can, yes. 3 

Q And some managers might be more lenient, where 4 

others are more strict; is that right? 5 

A They can be, yes. 6 

Q So not every manager manages in the same way; is 7 

that right? 8 

A That is correct. 9 

Q And yesterday you testified that you work for 10 

Farmers; is that right? 11 

A That is correct. 12 

Q If you received a new boss from the one that you 13 

have now at Farmers who had a different management style 14 

and expectations would you adhere to those new 15 

expectations? 16 

A As long as they were within company policy. 17 

Q But you wouldn’t be insubordinate to that new boss, 18 

right? 19 

A No. 20 

Q No, you wouldn’t be insubordinate? 21 

A That is correct. 22 

Q And did I hear you correctly you began working at 23 

Farmers on March 14th of 2022? 24 

A That is correct. 25 
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Q On Pi Day?  When did you first apply for your role 1 

at Farmers? 2 

 MR. IGLITZIN:  I’m going to object on relevance 3 

grounds. 4 

 MS. DOUD:  It’s relevant because she has her 5 

availability at issue, and so I need to know when she 6 

became employed.  When she was looking at that she 7 

brought up in her testimony yesterday why she went and 8 

got another job, and I’m entitled to explore that. 9 

 JUDGE AMCHAN:  Okay, the objection is overruled. 10 

 You can answer. 11 

A I applied, I believe it was late February.  It may 12 

have been mid-February. 13 

Q (BY MS. DOUD)  Of 2022, right? 14 

A Yes, that is correct. 15 

Q What’s your schedule at your job at Farmers when 16 

you first started on March 14th? 17 

A It was 8:30 to 5:00 p.m., Monday through Friday. 18 

Q And has that schedule changed? 19 

A No. 20 

Q So it’s still 8:30 to 5:00 p.m.? 21 

A Yes, that is correct. 22 

Q Monday through Friday? 23 

A Uh-huh. 24 

Q Is that a yes? 25 
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A Yes. 1 

Q Okay.  We just have a court reporter so we have to 2 

answer verbally. 3 

A Sorry. 4 

Q It’s okay. 5 

 Did you text or email Jen Seymour and memorialize 6 

the agreement regarding your avail- - your new 7 

availability following acceptance of your role at 8 

Farmers? 9 

A No. 10 

Q Did you confirm that agreement with anyone as to 11 

your availability in a written form? 12 

A Not in written form, no. 13 

Q When you decided to separate your employment with 14 

Starbucks you already had that job with Farmers; is that 15 

right? 16 

A That is correct. 17 

Q Yesterday you testified you got another job because 18 

people were allegedly being fired for their Union 19 

activity within a movement.  Do you remember that 20 

testimony? 21 

A Yes. 22 

Q Who were the people allegedly fired for their 23 

involvement in the Union movement that you were 24 

testifying about? 25 
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A I don’t recall actual names.  I remember around 1 

that time I believe it was – the nickname was the 2 

Memphis Seven, a group of seven that had been fired, and 3 

there was just stories around that as it had made me 4 

nervous.  5 

Q You weren't involved in what you referred to as the 6 

Memphis Seven, were you? 7 

A No. 8 

Q You don’t work in the Memphis store? 9 

A No. 10 

Q You aren’t involved in their discipline and have no 11 

idea about the facts of that case, do you? 12 

A No. 13 

Q Were you referring to Layla Dalton?  14 

A She would be one of them, yes. 15 

Q Did you follow Layla Dalton’s case? 16 

A Not closely particularly, her case. 17 

Q Do you know the outcome of her injunction hearing? 18 

A No. 19 

Q You’re not aware that it was denied then? 20 

A No, I’m not. 21 

Q So you were just speculating when you said people 22 

were fired for their involvement in Union movements, 23 

right? 24 

A Yes. 25 
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Q Yesterday we – 1 

 JUDGE AMCHAN:  Where is Dalton employed? 2 

A Oh, sorry, she was employed with Starbucks in the 3 

Memphis area. 4 

 JUDGE AMCHAN:  All right. 5 

A (BY MS. DOUD)  Yesterday we looked at GC Exhibit 6 

17, a text that you sent to Jen Seymour regarding your 7 

resignation.  Do you remember that? 8 

A Yes. 9 

Q Did you text Jen Seymour on other occasions? 10 

A Possibly regarding the store. 11 

Q And from January 28th, 2022 to the present how many 12 

times have you texted Jen Seymour? 13 

A If at all it would have been only maybe a few 14 

times. 15 

Q Do you still have those texts? 16 

A No, I do not. 17 

Q Why don’t you have those texts? 18 

A I deleted the chain of text once I had saved them 19 

and we were not communicating because I was no longer 20 

employed with Starbucks. 21 

Q I think you said – did you just say you saved them? 22 

A Yes. 23 

Q Did you save them somewhere?  Where did you save 24 

them? 25 
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A I had taken a screen shot of the text message chain 1 

when I put in my resignation. 2 

Q Do you still have those screen shots? 3 

A Yes. 4 

Q Is it more than what we saw yesterday? 5 

A No.   6 

Q It’s just that one single screen shot? 7 

A    That is correct. 8 

Q What’s your salary at Farmers? 9 

A It is 19.50 an hour. 10 

Q And on average how many hours do you work a week? 11 

A Forty. 12 

Q Do you work any overtime? 13 

A Occasionally. 14 

Q How much overtime do you work? 15 

A Maybe 30 minutes to an hour.  It’s not much. 16 

Q Each week? 17 

A Yes. 18 

Q Thank you.  Have you ever been in a conversation 19 

with someone and the two of you have perceived that 20 

conversation differently? 21 

A Yes. 22 

Q Never thought a conversation went well when the 23 

other person thought it went poorly? 24 

A Possibly. 25 
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Q Have you ever left a conversation focused on one 1 

thing when the other person took away something else? 2 

A Again possibly. 3 

Q That’s because different people can have different 4 

opinions and different perceptions; isn’t that right, 5 

Ms. Heleverson? 6 

A That’s correct. 7 

Q Yesterday you testified regarding General Counsel 8 

Exhibit 16, which is a letter regarding a strike at the 9 

75th Street store on March 19th.  Do you remember that? 10 

A Yes. 11 

Q You testified you participated in writing the 12 

letter; is that correct? 13 

A The context of the letter, yes. 14 

Q And you said some of that content for the letter 15 

came from a platform, and I think you called it Discord? 16 

A Yes. 17 

Q Is that right? 18 

A That’s correct. 19 

Q Who set up Discord? 20 

A I believe it was Calvin Culey. 21 

Q And do you still have access to Discord? 22 

A I do not, no. 23 

Q When did your access get shut off? 24 

A When I had left the group that was on Discord.  I 25 
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want to say it was the same week that I put in my 1 

resignation. 2 

Q When was Discord set up? 3 

A It would have been in late February or March. 4 

Q Of 2022? 5 

A Of 2022, yes. 6 

Q Do you have any copies or screen shots of any of 7 

the chats or discussions from Discord? 8 

A I don’t believe so. 9 

Q If you did have them where would you keep them? 10 

A If I had them they would be in my screen shot 11 

folder on my phone. 12 

Q Were there other chat groups used? 13 

A Yes. 14 

Q What other chat groups were used? 15 

A It was a chat service called GroupMe. 16 

Q And when was the GroupMe chat started? 17 

A That was started January – mid-January of 2022. 18 

Q And who started that GroupMe chat? 19 

A I had started that. 20 

Q And who was on the GroupMe chat? 21 

A I believe originally it was myself, Alydia 22 

Claypool, Emma Baldridge, Hannah Edwards eventually.  We 23 

had slowly added everyone that was pro-Union to the 24 

group chat. 25 
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Q From the 75th Street store? 1 

A That is correct. 2 

Q Were there any partners not from the 75th Street 3 

store included on this GroupMe chat? 4 

A No. 5 

Q Do you still – is that still –forgive me, I’m not 6 

the most social media savvy.  Is that still alive?  Is 7 

that still a groupMe chat that you use? 8 

A I don’t personally use it, and I deleted the app so 9 

I’m not sure. 10 

Q Okay.  Did you keep any copies or screen shots of 11 

the chat service discussion from that GroupMe chat? 12 

A I don’t believe so. 13 

Q When did you delete the GroupMe chat? 14 

A It would have been around the same time I deleted 15 

the Discord, which was April 2022. 16 

Q Why did you delete the Discord and the GroupMe 17 

chats in April? 18 

A Once I had left Starbucks and started training with 19 

my new job I felt I needed a break from the – from 20 

anything Starbucks related just for awhile. 21 

Q And are you still on that break? 22 

A With the GroupMe and Discord. 23 

Q Do you have any other involvements with Starbucks 24 

unionization? 25 
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A Not as of now, no. 1 

Q You testified you drafted the three bullets in that 2 

letter; is that right? 3 

A I helped with them, yes. 4 

Q Who else participated in writing those three bullet 5 

points? 6 

 MR. IGLITZIN:  I’m going to object at this point. 7 

We seem to be probing into Section 7 related activity of 8 

other people. 9 

 MS. DOUD:  This is – again everything was placed at 10 

issue.  We are trying to overturn multiple laws that 11 

have been dead and buried for a long time, and all of 12 

this was gone into in her direct, and I’m entitled to 13 

explore it. 14 

 JUDGE AMCHAN:  Well, I agree with Mr. Iglitzin, and 15 

the objection is sustained. 16 

Q (BY MS. DOUD)  Did anyone from the Union help write 17 

the letter? 18 

 MR. IGLITZIN:  Same objection. 19 

 MR. DOUD:  It’s a yes or no question. 20 

 MR. IGLITZIN:  I understand it’s a yes or no 21 

question.  I still have an objection that it’s probing 22 

into Section 7 related activity. 23 

 JUDGE AMCHAN:  Sustained. 24 

Q (BY MS. DOUD)  You testified you contacted others 25 
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regarding the content of the letter; is that right?   1 

A Yes. 2 

Q Who did you contact? 3 

 MR. IGLITZIN:  Same objection. 4 

 JUDGE AMCHAN:  How is the question different?  Are 5 

you asking outside of the employees and the Union or 6 

what did you feel – 7 

 MS. DOUD:  I wanted to know who did she contact. 8 

 JUDGE AMCHAN:  Well, what are you looking for?  9 

 MS. DOUD:  Anything she said that she reached out 10 

to contact others regarding the content of the letter.  11 

And I’m asking who.  I have no idea who she contacted, 12 

whether it was Union or partners or anyone else. 13 

 JUDGE AMCHAN:  Why is that relevant? 14 

 MS. DOUD:  Because they’ve placed this at issue. 15 

 JUDGE AMCHAN:  I guess what’s at issue? 16 

 MS. DOUD:  I – 17 

 JUDGE AMCHAN:  They said the letter was received by 18 

the company.  The letter is in and you have the names of 19 

the people that’s behind it.  What are you getting at? 20 

 MS. DOUD:  I would like to know who else helped 21 

write the letter.  She wasn’t the sole drafter of that 22 

letter.  We’re entitled to know so that we can subpoena 23 

people for testimony and documents that they may have 24 

relevant to the allegations of this Complaint.  They’ve 25 
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raised this issue as being relevant, and the letter as 1 

being relevant.  She is not the sole drafter, and I’m 2 

entitled to know who did help write the letter and 3 

provide content. 4 

 JUDGE AMCHAN:  I’m missing something.  The letters 5 

are important because they put the company on notice 6 

that they are going to strike.  So I mean I don’t know 7 

why does it make a difference who else participated? 8 

 MS. DOUD:  Because the pre –  9 

 Sorry, go ahead. 10 

 JUDGE AMCHAN:  No, I’m done. 11 

 MS. DOUD:  The three bullet points that she said 12 

she had helped writing and that she asked for content 13 

for others deal with issues on the unfair labor 14 

practices, and that’s why they said they were striking.  15 

So I’m entitled to find out who she got that information 16 

from to see if they have anything relevant with respect 17 

to the unfair labor practices that are at issue here. 18 

 JUDGE AMCHAN:  I disagree.  I mean you have your 19 

witness that said all the allegations in that letter are 20 

incorrect.  They had no reason to strike. 21 

 MS. DOUD:  It’s – I don’t understand why that 22 

testimony was elicited in the first place if it’s not 23 

relevant to this case.  And if it was relevant for him 24 

to elicit then I can ask the questions to follow up to 25 
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find out if there’s others out there that have relevant 1 

testimony. 2 

 JUDGE AMCHAN:  Well, to me the relevance of the 3 

letter is that these employees communicated with 4 

Starbucks that they intended to strike, and they did 5 

strike.  I don’t know how else – maybe I missed the 6 

reasons why this exhibit was introduced, but I don’t 7 

know. 8 

 MS. DOUD:  If it’s not relevant then we move to 9 

strike that testimony from her direct examination. 10 

 JUDGE AMCHAN:  Which testimony? 11 

 MS. DOUD:  The testimony regarding the strike 12 

letter. 13 

 JUDGE AMCHAN:  Well, I’m not going to grab that.  I 14 

mean the letter – I mean is it a dispute as to whether 15 

that the letter was received by Starbucks? 16 

 MS. DOUD:  No. The letter puts at issue the reason 17 

for the strike.  And it talks about cutting hours, being 18 

retaliated against, recognizing the Union despite a good 19 

faith reason for doing so, which goes to Joy Silk that 20 

you’re allowing evidence on. 21 

 JUDGE AMCHAN:  Well, I'll allow evidence that they 22 

informed the company that they were going to strike, and 23 

that they struck, and I guess that’s their reasons.  And 24 

I mean I guess maybe part of your defense is that the 25 
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allegations in the letter aren’t accurate. 1 

 MS. DOUD:  Right, but you’re – 2 

 JUDGE AMCHAN:  I don’t think it matters if somebody 3 

else told Ms. McCown that, you know, Starbucks has 4 

retaliated.  I mean who was.  I mean your position is we 5 

didn’t. 6 

 MS. DOUD:  Right.  But you’re also allowing Joy 7 

Silk evidence over objection.  One of the bullet points 8 

goes to that, and we’re entitled to find out who else 9 

has evidence about that.  Who else may have testimony 10 

about that? 11 

 JUDGE AMCHAN:  What goes to Joy Silk? 12 

 MS. DOUD:  Starbucks has failed to recognize our 13 

Union despite having no good faith reason for doing so.   14 

It’s the third bullet point in the letter. 15 

 MR. FINK:  If I could object here, too, that the 16 

failure to recognize the Union will also go to a 17 

bargaining order, which is well established precedent 18 

that we are seeking in this case. 19 

 MS. DOUD:  Okay.  We’re still entitled to that 20 

information. 21 

 JUDGE AMCHAN:  I’m missing the point.  I’m looking 22 

for the – well, I don’t know.  I think it’s irrelevant.  23 

I mean you’re, you’re going to have testimony – well, 24 

there’s no question you recognize the Union.  And you’re 25 
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entitled not to recognize the Union from the current 1 

law, end of story. 2 

 MS. DOUD:  Okay.  We covered – 3 

 JUDGE AMCHAN:  The argument is different, I guess.  4 

I mean they have to prove the allegation.  It doesn’t 5 

matter who told them this, and they have to prove that 6 

the allegations are true to get it.  And you’re going to 7 

have witnesses say that it’s not true.  And with regard 8 

to the last bullet point your position is we had no 9 

obligation.  That’s the Board law. 10 

 Anyway, go on. 11 

Q (BY MS. DOUD)  The letter provides the Union ballot 12 

instructions she posted in our store are urging us to 13 

vote no, and we are done being bullied.  Is that right? 14 

A That is correct. 15 

Q So you don’t believe the company has a right to 16 

state its position on the Union, do you? 17 

A I think it depends. 18 

Q You think any statement that’s different from  19 

yours is wrong and you’re being bullied because of it if 20 

it’s made; is that right? 21 

A That’s incorrect. 22 

Q Do you recall testifying about you, Maddie Doran 23 

and Michael Vestigo being very upset about Maddie’s 24 

conversation with Sara? 25 
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A That is correct. 1 

Q And you said Michael was pumped up and a very 2 

passionate person; is that right? 3 

A That’s correct. 4 

Q The three of you weren’t joking around during that 5 

conversation because you took the allegations against 6 

Maddie very seriously; is that right? 7 

A That is correct. 8 

Q I believe your testimony also was that he did not 9 

have – he being Michael did not have a habit of being 10 

aggressive; is that right? 11 

A That is correct. 12 

Q So when he said he was going to punch Sara Jenkins 13 

in the fuckin’ face, a comment like that should be taken 14 

seriously; is that right? 15 

 MR. FINK:  Objection, Your Honor.  She testified 16 

that that statement was not made. 17 

 JUDGE AMCHAN:  That’s correct. 18 

Q (BY MS. DOUD)  If that statement had been made that 19 

should be taken seriously; is that correct? 20 

A If it – 21 

 MR. FINK:  Objection, Your Honor, calls for 22 

speculation. 23 

 JUDGE AMCHAN:  I’ll let her answer that one. 24 

A If it had been made. 25 
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Q (BY MS. DOUD)  In fact, any threat of violence 1 

should be taken seriously; is that right? 2 

A Yes. 3 

Q You admit you have no idea whether Maddie took any 4 

money; is that right? 5 

A That is correct. 6 

Q You trust her? 7 

A Yes. 8 

Q She’s your friend? 9 

A She’s not my friend, no. 10 

Q She’s a trusted coworker, or was a trusted 11 

coworker? 12 

A Yes. 13 

Q But not your friend? 14 

A I wouldn’t call her that, no. 15 

Q So without having any facts you are willing to 16 

strike over a conversation Maddie had with Sara; is that 17 

right? 18 

A That’s incorrect. 19 

Q You weren’t involved with the conversation with 20 

Sara and Maddie? 21 

A No. 22 

Q But you are willing to strike over that; is that 23 

right? 24 

A Over what Maddie had told us, yes. 25 
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Q You testified Madison Leeper was your prior Store 1 

Manager at the 75th Street store, and you were hired as a 2 

Shift Supervisor on or about November 4th of 2021; is 3 

that correct? 4 

A Yes. 5 

Q What’s your understanding of a Shift Supervisor 6 

role? 7 

A You would be a play caller.  You would run the 8 

place during your shift.  You would be responsible for 9 

your shift.  Maybe it would include things like money 10 

handling, the pull inventory, things like that. 11 

Q Cash management? 12 

A Yes. 13 

Q And Starbucks has policies and procedures regarding 14 

cash handling; is that right? 15 

A That is correct. 16 

Q And they have policies about dress code and 17 

scheduling availability, too, right? 18 

A That is correct. 19 

Q Are those found in the Partner Guide? 20 

A I believe so, yes. 21 

Q Did you receive a copy of the Partner Guide when 22 

you were rehired in November of 2021? 23 

A I don’t recall. 24 

 JUDGE AMCHAN:  Someone is in the waiting room I 25 
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just see Hannah, guest.   1 

MR. FINK:  That’s probably our next witness, so could you 2 

please keep her in the waiting room. 3 

Q (BY MS. DOUD)  Did you sign a handbook 4 

acknowledgment? 5 

A I don’t recall if I did or not. 6 

 MS. DOUD:  All right.  Could I have a two-minute 7 

break to pull up the Handbook Acknowledgement to show 8 

her and see if that refreshes her recollection? 9 

 JUDGE AMCHAN:  Sure. 10 

We can go off the record for ten minutes. 11 

      (Ten-minute break taken.) 12 

      (Back on the record.) 13 

 JUDGE AMCHAN:  I’m ready.  We can go back on the 14 

record. 15 

Q (BY MS. DOUD)  Ms. Helverson, I asked you when you 16 

got rehired whether you signed an acknowledgement, and 17 

you weren’t sure.  So I’m showing you this document.  18 

Have you seen this document before? 19 

A I’m not sure if I signed it. 20 

Q It may have been on a computer screen and not in a 21 

paper form.  Does that help refresh your recollection of 22 

whether you signed the Handbook Acknowledgment – or 23 

Partner Guide Acknowledgement I should say.    24 

A I may have, yes.  I signed a lot of things on my 25 
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onboarding. 1 

Q Do you have any reason to dispute that you signed 2 

this document? 3 

A No. 4 

Q So if this is in the records of Starbucks you have 5 

no reason to dispute it, correct? 6 

A I don’t believe so, no. 7 

Q Thank you.  You can take that down. 8 

A Okay. 9 

Q You admitted you mishandled money, which was the 10 

basis for your final written warning; is that right? 11 

A No. 12 

Q No, you don’t admit that you mishandled money? 13 

A No.  That’s not what I’m saying no to. 14 

Q Okay.  Do you admit you mishandled money? 15 

A Yes. 16 

Q And Starbucks could have fired you for that 17 

mishandling of money, couldn’t they? 18 

A I don’t believe so because it was my first offense, 19 

but I’m not positive. 20 

Q So it’s possible you could have been terminated; is 21 

that right? 22 

A If I had had multiple cash violating writeups then 23 

possibly. 24 

Q But Starbucks didn’t fire you for that; is that 25 
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right? 1 

A No. 2 

Q And isn’t it true Starbucks requires Shift 3 

Supervisors to remain sufficient availability to support 4 

the needs of the business? 5 

A That is what I had heard. 6 

Q So that is a yes? 7 

A Yes. 8 

Q What do you remember telling Madison about your 9 

availability when you were hired? 10 

A I remember telling her my situation, how the 11 

schedule works.  That it is a little complicated, but 12 

because of that I can give her months in advance of my 13 

availability because it never changes in respect to the 14 

rotating schedule. 15 

Q And you testified about a conversation you had on 16 

or around February 15th alleging you were told to 17 

increase your availability, increase your hours; is that 18 

correct? 19 

A That is correct. 20 

Q Isn't it true that you asked for your hours to be 21 

reduced so you could continue to work at the store with 22 

your extremely limited weekend only availability? 23 

A Later on, yes. 24 

Q And you testified your availability was 25 
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unconventional, right? 1 

A For some, yes. 2 

Q What do you mean for some? 3 

A I’ve been used to this availability because it’s 4 

what I have worked for so long.  And it’s just something 5 

I had been used to.  And you have it – yeah, it’s just 6 

something I was used to. 7 

Q Are you aware of any other partners with the same 8 

unconventional schedule that you have, or unconventional 9 

availability? 10 

A Throughout the years or just for 75th Street? 11 

Q At 75th Street. 12 

A At 75th Street I also had seen Lorena – I always 13 

forget her last name.  I believe it might be Melinda’s.  14 

She also would come in after her full-time job.  I had 15 

also seen a previous partner when I had started, 16 

Courtney, she had started school and had children, and 17 

they were very – they worked around that. 18 

Q Did Lorena and Courtney, were they there when 19 

Madison Leeper was the Store Manager? 20 

A Yes. 21 

Q Were they there when Greg and Jen were the Store 22 

Manager? 23 

A Courtney was not.  Lorena was. 24 

Q Do you recall when Courtney stopped working for 25 
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Starbucks? 1 

A It was previous to the Union campaign.  I believe 2 

it was right before it. 3 

Q And your new job at Farmers prevented you from 4 

being able to work weekdays until after 5:00 p.m.; is 5 

that correct? 6 

A That is correct. 7 

Q Do you remember providing testimony yesterday 8 

regarding a recording policy? 9 

A Yes. 10 

Q Isn’t it a Starbucks policy when you have a meeting 11 

it’s safe space? 12 

A It should be, yes. 13 

Q And recording people could have a chilling effect 14 

on people participating in those meetings; isn’t that 15 

true? 16 

A I guess it possibly could. 17 

Q And it could prevent partners from showing up as 18 

their authentic selves; isn’t that true? 19 

A Possibly. 20 

Q  Yesterday we listened to two recordings of two 21 

separate calls you had with Sara Jenkins, your District 22 

Manager on March 7th; is that right? 23 

A Yes. 24 

Q Did you record any other calls or conversations you 25 
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had with Sara? 1 

A I don’t believe so, except for the – I did record 2 

part of the captive audience listening session, which 3 

she was a part of. 4 

Q Are you referring to a March 3rd meeting at 5 

Courtyard Marriott? 6 

A Yes, that is correct. 7 

Q Did you turn that recording over to anyone? 8 

A No, I did not.  It was not very good quality. 9 

Q Do you still have that recording? 10 

A I don’t know if I do or not. 11 

Q Where would that recording be if you had it? 12 

A If I had it, it would be in my phone. 13 

Q The same phone that we have – that we have been 14 

talking about with the other items that may be on it? 15 

A Yes. 16 

Q Did you record any other calls or conversations you 17 

had with anyone related to the 75th Street store? 18 

A I may have. 19 

Q What might you have recorded? 20 

A I attempted to record my PDC.  It didn’t work.  You 21 

couldn’t hear anyone.  It was in my pocket.  But aside 22 

from that I don’t believe so. 23 

Q And did you attempt to record the PDC with that 24 

same phone? 25 
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A Yes. 1 

Q Do you still have that recording? 2 

A No. 3 

Q Did you delete it? 4 

A Yes. 5 

Q When did you delete it? 6 

A It would have been shortly after the PDC. 7 

Q Why did you delete it? 8 

A Because it had been in my pocket when I was trying 9 

to record, and you couldn’t make out anyone’s voice.  10 

And then also we were in a Starbucks that was fairly 11 

busy, so there were also noises so you really couldn’t 12 

hear anything.  So I didn’t find that I needed it. 13 

Q I apologize if I asked this, but it was the same 14 

phone; is that right? 15 

A Yes. 16 

Q Okay.  In the recording for March 7th you called 17 

Sara to ask her if she – if you could turn off the 18 

mobile ordering; is that right? 19 

A That is correct. 20 

Q And is that sometimes what’s referred to as MOP? 21 

A That is correct. 22 

Q So if I use MOP you will know that I’m asking about 23 

the mobile ordering? 24 

A Yes. 25 
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Q Okay.  And Sara asked you to collect some data 1 

about the number of customer orders or items ordered at 2 

certain times; is that right? 3 

A I believe it’s the customers per hour. 4 

Q Okay.  And that’s customers per hour, and that’s 5 

what you were calling CPH; is that right? 6 

A Yes, that is correct. 7 

Q And Sara asked you to find that information so she 8 

could evaluate whether the mobile orders could be turned 9 

off; is that right? 10 

A I believe so, yes. 11 

Q And in a second call you would agree with me that 12 

at various times the two of you talk over each other; is 13 

that right? 14 

A Occasionally, yes. 15 

Q And being interrupted or talked over could be 16 

frustrating for anyone; is that right? 17 

A It can be, yes. 18 

Q And one could perceive that as being rude even, 19 

right? 20 

A Possibly. 21 

Q And either side could perceive that different from 22 

one another.  You might perceive that as being rude, and 23 

somebody else might not perceive that as being rude; is 24 

that right? 25 
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A Yes. 1 

Q At the end of the call you accuse Sara of calling 2 

the Police on the partners in the 75th Street store; 3 

isn’t that right? 4 

A I believe so, yes. 5 

Q And you understand that’s a strong accusation, 6 

right? 7 

A Yes. 8 

Q And at the time you made that accusation what 9 

evidence did you have that Sara called the Police on the 10 

partners? 11 

A Just from attending that meeting and seeing the 12 

chain of events. 13 

 JUDGE AMCHAN:  You’re talking about the March 3rd 14 

meeting, right? 15 

A Yes, that is correct. 16 

Q (BY MS. DOUD)  In fact, you didn’t have any 17 

evidence Sara Jenkins called the Police; is that right? 18 

A Not her personally, no. 19 

Q But you made that accusation anyway? 20 

A Yes. 21 

Q Can you understand how Sara could find that 22 

accusation about calling the Police rude or out of line? 23 

A Possibly. 24 

Q Possibly?  Being accused of doing something you 25 
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didn’t do, you don’t think somebody could find that rude 1 

or out of line? 2 

A I believed her to have done it, so…. 3 

Q But you have no evidence of that, correct? 4 

A Just being at the March 3rd meeting. 5 

Q So you testified Sara came outside, spoke to the 6 

group about leaving, and went back in, but that you 7 

could still see her; is that right? 8 

A Yes. 9 

Q And you testified she spoke to a Store Manager 10 

Drake Bellis and Assistant Store Manager Sam, right, 11 

that you could see were talking to them? 12 

A Yes. 13 

Q You never testified she got on her phone, did you? 14 

A No. 15 

Q You didn’t see her get on her phone, did you? 16 

A I did.  I just didn’t think it was relevant at the 17 

time. 18 

Q You didn’t find it relevant to testify to that 19 

yesterday when you were talking about the course of 20 

events you saw her do? 21 

A I just thought it was a normal thing that she would 22 

be on her phone after that meeting.  I didn’t think to 23 

bring that up or – yeah, I just didn’t think to bring 24 

that up. 25 
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Q You don’t know who she was on her phone with? 1 

A No, I do not. 2 

Q You don’t know that it was the Police? 3 

A No, I do not. 4 

Q Based on your perception Sara was rude during the 5 

second call; is that right? 6 

A In my opinion, yes. 7 

Q And in real time Sara could have perceived you as 8 

disrespectful and rude; isn’t that true? 9 

A She could have. 10 

Q You may disagree with that perception, but it 11 

doesn’t change her perception, right? 12 

A That’s true. 13 

Q You would find it rude and disrespectful if someone 14 

without proof accused you of something you didn’t do, 15 

wouldn’t you? 16 

A Yes. 17 

Q You would be very upset, right? 18 

A Yes. 19 

Q During the first phone call where Sara asked you 20 

for the information to evaluate your request to turn off 21 

MOP you never asked for clarification about what she 22 

wanted, did you? 23 

A I told her I didn’t know what that is.  I believe 24 

that’s what I said in the phone call.  Or I said I don’t 25 
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know that, and then I gave her the facts I did know. 1 

But, no, I did not ask for clarification further after 2 

that. 3 

Q And this second call did you tell her you were 4 

confused?  You didn’t, did you? 5 

A In the second phone call I had told her – 6 

Q I’m sorry, in the first, in the first phone call. 7 

A No, I did not. 8 

Q But in the second call you took the opportunity to 9 

question your District Manager, Sara Jenkins, on what 10 

you think she should have done in that situation, right? 11 

A Yes. 12 

Q You told her she should have coached you? 13 

A Yeah. 14 

Q You were flippant with her because at one point you 15 

asked her could you speak, is that right? 16 

A That is correct. 17 

Q And you advised her that she could have coached you 18 

instead of holding you accountable for knowing the 19 

information as a Shift Suspervisor, right? 20 

A Yes.  I told her she could have coached me. 21 

Q But yesterday you testified that in the beginning 22 

of the conversation, the conversation where we can’t 23 

hear Sara, that didn’t capture Sara’s voice, you 24 

testified she told you where to find the information she 25 
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wanted, explained the projected numbers, and why she was 1 

not turning off the mobile order, right? 2 

A Yes, after I had admitted that I did not know where 3 

to find it. 4 

Q Right.  So she did coach you? 5 

A I wouldn’t call that coaching, no. 6 

Q You wouldn’t call being told where to find the 7 

information, why the numbers were important, and why she 8 

was making the decision she was making?  You don’t find 9 

that to be coaching? 10 

A Not in the way we did things at Starbucks, no. 11 

Q You didn’t agree with Sara’s decision to leave on 12 

the mobile ordering, did you? 13 

A Personally, no. 14 

Q In fact, yesterday you testified you were extremely 15 

frustrated by that decision; isn’t that right? 16 

A Yes. 17 

Q And you didn’t record the portion of the second 18 

call where you testified Sara explained the data in a 19 

way that we could hear Sara; is that right? 20 

A That is correct. 21 

Q But halfway through you put the call on speaker; is 22 

that right? 23 

A That is correct. 24 

Q You just hit the speaker button on the phone, 25 
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right? 1 

A Yes. 2 

Q You did that when you were ready to talk about your 3 

pay; is that right? 4 

A I believe it was when we were finishing talking 5 

about my pay. 6 

Q And you testified you ended the call; is that 7 

right? 8 

A That is correct. 9 

Q And, in fact, you actually hung up on Sara; isn’t 10 

that true? 11 

A Once she had said mobile orders will stay off.  We 12 

are done with this.  I believe she said something along 13 

the lines of we’re done of this conversation.  I had 14 

hung up the phone, yes. 15 

Q Yeah, you hung up on Sara; is that right? 16 

A I hung up the phone. 17 

Q You didn’t say goodbye? 18 

A I did not say goodbye, no. 19 

Q In your affidavit from March 16th – I just want to 20 

make sure I have the right page. 21 

 In your affidavit from March 16th, on line 6 you say 22 

that each of the conversations lasted ten minutes; is 23 

that right? 24 

A I may have said that. 25 
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Q A transfer for the first call shows the recording 1 

was less than two minutes; is that right? 2 

A Yes. 3 

Q Where is the other approximately eight minutes of 4 

the call? 5 

A There’s no other part of the call.  Are you talking 6 

about the first phone call? 7 

Q Yes, Ma’am. 8 

A There are no other parts of the phone call.  I was 9 

– I misremembered how long the phone call was.  It felt 10 

longer to me. 11 

Q Did you misremember, or you just didn’t record the 12 

other eight minutes? 13 

A There was nothing else to record. 14 

Q So the first recording is a complete recording? 15 

A Yes. 16 

Q The transcript for the second call shows the 17 

recording was four minutes, 23 seconds; is that right? 18 

A That is correct. 19 

Q Where is the other five-and-a-half minutes of that 20 

call? 21 

A There was nothing else to that call after I hung 22 

up. 23 

Q Did you start recording in the middle of the call? 24 

A Yes, that is correct. 25 



224  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

Q Did you start the recording in the middle of the 1 

first call? 2 

A No. 3 

Q So the second call is not a complete recording of 4 

the entire call? 5 

A No. 6 

Q After the phone calls on March 7th you testified you 7 

started to feel sick with stomach issues, chills and 8 

body aches.  Am I remembering that testimony correctly? 9 

A That is correct. 10 

Q And in your March 16th affidavit you said you had a 11 

migraine; is that right? 12 

A Yes. 13 

Q In your April 28th affidavit you said you vomited; 14 

is that right? 15 

A That is correct. 16 

Q So at various dates you’ve provided different 17 

accounts of your illness; is that right? 18 

A Somewhat, yes. 19 

Q Did you go to the doctor? 20 

A I don’t recall if I did after that. 21 

Q And the accounts for how long you remained in the 22 

store also vary, don’t they? 23 

A I’m sorry, what was the question? 24 

Q I said the accounts of how long you remained in the 25 
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store also vary, don’t they? 1 

 MR. IGLITZIN:  Your Honor, I’m going to ask that if 2 

this witness is going to be potentially impeached for 3 

her written statement she be provided a copy to review. 4 

 JUDGE AMCHAN:  I don’t think she has to do that. 5 

A I don’t recall – oh, sorry. 6 

 JUDGE AMCHAN:  I mean if she remembers or not, I 7 

mean if she remembers that something was in the 8 

affidavit she will say yes.  If she doesn’t remember, 9 

she will say I don’t remember that, or that’s not 10 

accurate, and then Ms. Doud can choose to show her the 11 

affidavit. 12 

 MR. IGLITZIN:  Okay. 13 

Q (BY MS. DOUD)  In the March 16th affidavit you said 14 

you waited a little after Jen came in.  But in the April 15 

28th affidavit you said you were there for more than an 16 

hour-and-a-half; isn’t that right? 17 

A That was in total from when I first called Jen. 18 

Q The hour-and-a-half was in total? 19 

A Yes. 20 

Q Her affidavit says:  I stayed at the store for 21 

another hour after she arrived finishing the pull.  I 22 

was at the store for more than an hour-and-a-half after 23 

I finished the pull.  Is that right? 24 

A I don’t believe so. 25 
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Q Okay.  We will collect the affidavit. 1 

 JUDGE AMCHAN:  Well, wait a second.  Is she saying 2 

– are you saying you don’t think that’s what the 3 

affidavit says, or that that’s not how long you stayed?  4 

I mean just – if you’re disputing it – I thought Ms. 5 

Doud asked you what the affidavit said.  Are you 6 

disputing that that’s what the affidavit says, or that 7 

the affidavit is correct, that the facts are different? 8 

A The facts of it are different.  I believe that I – 9 

I had started the pull.  So after the pull when I had 10 

started the pull is what I had meant.  So in total I 11 

would have been there around an hour-and-a-half. 12 

Q (BY MS. DOUD)  So the affidavit is incorrect? 13 

A I think possibly that part could be incorrect.  I 14 

don’t know. 15 

Q Okay.  I’m confused by your testimony.  So the 16 

affidavit says:  I stayed at the store for another hour 17 

after she arrived finishing the pull.  When that was 18 

finished Seymour thanked me and I went home.  I was at 19 

the store more than an hour-and-a-half after I finished 20 

the pull. 21 

 So how long were you at the store? 22 

A An hour-and-a-half total. 23 

Q More than a little, correct? 24 

A That is correct. 25 
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Q Yesterday we reviewed GC Exhibit 5, the Dear Kevin 1 

letter.  Do you remember that? 2 

A Yes. 3 

Q You helped write that letter? 4 

A Yes. 5 

Q You testified we wrote the letter.  Who is “we”? 6 

A Myself, Hannah Edwards, Hope Gregg, and then we 7 

also reached out to other pro-Union partners that had 8 

anything they would like to say within the letter. 9 

Q Other pro-Union partners at Starbucks in general or 10 

the 75th Street store? 11 

A The 75th Street. 12 

Q Who else? 13 

 MR. IGLITZIN:  I’m going to object to relevance and 14 

in Section 7 protected activity. 15 

 JUDGE AMCHAN:  You know, other people, I mean there 16 

are what about 10 names on the letter.  I don’t think  17 

you’re entitled to ask her about anybody else who is – 18 

 MS. DOUD:  Your Honor, can we take a recess, 19 

please? 20 

 JUDGE AMCHAN:  Sure.  How long do you want? 21 

 MS. DOUD:  Five minutes. 22 

 JUDGE AMCHAN:  Sure. 23 

        (Recess taken.) 24 

Q MS. DOUD:  I just want to address the objection for 25 
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the record and put on the record that, you know, the 1 

General Counsel has asserted Joy Silk, we’re entitled to 2 

explore uncoerced majority status.  They can’t in one 3 

breath elicit testimony on how the letter came together 4 

and then say it’s irrelevant. 5 

 She has testified, Ms. Helverson has testified that 6 

she felt she was retaliated against because of her Union 7 

activities.  There are Unfair Labor Practices pending.  8 

We are entitled to a full opportunity to defend 9 

ourselves against everything that’s being alleged, and 10 

if the Counsel for General Counsel wants to articulate 11 

why they entered the letter and it’s relevance then we 12 

can taylor our questions and the testimony to that. 13 

 But I don’t really understand the objections 14 

because it’s overse.  They’re acknowledging that they 15 

all went public, so I’m not sure what the big secret is.  16 

And if you are not going to allow this testimony then I 17 

move to strike the exhibit and the testimony regarding 18 

the Kevin letter, the Kevin Johnson letter. 19 

 JUDGE AMCHAN:  Remind me what the question was I 20 

didn’t let you ask. 21 

 MS. DOUD:  I said – I asked her, you testified we 22 

wrote the letter.  Who is the we? 23 

 JUDGE AMCHAN:  And I wouldn’t let you get into 24 

anybody other than whose name was on it.  Okay, let’s - 25 
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 MS. DOUD:  She said:  Hannah, yeah, Hannah Hope, 1 

some pro-Union partners.  I asked were they Starbucks in 2 

general or 75th, and then that’s when the objection 3 

started. 4 

 JUDGE AMCHAN:  Mr. Fink? 5 

 MR. FINK:  Yes, if I may just speak, Your Honor. 6 

 General Counsel did not object to that question, 7 

that came from the Charging Party. 8 

 MS. DOUD:  I understand that you did not object, 9 

but you entered – the Counsel for General Counsel 10 

entered the letter as an exhibit. 11 

 MR. FINK:  Yes. 12 

 MS. DOUD:  And so now it’s being objected that this 13 

line of testimony is irrelevant. 14 

 JUDGE AMCHAN:  Okay.  Mr. Iglitzen, what was your 15 

objection. 16 

 MR. IGLITZEN:  Well, first of all note that the 17 

exhibit was entered without objection, so that doesn’t 18 

signify anything about it, any representations as to the 19 

purpose for which it was admitted.  But the objection is 20 

to inquire as to Section 7 related communications among 21 

the partners is not relevant to the fact that Starbucks 22 

was presented proof of majority support, which what is 23 

relevant to Joy Silk. 24 

 MS. DOUD:  We’re entitled to evaluate whether that 25 
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purported majority status was coerced, whether there 1 

really was majority status.  There’s ten letters on – 2 

ten names on this, but testimony regarding other pro-3 

Union partners were entitled to fully defend ourselves 4 

by getting testimony and documents relevant to what’s 5 

been placed at issue. 6 

 MR. IGLITZEN:  And if I may just address that. 7 

 The question that Joy Silk poses is whether 8 

Starbucks at the date it received that letter had a good 9 

faith reason to doubt majority support, not whether 10 

Starbucks today can attempt to dig up evidence after the 11 

fact.  It’s totally irrelevant to the Joy Silk analysis 12 

as I understand it. 13 

 MR. LEVINE:  Your Honor, I don’t know if you’re 14 

allowing multiple counsel to get involved in objection 15 

skirmishes, and I’ll refrain if you ask me to.  But I 16 

would like to note that there is a threshold burden 17 

under Joyce Silk that the General Counsel must meet to 18 

establish that at the time the alleged demand for 19 

recognition was made, that it was based on an uncoerced 20 

majority. 21 

 And so any probing into whether or not anyone who 22 

has claimed to have supported the Union at the time 23 

actually was coerced or uncoerced or what their 24 

involvement was is fair game.  And that is the problem 25 
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with litigating a Joy Silk case when it is not the law 1 

as you’ve acknowledged. 2 

 JUDGE AMCHAN:  Well, I stand by my ruling I made.  3 

It seems to me – and I’m not going to strike the exhibit 4 

either.  I mean Starbucks knows what’s on the face of 5 

the letter, and that’s all they know, and that’s all 6 

they knew at the time.  I’m not going to let you probe 7 

into who else they may have consulted with. 8 

 This is - the answer, I guess – I mean first of all 9 

the Board would have to get into Joy Silk, which I’m not 10 

going to.  But I mean, you know, partially preserving 11 

that argument, but I’m not going to address it at all. 12 

 But, you know, I’m just going to say I’m bound by 13 

Board law.  Joy Silk is not the law right now.  It just 14 

seems to me this letter says, you know, these people 15 

support the Union.  It seems to me the Company’s 16 

answers, that’s all we know.  We don’t know how they 17 

came to sign the letter, and we are not - even under Joy 18 

Silk we wouldn’t be required to recognize the Union.  I 19 

guess that’s the argument.  I guess I didn’t spend a lot 20 

of time reading Joy Silk because to me, you know, it’s 21 

irrelevant. 22 

 MR. LEVINE:  Your Honor – I’m sorry, maybe I 23 

misunderstood or we misunderstood at the outset of the 24 

trial. 25 
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 You indicated that you’re going to take factual 1 

evidence in on Joy Silk.  If that is the case then it 2 

would be a full erring of any of the facts that either 3 

side deem relevant to the litigation of that issue.  It 4 

can’t be the General Counsel saying we think the 5 

following facts are relevant, and you can’t try and 6 

defend yourself.  And maybe Counsel for the General 7 

Counsel did not introduce this exhibit for purposes of 8 

Joy Silk, maybe something else.  Counsel for General 9 

Counsel is certainly free to clarify so that we can 10 

narrow our testimony if appropriate.  But we can’t – you 11 

know, we can’t have a partial record created on this 12 

issue.  Either we’re going to create a record or not. 13 

That seems like the only fair way to do it. 14 

 JUDGE AMCHAN:  I’ve got an alternative plan. 15 

 Ms. Doud, make an offer of proof.  That way if the 16 

Board decides that Joy Silk is now the law and I didn’t 17 

allow you a full airing they will kick the case back to 18 

me in a couple of years. 19 

 MR. LEVINE:  Thank you, Your Honor. I would say 20 

probably at the close of our case we’ll make that offer 21 

of proof then, or at some other point in time in 22 

between, but we’re going to want to consult before we 23 

do. 24 

 JUDGE AMCHAN:  Okay. 25 
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 MS. DOUD:  Thank you, Your Honor.  Can you hear me? 1 

 JUDGE AMCHAN:  Yes. 2 

Q (BY MS. DOUD)  Ms. Helverson, there’s no language 3 

in the letter that the Union had majority status at the 4 

store; is that right? 5 

A The Kevin Johnson letter? 6 

Q Yes. 7 

A I don’t believe so. 8 

Q Well, let’s pull it up so you can look at it. 9 

 JUDGE AMCHAN:  Well, Your Honor, it doesn’t - I 10 

mean the letter is in there.  It says what it says.  If 11 

it doesn’t make that assertion it’s not going to make 12 

it. 13 

Q (BY MS. DOUD)  There’s no actual signatures on the 14 

letters, is there, Ms. Heleverson? 15 

A I don’t believe so, no. 16 

Q No one wrote their handwritten names on that 17 

letter, did they? 18 

A No. 19 

Q Were you in touch with the Union Attorneys prior to 20 

the Petition being filed on February 2nd? 21 

 MR. IGLITZIN:  I’m going to object to the relevance 22 

grounds, and they probe into Section 7, Protected 23 

Activity. 24 

 JUDGE AMCHAN:  Sustained. 25 
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Q (BY MS. DOUD)  You can answer the question. 1 

 JUDGE AMCHAN:  No. I sustained the objection. 2 

 MS. DOUD:  Oh, sorry, I apologize. 3 

 JUDGE AMCHAN:  It’s all right. 4 

Q (BY MS. DOUD)  Did you get a copy of the Petition 5 

when it was filed? 6 

A Yes. 7 

Q So you’ve seen the Petition? 8 

A Yes. 9 

Q So let’s look at GC 35, which is a copy of the 10 

Petition.  You recall your exhibits from yesterday?  I 11 

think you said you were going to pull them up. 12 

(General Counsel Exhibit is marked for identification.) 13 

A Yes. 14 

Q And we can put it – you have it there?  I’ll just 15 

wait to make sure the Judge has it as well. 16 

JUDGE AMCHAN:  Yeah, I’m looking at it. 17 

Q (BY MS. DOUD)  And Ms. Helverson,  you have it 18 

pulled up? 19 

A Yes, I do. 20 

Q If you look at the Petition, Box 7A says, “Request 21 

for recognition as Bargaining Representative was made on 22 

and has date on a point.”  Is that right?  Do you see 23 

that on the corner? 24 

A Could you ask that again?  I apologize. 25 
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Q Yes, Ma’am.  No problem. 1 

 If you look – it’s a little bit above center in the 2 

Petition, but there’s Check 1, 7A, Request for 3 

recognition as Bargaining Representative was made on 4 

date at the bottom.  Do you see that? 5 

A Yes. 6 

Q The box for 7A is not checked, is it? 7 

 MR. IGLITZIN:  I’m going to object to this line of 8 

questioning.  There’s no foundation.  This witness 9 

drafted the Petition, and the Petition speaks for 10 

itself.  I guess it’s a relevance objection as well. 11 

 JUDGE AMCHAN:  Yes.  Well, I sustained your 12 

objection. 13 

 Is this document in the record yet? 14 

 MS. DOUD:  No, but she testified that she had seen 15 

it.  That she had been in touch with the Union 16 

Attorneys, and so I want to know what she knows about 17 

it. 18 

 JUDGE AMCHAN:  Well, can we just stipulate to its 19 

admission and then it says what it says.  I mean I just 20 

see that this box is checked. 21 

 MS. DOUD:  All right, that’s fine.  We would 22 

stipulate to the admission of GC 35. 23 

 JUDGE AMCHAN:  It’s received. 24 

(General Counsel Exhibit 35 is received into evidence.) 25 
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Q (BY MS. DOUD)  Were you ever informed a demand for 1 

recognition had been made? 2 

 MR. IGLITZIN:  We object to relevance grounds. 3 

 MS. DOUD:  The same arguments we’ve been arguing. 4 

 JUDGE AMCHAN:  Well, does it matter whether she 5 

knows or not?  I mean either a demand for recognition 6 

was made or it wasn’t. 7 

 MS. DOUD:  Again, we’re entitled to explore what 8 

the witnesses that they’re putting on to establish this 9 

know.  So I’m just making my record, Your Honor. 10 

 JUDGE AMCHAN:  Well, I sustained the objection.  I 11 

mean is there any dispute as to whether the demand for 12 

recognition was made? 13 

 MS. DOUD:  Yes. 14 

 JUDGE AMCHAN:  Okay.  So you will say they didn’t 15 

prove it. 16 

Q (BY MS. DOUD)  In your Affidavit dated March 8th on 17 

Page 3, Line 18 you provide that prior to January 30th 18 

all discussions about the Union and the campaign were 19 

done confidentially and not in front of management. 20 

 If you went public on January 28th why did you keep 21 

your discussions confidential and outside of management? 22 

A Just so we could continue to grow the campaign 23 

without any interference. 24 

Q When did you change the January 30th dates in your 25 
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Affidavit on Page 3 from January 30th to January 28th? 1 

A I changed it around the time of the affidavit.  I 2 

realized I had made a mistake with the date. 3 

Q So you changed it around the date of signing the – 4 

March 8th, and it’s your testimony that you made the 5 

change then? 6 

A It should have been around that time, yes. 7 

Q Do you remember testimony yesterday regarding a 8 

dress code one-pager? 9 

A Yes. 10 

Q GC Exhibit 42. 11 

A Yes. 12 

Q Under the color palette it lists black, grey, navy, 13 

brown, khaki, and then it says whites, tops only.  Is 14 

that right? 15 

A That is correct. 16 

Q Now, tops only means shirts; is that right? 17 

A Correct. 18 

Q Under the footwear or shoes it must be leather, 19 

faux leather, suede, rubber or similar waterproof 20 

material; is that right? 21 

A That is correct. 22 

Q And you testified you attended a meeting with Drake 23 

Bellis on February 14th, a shift meeting where this dress 24 

code – where a dress code in general was reviewed; is 25 
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that right? 1 

A Yes, briefly. 2 

Q And in your March 8th Affidavit on page 7, line 13, 3 

you said that you had talked to Madison about the shoes, 4 

and you asked Madison, meaning Madison Leeper; is that 5 

right? 6 

A That is correct. 7 

Q The former Store Manager, who was no longer there 8 

on February 14th, right? 9 

A That is correct. 10 

Q That if you could wear the shoes in question, and 11 

she told you that she didn’t mind; is that right? 12 

A That’s correct. 13 

Q So she – Madison had been more lenient with the 14 

dress code; is that right? 15 

A I believe so, yes. 16 

Q She didn’t say your shoes complied, just that she 17 

didn’t mind you wearing them, right? 18 

A That is correct. 19 

Q And then Drake had a meeting with you and the Shift 20 

Supervisors to level set expectations, and you 21 

understood the dress code would be enforced; is that 22 

right? 23 

A I understood it that we were working towards a goal 24 

of getting back to standard. 25 
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Q And getting back to standard means enforcing the 1 

dress code, correct? 2 

A Yes, after a warning, yes. 3 

Q The next day on February 15th after that level set 4 

you came to work out of dress code, correct? 5 

A The shoes, yes. 6 

Q Your shoes did not meet the footwear requirements, 7 

right? 8 

A That is correct. 9 

Q They were white? 10 

A That is correct. 11 

Q And that’s contrary to the expectations that Drake 12 

set on February 14th; isn’t that right? 13 

A That is correct. 14 

Q And the District Manager Sara Jenkins saw you, 15 

right? 16 

A Yes. 17 

Q Yesterday you testified about a conversation you 18 

had with Sara Jenkins regarding issues with the store, 19 

right? 20 

A That is correct. 21 

Q Did you discuss parking and storage with Sara 22 

during that conversation? 23 

A Yes. 24 

Q In your March 8th Affidavit on page 9, 16 to 17 you 25 
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state, “Sara told you that you don’t know everything 1 

that happens behind the scenes.”  Is that right? 2 

A That is correct. 3 

Q And that’s true, right, you don’t know everything 4 

that happens, every conversation that Sara Jenkins may 5 

have? 6 

A That is correct. 7 

Q And in your affidavit on page 9, lines 21 through 8 

23 you acknowledge during the February 15th conversation 9 

that you were stern with Sara, that you interrupted her 10 

and that she was frustrated with you; is that right? 11 

A I had interrupted her at times, yes.  I believe I 12 

said my tone was stern because it was a serious matter, 13 

yes. 14 

Q So you were stern with your District Manager? 15 

A I think my tone of voice may have been stern and 16 

serious, yes. 17 

Q And then on page 10 of the March 8th affidavit you 18 

indicate that later in the February 15th conversation you 19 

were visibly upset and also frustrated; is that right? 20 

A Yes. 21 

Q It’s not only Sara who gets frustrated during these 22 

conversations, you do as well; is that right? 23 

A Possibly, yes. 24 

Q And, in fact, you characterized that conversation 25 
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as heated, didn’t you? 1 

A I did. 2 

Q You testified yesterday about your PDC conversation 3 

with Drake; is that right? 4 

A That is correct. 5 

Q You testified he asked you what the Union was 6 

promising you; is that right? 7 

A That is correct. 8 

Q And in your March 8th affidavit you indicate Drake 9 

apologized for asking that question, didn’t you? 10 

A Yes. 11 

Q And, in fact, along with apologizing he immediately 12 

retracted that question right after he asked it, didn’t 13 

he? 14 

A I believe he just apologized about asking the 15 

question. 16 

Q He didn’t say:  Oh, I’m sorry, I shouldn’t have 17 

asked that.  Don’t answer that. 18 

A He didn’t say don’t answer that. 19 

Q And then you testified about how you spoke with 20 

Drake during your PDC about your new job; is that right? 21 

A I spoke about the interview that I had had. 22 

Q And he was genuinely happy for you, right? 23 

A I wouldn’t call it genuine, but he expressed 24 

happiness, yes. 25 
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Q You wouldn’t call it genuine?  He told you 1 

congratulations, and you thought that was disingenuous? 2 

A I felt the tone of the conversation was 3 

disingenuous, yes. 4 

 MS. DOUD:  Your Honor, it’s 12:30.  We’ve been 5 

going for an hour-and-a-half.  Can we take a 15-minute 6 

break? 7 

 JUDGE AMCHAN:  How much more do you think you have? 8 

 MS. DOUD:  I’m going to use that 15 minutes to go 9 

through and see based on how the testimony and your 10 

rulings have gone so far.  I’m heeding your caution and 11 

your warning at the beginning. 12 

 JUDGE AMCHAN:  All right.  I appreciate it. 13 

 Okay, let’s see, what time is it?  Okay, so – 14 

 MS. DOUD:  I don’t know if we want to take the 15 

lunch break now since it’s 12:30 for us East Coasters. 16 

 MR. FINK:  I just feel bad for our witness.  To the 17 

extent we can get her off the stand and let her move on 18 

I would prefer to take a break now and then do a lunch 19 

break after.  That’s my position. 20 

Yeah, why don’t we do that.  We’ll come back at 21 

12:50, and let’s try to finish up with Ms. Helverson and 22 

then break for lunch. 23 

MS. DOUD:  Okay.  Great, thanks. 24 

       (Break taken.) 25 
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JUDGE AMCHAN:  Get the witness. 1 

MS. DOUD:  Okay, Your Honor. 2 

Reporter, you’re ready? 3 

COURT REPORTER:  Yes. 4 

MS. DOUD:  Okay, great. 5 

Q (BY MS. DOUD)  Ms. Helverson, just a few more 6 

questions and then I’ll wrap up and we can hopefully get 7 

you out of here before lunch. 8 

 You had testified regarding Courtney and Lorena, 9 

and I apologize if you said their last names.  I didn’t 10 

get them written down.  Do you remember that testimony 11 

earlier today? 12 

A Yes. 13 

Q And I believe that you said Courtney was employed 14 

with Starbucks when Madison Leeper was the Store Manager 15 

at 75th Street; is that right? 16 

A That is correct. 17 

Q And what position was Courtney. 18 

A She was a barista. 19 

Q Okay.  And then Lorena, she is still employed 20 

there; is that right? 21 

A I believe so, yes. 22 

Q Do you know when she started work?  Was she there 23 

with Madison Leeper as a Store Manager? 24 

A Yes. 25 
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Q And what position was Lorena? 1 

A A barista. 2 

Q So neither of them were Shift Supervisors; is that 3 

right? 4 

A That is correct. 5 

Q And isn’t it true that you stayed employed as a 6 

barista consistent with Courtney and Lorena? 7 

A Consistent with what?  I apologize.  I don’t 8 

understand. 9 

Q So your availability, you were told was not 10 

conducive to being a Shift Supervisor, and you either 11 

had to work more hours you said or go down to a barista; 12 

is that right? 13 

A It was not – it didn’t work with being full time 14 

was the issue. 15 

Q Right.  And you flagged Courtney and Lorena as two 16 

baristas at the 75th Street store that had unconventional 17 

schedules like yours; is that right? 18 

A That is correct. 19 

Q They were both baristas? 20 

A That is correct. 21 

Q In your affidavit, your March 8th affidavit on page 22 

5, starting at line 8 you say – and you’re talking about 23 

Drake – “He said that if we did decide to vote yes and 24 

Unionize that the status quo would be put into place.” 25 
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 You used the term “status quo.”  What exactly did 1 

Drake say to you? 2 

A About the status quo? 3 

Q Yes, Ma’am. 4 

A He said that we would start from zero, all of our 5 

benefits, and that was the question was the raises for 6 

2022 if they were a part of that, if those would be 7 

included in the status quo.  And he said they weren’t, 8 

so essentially that we would just start from scratch and 9 

then negotiate. 10 

Q And those were his words or your words? 11 

A His words. 12 

Q And then later in the affidavit - you went back to 13 

him later that day; is that right? 14 

A That is correct. 15 

Q And you had an additional conversation with him to 16 

get clarification.  You said I told – well, starting on 17 

page 7, “I told him that I had spoken to the local Union 18 

Rep and had gotten some clarification on that end.  And 19 

I told him I wanted to speak to him again on that.  Told 20 

him I wanted to hear his side again to see what he was 21 

being told by Starbucks.” 22 

 And he said – he stopped you – “I’m not being told 23 

to say anything.  What I said in the shift meeting was 24 

my opinion.”  Is that right? 25 
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A That is correct. 1 

Q That’s what he said to you? 2 

A Yes. 3 

Q Then he went on to say, “I will be getting 4 

clarification later on today and I will let everyone 5 

know what I find out.”  Is that right? 6 

A I believe so. 7 

Q That’s in your affidavit.  Is your affidavit 8 

correct? 9 

A Yes. 10 

Q Yesterday and today we’ve heard testimony from you 11 

regarding the recordings from March 7th; is that right? 12 

A That is correct. 13 

Q And the recording was made by you videotaping.  Is 14 

that how you made the recording? 15 

A Yes. 16 

Q I’m going to show you – I’m going to pull up the 17 

first call from that day on that recording and screen 18 

share it. 19 

 Is this the first recording?  Is that the desk in 20 

the office? 21 

A Yes. 22 

Q It’s labeled GC 10, March 7th, Recording No. 1.  Do 23 

you see that on the screen? 24 

A Yes, I do. 25 
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Q And this is the image that your phone captured 1 

while you were recording; is that right? 2 

A That is correct. 3 

Q And is that the desk in the office where you were 4 

sitting - 5 

A Yes. 6 

Q - having the conversation with Sara? 7 

A Yes. 8 

Q Where she asked you for certain information 9 

regarding the total customers and items so she can make 10 

a decision regarding MOP; is that right? 11 

A Yes. 12 

Q And you said you were confused and didn’t know what 13 

information she was requesting, right? 14 

A Yes, because of the acronym that was used. I didn’t 15 

understand it. 16 

Q But sitting on the desk right in front of you is a 17 

Daily Coverage Report, the DCR that you said you didn’t 18 

hear her ask you for; is that right? 19 

A That is correct. 20 

Q And that Daily Coverage Report includes the 21 

information that she was requesting; isn’t that right? 22 

A That is correct. 23 

 MS. DOUD:  Give me just one second, Your Honor, and 24 

I may be done. 25 
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        (Long Pause) 1 

 Okay, Your Honor, I just want to make it clear for 2 

the record. 3 

Is the Court Reporter -- I didn’t mean to start 4 

talking before you were ready. 5 

JUDGE AMCHAN:  Are we on the record? 6 

COURT REPORTER:  Yes. 7 

MS. DOUD:  I just want to make sure that the record 8 

is clear that - I believe I misspoke and said this was 9 

the beginning.  This is actually one minute and two 10 

seconds into the recording.  I just wanted to make the 11 

record clear for that. 12 

JUDGE AMCHAN:  Okay. 13 

MS. DOUD:  And I will pass the witness. 14 

JUDGE AMCHAN:  Any Redirect? 15 

MR. LEMASTER:  Yeah, it’s me.  Very, very, very 16 

little, and I’m ready to get going. 17 

 JUDGE AMCHAN:  Okay. 18 

REDIRECT EXAMINATION 19 

BY MR. LEMASTER: 20 

Q Hanna, just a few questions for you.  I know you’ve 21 

been on the stand forever so I appreciate your patience 22 

here. 23 

 With respect to the second recording that Ms. Doud 24 

asked you about there were questions about, you know, 25 
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how long – you know, what was based on your affidavit 1 

and how long you recorded. 2 

 Do you recall how much time had passed in the 3 

conversation between you and Sara during that second 4 

call once you started to hit record?  I know the rest of 5 

it is four twenty-three, but do you recall how much time 6 

had passed before you hit record? 7 

A Possibly two or three minutes.  I’m not positive on 8 

that. 9 

Q Thank you.  And on Cross you referenced the 10 

terminations in the Memphis Seven case, if I heard that 11 

correctly.  By the date you had texted Jen Seymour that 12 

you were not returning to the store do you recall if 13 

other Union supporters had been terminated at 75th 14 

Street? 15 

A Yes. 16 

Q Do you recall who that was? 17 

A I apologize.  I’m trying to think of who it was.  I 18 

can’t recall the name. 19 

Q That’s fine.  I know you’ve been on the stand for 20 

awhile. 21 

 Do you recall if the terminations of those 22 

individuals at 75th Street had any role in your decision? 23 

A Yes. 24 

 MS. DOUD:  Objection.  She said she couldn’t 25 
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remember even who it was. 1 

 JUDGE AMCHAN:  Well, that doesn’t  – maybe she 2 

doesn’t remember who it was but it doesn't factor her in 3 

her decision.  It was just a guess. 4 

 MR. LEMASTER:  All right.  And I apologize, I might 5 

be kinda bouncing all over the place here, so deal with 6 

me. 7 

Q (BY MR LEMASTER)  When Maddie Doran told you and 8 

Michael Vestigo about their conversation, what Sara 9 

Jenkins as a concerned – you know, missing deposits or 10 

variances in deposits.  As of that conversation did you 11 

trust Maddie more than you trusted Sara? 12 

A Yes. 13 

Q And with respect to any type of response that would 14 

have been made after Maddie told the group, had Michael 15 

Vestigo said in front of you that he wanted to punch 16 

Sara Jenkins in the face or anything close to that, 17 

would that have stood out to you? 18 

A Yes. 19 

 MS. DOUD:  Objection.  Includes hearsay in that 20 

question. 21 

 JUDGE AMCHAN:  Well, she said she didn’t hear him 22 

say that.  I mean, I don’t really think it's really 23 

relevant.  She said she never heard him say that. 24 

 MR. LEMASTER:  I'll move on Judge, thank you. 25 
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Q (BY MS. LEMASTER)  With respect to the portion of 1 

your final written warning where it references, I think, 2 

the cash-handling process, and I think on Cross it was 3 

maybe the mishandling of cash or money.  What does that 4 

include?  What does that mean, the mishandling of cash? 5 

A It would include, not counting the safe, leaving 6 

money out, leaving registers unlocked.  Anywhere from 7 

theft, I mean, it varies quite a bit. 8 

Q Okay.  I thought you had said – and if I misheard 9 

let me know, that you said it kind – with respect to 10 

severity, and it would depend on the situation.  Based 11 

on your time or your experience at 75th Street was the 12 

midhandling of money something that led to discipline 13 

after the first offense? 14 

A No. 15 

Q What are you basing that answer off of? 16 

A There have been multiple instances of people not 17 

writing deposits down or not – or incorrectly counting 18 

the safe or not counting the safe, and those were never 19 

– no one was ever disciplined for that, to my knowledge. 20 

Q And how did that, to your knowledge, the multiple 21 

instances, how do you know about those instances? 22 

A Sometimes they would be written in our Daily 23 

Records Book, like what had happened with mine.  Also 24 

just being a night shift you can see when the safe count 25 
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wasn’t done or something wasn’t written down.  And I had 1 

never heard of anyone being disciplined for that. 2 

 MR. LEMASTER:  One second, Judge, I’m trying to 3 

read my questions.  Just a couple more. 4 

Q (BY MR. LEMASTER)  Hannah, prior to the employees 5 

going public with their Union support, would an 6 

infraction of a policy such as the dress code 7 

immediately lead to written discipline? 8 

A Not to my knowledge, no. 9 

Q Did you ever observe someone violating the dress 10 

code where it was handled in a manner to correct it 11 

other than written discipline? 12 

A At just 75th Street or my whole experience at 13 

Starbucks? 14 

Q Let's start with 75th Street. 15 

A Yes. 16 

Q And what was it that you observed? 17 

A If Madison would see someone wearing, ripped jeans 18 

was a big one.  If she didn’t like them and it was 19 

against dress code she would tell someone.  I believe it 20 

was Calvin Culey that I had witnessed her say, “You 21 

can’t wear those.”  And really it was just a verbal 22 

warning. 23 

Q And then potentially lastly here, Hannah, you were 24 

asked by Ms. Doud about the conversation between you and 25 
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Drake about your PDC, specifically him apologizing to 1 

you after asking what the Union had promised you.  Did I 2 

understand that correctly? 3 

A Yes. 4 

Q Do you recall what, if anything, you said between 5 

him asking what the Union had promised you and him 6 

apologizing? 7 

A I believe something was said about – what I had 8 

said or what he said?  I apologize. 9 

Q I’m sorry.  Once he asked you, you know, what is 10 

the Union promising you, do you recall if you said 11 

anything before he then apologized? 12 

A I had told him that they weren’t promising us 13 

anything, and that I didn’t want to talk about it. 14 

 MR. LEMASTER:  Your Honor, that’s all I have.  15 

Thank you. 16 

 JUDGE AMCHAN:  Is there anything else for her? 17 

 MR. IGLITZIN:  The Union does not.  Thank you, Your 18 

Honor. 19 

 JUDGE AMCHAN:  Ms. Doud, do you have anything, 20 

limited to the Redirect? 21 

 MS. DOUD:  Yes.  I have three questions, and then 22 

I’m trying to find that portion in the affidavit. 23 

 Bear with me one second. 24 

         (Long Pause) 25 
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RECROSS-EXAMINATION 1 

BY MS. DOUD: 2 

Q In that March 8th affidavit on Page 14 you say, 3 

"Then he brought up a podcast that had something to do 4 

with Unions." 5 

 I said, "I have never heard it." 6 

 He then asked, "What is the Union promising you?" 7 

 I said, "I don’t really want to talk about it." 8 

 He said, "Sorry for asking." 9 

 Is that accurate? 10 

A Yes. 11 

Q Okay.  Your examples regarding dress code were for 12 

Madison Leeper’s tenure; is that correct, the examples 13 

you just gave Mr. LeMaster on Redirect? 14 

A Yes. 15 

Q And you testified you never heard of discipline.  16 

You weren’t involved with discipline for cash 17 

mishandling, were you? 18 

A No. 19 

Q And can you provide any specific examples of 20 

others’ discipline for mishandling money under the same 21 

circumstances as you were? 22 

A Being disciplined for it? 23 

Q Yes. 24 

A No. 25 
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Q Are there any specific examples of anyone leaving 1 

money outside the safe like you did? 2 

A Not that I can recall. 3 

 MS. DOUD:  I have no further questions.  And we 4 

will reserve our right to recall this witness. 5 

 JUDGE AMCHAN:  Okay. So she’s done for now? 6 

 MS. DOUD:  Yes. 7 

 JUDGE AMCHAN:  Okay, you’re excused, Ms. Helverson. 8 

 MS. HELVERSON:  Thank you. 9 

 JUDGE AMCHAN:  Are we going to break for lunch? 10 

 MR. FINK: Yes, Your Honor. 11 

 JUDGE AMCHAN:  How much time do you want? 12 

 MR. FINK:  Thirty minutes is fine with General 13 

Counsel. 14 

 JUDGE AMCHAN:  Okay.  Say about 1:40. 15 

       (Lunch recess taken.) 16 

 MR. FINK:  Your Honor, before we leave this witness 17 

Counsel for the General Counsel would like to introduce 18 

General Counsel’s Exhibit 43, which I emailed to the 19 

parties this morning.  I can read a description of it if 20 

anybody would like. 21 

(General Counsel Exhibit 43 is marked for 22 

identification.) 23 

 JUDGE AMCHAN:  That had to do with the Amended 24 

Charge? 25 
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 MR. FINK:  Yeah, the service of the Amended Charge. 1 

 JUDGE AMCHAN:  All right.   2 

 Does anybody have any objection? 3 

 You’re moving for its admission now? 4 

 MR. FINK:  Yes, Your Honor. 5 

 JUDGE AMCHAN:  Is there any objection? 6 

 MR. IGLITZIN:  Not from the Union. 7 

 MS. DOUD:  I’m looking for it real quick.  Sorry, I 8 

wasn’t expecting him to do that. 9 

 MR. FINK:  If you haven’t had a chance to review 10 

it, that’s fine.  I’ll do it at a later junction. 11 

 MS. DOUD:  I’ll look right now so we can do it, 12 

maybe on a break. 13 

 MR: FINK:  All right. 14 

 Your Honor, Counsel for the General Counsel calls 15 

Hannah Edwards. 16 

 JUDGE AMCHAN:  Okay.  Ms. Edwards, if you would 17 

stand and raise your right hand, I will do the same, 18 

we’ll do the oath, and then you can sit down. 19 

 (Whereupon, 20 

HANNAH EDWARDS 21 

having been sworn/affirmed, was called as a witness 22 

herein, and was examined and testified via video-23 

conference, as follows:) 24 

DIRECT EXAMINATION 25 
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BY MR. FINK: 1 

Q Will you please state and spell your name? 2 

A Hannah Edwards, H-a-n-n-a-h, E-d-w-a-r-d-s. 3 

Q Have you ever worked for Starbuck? 4 

A Yes, I have. 5 

Q In total how long did you work for Starbucks? 6 

A About ten years. 7 

Q When did you first start? 8 

A October 2009. 9 

Q Did you ever work at a store on 75th Street in 10 

Nobelium Park? 11 

A Yes, I did. 12 

Q When did you start at that store? 13 

A I transferred there in 2015 originally.  I worked 14 

there again in 2020, 2021 and 2022. 15 

Q When in 2020 did you go to that store? 16 

A This August 2022. 17 

Q Do you still work for Starbucks? 18 

A No, I do not. 19 

Q When did your employment end? 20 

A April of this year. 21 

Q Were you terminated? 22 

A No.  I resigned. 23 

Q Which Starbucks store was the first one you worked 24 

at? 25 
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A It was in Wichita, Kansas. 1 

Q Can you tell me how your career progressed with 2 

Starbucks? 3 

A Sure.  I was hired as a barista.  I worked for 4 

about a year in Wichita before I transferred to 5 

Lawrence.  I was promoted there to the Shift Supervisor, 6 

and I worked in that role for a few years before I 7 

transferred in 2015.  I did briefly work for another 8 

company.  I was rehired at Starbucks, so it would have 9 

been like 12 years total time, eight consecutive.  And I 10 

worked in Lawrence as a Shift Supervisor.  And then when 11 

I transferred to the Kansas City area I transferred to 12 

the 75th Street location.  I was a Shift Supervisor there 13 

for about nine months before I was promoted to be an 14 

Assistant Store Manager.  I worked that role in Olathe 15 

for another year or so before I was promoted to be a 16 

Store Manager.  I was in that role for about a year, and 17 

then I made the decision to step back down to the Shift 18 

Supervisor.  19 

Q Which store were you a Store Manager in? 20 

A At a couple of different stores in Olathe. 21 

Q What were your responsibilities as a Store Manager? 22 

A There were a lot.  Store Manager responsibilities 23 

include creating the weekly schedules for all hourly 24 

employees, as well as the Store Manager’s time.  25 
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Ordering all of the food and beverage and retail 1 

components.  Making sure that all the standards that the 2 

policy set out are followed by all people in the store.  3 

Being there for any repairs that need to be made.  Being 4 

available for any needs that the partners have. 5 

Q How familiar were you with Starbucks policies as a 6 

Store Manager? 7 

A Very familiar. 8 

Q Were you responsible for enforcing those policies? 9 

A Yes. 10 

Q Why did you stop managing a store? 11 

A I needed to go back to school.  The Store Manager 12 

role is very demanding, and I had suffered a work injury 13 

that damaged my shoulder, and I needed surgery to repair 14 

it.  I knew that would be a long recovery time, so it 15 

made sense to step down. 16 

Q Did Starbucks expect consistency between different 17 

Store Managers? 18 

A Absolutely. 19 

Q Why? 20 

A There are so many Starbucks it’s really a company 21 

initiative for it to be a consistent experience from 22 

store to store no matter where the partner works. 23 

Q Were you still working for Starbucks in January 24 

2022? 25 
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A Yes, I was. 1 

Q Where did you work at that time? 2 

A The store on 75th Street on I-35. 3 

Q What was your title? 4 

A Shift Supervisor. 5 

Q Is the Shift Supervisor sometimes called a Shift? 6 

A Yes. 7 

Q Are Shift Supervisors paid more than baristas? 8 

A Yes. 9 

Q Are you familiar with Chicago and Midwest Regional 10 

Joint Board?   11 

A Yes, I am. 12 

Q Did that Union file a Petition to represent 13 

employees at your store? 14 

A Yes. 15 

Q When did they file that petition? 16 

A The end of January 2022. 17 

Q How many employees worked at the store at the time 18 

the petition was filed? 19 

A Eighteen. 20 

Q Was there an NLRB vote eventually held for that 21 

representation petition? 22 

Q Yes, it was. 23 

Q Were Shift Supervisors eligible to vote in that 24 

Union election? 25 
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A Yes.  All hourly employees are eligible. 1 

Q Were you also a student in January 2022? 2 

A Yes, I was. 3 

Q Where were you enrolled? 4 

A Johnson County Community College. 5 

Q How long had you been enrolled in that Community 6 

College? 7 

A Two years. 8 

Q What were you studying? 9 

A I had a double major in floral design and 10 

accounting. 11 

Q Did Johnson County Community College have like a 12 

winter or a spring term in 2022? 13 

A Yes.  That was the spring semester. 14 

Q When did the spring semester start? 15 

A The middle of January. 16 

Q When did it end? 17 

A Middle of May. 18 

Q What was your schedule with Starbucks like in 19 

January of 2022? 20 

A Consistently my schedule was Monday, Wednesday, 21 

Friday 5:00 a.m. to 10:00 a.m., and Saturdays 5:00 a.m. 22 

until 1:30 p.m. 23 

Q Why did you have that kind of schedule? 24 

A Because some of the classes my programs required 25 
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were only offered in person in the morning, so I had to 1 

work before my classes started and not on Tuesdays and 2 

Thursdays when I had multiple classes. 3 

Q Did you arrange that schedule with anybody before 4 

you registered for classes? 5 

A Yes, I did in the fall of 2021. 6 

Q Who did you arrange your schedule with? 7 

A The Store Manager at the time, Madison Leeper. 8 

Q At the time you arranged that schedule how long did 9 

you expect that schedule to last? 10 

A Through the end of the semester, mid May. 11 

Q Had you worked a similarly modified schedule during 12 

the prior two years you had been enrolled in Johnson 13 

Community College? 14 

A Yes.  It had changed with each semester’s classes 15 

for requirements. 16 

Q Did you arrange that specific work schedule with 17 

anybody for those other semesters? 18 

A Yes.  Before Madison Leeper I also had availability 19 

agreement set up with Drake Bellis when he was the Store 20 

Manager there. 21 

Q Can you elaborate on that?  Who was the Store 22 

Manager when you first started working at that store? 23 

A Drake Bellis was the Store Manager in 2020 when I 24 

transferred there. 25 
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Q Who followed Drake Bellis as Store Manager? 1 

A Madison Leeper in November of 2020. 2 

Q Prior to February 2022 had that schedule ever 3 

presented a problem? 4 

A No.  It’s always been really flexible with school 5 

and any other life commitments. 6 

Q Have you worked closing shifts at the 75th Street 7 

store? 8 

A Yes, I have. 9 

Q Have you ever seen Shift Supervisors who are 10 

scheduled to start a closing shift at 5:00 p.m. or later 11 

at the store? 12 

A Yes, I have. 13 

Q Have you been to many different Starbucks? 14 

A Yes, I have. 15 

Q Do most Starbucks stores have a café where 16 

customers can sit? 17 

A Almost all of them, yes. 18 

Q Was the 75th Street store like those other 19 

Starbucks? 20 

A No.  It's layout is unique. 21 

Q Can you describe that layout? 22 

A Sure.  It is made out of two shipping containers 23 

pushed together, so one is next to the other in a “T” 24 

shape. 25 
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Q Where is this store located? 1 

A The 75th Street exit.  It’s on I-35. 2 

Q What kind of clientele does that store serve? 3 

A It’s a wide range in the city, but a large portion 4 

of the customer base there was from the hospital down 5 

the street, the staff that worked there, as well as 6 

patients, and commuters coming on and off the highway. 7 

Q What’s mobile ordering? 8 

A Mobile ordering is a point of sale for the business 9 

so customers can order whatever they want on the app 10 

ahead of time.  They can either pick it up in the drive-11 

thru or at the walk-up window. 12 

Q Can you estimate what percentage of the orders came 13 

through mobile orders? 14 

A Roughly 50 percent. 15 

Q Are you familiar with an employee named Hannah 16 

McCown? 17 

A Yes, I am. 18 

Q Did she ever use any other last names? 19 

A Yes.  Her maiden name Helverson. 20 

Q Are you familiar with Michael Vestigo? 21 

A Yes, I am 22 

Q Have you worked a lot with Michael? 23 

A I have. 24 

Q Is he in the habit of routinely threatening 25 
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violence in conversation? 1 

A No, not at all. 2 

Q Do you know Alydia Claypool? 3 

A Yes, I do. 4 

Q In January 2022 who was the District Manager at the 5 

store? 6 

A Sara Jenkins. 7 

Q How long had Jenkins been the District Manager? 8 

A She had that role for three years. 9 

Q Prior to January 2022 how frequently did the 10 

District Manager come to the store? 11 

A Not often.  Roughly twice a year. 12 

Q Were those visits usually announced beforehand? 13 

A They would be scheduled with the Store Manager. 14 

Q Would you be privy to see that schedule? 15 

A Typically they would be written on the daily 16 

schedule for us to be aware that she would be there. 17 

Q How is the parking situation at the store in 18 

January 2022? 19 

A Very limited.  There are only four spots for 20 

employees, and the rest was designated for customers and 21 

a handicap spot. 22 

Q Had that been an issue for awhile? 23 

A Yes. 24 

Q Had you ever raised the issue about that with the 25 
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Store Manager? 1 

A Yes, consistently. 2 

Q Which Store Manager? 3 

A Drake Bellis and Madison Leeper. 4 

Q And when did you raise those issues, the issue 5 

about parking? 6 

A I pointed it out whenever it presented an issue 7 

such as employees blocking other employees in and having 8 

to stop the flow of business to let someone out to leave 9 

for the day. 10 

Q Did the Store Manager ever say anything was being 11 

done about it? 12 

A Yes.  Madison Leeper attempted to problem solve by 13 

scheduling according to when people would need to drive 14 

out and drive in.  When that didn’t solve the problem 15 

she escalated it up to her direct boss, which was Sara 16 

Jenkins. 17 

Q Prior to January 2022 did you ever see anything 18 

done to address the parking situation? 19 

A No.  There were potential solutions offered to us, 20 

which were not accessible – that were acceptable to us.  21 

It would have required parking down the block next to 22 

the highway and walking to work. 23 

Q What were the concerns with that? 24 

A It was a safety concern, especially because the 25 
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area that we would be walking is not lit very well.  It 1 

would be during the dark hours of the morning and night.  2 

And logistically the timing of making sure people arrive 3 

to work on time.  Having them arrive to a location the 4 

Supervisor can’t see, it’s hard to enforce time and 5 

attendance that way.  And we also see lots of homeless 6 

people. People around the area here, things like 7 

screaming and not a particularly safe time to be walking 8 

in the dark to and from work. 9 

Q What time do employees often arrive at the store in 10 

the morning? 11 

A For my 5:00 a.m. shifts a few minutes early before 12 

we unlock the doors.  And then at night it’s closed to 13 

customers at 9:00 p.m., and then leaving around 9:30. 14 

Q Was storage an issue at the store in January of 15 

2022? 16 

A Yes.  It has always been an issue at that store. 17 

Q What types of items are presenting storage 18 

problems? 19 

A So many items need to be stored in any Starbucks 20 

store to order off the menu, everything from beverage 21 

components and paper products to serve food and drinks, 22 

big cases of oatmeal.  All of these big boxes have to be 23 

delivered into one back room area, and there’s limited 24 

shelf space.  And then overflow space. 25 
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 Often when I arrived at 5:00 a.m. items were 1 

stacked in the bathroom with the door stuck open full of 2 

boxes. 3 

Q How long had that been an issue? 4 

A Consistently the whole time I worked at that store. 5 

Q Had you ever raised that issue to Madison Leeper? 6 

A Yes, consistently. 7 

Q All right.  What did Leeper tell you was being done 8 

about it? 9 

A There were attempts throughout 2021 primarily to 10 

try to organize the shelves in different ways to 11 

maximize the amount of stock that could be put up on 12 

shelves properly to minimize the stack of delivery 13 

boxes.  However, none of those solutions were ever 14 

effective enough to resolve the issue inside the space. 15 

Q Were employees regularly terminated from the store 16 

prior to January 2022? 17 

 MR. MENDELSON:  Objection. 18 

 JUDGE AMCHAN:  On what basis 19 

 MR. MENDELSON:  I’m not sure what the question and 20 

the use of the term “regularly” means. 21 

 JUDGE AMCHAN:  Yeah, why don’t you rephrase it? 22 

 MR. FINK:  Okay. 23 

Q (BY MR. FINK)  Was it a normal occurrence at the 24 

store to see employees be terminated? 25 
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 MR. MENDELSON:  Objection to the term normal. 1 

 JUDGE AMCHAN:  Well, how many terminations?  So are 2 

you asking us about 75th Street or every store she worked 3 

at? 4 

 MR. FINK:  The 75th Street store, Your Honor. 5 

 JUDGE AMCHAN:  Before you answer that question I’m 6 

going to ask you how many terminations you’re aware of 7 

during your employment. 8 

 You were at 75th and then you left.  And then you 9 

came back, right? 10 

 WITNESS: Correct. 11 

JUDGE AMCHAN:  You were there from when to when? 12 

 WITNESS:  I was there 2015 to 2016 for nine months 13 

total.  And then I was there again August of 2020 14 

through April of 2022. 15 

 JUDGE AMCHAM:  Okay.  So how many terminations are 16 

you aware of while you worked at the 75th Street store? 17 

 WITNESS:  Over the course of both portions of time 18 

I worked there I can think of two or maybe three.  One, 19 

I’m not sure whether they resigned or were fired. 20 

 MR. FINK:  Can you elaborate on those times you can 21 

remember? 22 

A Sure.  There was one employee in the earlier time 23 

that I worked there who had been written up several 24 

times and ultimately no promotion, so he was terminated.  25 
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I can think of another one that I’m not sure of during 1 

that earlier tIME as well who I didn’t work with very 2 

much, but when I saw their name was no longer on the 3 

schedule I was just told they didn’t work for Starbucks 4 

anymore.  So I don’t know much detail about that.  But 5 

after that I know of one similar issue.  Multiple 6 

writeups wasn’t a big surprise and that they would get 7 

terminated.  That was early on in 2020, so rare. 8 

JUDGE AMCHAN:  The termination in early 2021 – 9 

okay, you were working there. 10 

 WITNESS:  Uh-huh. 11 

Q (BY MR. FINK)  Did Covid have any impact on the 12 

store? 13 

A Yes, it did. 14 

Q What precautions, if any, did employees have to 15 

take in January 2022 with respect to COVID? 16 

A Everyone who was working for Starbucks when they 17 

came in to work a shift had to take their temperature 18 

with the thermometer provided by the company and answer 19 

some questions on the iPad about symptoms, and then sign 20 

in to confirm that they were supposed to work. 21 

Q Did employees ever miss work for illness or medical 22 

emergency? 23 

A Yes. 24 

Q Who is responsible for finding a replacement if an 25 
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employee was ill or had a medical emergency? 1 

A Management, Store Manager. 2 

Q In Starbucks parlance what is a partner? 3 

A Starbucks uses the term “partner,” for everyone 4 

employed by Starbucks. 5 

Q What is a Partner Development Conversation? 6 

A It is a one-on-one conversation with a partner and 7 

their direct boss. 8 

Q And is that sometimes called a PDC? 9 

A Yes. 10 

Q Do they normally last long? 11 

A No.  Typically they are about 30 minutes up to an 12 

hour. 13 

Q How frequently do they occur? 14 

A Starbucks wants them to happen twice a year.  15 

Sometimes the actual schedule varies based on 16 

availability.  Scheduling can be tough during busy 17 

seasons, but twice a year. 18 

Q All right.  Prior to January 2022 when was the 19 

closest in time you remember PDCs occurring? 20 

A November 2021. 21 

Q What was the shortest amount of time between two 22 

PDCs that you remember occurring? 23 

A Oh, I apologize, I misheard.  About six months. 24 

Q Okay.  And when was the last PDC that you remember 25 
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occurring or participating in prior to January 2022? 1 

A November 21. 2 

Q Have you worked continuously at the 75th Street 3 

store since transferring there? 4 

A I did, yes. 5 

Q As a former Store Manager yourself can you observe 6 

when policies are or are not being enforced? 7 

A Yes. 8 

Q Did you observe how strictly Drake Bellis enforced 9 

the store policies when you returned to that store in 10 

2020? 11 

A Yes, I did. 12 

Q How strictly did he enforce them? 13 

A I would describe his enforcement as lax.  There 14 

were multiple policies that were not prioritized during 15 

his Store Manager time at that store. 16 

Q What policies was he lax on enforcing? 17 

A Dress code consistently just did not receive 18 

correction.  And the store music was often encouraged to 19 

be taken out of the company music player and plugged in 20 

individual partner phones to play our own music, which 21 

is against the store policy – or company policy, excuse 22 

me. 23 

Q Are you familiar with the term coaching as it 24 

relates to working for Starbucks? 25 
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A Yes, I am. 1 

Q What is coaching? 2 

A Coaching happens all the time.  It can be done with 3 

people at the same level, but it’s more commonly done 4 

down the line of hierarchy.  So as a Shift Supervisor I 5 

would coach baristas.  I would be coached by my Store 6 

Manager, and so on.  So it can be a correction of 7 

anything outside of Starbucks standards and policies. 8 

Q Are these formally scheduled – are they formally 9 

scheduled meetings? 10 

A No.  Typically they’re in the moment. 11 

Q What topics are often covered by coachings? 12 

A It can be anything from a friendly reminder to 13 

confirm the number of pumps that go in a recipe, pumps 14 

of syrup, to adherence to the dress code or reminders to 15 

be timely – on time for your shifts, coming back from 16 

your breaks on time, being kind and welcoming to 17 

customers, that sort of thing. 18 

Q Are all these coachings documented? 19 

A No. 20 

Q In an undocumented coaching you referenced an 21 

employee disciplinary document. 22 

A Yes.  If there’s been ongoing conversations or on a 23 

particular issue that would be referenced in written 24 

documentation to show that behavior hasn’t improved.  25 
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And so that can be included in the first written 1 

documentation. 2 

Q What tone does Starbucks expect its managers to 3 

take during coaching? 4 

A Kind, respectful, clear. 5 

Q Does Starbucks have a progressive discipline 6 

policy? 7 

A Yes.  To my knowledge it’s still three documented 8 

coachings or write-ups, which would make a partner 9 

eligible for termination.  And that goes through the 10 

Partner Resources Team. 11 

Q Are those documents reflected on the disciplinary 12 

form itself that Starbucks uses? 13 

A Yes. 14 

Q What is a Courier Log? 15 

A A Courier Log is used to track daily deposits.  So 16 

it includes the date, the amount of cash deposit, and 17 

the partner who prepared it.  And then once a week the 18 

courier will come and remove the deposits and check the 19 

bag number and amount with what’s written in the book 20 

before they take it out of the store. 21 

Q Is this related to cash handling? 22 

A Yes. 23 

Q Was the courier log always completed at the 75th 24 

Street store? 25 
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A No.  Sometimes the deposit would be recorded 1 

electronically, but the person preparing it would forget 2 

to fill in the book. 3 

Q How would you know if a person forgot to fill in 4 

the book? 5 

A That would be found one of two ways.  The following 6 

day the shift who is working the morning shift is 7 

supposed to check inside the time locked portion of the 8 

safe where the deposits are held and confirm that 9 

matches the book.  Sometimes that part is missed because 10 

of that part of the day being busy, so it would then be 11 

caught when the courier comes to pick up as the bags are 12 

handed off. 13 

Q Are you ever – are you aware of anyone ever being 14 

disciplined prior to January 2022 for not completing the 15 

courier log? 16 

A No.  It’s a reminder that that’s part of the 17 

process we need to remember to do. 18 

Q How would reminders like that be promulgated? 19 

A In weekly or sometimes biweekly shift meetings if 20 

was noticed by the Store Manager that part of that 21 

process wasn’t happening, so it would be a reminder to 22 

all of us. 23 

Q Where did you first learn about the Union campaign 24 

at your store? 25 
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A Late January 2022. 1 

Q Do you know who the Union’s contact person was? 2 

A Yes.  Her name is Mari Orego. 3 

Q Did you sign an authorization card? 4 

A Yes, I did. 5 

Q I’m going to put up on the screen – and, I’m sorry, 6 

I don’t believe I sent this to you ahead of time – a 7 

portion of General Counsel’s Exhibit 36 – I’m sorry, 38. 8 

How did you sign that authorization card, by what 9 

process? 10 

(General Counsel Exhibit 38 is marked for 11 

identification.) 12 

A Electronically.  It was sent to me via text.  I 13 

apologize, my cat may enter the frame. 14 

Q I’m going to share the screen, and I did not share 15 

this with you earlier to look at. 16 

 All right.  Can you see the document I’ve put up on 17 

there?  Do you see the document I’ve put up on the 18 

screen? 19 

A Yes, I see it now. 20 

Q I’d like you to take a moment to look.  I’m going 21 

to show you the first page of this document – 22 

A Uh-huh. 23 

Q - and the second page.  Do you recognize this 24 

document? 25 
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A Yes, I do. 1 

 MR. FINK:  For the record I’m showing pages 102 and 2 

103 of the PDF and General Counsel’s combined exhibits. 3 

Q (BY MR. FINK)  What is this document? 4 

A This is what’s called a Union Authorization Card, 5 

so it shows support for the Union ahead of an election 6 

being held. 7 

Q How involved in the Union campaign were you?  I’m 8 

sorry, backing up one second. 9 

 Is that the Union Authorization Card you signed? 10 

A Yes, it is. 11 

Q How involved in the Union campaign were you? 12 

A Very involved. 13 

Q What types of activities did you participate in 14 

during the campaign? 15 

A I was part of the Organizing Committee, so I was 16 

part of facilitating meetings with partners outside of 17 

the store, as well as writing the letter announcing our 18 

Union campaign.  I also participated in strikes and 19 

press interviews. 20 

Q I’d like you to look at General Counsel’s Exhibit 21 

5, which I sent back to you.  Do you have that? 22 

A Oh, yes, I do.  I’ll open that up. 23 

Q Before I ask you about this, do you know when the 24 

Union campaign was publicly announced? 25 
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A January 31st, 2022. 1 

Q By what means was it publicly announced? 2 

A It was sent via email to the CEO, Kevin Johnson, as 3 

well as distributed on social media. 4 

Q What was sent? 5 

A The letter to Kevin Johnson. 6 

Q Is the letter you’re referring to General Counsel’s 7 

Exhibit 5? 8 

A Well, I don’t see exhibit numbers on – oh, I see 9 

now down at the bottom.  Yes, Exhibit 5. 10 

Q Did you authorize your name to be added to the 11 

bottom of General Counsel’s Exhibit 5? 12 

A Yes, I did. 13 

Q Was anyone from Starbucks management told about the 14 

Union prior to January – to the issuance of this letter? 15 

A Yes.  The letter was sent on Monday morning.  The 16 

Friday prior the proxy Manager, Amanda Pittman, was made 17 

aware that this letter was going to be sent out. 18 

Q Do you know what day Pittman was informed of that? 19 

A It would have been January 28th or 29th, whichever 20 

Friday is leading up to Monday the 31st. 21 

Q Did you receive pins from the Union? 22 

A Yes, I did. 23 

Q Did you – when did you receive those pins? 24 

A Prior to the election.  It took ten days to two 25 
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weeks after our letter, so mid-February. 1 

Q Did employees wear those Union pins at the store? 2 

A Yes. 3 

Q How prevalent was the wearing of the Union pins? 4 

A Almost every Union-supporting partner I knew of 5 

wore a pin on their apron or their clothes. 6 

Q What was written on the pin? 7 

A It said “Starbucks Workers United” in a similar 8 

design to the logo. 9 

Q How large was the pin? 10 

A I’d say it’s similar to a half-dollar coin in size. 11 

Q Did you work at a shift on Saturday, January 29th, 12 

2022? 13 

A Yes, I did. 14 

Q What shift did you work? 15 

A A morning into afternoon shift, so 5:00 a.m. to 16 

1:30. 17 

Q Did anything unusual happen during that shift? 18 

A Yes.  Sara Jenkins came into the store unannounced. 19 

Q Have you worked a lot of Saturday morning shifts? 20 

A Yes, I have. 21 

Q Was it common – had you ever seen Jenkins make an 22 

unannounced Saturday morning visit to your store before 23 

that? 24 

A If she had it was likely an observation from the 25 
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outside of the store.  I don’t recall her entering for a 1 

store visit on a Saturday before. 2 

Q What did Jenkins do the morning she arrived at your 3 

store? 4 

A She approached the back of the store primarily to 5 

talk with us about how she could make improvements and 6 

help us problem solve things that weren’t going well in 7 

the store. 8 

Q Did you have a conversation with Jenkins that 9 

morning? 10 

A Yes, I did. 11 

Q When did it occur? 12 

A It was halfway through my shift.  It was the 13 

majority of my lunch break. 14 

Q How long did your conversation take place, last? 15 

A About 20 minutes. 16 

Q Where did it take place? 17 

A In the back of house breakroom area that’s at the 18 

desk where I eat lunch. 19 

Q What, if anything, did Jenkins ask you during that 20 

conversation? 21 

A She asked me questions about how she could help 22 

with specifically staffing.  We had had issues with 23 

staffing appropriately in the afternoon and evening 24 

consistently through like the end of the holiday season 25 
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for 2021 and January 2022.  And I explained that my 1 

shifts in the early morning are less of an issue to 2 

stop, so it seems like the afternoon and evening need 3 

the most support. 4 

Q What question did she ask to start the conversation 5 

about staffing? 6 

A She asked what time of day is most difficult to 7 

staff. 8 

Q Did Jenkins ask you any other questions during that 9 

conversation? 10 

A Yes.  She asked me about parking and what I thought 11 

about moving forward with her plan to have us park down 12 

the street.  I reiterated that I didn’t think that that 13 

was a viable solution. 14 

Q Did she ask about any other store issues? 15 

A I recall we talked about organization and some 16 

items that needed to be removed from the inventory to 17 

allow for better use of our small space.  And I don’t 18 

recall what else we talked about.  It was an attempt to 19 

ask multiple partners what we needed help with. 20 

Q I might have already asked you this, but what did 21 

you tell Jenkins when she asked about the time about 22 

what time of day was most difficult for staffing?  What 23 

was your response? 24 

A My response was that I really only had experience 25 
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with the early morning, so I can’t really speak to 1 

exactly what’s keeping the afternoon and evening from 2 

running easily, but the morning is more well staffed 3 

than the afternoon, so…. 4 

Q What, if anything, happened with respect to the 5 

store hours after Jenkins’ visit? 6 

A She made the decision to close the store at 2 7 

o’clock for the foreseeable schedules. 8 

Q Do you believe this was a satisfactory solution to 9 

staffing issues in the afternoon and evening? 10 

A No.  I believe that the partners that were only 11 

available to work after 2:00 p.m. were not considered 12 

thoughtfully in that decision because their only option 13 

to get hours was to work at other stores. 14 

Q Were you scheduled to work on Wednesday, February 15 

22nd, 2022? 16 

A Yes, I was. 17 

Q Which shift were you scheduled to work? 18 

A The 5:00 a.m. to 10:00 a.m. 19 

Q Do you remember the forecast predicted for that 20 

day? 21 

A Yes.  There was six-plus inches of snow expected to 22 

fall that morning. 23 

Q Who was the Store Manager that day? 24 

A Drake Bellis. 25 
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Q Did you communicate with Bellis about this forecast 1 

before your February 2nd shift? 2 

A Yes, I did.  I’d been in connection with him via 3 

text the night before and the morning of. 4 

Q What did you communicate?  What did you write in 5 

those text messages? 6 

A I let him know that I was seeing a lot of snow in 7 

the forecast, that my school had cancelled classes, and 8 

that local public schools had cancelled school because 9 

of the snow, and I wanted to know if I should plan to 10 

set my early alarms, if they would be open or not, and I 11 

was looking for information for that. 12 

Q What was Mr. Bellis’ response? 13 

A He told me he was aware of the snow expected, and 14 

that he was keeping an eye on things.  He told me to 15 

wake up earlier for work and give myself plenty of time 16 

to drive to the store safely. 17 

Q Did you go to work on the morning of Wednesday, 18 

February 2nd? 19 

A Yes, I did. 20 

Q What kind of car do you drive or did you drive at 21 

the time? 22 

A A sedan, a Mitsubishi.  It’s really small. 23 

Q Is that a four-wheel-drive? 24 

A No. 25 
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Q What were conditions like as you drove to work? 1 

A Snow was coming down, visibility was limited.  I 2 

took the highway because I anticipated it to be more 3 

clear.  It was okay, but it consistently got worse. 4 

Q When did you arrive at the store? 5 

A In time for my 5:00 a.m. shift. 6 

Q Okay.  How many other employees arrived at work 7 

that morning? 8 

A Total of four hourly partners that morning that I 9 

recall. 10 

Q Did the snow continue as the shift went on? 11 

A Yes, it came down as expected. 12 

Q Did some employees have problems making it to work? 13 

A Yes.  We had a couple of employees scheduled to 14 

work that morning that did not have reliable 15 

transportation.  One of them had no defrost in her car.  16 

The other had an issue with their windshield wipers. 17 

Q What did you do when you received those calls from 18 

workers who were supposed to be coming in? 19 

A I told them that the expectation is that they come 20 

in to work somehow because we’re not closing.  And I 21 

didn’t know what else to tell them because we weren’t 22 

closing as far as I knew. 23 

Q Did you contact anybody with Starbucks after 24 

receiving these calls? 25 



285  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

A Yes.  I made Drake Bellis aware that there were 1 

employees who couldn’t make it safely in the weather. 2 

Q Did you serve a lot of customers during that shift? 3 

A No.  It was incredibly slow. 4 

Q Did you see Sara Jenkins during that shift? 5 

A Yes.  She did come in to the store that morning. 6 

Q Do you know around what time she arrived? 7 

A I don’t recall exactly, but it was fairly early, 8 

probably in the 7 o’clock hour. 9 

Q Was this a scheduled visit? 10 

A No. 11 

Q What were you doing when Jenkins arrived at the 12 

store? 13 

A I was trying to stay busy putting away excess boxes 14 

that were stacked in the back.  Trying to find homes for 15 

things. 16 

Q What did Jenkins say when she arrived at the store? 17 

A She came in and explained cheerily, "Good morning 18 

Partners." 19 

Q What did you – how did you respond when she said, 20 

“Good morning Partners” in a cheerful manner? 21 

A I did not match her energy.  I didn’t say good 22 

morning, I just continued working and putting boxes 23 

away. 24 

Q Did you actually say something to her? 25 
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A Yes.  When I got closer to her physically I said 1 

something to the effect of it’s treacherous out there.  2 

Referring to the snow. 3 

Q How did Jenkins respond? 4 

A She said, “Oh, it’s not that bad.” 5 

Q How did you respond? 6 

A I said for some of us it is.  It’s pretty slick. 7 

Q Did you have any conversations with Jenkins that 8 

morning? 9 

A Yes.  She asked to speak with me one on one. 10 

Q When did she ask that? 11 

A Pretty quickly after she got there, in that brief 12 

interaction she wanted to talk with me more. 13 

Q All right.  Did you go with her? 14 

A I did. 15 

Q Where did you go?  What part of the store did you 16 

go to? 17 

A We went to the very back of the store.  I had my 18 

back to the bathroom and she kinda cornered me right 19 

there with some – Drake right behind her on his laptop, 20 

and Jen, who would become the Store Manager soon 21 

training at the desk.  So in a very small space in the 22 

back of the store. 23 

Q How long did your conversation with Jenkins last? 24 

A I don’t know exactly how long, but it felt very 25 
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long. 1 

Q Did she show you something at the start of the 2 

conversation? 3 

A Yes.  She asked Jen Seymour if she could borrow her 4 

copy of the Field Operations Guide. 5 

Q What is the Field Operations Guide? 6 

A It’s a piece of company guidance that has direction 7 

about like behaviors and attitudes.  Not so specifically 8 

an Employee Handbook, but more about the mission and 9 

values. 10 

Q Is it different than the Employee Handbook? 11 

A It is a different document, yeah. 12 

Q So what happened when she asked Jen Seymour to 13 

borrow the Field Operations Guide? 14 

A Jen gave it to Sara, and Sara flipped to a page 15 

that talks about living our mission and values every 16 

day. 17 

Q Okay.  I’d like you to take a look at General 18 

Counsel’s Exhibit 27.  I’ll try to email it to you. 19 

(General Counsel Exhibit 27 is marked for 20 

identification.) 21 

A I have it. 22 

Q Do you recognize this document? 23 

A Yes, I do. 24 

Q What is it? 25 
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A It is a page about, the way the company puts it 1 

living our values.  And it describes ways that we stray 2 

from the company’s guidance and what it looks like to 3 

adhere to the Company’s guidance. 4 

Q What larger document is this page from? 5 

A Uhm…. 6 

Q Is this from the Field Operations Guide? 7 

A Oh, yes, it is.  Yeah, I’m sorry, I thought I 8 

answered that. 9 

Q Is this the page that she showed you, the page or 10 

pages? 11 

A Yes.  She primarily pointed to page 21 of the 12 

document.  On the bottom right there’s a section where 13 

she took a sharpie and marked as she was speaking with 14 

me.  Before she pointed them out she asked me sort of a 15 

rhetorical question, “You still work for Starbucks?”  16 

And I said, “Yes.”  And she said, “Okay.  At Starbucks 17 

we stray from Starbucks values when we,” and then she 18 

marked and pointed out “blame others for mistakes.  19 

Focus on activity versus outcomes, and fail to 20 

understand the impact behavior has on others.” 21 

Q To back up just a second, did she say something 22 

specifically to you before she started to point out 23 

those pages? 24 

A Yes, she did.  I apologize, the order is a little 25 
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fuzzy.  She told me that I was not warm and welcoming to 1 

her when she came into the store.  And I explained that 2 

that was because I was anxious about this snow 3 

situation. 4 

Q And what did she do when you said you were anxious 5 

about the snow situation? 6 

A She told me that Drake had taken upon himself to go 7 

and pick up the partners who didn’t have, you know, good 8 

transportation.  And that he was going to take them 9 

home, so I didn’t have anything to worry about. 10 

 MR. FINK:  Your Honor, I’d like to offer General 11 

Counsel’s Exhibit 27 into evidence. 12 

 MR. MENDELSON:  Your Honor, could General Counsel 13 

indicate the purpose of the document? 14 

 MR. FINK:  Largely to help my witness reflect or 15 

remember the exact words that were used to her and the 16 

section that was highlighted. 17 

 MR. LEMASTER:  No objection. 18 

 JUDGE AMCHAN:  Received. 19 

(General Counsel Exhibit 27 is received into evidence.) 20 

 JUDGE AMCHAN:  You know, I thought there was 21 

another exhibit that you referred to.  Maybe it was the 22 

Authorization Card.  You did not move for its admission. 23 

 MR. FINK:  Correct.  We will get a later witness to 24 

testify to it and offer it through that witness. 25 
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Q (BY MR. FINK)  So after telling you about Drake 1 

going up to pick up partners what topic, if any, did 2 

Jenkins return to? 3 

A He directed me back to the Field Operations Guide.  4 

She pointed out that I was straying from the company 5 

direction blaming others for mistakes, focus on activity 6 

vs. outcomes, and failed to understand the impact the 7 

behavior has on others.  And she redirected to a 8 

positive line saying what we need to do is be resilient, 9 

quickly recovering from feedback, setbacks, challenges 10 

and changes. 11 

Q How did you respond to that? 12 

A I wasn’t sure what to make of that because it was a 13 

little different than what she said about being warm and 14 

welcoming.  Those two didn’t seem to align, so I waited 15 

for her to explain more about why she was laying those 16 

particular things out. 17 

Q What did she say when you waited? 18 

A She set the book down on a pile of boxes and said 19 

look, the elephant in the room is the Union stuff.  This 20 

doesn’t have to be uncomfortable.  And I was sent to 21 

her.  Explain that I stabbed her in the back. 22 

Q Did you say anything else after saying the elephant 23 

in the room is the Union stuff? 24 

A Yes.  She also talked about the snow situation and 25 
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remaining open.  She said the hospital workers down the 1 

street don’t close when it snows outside, and Starbucks 2 

is one of those companies that doesn’t close. 3 

Q What did you understand the reference to the 4 

hospital to be? 5 

A I understood that to be directly related to a 6 

portion of our Union letter explaining that since we 7 

serve people that work at the hospital we feel it’s 8 

important that we remain open for all of our business 9 

hours and just modify services appropriately. 10 

Q I think you alluded to this, but I want to make 11 

sure we have fully covered it. 12 

 What, if anything, did she say about warm and 13 

welcoming? 14 

A She said that not only was I not warm and welcoming 15 

to her that day with the snow, but she said I was also 16 

not warm and welcoming towards her when she came in to 17 

the store unannounced on that Saturday prior to her 18 

letter coming out. 19 

Q And what did you say after that? 20 

A To air up to me when I was trying to talk about, 21 

you know, my feelings about all of this, and told me 22 

that I was doing more talking than listening.  It’s hard 23 

to remember exactly the order everything was said now. 24 

Q When in the conversation did she mention stabbing 25 
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her in the back? 1 

A That was really early on in the conversation after 2 

she said the elephant in the room is the Union stuff.  3 

This doesn’t have to be uncomfortable.  She said, you 4 

know, I asked you what time of day is hard to staff, and 5 

I made this change to the hours.  I explained that that 6 

didn’t make sense for every partner. 7 

Q At what point did the stab in the back come to her? 8 

A It was just after calling the Union stuff the 9 

elephant in the room. 10 

Q What did you do when she said you stabbed her in 11 

the back? 12 

A I tried to explain that I was just trying to do 13 

what I felt was right. 14 

Q What did you – sorry, continue. 15 

A I was just trying to do what was right for the 16 

team, and I took her back stabbing comment to be 17 

directly in reference to us using her name in the 18 

letter. 19 

Q Okay.  Would this conversation be considered a 20 

coaching session? 21 

A Since she used the Field Operations Guide and 22 

pointed at missions and values in a way that was meant 23 

to be a correction towards my behavior, yes, I would 24 

call it a coaching. 25 
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Q Did you receive any written documentation calling 1 

this a coaching? 2 

A No, I did not. 3 

Q During that conversation did you ask Jenkins for 4 

updates on anything? 5 

A Yes, I did.  I asked about the parking situation, 6 

if she had any updates on what Starbucks plans to do 7 

about it. 8 

Q What response did she have to your question? 9 

A She said that a person had been out to assess the 10 

property and had drawn up a potential solution, so she 11 

showed me that.  It showed an option for adding more 12 

paring spaces for employees and to also offer storage 13 

outside of the shipping container walls to help 14 

alleviate. 15 

Q And what did you say after she showed you the plan? 16 

A I said, well, that would be great if they could 17 

actually do that. 18 

Q What did she say in response? 19 

A She quickly stopped me and said the person who made 20 

this idea is a Starbucks partner, and we need to trust 21 

and believe that our partners will do what they say 22 

they’ll do. 23 

Q Were there partner development conversations 24 

scheduled for February 2022? 25 
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A Yes, there were. 1 

Q Based on when your last partner development 2 

conversation had occurred, when would you have expected 3 

a follow-on PDC to take place? 4 

A I would have expected it to be sometime in the 5 

summer. 6 

Q Who were you scheduled to meet with for your 7 

February 2022 PDC? 8 

A Drake Bellis. 9 

Q How were these PDCs announced? 10 

A There was a piece of paper put up on the same space 11 

where our weekly schedules are posted with times and 12 

date slots to sign up for a time within two weeks for 13 

all of us to meet with Drake one on one. 14 

Q Was this PDC optional or mandatory? 15 

A Mandatory.  We had to find a time. 16 

Q When did you sign up to have yours occur? 17 

A Mine was one of the last ones conducted.  It was 18 

the 16th of February. 19 

Q Where was yours scheduled to occur? 20 

A Scheduled at a nearby location in Shawnee Mission 21 

that had a lobby for us to use. 22 

Q Why didn’t it take place at another store? 23 

A Commonly meetings like that are scheduled elsewhere 24 

just to get more space and privacy for conversations. 25 
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Q Did you arrive on time for your scheduled PDC? 1 

A Yes, I did. 2 

Q Who was your PDC with? 3 

A Drake Bellis. 4 

Q How did it start? 5 

A It started casually with some small talk since 6 

Drake and I knew each other from when I worked there 7 

before.  He asked questions like how school is going, 8 

how’s married life since I was a newlywed, and he told 9 

me a bit about his personal life as well, just kids are 10 

growing up, that kinda thing. 11 

Q What, if anything, did he tell you after these 12 

personal life discussions? 13 

A He told me that with some of the partners he didn’t 14 

already know he was using this as sort of a get-to-know- 15 

you time.  And he also told me that there would be some 16 

talk about enforcement of policies, reiterating how 17 

important it is that as a Shift I hold all the people on 18 

my shifts accountable for things like dress code, time 19 

and attendance, cell phone use, those sort of things 20 

that he knows I’m very aware of.  So he covered that 21 

briefly with me. 22 

Q What next? 23 

A He then quickly moved into talking about the Union 24 

saying that he was not a, "corporate spy", and he didn’t 25 
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have any Overlords talking to him, you know, in one ear 1 

before he says things to us, saying that he’s still the 2 

Drake I knew from when I worked with him before, and he 3 

didn’t want it to be awkward or uncomfortable. 4 

Q What did he go on to say? 5 

A He shared his opinion about the Union and said 6 

there are things that he is supposed to say and isn’t 7 

supposed to say, but he wanted to get his opinion out 8 

there so that I knew where he was coming from.  And that 9 

he wanted things to be normal.  And he talked about the 10 

Store Manager that he was training to take over our 11 

store.  He said she would be a better fit than our 12 

previous Store Manager Madison.  She is more mature.  13 

And I asked him some questions about this new manager’s 14 

experience because that was important to me.  Having 15 

been a Store Manager I wanted to know a little more 16 

about what she’s bringing to the table. 17 

Q Going back a moment, did he elaborate on what his 18 

opinion on a Union at the store was? 19 

A Yes.  He did say that, in his opinion, it wasn’t a 20 

good fit for Starbucks to have a Union because Starbucks 21 

already takes such good care of us, and it would make 22 

things harder like communication with the Store Managers 23 

would be impeded, and it was negative towards the Union.  24 

Like he didn’t say anything in support of it. 25 
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Q Did you discuss other topics during your PDC? 1 

A Yes.  We also talked about the parking situation 2 

that day because before my PDC with him I worked a shift 3 

at the store and there was a storage pod placed in two 4 

parking spaces, two employee parking spaces, which took 5 

our designated spots from four down to two.  And I was 6 

upset about that being the solution, as an example of 7 

why I felt the Union was important for us to explain the 8 

ins and outs of the store and what good solutions really 9 

look like. 10 

Q Are you aware of Starbucks announcing pay raises 11 

that were to take place in the summer of 2022? 12 

A Yes, I’m aware of that. 13 

Q When did you learn about those raises? 14 

A In the fall of 2021 when it was announced on the 15 

internal company hub. 16 

Q Did Bellis talk to you about pay raises during your 17 

February PDC? 18 

A No, he did not. 19 

Q Was there a meeting scheduled to occur on March 3rd, 20 

2022? 21 

A Yes, there was. 22 

Q How many employees worked in the store as of March 23 

3rd, 2022? 24 

A There was – I think there were 17 on that date. 25 
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Q When did you learn about the meeting scheduled for 1 

that day? 2 

A A week beforehand.  It was posted in a similar way 3 

on a separate piece of paper next to our schedules. 4 

Q Was attendance at this meeting ever announced as 5 

optional or mandatory? 6 

A No.  And then I asked Drake whether it was 7 

mandatory or not because it conflicted with my 8 

availability and my other job. 9 

Q Okay.  Where was this meeting scheduled to occur? 10 

 I’m sorry, just a second. 11 

 You asked Drake if it was mandatory.  What was 12 

Drake’s response? 13 

A He told me that it was mandatory a few days before 14 

the meeting was scheduled.  I asked other partners if 15 

they had gotten the same answer from Jen, and apparently 16 

Jen told them that it was optional.  So I made it a 17 

point to be there, but there was conflicting information 18 

about whether it was mandatory or not. 19 

Q Where was this meeting scheduled to occur? 20 

A It was scheduled at a hotel conference room nearby. 21 

Q When was the meeting that you – did you attend the 22 

meeting? 23 

A Yes, I did. 24 

Q Okay.  When was the meeting you attended set to 25 
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occur? 1 

A March 3rd. 2 

Q Okay.  What conversations, if any, did you have 3 

with the Union Organizer ahead of this meeting?    4 

A We asked her her thoughts about this meeting being 5 

scheduled with such short notice when we were waiting 6 

for our election date to come.  We weren’t sure what to 7 

expect so we actually asked our Union Representative if 8 

she had any ideas of what they might say in this meeting 9 

since the content wasn’t made clear ahead of time.  We 10 

were just told it was a training meeting.  So we told 11 

the Union Rep what we knew and asked for guidance. 12 

Q Was anything prepared ahead of this meeting? 13 

A Yes.  The Union Organizer talked us through what 14 

she thought it might be, and to be prepared for it we 15 

drafted a letter essentially telling Starbucks we want 16 

to be formally recognized as a Union.  And we used that 17 

opportunity because almost every employee was going to 18 

be at that meeting. 19 

Q I’d like you to take a look at General Counsel’s 20 

Exhibit 8, which I’ve emailed to you, I believe. 21 

A Yes, I have it. 22 

Q What is General Counsel Exhibit 8? 23 

A It is a letter that I described asking Starbucks to 24 

recognize our Union in connection with the Workers 25 
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United support, and it’s signed by almost every 1 

employee. 2 

Q All right.  Is your signature on there? 3 

A Yes, it is. 4 

Q Did you collect any of the other signatures on 5 

here? 6 

A I was not personally one of the people who asked 7 

other people to sign it, but I was part of passing it on 8 

to the next partner to sign. 9 

Q Did you witness anybody signing it? 10 

A Yes.  I saw the person after me sign, Kyle. 11 

Q So did you arrive on time for the March 3rd meeting? 12 

A Yes, I did.  I was able to leave my other job early 13 

to be there. 14 

Q Were you paid for your attendance at this meeting? 15 

A Yes, I was. 16 

Q Who represented the Employer at the meeting? 17 

A There were Managers.  Drake Bellis.  A Manager who 18 

I had not met before.  I don’t know her name off the top 19 

of my head, but she was a Store Manager nearby.  She was 20 

checking people in, and I believe Jen Seymour was there 21 

as well. 22 

Q What, if anything, did you see done with General 23 

Counsel’s Exhibit 8 before the meeting? 24 

A I’m sorry, I believe I misspoke a moment ago as far 25 
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as representing Management, the District Manager Sara 1 

Jenkins and Drake Bellis were there representing 2 

Management, as well as this other Store Manager that I 3 

don’t know personally. 4 

Q So Jen Seymour, was she at the meeting? 5 

A She was not at that meeting. 6 

Q What, if anything, did you see done with General 7 

Counsel’s Exhibit 8 before the meeting started? 8 

A Hannah McCown or Hannah Helverson brought that 9 

letter with her physically, so I saw it before it was 10 

done being signed, but I didn’t see it again until that 11 

meeting started.  Hannah brought it in and attempted to 12 

hand it to Sara Jenkins before the meeting began, and 13 

Sara just said not right now.  So Hannah held onto it 14 

for the rest of the meeting. 15 

Q Did you record this meeting? 16 

A Yes.  I have an audio recording of it. 17 

Q What did you use to record the meeting? 18 

A The voicemail on my phone. 19 

Q Do you still have that recording saved on your 20 

phone? 21 

A Yes, I do. 22 

Q Have you ever edited the recording you made of that 23 

meeting in any way? 24 

A No, I have not. 25 
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Q Have you reviewed the transcript – 1 

A Yes, I have. 2 

Q - you wrote as General Counsel’s Exhibit 29? 3 

A Yes, sir. 4 

Q There is a male voice that does a lot of talking on 5 

this recording. 6 

A Uh-huh. 7 

Q Whose voice is that? 8 

A Drake Bellis. 9 

Q Okay.  And there’s a female voice that does some 10 

taking during the meeting portion.  Whose voice is that? 11 

A Sara Jenkins. 12 

Q Is the transcript you reviewed accurate? 13 

A Yes, it is. 14 

Q And does the recording accurately reflect 15 

everything you heard said during that meeting? 16 

A Yes, it does. 17 

 MR. FINK:  Your Honor, I’d like to offer General 18 

Counsel’s Exhibits 28 and 29 into evidence. 19 

(General Counsel Exhibits 28 & 29 are marked for 20 

identification.)  21 

 MR. MENDELSON:  Your Honor, Mr. Fink and I had 22 

discussed this tape prior to the commencement of the 23 

hearing, and I had indicated to him that subject to some 24 

testing of the integrity of the tape we would prefer 25 
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probably to be inclined to agree to its admission. 1 

 I think that remains the case, and so I’m going to 2 

ask Mr. Fink, if I might, does he know whether the 3 

original has been sent to anybody associated with the 4 

company or Littler? 5 

 MR. FINK:  The original of this is the one uploaded 6 

on to SharePoint directly. 7 

 MR. MENDELSON:  Okay.  So I would – 8 

 MR. FINK:  I’m sorry, under the sub folder and 9 

something recording evidence. 10 

 MR. MENDELSON:  So with that, Judge, I wasn’t aware 11 

of that.  It may have been my oversight, but we’ll 12 

examine that tape, but at this point we will reserve 13 

objection, but assuming that there’s nothing that gives 14 

us pause about this, we’ll – we would probably stipulate 15 

to its admission. 16 

 The transcript gives me greater pause, Judge.  17 

Obviously I can either – well, I can cross-examine the 18 

witness about this, and I will, but there are various 19 

places where it states indecipherable and that’s one 20 

problem with it. 21 

 And the other problem is since so many of the 22 

speakers are not identified, I’m imagining that Mr. Fink 23 

was going to ask the witness to play the tape so that 24 

Your Honor can hear it, which I think is a worthy thing 25 
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to do.  And I do think to the extent after that is done 1 

I’m not sure what the mechanics of this would be.  But 2 

to the extent the witness can help us identify any other 3 

speakers that would be useful as well. 4 

 Having said that I don’t want to break up the 5 

presentation of the audio.  If Mr. Fink is going to have 6 

the witness play it, obviously I think you should allow 7 

that to be done from beginning to end without 8 

interruption. 9 

 MR. FINK:  My intention was to not, not play it.  10 

Have the recordings and the transcript speak for itself.  11 

You know, I thought we had largely reached an 12 

understanding on that. 13 

 To the extent you want to do it that’s fine.  I 14 

don’t think it’s – I believe it is about, what, a 25-15 

minute recording, give or take, or maybe a little 16 

longer.  We can get Hannah to testify to this but, you 17 

know, the first 11 minutes or so are just people coming 18 

in and small talk amongst employees.  I don’t think this 19 

has any significance to our case whatsoever of who said 20 

what during that small talk.  I think the only – we’re 21 

including that for purposes of completeness so that 22 

we’re not editing anything on our own, but General 23 

Counsel makes no representations about who made any of 24 

that small talk. We don’t think it matters. 25 
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 MR. MENDELSON:  So, Your Honor, the Employer’s 1 

position is that the entirety of the tape is what gives 2 

it value.  And so it would be my recommendation that 3 

Your Honor does hear it from beginning to end.  I 4 

disagree with Mr. Fink about the – his assumption or 5 

statement that there’s lack of import to that first 11 6 

minutes.  So we would submit that the appropriate means 7 

to admit it is to have it played as part of this hearing 8 

so you can hear it from the very beginning. 9 

 I would represent to you, Judge, I think the 10 

transcript is actually misleading in the sense that it’s 11 

not really a transcript.  There are so many 12 

indecipherable parts it’s important that you hear the 13 

tape yourself from beginning to end. 14 

 JUDGE AMCHAN:  I wonder whether the thing to do is 15 

to have me receive the exhibits, and then have the 16 

Respondent have the tape played on Cross. 17 

 MR. MENDELSON:  That’s acceptable, Judge.  Again, I 18 

would submit to you that I think that your understanding 19 

of the facts is less than satisfactory when you haven’t 20 

heard the tape, and so you’re hearing – apparently going 21 

to hear more direct examination about it without having 22 

heard the tape, which I think is objectionable.  But if 23 

that’s your preference that we play it on Cross then 24 

we’ll do so. 25 
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 MR. FINK:  And just to correct the record, Your 1 

Honor, it’s a 39-minute long tape. 2 

 JUDGE AMCHAN: I’ll receive the – it’s 28 and 29, 3 

and I’ll receive them subject to any problem that 4 

Respondent raises later I could reconsider.  I think 5 

that what we will do is if the Respondent wants the tape 6 

played as part of Cross that’s what we’ll do. 7 

(General Counsel Exhibits 28 and 29 are received into 8 

evidence.) 9 

 Why don’t we take a five-minute break now and then 10 

come back. 11 

 MR. MENDELSON:  Can I just ask Mr. Fink, Your 12 

Honor, does he have a sense of how much longer the 13 

witness will be? 14 

 JUDGE AMCHAN:  I’m sorry, what? 15 

 MR. FINK:  We are near the end, probably about 10, 16 

15 more minutes of my questioning. 17 

 MR. MENDELSON:  Very good.  Thank you. 18 

 All right.  See you in a couple of minutes. 19 

       (Short recess taken.) 20 

 MR. FINK:  Just to be clear, I might be directed to 21 

have the witness play the recording at this point. 22 

 JUDGE AMCHAN:  Well, are you going to ask questions 23 

about the meeting? 24 

 MR. FINK:  No, Your Honor. 25 
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 JUDGE AMCHAN:  So I would say that we will hear it 1 

when they Cross-Examine her. 2 

 MR. FINK:  Yes, Your Honor, very well. 3 

Q (BY MR. FINK)  Returning your attention to General 4 

Counsel’s Exhibit 8, what if anything happened that you 5 

observed with respect to that document at the end of the 6 

meeting? 7 

 You’re on mute. 8 

A At the end of the meeting Hannah McCown or Hannah 9 

Helverson attempted to give the letter again to Sara 10 

Jenkins.  It was not accepted by her or Drake.  She was 11 

told that they would not be accepting it.  Legally they 12 

couldn’t take anything from us. 13 

Q (BY MR. FINK)  Did they elaborate on what that 14 

meant? 15 

A No.  We asked, I believe it was Hope Gregg who 16 

asked what the law was permitting them – that would not 17 

permit them to receive anything from us.  And neither 18 

Drake nor Sara could give us a specific law that kept us 19 

from taking anything from us.  They just said that they 20 

could not, so…. 21 

Q What type of space in this hotel did this meeting 22 

take place? 23 

A It was a conference room.  It could be used for any 24 

business meeting. 25 
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Q Did you leave the conference room at the end of the 1 

meeting? 2 

A Yes.  We were dismissed. 3 

Q Okay.  Where did you – what, if anything, happened 4 

when you left that conference room? 5 

A We all walked – well, excuse me, all hourly 6 

partners left the room, and management stayed behind.  7 

We walked out to the lobby exit, and we were met with 8 

some other Starbucks employees from another store, and – 9 

Q Did you recognize those other employees? 10 

A I did, yes. 11 

Q Who were they? 12 

A They were active Union participants at the Plaza 13 

location in Kansas City, Missouri. 14 

Q How many people from the Plaza location did you 15 

see? 16 

A I recall five or six. 17 

Q And where were they standing? 18 

A They were walking into the lobby as we exited the 19 

meeting room towards the lobby. 20 

Q All right.  Did you see them holding anything? 21 

A Some of them had signs, yes. 22 

Q What kind of – what was on those signs? 23 

A They were signs that were used in a rally earlier 24 

that day on the Plaza about their Union. 25 
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Q Do you remember any of the messages on the signs? 1 

A I think at least one of them said Union Busting is 2 

Disgusting.  One of them had a logo for Workers United.  3 

There may have been another, but I don’t recall exactly 4 

what each of them said. 5 

Q Did you talk to these employees from the other 6 

Starbucks location? 7 

A Yes, we did. 8 

Q What, if anything, happened while you were talking 9 

to them? 10 

A There were a lot of us, so I can only speak for 11 

myself, but I spoke to a couple of people from the Plaza 12 

store, as well as our Union Rep Mari, who was there as 13 

well.  I then noticed that someone from the hotel was 14 

observing us talking in the lobby, and that hotel 15 

employee asked me if this was a protest because of the 16 

signs being held.  And I said, after taking a moment to 17 

consider my answer, “Kind of.”  There was no chanting or 18 

anything like that happening.  We were just talking 19 

about the meeting that had just happened. 20 

Q What happened next? 21 

A That hotel employee told me that we were blocking 22 

the lobby for their customers to check in and out, so we 23 

would need to leave the lobby.  So we did. 24 

Q Okay.  Where did you go when you left the lobby? 25 
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A We went out the front doors and congregated on 1 

either side in the smoking section, and some of us 2 

smoked a cigarette right after. 3 

Q What if anything happened once that group was 4 

outside? 5 

A We were all talking and continuing to, you know, 6 

concur notes about what had just happened in that 7 

meeting room.  And towards the end of the time it takes 8 

to smoke a cigarette Sara Jenkins walked out and just 9 

directed her voice at the group and said:  Guys, this is 10 

a business.  This is disrespectful. 11 

Q Okay.  Did she say anything else at that time? 12 

A She clearly wanted us to disperse, and our Union 13 

Rep actually spoke for us in that moment.  Mari said to 14 

Sara that we recognize this is a business, and if 15 

someone from the business tells us we need to leave the 16 

property we will, but they just asked us to leave the 17 

lobby, and we did not. 18 

Q What happened? 19 

A So Sara didn’t say anything to that as I recall, 20 

and she just went back into the lobby and could be seen 21 

on the phone in the lobby space. 22 

Q What happened next? 23 

A A couple of minutes later someone from the hotel 24 

came outside and told us that we did need to leave the 25 
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premises and that the police had been called. 1 

Q Could you see Sara Jenkins at all times from when 2 

she left you until this hotel employee came back out? 3 

A I wasn’t staring at her, but I did look inside to 4 

see whether she was on the phone still.  I observed her 5 

pacing back and forth in the lobby. 6 

Q What happened when the hotel employees mentioned 7 

the cops being called? 8 

A Our Union Rep spoke for us again and said, “Oh, 9 

okay, no problem.  Since you said to leave, we will 10 

leave."  And we all crossed through the parking lot and 11 

we actually crossed the street onto the sidewalk and 12 

congregated there. 13 

Q Did you work on Friday, March 11th, 2022? 14 

A Yes, I did. 15 

Q Did Sara Jenkins come into your store during that 16 

shift? 17 

A Yes, she did. 18 

Q Had her visit that day been announced beforehand? 19 

A No. 20 

Q Did you have a conversation with her on that day? 21 

A Yes, I did. 22 

Q Where did your conversation occur? 23 

A In the back of the house area by the Manager’s 24 

desk. 25 
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Q When during your shift did it occur? 1 

A Within the last hour, towards the end. 2 

Q How long did the conversation last? 3 

A Ten to 15 minutes at most. 4 

Q Was anyone else present? 5 

A Drake Bellis was there as well. 6 

Q Did Bellis participate in the conversation? 7 

A No.  He just listened. 8 

Q How did that meeting start? 9 

A She asked to speak with me and she started our time 10 

with a printout of the Employee Handbook about 11 

recordings in the store. 12 

Q What did you do with that? 13 

A I read it, and I asked if she needed it back or 14 

needed me to sign it or anything like that.  And she 15 

said, no, you can keep that. 16 

Q What, if anything, did this paper say about 17 

recordings? 18 

A It instructed Starbucks employees not to record in 19 

Starbuck stores. 20 

Q What, if anything, did you do – did you ask after 21 

being given that paper? 22 

A I didn’t ask for more specifics on that. 23 

Q Did you say – how did the conversation continue? 24 

A After she told me I could keep that page she told 25 
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me that they were working on figuring out how many 1 

supervisors were really needed at every store.  And she 2 

told me that my availability no longer worked for 3 

Starbucks. 4 

Q When she said Supervisor what did you understand 5 

that to mean? 6 

A Each store has a different number of allowed Shift 7 

Supervisors to effectively run a business day to day. 8 

Q So she said – what did she say about your 9 

availability? 10 

A That it no longer worked for Starbucks. 11 

Q Did she elaborate on that? 12 

A Yes.  She said that my Monday, Wednesday, Friday 13 

shifts are not long enough, that they need to be at 14 

least seven hours.  And that my weekend availability 15 

wasn’t enough.  I needed to make myself available for an 16 

additional day of the week in order to remain as a Shift 17 

Supervisor. 18 

Q How did you respond to that? 19 

A I explained that my availability is what it is 20 

because I have college classes that at that point was 21 

halfway through that I’ve already paid for.  And that if 22 

I stayed two extra hours on each of these days I 23 

wouldn’t be able to attend that class for the rest of 24 

the semester, and that I have class on the other two 25 
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weekdays so I couldn’t work on those days.  And if I 1 

worked on Sunday that would mean I was working Friday, 2 

Saturday, Sunday and Monday, which has never been 3 

required of a shift supervisor in my experience. 4 

Q How did Jenkins respond? 5 

A She said that in order to run my shifts effectively 6 

I needed to either work that seven hours, or I could 7 

step down to be a barista.  My availability would be 8 

totally fine if I was just a barista. 9 

Q Would demotion to barista have – oh, did we lose 10 

the Judge? 11 

 JUDGE AMCHAN:  Oh, my screen is back.  Can you hear 12 

me? 13 

 MR. FINK:  Is that you, Judge?  We can hear you. 14 

 JUDGE AMCHAN:  All right, yeah.  My screen was 15 

frozen for about a minute.  It’s – the Board’s VPN 16 

expired, and then when I refreshed it it froze my 17 

screen.  So I probably missed about a minute. 18 

 MR. FINK:  Okay. 19 

Q (BY MR. FINK)  All right.  So let me just pick up. 20 

Did you hear me ask what, if anything, did Jenkins say 21 

about your availability at the store? 22 

 JUDGE AMCHAN:  Yeah, I heard the thing about the 23 

Monday, Wednesday, Friday, and close to the weekend 24 

wasn't sufficient, and that she couldn’t handle the two 25 
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extra hours because of her classes. 1 

Q (BY MR. FINK)  Okay.  How did you respond to 2 

Jenkins’ statement of availability? 3 

A I attempted to negotiate with her the option to 4 

finish my classes for this semester and then extend my 5 

availability, and that wasn’t good enough.  I explained 6 

to her I couldn’t add another weekday because of other 7 

classes, which is why I was not available Tuesday, 8 

Thursday's.  And I explained that it’s never been a 9 

requirement of Shift Supervisors to work every day of 10 

the weekend.  And that the only day I can consistantly 11 

have off work with my husband is Sunday, and that’s 12 

never been an issue either.  So when she didn’t allow me 13 

to finish out my classes before changing my 14 

availability, she then went on to say that my other 15 

option would be to step down to be a barista. 16 

Q I’m going to lead you here because I think you gave 17 

the same answer once already, but did you say something 18 

about this being expected of other Shift Supervisors in 19 

the past?  20 

 MR. MENDELSON:  Objection.  I appreciate why Mr. 21 

Fink would do it that way, but I don’t think there was 22 

any testimony about this.  The thing that I was 23 

concerned that the Judge might have missed was what 24 

she’s testified to about the – Ms. Jenkins told her she 25 
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could step down to being a barista, and I don’t think 1 

whatever you were – I’m not sure what was leading there, 2 

but I think you should just ask the open question. 3 

Q (BY MR. FINK)  Before Jenkins said something about 4 

stepping down to barista what, if anything, did you say 5 

about this kind of schedule and expectations of Shift 6 

Supervisors in the past? 7 

A I said that in reference to making myself available 8 

for every day of the weekend, Friday, Saturday, Sunday 9 

and Monday.  That’s never been the requirement for Shift 10 

Supervisors. 11 

Q (BY MR. FISK)  This might be redundant.  And how 12 

did Jenkins respond to that? 13 

A She was talking about this being an attempt across 14 

the area to figure out how many Shift Supervisors are 15 

needed in each store, and so for our store they were 16 

going over all of our availabilities, and mine was no 17 

longer compatible with what the store needed. 18 

Q What, if anything, did you say about what your 19 

options were? 20 

A My options very clearly were to expand my 21 

availability in the way that she described, or I could 22 

step down to being a barista, or I could resign, and I’d 23 

have until Monday to decide. 24 

Q Would demotion to barista have affected your pay? 25 
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A Yes.  It would have been a $5-an-hour paycut. 1 

Q Okay.  What, if anything, did you ask after she 2 

explained your options? 3 

A Beyond asking if I could wait to expand my 4 

availability until after I had finished those classes 5 

and semester, I asked if I could like do a different day 6 

of the week other than Sunday.  I didn’t know exactly 7 

how I could make that work, but I was trying to figure 8 

out how I could expand my aviability for anything, you 9 

know. 10 

Q What was Jenkins’ response? 11 

A She said the choice is up to me. And I have until 12 

Monday to decide what I wanted to do, and then I could 13 

either tell her or Drake or Jen. 14 

Q What, if anything, did you do after this 15 

conversation with Jenkins? 16 

A She told me that I didn’t need to finish the last 17 

of my shift, and I was free to go and do whatever I 18 

needed to do.  So I went to my college campus and talked 19 

to one of my professors in her office hours about what 20 

had happened, the position I was in.  I explained, you 21 

know, that if I had that much of a pay cut it would 22 

dramatically impact my life.  I wouldn’t have health 23 

insurance if I lost this job, and she very kindly 24 

allowed me to switch that class to a different day of 25 
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the week so I could finish it off that way and extend my 1 

availability. 2 

Q What did you do after you switched your class 3 

schedule? 4 

A I went straight back to the store, and Sara was 5 

still there, so I told her that I was able to make it 6 

work, that thankfully I have an understanding teacher, 7 

so I would expand it and I also made myself available on 8 

Sunday's just reiterating how important it was to me 9 

that I really wanted to have that day free with my 10 

husband, and I asked more questions about Sunday, 11 

whether it would be scheduled all the time or just as 12 

needed.  And she said it would be just as needed. 13 

Q Had your availability ever been a problem before 14 

March 11th, 2022? 15 

A No.  Starbucks has always been very flexible with 16 

scheduling. 17 

Q Did a strike occur at the store in late March 2022? 18 

A Yes, it did.  19 

Q Were you scheduled to work that day? 20 

A Yes, I was. 21 

Q I’d like you to take a look at the documents you 22 

titled General Counsel’s Exhibit 19.  Do you see that? 23 

A I don’t think I have Exhibit 19. 24 

Q All right.  I’m sorry, I will put it up on the 25 
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screen. 1 

A Thanks. 2 

Q Excuse me, not 19, but 15.  I have a typo.  General 3 

Counsel’s Exhibit 15.  My apologies. 4 

A Yeah.  I only have 5, 8, 27, 29, and 30. 5 

Q Okay.  We’re going to go with 16.  Yes, General 6 

Counsel Exhibit 16, and I will put this up on the screen 7 

for you to view luckily. 8 

 Do you recognize this document? 9 

A Yes, I do. 10 

Q Did you authorize your name to be added to General 11 

Counsel’s Exhibit 16? 12 

A Yes, I did. 13 

Q All right.  So you were scheduled to work on March 14 

19th? 15 

A Yes, I was. 16 

Q What shift were you scheduled to work? 17 

A My shift was scheduled to start at 8:00 a.m. 18 

Q Did you work that day? 19 

A I showed up to work a little before 8:00 a.m., but 20 

I did not clock in. 21 

Q Were you physically present at the store during the 22 

strike? 23 

A Yes, I was. 24 

Q Did you participate in the protest activities 25 
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during the strike? 1 

A Yes, I did. 2 

Q How many employees participate, like physically 3 

were present demonstrating at the strike? 4 

A I recall throughout the day some people were coming 5 

and going, but almost every employee who signed that 6 

letter was physically present.  A couple of them were 7 

out of town. 8 

Q How long were you physically present at the store 9 

on that day? 10 

A I was there for the entirety of the strike, as well 11 

as about 15 minutes after the strike ended. 12 

Q What time did the strike start? 13 

A 8:00 a.m. 14 

Q And what time did it end? 15 

A 5:00 p.m. 16 

Q Did employees hold signs during their 17 

demonstration? 18 

A Yes. 19 

Q What signs did you see? 20 

A Similar to the ones I described the Plaza employees 21 

holding.  Some of them said: Union busting is 22 

disgusting.  Some of them said: Kansas City is a Union 23 

town.  I remember others saying:  Change is brewing, 24 

feel the heat.  Don’t let them grind you down.  And some 25 
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workers united logos. 1 

Q Were any Managers present at the store at any point 2 

during that strike? 3 

A At the very beginning just before the strike 4 

officially started Sara Jenkins and Jen Seymour were on 5 

site briefly. 6 

Q What did you see those two doing at the start of 7 

the strike? 8 

A I saw them talking to a couple of partners who had 9 

been on the clock that morning, including the Shift 10 

Supervisor, who opened the store that day. 11 

Q Did the store stay open during the strike? 12 

A No, it did not. 13 

Q Did the store open when the strike ended? 14 

A Yes, it did. 15 

Q Did you see Michael Vestigo at the strike? 16 

A Yes, I did. 17 

Q What did Michael Vestigo wear to the strike? 18 

A He wore a costume that’s referred to as a fursona.  19 

It’s a furry costume of a wolf with a furry head and a 20 

tail. 21 

Q Had you ever heard Michael talk about that costume 22 

before at work? 23 

A I’d heard of it, but I hadn’t seen it before that 24 

day. 25 
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Q In January 2022 did you expect to leave Starbucks 1 

within a few months? 2 

A No, definitely not. 3 

Q Why did you resign? 4 

A I resigned for a few reasons, primarily 5 

management’s response to the union effort, and a couple 6 

of fellow partners had some issues that I was not happy 7 

with how Corporate Management responded to.  I didn’t 8 

see the safety of trans partners being prioritized, and 9 

I couldn’t align myself with that any longer. 10 

Q Did you send a letter to anyone when you resigned? 11 

A Yes, I did.  My resignation letter. 12 

Q I’d like you to take a look at – 13 

 JUDGE AMCHAN:  I’m sorry, I didn’t hear you.  You 14 

want to look at General Counsel? 15 

 MR. FINK:  GC 30. 16 

(General Counsel Exhibit 30 is marked for 17 

identification.) 18 

Q (BY MR. FINK)  What is General Counsel Exhibit 30? 19 

A It is a strongly worded resignation letter 20 

addressed to Jen Seymour, Drake Bellis, Sara Jenkins and 21 

Louis, the Regional Vice President. 22 

Q I see a date on the top of April 13th, 2022.  What 23 

does that date signify? 24 

A That is the end of my employment with Starbucks. 25 
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Q Is that the date you prepared this letter? 1 

A Yes. 2 

Q Okay.  Did you send this letter to anybody? 3 

A Yes.  I sent it directly to Jen and Drake via text 4 

trusting that they would send it on.  I also sent it to 5 

Louis directly.  I didn’t send it directly to Sara. 6 

 MR. FINK:  Your Honor, I offer General Counsel’s 7 

Exhibit 30 into evidence. 8 

 MR. MENDELSON:  No objection. 9 

 JUDGE AMCHAN:  It’s received. 10 

(General Counsel Exhibit 30 is received into evidence.) 11 

Q (BY MR. FINK)  Does this letter accurately reflect 12 

your feelings at the time you resigned? 13 

A Yes, it does. 14 

Q All right. 15 

 MR. FINK:  I’d like to take just a moment to just 16 

make sure I have no further questions, if you can just 17 

hold tight for just one moment. 18 

         (Long Pause) 19 

 MR. FINK:  I have no further questions, Your Honor. 20 

 JUDGE AMCHAN:  Does the Union have any? 21 

 MR. IGLITZIN:  We do not.  Thank you. 22 

 JUDGE AMCHAN:  All right.  The ball is in 23 

Respondent’s court. 24 

 MR. MENDELSON:  Mr. Fink, is there an Affidavit? 25 
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 MR. FINK:  Yes, there’s an Affidavit and other 1 

materials. 2 

 MR. MENDELSON:  Okay.  And can I ask the length of 3 

– I don’t think the Judge was aware yesterday, there was 4 

actually five affidavits that totaled about 30 pages, so 5 

I’m curious as to what the length of this is. 6 

 MR. FINK:  I believe it’s two affidavits.  I don’t 7 

know how many pages.  Let me check right now before I 8 

speak. 9 

 Two affidavits.  It is lengthy though.  The first 10 

one is very lengthy, over 20 pages. 11 

 MR. MENDELSON:  And the second one? 12 

 MR. FINK:  Four pages. 13 

 MR. MENDELSON:  Judge, my goal is to try to get the 14 

witness over and done today, too, but I don’t want to 15 

cheat myself.  Can I suggest – what if we come back at 16 

4:15, and if I think I need a few more minutes I’ll tell 17 

you.  But I’ll try to go through this stuff quickly. 18 

 JUDGE AMCHAN:  Okay.  All right, we will see 19 

everybody at 4:15. 20 

 MR. MENDELSON:  So, Brad, you’re going to email 21 

those to us? 22 

 MR. FINK:  I’m preparing to email as we speak. 23 

 MR. MENDELSON:  Thank you. 24 

 WITNESS:  May I ask a question? 25 
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 I have to pick my husband up from work at 5:00, so 1 

do we anticipate that being like an hour or more? 2 

 JUDGE AMCHAN:  Yeah, I would think so, especially 3 

if they’re going to play the tape.  So I would say, you 4 

know, we’re going to not keep you from picking up your 5 

husband, but can you come tomorrow to finish? 6 

 WITNESS:  He’s scheduled to work tomorrow.  Do we 7 

know what time that would be tomorrow if we go over? 8 

 JUDGE AMCHAN:  Well, we have been starting at 11:00 9 

a.m. Eastern, which is 10:00 your time.  When do you 10 

have to be to work? 11 

 WITNESS:  My shift starts at 10:00 a.m., so I could 12 

just get my shift covered, I guess. 13 

 MR. FINK:  Judge, I wasn’t sure if Hannah said she 14 

has to leave at 5:00 or pick her husband up at 5:00. 15 

 WITNESS:  He can wait for me a bit.  I can leave at 16 

5:00 and that would be okay.  I just don’t want to leave 17 

him stranded. 18 

 JUDGE AMCHAN:  5:00 Central, correct? 19 

 WITNESS:  Yes. 20 

 MR. FINK:  Oh, so it’s 6:00 Eastern, okay.  I’m 21 

sorry. 22 

 WITNESS:  4:15 is Eastern. 23 

 JUDGE AMCHAN:  Yeah, that would be an hour and 45 24 

minutes. 25 
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 WITNESS:  Okay. 1 

 JUDGE AMCHAN:  I think.  Yeah.  Okay, we’ll see 2 

everybody at 4:15.  When you have to leave we’re going to 3 

stop and – I’m sorry, Mr. Lemaster?   4 

 MR. LEMASTER:  I’m sorry, to be clear, because we 5 

have multiple time zones, 4:15, so 4:15 Eastern? 6 

 JUDGE AMCHAN:  Eastern, yes. 7 

 MR. LEMASTER:  So 45 minutes, yeah. 8 

 JUDGE AMCHAN:  We’re going to reconvene in about 45 9 

minutes, and we will do what we can.  But when you have to 10 

leave we’re going to stop because I don’t want your 11 

husband sitting out in the car. 12 

 WITNESS:  Thanks. 13 

 JUDGE AMCHAN:  And then we’ll see whether – maybe 14 

somehow we could start earlier tomorrow if there is still 15 

more cross?  Why don’t I quit talking. 16 

       (Recess taken.) 17 

 COURT REPORTER:  Okay, we’re on. 18 

 MR. MENDELSON:  Excuse me, but I’m not seeing the 19 

witness. 20 

 JUDGE AMCHAN:  She’s there. 21 

 MR. MENDELSON:  Okay.  Okay. 22 

 Hannah, hello.  I don’t usually speak to a witness on 23 

a first name basis.  How would you prefer I refer to you? 24 

 WITNESS:  Hannah is fine with me or Ms. Edwards.  I 25 
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don’t have a preference. 1 

 MR. MENDELSON:  Okay.  Ms. Edwards, is that correct? 2 

 WITNESS:  Sure. 3 

 MR. MENDELSON:  Okay.  Thank you. 4 

CROSS-EXAMINATION 5 

BY MR. MENDELSON: 6 

Q Earlier today when you were testifying Mr. Fink asked 7 

you questions about a document that’s been marked General 8 

Counsel Exhibit 5.  Is that one of the documents you have? 9 

A Yes, I have that. 10 

Q Okay.  And you will correct me if I’m mistaken.  I 11 

thought you indicated that when you were talking to Sara 12 

Jenkins she made a reference to keeping the store open on 13 

the snow day, and one of the reasons she said that was 14 

necessary was because the hospital stays open and its 15 

employees work.  Am I capturing that testimony correctly? 16 

A (Witness nods.) 17 

Q You have to answer audibly. 18 

A Yes. 19 

Q Okay.  And I thought you indicated that there was 20 

something in General Counsel Exhibit 5 that referenced 21 

that, and you inferred that she said what I’ve just stated 22 

to you, and you’ve acknowledged she said implicitly as a 23 

reference to that letter.  And I’m just not seeing in 24 

General Counsel Exhibit 5 any reference to the hospital or 25 
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the employees. 1 

 Now, maybe I’ve misunderstood something, but I 2 

thought you would help me through this. 3 

A If you will allow me to read that paragraph a little 4 

more closely before. 5 

Q Sure.  Take your time. 6 

        (Long Pause) 7 

A Okay.  I thank you for your patience. 8 

 I believe the reason I stated it that way is actually 9 

in reference to a first draft of this letter where it was 10 

much longer.  And we did specifically call out the 11 

hospital.  The final edit did shortly - the section I was 12 

remembering being part of the letter, we shortened it to 13 

just say our regular 16 hours each day to serve customers 14 

and maintain the relationships we’ve built.  15 

 So I apologize.  I misremembered what ended up in the 16 

final draft.  We were a little long winded in our initial 17 

draft.  18 

Q Okay.  You don’t need to apologize.  I just – I was 19 

puzzled and I benchmark myself neurologically all the 20 

time.  So I wanted to make sure there wasn’t something 21 

really serious going on for me. 22 

 So you and I can agree that there is no reference to 23 

the hospital or the hospital employees in General Counsel 24 

Exhibit 5, correct? 25 
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A I agree, we did not mention the hospital 1 

specifically. 2 

Q Okay.  And I’ll just mention for the record – this is 3 

not a question directed to you, but Mr. Fink and the 4 

General Counsel and my office can talk about access to 5 

that draft if it exists. 6 

 In fact, let me ask:  Do you know if you have a copy 7 

of that draft? 8 

A I only have the final draft.  It was all updated and 9 

saved as we went collectively. 10 

Q So by final draft you mean the version that 11 

corresponds to what we’re looking at now? 12 

A Yes, that’s correct. 13 

Q Okay.  Thank you. 14 

 In your examination today I thought I understood you 15 

to indicate that – forgive me, let me get this right.  16 

That Drake indicated that the March 3rd meeting was 17 

mandatory, and Sara indicated that it was optional.  Am I 18 

capturing that correctly? 19 

A Yes.  That was my experience. 20 

Q Okay.  Now, you executed an affidavit on March 8, 21 

2022.  Do you recall doing that? 22 

A Yes, I recall.  I’m trying to remember exactly which 23 

affidavit.  I believe that’s the longest one I did. 24 

Q Yes.  Okay.  Let me just clarify that for you.  You 25 



330  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

did a 21-page affidavit – I’m sorry, 25-page affidavit on 1 

March 8th.  And then on March 15th you did a four-page 2 

affidavit.  So you recall both of those, correct? 3 

A Yes, I do. 4 

Q Okay.  And just do we’re clear – and again, have you 5 

been a witness before ever? 6 

A No, this is my first time doing this. 7 

Q Okay.  Is there something on the screen?  Forgive me 8 

if I’m mistaken.  I just was concerned that you were 9 

accessing something for a moment.  If I’m mistaken I 10 

apologize. 11 

A Oh, I had the exhibits from earlier on the left side 12 

of the screen.  I can go full screen on this. 13 

Q Okay.  Thank you.  Okay, I just wasn’t sure. 14 

 So in your March 8th Affidavit, which is the lengthier 15 

one – I have to find the reference.  My apologies.  I had 16 

to read quickly. 17 

 On page 21, I’m looking at it now, and I’m going to 18 

read portions of this page.  On line 4 it begins, “I 19 

brought up what to expect for that meeting, in the Shift 20 

Supervisor meeting the following Monday and asked whether 21 

it was mandatory or not.”  I’m stopping there.  That’s on 22 

line 6. 23 

 And then on line 9 your affidavit resumes:  Drake had 24 

a different answer for me than what Jen, our new and now 25 
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current Store Manager had for us.  Drake told me it was 1 

optional, and then Jen told us it was mandatory.” 2 

 So let me stop.  So in the affidavit you’ve indicated 3 

Drake said it was optional, and now – not referring to 4 

Sara – that Jen, the new Store Manager, said it was 5 

mandatory. 6 

 Does that refresh you as to what happened? 7 

A Yes.  There was confusion amongst the team about 8 

whether we had to make it to that meeting or not, 9 

regardless of what other commitments we had and what was 10 

our availability.  So I believe I mixed that up.  One said 11 

one thing, the other said another. 12 

Q Okay.  And you said there was confusion.  I gather 13 

you mean among the partners as to whether it was a 14 

mandatory meeting or an optional meeting? 15 

A Correct. 16 

Q Do you have knowledge of anyone among the partners 17 

who did not attend the meeting? 18 

A I believe a partner named Ally was not at that 19 

meeting.  They held us two separate times to attempt to 20 

accommodate everyone.  I think she was the only one that 21 

was not in that. 22 

Q Do you have knowledge of whether Ally was disciplined 23 

for not attending the meeting? 24 

A Sorry.  To be clear, they had two separate meeting 25 
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times, and Ally is the only partner who was able to attend 1 

the earlier meeting, so it was just her and Management. 2 

Q Okay.  So is it your understanding that there was no 3 

one who – no one amongst the partners who did not attend 4 

the meeting? 5 

A I don’t believe anyone missed it. 6 

Q Okay.  And if I understood correctly, folks were 7 

being paid during the time the meeting was held? 8 

A Yes.  We were told it would be training time. 9 

Q And in reading your affidavit – I’m sorry, the 10 

lengthier affidavit from March 8th, there are several 11 

references which I may look for, but for the moment I’m 12 

not, I understood you to indicate several times that for 13 

this particular store the minds of the partners were made 14 

up that they wished to have the Union represent them.  Am 15 

I understanding the substance of the affidavit correctly? 16 

A Yes.  My understanding throughout the Union Campaign 17 

is that the majority had their minds made up. 18 

Q And if you recall, when – strike that. 19 

 If you recall, this was the mail ballot election? 20 

A I sent my ballot in by mail, however there was a 21 

local office that ballots could be turned in to as well as 22 

an in-person option. 23 

Q Okay.  But when you say an in-person option, was 24 

there a date at which partners could appear at a 25 
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particular location and cast a ballot? 1 

A It was by appointment at the local National Labor 2 

Office. 3 

Q Okay. And am I correct that upon the conclusion of 4 

the period which you could mail the ballot, it was going 5 

to be and was a vote count? 6 

A Can you repeat that question one more time? 7 

Q Yes.  Forgive me if I’m not explaining it right. 8 

 At the end of the period during which you could 9 

return your ballot by mail, is it your understanding that 10 

there was a designated time when the votes were counted? 11 

A Yes. 12 

Q Did you attend that? 13 

A Yes, I did. 14 

Q Okay.  And do you recall when the vote was counted, 15 

approximately? 16 

A It was later than it was initially scheduled.  I 17 

wasn’t able to view the entire zoom session.  It was  18 

midday.  It went as scheduled, just delayed by maybe 45 19 

minutes. 20 

Q Okay.  And am I correct it was sometime in the first 21 

week, maybe the first week-and-a-half of April? 22 

A That’s what I recall, yes. 23 

Q Okay.  So in this affidavit that you executed on 24 

March 8th you’ve agreed with me that you indicate that the 25 
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partners’ minds were made up, right? 1 

A The majority, yes. 2 

Q Made up in favor of the Union, correct? 3 

A Yes. 4 

Q And then the votes were counted sometime in the first 5 

week or ten days of April, right? 6 

A Yes. 7 

Q And can you and I agree that regardless of what the 8 

Company Representatives did or said, your understanding is 9 

that the people who had made up their minds to vote for 10 

the Union, you believe or expected that that’s what they 11 

were going to do? 12 

A Yes. 13 

Q Okay.  The actions or words of Sara, as far as you 14 

knew, were not going to change the minds of anyone? 15 

A I didn’t expect her to change anyone’s minds, no. 16 

Q And the actions or words of Drake were not going to 17 

change the minds of anyone? 18 

A I couldn’t be sure, but I didn’t expect them to. 19 

Q And the actions or words of the new Store Manager Jen 20 

were not going to change the minds of anyone? 21 

A Correct. 22 

Q Okay.  Now, in the beginning of your testimony in 23 

response to questions from Mr. Fink, you spoke about your 24 

belief that Store Managers generally run their stores 25 
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consistently.  Is that a fair depiction of what you were 1 

saying at the beginning of your testimony today? 2 

A Generally, yes, that’s the expectation of the 3 

company. 4 

Q Well, that’s the expectation.  Isn’t it your 5 

experience that Store Managers tend to deviate from one 6 

another in how they run their stores? 7 

A They can vary, yes. 8 

Q Okay.  And as a former Store Manager is it fair for 9 

me to understand that as you do your job you make 10 

observations about the different Store Managers that 11 

oversee the stores in which you work? 12 

A That’s fair. 13 

Q Okay.  And is it fair for me to understand – strike 14 

that.  Let me go back. 15 

 Madison – it’s in your Affidavit, but I don’t want to 16 

search for it.  I’ll ask you. 17 

 Madison was the Store Manager in this store from 18 

sometime in the April – I’m sorry – sometime in November 19 

or December of 2020 through January of 2022, correct? 20 

A That’s correct. 21 

Q Okay.  And can you and I agree that Madison was lax 22 

in the way she enforced policies in the store? 23 

A I disagree with that. 24 

Q Okay.  Can you and I agree that in various respects 25 
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Madison was not effective in running the store consistent 1 

with the way Starbucks expects a store to be run? 2 

A I disagree.  She’s one of the best Store Managers 3 

I’ve seen. 4 

Q Okay.  Was Madison well liked by the partners? 5 

A Yes, definitely. 6 

Q And isn’t it the case that Madison was well liked by 7 

the partners because she cut them slack when they didn’t 8 

comply with Starbucks’ policy? 9 

A I would not agree with that statement, no. 10 

Q Can you and I agree that after Madison was no longer 11 

the Store Manager, Sara Jenkins made clear that it was 12 

time to fix the problems in the store and run the store 13 

more effectively? 14 

A From my perspective it seemed that Sara blamed 15 

anything that wasn’t going well on Madison.  That was how 16 

I saw that. 17 

Q Okay.  And can you and I agree that as District 18 

Manager it is Sara Jenkins’ job to fix problems in stores 19 

and make those stores run effectively? 20 

A That is an important part of that role, yes. 21 

Q Okay.  And can you and I agree that in January of 22 

2022, no specific date either before or after Madison left 23 

the store, there were lots of problems in this particular 24 

store? 25 
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A Yes, I’d say that is true. 1 

Q Okay.  The store was not properly staffed; is that 2 

correct? 3 

A Yes. 4 

Q There was a problem with – I forget whether you 5 

testified to this or another witness did – a product or 6 

other types of supplies being piled up so you couldn’t 7 

even close the bathroom door, right? 8 

A Yes. 9 

Q You and I would agree that’s a problem? 10 

A Yes. 11 

Q Okay.  It was a problem in the parking lot with not 12 

enough spaces for the partners who were working, correct? 13 

A Yes. 14 

Q There was a problem in not having, I think it’s 15 

called a pod in which to store supplies and perhaps 16 

product? 17 

A Yes. 18 

Q And sometime in the first calendar quarter of 2022 19 

Sara Jenkins revealed that there was a plan afoot to deal 20 

with the parking and the pod problems; am I correct? 21 

A Yes. 22 

Q And can you and I agree that despite the broad 23 

knowledge you have of Starbucks based upon your prior 24 

position and experience, in the first quarter of 2022 you 25 
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don’t know everything that’s going on with Sara Jenkins 1 

and trying to address problems in this or any other store? 2 

A I didn’t know everything about it, no. 3 

Q And in the prior calendar quarter, from October 1 4 

through December 31, 2021, you didn’t know everything that 5 

Sara Jenkins was doing in terms of trying to address 6 

problems in this or every other store – this or any other 7 

store under her domain? 8 

A I only know about it – what she shared with me is 9 

that she was trying, but nothing was done until February. 10 

Q Okay.  February 2022? 11 

A Yes. 12 

Q Okay.  The Judge has indicated prior to you that 13 

using the year helps so we don’t get those things mixed 14 

up. 15 

A Yes. 16 

Q So you have no knowledge of whether Sara Jenkins was 17 

working on the plan that she revealed in February of 2022 18 

in the last calendar quarter of 2021, right? 19 

A As detailed as I know, she was working on it.  That’s 20 

all I know as far as that. 21 

Q Let me explore that because I’m not sure I’m 22 

understanding it correctly. 23 

 You said as detailed as you know.  I understood you 24 

just now, but correct me if I misunderstood you to say 25 



339  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

that you knew that – I’ll use my words - for a period of 1 

time Sara Jenkins was working on solving the parking and 2 

pod problems at your store? 3 

A Yes.  She shared with me in 2021 that she was aware 4 

of the parking issue and the storage issue and was working 5 

on it. 6 

Q Okay.  And even though there was some discussion 7 

about, I think it was, renting parking spaces two blocks 8 

away, you don’t know whether other options, including the 9 

one that she disclosed to you that you felt was good was 10 

on the drawing board in the first calendar – the last 11 

calendar quarter of 2021, right? 12 

A I was not made aware of the drawn-up plan to maximize 13 

our parking and add storage space off the parking lot 14 

until she showed it to me.  I didn’t know until then. 15 

Q But you have no idea sitting here now whether that 16 

was in the works back in the last calendar quarter of 17 

2021? 18 

A That’s correct.  I don’t know if it was in the works 19 

then. 20 

Q And in response to questions from Mr. Fink I think 21 

you indicated that at the store – I think you were talking 22 

about both your time in 2015 and ’16, as well as 2020 to 23 

’22 you knew of perhaps no more than four – I think you 24 

used the word terminations.  I like to use the word 25 
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discharge.  It is involuntary terminations. 1 

A (Witness nods.) 2 

Q You have to answer audibly. 3 

A That’s correct. 4 

Q Okay.  And can you and I agree that in this store – 5 

and I’m just directing myself now to the period you were 6 

there from 2020 to ’22 – there was extremely high 7 

turnover; is that correct? 8 

A That’s correct. 9 

Q Am I correct in understanding that the turnover 10 

exceeded, e-x-c-e-e-d-e-d, 100 percent, meaning that of 11 

the entire – did they, maybe people continued to work for 12 

long durations like yourself, but the entire population of 13 

the store essentially turned over.  By that I mean if 14 

there were 20 people in the store during the course of the 15 

year – if there were 20 people in the store at one time 16 

there would be something on the order of 40 people who 17 

passed through the store as partners? 18 

A I don’t know for sure the percentage, but I don’t 19 

believe it was that high. 20 

Q How about 30 partners passed through the store in a 21 

given year? 22 

A That sounds high, but again I don’t know the exact 23 

number or percentage. 24 

Q Okay.  But we can agree it was high turnover? 25 
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A Yes. 1 

Q And you gave some testimony and I read it in your 2 

affidavit from March 8th that during this session with 3 

Drake – I think it was on February 16, and I think it’s 4 

referred to as a PDC – you and he had a fairly extensive 5 

conversation, including about matters relating to the 6 

Union; is that fair? 7 

A Yes. 8 

Q And am I correct that during that discussion on 9 

February 16 Drake commented to you about the high turnover 10 

in the store? 11 

A He did. 12 

Q Okay.  And am I correct that on March 3 during the 13 

meeting concerning the NLRB and the Union – what I think 14 

you said was characterizes the training meeting, Drake 15 

mentioned then the high turnover in the store? 16 

A He did. 17 

Q And am I correct – strike that. 18 

 When Drake mentioned the high turnover in the store 19 

on March 3 did you understand him to be saying that what 20 

the high turnover meant was that the population that was  21 

voting on having the Union in this election was going to 22 

be determining the course of the store from the standpoint 23 

of having the Union or not for lots of people who weren’t 24 

even yet working in the store? 25 
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A That’s how he framed that information to us, yes. 1 

Q Okay.  When Drake discussed that with you on February 2 

16 did he frame it that way then as well? 3 

A Yes, but in less detail. 4 

Q Okay.  During the March 3 training meeting – and I’m 5 

using that word training because that’s how you say it was 6 

characterized – did you have a sense that Sara and Drake 7 

were not particularly confident that what they were saying 8 

about the NLRB and the Union was something they had a lot 9 

of knowledge or accuracy about? 10 

A As Sara stated at one point in that meeting, I 11 

believe it was listed clearly in the transcription, 12 

something to the effect of we’re all learning about this.  13 

So I believe they were new to the process as this all 14 

unfolded? 15 

Q Okay.  And I know you can’t put yourself in the minds 16 

of other partners, but did you have a sense from what 17 

partners said to you that other partners understood that 18 

Drake and Sara were learning about this content the same 19 

as everybody else at this time? 20 

A There was a variety of ages and life experience among 21 

that group of hourly employees, so I think some had a 22 

better gauge on management level of knowledge about this 23 

process.  One of them was a teacher, part of a teacher 24 

team, and so she would have more than her younger people. 25 
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Q Can I ask who the – I know from the transcript and 1 

I’ll listen to the tape there was such a person, who was 2 

the teacher? 3 

A Her name is Lisa. 4 

Q What’s her last name? 5 

A Oh, that’s a great question. 6 

Q Okay.  If you don’t know that’s okay.  7 

A I didn’t work along her very much, so I don’t know. 8 

Q That’s all right.  I just assumed, but that’s a silly 9 

assumption.  You don’t know everyone by the last name at 10 

the store.  I get that. 11 

 And am I correct that during that session there was a 12 

debate essentially between Drake and Sara and several 13 

partners about the process by which a labor contract gets 14 

ratified? 15 

A Yes. 16 

Q Okay.  And am I correct that Sara was insisting that 17 

only some partners who were on the Bargaining Committee 18 

get to pass on the contract when and if it’s reached, 19 

whereas that teacher and some other partners said to her:  20 

You’re wrong.  The entire membership of this Bargaining 21 

Unit or Election Unit gets to vote on it. 22 

A That was essentially the debate, yes.  Sara was 23 

pretty insistent. 24 

Q Okay.  And did you have a sense based upon what Lisa 25 



344  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

said that Sara was mistaken? 1 

A I did, yes.  I believe there was an over 2 

simplification coming from Sara trying to make it plain 3 

and simple that we would not all have a say in what ends 4 

up being negotiated. 5 

Q And I know you can’t get in Sara’s head, but based 6 

upon what you observed that day did you think that Sara 7 

was genuine in her misunderstanding of what ratification 8 

of a Labor Contract involves? 9 

A I don’t know that I’ve ever known whether Sara 10 

Jenkins has been genuine or not. 11 

Q Okay.  Is it fair for me to infer from that comment 12 

that you’re not a fan of Sara? 13 

A I’ve had some unpleasant interactions with her, yes. 14 

Q Now, you testified – and correct me if I’m mistaken.  15 

But I think you testified in response to questions from 16 

Mr. Fink that when Drake was the Store Manager he was lax 17 

in his enforcement of the policies in the store, and I 18 

think that was in 2020. 19 

A Yes. 20 

Q Am I correct that Drake was only the Store Manager in 21 

2020 for approximately eight weeks? 22 

A No.  He was the Store Manager for longer than that, 23 

but that was the only overlap that I had with him during 24 

that. 25 
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Q Okay, sorry.  I didn’t ask my question appropriately.  1 

So your experience with Drake as the Store Manager in 2020 2 

lasted approximately eight weeks? 3 

A That’s accurate. 4 

Q And so your judgment that he was lax in enforcement 5 

of Store policies or Starbucks’ policies was based upon an 6 

eight-week sample? 7 

A Yes. 8 

Q Okay.  Did you – strike that. 9 

 In 2020 when Drake was the Store Manager did you 10 

point out to anyone, including him, that his enforcement 11 

of policies was lax? 12 

A I recall talking with him about the difference in his 13 

management style to the Store Manager I had been working 14 

with prior. 15 

Q And who was that prior Store Manager? 16 

A His name was Luke Club. 17 

Q And forgive me, was that – was Luke the Store Manager 18 

in this store or some other store? 19 

A A different store. 20 

Q Okay.  And what was Drake's response when you pointed 21 

that out to him? 22 

A He wasn’t bothered by that comment.  He just talked 23 

about his personality being more fun, just to connect with 24 

people differently than some other managers. 25 
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Q On direct examination I understood you to testify 1 

that Starbucks has a progressive discipline policy.  Did I 2 

understand you correctly? 3 

A Yes. 4 

Q Am I correct that even if you are correct about that, 5 

that that policy does not compel the company to apply 6 

discipline progressively, but under the circumstances 7 

permits the company to apply more stringent discipline, 8 

including discharge in any instance where the company or 9 

management thinks that’s warranted? 10 

A My understanding of how that process works is that if 11 

the written documentation leading up to termination isn’t 12 

solid, it would need to be a reason that was cleared by 13 

someone outside of the situation in partner resources 14 

before that happens. 15 

Q So if partner resources is consulted by store 16 

leadership there are instances where progressive 17 

discipline does not have to be followed; is that fair? 18 

A Yes. 19 

Q Okay.  20 

 JUDGE AMCHAN:  Is the progressive discipline policy 21 

in the record? 22 

 MR. MENDELSON:  I’m not certain, Judge, but I guess 23 

one of my colleagues can check that for me and we can 24 

certainly introduce it if it’s not. 25 
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 JUDGE AMCHAN:  Yeah, my question is just Ms. Edwards 1 

testified something about three violations leading to 2 

termination.  My question is whether that’s automatic or 3 

whether there’s some discretion as to whether somebody can 4 

have three disciplines – I know some employers have like a 5 

12-month long period, things like that – whether there’s, 6 

you know, three disciplinary coachings and you’re out, or 7 

whether there’s some discretion.  That’s what I’m 8 

interested in. 9 

 MR. MENDELSON:  So, Judge, not for me to debate the 10 

witness, I have some understanding or belief that there 11 

isn’t progressive discipline, but I will ask my colleagues 12 

to search for whatever policy does exist and will 13 

certainly entertain introducing that into the record. 14 

 JUDGE AMCHAN:  Okay. 15 

Q (BY MR. MENDELSON)  Ms. Edwards, I think on direct 16 

you indicated that there are instances, or in most 17 

instances of which you are aware when a partner, maybe a 18 

Shift Supervisor forgets to fill out the Courier Log no 19 

discipline was issued.  People might have been counseled 20 

about not making that mistake again, or something to that 21 

effect, but that you are not aware of discipline, correct? 22 

A Correct. 23 

Q Can you and I agree that failing to fill in the 24 

Courier Log is still a meaningful oversight because it 25 
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does relate to cash management and can present meaningful 1 

problems? 2 

A My perspective is that it’s not the only Starbucks 3 

framework for capturing that information since it’s done 4 

digitally.  That’s why it’s easier to miss.  The process 5 

has changed over the years.  It used to only be on paper.  6 

In recent years it’s been a digital process and then 7 

handwriting, something that’s already been captured 8 

elsewhere.  So it's not as important as it once was. 9 

Q Okay. 10 

A If I could also add there is another piece of that 11 

process that comes to mind.  The couriers pick up the 12 

deposit bags and check to make sure that each one is 13 

listed on the Courtier Log before they leave.  So there’s 14 

that safety checkpoint in the process as well. 15 

 MR. MENDELSON:  I’m sorry, Judge, I’m looking for a 16 

particular referece and I’m having trouble finding it. 17 

         (Long Pause) 18 

Q (BY MR. MENDELSON)  Isn’t it the case that after 19 

Madison was no longer the Store Manager in the store 20 

numerous deficiencies came to light.  For example, 21 

variances over the time that she was Store Manager 22 

totaling something in the neighborhood of forty or fifty 23 

thousand dollars?  Do you have knowledge of that? 24 

A I wasn’t aware of that until someone was accused of 25 
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theft. 1 

Q Okay.  But setting this aside for the moment, if we 2 

can, that someone was accused of theft, am I correct that 3 

it came to light that there had been variances under 4 

Madison amounting to something on the order of 40,000 or 5 

50,000 dollars? 6 

A I haven’t seen any documentation of that. 7 

Q Okay.  Had you heard that? 8 

A Not until it came to light. 9 

Q Well, I’m not really understanding.  Once it came to 10 

light did you see documentation that suggested that that 11 

was the case? 12 

A I never saw any documentation.  I was attempting to 13 

omit the part about it (inaudible). 14 

Q I’m sorry, you were attempting to omit? 15 

A I was attempting to omit the part that you asked to 16 

set aside.  I only heard about variance when that 17 

happened, not along with it. 18 

Q I understand.  Okay. 19 

 JUDGE AMCHAN:  I’m not sure what that means.  20 

Somebody was accused of – my understanding someone was 21 

accused of theft, and at that time you heard that at least 22 

there was an allegation that the store was forty or fifty 23 

thousand dollars short when Madison was the Store Manager. 24 

A That’s correct. 25 
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Q (BY MR. MENDELSON)  Am I correct that when employees 1 

began to wear Union pins in the store nobody was 2 

disciplined for that? 3 

A Not to my knowledge. 4 

Q And I think you indicated in your testimony that when 5 

you and Sara were having – Sara Jenkins were having a 6 

conversation your view was solicited and you stated that 7 

you thought more staffing was needed in the afternoon or, 8 

in particular the evening.  Am I recalling that correctly? 9 

A Yes, that’s how I answered it. 10 

Q Now, did you have knowledge in 2022 of the statistics 11 

that show customers per hour in the store? 12 

A I couldn’t quote you specific statistics on that 13 

time. 14 

Q By that answer does that mean you don’t know the 15 

specific data, but you have an impression? 16 

A Yes. 17 

Q Okay.  Of course you typically worked from the early 18 

morning until the very early afternoon, right? 19 

A Right. 20 

Q And so am I correct in understanding your impression 21 

would be confined to the period from the early morning to 22 

the early afternoon? 23 

A Right.  That was the only in-person knowledge I have 24 

of the Store operations. 25 
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Q So is it fair for me to understand that you don’t 1 

have knowledge of the customers per hour from, say, 4:00 2 

p.m. to 9:00 p.m. while you were working there until April 3 

of 2022? 4 

A No, I’m not as familiar with that part of the day. 5 

Q Okay.  And is it your understanding that Sara Jenkins 6 

had information about the number of customers per hour 7 

from 4:00 p.m. to 9:00 p.m.? 8 

A Yes.  She would have detailed access to customer 9 

flow. 10 

Q Okay.  And one of the complaints of the partners in 11 

the store was that hours were being cut, correct? 12 

A Yes. 13 

Q And tell me if I’m wrong.  Am I correct that there 14 

was a concern that they were being cut in particular in 15 

the afternoon and evening? 16 

A That was part of the complaint, yes. 17 

Q And so you have no knowledge of whether in doing 18 

that, whether it was Sara Jenkins or Drake, whether they 19 

were responding to the data showing customers per hour? 20 

A That’s always part of the equation was the stopping, 21 

yeah. 22 

Q Okay.  So your understanding is that normally hours 23 

and scheduling is dependent, at least in part, upon other 24 

things customers per hour, each hour during the workday? 25 
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A That’s true. 1 

Q Or it’s probably not workday.  It’s during the 2 

customer day. 3 

 And am I correct that you have understanding that 4 

Starbucks relies upon algorithms and other information to 5 

project demand based upon historical demand? 6 

A That is how that system works, and a labor budget is 7 

decided based on that data. 8 

Q And when the – who decides on the scheduling?  Is it 9 

the District Manager, the Store Manager, or both? 10 

A The Store Manager and the District Manager can make 11 

decisions to make adjustments. 12 

Q And so do you have knowledge that Sara Jenkins with 13 

or without input from the Store Manager in cutting hours 14 

during the period, say, from February 1 on through 15 

whenever you separated in April of 2022 was not doing that 16 

based upon the customers per hour and other data provided 17 

to her by Starbucks? 18 

A I’m sure that would be the reason given no matter 19 

what, but I don’t believe that that was the whole reason. 20 

Q Okay.  So you believe that the presence of the Union 21 

and the Organizing Drive influenced that decision making, 22 

correct? 23 

A To some degree, yes. 24 

Q And that’s your belief, but you don’t have knowledge 25 
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as to whether the decision about the hours and the 1 

scheduling, especially in the latter part of the day, was 2 

driven exclusively by the data including customers per 3 

hour and other things like projections based upon past 4 

customer demand? 5 

A As I said, part of the decision-making process with 6 

staffing is always taking the customer flow data into 7 

consideration.  So I understand that’s part of it, but not 8 

the whole picture. 9 

Q When you were a Store Manager did you consult with 10 

your District Manager with respect to scheduling and 11 

increasing or cutting hours? 12 

A Yes.  There were times I had to ask for permission to 13 

add additional staffing during the peak part of the 14 

morning or make adjustments to hours of operation, things 15 

like that. 16 

Q And besides customers per hour and the projections of 17 

customer demand what else, if anything, had bearing on 18 

those decisions?  19 

A When I was a Store Manager there was a situation 20 

where my store was undergoing a renovation so we had to 21 

work around construction workers, so that was an outside 22 

factor that came into play. 23 

Q Am I correct that on the snow day, which I think you 24 

said was February 2, 2022, Drake drove partners from their 25 
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homes to the store and drove partners from the store back 1 

home? 2 

A Yes, he did. 3 

Q And my understanding is that before the Union went 4 

public in late January 2022 somebody, I don’t remember 5 

who, tipped Amanda, the interim Store Manager, that there 6 

was this letter that was going to go to Kevin Johnson.  Is 7 

that correct? 8 

A I don’t know that it was as specific as that, a 9 

letter going to Kevin Johnson.  I think what was said to 10 

Amanda was more simply that there isn’t going to be a 11 

Union Campaign. 12 

Q Okay. 13 

A To brace themselves for Monday. 14 

Q And am I correct that Amanda was the Store Manager, 15 

whatever the title given to her for approximately a week? 16 

A That’s correct. 17 

Q So whether it was the Organizing Committee, of which 18 

you were a part, or were some different person or persons, 19 

they tipped Amanda, who was the Store Manager for a week, 20 

about an organizing drive, but they did not tip Sara 21 

Jenkins, the District Manager, about that, correct? 22 

A No, not to my knowledge.  I don’t think anyone told 23 

Sara directly.  My assumption is that Amanda told Sara. 24 

Q Okay.  But I wasn’t – I appreciate your answer, but I 25 
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wasn’t – I didn’t want to address the speculation about 1 

what Amanda did or didn’t do.  My point is that the 2 

partners did not give advance notice to Sara Jenkins that 3 

they did give to Amanda.  It was an audio problem. 4 

A That’s correct. 5 

Q Okay.  Thank you. 6 

 And am I correct that Sara Jenkins was the District 7 

Manager for this District that included the store for 8 

somewhere between two to three years? 9 

A I’m not positive that this store was in her 10 

jurisdiction - 11 

Q Okay. 12 

A - for lack of a better term, for at that entire time 13 

I just know that was her title. 14 

Q Okay.  But she had a longer duration and relationship 15 

with the partners than Amanda did? 16 

A Than Amanda, yes. 17 

Q And General Counsel Exhibit 5 actually names Sara 18 

Jenkins in its letter to Kevin Johnson, correct? 19 

A Yes. 20 

Q Okay.  Tell me if I’ve gotten you confused with 21 

someone else.  Am I correct that Sara expressed 22 

frustration that she was named in the letter? 23 

A That was me.  She didn’t specifically say that she 24 

was upset her name was included.  I took her comment to me 25 
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about being stabbed in the back to be naming her in the 1 

letter. 2 

Q Okay.  And did you understand her comment to being 3 

“stabbed in the back” a reference to the fact that she was 4 

concerned that senior management would look poorly upon 5 

her management of the store? 6 

A That’s likely, yes. 7 

Q And on your direct examination you indicated that 8 

although it was not denominated as a coaching, in the 9 

session with, I think it was Sara and Jake – I’m sorry, 10 

Sara and Drake where the Field Operation Guide was 11 

examined, you felt that was akin to a coaching? 12 

A Yes, since that guide was referenced. 13 

Q And I’m looking at your affidavit because I’m 14 

confused in my own mind, but there’s a subheading here 15 

that says February 2, 2022 Coaching.  Was that – is that 16 

the instance where the Field Operation Guide was examined 17 

by you and Sara? 18 

A Yes. 19 

Q Okay.  Do you have any knowledge that there was any 20 

writing that was ever recorded indicating that that was 21 

treated as a coaching? 22 

A No. 23 

Q Okay.  And you had a discussion with Drake - I think 24 

this was the one on February 16 – and he said things to 25 
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the effect that he wasn’t a corporate spy, the Overlords 1 

had not told him what to say.  Am I pinpointing that 2 

correctly? 3 

A Yes. 4 

Q Okay.  Can you and I agree that the existence of the 5 

Union Organized Drive was a fairly extraordinary event at 6 

this store? 7 

A That’s fair, sure. 8 

Q Okay.  And in that mid-February conversation with 9 

Drake – and I’m not clear on whether there was just one or 10 

two, but in any conversation you had with Drake prior to 11 

March of 2022 did you get the feeling that with respect to 12 

the matter of the pay increase that had been announced, I 13 

think it was in 2021, to be effective in the summer of 14 

2022, Drake just didn’t know whether that pay increase was 15 

going to be applicable to your store, which was in the 16 

midst of an Organizing Drive? 17 

A Drake never told me that directly.  I heard that from 18 

a fellow partner who had a PDC before me. 19 

Q And who was that? 20 

A Calvin Culey. 21 

Q I’m sorry, say the name again. 22 

A Calvin Culey. 23 

Q Okay.  And what did Calvin tell you in that regard as 24 

to what Drake said to him? 25 
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A Calvin told me that Drake told him that the raises 1 

were not going to be guaranteed if this store’s Union went 2 

through. 3 

Q Okay.  And did you understand that what Drake was 4 

grappling with was the idea that once there’s a Union it’s 5 

the Collective Bargaining Agent and the Company has to 6 

negotiate with the Union? 7 

A Can you repeat that? 8 

Q Sure.  Did you understand that what Drake was 9 

grappling with and trying to make sense of all this was 10 

that if the Union won the election then the Company had an 11 

obligation at that point to bargain collectively with the 12 

Union, and that it was only though negotiations that pay 13 

increases could be given to the partners in the store 14 

represented by the Union? 15 

A I don’t know how far along in the meeting when in 16 

process Drake was thinking when he made that statement.  17 

I’m not sure how much he was in the process at that time. 18 

Q Okay.  So let’s just try to unpack that.  You tell me 19 

if you understand this, and if I’m not making sense then 20 

just tell me. 21 

 You’re saying to me that you don’t know whether Drake 22 

was referring to one or the other of the following two 23 

possibilities. 24 

Prior to the Company and Union sitting down to 25 
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negotiate whether the pay increase would take effect.  1 

That’s one. 2 

 Two would be once the Union and Company are 3 

negotiating whether the Company could implement the pay 4 

increase or had to refrain from doing so because it had an 5 

obligation to negotiate pay with the Union. 6 

A I don’t know that I can be that specific with my 7 

answer.  What I shouldn’t (audio garbled) view is what was 8 

shared with me.  So I don’t know what exactly he was 9 

referring to or the process he was intending to like 10 

explain to Calvin.  I don’t know exactly. 11 

Q Okay.  But forgive me, did you not – didn’t you have 12 

a conversation with Drake yourself about this matter about 13 

the pay increase? 14 

A No.  He did not include that in my PDC conversation.   15 

Q I realize you said that.  I’m sorry.  Okay. 16 

 And excuse me, I think I covered this with you so I’m 17 

not going to go down a long road here.  I just want to ask 18 

one question, and if it’s redundant my apologies. 19 

 When the March 3 meeting was held there was already a 20 

scheduled election, correct? 21 

A I believe there was a date set.  I don’t remember if 22 

we had it already on the calendar for March 3rd or not. 23 

Q So I’m going to represent to you, and I think I’ve 24 

got this right, that the Petition - and we can find it,  25 
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it’s a General Counsel Exhibit – was under the stipulation 1 

to have the election was signed on, I think, February 24, 2 

2022.  Does that resonate with you? 3 

A Exhibit 8? 4 

Q Well, let’s see.  No, no, that’s a letter.  I think 5 

the exhibit is – 6 

 MS. CARTER:  I think it’s Joint Exhibit 1. 7 

MR. MENDELSON:  Oh, Joint Exhibit 1.  I don’t have it 8 

handy.  Brad, could you perhaps send that to the witness? 9 

JUDGE AMCHAN:  Oh, can we maybe skip that?  I mean is 10 

there any dispute as to what the relevant date is? 11 

MR. MENDELSON:  Well, no, Judge.  I just wanted to 12 

try to establish – make sure I had established a 13 

proposition with the witness.  So let’s not send it to her 14 

yet. 15 

 If I represent to you, Ms. Edwards, and apparently 16 

all concerned are agreeing with me that the Petition – the 17 

stipulation to have the election was signed on February 18 

24, are you comfortable that that is an accurate 19 

representation? 20 

A    February 24th is a little before the letter 21 

petitioning to recognize the (audio garbled).  That was 22 

the 26th.  So I’m not 100 percent sure what you’re 23 

referring to. 24 

Q (BY MR. MENDELSON)  Do you remember when you got your 25 
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mail ballot? 1 

A I didn’t take record of the exact date.  I just 2 

filled it out and returned it the day I got it. 3 

Q Okay.  And do you recall – I think we already 4 

discussed this, and I don’t want to take time 5 

unnecessarily – that the count on the ballots was in the 6 

first week-and-a-half of April? 7 

A That sounds right. 8 

Q Okay.  By the time of the March 3 meeting the support 9 

of either most or all of the partners for the Union was 10 

open and overt.  Am I correct? 11 

A Yes. 12 

Q Okay.  Is it your understanding that Madison, when 13 

she was the Store Manager, at some point was under a PIP, 14 

which is often known as a Performance Improvement Plan? 15 

A I was aware of that, yes. 16 

Q Okay.  And just tell me what you can about that.  Do 17 

you know when she was first put under a PIP?  And I don’t 18 

mean you have precise knowledge, but what’s your broad 19 

approximation or understanding? 20 

A Performance Improvement Plans are common at 21 

Starbucks.  And I was aware that after a PDC or some kind 22 

of one-on-one with Sara there was a plan to improve 23 

conditions in the store through Madison.  And I don’t know 24 

exactly what day that happened, but she assured me that 25 
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was happening. 1 

Q Okay.  And once she had been put on a Performance 2 

Improvement Plan because there was a determination by 3 

people senior to her that the store was in need of 4 

meaningful improvement? 5 

A I’m sorry, what was the question? 6 

Q Sorry.  Isn’t it your understanding that someone 7 

senior to Madison would have put her on a Performance 8 

Improvement Plan because the store was in need of material 9 

improvement? 10 

A Yes. 11 

 JUDGE AMCHAN:  You know, I do think a lot of this 12 

stuff could be established quicker through your witnesses. 13 

I mean they have knowledge of this material.  I don’t 14 

think you have to elicit it from Ms. Edwards. 15 

 MS. MENDELSON:  Well, I’m trying to be efficient, 16 

Judge.  I wasn’t here when you shared with my colleague 17 

earlier today about short cross-examinations, but it was 18 

relayed to me.  I’m trying to proceed – 19 

 JUDGE AMCHAN:  Yeah, I think they are things that 20 

your witnesses know that she doesn’t. 21 

 MR. MENDELSON:  Okay, but in this instance she did, 22 

and that’s from my standpoint important to try to 23 

establish. 24 

 JUDGE AMCHAN:  Okay.  One last thing, you don’t have 25 
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to get it from both people if it’s something she wouldn’t 1 

be able to contradict. 2 

Q (BY MR. MENDELSON)  When Sara and Drake refused to 3 

take the letter at the March 3 meeting you mentioned that 4 

there was a statement by one or both of them that the law 5 

prohibited them from doing so, right? 6 

A Right.  They said they could not take anything from 7 

us. 8 

Q And they did not – they were pressed, and they were 9 

unable to tell anyone what law they were talking about, or 10 

what the law said, right?  They had no seeming knowledge. 11 

A They couldn’t give us specifics. 12 

Q Okay.  And that same day while you were at the hotel 13 

you never saw any Police come to disburse the partners 14 

or other Union folks who were there in support of the 15 

partners, right? 16 

A Right.  We were only told they were called. 17 

Q And even though you testified that you saw through 18 

the glass in the lobby Sara on the phone, you don’t have 19 

any idea to whom she was talking? 20 

A Nope.  I only saw her on the phone. 21 

Q Okay.  And you testified several times that Sara 22 

Jenkins made unannounced visits to the store.  Do you 23 

recall that? 24 

A I did. 25 



364  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

Q And isn’t it the case that there’s no requirement 1 

that a District Manager announce that that person is 2 

coming to the store, right? 3 

A Right.  There’s no requirement.  It’s just 4 

uncommon. 5 

Q And isn’t it true that a District Manager who wants 6 

to see what’s really up would come to a store without 7 

announcing it in advance that they’re coming? 8 

A Sure.  Yes. 9 

Q Okay.   10 

A I would like to add, if I could, that is was 11 

noteworthy to me when that happened because there were 12 

scheduled visits that she did not attend. 13 

Q When you were talking about the situation 14 

concerning your availability I just want to make sure 15 

I’m clear on this.  Sara was not asking you to work both 16 

Saturday and Sunday.  She wanted you, if you were going 17 

to remain the Shift Supervisor, to work one of those two 18 

days, correct? 19 

A She stipulated that I had to be available for both 20 

days. 21 

Q So I’m not clear on that.  Does that mean she 22 

expected you to work both Saturday and Sunday, or that 23 

you had to be available if there was a shortage of 24 

person power? 25 
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A Being available for both of those days meant that I 1 

would be available for those days if that was what was 2 

needed. 3 

Q Did you have an understanding whether that meant 4 

that you were in most weeks going to work both Saturday 5 

and Sunday, or work one of those two days and remain 6 

available if there was not sufficient labor to cover the 7 

other day? 8 

A One more time. 9 

Q I’m trying to get at whether – I’ve heard your 10 

testimony.  I’m just trying to understand whether that 11 

means that you would be expected definitively to work 12 

one of the two weekend days and be available to work the 13 

other weekend day only if there was not sufficient labor 14 

to cover that other day. 15 

 MR. FINK:  I object.  I think he can ask her what 16 

Sara Jenkins actually told her, but this is going purely 17 

to speculation. 18 

 JUDGE AMCHAN:  Yeah, I don’t think it really 19 

matters which she understood, but what Sara Jenkins told 20 

her. 21 

 MR. MENDELSON:  Fair enough.  I guess I didn’t have 22 

the full understanding of that. 23 

Q (BY MR. MENDELSON)  What did Ms. Jenkins tell you 24 

in that regard? 25 



366  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

A That I needed to be available for an additional 1 

day.  I explained to her I could not do the Tuesday and 2 

Thursday because of class, and that Sunday would be the 3 

only other day I could add, and I didn't want to so I 4 

could see my husband that day.  That’s never been 5 

required.  And she explained that it would be just if 6 

the store needed that time to be filled.  If that 7 

happened, my understanding is that I would be working 8 

both days. 9 

Q Okay, so forgive me.  I didn’t remember this.  You 10 

were already working Saturday? 11 

A Yes. 12 

Q Okay.  And so she was saying you needed to work an 13 

additional day.  And you had explained to her that it 14 

could not be a Tuesday or Thursday because of classes. 15 

A Right. 16 

Q So that if the only day left was Sunday, that would 17 

have meant you would have worked the Saturday and the 18 

Sunday? 19 

A Right. 20 

Q Okay.  Thank you. 21 

 And as you testified, you were able to work out 22 

that problem so you could continue to be a Shift 23 

Supervisor? 24 

A Since I was not ready to resign or step down I 25 
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opened up my availability. 1 

Q On the day of the strike when the strike concluded 2 

at 5:00 p.m., the employees who were scheduled to work 3 

in the store went back to work in the store, correct? 4 

A Yes.  The only thing that was different about that 5 

is the Supervisor that was scheduled to close had to 6 

leave the site briefly, and she got stuck in traffic to 7 

go back into the store at 5:00 p.m.  So I stepped in and 8 

opened the store back up and worked for about 15 minutes 9 

until she arrived to take over. 10 

         (Long Pause) 11 

Q I’m trying to eliminate things so I don’t ask you 12 

redundant questions, so when I’m silent I am eliminating 13 

things.  14 

 Now, I didn’t understand this from your testimony, 15 

but based upon your affidavit I’m understanding that you 16 

were intending to record your conversation with Sara 17 

Jenkins on February 2; is that correct? 18 

A I thought about it, but I didn’t end up pressing 19 

record. 20 

Q Okay.  But you do indicate in your affidavit that 21 

you did record a conversation on – well, I’ll ask this. 22 

 Did you record the conversation on February 16? 23 

A Yes, I did. 24 

Q Okay.  And do you have custody of that recording? 25 
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A I do. 1 

Q Okay.  Is it in your phone? 2 

A Uh-huh.  Yes, it is. 3 

Q Have you provided that recording to anyone? 4 

A I gave some direct quotes from it, but I haven’t 5 

sent it to anyone. 6 

        (Long Pause) 7 

Q So on February 16, which again you have a recording 8 

of, in your affidavit you write about that meeting from 9 

pages 12 to, I think, pages 15 or 16.  And is it fair 10 

for me to say that in the affidavit you indicate that 11 

the conversation with Drake was a positive conversation? 12 

A It began pretty positive, and we ended it on a 13 

relatively positive note.  But in the middle I wouldn’t 14 

necessarily say it was positive. 15 

Q Am I correct that in that conversation Drake told 16 

you that he knew that the store was going to Unionize no 17 

matter what? 18 

A He did say that, yes. 19 

Q Okay.  And talking about the March 3rd session, 20 

which was tape recorded by Ms. McCown, can you – 21 

A I recorded that. 22 

Q Oh, I’m sorry.  I’m sorry, you’re right, you 23 

recorded that. 24 

 Can you and I agree that when Drake and Sara were 25 
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talking about the NLRB and the Union they were sharing 1 

the Company’s view that the Union would not be a good 2 

thing, and the process by which an election is held.  Is 3 

that largely the substance that they were discussing? 4 

A Yes. 5 

Q And so can you and I agree that when they were 6 

relating that information, whether it was something you 7 

agreed with or not, it was not something that is often 8 

described as Union busting? 9 

A My understanding at the time and my recollection of 10 

it is that it was an attempt to misguide us as to the 11 

facts of how the union process goes, and what we would 12 

potentially get out of forming a union.  So I would 13 

describe it as union busting. 14 

Q During that February 16th meeting, am I correct that 15 

Drake said to you that enforcement of policies at the 16 

store under Madison had been lax? 17 

A That is how he put it. 18 

Q And that he indicated that until he was superseded, 19 

I think, by Jen as he was now the Interim Store Manager, 20 

he was going to tighten up enforcement.  21 

A Yes. 22 

Q Enforcement of the policies. 23 

A Yes. 24 

Q And during that same meeting when you told Drake 25 
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the reasons you thought the Union was a good idea he 1 

listened to you and said that he didn’t disagree with 2 

you, and he thought that the points you were making were 3 

valid? 4 

A Yes.  The way he put it to me was he didn’t 5 

personally disagree, but he didn’t think it was a good 6 

fit. 7 

Q And Drake said that personally he actually liked 8 

the idea of having a Union at Starbucks; is that 9 

correct? 10 

A Yes.  It was kind of a contradictory statement 11 

because he went on to explain why he didn’t think it was 12 

a good fit for Starbucks. 13 

Q Am I correct that you and other partners were 14 

concerned that because Sara had talked about hiring new 15 

staff because the store was understaffed that there was 16 

going to be an effort by the Company to – I’ll use this 17 

term "pack the unit" and "affect the outcome" of the 18 

vote? 19 

A Yes, that was how we understood that because the 20 

number of employees quoted was higher than we were told 21 

we needed. 22 

Q Am I correct that no evidence or understanding that 23 

there was this hiring of extra people who then cast 24 

votes in the store? 25 
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A Right.  Hiring continued to be a struggle, as it 1 

had for the months prior to the Union. 2 

Q Okay.  And in General Counsel 30, which is your 3 

resignation letter dated April 13, 2022, do you have a 4 

copy of that? 5 

A I do. 6 

Q Okay.  You expressed a number of – you expressed 7 

dissatisfaction about what had happened at the store in 8 

various respects, right? 9 

A I did. 10 

Q Okay.  And one of the things you spoke about was 11 

that you felt the Company had acted inappropriately in 12 

connection with transgender staff in particular because 13 

a person named Ally was transferred from the store even 14 

though, as I understand – and you will tell me if my 15 

understanding is right – Ally had misgendered people in 16 

referring to them by the wrong pronoun. 17 

A Yes. 18 

Q Okay.  And you also referenced in this resignation 19 

letter that there had been a sexual assault of somebody 20 

who was a partner in the store by two other store 21 

partners, correct? 22 

A Yes. 23 

Q Okay.  And I don’t want to go far afield here, but 24 

this has opened up because of this resignation.  One of 25 
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the partners who was alleged to engage in a sexual 1 

assault was Calvin Culey, who was a Shift Supervisor, 2 

correct? 3 

A Yes. 4 

Q And he resigned.  Am I correct about that? 5 

A I resigned before anything happened with Calvin’s 6 

employment, so I don’t know specifically whether they 7 

resigned or not. 8 

Q Okay.  The other person was Emma? 9 

A Yes. 10 

Q Okay.  And you don’t know whether she resigned or 11 

not? 12 

A I don’t know for sure.  I just know they’re not at 13 

the company anymore. 14 

Q And did you have an understanding that based upon 15 

this alleged sexual assault that the Company undertook 16 

an investigation? 17 

A I was told that that happened after this date that 18 

I wrote this letter. 19 

Q Okay.  Is it plausible that even though you’ve 20 

expressed great dissatisfaction about how the Company 21 

handled these transgender person issues that you don’t 22 

have full knowledge of what the Company was doing to 23 

seek to address the issues that had arisen? 24 

A My letter is in response to what I knew based on 25 
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what the transgender partners I referenced told me was 1 

their experience, and I believed them, and I responded 2 

accordingly. 3 

Q When you taped the March 3rd session other partners 4 

knew you were doing so, correct? 5 

A At least one of them did. 6 

Q And who was that? 7 

A Hannah McCown. 8 

Q Okay.  At the end of the meeting it’s on the tape 9 

that someone asks whether the meeting was recorded.  And 10 

you answered yes, you had done so.  Who asked that 11 

question, if you remember? 12 

A It may have been our Union Rep Mari Orrego.  It may 13 

have been a partner seated next to me.  I don’t recall. 14 

Q Okay.  Neither Sara nor Drake were aware that you 15 

were tape recording the meeting, correct? 16 

A No – or correct. 17 

Q All right.  Okay. 18 

 And you were aware at the time you tape recorded 19 

that the Company had a policy that prohibited tape 20 

recording of meetings, correct? 21 

A My understanding was that it was not supposed to be 22 

in the building, and we work in a Starbucks store, and 23 

also that Kansas is a one-party consent state for 24 

recordings of that nature so I did it anyway. 25 
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Q Okay.  Now, when you tape recorded Drake on 1 

February 16 that was in a Starbucks store, correct? 2 

A That was. 3 

Q Okay.   4 

A I hadn’t looked up the policy before then 5 

unfortunately. 6 

Q But you were in possession of the Company’s 7 

policies in the Employee Handbook, correct? 8 

A I had received an Employee Handbook when I was 9 

hired in 2009 and when I was rehired eight years ago, 10 

but I didn’t have one visibly to reference anywhere. 11 

Q So in the beginning of the March 3rd session am I 12 

correct that a bunch of people were sitting around for 13 

about 10 or 11 minutes having a very relaxed, casual 14 

conversation? 15 

A Yes.  We had to wait until everyone arrived.  Some 16 

people got lost. 17 

Q And am I correct that Sara Jenkins was part of the 18 

group of people sitting around having that casual 19 

conversation? 20 

A Yes, she was. 21 

Q Okay.  And am I correct – and you’ll tell me if you 22 

recall this or not – that among other things there was 23 

some discussion about how someone’s haircut looked good? 24 

A I don’t remember who had a haircut then.  That may 25 
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have been some of the small talk. 1 

Q Okay.  Something about people liked somebody’s 2 

water bottle.  And then there was talk about care of the 3 

water bottles. 4 

A Yeah.  I brought in a really big water bottle.  It 5 

was something that was talked about. 6 

Q And there was some discussion about traffic on 7 

certain roads, right? 8 

A Yep. 9 

Q And whether some people might have been late for 10 

the meeting because they might have gotten confused 11 

between one Courtyard Marriott and the other? 12 

A Yes, there was some confusion on that. 13 

Q And there’s a couple of other things, but I’m not 14 

going to belabor this.  Sara was part of the group of 15 

people sitting around having this discussion? 16 

A Yes. 17 

Q Okay.  Was Drake part of the group of people having 18 

that discussion? 19 

A He was there, but I don’t recall him saying much 20 

during that waiting period. 21 

Q And during this March 3rd meeting when Drake made 22 

mention of what we’ve already talked about, the issue of 23 

the turnover in the store exceeding 100 percent, am I 24 

correct that some partners took his statement to be 25 
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hostile or inappropriate? 1 

A Yes.  I believe the word that was used in reference 2 

to that was taking him to mean that the people that 3 

currently worked there were disposable. 4 

Q Okay.  And did you understand based upon your prior 5 

conversation with him, and what you’ve already told me 6 

you understood, that he didn’t mean that to be 7 

disrespectful.  He was citing a fact about the turnover 8 

in the store. 9 

A I didn’t take it as overtly disrespectful, but I 10 

did understand where that person was coming from. 11 

Q Did you intervene to explain the alternative 12 

explanation? 13 

A No.  There was quite a bit of debate already 14 

happening. 15 

Q And am I correct that there came a point where Sara 16 

and Drake had been discussing the NLRB and matters about 17 

the Union, and then a discussion unfolded which 18 

concerned some of the problems in the store, including 19 

what had happened in the prior Christmas.  And, of 20 

course, I have not worked in the store so I’m not fully 21 

fasil with this, but I gather that was a discussion 22 

about the staffing issues and other problems at 23 

Christmastime in 2021; is that correct? 24 

A Yes. 25 
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Q And so a discussion then ensued between some of the 1 

partners and Sara and Drake about that, right? 2 

A Right. 3 

Q And at some point Sara said something to the effect 4 

of let’s get back on topic, right? 5 

A Uh-huh. 6 

Q And then Ms. McCown said something to the effect of 7 

the topic is not productive, right? 8 

A Yes, I remember that. 9 

Q And then several people laughed, correct? 10 

A Yes. 11 

Q And was it your understanding that they were in a 12 

fashion laughing at Sara’s expense based upon McCown’s 13 

comment? 14 

A I didn’t take it to be laughing at Sara, but more 15 

how much the meeting had gone sort of off the rails. 16 

Q Okay.  And then – and it was then after that 17 

laughter that Sara said:  All right.  So is that – are 18 

we done? 19 

 And McCown said:  We don’t have to be done. 20 

 And then Sara commented about leadership and 21 

addressing problems in the store.  Is that your 22 

recollection? 23 

A Yes. 24 

Q And then there was a bit of further discussion, and 25 
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when Drake said he would address any “on topic 1 

questions,” again there was laughter, right? 2 

A Yes. 3 

Q Okay.  And then essentially the meeting ended at 4 

that point.  Am I correct? 5 

A Yes. 6 

Q Okay.  And was it your observation that Sara seemed 7 

disturbed by the way the conversation unfolded about 8 

Christmas and the staffing, and this back and forth 9 

about being on topic if we’re not being on topic with 10 

the laughter? 11 

A She did seem very upset, yes. 12 

Q Okay. 13 

A For the record, I was not one of those people 14 

laughing.  I was also upset about how things went down 15 

during the Christmas season, which was really 16 

frustrating. 17 

Q Okay.  So let me ask you, Ms. Edwards, because I 18 

want to be judicious with your time.  If you were to 19 

hear the tape would you be able to identify specific 20 

people?  Because on the transcript there’s 21 

identification of Sara and Drake, but most of the people 22 

are just referenced more anonymously. 23 

 If you were to hear it would you be able to 24 

identify specific people by their voices? 25 
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A Yes, I could do that. 1 

 MR. MENDELSON:  So, Your Honor, I am – I may have a 2 

few more questions.  I’d have to go through my stuff and 3 

clean up on it, but I asked Ms. Edwards that question 4 

because if it was possible that she wouldn’t be useful 5 

in hearing the tape, then I might have thought about 6 

going in a different direction.  But I do think it would 7 

be helpful to have her listen to the tape and not 8 

interrupt it, but then try to go back through the 9 

transcript and identify and at least see what she can 10 

fill in because there are large portions that are 11 

indecipherable. 12 

 But I don’t wish to be problematic with this 13 

witness.  I do wish to say that to the extent she has 14 

another tape recording of this meeting with Drake on 15 

February 16th we would like – we would like to receive 16 

that tape recording and have access to it. 17 

 JUDGE AMCHAN:  Well, let me address the meeting 18 

tape.  I mean why couldn’t she listen to it without – 19 

not in the hearing, listen to it on her own.  And then 20 

inform us whether she can identify any of the voices 21 

that are indecipherable. 22 

 MS. MENDELSON:  Let me talk to my colleague for a 23 

second, Judge, about that suggestion. 24 

 WITNESS:  I’m willing to do that. 25 
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 MR. IGLITZIN:  What the Union envisions this 1 

witness could do is actually listen to the tape with the 2 

transcript in front of her and indicate as she goes 3 

along if she recognizes the voices. 4 

 The problem with Mr. Mendelson’s suggestion to 5 

having her listen to the entire tape is then he will 6 

say:  Well, I recognize the voices.  But we would still 7 

have to try to reconstruct. 8 

 JUDGE AMCHAN:  Yes.  She would have to – they have 9 

– but she could say undecipherable and she could fill in 10 

the blanks. 11 

MR. MENDELSON:  Your Honor, could we go off the 12 

record - I know that the witness has to leave – just for 13 

four minutes and I just want to talk to my colleagues, 14 

and then we’ll come back on and try to see if we can 15 

resolve this? 16 

JUDGE AMCHAN:  Okay.  What about, you know, does 17 

she need to come back? 18 

MR. MENDELSON:  Well, that’s what I’m going to try 19 

to resolve. 20 

JUDGE AMCHAN:  All right. 21 

Also, Mr. Fink, do you know whether you have any 22 

Redirect? 23 

MR. FINK:  I have a few Redirect.  I don’t expect 24 

it to go long. 25 
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JUDGE AMCHAN:  Well, let’s go off the record and 1 

see what they can do.  And let’s try to minimize the 2 

inconvenience to Ms. Edwards. 3 

MR. MENDELSON:  Okay.  Thank you, Judge. 4 

 (Whereupon, the hearing in the above entitled 5 

matter as adjourned at 5:00 p.m. to reconvene on 6 

Thursday July 7th at 10:00 a.m. Central.) 7 
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CERTIFICATION 1 

 2 

 This is to certify that the attached proceedings 3 

before the National Labor Relations Board (NLRB) via Zoom, 4 

in the matter of Starbucks Corporation (Employer) and 5 

Chicago & Midwest Regional Joint Board, Workers 6 

United/SEIU (Charging Party), Case No. 290968, on the 6th 7 

of July, 2022, was held according to the record, and that 8 

this is the original, complete, and true and accurate 9 

transcript that has been compared to the recording, at the 10 

hearing, that the exhibits are complete and no exhibits 11 

received in evidence or in the rejected exhibit files are 12 

missing. 13 

 14 
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    3 

     4 
WITNESSES   DIRECT CROSS REDIRECT RECROSS V/D COURT 5 
  6 
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  VESTIGO  12 
 13 
HOPE 493 518 14 
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P R O C E E D I N G S 1 

[10:00 a.m. Central] 2 

 JUDGE ARTHUR AMCHAN:  And we’ll continue with 3 

cross.   4 

MR. MENDELSON:  Thank you, Judge.   5 

CROSS EXAMINATION 6 

Q. BY MR. MENDELSON:  Ms. Edwards, thank you for 7 

returning today and thank you for supplementing the 8 

transcript last night.   9 

A. You’re welcome.   10 

Q. Yesterday you acknowledged that you tape recorded the 11 

meeting with Drake on February 16; is that correct? 12 

A. I did. 13 

Q. Okay.  And do you still have custody of that tape? 14 

A. I do. 15 

Q. Okay.  Did you tape record anyone else associated 16 

with Starbucks Management or supervision at any point in 17 

2022? 18 

A. I did. 19 

Q. Who else, if anyone, did you tape record? 20 

A. I have a recording of the final meeting I attended 21 

with multiple members of Management, as well as a meeting 22 

outside of the store the day that our letter came out.  It 23 

was a meeting with Drake and Amanda, our Store Manager at 24 

the time, and the other Shift Supervisors.   25 
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Q. So let’s just take those individually.  The final 1 

meeting with Management, tell me when that happened and 2 

who was there.  I have no knowledge of any of that. 3 

A. It was April 12th, the day before I resigned.  It was 4 

a similar meeting with as many members of the team as they 5 

could get on short notice.  It was held at a library and 6 

it had almost every hourly partner, as well as Jen 7 

Seymour, Drake Bellis, Sara Jenkins, and Sara Jenkins’ 8 

boss, the Regional Vice President.  His name is Toulis 9 

[ph]. 10 

Q. Okay.  So I think I misunderstood.  This was 11 

essentially a meeting of the entirety of the store, as 12 

well as some of the Management that is responsible for the 13 

store? 14 

A. Yes.  I have a recording of that meeting as well. 15 

Q. And who organized that meeting? 16 

A. That team of Managers.  I’m not sure who of the four 17 

of them decided that it should happen, but. 18 

Q. And how long was the meeting? 19 

A. I would need to reference the time code on that video 20 

to remember exactly how long it was. 21 

Q. Okay.  And what is your understanding what the 22 

purpose of the meeting was? 23 

 MR. FINK:  I object, Your Honor.  This is outside the 24 

scope of direct examination. 25 
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 JUDGE AMCHAN:  Well, we’re not a big stickler.  We’ll 1 

let you go.  I mean if I think it’s totally irrelevant, 2 

I’ll stop it.   3 

 You can ask some questions about it.   4 

 MR. MENDELSON:  Thank you, Judge.   5 

Q.  MR. MENDELSON:  So what is your understanding of what 6 

the purpose of the meeting was, Ms. Edwards? 7 

A. Similar to the March 3rd meeting, it was coded as 8 

training time.  There was a similar misunderstanding of 9 

whether it was a requirement or if it was option.   10 

 Almost every hourly partner was able to attend and 11 

they essentially said it would be an opportunity to ask 12 

questions and get on the same page with the Union, since 13 

we had had our vote. 14 

Q. And am I correct, this was after the count of the 15 

ballots? 16 

A. It was; April 12th. 17 

Q. Okay.  How long was the meeting? 18 

A. Again, I would need to confirm the recording lengths 19 

on my phone to recall exactly. 20 

Q. Okay.  And then you said you also recorded a meeting 21 

-- I’m not sure, with Drake and possibly some other 22 

people?  23 

A. Yes.  It was a scheduled weekly meeting with the 24 

Shift Supervisors and the Store Manager.  It was led by 25 
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Drake Bellis and the temporary Interim Manager, Amanda 1 

Pittman, essentially letting us know that Drake was taking 2 

over for Amanda.   3 

Q. Okay.  Do you have any recordings that were made of 4 

anyone else, aside from what you’ve told us so far, 5 

concerning the Union organizing effort? 6 

A. No.  That’s all. 7 

Q. Okay.  And you mentioned yesterday with respect to 8 

the February 16th recording that you gave quotes.  To whom 9 

did you give those quotes? 10 

A. I gave them to Bill LeMaster, who took my Affidavit.   11 

Q. Okay. 12 

A. The lengthy one.   13 

Q. Okay.  So, by virtue of your having been a Store 14 

Manager, and even as a Shift Supervisor, we had some 15 

discussion yesterday about your observations about 16 

consistency of enforcement of company policies and company 17 

standards.  Do you recall that discussion? 18 

A. I do. 19 

Q. Did Madison enforce company policies and standards 20 

when she was the Store Manager in this store? 21 

A. Yes she did. 22 

Q. And Madison was the Store Manager from the Fall of 23 

2020 through sometime in January ’22, right? 24 

A. That’s correct. 25 
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Q. Okay.  And she stopped serving as Store Manager 1 

before the Dear Kevin letter was sent on January 28 or 29? 2 

A. That’s correct. 3 

Q. And am I correct that, in yesterday’s testimony, you 4 

indicated that Drake indicated that, insofar as he was 5 

functioning as the Store Manager in February ’22, he was 6 

going to enforce company policies and standards? 7 

A. Yes; he said that. 8 

Q. Okay.  And he told you that on February 16th; correct? 9 

A. Yes. 10 

Q. And did he tell you that at any other point in 11 

February? 12 

A. It was also said in that meeting with the Shift 13 

Supervisors on January 31st.  14 

Q. Okay.  And, forgive me; that was the meeting that you 15 

just testified about that you recorded? 16 

A. Yeah. 17 

Q. Okay.  And, in March and April of 2022, am I correct 18 

in understanding that Drake and Sara, on several 19 

occasions, said that they were going to enforce company 20 

policies and standards; correct? 21 

A. Yes they did. 22 

Q. Okay.  If a Store Manager does not enforce company 23 

policy and standards, in your experience, does the company 24 

take any action with respect to that Store Manager? 25 
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A. Yes they do. 1 

Q. And what -- what type of actions does the company 2 

take in those instances? 3 

A. Typically comes in the form of coaching from the 4 

Store Manager and working with the Store Manager on their 5 

approach with their team. 6 

Q. Are there instances, to your knowledge, where the 7 

company has removed a Store Manager from a store because 8 

they did not enforce company policies or company 9 

standards? 10 

A. I can’t speak to that specifically.  That would be 11 

outside my scope. 12 

Q. And, as the Shift Supervisor in the Petition for a 13 

store, what did you do to assist the Store Managers in 14 

enforcing company policy and standards? 15 

A. I held the baristas on my daily shifts accountable 16 

for infractions of the company policies to the best of my 17 

abilities. 18 

Q. Can you give me any examples of the policies that you 19 

enforced and the baristas you held accountable? 20 

A. Yes.  I consistently coached baristas on standards 21 

around beverage production and recipes to ensure quality, 22 

as well as timeliness, showing up on time and ready to 23 

work their shifts, and dress code; when people needed to 24 

put their hair up or take nail polish off that they had on 25 
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over the weekend, that sort of thing. 1 

Q. And can you tell us particular baristas who you held 2 

accountable for not living up to those standards? 3 

A. I would have to list so many baristas.  I had to 4 

coach all the time and that was my job. 5 

Q. Okay.  So is it fair to say that it was most of the 6 

baristas in this store? 7 

A. I’d say it was common that people needed to be 8 

reminded of dress code, rules, and colors, patterns, that 9 

sort of thing. 10 

Q. And were you enforcing the company’s policies and 11 

standards in the last calendar quarter of 2021? 12 

A. Yes I was. 13 

Q. And were you enforcing the company’s policies and 14 

standards between February 1 and your separation in April 15 

of -- I’m sorry, February 1, 2022 and your separation in 16 

April of 2022? 17 

A. Yes. 18 

Q. And am I correct that different Store Managers may 19 

enforce different polices or standards -- let me rephrase 20 

that.  21 

 If there were two Store Managers who have been in 22 

this particular store, their focus on which policies and 23 

standards to enforce may have differed at times; is that 24 

fair? 25 
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A. Sure. 1 

Q. And is that also true of Shift Supervisors, that 2 

there may be differences in the policies and standards 3 

that they choose to enforce at any given time? 4 

A. In my experience, it depends on the issue and the 5 

barista who needs coaching.  It varies greatly. 6 

Q. So there’s a certain amount of discretion, even 7 

subjectivity, in how you apply the policies and standards, 8 

in part, depending upon the person and their track record; 9 

is that fair? 10 

A. Yes. 11 

Q. Okay.  And different Store Managers have different 12 

styles in how they manage the store; is that true? 13 

A. Yes; everyone’s different.   14 

Q. Okay.  In your experience, once a partner received a 15 

final written warning, was it the case that, in the event 16 

of another infraction, that partner was discharged by the 17 

company?   18 

A. In my understanding of final write-up, makes you 19 

eligible for separation if another infraction occurs and 20 

is documented.   21 

Q. Okay.  Are you aware of any instance in which a 22 

partner received a final written warning and then was -- 23 

that was followed in the event of another infraction by a 24 

documented coaching?  25 



397  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. I was told that there was a final write-up for a 1 

fellow Supervisor and then she was given another write-up, 2 

but not separated; so two finals, which was confusing to 3 

me. 4 

Q. Okay.  And if someone, as in that instance, had 5 

received a final written warning and then, on another 6 

infraction was not discharged, was the Manager who made 7 

that decision being lenient, in your experience?   8 

A. As I said, I was confused to see two final write-ups.  9 

That’s not how I thought that process was supposed to go, 10 

so I wasn’t clear on exactly how that went down. 11 

 MR. MENDELSON:  Okay.  Your Honor, I think we want to 12 

mark as another Exhibit.  It’s not one that we had 13 

previously marked.   14 

 It would be Respondent’s 44, and I don’t think we’ve 15 

marked it, but we can, maybe subsequent, so we don’t stall 16 

things here.   17 

 Do you have that so we can circulate that?   18 

(Respondent’s Exhibit 44, marked for identification.) 19 

Q. BY MR. MENDELSON:  I’m going to show you something, 20 

Ms. Edwards, and ask you if you recognize it.   21 

 MR. MENDELSON:  You know what, Judge, I don’t want to 22 

hold up.  I’m going to go back to this.  I’m just going to 23 

continue with some other questions while we get ourselves 24 

organized.  25 
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Q. BY MR. MENDELSON:  Yesterday you and I talked about 1 

the factors that affect scheduling and changes in 2 

scheduling.  Do you recall that?  3 

A. Yes. 4 

Q. Okay.  And, among the things that I understood we 5 

talked about, were customers per hour data, both current 6 

and historical, and the company having algorithms that 7 

accounted for that data and other datas -- data and 8 

scheduling Store Manager -- I’m sorry, having Store 9 

Managers schedule partners.  Is that -- is that a fair 10 

depiction of our discussion yesterday? 11 

A. Yes. 12 

Q. Okay.  And I thought you said to me at some point 13 

that those factors explained part of what goes into 14 

schedules and scheduling changes, and I don’t think I 15 

followed up with you to ask what are the other variables 16 

that I have not accounted for in my questioning? 17 

A. Other variables include the layout and operations in 18 

the stores varying and, for example, our store has -- 19 

sorry.  I’m speaking in the present tense.  I don’t work 20 

there anymore.  I apologize if that’s confusing.   21 

 The flow of business and the number of partners it 22 

requires to run every point-of-sale makes it challenging 23 

to make sure everyone gets their breaks that they’re 24 

entitled to, based on the number of hours they’re working. 25 
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 So, having a barista come on to start their shift at 1 

say 8 a.m., halfway through the morning rush, is helpful 2 

to alleviate someone that started their shift at 5 a.m.; 3 

to wait -- or so that they don’t have to wait until 10 4 

a.m. to take their first break.   5 

 That sort of finer detail, to make sure each partner 6 

has the best experience is an added layer to what goes 7 

into scheduling.  8 

Q. And any other factors? 9 

A. The availability of each partner.  You have to take 10 

into account the availability agreements between the Store 11 

Manager, who does the scheduling, and the people actually 12 

working those shifts. 13 

Q. Okay.  Anything else?  I want you to do what you can 14 

to exhaust the factors that bear on schedules, scheduling, 15 

and scheduling changes.   16 

A. Other factors could be that prior year data is not 17 

fully able to anticipate what the current year customer 18 

flow will look like, especially with the world changing, 19 

and throughout COVID, there were times when people were 20 

not commuting to work because they were working from home 21 

and then that shifted.   22 

 So the algorithm didn’t always account for real life 23 

expectations.  The customer pattern changed with regard to 24 

kids going to school, that sort of thing, made the 25 
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mornings busier as people went back to work and school. 1 

Q. Okay.  Anything else? 2 

A. As peoples’ schedules changed with their semesters, 3 

like myself being a student, or parents who had small 4 

children; they needed to get to school and they’re late 5 

into work.  There needed to be a cushion involved for life 6 

happening and people needing to call and let us know 7 

they’re running late, on their way in.   8 

 I think that’s all I -- I can think of with regards 9 

to scheduling. 10 

Q. Okay.  With respect to the District Manager; in this 11 

case, Sara Jenkins, coming to the store unscheduled or 12 

unannounced, there was nothing wrong with that, was there? 13 

A. No.  She’s allowed to do that. 14 

Q. Okay.  And am I correct that there are instances; 15 

maybe not many, where, because the store was not running 16 

well, a District Manager would not schedule or announce a 17 

visit; but, rather, come unannounced? 18 

A. In my experience, it’s most helpful for District 19 

Managers to be in the store when things are not running 20 

optimally so that they have eyes on the situation. 21 

Q. So I think I -- either you testified or another 22 

witness did that when the Store Manager -- I’m sorry; when 23 

these District Manager visits are announced, often the 24 

Store Managers or the Shift Supervisors kind of prepare 25 
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the store.  They want to put forth their best foot.  I 1 

said that wrong.  They want to put their best foot 2 

forward.  Isn’t that something you’ve observed? 3 

A. Yes; we want to show that progress has been made on 4 

anything that’s been directed to be adjusted. 5 

Q. So there are instances where a District Manager 6 

wouldn’t want the best foot being put forward; would want 7 

to see the store in its natural state where people didn’t 8 

know that -- the staff didn’t know the DM was coming; 9 

isn’t that something you’ve observed from time to time?   10 

A. Sure. 11 

Q. Okay.  Now, can you and I agree that, in the context 12 

of the Unionization drive, it’s beneficial for Starbucks 13 

partners to receive information from both the employer and 14 

the Union so that they can make an informed decision on 15 

how to vote? 16 

A. Yes, and I also observed things being posted in the 17 

store that were not simply informational.   18 

Q. And so, if you saw something that you felt was not 19 

informational, you think that that derogated from the 20 

process?  21 

A. Yes.  I saw signs that indicated Starbucks telling us 22 

to vote no against the Union. 23 

Q. Okay. 24 

A. Which is not simply informational. 25 
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Q. So when you say to me it’s not informational, isn’t 1 

it understandable to you that -- that there were 2 

differences of opinion about the benefits of Unionization 3 

that a company can legitimately convey to its staff that 4 

it does not favor Unionization? 5 

 MR. FINK:  I object on the relevance of this 6 

question. 7 

 JUDGE AMCHAN:  Sustained.   8 

Q. BY MR. MENDELSON:  Is it -- is it correct for me to 9 

understand that the Organizing Committee, of which you’re 10 

a part, wanted the company to recognize the Union without 11 

an NLRB vote having been conducted? 12 

A. Yes; that was the attempt in our Petition to show 13 

that we had the strong majority and we wanted to be 14 

recognized so that there would not be retaliation.   15 

Q. And, if I understand your testimony, and you’ll 16 

correct me if I’m wrong, it’s either you or the Organizing 17 

Committee in its entirety, thought that the assessment of 18 

that majority should be made without regard to the 19 

employer stating its view that Unionization was not a good 20 

thing?   21 

 MR. FINK:  I object again with relevance. 22 

 JUDGE AMCHAN:  Sustained.  23 

 MR. MENDELSON:  Your Honor, this does go to Joyce 24 

Silk.  25 
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 JUDGE AMCHAN:  Well, but what does it matter what she 1 

thought?  I mean either the company had an obligation to 2 

recommend its Union without an election or they didn’t, 3 

and the current law is that they didn’t.   4 

 MR. MENDELSON:  But, Your Honor, respectfully, you’ve 5 

said that you’re going to allow the General Counsel to 6 

make a record and part of Joyce Silk is whether the 7 

company wrongfully delayed Board processes from unfolding, 8 

and so I think it’s pertinent that this witness has 9 

testified that she thought it was not appropriate for the 10 

company to campaign its employees as to its preferences 11 

and why it had those preferences. 12 

 MR. FINK:  If I may respond?  The -- as is my 13 

understanding of Joyce Silk, which is not pertinent, by 14 

any means, the question -- the relevant question is 15 

whether the employer had a good faith basis for doubting 16 

the Union’s representations of majority status and what 17 

her own opinion on whether the employer has a right to 18 

speak or not is completely irrelevant to that question.   19 

 MR. MENDELSON:  Well, Judge, it’s more than just a 20 

good faith doubt.  There’s also the component of whether 21 

the employer wrongfully delayed NLRB processes from 22 

advancing, and so that’s why I think this questioning, 23 

which I don’t intend to spend very much time on, is 24 

appropriate in terms of the employer making its record on 25 



404  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

this issue.   1 

 JUDGE AMCHAN:  Well, I’m going to sustain the 2 

objection because I don’t think what she thought was 3 

appropriate matters.   4 

Q. BY MR. MENDELSON:  Would you agree, Ms. Edwards, that 5 

there was peer pressure among the partners and the store 6 

to support the Union? 7 

A. No, I would not call it peer pressure. 8 

Q. Okay.  How would you characterize it? 9 

A. I would characterize it as an attempt from the folks 10 

who had done more research and read through all of the 11 

materials regarding the Union to ask questions and confer 12 

whether others who hadn’t been made aware of what the 13 

Union is offering had all the same information. 14 

Q. And, based on what I’ve heard you testify, do you 15 

dismiss the possibility that partners voting in the 16 

privacy of an NLRB election booth would or could vote 17 

against Unionization? 18 

 MR. FINK:  I object to the relevance, as her own 19 

opinion on this matter. 20 

 JUDGE AMCHAN:  Sustained. 21 

Q. BY MR. MENDELSON:  General Counsel Exhibit 5 is the 22 

Dear Kevin letter.  Do you have a copy of that?  23 

A. I do. 24 

Q. And, looking in particular at the third paragraph, 25 
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but you can look at the entire letter; am I correct that 1 

the folks who had their names put on this letter were 2 

seeking to communicate to Management that they were 3 

unhappy with the efforts that Sara Jenkins had made to 4 

address the parking space issue and the absence of storage 5 

space issue? 6 

 MR. FINK:  I object.  She can’t -- you can ask her 7 

what she thought, but she can’t speak for what other 8 

people thought, inside --   9 

 MR. MENDELSON:  Okay.   10 

Q. BY MR. MENDELSON:  Let’s confine it to yourself.   11 

A. Yes. 12 

Q. So when this letter was sent, and forgive me; I get 13 

confused whether it was January 28 or 29, your 14 

understanding was that Sara Jenkins had been looking at 15 

trying to address these issues and you and, to the extent 16 

you know, others on the Organizing Committee or as part of 17 

the partners in the store, were not satisfied with her 18 

efforts and her proposed solutions? 19 

A. Well, first, I’ll correct that the letter was sent to 20 

Management on the 31st of January. 21 

Q. I’m sorry.  Okay. 22 

A. And I can speak for myself.  I had answered Sara’s 23 

suggestion/question about whether these proposed solutions 24 

would be effective, and I said no and explained my reasons 25 
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why.  So she knew, at least from my point of view that 1 

they were not acceptable solutions. 2 

Q. Okay.  But you’re acknowledging, I think, that she 3 

was working on the problem; whether she was satisfactorily 4 

working on it is another story.  She was trying, or at 5 

least ostensibly, trying to address these concerns at this 6 

time? 7 

A. Yes. 8 

Q. I’m sorry.  That was yes? 9 

A. Yes. 10 

Q. Okay.  Thank you.  Now, yesterday, you mentioned 11 

that, after the March 3rd meeting, and you were either down 12 

in the lobby actually -- you were already outside -- I 13 

think you were outside and you said you saw Sara on the 14 

phone; is that correct? 15 

A. Yes; I did see her through the lobby windows.   16 

Q. And you have no knowledge as to whether, at any point 17 

that day, Sara was on the phone seeking a police presence? 18 

 JUDGE AMCHAN:  I think this we’ve been over.  I don’t 19 

think anybody -- any of the General Counsels are going to 20 

be able to testify who Ms. Jenkins was talking to. 21 

 MR. MENDELSON:  Understood, Judge.  That was really 22 

just a lead-in to another question. 23 

Q. BY MR. MENDELSON:  In your March -- your March 8th 24 

Affidavit, you discuss the March 3rd event from pages 20, 25 
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line 21, through page 23, line 16.   1 

 I can obviously show it to you, but it’s about four 2 

pages worth.  Do you recall spending that much time in -- 3 

or that much space in the Affidavit on that matter? 4 

A. I recall explaining it in as much detail as I could 5 

remember on that date; yes.  6 

Q. Okay.  And, again, we can show it to you.  I’ve read 7 

it carefully.  At no point in explaining the detail that 8 

you could remember did you indicate that you saw Sara on 9 

the phone.  Can -- is that consistent with your 10 

recollection of what you explained in the Affidavit? 11 

A. I don’t recall whether I included that in the 12 

Affidavit or not.  So, that would be no. 13 

 MR. MENDELSON:  So, Mr. Fink, could we -- could we 14 

provide the witness with the Affidavit and let her read 15 

pages 20, lines 21, to page 23, line 16?   16 

 I’d like -- I’d like to just establish the fact of 17 

this one way or the other.   18 

 MR. FINK:  I, obviously, have no problem.  Do you 19 

have your Affidavit available, Hannah? 20 

 THE WITNESS:  I have it; thank you, on paper.  It’ll 21 

take me a moment just to look to that page.  You said it 22 

was page 20 of?   23 

 MR. MENDELSON:  Page 20, and it’s toward the bottom 24 

line, 21; and then just to yourself, read through to page 25 
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23, line 16.   1 

 THE WITNESS:  Okay.   2 

[Long pause] 3 

 THE WITNESS:  I don’t know if maybe my printout has 4 

different page numbers, but page 20, line 16 is before the 5 

March 3rd meeting section, so.   6 

Q. BY MR. MENDELSON:  I’m sorry.  So you’re saying on 7 

your page 20, the heading March 3, 2022 meeting appears 8 

above line 16?   9 

A. No.  I’m saying line 16 is in a section before the 10 

March 3rd meeting heading.   11 

Q. Right.  Okay.  I think -- I think we miscommunicated.  12 

I’m sorry.  It’s page 20, line 21.  If I said differently, 13 

my apologies.   14 

A. Okay.  15 

Q. Through page 23, line 16.   16 

A. Okay.   17 

[Long pause] 18 

 THE WITNESS:  Okay.  I’ve read the whole section, and 19 

I did not include that Sara was seen on the phone. 20 

 MR. MENDELSON:  Okay.  Thank you.  Now, going back, 21 

Judge, is it okay for one of us, including yourself, I 22 

suppose, to send to the witness the document we just 23 

marked as a new exhibit?   24 

 JUDGE AMCHAN:  Yeah. 25 
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 MR. MENDELSON:  Could we send it to -- well, maybe 1 

Mr. Fink can send it to her.   2 

 MR. FINK:  What I’ll do -- I can also put it up on 3 

the screen. 4 

 MR. MENDELSON:  Oh, okay.  That would suffice.  What 5 

is it?  43?  44? 6 

 MR. FINK:  Are you able to see this? 7 

 THE WITNESS:  Yes.   8 

 MR. MENDELSON:  Okay.  So if Mr. Fink will scroll 9 

down.  10 

Q. BY MR. MENDELSON:  Okay.  I want to -- I want to have 11 

you read where it says corrective action, and that 12 

continues over to the next page.   13 

A.  Are you asking me to read it aloud? 14 

Q. No, no.  To yourself.  Sorry.  15 

[Long Pause] 16 

 THE WINTESS:  Okay. 17 

Q. BY MR. MENDELSON:  Okay.  Next page.   18 

[Long pause] 19 

 THE WITNESS:  Okay. 20 

Q. BY MR. MENDELSON:  Okay.  So, are you familiar with 21 

this language?  Have you seen this in the Starbucks 22 

documentation given to the partners? 23 

 MR. FINK:  Can I just stop?  I don’t see the Judge on 24 

the screen.   25 
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 JUDGE AMCHAN:  Oh, that’s because I --    1 

 MR. FINK:  Okay.  Sorry. 2 

 JUDGE AMCHAN:  Yeah.  I moved my thing down so I 3 

could read the -- read the document.   4 

 MR. FINK:  All right.  Sorry.   5 

 JUDGE AMCHAN:  Yeah.  Well, I’m glad you reminded me.   6 

Q. BY MR. MENDELSON:  So, Ms. Edwards, have you seen 7 

this language before? 8 

A. Yes, I recognize that as being Starbucks language. 9 

Q. Okay.  And this -- to the extent you know, or if you 10 

don’t, you’ll tell me, this is not a progressive 11 

discipline policy requiring, in most circumstances, a set 12 

of measures, beginning with, say, verbal warning to 13 

written warning to final written warning before discharge?  14 

It doesn’t indicate that kind of rigidity; does it? 15 

A. I see that.  I was merely speaking to my experience 16 

when I explained my knowledge of it.   17 

 MR. MENDELSON:  Okay.  Thank you.  Actually, Judge, 18 

if we could, we’d like to move Respondent Exhibit 44 into 19 

evidence.   20 

 MR. FINK:  No objection.   21 

 MR. LEMASTER:  No objection. 22 

 JUDGE AMCHAN:  It’s received.   23 

 MR. MENDELSON:  Thank you.   24 

(Respondent’s Exhibit 44, received into evidence.) 25 
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Q. BY MR. MENDELSON:  Now, when there were staff 1 

shortages --     2 

 JUDGE AMCHAN:  What is the whole document?  The –  3 

R-44 is an entire document, right, not just --    4 

 MR. MENDELSON:  It’s an excerpt, Judge.  It’s part of 5 

the Partner Guide.   6 

 JUDGE AMCHAN:  Okay.  So the exhibit is just an 7 

excerpt from the Partner Guide; not the whole thing? 8 

 MR. MENDELSON:  Correct.   9 

 JUDGE AMCHAN:  All right.   10 

Q. BY MR. MENDELSON:  So, we talked yesterday about the 11 

partners in the store, as best you know, felt that the 12 

store was understaffed and that the store needed to 13 

overcome that understaffing problem; is that fair? 14 

A. Yes. 15 

Q. And Drake indicated that he too was concerned about 16 

the understaffing and things that were handicapping the 17 

store from recruiting and retaining staff successfully? 18 

A. Yes. 19 

Q. Okay.  And I think yesterday you indicated, but tell 20 

me if I’m wrong, that there was some concern, either on 21 

the Union’s part or on certain partners’ part, that the 22 

company not use the need to hire more staff as a way to 23 

“pack the election unit” with no votes?   24 

A. That was a fear because of the number of partners 25 
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that we were told Management was going to attempt to hire.   1 

 MR. MENDELSON:  Okay.  And, if Mr. Fink can send you 2 

Joint Exhibit 1, I’d like you to just take a brief look at 3 

it and tell me if you’ve seen it before.   4 

 MR. FINK:  All right.  This will take me a second to 5 

get on.   6 

[Long pause] 7 

 MR. MENDELSON:  Thank you.  So, just -- if Mr. Fink 8 

would go back to the first page.  He may have been there 9 

and I wasn’t looking.  I’m sorry.   10 

Q. BY MR. MENDELSON:  Do you recognize this document, 11 

Ms. Edwards? 12 

A. Yes. 13 

 MR. MENDELSON:  Okay.  If Mr. Fink would go to the 14 

second page. 15 

Q. BY MR. MENDELSON:  I’m going to direct your attention 16 

to paragraph 5, and in the second paragraph, I’m going to 17 

direct your attention to the sentence underneath the block 18 

quoted language, which shows who’s included and excluded 19 

in the unit.  20 

 It says, “Those eligible to vote in the election are 21 

employees in the above unit who were employed during the 22 

payroll period ending February 20, 2022”, and then it goes 23 

on from there.   24 

 Do you see that language? 25 
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A. Yes. 1 

Q. Did you understand that only partners who were 2 

included in the unit description above who were employed 3 

as of February 20 could vote?   4 

 MR. FINK:  Objection.  I don’t know what timeframe 5 

we’re talking about with --   6 

 MR. MENDELSON:  Fair enough.  Fair enough.  I’ll 7 

rephrase.   8 

Q. BY MR. MENDELSON:  After this document was executed, 9 

and I’ll represent to you, though Mr. Fink can show you if 10 

he’d like, that it was signed on February 25 -- or, 11 

actually, on the 24th, and approved on the 25th.  Okay?  So 12 

you can see that.   13 

 After February 25, did you understand that only 14 

partners who had been employed as of February 20 could 15 

vote in the election? 16 

A. When I did see that document, I read that and 17 

understood it; yes.  Did I -- 18 

Q. So after -- sorry.   19 

A. -- answer that?   20 

Q. I didn’t mean to interrupt.  Go ahead.   21 

A. Did I answer that effectively?  You’re -- you were 22 

asking if I read that and understood it at the time?   23 

Q. Yes.   24 

A. Yes.   25 
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Q. Okay.  So, after February 25, you understood that the 1 

only eligible voters would be people who had been on staff 2 

as of February 20, right?  3 

 MR. FINK:  I object.  We have not established when 4 

she reviewed this document.   5 

 MR. MENDELSON:  Okay.  Fair enough.   6 

Q. BY MR. MENDELSON:  Do you know when you reviewed the 7 

document, Ms. Edwards?   8 

 JUDGE AMCHAN:  Well, I guess my question is why does 9 

it matter?  I mean if -- that document is in the record, 10 

right?  So, in terms of -- the company had no ability to 11 

pack the -- pack the unit after February 20th.   12 

 MR. MENDELSON:  So, Judge, with --  13 

 JUDGE AMCHAN:  What does it matter if she read it or 14 

not? 15 

 MR. MEDELSON:  With respect to Joyce Silk and 16 

otherwise, I want to just make clear that, to the extent 17 

voters or people who were part of the Organizing drive, 18 

had the belief or impression that the company was up to no 19 

good.   20 

 I want to establish whether there was a valid belief 21 

in that respect, or whether their impressions were 22 

mistaken.   23 

 JUDGE AMCHAN:  Well, I think -- I don’t -- it would 24 

really surprise me if their impression mattered once that 25 
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document was signed.  I mean I don’t think there’s -- you 1 

know, I mean I suppose -- I mean I don’t know how many 2 

people voted.   3 

 From what I’ve heard so far, it’s probably around 18.  4 

I mean maybe some of them read it; some of them didn’t, 5 

but the fact is that, after that document was approved, 6 

there was no ability for Starbucks to pack the unit.   7 

 MR. MENDELSON:  So I understand your explanation, 8 

Judge.  Are you sustaining the objection? 9 

 JUDGE AMCHAN:  Yes.   10 

 MR. MENDELSON:  Okay.   11 

Q. BY MR. MENDELSON:  Ms. Edwards, are you aware that 12 

the company had taken the position prior to the execution 13 

of the election stipulation that the appropriate unit was 14 

not a single store, but a multiple number of stores? 15 

 MR. FINK:  Objection.  I don’t know the relevance.   16 

 JUDGE AMCHAN:  What -- okay.  What’s the relevance of 17 

that, whether she knew or not? 18 

 MR. MENDELSON:  I’m trying to establish, Judge, that 19 

the so-called Request for Recognition had various 20 

deficiencies and was not effective. 21 

 MR. FINK:  Her awareness of that is irrelevant.  I 22 

think this is something that you can put on through your 23 

own witnesses.   24 

 JUDGE AMCHAN:  Yeah, I agree.  I mean I think there 25 
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are a lot of things that you’re trying to elicit from her 1 

that are much easier and would make the case move faster 2 

if you just put your own witnesses on because the General 3 

Counsel’s witnesses have no ability to contradict it.   4 

 MR. MENDELSON:  Okay, Judge.  I’m not far from 5 

concluding my examination portion of this with her, so I’m 6 

just going to proceed and we’ll get to the end --   7 

 JUDGE AMCHAN:  Okay. 8 

 MR. MENDELSON:  -- relatively soon.   9 

Q. BY MR. MENDELSON:  Do you recall, Ms. Edwards, that, 10 

in your March 8th Affidavit, you indicated that the purpose 11 

of the March Petition or letter that you sought to -- or 12 

had an account, sought to have Jenkins and Drake receive 13 

at the March 3 meeting was to prevent retaliation while 14 

awaiting the election and its outcome? 15 

A. Can you repeat the question, please? 16 

Q. Do you have a recollection that, in your Affidavit, 17 

you explained that the March Petition or letter that was  18 

-- that was -- there was an attempt made to give it to 19 

Drake and/or Sara at the March 3 meeting indicated that 20 

its purpose was to prevent retaliation against the 21 

partners while they were awaiting the election and its 22 

outcome? 23 

A. Yes; that’s how I phrased it. 24 

Q. Okay.  And you mentioned that you knew of instances  25 
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-- yesterday you mentioned that you knew of instances 1 

which partners failed to utilize appropriate cash 2 

management measures, such as failing to sign the courier 3 

log or leaving cash out.  Do you recall that testimony? 4 

A. Yes. 5 

Q. Can you tell us who did those things without being 6 

disciplined? 7 

A. I can recall that piece of the process being missed 8 

by multiple closing shifts.   9 

 I would say Calvin, Maddie, and -- I don’t know for 10 

sure of anyone else.   11 

Q. Okay.  And, in the case of Calvin, do you know who 12 

the Supervisor and/or Manager was who did not discipline 13 

for his infraction or infractions of this kind? 14 

A. Madison, she was reminded, but didn’t write up.  And 15 

--    16 

Q. Okay. 17 

A.  -- I think, potentially, Amanda.  I’m not sure of the 18 

exact weeks. 19 

Q. Okay.  And with respect to Maddie; I’m not sure how 20 

many infractions there were, but, to the extent she was 21 

not disciplined, do you know who the Supervisor and/or 22 

Manager were who did not discipline her for any kind of 23 

infraction involving cash management? 24 

A. Madison. 25 
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Q. Okay.  I just want to make sure I understood this 1 

correctly.   2 

 The day that there was the big snowstorm, which I 3 

think was February 2, 2022, Drake both drove partners from 4 

their homes to the store and drove partners from the store 5 

to their homes; is that correct? 6 

A. Yes.  7 

Q. And do you know the names of the partners he drove? 8 

A. Both Gregg and Michael Vestigo.   9 

Q. Okay.  Anybody else? 10 

A. Those are the only two I know of.   11 

Q. Okay.  And when Sara spoke with you about increasing 12 

your availability, as you explained yesterday, you were 13 

unhappy with the choices she offered you; correct? 14 

A. Yes. 15 

Q. But she was offering you an opportunity to continue 16 

in employment; is that correct? 17 

A. Under those exact stipulations; yes. 18 

Q. Okay.  And I understood you to testify that when 19 

Drake conducted the PDCs in February 2022, from your 20 

standpoint, they were premature because Madison had 21 

conducted them fewer than six months earlier; is that 22 

right? 23 

A. Yes.   24 

Q. And, as a former Store Manager, would you agree that 25 



419  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

PDCs can be an open forum which partners can express 1 

concerns about the store or their job, any issues? 2 

A. Yes. 3 

Q. And part of the approach in a PDC where that happens 4 

is to discuss with the partner ways to eliminate and fix 5 

those problems; correct? 6 

A. Yes. 7 

Q. Okay.  And we discussed high turnover in the store 8 

yesterday, and what I wanted to just follow up on very 9 

briefly was whether you would agree that there may be 10 

instances in which a partner who quit did so because that 11 

partner received coaching about which you were not aware, 12 

or disciplined about which you were not aware, and then 13 

decided to separate rather than risk being fired? 14 

 MR. FINK:  I object.  That calls for speculation. 15 

 MR. MENDELSON:  I’m simply asking her to acknowledge 16 

that she’s not familiar with all the discipline and all 17 

the coaching that happened in the store. 18 

 JUDGE AMCHAN:  The objection is overruled.  She can 19 

answer.   20 

 THE WITNESS:  Since I was a Shift Supervisor, I was 21 

not aware of all discipline for all people; no. 22 

Q. BY MR. MENDELSON:  Okay.  And, General Counsel 23 

Exhibit 30, which we can show you; you may have a copy, 24 

but I’m not sure it’s necessary because my questioning is 25 
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going to be brief.   1 

 This was the resignation letter that you submitted, 2 

in conjunction with separating from Starbucks, right? 3 

A. Right.   4 

Q. Okay.  And is it fair for me to understand that this 5 

letter articulates thoroughly the reasons that you decided 6 

that you no longer wished to be employed by Starbucks? 7 

A. Yes. 8 

Q. Okay.  When you separated, in the day or week before, 9 

how much were you being paid?  10 

A. I believe my final hourly rate was 18.63 an hour. 11 

Q. Okay.  And the new job that you took, how much was 12 

your hourly rate there? 13 

A. $15 an hour. 14 

Q. You said 15? 15 

A. Yes. 16 

Q. Okay.  And did your rate of pay at that new job 17 

increase since you took it? 18 

A. No.   19 

Q. And where did you secure new employment? 20 

A. It’s a flower shop called Flowers by Emily. 21 

Q. Is that where you’re still employed today? 22 

A. Yes. 23 

 MR. MENDELSON:  Okay.  Your Honor, other than asking 24 

that you direct Ms. Edwards to provide General Counsel, 25 
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Union Counsel, and myself with copies of the other tape 1 

recordings that she has acknowledged making, I’m concluded 2 

at this time with my examination of her.   3 

 I had mentioned, of course, that I want to play the 4 

tape, and it would, of course, be useful to have her here 5 

for that, but I’m not going to insist upon that, 6 

especially because she did what she did in terms of 7 

supplementing the transcript.   8 

 So if -- if you’re amenable, rather than make her 9 

listen to the tape again, I’m amenable to closing my 10 

cross-examination, subject to just having us play the tape 11 

as part of it, but allowing for re-direct and re-cross and 12 

allowing Ms. Edwards to be concluded with the playing of 13 

the tape happening after her departure. 14 

 JUDGE AMCHAN:  That sounds okay to me too.  What’s 15 

the General Counsel and Union’s view on producing the 16 

additional tapes? 17 

 MR. FINK:  Well, I mean he hasn’t even asked her to 18 

do it.  He just is asking you to direct it.   19 

 I don’t see the relevance.  I don’t know what -- 20 

General Counsel, to my knowledge, has not alleged that 21 

there’s any unlawful statements in like the PDC or these 22 

other things.  23 

 Why you can just, without even doing a subpoena, ask 24 

for somebody -- to ask for the Judge to direct the 25 
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production of those tapes seems completely 1 

disproportionate. 2 

 MR. MENDELSON:  Well, I’ve understood the Judge to 3 

take a practical approach, which I appreciate.   4 

 The witness is here.  I could ask her but, you know, 5 

it just seems to me -- he’s the authority figure here.   6 

 The tapes could be exculpatory.  In fact, Ms. Edwards 7 

testified that she gave your colleague quotes from them.  8 

So we’re entitled to defend ourselves in this case fully, 9 

and I think to do so, it would be appropriate for us to 10 

have access to the tapes.   11 

 We’d have a right, you know, to recall Ms. Edwards, 12 

if necessary.  Doesn’t mean that we will.  But I think, 13 

since they may have exculpatory material and they were not 14 

used, all the more reason we should have an opportunity to 15 

review them. 16 

 JUDGE AMCHAN:  Well, let me ask you, Ms. Edwards, do 17 

you have any objection to providing I guess the tape of 18 

February 16th and a tape of April 12th?  Do you have any --   19 

 MR. MENDELSON:  And January 31, Judge.  There were 20 

three.   21 

 JUDGE AMCHAN:  Are you willing to do that 22 

voluntarily?  And I’m not tipping my hand as to what I’m 23 

going to say if the answer is no.  24 

 THE WITNESS:  I will, if it’s required; yes.   25 
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 MR. LEMASTER:  Your Honor, if I can be heard on this.  1 

 I do think that because Starbucks had representatives 2 

in Management at those meetings, the proper order of 3 

things, if Starbucks thinks something happened at those 4 

meetings that is exculpatory, it should call its 5 

witnesses. 6 

 If the General Counsel disputes Starbucks’ 7 

representatives’ account of those meetings, then, clearly, 8 

the tapes are relevant.   9 

 But I do think that it is sort of a back door way of 10 

doing discovery without a subpoena and going into 11 

something we have absolutely no factual basis for 12 

inferring that anything on these tapes is relevant to 13 

anything because Starbucks hasn’t put it at issue.   14 

 MR. MENDELSON:  So, Your Honor -- 15 

 JUDGE AMCHAN:  All right.  Let me short change this.   16 

 If you don’t have any strong objection, Ms. Edwards, 17 

I’d prefer that you provide them and we’ll see whether 18 

there’s -- whether they’re relevant or anybody has any use 19 

for them in this hearing.   20 

 THE WITNESS:  Okay. 21 

 MR. FINK:  If I can add just one point here, and it’s 22 

just pure logistics. 23 

 My experience with these -- with recordings like this 24 

is it’s often hard to email them.  I don’t know the size 25 
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of these recordings.  We’ve never -- General Counsel has 1 

never received them or asked for them.   2 

 So it might be -- I believe Littler has some sort of 3 

document system, something where it may be easy to upload 4 

something.   5 

 I guess -- you know what, you -- never mind.  Hannah, 6 

you have access to the NLRB SharePoint drive where we -- 7 

where you can upload the recordings, so, logistically, I 8 

would ask you to upload those there.   9 

 Is that reasonable to all the parties?   10 

 MR. MENDELSON:  Yes.   11 

 JUDGE AMCHAN:  Okay. 12 

 MR. MENDELSON:  And then, Judge, with respect to 13 

whether we require Ms. Edwards to remain or we move on to 14 

re-direct and re-cross and conclude her and then just play 15 

the tape, I’m -- as I said, I’m suggesting that as a 16 

possibility, just to allow her to get out of here. 17 

 JUDGE AMCHAN:  Right.  I’m -- I want to get her out 18 

of here as soon as possible.  So I would say let’s have 19 

re-direct, if there is any.  Then she leaves and we can 20 

play the tape.   21 

 Do you have any -- let’s wait for --     22 

 MR. FINK:  Yeah.  Yeah.   23 

 JUDGE AMCHAN:  -- Mr. Mendelson to -- I don’t know if 24 

he’s ready. 25 
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 MR. FINK:  Yep.  I’m ready.   1 

 MR. MENDELSON:  Yes.  Thank you, Judge.  I just 2 

needed a pad.  Thank you.   3 

 JUDGE AMCHAN:  Okay.   4 

REDIRECT EXAMINATION 5 

Q. BY MR. FINK:  Working backwards.  Was the only 6 

purpose of the Petition you submitted on 3/13 to prevent 7 

retaliation? 8 

A. On 3/3?   9 

Q. Or sorry.  3/3; yeah.  Your March 3rd Petition was the 10 

only purpose was to prevent retaliation? 11 

A. Yes.  12 

Q. Do you personally threaten any co-workers if they 13 

didn’t support the Union with any sort of retaliation? 14 

A. No, absolutely not. 15 

Q. Are you aware of anyone who threatened any co-workers 16 

with any sort of retaliation for not supporting the Union?  17 

A. No.  18 

Q. In the final three months of 2021; October, November 19 

December, how often did you see Sara Jenkins in the store?  20 

How many times did you see her in the store? 21 

A. I can’t think of an instance during that period of 22 

time.  It was really busy.   23 

Q. Are you the individual responsible for creating the 24 

schedules for the 75 & I35 store?   25 
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A. No.  Sorry.  I do remember a time in early October 1 

that Sara was in the store because she was asking about my 2 

wedding.  That was at the end of October; so, once. 3 

Q. You mentioned Ally transferring out of the store.  4 

When did Ally transfer out of the store? 5 

A. That was in the very beginning of April. 6 

Q. Of which year? 7 

A. 2022. 8 

Q. Who was the Store Manager at the time Ally 9 

transferred? 10 

A. Drake Bellis.  Well, it may have been Jen.  There was 11 

overlap with the both of them running things. 12 

Q. Did Drank Bellis spend any time at your store when 13 

Madison Leeper was the General -- was the Store Manager? 14 

A. No. 15 

Q. All right.  Did you ever see Madison Leeper’s 16 

Performance Improvement Plan? 17 

A. No. 18 

Q. Did anyone tell you -- anyone from Management of 19 

Starbucks tell you why Madison Leeper was put on a 20 

Performance Improvement Plan?   21 

A. No. 22 

Q. The only person who ever talked to you about it was 23 

Madison? 24 

A. Right. 25 
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Q. When it came time to setting the store hours and then 1 

-- and Jenkins adjusting those, was it -- was your 2 

personal concern about whether Starbucks was hitting its 3 

customers-per-hour target? 4 

A. No, that was not my concern. 5 

Q. What was your concern? 6 

A. My concern was for the people who worked those short-7 

staffed shifts being about to get the hours they needed 8 

and also have breaks and have enough people to run their 9 

shifts effectively. 10 

Q. When partners work in the evening, are there other 11 

tasks they have to complete besides serving customer 12 

orders? 13 

A. Yes.  The evening shifts are very full of other 14 

tasks. 15 

Q. What are some examples of those? 16 

A. Every area in the store has to be cleaned, and that 17 

involves removing parts and pieces of equipment to wash 18 

them and then put them back.   19 

 They also have to remove food from the freezer to 20 

thaw overnight and rotate stock; get rid of stock that has 21 

expired at the end of that day.   22 

 There’s often inventory counts.   23 

 Mobile orders are still coming through, so you have 24 

to constantly be aware of that labeler while you do other 25 
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tasks.   1 

 It’s a lot of cleaning, making sure that you’re ready 2 

for the next day.   3 

 We have to make beverage components for the next day; 4 

re-stock all of the paper and plastics and condiments, all 5 

of that.  It's a lot.   6 

Q. Who was the individual who told you about being 7 

accused or being involved in a monetary variance? 8 

A. Maddie Doran.   9 

Q. You described unpleasant interactions with Sara 10 

Jenkins.  Was your first unpleasant interaction with her 11 

before or after January 28th, 2022? 12 

A. As I stated yesterday, I’ve never really been able to 13 

tell when she’s genuine.  My interactions with her were 14 

most unpleasant beginning the end of January 2022. 15 

Q. What was the event that preceded those unpleasant 16 

interactions? 17 

A. Management was tipped off that a Union campaign was 18 

about to begin at that store. 19 

Q. Finally, my last question.   20 

 Why was Madison Leeper liked in the store? 21 

A. She tried really hard to make us better and more 22 

efficient and faster and she really tried to get people to 23 

follow the rules; like not cursing and, generally, she 24 

connected with people with a lot of humanity and empathy 25 
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and was well-liked because she was very genuine.   1 

 MR. FINK:  May I just have one moment, Your Honor?   2 

 JUDGE AMCHAN:  Yeah.   3 

[Long pause] 4 

 MR. FINK:  I have no further questions, Your Honor. 5 

 JUDGE AMCHAN:  Anything for the Union?   6 

 MR. LEMASTER:  No, Your Honor. 7 

 JUDGE AMCHAN:  Mr. Mendelson, if you have anything on 8 

re-cross.  Go ahead.   9 

 I would appreciate it being very brief so we can get 10 

Ms. Edwards out of here.   11 

RECROSS EXAMINATION 12 

Q. BY MR. MENDELSON:  Ms. Edwards, I was a bit confused 13 

about your answer on re-direct, in terms of your 14 

relationship with Ms. Jenkins.   15 

 Am I correct in understanding that, even before the 16 

end of January 2022, you did not feel she was genuine? 17 

A. Correct.   18 

Q. And, therefore, prior to the end of January 2022, you 19 

did not deem yourself to have a good relationship with Ms. 20 

Jenkins; is that correct? 21 

A. I wouldn’t classify it as a good relationship; no.  22 

 MR. MENDELSON:  Okay.  Nothing further, Your Honor.  23 

We do want to reserve the right to re-call Ms. Edwards, if 24 

necessary. 25 
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 But, at this time, subject to just playing the tape 1 

without her being here, we thank her for her return today 2 

and we are concluded.   3 

 JUDGE AMCHAN:  Okay.  Ms. Edwards, you’re free to go.   4 

 THE WITNESS:  Thank you.  Do I need to submit those 5 

audio recordings right this minute, the other ones? 6 

 JUDGE AMCHAN:  No.  When you -- hopefully, today or 7 

tomorrow.  8 

 THE WITNESS:  Okay.  Thank you. 9 

 MR. FINK:  If you would email me when you’ve done 10 

that, just so I can verify.   11 

 THE WITNESS:  Okay.  Thanks.   12 

[Witness excused] 13 

 JUDGE AMCHAN:  Okay.  If we’re playing the tape, I 14 

mean is there any -- is it really necessary to listen to 15 

the whole thing or can we start -- my understanding is 16 

that the first 10 minutes or so aren’t substantive? 17 

 MR. MENDELSON:  Judge, that’s correct.  And, yet, I 18 

have to say to you that, by virtue of what Ms. Edwards did 19 

in filling in names that were not previously there, while 20 

it’s not substantive, what it reveals is that, during this 21 

10 minutes of people sitting around and just chit-22 

chatting, much of the discussion was between Ms. Jenkins 23 

and Ms. Edwards.  24 

 So, while the substance isn’t important, their tone 25 
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and their demeanor is, and I think it’s important that 1 

Your Honor hear it. 2 

 If Your Honor does not care to hear that now, I can 3 

appreciate that, and I suppose we could put off listening 4 

to the tape even beyond this moment to another time when 5 

it might be more propitious to do it.   6 

 JUDGE AMCHAN:  Well, I guess that’s true.  We don’t 7 

really have to do it now, particularly if the General 8 

Counsel has another witness ready to go.   9 

 MR. FINK:  I believe I -- I believe I do.   10 

 I wasn’t -- I thought we might be about to play this 11 

tape, so I just sent a text to the witness to tell him, 12 

you know, it’ll be a little later than I anticipated.   13 

 But if we go off the record for five minutes, I can 14 

find out if my next witness is available and update 15 

everybody on that.   16 

 MR. MENDELSON:  So that’s acceptable to the employer, 17 

Judge. 18 

 I do want you to hear the tape while we’re all 19 

present, but it doesn’t have to be this moment. 20 

 JUDGE AMCHAN:  Okay.  All right.  We’ll go off the 21 

record for a few minutes while we find out whether he’s 22 

available.   23 

 MR. LEMASTER:  And, Your Honor, I’m going to be --   24 

 JUDGE AMCHAN:  I’m sorry.   25 
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 MR. LEMASTER:  Sorry.  You know what -- yeah, let’s 1 

go off the record.   2 

[Off the record] 3 

 MR. FINK:  Your Honor, Counsel for the General 4 

Counsel calls Michael Vestigo.   5 

 JUDGE AMCHAN:  Okay.  Mr. Vestigo, and I’m going to 6 

start by swearing you in.  If you could stand up and raise 7 

your right hand.  I got to do this new thing.  After I 8 

administer the oath, you can sit down again.   9 

(Whereupon, 10 

MICHAEL VESTIGO 11 

having been sworn/affirmed, was called as a witness 12 

herein, and was examined and testified via video-13 

conference, as follows: 14 

DIRECT EXAMINATION 15 

Q. BY MR. FINK:  Will you please state and spell your 16 

name? 17 

A. My name is Michael Vestigo.  It’s M-I-C-H-A-E-L; last 18 

name V-E-S-T-I-G-O. 19 

Q. Have you ever worked for Starbucks? 20 

A. I have. 21 

Q. When did you first start? 22 

A. I started on November 2nd of 2020. 23 

Q. Which Starbucks store or stores did you work out of? 24 

A. I worked at the 75th & I-35 location.   25 
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Q. And so is that the store you worked at when you 1 

started? 2 

A. Yes. 3 

Q. And have you worked there the entire time of your 4 

Starbucks career? 5 

A. Yes. 6 

Q. Are you still employed by Starbucks? 7 

A. I am not. 8 

Q. When did your employment end? 9 

A. April 1st, 2022. 10 

Q. Were you terminated? 11 

A. I was. 12 

Q. What was your title? 13 

A. I was a General Barista. 14 

Q. Who was the Manager at your store when you first 15 

started working there? 16 

A. Drake Bellis. 17 

Q. Did you observe -- how long was Mr. Bellis the 18 

Manager of the store when you started? 19 

A. For about a week. 20 

Q. Did you observe how strictly Bellis enforced the 21 

rules during that first week you worked there? 22 

A. Only a little bit, but, you know, his time as a 23 

Manager left a lasting impression. 24 

Q. What, if anything, did you observe about how strictly 25 
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he enforced the rules during that -- your first week 1 

working for Starbucks? 2 

A. There -- it was not enforced very strictly.  For 3 

months after, people were fairly lenient on dress code, as 4 

well as speaking and behavior on the floor and stuff like 5 

that. 6 

Q. Do you recall --    7 

 MR. MENDELSON:  Your Honor, I’m going to -- Your 8 

Honor, I’m going to move to strike.   9 

 The witness was asked about Mr. Bellis during a week 10 

and his testimony was about months after.   11 

 So it doesn’t seem to me it’s a responsive answer to 12 

the question posted. 13 

 JUDGE AMCHAN:  Yeah.  I’m not going to strike it, but 14 

I understand, you know, he didn’t really -- he testified 15 

beyond the question, but go ahead.   16 

Q. BY MR. FINK:  So did you notice anything, in 17 

particular, during the week you were with Bellis that you 18 

remember? 19 

A. Not quite; no. 20 

Q. What was -- who replaced Bellis as Store Manager? 21 

A. Madison Leeper. 22 

Q. What was the atmosphere like with respect to 23 

enforcement of store rules when Leeper took over the 24 

store? 25 
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A. At first, things were a little I guess uneasy.  1 

People were a little bit on edge because Madison was 2 

stricter in enforcing, from what I heard, enforcing like 3 

standards and rules. 4 

Q. Outside of work, do you have any notable interests or 5 

hobbies? 6 

A. I do.   7 

Q. What is that? 8 

A. I do own a costume and which, every once in a while, 9 

I like to dress up in and go out in public. 10 

Q. Is this similar to like a sports mascot costume? 11 

A. I would say so; yes. 12 

Q. I’m going to briefly put up on the screen General 13 

Counsel’s Exhibit 23.   14 

(General Counsel's Exhibit 23, marked for 15 

identification.) 16 

Q. BY MR. FINK:  Do you see General Counsel’s Exhibit 17 

23? 18 

A. I do. 19 

Q. Can you describe what you’re -- we’re looking at? 20 

A. Yes.  This is the costume that I own. 21 

Q. Okay.  Are -- is that a picture of you wearing that 22 

costume? 23 

A. It is. 24 

Q. When was this picture taken? 25 
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A. This picture was taken on March 19th, the day of our 1 

strike. 2 

Q. I’m trying to take this down.  There it is.  All 3 

right.  Did you often talk about this costume at work? 4 

A. I did.  It was a known fact that I had been having it 5 

made for around a year. 6 

Q. Have you ever heard of Starbucks Workers United? 7 

A. I have. 8 

Q. What is that? 9 

A. It is the Union that was representing our store. 10 

Q. Was there -- was that -- was there a Union campaign 11 

at your store in early 2022? 12 

A. Yes. 13 

Q. When did you first become aware of that campaign? 14 

A. It was early in January. 15 

Q. Did you sign an Authorization Card? 16 

A. I did. 17 

Q. If you give me a moment; I’m going to put up another 18 

exhibit.  I’m going to show you General Counsel’s Exhibit 19 

38.   20 

[Long pause] 21 

Q. Okay.  Do you see the document I’m showing you from 22 

General Counsel’s Exhibit 38? 23 

A. I do. 24 

Q. Can you describe what you’re looking at? 25 
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A. This was the Authorization Card, stating that I would 1 

like to vote to be in a Union. 2 

Q. All right.  Did -- and, looking at the second page, 3 

did you sign this? 4 

A. I did. 5 

Q. Did you read the language above your signature before 6 

you signed it? 7 

A. I did. 8 

Q. Did you understand that you were -- what you were 9 

signing when you signed it? 10 

A. Yes. 11 

 MR. FINK:  And, again, we’re not moving to introduce 12 

General Counsel’s Exhibit 38 into evidence at this time.  13 

Q. BY MR. FINK:  There was a letter to the CEO of 14 

Starbucks.  Are you familiar with this letter? 15 

A. I am.  16 

Q. I’m going to show you General Counsel’s Exhibit 5. 17 

 JUDGE AMCHAN:  You did not move for admission of the 18 

photo. 19 

 MR. FINK:  Oh, yeah.  I apologize, Your Honor.  Thank 20 

you.   21 

 Your Honor, I offer General Counsel’s Exhibit 23 into 22 

evidence. 23 

 MR. MENDELSON:  No objection.   24 

 JUDGE AMCHAN:  I thought it was 22?  Was it 22 or 23? 25 



438  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

 MR. FINK:  I thought it was -- I have it as 23 on my 1 

sheet.   2 

 JUDGE AMCHAN:  All right. 3 

 MR. FINK:  23.   4 

 JUDGE AMCHAN:  It’s received.   5 

(General Counsel’s Exhibit 23, received into evidence.) 6 

Q. BY MR. FINK:  Okay.  I’m going to show you General 7 

Counsel’s Exhibit 5.   8 

 Have you ever seen this before?    9 

A. I have. 10 

Q. Did you authorize your name to be added to this 11 

letter? 12 

A. I did. 13 

Q. Whom did you tell to authorize your name to be added 14 

to the letter? 15 

A. It was Hannah Helverson.   16 

Q. Did you read the letter before you authorized your 17 

name? 18 

A. I did. 19 

Q. All right.  And was it -- did you see any other 20 

drafts of this letter, or was it just the letter? 21 

A. I believe that the letter was discussed beforehand. 22 

Q. Did you wear any Union-related apparel at work? 23 

A. Yes. 24 

Q. What did you wear? 25 
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A. I wore a Starbucks Workers United pin on my apron. 1 

Q. When did you start wearing that pin? 2 

A. It was like mid -- like around mid-February when they 3 

became available. 4 

 MR. LEVINE:  Your Honor, if I may?   5 

 This direct examination is unfolding in identical 6 

fashion to the prior three.  The same questions are being 7 

asked on direct that we weren’t allow to fully probe on 8 

cross.   9 

 So I think it would be beneficial, in keeping with 10 

your instruction regarding efficiency, to understand, if, 11 

in any way, this testimony is cumulative or something new 12 

and relevant is going to be revealed, we’d like to know 13 

what that is.   14 

 JUDGE AMCHAN:  Yeah.  I mean -- right.  Are you just 15 

going to have him confirm the testimony of the prior two 16 

witnesses? 17 

 MR. FINK:  Well, I’m going to have him confirm that 18 

he was an open Union supporter, so that when he was later 19 

retaliated against it, we have evidence in the record that 20 

he was, in fact, a Union supporter; that he had authorized 21 

his name to go to that.   22 

 I think it’s all relevant and we’re about to move on 23 

past this, but.   24 

 JUDGE AMCHAN:  I think establishing each individual 25 



440  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

discriminatee’s [sic] support for the Union, it couldn’t 1 

be any more relevant.   2 

 MR. LEVINE:  Well, there need to be -- understood.  3 

But then there need to be some equal rules of the road, 4 

which is, to the extent they think it’s important to 5 

establish Union activity has been conducted, we should be 6 

allowed to probe the nature, level, and amount of what 7 

that Union activity was, which has not happened with the 8 

prior two witnesses.   9 

 JUDGE AMCHAN:  I guess, in what -- how so? 10 

 MR. LEVINE:  Well, there have been -- I haven’t fully 11 

counted them, but I think nearing 10 objections regarding 12 

our probing in Section 7 activities that have been 13 

sustained.   14 

 JUDGE AMCHAN:  Right. 15 

 MR. LEVINE:  Yeah.  16 

 JUDGE AMCHAN:  Right.  You’re not entitled to know 17 

about Section 7 activity that you didn’t know about 18 

before. 19 

 MR. LEVINE:  Well, to the extent that any alleged 20 

discriminatee is putting their Union activities in issue, 21 

we are actually entitled to fully probe those.   22 

 Other Judges have certainly so ruled, and so I just  23 

-- I want to put it on the record.  I don’t want to 24 

interrupt further.  But I want to make note of that. 25 
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 JUDGE AMCHAN:  Okay.   1 

 MR. LEVINE:  Thank you, Your Honor.   2 

 MR. LEMASTER:  Judge, if I -- not to belabor this, 3 

but if I could just speak briefly on it?  I know you’re 4 

hearing from a lot of voices here, but, with respect to 5 

any testimony that’s provided concerning communications 6 

between employees about what they viewed was going on and 7 

whether they viewed it to be, you know, Union vesting or 8 

unfair labor practices, you know, those communications are 9 

relevant to the GC pursuing a Gissel Order.   10 

 You know, it goes to dissemination.  It goes to 11 

Chill.  Now, the line gets drawn when you’re talking 12 

about, okay, what communications are you, individual, 13 

having with your Union, because that -- those are apples 14 

and oranges, in the GC’s view, Judge. 15 

 MR. LEVINE:  The line doesn’t get drawn when any 16 

matter is opened up for on direct examination; one.  17 

Number two, we keep talking about Gissel and Joyce Silk.   18 

 With respect to Joyce Silk, at this point, I’m not 19 

sure even the General Counsel knows what theory of Joyce 20 

Silk she’s currently advocating.  The General Counsel’s 21 

Memo doesn’t make that entirely clear.   22 

 The Brief in the Cemex case doesn’t make that 23 

entirely clear.   24 

 We’re trying to establish a full record, in the event 25 
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the law does change so it doesn’t have to come back to 1 

you, Your Honor.   2 

 And, again, no party, in any case, is free to open up 3 

a can of worms and then say you can’t probe.  It just 4 

doesn’t happen.  5 

 JUDGE AMCHAN:  Well, I don’t know.  It depends on 6 

what you’re probing.   7 

 What -- so what do you think that, Mr. LeMaster, is 8 

relevant to Gissel that maybe I, so far, have indicated I 9 

didn’t think was relevant?   10 

 MR. LEMASTER:  The only portion I’m speaking to, Your 11 

Honor, is, to the extent there are communication amongst 12 

employees, between each other, which would encompass 13 

Section 7 activity, and so we asked questions about that 14 

with prior witnesses and we’ll ask questions going forward 15 

with respect to what extent there was communication 16 

amongst the group as to what they were viewing was going 17 

on; their -- what they were viewing going in, in response 18 

from the company, because dissemination amongst employees 19 

regarding this information is relevant to a Gissel 20 

Bargaining Order. 21 

 And it also goes towards Chill, Your Honor.  And so  22 

-- but, like I said, the line -- and then, clearly, Mr. 23 

Levine and I, you know, disagree on this, but the line 24 

that we see is when they’re going into, you know, Section 25 
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7 activities.  It’s direct communications between the 1 

individual and the Union and, in our view, is not relevant 2 

to that question.   3 

 MR. LEVINE:  Actually, I think Mr. LeMaster has 4 

inadvertently made my point, which is, if they’re seeking 5 

to elicit testimony regarding Section 7 activities, for 6 

purposes; and I’m not certainly conceding the relevance at 7 

all, but, to the extent they have deemed it relevant, and 8 

Your Honor is allowing testimony on Chill, dissemination, 9 

certainly, we’re entitled to fully probe questions 10 

regarding Section 7 activities that would help frame 11 

whether or not any individual who’s alleged to be a 12 

supporter of the Union, for purposes of the Gissel 13 

Bargaining Order, signing cards or otherwise, was 14 

communicated with, what they relied on, how they were 15 

treated when they were solicited, all of the above, has 16 

long been noted as fair game in Gissel cases. 17 

 JUDGE AMCHAN:  It seems to me that what -- you know, 18 

what’s relevant is what the individuals -- their 19 

communications with the employer, not what they heard from 20 

other employees.   21 

 But we’ll take them one at a time.  I mean -- and I 22 

guess, to the extent that you think I’ve done you wrong in 23 

the past, you know, you have a standing objection.   24 

 MR. LEVINE:  Thank you, Your Honor. 25 
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 JUDGE AMCHAN:  All right.   1 

 MR. FINK:  If I may just make one more point? 2 

 I think there’s a distinction between talking about 3 

employees discussing what had occurred in the past and -- 4 

which goes to dissemination, and then the employee 5 

communications about what they will do in the future, 6 

which is going to more Section 7 protected discussions.   7 

 JUDGE AMCHAN:  Well, I’ll take the questions one at a 8 

time.   9 

 I don’t know.  I mean if one employee told another 10 

that something happened or something will happen, maybe 11 

you’re right about Gissel, but I don’t think so.  12 

 I mean I think, you know, what interactions they had 13 

with Management is relevant.   14 

 MR. FINK:  Understood, Your Honor.   15 

Q. BY MR. FINK:  All right.  Mr. Vestigo, could you 16 

state again when you received this Union pin? 17 

A. I didn’t know the exact date, but I believe it was 18 

like mid-February.   19 

Q. How -- could you describe the pin; its size and what 20 

was on it? 21 

A. I would say it was roughly an inch and a half to two 22 

inches in diameter.  You know, it bore the Starbucks 23 

Workers United logo on it.  It said the words Starbucks 24 

Workers United. 25 
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Q. From the time you received the pin, how consistently 1 

did you wear it? 2 

A. Every day. 3 

Q. Did you wear that pin in front of Drake Bellis? 4 

A. I did. 5 

Q. Did you wear the pin in front of Jen Seymour? 6 

A. I did. 7 

Q. Did you work morning shifts? 8 

A. Yes.   9 

Q. Did you work other shifts besides mornings? 10 

A. I did. 11 

Q. Did you work evening or closing shifts? 12 

A. Yes. 13 

Q. Did employees working closing shifts, did you ever 14 

observe anyone start any of those shifts at 5 p.m. or 15 

later? 16 

A. Yes. 17 

Q. How was the parking situation at the store? 18 

A. Small. 19 

Q. Okay.  Did you ever make a complaint about that 20 

parking situation? 21 

A. I did. 22 

Q. To whom? 23 

A. It was to Madison. 24 

Q. Did you complain once or more than once? 25 



446  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. It was more than once. 1 

Q. What kind of response did you get to your complaints? 2 

A. At first, it was just kind of brushed off, but, as 3 

more people started asking, Madison ultimately said, you 4 

know, it would be up to Sara Jenkins, the District 5 

Manager, to deal with the parking situation. 6 

Q. What timeframe were you asking these questions about 7 

parking? 8 

A. It would’ve been around December of 2021. 9 

Q. Was crowding of physical materials a problem in the 10 

store? 11 

A. Yes. 12 

Q. Did you ever complain about that? 13 

A. Yes. 14 

Q. Whom did you complain? 15 

A. Madison Leeper. 16 

Q. When did you -- did you complain once or more than 17 

once? 18 

A. More than once. 19 

Q. When did you make these complaints? 20 

A. Around the same time, December 2021. 21 

Q. What response, if any, did you get to your complaints 22 

above overcrowding?   23 

A. Well, when we asked for a pod, it -- we basically got 24 

the same response and that, you know, the matter would 25 
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have to be settled by Sara Jenkins.   1 

Q. Prior to March 2022, had you ever been disciplined? 2 

A. No. 3 

Q. Are you familiar with Partner Development 4 

Conversations?   5 

A. I am. 6 

Q. I’m going to call that a PDC if that’s okay with you.  7 

Did you have a PDC in February 2022? 8 

A. I did. 9 

Q. When in February did it occur? 10 

A. It was within the first two weeks. 11 

Q. When was your last PDC prior to the February 2022 12 

PDC? 13 

A. It would’ve been either November or December 2021. 14 

Q. Who was your February 2022 PDC with? 15 

A. It was with both Jen Seymour and Drake Bellis. 16 

Q. Was this mandatory or voluntary? 17 

A. Mandatory. 18 

Q. Were you paid for your time in the PDC? 19 

A. Yes. 20 

Q. Where did your PDC take place? 21 

A. It took place at a separate location.  I believe it 22 

was on Shawnee Mission Parkway.   23 

Q. How long did it last? 24 

A. I would say it was before -- between like 45 minutes 25 
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to an hour. 1 

Q. Was the Union discussed at any point during your PDC? 2 

A. Yes. 3 

Q. Who brought up the Union? 4 

A. Drake. 5 

Q. What, if anything, did Drake say about the Union? 6 

A. Drake believed that it was not the correct time to be 7 

organizing. 8 

Q. Can you tell me what --   9 

A. And --   10 

Q. I’m sorry.  Can you tell me what Drake said about the 11 

Union? 12 

A. Yes.  He also said that, by Unionizing or starting 13 

the Union process, that we would not be getting our -- the 14 

raises that were promised to us in the summer.  15 

Q. Did he say anything else about the Union during your 16 

PDC? 17 

A. Not that I remember. 18 

Q. How long did your Union discussion at the PDC last? 19 

A. Maybe five minutes.   20 

Q. Do you remember how it ended? 21 

A. It ended basically with him saying that he didn’t 22 

think it was the right time for us to organize. 23 

Q. What did you talk about after talking about the 24 

Union?   25 
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A. Honestly, it was kind of a weird PDC in that not a 1 

lot of usual topics were brought up in terms of partner 2 

development.   3 

 I attempted to bring up that I wanted to promote and 4 

we talked about it briefly and then it was kind of swept 5 

under the table with I believe -- well, he said, you know, 6 

we’ll get back to that like in a week or something.   7 

Q. Did you attend a store meeting on March 3rd, 2022?  8 

A. I did not. 9 

Q. All right.  Why not? 10 

A. The meeting that I was scheduled for; they gave me a 11 

scheduled time outside of my availability and I could not 12 

make it.   13 

Q. I’m going to show you General Counsel’s Exhibit 8.   14 

 Do you recognize this document? 15 

A. Yes. 16 

Q. What is it? 17 

A. This is the Petition that we signed, asking for 18 

recognition of our right to Unionize and to call to -- 19 

for an end to the Union busting. 20 

Q. Did you sign it? 21 

A. I did. 22 

Q. Since you weren’t at the meeting, did anybody tell 23 

you what Sara Jenkins said during the meeting later? 24 

A. Yes. 25 
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Q. Did anyone tell you what Drake Bellis said during 1 

the meeting? 2 

A. Yes. 3 

Q. What were you told Drake Bellis said? 4 

 MR. LEVINE:  Objection.   5 

 MR. MENDELSON:  Objection. 6 

 MR. LEVINE:  Go ahead, Jake -- Jedd.  Sorry.   7 

 MR. MENDELSON:  Objection, Judge.   8 

 MR. FINK:  So, again, the reason we’re doing this 9 

is not to prove the truth of the matter asserted.  We 10 

are asking this to show dissemination of coercive 11 

statements made during the meeting for the purposes of a  12 

Gissel.   13 

 JUDGE AMCHAN:  Okay.  The objection is overruled.   14 

 THE WITNESS:  All right.  I was told that when the 15 

position was presented, Drake Bellis said that they 16 

could not accept it and then said something along the 17 

lines of, you know, we can’t accept it, but we can shred 18 

it if we wanted to.   19 

Q. BY MR. FINK:  Did anyone tell you what Sara Jenkins 20 

-- or what do you remember being told about what Sara 21 

Jenkins said? 22 

A. Well, Sara Jenkins, when talking about Union -- 23 

Unionization, in general, you know, she was talking 24 

about Unions in Canada, for some reason, and when 25 
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partners, you know, countered her with facts from Unions 1 

in the U.S., she did get upset. 2 

Q. All right.  Did you work a shift on March 11th, 3 

2022?   4 

A. Yes. 5 

Q. What were your scheduled hours that day? 6 

A. I was scheduled around 10 a.m. to 6 p.m.  7 

Q. What time did you actually work that day? 8 

A. The same time. 9 

Q. Were any managers present while you were working? 10 

A. Jen Seymour? 11 

Q. What other employees worked during your shift? 12 

A. It would’ve been Maddie Doran, Hannah Helverson, 13 

and Kyle Stefanik.   14 

Q. Was Doran scheduled -- Doran was scheduled to work 15 

that day? 16 

A. Yes. 17 

Q. Was she at the store when her scheduled shift 18 

started? 19 

A. No. 20 

Q. When did she arrive? 21 

A. About an hour later. 22 

Q. What, if anything, did Maddie Doran tell you when 23 

she arrived for her shift? 24 

A. She had told us that she had a meeting with Drake 25 
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Bellis and Sara Jenkins and that she had been accused of 1 

stealing $20,000 over the course of eight months.   2 

Q. How did you react when she told you she was accused 3 

of stealing $20,000? 4 

A. I was shocked. 5 

Q. Okay.  What happened after that?  6 

A. Well, while we were discussing it, you know, we 7 

were discussing the validity of the claims, stuff like 8 

that.  9 

 That conversation ultimately led for our decision 10 

to organize a strike at the store. 11 

Q. How long were you talking about the accusation 12 

against Maddie and the strike? 13 

A. It was probably around 30 minutes, probably less.   14 

Q. And what was the emotional temperature of the 15 

employees during this discussion? 16 

A. We were all just kind of confused.  17 

 MR. MENDELSON:  Objection.  Objection.   18 

 He asked him about employees in the plural, Judge.  19 

I think it’s vague and I think we should get more 20 

precise. 21 

 JUDGE AMCHAN:  Well, why don’t -- yeah, I guess.   22 

 What are you asking?  Are you asking their demeanor 23 

or how he felt?   24 

 MR. FINK:  I’ll ask --    25 
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 JUDGE AMCHAN:  What is it you’re asking?   1 

 MR. FINK:  I’ve already asked him how he felt.  2 

 JUDGE AMCHAN:  Yeah.   3 

 MR. FINK:  Now I can ask how did -- how did Maddie 4 

Doran feel about the --   5 

 JUDGE AMCHAN:  Well, he doesn’t know how she felt. 6 

 MR. FINK:  All right.   7 

Q.  BY MR. FINK:  What --    8 

 JUDGE AMCHAN:  He can --   9 

Q. BY MR. FINK:  What did you --    10 

 JUDGE AMCHAN:  -- testify to what he observed.  I 11 

mean --   12 

Q. BY MR. FINK:  What did you observe about Maddie 13 

Doran’s behavior during this discussion? 14 

A. Maddie Doran, at the time, was very distraught. 15 

Q. Okay.  Did you observe Hannah McCown during this 16 

discussion?   17 

A. Yes. 18 

Q. What did you observe about Hannah McCown’s 19 

behavior? 20 

A. She was more or less the same that I was feeling, 21 

in that we were shocked in the claims that they were 22 

making.   23 

Q. Did anybody seem upset? 24 

A. Yes. 25 
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Q. Who seemed upset? 1 

A. I would say all three of us. 2 

Q. Okay.  Were -- what about any of the other people 3 

working that shift? 4 

A. I do not believe Kyle was on the floor at the time 5 

and Sara Jenkins was in the back of the store. 6 

Q. So what action did this conversation lead to? 7 

A. That was the conversation that led us to organize a 8 

strike at our store. 9 

Q. Okay.  Did you decide a date for that strike during 10 

this particular conversation? 11 

A. No. 12 

Q. Do you remember every word you said to your co-13 

workers during that conversation about the Doran 14 

accusation? 15 

A. No. 16 

Q. Where did the conversation take place? 17 

A. It took place at the front of the store. 18 

Q. And can you describe like how large an area we’re 19 

talking about here? 20 

A. Yes.  So the front of the store -- the building is 21 

made up of two shipping containers put together in a  22 

T-shape.  We were at the perpendicular like connection 23 

at the front of the store.  It’s where all the drinks 24 

and stuff are made. 25 
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Q. Would that be the top of the T? 1 

A. Yes. 2 

Q. Okay.  And then the -- where was Jen Seymour during 3 

this conversation? 4 

A. She was at the Manager’s desk at the back of the 5 

store.  It’s around 40 feet. 6 

Q. Okay.  What’s in the back of the store where 7 

Seymour was located? 8 

A. So like the Manager’s desk and then behind her is 9 

the door to the store and also the bathroom door.  10 

Q. During your conversations that day, did you say 11 

anything to the effect of wanting to punch anyone? 12 

A. No, not that I remember. 13 

Q. Okay.  Do you habitually or routinely avoid the use 14 

of violent imagery in your conversations? 15 

A. Yes. 16 

Q. Did anyone from Management say anything to you that 17 

day about making any violent threats against anyone? 18 

A. No. 19 

Q. All right.  Did you work -- did employees 20 

eventually go on strike at your store? 21 

A. They did. 22 

Q. When did the strike occur? 23 

A. It was March 19th. 24 

Q. I’m going to show you General Counsel’s Exhibit 16. 25 
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 Do you see the document? 1 

A. I do. 2 

Q. Do you recognize that? 3 

A. I do. 4 

Q. What is that? 5 

A. This is the document that was presented at the 6 

store, informing them of our strike.   7 

Q. Did you authorize your name to be added to that 8 

document? 9 

A. Yes. 10 

Q. Did you participate in the strike? 11 

A. I did. 12 

Q. Were you scheduled to work that day? 13 

A. I was not. 14 

Q. Okay.  What do you mean by you participated in the 15 

strike? 16 

A. I attended to the strike for almost the whole 17 

duration.  I took part in holding signs, part of chants, 18 

stuff like that. 19 

Q. All right.  I’ll get back to that in one moment.   20 

 Did you read that strike notice before you 21 

authorized your name to be added to it? 22 

A. Yes. 23 

Q. For what reason were you going on strike that day? 24 

A. I was honestly tired of the Union busting tactics.  25 
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I was tired of people being accused of things that they 1 

haven’t done.  I was tired of the misinformation that 2 

was being spread and I was just tired of them trying to 3 

instill fear in our hearts for being -- doing what we 4 

thought was right. 5 

Q. Okay.  So you went to the store on the day of the 6 

strike; correct? 7 

A. Yes. 8 

Q. Where did you see other employees that day? 9 

A. It -- they were in the parking lot. 10 

Q. Okay.  And did you gather with those other 11 

employees? 12 

A. I did. 13 

Q. Okay.  What times were you physically present at 14 

the store that day? 15 

A. I showed up at 9 a.m., and I stayed the -- rest of 16 

the duration of the strike, which was until 5 p.m. 17 

Q. What were you wearing during the strike? 18 

A. I was in my costume that was shown earlier today 19 

with a Starbucks apron. 20 

Q. Did you wear the costume the entire time you were 21 

on strike? 22 

A. With the exception of eating, yes. 23 

Q. Did you hold a sign during the strike? 24 

A. Yes. 25 
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Q. What did your sign say? 1 

A. The one that I held the most said Union Yes. 2 

Q. Did you see other employees -- or -- holding signs 3 

at the strike? 4 

A. Yes. 5 

Q. What signs did you see? 6 

A. It was all around the same stuff.  It was -- the 7 

most memorable ones for me were Change is Brewing; Feel 8 

the Heat; and Partners Over Profit.  9 

Q. Did anyone else hold Union Yes signs?   10 

A. Yes.  11 

Q. Did you see any Managers during the time you were 12 

physically present at the store? 13 

A. No. 14 

Q. Okay.  Was the store able to stay open during the 15 

strike? 16 

A. No. 17 

Q. When did the strike end? 18 

A. 5 p.m. 19 

Q. Did you work on April 1st, 2022? 20 

A. Yes. 21 

Q. When did your shift start that day? 22 

A. 1 p.m. 23 

Q. What, if anything, happened during your shift? 24 

A. Well, I worked for about 30 minutes and, at that 25 
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point, I was called to the back of the store by Jen 1 

Seymour and when I went to the back of the store, Jen 2 

was there, as well as Drake Bellis.   3 

 Jen sat a piece of paper down on the desk that’s 4 

back there, told me to read it. 5 

Q. Okay.  Before we continue with this, you said Jen 6 

Seymour and Drake Bellis were there.  Was anyone else 7 

present? 8 

A. For the conversation? 9 

Q. For the conversation that ensured. 10 

A. No. 11 

Q. All right.  How long did this conversation last? 12 

A. Like five minutes. 13 

Q. Okay.  So you were presented with a piece of paper.   14 

 I’d like you to take a look at General Counsel’s 15 

Exhibit 24.   16 

(General Counsel's Exhibit 24, marked for 17 

identification.) 18 

Q. BY MR. FINK:  Do you see this document? 19 

A. Yes. 20 

Q. Do you recognize it? 21 

A. Yes. 22 

Q. What is this document? 23 

A. This was the Notice of Separation that was given to 24 

me at that time. 25 
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Q. All right.  Did you take time when you were 1 

presented with this document to review it? 2 

A. Yes. 3 

Q. All right.  Did you recognize the threat described 4 

on there as something you had said on March 11th? 5 

A. No. 6 

Q. What, if anything, did you tell the Manager when 7 

you were presented with this document? 8 

A. When I had finished reading it, I spoke plainly.  I 9 

said I do not remember her saying anything like this. 10 

Q. Who responded to that statement? 11 

A. Jen Seymour. 12 

Q. What did Jen say? 13 

A. She said that we were not going to have a 14 

conversation about it; that I could signed -- sign the 15 

paper, collect my things, and leave.   16 

Q. What did you say? 17 

A. I told them, you know, without any solid proof, I 18 

wasn’t going to sign the paper. 19 

Q. What did Jen say to that? 20 

A. She said that’s fine; you don’t have to sign it, 21 

but you still need to collect your things and go. 22 

Q. Was that the end of the conversation? 23 

A. Yes. 24 

Q. What did you do as soon as the conversation ended? 25 
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A. I believe I said goodbye to one of the people that 1 

were working and I got my things and I left. 2 

 MR. FINK:  Your Honor, I offer General Counsel’s 3 

Exhibit 24 into evidence.   4 

 MR. MENDELSON:  No objection. 5 

 JUDGE AMCHAN:  Received.   6 

(General Counsel’s Exhibit 24, received into evidence.) 7 

Q. BY MR. FINK:  Between March 11th and April 1st, did 8 

you work any shifts at Starbucks? 9 

A. Yes. 10 

Q. How many shifts would you say you worked? 11 

A. It would’ve been my normal hours, which was between 12 

32 to 35 hours a week. 13 

Q. And how many different shifts was that? 14 

A. It was around five days a week. 15 

Q. Had you been counseled in any way during that time, 16 

between March 11th and April 1st about making threats? 17 

A. Not once. 18 

Q. When was the first time you heard about you 19 

supposedly making this threat on March 11th? 20 

A. When they handed me the paper, the day of 21 

termination. 22 

 MR. FINK:  Your Honor, I’d like to take just one 23 

moment.   24 

 JUDGE AMCHAN:  Yeah.   25 
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[Long pause] 1 

 JUDGE AMCHAN:  Anything from the Union? 2 

 MR. FRUMKIN:  Not at this time, Your Honor.   3 

 MR. MENDELSON:  Your Honor, does General Counsel 4 

have an Affidavit or Affidavits? 5 

 MR. FINK:  Yes we do.   6 

 MR. MENDELSON:  How lengthy? 7 

 MR. FINK:  I’m pulling that up right now.   8 

 There’s one Affidavit, and it is five pages in 9 

length.   10 

 MR. MENDELSON:  So, Judge, I -- I’m not sure how 11 

we’re going to proceed today and whether or not it makes 12 

sense to have this period to look at the Affidavit 13 

overlap lunch. 14 

 If not, then I guess I’d ask for about 20 minutes. 15 

 JUDGE AMCHAN:  How does everybody else feel?   16 

 Do you prefer to break for lunch and have 17 

Respondent review the Affidavit, or -- it seems to me 18 

that that would make some sense, but I’m open to 19 

suggestion.  20 

 MR. FINK:  I -- General Counsel is in favor of that 21 

suggestion.   22 

 JUDGE AMCHAN:  What about 45 minutes for lunch, 23 

lunch and Affidavit review? 24 

 MR. MENDELSON:  That suffices for my purposes, 25 
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Judge. 1 

 JUDGE AMCHAN:  All right.  So we’ll see everybody 2 

about 1:40, Eastern.  Okay? 3 

 MR. MENDELSON:  Yeah. 4 

 Brad, you’re going to send that to us now? 5 

 MR. FINK:  I just sent it.  I’m going to stay on 6 

here until you confirm receipt, okay? 7 

 MR. MENDELSON:  Okay.  Thank you.   8 

[Off the record] 9 

 JUDGE AMCHAN:  Okay.  Back on the record.   10 

CROSS EXAMINATION 11 

Q. BY MR. MENDELSON:  Mr. Vestigo?  Is that -- am I 12 

saying your name correctly? 13 

A. It’s Vestigo. 14 

Q. Vestigo?  Sorry.  My apologies. 15 

A. It’s all right. 16 

Q. Am I correct that o March 11th --   17 

 JUDGE AMCHAN:  I’m getting an echo from Mr. 18 

Mendelson.   19 

 MR. MENDELSON:  Yeah.  I’m hearing it too. 20 

 JUDGE AMCHAN:  Ms. Doud, I think you might be 21 

unmuted.  Yeah.  There we go.   22 

 MR. MENDELSON:  Okay.  We’ll start again.   23 

Q. BY MR. MENDELSON:  Am I correct that, on March 11th, 24 

you were on a headset at the store with Hanna McCown and 25 
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Maddie Doran?   1 

A. Not to my remembrance; no.  We were all in close 2 

proximity.  We would’ve been just chatting normally. 3 

Q. Okay.  So let’s set aside the headset, at least for 4 

the moment. 5 

 And did the three of you talk about Maddie having 6 

heard Sara Jenkins say to her that the company was going 7 

to check video because of the cash management concerns 8 

that Sara Jenkins had raised with Maddie? 9 

A. I don’t remember if that was brought up in the 10 

discussion.  I don’t remember Maddie ever saying 11 

anything like that.   12 

 I do remember talking that, if they had brought up 13 

camera footage, they wouldn’t have found anything.   14 

Q. Sir, isn’t it true that you said -- strike that.  15 

Isn’t it true that after Maddie mentioned that Sara 16 

Jenkins had told her they were going to check video, you 17 

said to Hannah and Maddie that if they review the video, 18 

they will see everything that happened? 19 

A. I don’t remember. 20 

Q. And isn’t it true that, when you said that, that 21 

both Hannah McCown and Maddie Doran became very upset? 22 

A. No.  If they would’ve checked camera footage, they 23 

would have seen that Maddie did not take a cent from the 24 

store. 25 
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Q. And how do you know that, sir? 1 

A. How do I know that? 2 

Q. Yes, sir. 3 

A. Because Maddie would never do something like that. 4 

Q. Okay.  Were you friendly with Maddie while you 5 

worked together? 6 

A. Yes. 7 

Q. Okay.  And so, when you say to me Maddie would 8 

never do that, your statement is based upon your 9 

friendship and your sense that you know her character; 10 

correct? 11 

A. Not fully.  I do also know that Maddie does not -- 12 

I mean nobody really wants to go to prison; correct?  13 

But Maddie’s case is a little bit special, seeing as she 14 

is transgender and, if she had done anything that 15 

would’ve sent her to prison, she would have gone to a 16 

men’s prison, as a woman, and that very well could’ve 17 

spelled the end of her life. 18 

Q. And, sir, you were not present when Sara Jenkins 19 

spoke to Maddie about Sara’s cash management concerns; 20 

were you? 21 

A. No. 22 

Q. Okay.  And so you don’t know anything about what 23 

was discussed between them, other than what Maddie told 24 

you; right? 25 
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A. Yes. 1 

Q. And was -- did Maddie, by virtue of what she told 2 

you, lead you to believe that Sara was threatening her 3 

with prison? 4 

A. No. 5 

Q. What did you understand from Maddie that Sara had 6 

said to her? 7 

A. It was evident that Sara believed that Maddie could 8 

have been responsible for $20,000 of the store’s missing 9 

money and that they were going to like look into it. 10 

Q. Okay. 11 

A. And I think she said something about wanting 12 

nothing more than I think monetary like reimbursement.  13 

Other than that, no. 14 

Q. So this is what you’re telling us is what you 15 

understood Maddie to relate Sara had said to her? 16 

A. Yes. 17 

Q. Okay.  Now, sir, before we took the break, did you 18 

understand the Judge to indicate to you that you should 19 

not be talking to anybody about your testimony today?  20 

A. Yes. 21 

Q. And, sir, is it true that, during the break, you 22 

were Tweeting and receiving responses from others who 23 

were partners in the store and may be witnesses in this 24 

case? 25 
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A. No. 1 

Q. That’s not true? 2 

A. No. 3 

Q. What is your Twitter handle, sir? 4 

A. It would be Apollo, underscore, Elios [ph]. 5 

Q. And, sir, I’m not knowledgeable on Twitter, but I 6 

will come back to this.  I want to just see if I need to 7 

or don’t.   8 

 With that Twitter handle you’ve just stated, you 9 

did not, during the break, Tweet that you were 10 

testifying, although you used more metaphoric language?  11 

A. No, not on the break; no. 12 

Q. When, if at all, did you do that, sir?  13 

A. It was before any of this started.   14 

Q. Okay.   15 

A. I sent out one Tweet, unspecific.  16 

Q. Now, at the beginning of your testimony today, Mr. 17 

Fink asked you a question or two relating to the way 18 

Drake Bellis enforced company rules and policies, and 19 

you said something to the effect of your impression was 20 

that he was not very strict.  Do you recall that? 21 

A. Yes.   22 

Q. And after that, I understood you to testify that 23 

you don’t recall, during the week that you worked with 24 

Drake Bellis at the start of your employment, as to what 25 
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-- whether he was strict or not with respect to 1 

enforcement of company rules.  Did I get that correctly? 2 

A. Yes. 3 

Q. Okay.  So, your initial statement that you had an 4 

impression that he was not strict, you retracted that 5 

within about two or three minutes of further testimony; 6 

correct?  7 

A. No. 8 

Q. That’s not correct? 9 

A. I got the impression from fellow co-workers. 10 

Q. So when you answered that you didn’t recall whether 11 

Drake was strict with respect to enforcement of company 12 

policies, you’re telling me that you, yourself, have no 13 

recollection, but you had heard from others that he 14 

wasn’t? 15 

A. Yes. 16 

Q. And then I think you were talking about Madison as 17 

a Store Manager, and I wrote down here that you had 18 

heard from others that she was stricter in enforcement 19 

of company policies than Drake was.  Did I get that 20 

right? 21 

A. Yes. 22 

 JUDGE AMCHAN:  Can I ask a question?   23 

 You said you started and the first week of your 24 

employment, Drake Bellis was the Manager at the store.   25 
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 Do you know how long he had been the Manager of the 1 

store prior to your arrival? 2 

 THE WITNESS:  I want to say around a year.  That’s 3 

what I remember hearing.  Maybe a little bit longer.   4 

Q. BY MR. MENDELSON:  And, sir, when Drake stopped 5 

being the Store Manager, am I correct that Madison 6 

succeeded him as the Store Manager? 7 

A. Correct. 8 

Q. So I’m a little confused.  When you said that you 9 

heard that Madison was stricter in enforcing rules than 10 

Drake, didn’t you, yourself, have experience with 11 

Madison in how strict she was in enforcing rules? 12 

A. Well, yes, but I didn’t really have much to compare 13 

it to.   14 

Q. Okay. 15 

A. I only worked with Drake for a week. 16 

Q. Okay.  And what was your experience with Madison in 17 

terms of how strictly she enforced company policies and 18 

standards? 19 

A. When it comes -- when it came to things like dress 20 

code, you know, she would always be on top of people 21 

about that. 22 

Q. I’m sorry.  She would or would not, sir?  I didn’t 23 

hear that. 24 

A. She would.   25 
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Q. Okay. 1 

A. Not to the point of discipline, but she would 2 

always make sure that people were dress code 3 

appropriate, she cracked down on language usage in the 4 

store, and I believe there was one other thing, but it 5 

just slipped my mind. 6 

Q. And when you say language usage, sir, are you 7 

talking about no swearing, or is it something other than 8 

that? 9 

A. It would’ve been, you know, swearing and the like, 10 

just inappropriate chatter. 11 

Q. Are you aware, sir, that, at Starbucks, there is a 12 

workplace violence prevention policy? 13 

A. Yes. 14 

Q. Okay.  And have you seen that when you were 15 

employed there? 16 

A. Yes. 17 

Q. Okay.  And what do you understand that policy 18 

required of partners? 19 

A. I’m sorry.  Repeat the question. 20 

Q. What did you understand the policy to provide? 21 

A. It was to provide a safe and welcoming workplace 22 

for all employees and customers alike.  23 

Q. So did you understand that policy to prohibit even 24 

a threat of violence? 25 
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A. Yes. 1 

Q. Okay.  Now, I think both in your testimony and in  2 

-- well, let me back up. 3 

 You signed an Affidavit that you provided to the 4 

NLRB in this case on or about April 18th; is that 5 

correct? 6 

A. Yes.  7 

Q. Okay.  You gave the Affidavit earlier, but you 8 

signed it on or about April 18th? 9 

A. Yes. 10 

Q. Okay.  And I understand from your testimony and the 11 

Affidavit that you don’t really remember the 12 

conversation that took place between you, Maddie, and 13 

Hannah McCown very well.  Is that a fair statement? 14 

A. I don’t remember it word-for-word. 15 

Q. So we can show this to you, sir, if necessary, but, 16 

in paragraph 7 of your Affidavit; I’m reading verbatim 17 

now exactly what’s there.   18 

 It says, “I just don’t really remember the 19 

conversation that well, apart from what Maddie told us 20 

she was being accused of and our desire to go on strike 21 

after hearing this.” 22 

A. Yes. 23 

Q. Okay.  And then, in paragraph 6 of your Affidavit, 24 

you said, “Based on what was in my Termination Notice, 25 



472  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

the employer is accusing me of saying during this 1 

conversation that I would like to punch Sara Jenkins in 2 

the face.  I do not remember saying that and it is not 3 

the sort of thing that I am likely to have said.  I 4 

don’t often make violent threats while I am talking.”  5 

 Do you recall writing that, sir, or having said 6 

that and it was written and you approved it?   7 

A. You read that correctly.   8 

Q. I don’t often make violent threats.  So, what did 9 

you mean by that, sir, when you said you don’t often 10 

make violent threats? 11 

A. Well, it means that I try to keep it out of my 12 

vocabulary, like everyday vocabulary.  13 

Q. So you try to do that.  Does that mean sometimes 14 

you failed; that sometimes your everyday discussions 15 

could and do include statements that may sound like 16 

they’re threatening? 17 

A. No, not really. 18 

Q. Well, when you say not really, what do you mean by 19 

not really?  Does it mean that you try not to but every 20 

now and then you, like everybody else, slips? 21 

A. No.  I don’t slip.   22 

Q. You don’t slip?  You never say anything that 23 

somebody could infer was a statement that suggested 24 

violence? 25 
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A. Not to my remembrance; no. 1 

Q. Okay.  By the way, sir, do you play videogames? 2 

A. I do. 3 

Q. What games do you play? 4 

A. I play things like Smite.   5 

 JUDGE AMCHAN:  I didn’t hear -- I’m sorry.  Can you 6 

repeat that?   7 

 MR. FINK:  I’m also going to object on relevance 8 

grounds.   9 

 MR. MENDELSON:  I don’t -- we have to take the 10 

witness out of the room if we’re going to discuss --     11 

 JUDGE AMCHAN:  No, I’m going to overrule the 12 

objection because I do see potential relevance.   13 

Q. BY MR. MENDELSON:  So, sir, I didn’t hear the first 14 

game you named and the Judge didn’t either.   15 

 Could you say it and spell it?  16 

A. It’s called Smite, S-M-I-T-E. 17 

Q. Okay.  What else? 18 

A. That would be one of my more frequent game plays.  19 

I also play a game called Stardew Valley. 20 

Q. Starting? 21 

A. Stardew.   22 

Q. S-T-A-R, hyphen, D-O? 23 

A. D -- it’s S-T-A-R-D-E-W. 24 

Q. And what was the second word? 25 
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A. Valley.   1 

Q. Okay.   2 

A. I also play -- Pokeman has been a big one for most 3 

of my life.  I also enjoy playing some online board 4 

games with friends.   5 

Q. Okay.  Do you ever play Call-of-Duty? 6 

A. No. 7 

Q. Do you ever play a game called Valorant,  8 

V-A-L-O-R-A-N-T? 9 

A. No.   10 

Q. Grand Theft Auto? 11 

A. No. 12 

Q. Fortnite? 13 

A. Once. 14 

Q. Okay.  And am I correct, sir, that you sent a Tweet 15 

that said that, because -- essentially said if somebody 16 

ordered something, you were going to get them a one-way 17 

ticket to the Shadow Realm, R-E-A-L-M? 18 

A. Yes.   19 

Q. And am I correct that the Shadow Realm is a place 20 

of suffering? 21 

A. It’s more described of as just a void. 22 

Q. V-O-I-D? 23 

A. Yeah. 24 

Q. Like a purgatory? 25 
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A. A little bit.   1 

Q. Okay. 2 

A. Have you heard of the card game Yugioh?   3 

Q. Yes, sir. 4 

A. That’s where it’s from.   5 

Q. Okay.  But you did Tweet that if somebody ordered a 6 

certain drink, another person of a certain age ordered 7 

another drink, you were going to send them to the Shadow 8 

Realm; right? 9 

A. I don’t believe I said I’d send them to the Shadow 10 

Realm. 11 

Q. Well, how about is going to get a one-way ticket to 12 

the Shadow Realm?   13 

A. Those were the words I used. 14 

Q. Okay.  And one-way ticket means they get sent there 15 

and not be able to come back; right? 16 

A. Yes. 17 

Q. Okay.   18 

 JUDGE AMCHAN:  Do we know when this Tweet occurred? 19 

Q. BY MR. MENDELSON:  Do you want to tell us that, 20 

sir? 21 

A. It was just the other day. 22 

Q. Okay.  And just so the record is clear, by whom are 23 

you presently employed? 24 

A. Target. 25 
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Q. Okay.  And am I correct, sir, you work at a 1 

Starbucks franchise, essentially, at the Target? 2 

A. Yes. 3 

Q. Okay.  But it’s not Starbucks that you used to work 4 

for? 5 

A. Yes.   6 

Q. Okay.  And when you sent this, although it was 7 

within the last week or so, is that the only time you’ve 8 

ever sent a Tweet of that kind that was going to give 9 

somebody a one-way ticket to the Shadow Realm? 10 

A. Joking about Yugioh, I may have done over the 11 

years. 12 

Q. Meaning others of that kind? 13 

A. Something similar, but not very often. 14 

Q. Okay.  So you say joking, by that, you mean that 15 

you were corresponding with people, I presume, that you 16 

were friendly with and you were being sort of sarcastic; 17 

right? 18 

A. Sarcastic; yes. 19 

Q. Okay.  And when you and Hannah McCown and Maddie 20 

Doran were talking after Maddie was upset by Jenkins 21 

talking to her about cash management issues, they -- 22 

Hannah and Maddie were upset, and so too were you; 23 

right? 24 

A. I would say more shocked than upset; but, yes. 25 
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Q. Okay.  And just like some customer annoyed you 1 

enough to send the Tweet that I have read into the 2 

record, you were distraught or shocked enough to make a 3 

comment that might be uncharacteristic of you, but that 4 

you might’ve made all the same; right, sir? 5 

A. No.  6 

Q. You’re sure now today that you didn’t say that -- 7 

hold on.  I want to get the exact words. 8 

 That you were going to show Sara respect with your 9 

fist to her fucking mouth.   10 

A. As it says in the Affidavit, I have no memory of 11 

that whatsoever.   12 

Q. Well, what you said is you don’t really remember 13 

the conversation that well.  That’s the words I read to 14 

you from paragraph 7; “I just don’t really remember the 15 

conversation that well”, and then you went on to say 16 

apart from what Maddie told you guys and the desire to 17 

go on strike. 18 

 So, when you say to me you don’t -- you didn’t -- 19 

you know, you’re suggesting now you didn’t do it, but 20 

you really don’t remember what you said; right? 21 

A. I don’t remember what I said word-for-word; no. 22 

Q. And, as you said in the Affidavit, you don’t often 23 

make violent threats; correct?   24 

A. I’m not a violent person.   25 
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Q. Okay.  Now, in the Affidavit, you made a remark to 1 

the effect that, and I think you testified to this too, 2 

sir; that you weren’t going to sign the Discharge Notice 3 

unless the company had proof that you had said what was 4 

asserted that you said.  Do you recall that? 5 

A. Yes.   6 

Q. Okay.  And what type of proof do you -- did you 7 

expect or think the company needed to show you before 8 

you would sign the Discharge Notice?   9 

A. Well, I assumed the cameras in the store had some 10 

sort of audio recording system and, you know, if they 11 

had picked up what I said and showed it to me, I 12 

absolutely would have agreed and signed the Notice.   13 

Q. So do you have knowledge that the cameras are not 14 

purely video; that they have audio as well?   15 

A. I do not; no.   16 

Q. Okay.  And would you consider it proof that several 17 

people indicated they had overheard or heard what you 18 

said and attested to the fact that you said that you 19 

wanted to put your fist -- I’m paraphrasing; put your 20 

fist in Sara’s face? 21 

 MR. FINK:  I object to the relevance of this 22 

question.  They can --  23 

 MR. MENDELSON:  Well, Your Honor, I -- I’m sorry.  24 

Go ahead, Brad. 25 
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 MR. FINK:  They can present the witness, as you say 1 

he said that, but whether he personally considers that 2 

proof is of absolutely no relevance.   3 

 MR. MENDELSON:  Well, he made the statement in his 4 

Affidavit that they didn’t show him proof.  So I’m 5 

interested in whether he would consider --   6 

 MR. FINK:  It still has no relevance to whether --   7 

 JUDGE AMCHAN:  Yeah. 8 

 MR. FINK:  -- he was --   9 

 JUDGE AMCHAN:  Sustained.  The objection is 10 

sustained.   11 

 MR. MENDELSON:  Okay.  I think we’re going to send 12 

to Mr. Fink an email that includes three statements.   13 

 MR. FINK:  Yeah. 14 

 MR. MENDELSON:  Okay.  We’ll do that and then ask 15 

that they be shown to the witness.   16 

 MS. DOUD:  I sent them, so please let me know.  17 

 MR. FINK:  Okay.  Which one would you like me to 18 

put up first?   19 

 MR. MENDELSON:  One second.  Why don’t you put up 20 

the one from Drake Bellis?   21 

[Long pause] 22 

 MR. FINK:  Wait.  Before I put this on the screen, 23 

I would like to have a discussion.   24 

 I’d like to go off the record and have a discussion 25 
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with the witness out of the room, please. 1 

 JUDGE AMCHAN:  All right.  I’m going -- Mr. 2 

Vestigo, I’m going to put you in the waiting room, if I 3 

can find you there.  There we go.  4 

 MR. MENDELSON:  And you want this on the record? 5 

 MR. FINK:  We can stay on the record for just right 6 

now.   7 

 MR. MENDELSON:  Okay. 8 

 MR. FINK:  My concern, I -- again, I don’t want to 9 

-- I could be incorrect on the facts, but this -- I 10 

believe this type of document would’ve been -- 11 

absolutely have been covered by something in General 12 

Counsel’s subpoena.   13 

 I’ve looked through the subpoenaed documents.  I 14 

don’t personally recognize this Drake Bellis email as 15 

something produced.  It may have been the same thing 16 

with the Jackie Neese one.   17 

 I do recognize the third one, Exhibit 33, as 18 

something that was produced, and I would just like to 19 

know were those other two produced pursuant to the 20 

subpoena and there’s just something I’ve missed, or 21 

what? 22 

 MS. DOUD:  I’ll check to see.  Betsy is not in here 23 

today, but I will check to see if they were produced 24 

with the subpoena.  But the subpoena documents and our 25 
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exhibits were served relatively at the same time prior 1 

to the hearing that morning.  So you had this since 2 

before the beginning of the hearing.   3 

 MR. FINK:  If you don’t mind, I would just like to 4 

-- again, though, there’s something very important about 5 

identifying something as being responsive, but just give 6 

-- more than anything, I’d just like a moment to review 7 

these before we put them up. 8 

 MR. MENDELSON:  That’s fine, Judge. 9 

 JUDGE AMCHAN:  Okay.   10 

[Long pause] 11 

 MR. FINK:  You may -- we can go off the record, and 12 

I’d just like one quick moment to confer with my co-13 

counsel.   14 

 JUDGE AMCHAN:  Okay.   15 

[Off the record] 16 

 JUDGE AMCHAN:  Can I bring Mr. Vestigo back? 17 

 MR. FINK:  Before we put these documents up, I’d 18 

just like to ask the relevance of these to Mr. Vestigo. 19 

 MR. MENDELSON:  Well, as I said, he states in his 20 

Affidavit that he wouldn’t sign the Discharge Notice 21 

because there was no proof, and I would like now to see 22 

what his response under oath is when this is presented 23 

to him.  He may not deem it proof, but everyone has 24 

their own standards, so I wish to explore that with him. 25 
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 MR. FINK:  I don’t know why, if he thinks now this 1 

is sufficient, is of any relevance whatsoever, putting 2 

him on the spot with a document he’s never been 3 

presented with, with these accusations that he has no 4 

idea how these were created, when they were created.  I 5 

see -- I don’t see any purpose.  I object.   6 

 JUDGE AMCHAN:  I have to agree with you, and I’m 7 

not going to let Respondent do that.   8 

 I mean if these are authentic, he’ll put them in 9 

through your witnesses and they’ll say that’s the basis 10 

for which they decided to fire him, period. 11 

 MR. MENDELSON:  Okay.  So you’re not --    12 

 JUDGE AMCHAN:  I don’t think whether he would’ve 13 

signed the document presented that matters, because he 14 

wasn’t presented with them.   15 

 So, I agree with Mr. Fink. 16 

 MR. MENDELSON:  So, Your Honor will not permit me 17 

to show him the documents, I gather? 18 

 JUDGE AMCHAN:  Correct.   19 

 MR. MENDELSON:  Okay, Judge.  I’ll proceed with my 20 

examination.   21 

 MR. FINK:  And before we proceed with this, I would 22 

also -- I would like to request -- I haven’t made a deal 23 

about this yet, but when you produce things, our 24 

subpoena requested everything in its native format with 25 
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the metadata attached.   1 

 I haven’t made an issue of it.  You produced a PDF, 2 

which does not contain the metadata for these exhibits.  3 

I would like you to produce to me the originals with the 4 

metadata attached. 5 

 MR. MENDELSON:  So, just -- Brad, just to be 6 

precise.   7 

 When you’re saying these exhibits, are you talking 8 

about these three documents? 9 

 MR. FINK:  Correct; these emails, please.  10 

Respondent’s 19, Respondent’s 32, and 33.  And I’m not -11 

- you know, I’m not waiving my right to make that 12 

argument with anything else.  I just -- I am 13 

specifically requesting the native format to be --   14 

 MR. LEVINE:  Judge, but we’re going to have to have 15 

a discussion with our ESI counsel regarding that 16 

request. 17 

 It’s my understanding that there are many formats 18 

that we can respond to ESI requests that -- and don’t 19 

necessarily need to respond to it in the manner in which 20 

you’ve requested.   21 

 So we will have a discussion with our ESI counsel 22 

and then one with you offline and we can handle it that 23 

way.  And then if we have a dispute about it, we can 24 

take it to the Judge. 25 
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 MR. FINK:  Okay.  We are absolutely ready to have 1 

that discussion, um-hum.   2 

 All right.  We can bring the witness back.   3 

 MR. LEVINE:  Thank you.   4 

 JUDGE AMCHAN:  Oh, we’re back on the record.  5 

 MR. MENDELSON:  Okay.  Thank you, Judge. 6 

Q. BY MR. MENDELSON:  I apologize, sir.  How do you 7 

say your last name again? 8 

A. Vestigo.   9 

Q. Sorry.  Mr. Vestigo, are you aware that Maddie 10 

Doran told Drake Bellis, Jacqueline Neese, and Jen 11 

Seymour that she heard you make the statement about 12 

wanting to put your fist in Sara Jenkins’ face? 13 

 MR. FINK:  Objection.  We have two things here. 14 

 The first is the hearsay of the Maddie Doran 15 

matter, and the second is the relevance of whether he 16 

was told what Maddie Doran said what she is purported to 17 

have said. 18 

 JUDGE AMCHAN:  Well, are you asking at any time, or 19 

prior to his termination? 20 

 MR. MENDELSON:  Prior to his termination, Judge.  21 

And it seems to me that, apart from whether it’s even 22 

offered for the truth, which it’s not, I want to see if 23 

the witness is aware of it and -- 24 

 JUDGE AMCHAN:  Yeah.  I overrule the objection.   25 
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 I mean whether -- the question is whether you heard 1 

that -- you were told prior to your termination whether 2 

any of those people had told any member of Management 3 

that you made the statement about punching Ms. Jenkins 4 

in the face. 5 

 THE WITNESS:  So I’m to answer the question?   6 

 JUDGE AMCHAN:  Yeah.   7 

 THE WITNESS:  Okay.  No. 8 

Q. BY MR. MENDELSON:  So Maddie Doran never told you 9 

that she told Jen Seymour and Jacqueline Neese that she 10 

had, in fact, heard you make that statement? 11 

A. I’m sorry.  Who is Jacqueline? 12 

Q. Jacqueline Neese is a Store Manager from another 13 

store. 14 

A. No. I’ve never even heard of this Ms. Jacqueline. 15 

Q. Sir, in your Affidavit, you commented -- strike 16 

that.  When you testified before on direct examination, 17 

you said that Sara Jenkins was in the back of the store.  18 

Do you recall that? 19 

A. No.  It was Jen Seymour.   20 

Q. And, sir, isn’t it true that, on March 11th, the day 21 

where we’re talking about this incident, according to 22 

you didn’t happen, Ms. Jenkins was, in fact, in the 23 

store? 24 

A. Yes. 25 
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Q. Okay.  In your Affidavit on -- in paragraph 6, at 1 

the very end, you say, “In fact, I do not believe I have 2 

seen Manager Jenkins for months.”  So, when you said 3 

that in the Affidavit, that was not true; correct, sir? 4 

A. I’m sorry.  Back it up just a little bit.   5 

Q. Okay.  In your -- 6 

A. You said --   7 

Q. Yeah, go ahead. 8 

A. You were asking me if Sara Jenkins was in the store 9 

on March 11th? 10 

Q. Yes, sir.  And I thought you just said that she 11 

was. 12 

A. No, she was not.  It was Jen Seymour who was in the 13 

store. 14 

Q. Well, I began by asking you if Jen -- if you had 15 

testified earlier that Jenkins was in the store, and you 16 

said no, it was Jen Seymour.   17 

 Then I asked you had you seen Ms. Jenkins in the 18 

store at all that day, and I thought I heard you say yes 19 

you had.   20 

A. I’m sorry.  I misheard.  I did not see Sara Jenkins 21 

at all that day. 22 

Q. And so, in the Affidavit, you say that you don’t 23 

believe you had seen Ms. Jenkins in the store “for 24 

months.”  Is that correct? 25 
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A. Correct. 1 

Q. Sir, you testified that you did not go to the 2 

meeting that the company scheduled on March 3 where 3 

there were discussions about the Union and NLRB.  Am I 4 

understanding that correctly? 5 

A. Yes. 6 

Q. And you said you weren’t available. 7 

A. Yes. 8 

Q. And am I correct that you were not disciplined for 9 

not attending that meeting, or even another one 10 

scheduled that day? 11 

A. Yes. 12 

Q. Yes, meaning you were not disciplined? 13 

A. Correct. 14 

Q. Okay.  And I think I understood you to testify 15 

once, if not twice, during your direct examination in 16 

response to questions from Mr. Fink that one of the 17 

reasons that the partners at the store went on strike 18 

was they were unhappy about the company’s Union busting.  19 

Did I understand that correctly? 20 

A. Correct. 21 

Q. Okay.  And what did the company do, sir, that 22 

constituted Union busting? 23 

A. They used fear tactics.  I believe that accusing 24 

Maddie Doran was a fear tactic in trying to get her to 25 
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leave the company.  They spread misinformation.  They 1 

posted, you know, like papers, like on our fridges, 2 

actively telling us to vote no and, you know, stuff like 3 

that.   4 

Q. So, in posting paper in the store that urged people 5 

to vote no, you believe that that’s wrongful behavior? 6 

A. Yes. 7 

 MR. FINK:  Objection, Your Honor.  Relevance? 8 

 JUDGE AMCHAN:  Sustained.   9 

Q. BY MR. MENDELSON:  Sir, you have no facts of any 10 

kind with respect to whether Maddie Doran made any 11 

errors with respect to cash management; do you? 12 

A. I am not privy to that information. 13 

Q. And, sir, on March 11th, which is the day in 14 

question that we’ve been talking about, isn’t it true 15 

that Store Manager Jen Seymour left the store somewhat 16 

abruptly not long after she was part of the discussion 17 

with Maddie Doran? 18 

A. I don’t remember. 19 

Q. And isn’t it true, sir, that you saw Jen Seymour 20 

with a headset on while you were talking to Maddie Doran 21 

and Hannah McCown? 22 

A. I don’t remember that. 23 

[Long pause] 24 

 MR. MENDELSON:  Your Honor, could I have five 25 
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minutes to speak with my colleagues? 1 

 JUDGE AMCHAN:  Sure.   2 

 MR. MENDELSON:  Thank you. 3 

 JUDGE AMCHAN:  We’re at 2:26, Eastern.   4 

[Off the record] 5 

 MR. MENDELSON:  No further questions of this 6 

witness at this time, Your Honor.   7 

 JUDGE AMCHAN:  Anything on -- yeah, anything on re-8 

direct? 9 

 MR. FINK:  I have several re-direct questions.  10 

REDIRECT EXAMINATION 11 

Q. MR. FINK:  To make our Court Reporter’s life 12 

easier, Mr. Vestigo, could you spell Yugioh? 13 

A. Yes.  It’s Y-U-G-I-O-H. 14 

Q. Okay.  Can you describe what Yugioh is? 15 

A. Yugioh is essentially a card game.  It’s got 16 

different monsters, spells, stuff like that. 17 

Q. What -- withdrawn.  At the time of your decision to 18 

strike, had it come to your attention that any partners 19 

had had their availability questioned? 20 

A. Yes. 21 

Q. What had come to your attention? 22 

A. There were I believe one or two partners that were 23 

being made to change their availability and were given a 24 

tough time about it; I believe Hannah Helverson, in 25 
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particular. 1 

 MR. MENDELSON:  Your Honor, I’m going to object 2 

now. 3 

 I think this is outside the scope of my cross and 4 

now we’re hearing hearsay about this as well.   5 

 MR. FINK:  No.  This is going to the questions 6 

about what you considered threats or threatening.  I 7 

can’t remember the exact words, the fear tactics.  And 8 

so that’s why I’m asking him about this.   9 

 JUDGE AMCHAN:  Okay.  The objection is overruled. 10 

Q. BY MR. FINK:  How, if at all, did what you heard 11 

about the availability discussions factor into your 12 

decision to go on strike?   13 

A. It was one of the main concerns, considering that, 14 

because of it, a couple people had almost been just 15 

pushed out of the company. 16 

Q. Do you have your Affidavit in front of you? 17 

A. I don’t believe so, but I can still pull up an 18 

email.  I have it saved.   19 

Q. I’d like you to pull it up, just to make sure we 20 

get some full statements from that Affidavit into the 21 

record.   22 

A. Okay.  Give me one moment.   23 

[Long pause] 24 

 THE WITNESS:  Yes.  I have it right here.   25 
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Q. BY MR. FINK:  I’d like you to turn to the page with 1 

No. 3 on the bottom of your Affidavit and then look at 2 

the -- there’s line numbering on the left side.  Look 3 

for line No. 3, and tell me when you have found that. 4 

A. Okay.   5 

Q. Do you see a -- one sentence on that line? 6 

A. Yes.   7 

Q. Can you read that sentence, please? 8 

A. It says I remember the conversation generally, but 9 

I do not remember everything that was said.   10 

Q. Now, I’d like you to look at line 6, and there’s a 11 

one-sentence.  It starts with the words I don’t.  Do you 12 

see that?  13 

A. Yes. 14 

Q. Can you please read that entire sentence into the 15 

record? 16 

A. I do not remember saying that and it is not the 17 

sort of --   18 

Q. Oh, sorry.  No.  That’s line -- it starts on line 19 

6.   20 

A. Oh, okay.   21 

Q. And it starts with the words I don’t. 22 

A. Yeah.  Got it.  I don’t often make violent threats 23 

while I am talking.   24 

 MR. FINK:  Thank you.  I have no further questions, 25 
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Your Honor.  1 

 JUDGE AMCHAN:  Anything from the Union? 2 

 MR. FRUMKIN:  No.  Thank you. 3 

 JUDGE AMCHAN:  Anything else, Mr. Mendelson? 4 

 MR. MENDELSON:  One moment, Judge.  No questions, 5 

Your Honor. 6 

 JUDGE AMCHAN:  Okay.  You’re excused.  Thank you. 7 

 THE WITNESS:  Thank you so much. 8 

[Witness excused] 9 

 MR. FINK:  I’d like to ask for a five-minute recess 10 

at this point to see if my next witness is ready to 11 

testify.  12 

 JUDGE AMCHAN:  Okay.  2:37, Eastern. 13 

 MR. FINK:  Thank you. 14 

[Off the record] 15 

 JUDGE AMCHAN:  All right.  Back on the record.   16 

 MR. FINK:  Your Honor, counsel for the General 17 

Counsel calls Hope Gregg.   18 

 MS. GREGG:  Hi.   19 

 JUDGE AMCHAN:  Hi.  We’re going to start -- I’m going 20 

to swear you in.  If you’d stand up and raise your right 21 

hand.  I’m going to do the same.  We’ll administer the 22 

oath and then you can sit down again.    23 

(Whereupon, 24 

HOPE GREGG 25 
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having been sworn/affirmed, was called as a witness 1 

herein, and was examined and testified via video-2 

conference, as follows: 3 

DIRECT EXAMINATION 4 

Q. BY MR. FINK: Hi, Hope.  Thank you for being here 5 

today.  Could you state and spell your name for the 6 

record, please? 7 

A. Yeah.  My name is Hope Gregg; H-O-P-E.  G-R-E-G-G is 8 

my last name.   9 

Q. Have you ever worked for Starbucks? 10 

A. Yeah.. 11 

Q. Which store did you work in most recently? 12 

A. 75th & I-35. 13 

Q. When did you start at that store? 14 

A. I started at that store in I think October, late 15 

October. 16 

Q. Of which year? 17 

A. 2021. 18 

Q. Who was the Store Manager when you started? 19 

A. The Store Manager was Madison Leeper. 20 

Q. Did you work at any other Starbucks locations 21 

before this? 22 

A. I trained very briefly for like two weeks at a 23 

store out in Leawood.   24 

Q. What was your job title in 2022? 25 
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A. Barista. 1 

Q. When you worked at the Starbucks on 75th Street, 2 

which shift did you normally work? 3 

A. I worked mornings typically. 4 

Q. Are you still scheduled to work at Starbucks? 5 

A. Last I checked, no. 6 

Q. When was your last day working? 7 

A. My last day working was -- I last worked a Sunday.  8 

I think it was -- I guess it’s been a week ago now, the 9 

last day.   10 

Q. Was this the Sunday of the July 4th holiday weekend, 11 

or a Sunday before that? 12 

A. Sunday before that. 13 

Q. Okay.  14 

A. Yeah.  The -- for the July 4th; yeah. 15 

Q. Were you terminated? 16 

A. I put my two weeks in and I stopped going in just 17 

because the environment at work was like getting too 18 

hostile for me. 19 

Q. Okay.  Before you quit, how many hours a week did 20 

you normally work? 21 

A. We worked -- it was typically 35 on the high end.  22 

Q. And what about like on the low end or on average? 23 

A. On the low end?  If it’s like low end, it’s like 24 

27. 25 
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Q. Are you familiar with Starbucks Workers United? 1 

A. I am; yeah. 2 

Q. Were there an organizing campaign involving that 3 

Union at your store in January 2022? 4 

A. Yes. 5 

Q. When did you first learn about that campaign? 6 

A. I knew about it since the very beginning.  I was 7 

one of the people that was involved in organizing the 8 

Union. 9 

Q. Okay.  What role did you play in organizing? 10 

A. Me and a few other partners kind of just, after and 11 

outside of work, would participate in like Zoom meetings 12 

and like places like Discord and Group Meet on like just 13 

kind of getting things together.  It was just a lot of 14 

Zoom meetings, for the most part. 15 

Q. Who were those Zoom meetings with? 16 

A. Other partners in the Kansas City area and, at 17 

first, it was like a few different Union organizers, 18 

like representatives.  But then, eventually, it just 19 

dropped down to mostly Mari Orrego.   20 

 But it was like partners and like a Union rep and 21 

then like other people at Starbucks Workers United. 22 

Q. Okay.  And could you just elaborate?  Who is Mari 23 

Orrego? 24 

A. She is a Union representative, I think. 25 
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Q. Do you ever -- 1 

A. She is -- yeah. 2 

Q. No, please finish. 3 

A. I just said she is one.  I’m just saying she has a 4 

role.  5 

Q. Did you sign a Union Authorization Card? 6 

A. Yeah. 7 

Q. Give me one moment.   8 

[Long pause] 9 

Q. BY MR. FINK:  I’m going to put up on the screen 10 

what has been marked as General Counsel’s Exhibit 38. 11 

 And I want you to tell me, when I share this with 12 

you, I’d like you to tell me if you -- first, when you 13 

see the document.   14 

 Can you see General Counsel’s Exhibit 38, or the 15 

document I put up on the screen? 16 

A. Yes; I can see it.  Yeah.   17 

Q. Do you recognize this?   18 

A. Yes.  Yeah.   19 

Q. What is it?  20 

A. That’s the card I signed up online to authorize 21 

that I like -- I wanted to petition for a Union at our 22 

store.   23 

Q. And did you read all the language on here before 24 

you signed it? 25 
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A. Yeah.  Yeah. 1 

Q. And I see a date of January 28th of 2022 at 8:32 2 

p.m.  Does that correspond with when you remember 3 

signing that Authorization Card? 4 

A. Yeah.  Yeah.  Can you hear me?  5 

Q. Yeah.  Yes.   6 

A. Oh.  I just -- when I said yeah, I didn’t even -- I 7 

didn’t know if you heard me or not.   8 

Q. Does Starbucks have a dress code? 9 

A. It does.  10 

Q. Okay.  Are you familiar with it? 11 

A. Yes. 12 

Q. What are the main rules of that code? 13 

A. Well, we have like a uniform, quote/unquote.  It’s 14 

not really like a specific uniform, but it’s more like  15 

-- sorry; my phone.  It’s more like certain pants you 16 

have to wear -- not have to wear.  It’s a color scheme.  17 

It’s a color palette.  It’s a color palette.  My phone 18 

is like throwing me off.  I’m sorry.   19 

 It’s a color palette.  So like dark black, blue, 20 

navy blue, khaki is brown for the bottoms.  You can’t 21 

wear white on the bottoms.  You can wear -- like up top, 22 

and they have a rule where it’s like simple designs are 23 

okay, but they don’t really like go to in-depth.  They 24 

just don’t want it to top or clash too hard with the 25 
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green apron.  The focus of the uniform is the green 1 

apron.  That’s what they want you to have. 2 

 And then, eventually, you know, like there’s 3 

buttons and stuff.  But the dress code was always pretty 4 

lenient.  But it’s not like -- you don’t have like a  5 

t-shirt you have to wear.  It’s like color schemes.   6 

It’s kind of -- it’s kind of vague. 7 

Q. Between when you started working at the store in 8 

2021 and let’s say the end of January 2022, did you 9 

observe how strictly the dress code was enforced at your 10 

store? 11 

A. Yeah. 12 

Q. How strictly was it enforced? 13 

A. Before like February, it wasn’t enforced at all.  I 14 

never seen anyone get sent home.  I never seen anyone 15 

get written up, like period, at all; but not at all for 16 

dress code.   17 

 Self-expression was kind of like a big thing at 18 

work, and Madison cared more if like -- you know, there 19 

were things that she cared about, like shoes.  She just 20 

wanted them to be like closed and like not made of 21 

fabric.   22 

 But like I’ve seen workers with like neon green 23 

skirts and like well that may not be like dress code, it 24 

wasn’t enforced and it’s -- I’ve been told like at other 25 
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stores even where I think it’s stricter by like other 1 

partners that like it’s kind of just like store-by-2 

store.  But it was never really enforced at our store.  3 

Q. Were you expecting to receive a raise in the summer 4 

of 2022? 5 

A. I was. 6 

Q. Why? 7 

A. I had been informed about it by Madison Leeper. 8 

Q. What did Leeper say about a raise in 2022? 9 

A. She just said that it was supposed to come in like 10 

before the summer.  I know that she just said it was 11 

coming up and they kept pushing it back.  Like I felt we 12 

were going to get it like before the holiday and then 13 

like it just kind of kept getting pushed back.  But I 14 

knew it was going to happen. 15 

Q. Okay.  When did -- and when did Leeper initially 16 

tell you about this raise? 17 

A. She told me about it before she left the company.  18 

It’s like we’re talking about like November/December. 19 

Q. Are you familiar with the concept of a Partner 20 

Development Conversation? 21 

A. Yeah. 22 

Q. Prior to February 2022, had you ever participated 23 

in a; I’m going to call it a PDC? 24 

A. Well, no.  I -- no. 25 
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Q. Did you have a PDC in February 2022? 1 

A. I did, yeah. 2 

Q. When was it? 3 

A. It was February 15th. 4 

Q. How were you notified about the PDC? 5 

A. I got to choose a date.  Drake put a thing in the 6 

back.  It’s like a piece of paper with timeslots for 7 

days and different times for people to like choose when 8 

they have their PDC. 9 

Q. When you say the back, what do you mean the back? 10 

A. There’s like -- so when you go into our store, 11 

there’s like a hallway, like fridges and like where our 12 

breakroom and like computer area, like your desk area 13 

is.  He put stuff for like -- in the back, like on one 14 

of those fridges.   15 

Q. Was this PDC optional or mandatory? 16 

A. It was mandatory.  He wanted everyone to have one  17 

-- because, typically, you have a PDC every six months 18 

with your Manager just to kind of like see where you are 19 

at in like your career with Starbucks and where you are 20 

as a barista and like what you could be doing better, 21 

you know, and you talk about like raises and like 22 

promotions if you want one.  So it was mandatory. 23 

Q. Did you end up attending your PDC on February 15th, 24 

2022? 25 
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A. Yeah. 1 

Q. Where was the PDC held at? 2 

A. My PDC was held at Shawnee Mission in Quivira.  3 

It’s another location in -- 4 

Q. Who --   5 

A. Oh, I’m sorry.  Sorry.  Go ahead. 6 

Q. Who was present for your PDC? 7 

A. Just Drake.  8 

Q. How long did it last? 9 

A. It lasted like an hour, 30 minutes to an hour. 10 

Q. Okay.  When did it start? 11 

A. I was told to be there at 10 a.m.  It started a few 12 

minutes after because I got a drink and he got a drink 13 

as well.   14 

Q. Okay.  What -- once the actual PDC started, how did 15 

it start? 16 

A. Kind of just greeted each other.  He had told me 17 

like, you know, first, he wanted to get into like things 18 

going on with the Union and like raises and kind of like 19 

what Unionizing means for our store.   20 

 And then he’s like then after that, we’re going to 21 

get into like, you know, your development as like a 22 

partner, blah, blah, blah, just kind of like a standard 23 

-- like PDC stuff. 24 

 He’s like, you know, we’re going to talk about your 25 
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development, like where you want to be with the company 1 

and -- actually, no.  The first thing he said was rules.  2 

I think he was talking about rules.  I don’t know.  It 3 

was like bad structure.  He was talking about rules too. 4 

Q. Okay.  I just want to stop you here and are you 5 

okay if we break this down piece-by-piece?   6 

A. Yeah.   7 

Q. All right.  So --   8 

 JUDGE AMCHAN:  Can I stop you for one second, Brad?  9 

Hope, are you clicking a pen or tapping on your table?  10 

If you could please stop doing that.  It’s very 11 

distracting. 12 

 THE WITNESS:  Yeah, I am.  All right.  Sorry.   13 

 MR. FINK:  I apologize.  I have my door open too, 14 

and I have some noise coming in.   15 

Q. BY MR. FINK:  All right.  So, you said it started 16 

with some initial, you know, pleasantries, greetings; 17 

correct? 18 

A. Yeah. 19 

Q. What, if anything, did Drake tell you after those 20 

initial pleasantries? 21 

A. Well, he went into like the structure like how the 22 

conversation would go. 23 

 The first thing he said is like he wanted to talk 24 

about the Union and Union stuff and then he wanted to 25 
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talk about like my development as like a partner and 1 

like rules and, et cetera, like how he’s going to get 2 

more strict on rules. 3 

Q. What did he say about the rules? 4 

A. He was going to be enforcing the dress code more 5 

strictly and things like time and attendance more 6 

strictly.  7 

Q. Did he say what his own personal approach was to 8 

the rules? 9 

A. Like his own personal -- what do you mean? 10 

Q. Yeah.  I’m just asking if he said anything about 11 

that. 12 

A. No, he didn’t really say anything about how he 13 

personally wants things to be done.  He just said he’s 14 

going to get more stricter.  15 

Q. So what, if anything, did you do when he brought up 16 

talking about the dress code? 17 

A. I initially asked him like a lot of questions, just 18 

because like, well, if he’s enforcing the dress code, 19 

more like there are some things that like I wear that 20 

are out of the dress code but I’ve never been like coded 21 

for and the things that I wear do fit the rules, like 22 

the rules about like subtle designs are kind of vague 23 

because like does that mean like any floral; does that 24 

mean like some florals are fine.  It’s like he -- and I 25 
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asked him like well, are these things okay to wear; are 1 

these things not okay to wear, and he kind of didn’t 2 

have an answer.  He kind of was just like, you know, 3 

well, I’ll have to get back to you on that; you know, I 4 

have to look back up -- like I have to look back at the 5 

-- he’s like, you know, you can see the dress code 6 

online, like kind of not giving me answers, so I stopped 7 

wearing those clothes. 8 

Q. What, if anything, did he say about pins? 9 

A. Pins?  Oh, yeah.  He said that you could wear one 10 

non-Starbucks pin and one -- or as many Starbucks pins 11 

as you wanted.  It was just you could only wear one  12 

non-Starbucks pin and that is like the -- and as many -- 13 

as many like pronoun pins as you wanted to wear. 14 

 He didn’t say that, per se, but like we have 15 

employees who like -- we have partners who like use 16 

multiple pronouns and it was never like a problem if 17 

someone had like it’s [indiscernible] on there.   18 

 But the premise was like one Starbucks official pin 19 

and one non -- a non-pin and the pronoun pins. 20 

Q. Okay.  So after talking about the dress code for 21 

some time, what subject did Bellis move on to next?  22 

A. Immediately jumped into raises. 23 

Q. When -- what, if anything, did he say about raises?  24 

Specifically, what were his words? 25 



505  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. He said that, with all the Union stuff going on, 1 

anything and everything is on the table and he doesn’t 2 

necessarily know like -- you know, he can’t say for 3 

sure, but there’s a chance that we wouldn’t get our 4 

raises, if we even get our raises because everything’s 5 

on the table. 6 

Q. Okay.  What did he say after that? 7 

A. After that, like I kind of stopped talking about 8 

the Union with him because I told him that wasn’t true 9 

and I discussed why it wasn’t true.  And then he just 10 

told me like he wouldn’t talk about the Union anymore.   11 

Q. Okay.  So what did -- what topic did Bellis do when 12 

you -- when it was said you didn’t want to talk about 13 

the Union anymore? 14 

A. What topic did he go to next? 15 

Q. Yeah. 16 

A. We went straight into like partner development.  It 17 

was pretty standard.  It was like the things he noticed 18 

I did well; you know, what my future -- like what I 19 

wanted to see like in my future with Starbucks down the 20 

line, like things to work on.  21 

 We talked about like me being a barista trainer and 22 

then initially a shift lead.  But it was pretty standard 23 

PDC stuff. 24 

Q. I don’t believe during this hearing we’ve had the 25 
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concept of barista trainer explained.  Can you tell me 1 

what a barista trainer is? 2 

A. Yeah.  A barista trainer is basically -- you do 3 

this anyways.  It’s just when you get the title, I -- 4 

like, theoretically, you are like assigned like a new 5 

partner.  A new partner starts and then you train them 6 

and take credit for training them and you receive a 7 

bonus.  But you’re expected -- like we’re -- we were 8 

training people anyways, but the idea was that like you 9 

get the title.  So you like you fill out and like watch 10 

videos and do these things on the Starbucks website, 11 

like the things for our partners and then like a Manager 12 

like checks it off and then like there’s like Manager 13 

stuff going on and then you get the title of like 14 

barista trainer and then you’re eligible to like get 15 

those bonuses when you train new employees. 16 

Q. So was the rest of your PDC covering career 17 

progression topics? 18 

A. Yeah.  Yeah. 19 

Q. Did you observe any change in the dress code 20 

enforcement at your store after your meeting with 21 

Bellis? 22 

A. Yeah.   23 

Q. What change did you see? 24 

A. It got way more strict and kind of stupid. 25 
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Q. Can you elaborate on how it got more strict? 1 

A. Yeah.  Like I saw partners getting like scolded for 2 

like, you know, certain like fabrics of like shoes.  In 3 

particular, one of the partners got dress coded for 4 

having white tennis shoes, which she had always been 5 

wearing prior, even like wearing it in the time before 6 

we had like our PDCs with Drake.  And she had also 7 

gotten written up on the same day for wearing pants that 8 

Drake had assumed to be leggings.  They weren’t 9 

leggings.  They were just pants.   10 

 It just seemed like he was kind of looking for any 11 

reason to write someone up for dress -- for like dress 12 

code reasons.  13 

 I think he had also -- I think Hannah McCown also 14 

got written up for wearing white tennis shoes.   15 

Q. I want to turn your attention to late February 16 

2022.   17 

A. Yeah. 18 

Q. Did you call Bellis during this time? 19 

A. Yeah.   20 

Q. What day did you call Bellis on? 21 

A. I called him on the 23rd. 22 

Q. Of? 23 

A February.  Sorry. 24 

Q. Where were you when you called him? 25 
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A. I was at home, my living room. 1 

Q. Okay.  So you weren’t working at that time? 2 

A. No, I had just gotten off work like two hours 3 

prior.   4 

Q. Okay.  Around what time was it when you called him?   5 

A. Like 3. 6 

Q. All right.  What kind of phone did you use to call 7 

him? 8 

A. I used an iPhone.  I used my phone.  9 

Q. How long did you call last? 10 

A. 13, 14 minutes. 11 

Q. Okay.  Why did you call him that day? 12 

A. Just to get some clarity on things that he had 13 

discussed with another partner.  He said some pretty 14 

serious like stuff that I wanted to like get clarity on 15 

like what he said.   16 

Q. Yeah.  Can you elaborate on what issues you were 17 

concerned about? 18 

A. Yeah.  He had reached out to one of our shift 19 

leads, who ended up getting fired later on, but he told 20 

her like -- one of her concerns was like having her 21 

benefits like -- you know, she was really scared about 22 

like losing her benefits with this Union and like it was 23 

really stressful on her and she’s also like the main 24 

provider at her household.  So like she was really 25 
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feeling the pressure of everything and he had like 1 

basically told her like everything’s on the table.  If 2 

we Unionize, like we’ll -- we will lose -- he had told 3 

her that we will lose our benefits, among some other 4 

things.  And he had told her like if she puts her two 5 

weeks in and she quits, she won’t lose her benefits in 6 

like 13 weeks if she applies like another store and we 7 

were understaffed at the time.  We were always 8 

chronically understaffed, but like also, I really cared 9 

about her and like it was just straight up lies and I 10 

was really mad.  So I wanted to call and get clarity on 11 

like what he told her.   12 

Q. Did you record your call with Bellis? 13 

A. Yeah. 14 

Q. All right.  Did you save that recording? 15 

A. I did, yeah. 16 

Q. Have you edited the recording in any way? 17 

A. No. 18 

 MR. FINK:  All right.  At this point, Your Honor, 19 

I’m happy to have the witness play the recording or -- 20 

it’s about -- it’s -- let me ask this. 21 

Q. BY MR. FINK:  How long is the recording, Hope? 22 

A. It’s like 14 minutes.   23 

 MR. FINK:  Okay.  Would you like to -- would you 24 

like me to have the recording played, or do we want to 25 



510  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

do that, you know, introduce it into evidence and -- 1 

along with the transcript?   2 

 JUDGE AMCHAN:  Well, what does the company want? 3 

 MS. DOUD:  So we have some concerns about the 4 

transcript.  We’ve actually had a Court Reporter 5 

transcribe and fill in some of the additional 6 

information that is in the transcript and to make a more 7 

accurate recording or transcription of that recording, 8 

and I got it this morning.  It was transcribed on 9 

Monday, on the 4th of July, but there were some changes 10 

that needed to be made to it.  So I got it this morning.   11 

 I can send it over to Brad so he can see it.  We’d 12 

prefer that our transcript be used in lieu of the 13 

transcript that they have.   14 

 And then we’re -- you know, it’s the same 15 

conversation that Jedd and Brad had about this recording 16 

and the March 3rd recording.  So, allowing it into 17 

evidence, subject to those conversations.   18 

 JUDGE AMCHAN:  Okay.   19 

 MR. FINK:  To just keep the process moving, I think 20 

we could -- I think we have an understanding that we are 21 

going to get these admitted in and so, you know, we’ll 22 

work that out, and I’ll just -- I’ll keep this process 23 

moving.   24 

Q. BY MR. FINK:  Was a meeting scheduled for March --    25 
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 JUDGE AMCHAN:  So do you want me to -- do you want 1 

a ruling on my receiving either the transcript or the 2 

video, or both, or -- so do you want me to -- 3 

 MR. FINK:  I think we can -- I think I’m 4 

comfortable waiting until -- to, you know, the end of, 5 

you know, General Counsel’s case.  Hopefully, we’ve had 6 

a chance to work all this out and we can move to --   7 

 JUDGE AMCHAN:  Okay. 8 

 MR. FINK:  -- admit it at that point. 9 

 JUDGE AMCHAN:  Okay.   10 

 MR. FINK:  Again, with the understanding that all 11 

the parties are moving -- you know, looking for a way 12 

that we can get this in and, if it’s necessary, we’ll 13 

re-call the relevant witnesses to address -- 14 

 MS. DOUD:  Yeah.  Maybe what we could do is have it 15 

played at the same time we play the other one.   16 

 MR. FINK:  That’s reasonable to me.   17 

 JUDGE AMCHAN:  Okay.  18 

 MR. FINK:  All right.  19 

Q.  BY MR. FINK:  Was there a meeting scheduled for 20 

March 3rd, 2022? 21 

A. Um-hum.  Yeah.   22 

Q. Was this meeting mandatory or optional? 23 

A. It was mandatory. 24 

Q. Who told you it was mandatory? 25 
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A. Jen and also Drake. 1 

Q. Did you sign a Petition ahead of this meeting? 2 

A. Yeah. 3 

Q. I’m going to show you what has been marked as 4 

General Counsel’s Exhibit 8.   5 

A. What? 6 

Q. Sorry.  I’m just going to -- I’m about to put 7 

something on your screen. 8 

A. All right.   9 

Q. General Counsel’s Exhibit 8.   10 

A. Okay.   11 

Q. Do you recognize this document? 12 

A. Yeah.   13 

Q. Did you sign it? 14 

A. I did. 15 

Q. Is that your signature at the bottom of the --   16 

A. The fourth line, the doctor’s signature; yeah. 17 

Q. Okay.  And does that date on there correspond with 18 

when you remember signing it? 19 

A. Yeah. 20 

Q. All right.  Did you attend this meeting? 21 

A. I did; yeah.   22 

Q. Where was the meeting held? 23 

A. It was held at some hotel in Overland Park.  It was 24 

like a conference room at a hotel. 25 
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Q. Okay.  Who represented the employer at the meeting? 1 

A. Drake Bellis and Sara Jenkins. 2 

Q. How long did the meeting last? 3 

A. Oh, goodness.  Maybe 20 minutes, at maximum.  It 4 

was very short. 5 

Q. Okay.  Were you paid for your time in attending it? 6 

A. Yeah. 7 

Q. What, if anything, did you see Hannah McCown do 8 

before the meeting formally started? 9 

A. Once me and another partner entered; we were the 10 

last two to like get to the meeting for like that 11 

timeslot, she had stood up and asked if she could 12 

present and give to Sara the Petition to file for a 13 

Union at our store.  14 

Q. What, if anything, happened with respect to that 15 

Petition at the end of the meeting? 16 

A. She -- well, when she want to go ask to give it to  17 

her, she’s like you can sit down, like sit down; like 18 

we’ll deal with that at the end; like I’m not going to 19 

take it right now. 20 

 And then at the end of the meeting, same thing.  21 

She tried to present it again and it was getting kind of 22 

hostile and then she’s like just leave it there; like 23 

we’re not going to take it; we’re not going to take it; 24 

and Drake was like leave it there; we’ll shred it; we’re 25 
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just going to shred it.  1 

Q. Okay.  Did you participate in a strike on March 2 

19th, 2022? 3 

A. Yeah.   4 

Q. Were you scheduled to work that day? 5 

A. I was. 6 

Q. When were you scheduled to work? 7 

A. Scheduled to work like normal opening shift.  I 8 

think I was like scheduled 5 to 1:30. 9 

Q. Did you show up and work any of your shift? 10 

A. I showed up to basically get there, like open the 11 

store.  Mari gave us like this thing that we were told 12 

to hand to Management.  That’s like basically saying 13 

like hey, we’re going on strike; we’re shutting the 14 

store down, and it was like to like legally protect us 15 

from losing our jobs and stuff. 16 

Q. Did you authorize your name to be added to this 17 

Notice? 18 

A. Yeah.  Yeah. 19 

Q. What time did the strike actually start? 20 

A. The strike started at -- I think it started at like 21 

8 or 9. 22 

Q. Okay.  And did you stay -- did you demonstrate 23 

during the strike?  24 

A. Yeah.  I stayed until like 3 p.m.  25 
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Q. Okay.  Did you hold any signs or anything during 1 

the strike? 2 

A. I did; yeah. 3 

Q. Do you remember what your sign said? 4 

A. No, just cheesy.  They’re all cheesy.  They said 5 

like cheesy I mean like pro-Union things.  It was like 6 

no -- no latte or something; no -- it was some -- I 7 

can’t remember what it was.  No, I’m sorry. 8 

 MR. FINK:  It’s fine.  I’d like just a moment to 9 

confer with my co-counsel, if you don’t mind, Your 10 

Honor, maybe about three minutes, please. 11 

 JUDGE AMCHAN:  Okay. 12 

[Off the record] 13 

 JUDGE AMCHAN:  Let’s go back on the record. 14 

Q. BY MR. FINK:  In January of 2022, did you envision 15 

yourself resigning from Starbucks by the end of June? 16 

A No. 17 

Q. Okay.  Did you have another job lined up at the 18 

time you resigned? 19 

A. No. 20 

Q. Why did you resign? 21 

A. I was getting iced out.  When I came back to the 22 

company after my leave, the environment was like really 23 

not like hospitable for me.   24 

 Jen had given me a final written warning for being 25 
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late like three months ago, four months ago almost, that 1 

were like excused.  Like she didn’t follow like any of 2 

the protocols for writing me up. 3 

 I was still experiencing like problems with like 4 

getting misgendered by her and some of the newer like 5 

partners that she brought on and, particularly, Bethany, 6 

the new ASM had -- was just very rude.  Like I did not 7 

feel safe there.  I did not feel welcomed there.   8 

 I was fed up.  I couldn’t deal with it anymore.   9 

Q. All right.  You indicate you were on leave.  Were 10 

you on leave sometime in 2022? 11 

A. I was on leave; yeah. 12 

Q. From when to when? 13 

A. I -- it was from -- to be honest with you, the -- I 14 

can’t remember the dates but -- exactly.  A lot was 15 

happening as to why I went on leave, but I think it was 16 

-- I don’t know.  I don’t know, Your Honor.  I’m sorry.   17 

I came back in -- was it March?  I think I came back in 18 

March.  I was gone most of April.   19 

Q. You were gone most of April?  This would’ve been 20 

March or May do you think when you returned? 21 

A. I think it was May when I returned.  22 

 MR. FINK:  I have no further questions, Your Honor.  23 

 JUDGE AMCHAN:  Anything for the Union?  24 

 MR. FRUMKIN:  No, Your Honor.  25 
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 MS. DOUD:  Are there any Affidavits?  Statements? 1 

 MR. FINK:  Indeed there are.   2 

 MS. DOUD:  Thank you, Brad.   3 

 MR. FINK:  We can probably go off the record while 4 

I get these to you.   5 

 MS. DOUD:  How many are there? 6 

 MR. FINK:  Two.  There is a -- one Affidavit and 7 

there is one email. 8 

 MS. DOUD:  How long is the Affidavit? 9 

 MR. FINK:  Ten pages.   10 

 JUDGE AMCHAN:  I’m sorry.  Ten? 11 

 MR. FINK:  Ten. 12 

 JUDGE AMCHAN:  And this email is just a single 13 

sheet? 14 

 MR. FINK:  Correct, Your Honor.   15 

 JUDGE AMCHAN:  All right.  Ms. Doud, how much time 16 

do you think you need? 17 

 MS. DOUD:  Your Honor, may I have 45 minutes, 18 

please? 19 

 JUDGE AMCHAN:  How about a half-hour? 20 

 MS. DOUD:  All right.  Thanks. 21 

 JUDGE AMCHAN:  Okay.  We’ll see you then about 22 

3:45. 23 

 MS. DOUD:  Thank you, Your Honor.  24 

 JUDGE AMCHAN:  All right. 25 
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[Off the record]  1 

 JUDGE AMCHAN:  All right.  Back on the record.   2 

 MS. DOUD:  Yep.  So, I just wanted a little bit of 3 

clarification for --- from counsel for General Counsel 4 

if they’re going to be adding claims of constructive 5 

discharge. 6 

 MR. FINK:  No, Your Honor.  7 

 MS. DOUD:  I see a shaking head no.   8 

 MR. FINK:  I’m sorry. 9 

 MS. DOUD:  It just --    10 

 MR. FINK:  Yeah, yeah, yeah.  I was waiting for you 11 

to finish.  But, no.   12 

 MS. DOUD:  Okay.  It was just going to impact what 13 

I asked on cross.  So I wanted to get some clarification 14 

because if the answer is no, then it will shorten the 15 

problem.   16 

 JUDGE AMCHAN:  Okay.  Can I bring her back? 17 

 MS. DOUD:  Yes.   18 

 JUDGE AMCHAN:  Okay.  Okay.  Whenever you’re ready.    19 

CROSS EXAMINATION 20 

Q. BY MS. DOUD:  Ms. Gregg, we’re going to go back on.  21 

If you could turn your camera back on, please.   22 

A. Okay. 23 

Q. Thank you.  Thank you so much. 24 

A. Yeah. 25 
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Q. Hi.  I’m Kimberly Doud.  I represent Starbucks in 1 

this matter. 2 

A. Hi. 3 

Q. It’s nice to meet you. 4 

A. Nice to meet you. 5 

Q. Did you have any notes or other materials with you 6 

when you when you were testifying before the break? 7 

A. No. 8 

Q. Okay.  You weren’t reading from anything? 9 

A. Uh-uh.  No. 10 

Q. And I believe you testified that the phone call 11 

that you recorded was February 23rd --   12 

A. Um-hum. 13 

Q. -- 2022; is that right? 14 

A. Yes, ma’am. 15 

Q. In that phone call, do you remember you asked Drake 16 

if he’s comfortable answering a few questions with the 17 

Union real quick?  Do you remember that? 18 

A. I didn’t say with the Union.  I was like --    19 

 JUDGE AMCHAN:  It’s a little difficult hearing you, 20 

Ms. Gregg.  I don’t know why.   21 

 THE WITNESS:  Can you hear me? 22 

 JUDGE AMCHAN:  Yeah; it’s better now.   23 

 THE WITNESS:  Okay. 24 

Q. BY MS. DOUD:  I think you might just have to sit up 25 
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a little closer. 1 

A.  I will get closer. 2 

Q. Thank you.   3 

A. I also don’t know --   4 

 JUDGE AMCHAN:  And try too --   5 

 THE WITNESS:  -- where the mic is on this.  Huh? 6 

 JUDGE AMCHAN:  Just try not to click on the table 7 

or your keyboard because it cuts you out when you do 8 

that. 9 

 THE WITNESS:  Okay.  What was your question?  10 

Q. BY MS. DOUD:  Sure.  No problem.   11 

 In the beginning of the call, it sounds like you 12 

said, and the transcript says, he’s comfortable -- asked 13 

Drake if he was comfortable answering a few questions 14 

with the Union real quick.  15 

 Was there anyone with you during that call? 16 

A. I was in my living room.  So, no.  17 

Q. Okay.   18 

A. Well, my girlfriend was.   19 

Q. There -- sorry.  I didn’t mean to interrupt you.   20 

A. No, you’re okay.  My girlfriend was with me.   21 

Q. What’s your girlfriend’s name? 22 

A. Her name is Emmy.   23 

Q. Does she work for Starbucks?  24 

A. She does not.   25 
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Q. Was anyone else participating in the call, 1 

listening in? 2 

A. No, ma’am. 3 

Q. Was anyone coaching you during the call? 4 

A. Uh-uh.  No. 5 

Q. Did you have a script? 6 

A. No. 7 

Q. Were you texting with anybody during that call with 8 

Drake? 9 

A. No. 10 

Q. Did you record any other calls or conversations 11 

that you had with Drake Bellis? 12 

A. Nope.  Just that one. 13 

Q. What about anyone else, with Sara Jenkins or Jen 14 

Seymour?  Did you record any calls --   15 

A. No, ma’am. 16 

Q. -- or conversations with them? 17 

A. No, ma’am. 18 

Q. Thank you.   19 

A. Um-hum. 20 

Q. Did you set up a Go Fund Me account for Mattie 21 

Doran? 22 

A. I did. 23 

Q. When did you set that up? 24 

A. I set that up shortly after she was fired. 25 
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Q. Do you know what date? 1 

A. Huh? 2 

Q. I said do you know what date? 3 

A. No.  But if you were to go on the website, you’d 4 

see the date that it was created on there. 5 

Q. You looked at General Counsel Exhibit 8.  Do you 6 

still have that in front of you? 7 

A. I don’t have it in front of me.  Can you put it up 8 

again?   9 

Q. I’m sorry.  You cut out.  I apologize. 10 

A. Can you put it on my screen?   11 

Q. Yeah.  Mr. -- 12 

A. Can you put it on --   13 

Q. Yes.  Mr. Fink is going to do that.   14 

A. Okay. 15 

Q. He’s helping me out.   16 

A. Yeah.   17 

Q. Were the names printed on the left-hand column; 18 

Maddie Doran, Hannah McCown, Hope Gregg; are those in 19 

the same handwriting, the printed part?  20 

A. I don’t believe so; no. 21 

Q. Okay.  Did you print your name, Hope Gregg? 22 

A. I did. 23 

Q. Do you know who was involved in the solicitation of 24 

signatures for that? 25 
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A. The solicitation of this?   1 

Q. Yes. 2 

A. Like someone who went around and collected them? 3 

Q. Yes, ma’am. 4 

A. If I recall --    5 

 MR. FRUMKIN:  Objection.  I’m going to call this -- 6 

this calls for an intrusion into Section 7 activity. 7 

 JUDGE AMCHAN:  Okay.  Well, you can answer with 8 

regard to people whose names are on the document, not 9 

anybody else.   10 

Q. BY MS. DOUD:  So you can go ahead, Ms. Gregg, and 11 

answer my question of who was involved in -- and when I 12 

use solicitation, I mean getting the signatures, which 13 

is what you understood me to ask.   14 

A. Yeah.   15 

Q. We could explore more on that later. 16 

A. Well, I thought -- it was just on the back for USI.  17 

Like this document was like -- I don’t think anyone 18 

would’ve collected any signatures.  I think this was 19 

just like for and available to people to -- 20 

Q. Where was it available?   21 

A. In -- at the store, in the store.  I think at one 22 

point, our dayshift handed it off to our nightshift to 23 

collect signatures of people who wanted to sign for the 24 

nightshift and that’s how it was put up. 25 
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 But I mean like I can’t -- I’m not like known -- I 1 

just signed it and kind of went on with my life. 2 

Q. Do you know whether there was one person that was, 3 

for lack of a better phrase, in charge of getting the 4 

signatures? 5 

A. I think it was between Calvin Culey and Hannah 6 

McCown.   7 

Q. Who asked you to put your name on this letter? 8 

A. If I wanted to sign it, like by like the people I 9 

was organizing with, if that’s what you’re asking.   10 

Q. Well, who is that?  Who asked you to put -- to sign 11 

it? 12 

A. I don’t think I was asked by anyone.  I was -- like 13 

I don’t think you understand.  I was very involved in 14 

this.  Like I was one of the people who like -- like I 15 

knew it was happening and I didn’t need to be asked back 16 

there --  17 

Q. Did you write -- I’m sorry.  I didn’t mean to 18 

interrupt.  19 

A. Sorry? 20 

Q. Did you write the letter? 21 

A. Did I write the letter?  Like that thing or the 22 

letter? 23 

Q. Yes.  This -- 24 

A. The Petition? 25 
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Q. This GC-8.   1 

 If you could put it back up, Mr. Fink, so she can 2 

see it.    3 

A. No, I did not write that.   4 

Q. So how did you come to put your name and signature 5 

on the letter? 6 

A. It was on the back table and I signed it with a 7 

pen. 8 

Q. Okay.  So someone left it on the back table? 9 

A. Yes. 10 

Q. For people to sign? 11 

A. Yes. 12 

Q. Who left it -- who left the letter on the back 13 

table for people to sign? 14 

A. I believe it was split up between Calvin Culey, 15 

morning shift, and evening shift, Hannah McCown. 16 

Q. And that table at the 75th Street store? 17 

A. And I-35, yeah, back table.  It’s in the back 18 

hallway at a desk and then there’s our fridges for milks 19 

and for pull and then there’s that back table.  It was 20 

left on that back table.  That’s where I signed it for 21 

my name. 22 

Q. Thank you.  Do you know when the letter was left on 23 

that table? 24 

A. For people to sign? 25 
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Q. Yes, ma’am. 1 

A. No. 2 

Q. You don’t have any personal knowledge of when that 3 

was put there? 4 

A. No. 5 

Q. Do you know how long the letter remained on that 6 

back table? 7 

A. No, I don’t. 8 

Q. Do you know when the letter was removed from the 9 

back table? 10 

A. I don’t.  I just know, at some point, Hannah McCown 11 

was the one who was in possession of it.  She was the 12 

one who presented it to people and to Sara Jenkins at 13 

the meeting.   14 

Q. And do you have any personal knowledge of how she 15 

became -- how Hannah McCown became to have possession of 16 

the letter? 17 

A. Because she was the last shift.  She would have it 18 

for signatures. 19 

Q. I’m -- I apologize.  You kind of cut out a little 20 

bit, so I didn’t hear a little bit in the middle.  I’m 21 

sorry.  Can you please --    22 

 JUDGE AMCHAN:  Mr. -- if we had -- we need to have 23 

Mr. Levine mute his computer, please, and that will take 24 

care of it.   25 
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Q. BY MS. DOUD:  I apologize, Ms. Gregg.  Could you 1 

please repeat what you said?  I didn’t hear the middle 2 

part. 3 

A. It was the last shift to like be in charge of like 4 

handling it after collecting signatures.   5 

 MR. LEVINE:  Just a quick question for you.  I have 6 

not been typing.  Is there some background noise in the 7 

room on my end? 8 

 JUDGE AMCHAN:  You know, Mr. Levine, I think you 9 

probably need to turn the volume down on your computer a 10 

little bit.   11 

 MR. LEVINE:  Got you.  More than happy to.  12 

 JUDGE AMCHAN:  Yeah.  If you’ll put it down to like 13 

in the 80s.  We can hear you and it just will -- won’t 14 

give us anymore feedback.   15 

 MR. LEVINE:  No problem.  Thank you.   16 

 JUDGE AMCHAN:  Thank you.   17 

Q. BY MS. DOUD:  Ms. Gregg, if I’m understanding you 18 

correctly, were the Shift Supervisors responsible for 19 

obtaining the signatures on the paper that was left on 20 

the back?   21 

 Were they saying to people hey, there’s a letter 22 

back there; do you want to sign it?  I’m just trying to 23 

understand --   24 

A. It wasn’t like --  25 
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 MR. FRUMKIN:  Objection.  That again goes to 1 

Section 7, Protected Activity.   2 

 We’ve already established that signatures were 3 

collected and we are now delving too deeply into how -- 4 

who collected them, when they were collected, et cetera.  5 

That’s all protected.   6 

 MR. LEVINE:  No it’s not, actually.   7 

 Under Gissel and whether or not it’s Joyce Silk 8 

coming our way, the manner in which who, how, what, 9 

when, where, why, and how with respect to every aspect 10 

of card collection is going to be relevant to whether or 11 

not the Union had an uncoerced majority at the time of 12 

the alleged demand for recognition.   13 

 MR. FINK:  I just put in the issue with Joyce Silk 14 

and what the lawyer knew at the time.  It did not offer 15 

recognition and, so whether you knew -- what your 16 

witnesses knew at the time is the question. 17 

 MR. LEVINE:  That is not the issue in Joyce Silk. 18 

 The first issue, the threshold issue in Joyce Silk 19 

is whether or not the Union made a demand for 20 

recognition based on an uncoerced majority.   21 

 MR. FINK:  We’re talking --   22 

 MR. LEVINE:  That is your burden, not ours.   23 

 MR. FINE:  I understand.  And we’re still talking 24 

about -- well, I’ll withdraw that last statement.   25 
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 JUDGE AMCHAN:  All right.  So --    1 

 MS. DOUD:  Your Honor, if I may?  You allowed the  2 

--   3 

 JUDGE AMCHAN:  -- you can ask your question again 4 

and I’ll see what -- and then I’ll rule. 5 

 MS. DOUD:  Yeah.  I’m just trying to make sure I 6 

understand the testimony.  That’s all.  That it just 7 

stems from the questions you allowed, and so I just want 8 

to make sure that I understand her so it’s clear.   9 

Q. BY MS. DOUD:  Ms. Gregg? 10 

A. Um-hum? 11 

Q. I’m just trying to understand was -- you said that 12 

-- if I heard your testimony and understood it 13 

correctly, which is really what I’m trying to do --   14 

A. Yeah. 15 

Q. -- is that Hannah McCown became to have -- came to 16 

have possession of the letter because she was the last 17 

Shift Supervisor on duty prior to the meeting of March 18 

3rd; is that right? 19 

A. Yeah.   20 

Q. And my question was, was it the Shift Supervisors 21 

who were prompting people to sign the letter or telling 22 

people there’s a letter back on the table? 23 

 I’m trying to understand how people knew that the 24 

letter was on the back table in the back hallway to 25 
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sign. 1 

A. Well, everyone at our store, we have like -- our 2 

store is very small and like I feel like you’re putting 3 

a lot of like responsibility -- like you’re asking like 4 

a lot of questions on like what are the -- like we all 5 

knew this form was going to exist.  We all were like 6 

excited for it and like it’s not like the Shift 7 

Supervisors aren’t going around being like hey, there’s 8 

this form to sign.  It was like everyone in the store 9 

knew about it.  We had been talking on Group Meet and on 10 

Discord.  So when we got the form and it was available, 11 

we just notified -- like I would tell someone.  Someone 12 

else would tell someone else, like, hey, this form 13 

exists.  If you want to go sign it -- if you want to go 14 

sign it, go sign it.   15 

Q. So you say we all knew about it.  Was that because 16 

you were talking about it in the Group Meet chats and 17 

Discord? 18 

A. And like just like at work on the clock. 19 

Q. And then word of mouth?  Word of mouth?   20 

A. Yeah, lots of word of mouths. 21 

Q. You testified earlier that there were partners who 22 

misgendered you since your return, and I believe you 23 

said ASM Bethany and Store Manager Jen.   24 

 Who else were the partners that misgendered you? 25 
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A. If I’m being honest, it’s just those two.  Jen has 1 

struggled with pronouns since I met her and Bethany did 2 

better, but it took a little bit of like work to get 3 

there.  4 

Q. And I heard you testify, and what I took from your 5 

testimony was the importance of being recognized and 6 

being able to come to work as your authentic self and 7 

how important that is to you.  And can we --   8 

A. Can you repeat that for me?   9 

Q. I’m sorry?   10 

A. Can you repeat that for me? 11 

Q. Yes, ma’am.  I said when I heard you testify, I 12 

heard from you the importance of being recognized and 13 

being able to come to work as your authentic self.  And 14 

can we agree that, as opposed to Union issues, the 15 

bigger issue for you at work was respect and not being 16 

misgendered? 17 

 MR. FRUMKIN:  I’m going to object to relevance. 18 

 We already covered off the record that there’s no 19 

constructive discharge case being added right now. 20 

 JUDGE AMCHAN:  And what’s the relevance? 21 

 MS. DOUD:  Well, there’s allegations about why they 22 

were doing certain things; why they were Unionizing, and 23 

I’m just getting from the witness her -- why she was 24 

doing it and what was important to her and --    25 



532  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

 JUDGE AMCHAN:  I don’t --    1 

 MS. DOUD:  -- her testimony was elicited --    2 

 JUDGE AMCHAN:  Yeah.  The objection is sustained.  3 

I don’t think that matters.  I mean she signed the --     4 

 MS. DOUD:  Thank you, Your Honor. 5 

 JUDGE AMCHAN:  She signed the Petition.   6 

 MS. DOUD:  Thank you, Your Honor.   7 

Q. BY MS. DOUD:  I’m not sure I have the right 8 

Affidavit in front of me.   9 

 Ms. Gregg, in your Affidavit, you -- on page 3, 10 

line 12, you say -- and you’re talking about Drake 11 

Bellis.   12 

A. Um-hum.   13 

Q. You went on to say our raises that are supposed to 14 

happen in June, if we end up Unionizing, we might not 15 

get them.  And you say we might not get them, not that 16 

you would not get them; is that correct? 17 

A.  I said that we might not get them?   18 

Q. Yes. 19 

A. Yeah.  Yeah. 20 

Q. Okay.  Okay.  Thank you.  And then further down the 21 

page, you talk about your PDC and you say --    22 

 MR. LEVINE:  Excuse me.  Sorry to interrupt.  Ms. 23 

Gregg, who did you just smile at? 24 

 THE WITNESS:  My employee paper, and I’m just 25 
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smiling. 1 

 MR. LEVINE:  Okay.   2 

 THE WITNESS:  [Indiscernible] smiling.   3 

 MR. LEVINE:  Thank you.  Yeah.  Thank you.  No, it 4 

appeared that you were looking at someone.  I just 5 

wanted to make sure that no one was in the room with 6 

you.   7 

 THE WITNESS:  I can show you the room if you want. 8 

 MR. LEVINE:  No, that’s okay.  I take your word for 9 

it. 10 

 THE WITNESS:  Okay. 11 

Q. BY MS. DOUD:  You testified -- well, in your 12 

Affidavit, you say the PDC was then regular PDC stuff. 13 

A. Yeah. 14 

Q. So the PDC proceeded as normal?  It was a regular 15 

normal PDC, right? 16 

A. I mean, yeah.  That was my first ever PDC, so I 17 

would have to assume so.  We talked about partner like 18 

development, like where I’m at in the company; things I 19 

do good at, like the positions I’m strong in, like 20 

possible like promotions in the future, where he saw me 21 

with the company.  22 

Q. And then on page 7, you talk about the call that 23 

you had with Drake, and on line 6, you say he was super 24 

nervous.  That’s true; right?  I mean this was new for 25 
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Drake Bellis; correct? 1 

A. Yeah. 2 

Q. He was nervous during that phone call? 3 

A. Yeah.   4 

Q. And you say at line 9, he gave me non-answers, and 5 

then goes on to page 8, that most of the answers were it 6 

depends.  7 

 So you’d agree that a lot of the questions that you 8 

were asking, he didn’t have the answers to; is that 9 

right?     10 

 MR. FRUMKIN:  And that calls for speculation.   11 

 MS. DOUD:  She was part of the conversation. 12 

 JUDGE AMCHAN:  Ms. Gregg can answer that.  I mean 13 

it’s a matter of fact.  I mean -- the objection is 14 

overruled.   15 

 THE WITNESS:  Thank you. 16 

 JUDGE AMCHAN:  Just -- she asked you whether a lot 17 

-- with respect to a lot of the questions that you ask, 18 

he didn’t really have answers; is that correct or 19 

incorrect?   20 

 THE WITNESS:  What?   21 

 JUDGE AMCHAN:  So -- well, I’ll let Ms. Doud ask 22 

the question again.   23 

 MS. DOUD:  Sure.  No problem. 24 

Q. BY MS. DOUD:  I just was reading through your 25 
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Affidavit and you said in your Affidavit about Drake 1 

Bellis; that he gave a lot of non-answers and most of 2 

his answers were it depends, and so I just wanted to -- 3 

he didn’t really know a lot of the answers to the 4 

questions that you had at the time that you spoke; is 5 

that true?   6 

A. Yeah.  He didn’t answer any of my questions really.  7 

 MS. DOUD:  Okay.  May I just have one minute, 8 

please, Your Honor? 9 

 JUDGE AMCHAN:  Sure. 10 

 MS. DOUD:  Thank you.   11 

[Long pause] 12 

 MS. DOUD:  I don’t have any other questions at this 13 

time. 14 

 JUDGE AMCHAN:  And we’re still on the record, Dave?   15 

 MS. DOUD:  Oh, sorry.   16 

 JUDGE AMCHAN:  Okay.  Anything on re-direct? 17 

 MR. FINK:  I’d just like to take one moment, Your 18 

Honor. 19 

 JUDGE AMCHAN:  Okay. 20 

 MR. FINK:  Okay.  Just stay here. 21 

 JUDGE AMCHAN:  All right.   22 

[Long pause]   23 

 MR. FINK:  Your Honor, I have no questions on re-24 

direct.  25 
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 JUDGE AMCHAN:  How about the Union? 1 

 MR. FRUMKIN:  None from the Union.  Thank you. 2 

 JUDGE AMCHAN:  Okay.  You’re excused.  Thank you.   3 

 MS. DOUD:  Thank you, Ms. Gregg.   4 

 THE WITNESS:  Yeah.  Of course. 5 

 MR. FINK:  And I’d just like to remind you again, 6 

since I’m not going to see you in person; please don’t 7 

talk about your testimony until we let you know the 8 

hearing is done, about the substance of your testimony 9 

with any other potential witnesses.   10 

 Thank you.   11 

 THE WITNESS:  Oh, is it over? 12 

 JUDGE AMCHAN:  Yeah.  You’re done.  You can leave.   13 

 THE WITNESS:  I can leave?  Okay. 14 

 JUDGE AMCHAN:  Yeah.   15 

 THE WITNESS:  Yeah, I won’t talk about it.   16 

 MS. DOUD:  Thank you. 17 

 THE WITNESS:  Yeah.  Thanks.  Bye.    18 

[Witness excused] 19 

 JUDGE AMCHAN:  All right.  We’re going to defer to 20 

Mr. LeMaster now.   21 

 MR. LEMASTER:  Judge, can everybody hear me? 22 

 JUDGE AMCHAN:  Yeah. 23 

 MR. LEMASTER:  Okay.  A little quicker than I 24 

anticipated.  Could you give me 10 minutes to reach out 25 
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to my next witness and see if we can get going? 1 

 JUDGE AMCHAN:  Yeah. 2 

 MR. LEMASTER:  Okay.  3:20, please? 3 

 JUDGE AMCHAN:  Okay.   4 

 MR. LEMASTER:  Central.   5 

 JUDGE AMCHAN:  Right.   6 

                                    [Off the record]  7 

 JUDGE AMCHAN:  All right.  Back on the record.   8 

 MR. LEMASTER:  Your Honor, the General Counsel 9 

calls Alydia Claypool.   10 

 JUDGE AMCHAN:  I’m going to swear you in.  So if 11 

you’d stand up and raise your right hand.  I’m going to 12 

do the same thing.  I’ll administer the oath and then 13 

you can sit down.   14 

(Whereupon, 15 

ALYDIA CLAYPOOL 16 

having been sworn/affirmed, was called as a witness 17 

herein, and was examined and testified via video-18 

conference, as follows: 19 

DIRECT EXAMINATION 20 

Q. BY MR. LEMASTER:  Good afternoon, Alydia.  Would you 21 

please state and spell your name? 22 

A. Yes.  Alydia Claypool.  First name is  23 

A-L-Y-D-I-A; last name, C-L-A-Y-P-O-O-L. 24 

Q. Alydia, before we go any further, where are you 25 
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currently? 1 

A. I’m at my home. 2 

Q. Is there anyone in the room with you? 3 

A. No. 4 

Q. Do you have any documents in front of you? 5 

A. No. 6 

Q. Either below you, above you, or to the side? 7 

A. No. 8 

Q. Anything up on a monitor at all? 9 

A. No. 10 

Q. Okay.  Alydia, are you currently employed? 11 

A. Yes. 12 

Q. By whom? 13 

A. Starbucks. 14 

Q. And have you worked for Starbucks at one store or 15 

more than one? 16 

A. Multiple stores. 17 

Q. How many in total? 18 

A. Three. 19 

Q. Are those all in the KC area? 20 

A. Yes. 21 

Q. Where was your first store? 22 

A. It was off Antioch Road in North Kansas City.   23 

Q. And how long did you work there? 24 

A. About three years. 25 
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Q. And how about your second store; where was that? 1 

A. That was also in North Kansas City off Armor Road. 2 

Q. And how long did you work there? 3 

A. About a year. 4 

Q. And then what about your third location; where was 5 

that? 6 

A. At Overland Park, Kansas. 7 

Q. Can you be more specific? 8 

A. Yeah, the 75th & I-35 store. 9 

Q. When did you start working at the 75th Street store? 10 

A. Sometime in April of 2021. 11 

Q. And how was it that you came to work at the 75th 12 

Street store? 13 

A. I was moving closer to the Overland Park area, so I 14 

was calling around different stores to see if there was 15 

a Shift Supervisor position available and I spoke to 16 

someone at that store over the phone and started that 17 

transfer process. 18 

Q. Okay.  So if I understand, you transferred from 19 

your second store to 75th Street? 20 

A. Yes. 21 

Q. All right.  And so Shift Supervisor position, is 22 

that what you -- was that your starting position when 23 

you transferred to 75th Street? 24 

A. Yes. 25 



540  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. Okay.  Did you ever have any other position at 75th, 1 

other than Shift Supervisor? 2 

A. No. 3 

Q. Are you still one? 4 

A. Yes. 5 

Q. And, just to be clear, do you still work at 75th 6 

Street? 7 

A. Yes. 8 

Q. Alydia, were you involved at all in the Union 9 

campaign at the 75th Street store? 10 

A. Yes I was. 11 

Q. How so? 12 

A. My name is on the Petition -- or sorry; not the 13 

Petition; the letter to Kevin Johnson that informs him 14 

of us filing, as well as, as soon as we got our Union 15 

buttons around February, early February, I started 16 

wearing one on my apron at work and my name is also on 17 

the Petition of Majority that we attempted to give to 18 

Management. 19 

Q. All right. 20 

A. At a captive audience meeting.  And my name is also 21 

on a letter to Management for whenever we went on 22 

strike. 23 

Q. Quick follow-up to something you said, Alydia, 24 

about wearing a Union pin at work.  25 
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 How frequently did you do so? 1 

A. Every day since I got one.   2 

Q.  Do you recall when you got one? 3 

A. It was around February 12th through the 15th. 4 

Q. You said you wore it every day.  Did you wear it in 5 

-- that you worked.  Did you wear it in front of 6 

Management? 7 

A. Yes. 8 

Q. Who would that include? 9 

A. That would include Amanda Pittman, who was our 10 

temporary Store Manager proxy; then following, Drake 11 

Bellis, another Store Manager proxy; our District 12 

Manager, Sara Jenkins; and our now Manager, Jen Seymour. 13 

Q. Alydia, you mentioned several documents that your 14 

name could be found on. 15 

 I think you mentioned the letter about going 16 

public, the Petition to Management, and also the letter 17 

with respect to strike.   18 

 Did you give your permission to have your name on 19 

all of these documents? 20 

A. Yes. 21 

Q. Were there any documents that you -- that your name 22 

ended up on that you did not authorize? 23 

A. No. 24 

Q. When you would do so, was it voluntary? 25 
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A. Yes. 1 

Q. Did you ever feel coerced by anyone? 2 

A. No. 3 

Q. With respect to the wearing of pins, you mentioned 4 

that you wore yours every day.  Were you the only one? 5 

A. No I was not. 6 

Q. And I -- to make that clear, were you the only 7 

person who wore a Union pin at work? 8 

A. No. 9 

Q. Okay.  What kind of participation did you notice as 10 

it concerned Union pin wearing of your  11 

co-workers.  12 

A. It was majority.  It was overwhelming majority, I 13 

would say.  14 

Q. Do you recall when the pins came out how many 15 

employees the store had at the time?   16 

 When I say employees, I’ll just -- hourly baristas 17 

and Shift Supervisors.  18 

A. Somewhere between 16 to 18.   19 

Q. Alydia; and I apologize if you said this earlier, 20 

did you sign a Union Authorization Card? 21 

A. Yes I did.      22 

 MR. LEMASTER:  One moment, please.  I want to share 23 

my screen, if that’s okay, Judge.   24 

 JUDGE AMCHAN:  Yes. 25 
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Q. BY MR. LEMASTER:  I am attempting to share my 1 

screen.   2 

 I’ve placed in front of you what’s one of the pages 3 

that you see, Exhibit 38.  I’m showing you this single 4 

page.   5 

 Alydia, can -- let me know if you can see it.  6 

A. Yes; I can see it.   7 

Q. Okay.  Do you recognize this document?  8 

A. Yes. 9 

Q. What do you recognize it to be?   10 

A. It is my signed Union Card.   11 

Q. Okay.  And, again, did you -- is that your 12 

signature on the document?  13 

A. Yes it is. 14 

Q. Did you sign this document voluntarily? 15 

A. Yes. 16 

Q. All right.  And, Alydia, before you signed it, did 17 

you read it? 18 

A. Yes. 19 

Q. Again, if you said this earlier, I missed it.  I 20 

apologize. 21 

 Are you familiar with an Organizing Committee?  22 

A. Yes.  23 

Q. What do you understand the Organizing Committee to 24 

be? 25 
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A. It is a group of partners who are all involved in 1 

organizing the store. 2 

Q. Okay.  Were you an Organizing Committee member?  3 

A. Yes. 4 

Q. Okay.  And I’ll circle back to that, but I just 5 

wanted to make sure we addressed it on the front end. 6 

 Alydia, did you attend -- oh, nope.  Sorry.   7 

 Alydia, did you attend a Starbucks meeting held on 8 

March 3rd away from the store? 9 

A. Yes. 10 

Q. Where was it held? 11 

A. It was at a hotel.  It was at the -- I can’t 12 

remember the exact location.   13 

Q. Okay.   14 

A. Like we had to --   15 

Q. Okay.  And I said March 3rd.  To be clear, I fail to 16 

do this often; March 3rd of this year.  17 

 Do you recall how you were notified of the meeting?  18 

A. Yes.  There was a note and a text message sent out 19 

to partners, stating that there was a mandatory meeting 20 

that would be held at the hotel and there was also a 21 

note saying the same in the background of our store.   22 

Q. Okay.  And then the text that went out, who would 23 

that have been from?  24 

A. That would’ve been from Drake Bellis, our Store 25 
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Manager proxy at the time.   1 

Q. Did you attend one meeting or more than one meeting 2 

on that date?  3 

A. One meeting. 4 

Q. Do you recall what time it started? 5 

A. Yes.  It was from -- it was scheduled to be from 6 6 

a.m. to 7 -- or sorry, 6 p.m. to 7 p.m. 7 

Q. Okay.  And how long did it go, to the best of your 8 

recollection? 9 

A. It only lasted about 20 minutes. 10 

Q. Who was present from Management, if anyone? 11 

A. Drake Bellis and Sara Jenkins. 12 

Q. Do you remember approximately how many other 13 

baristas and Shift Supervisors were in the meeting with 14 

you, if any? 15 

A. I believe there were around 12 of us present. 16 

Q. Who spoke on behalf of the company? 17 

A. That was a combination of Sara Jenkins and Drake 18 

Bellis. 19 

Q. Did they do so off the cuff or did they read from 20 

any documents? 21 

A. They read from documents. 22 

Q. Did they read from documents the entire meeting? 23 

A. No. 24 

Q. And, to be clear, you said they.  Did both Drake 25 
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and Sara read from a document? 1 

A. Yes. 2 

Q. How would you explain the transition between 3 

reading from documents and speaking freely? 4 

A. They allowed us to, in between reading, we were 5 

able to ask questions and have some dialog back and 6 

forth and so some of the responses were not from the 7 

packets they were reading.  8 

Q. You referenced a Petition earlier.  Do you recall 9 

whether a Petition came up during this particular 10 

meeting? 11 

A. Yes it did. 12 

Q. How so? 13 

A. So I rode into the meeting with Hannah McCown, a 14 

fellow Shift Supervisor, and she, whenever we walked in 15 

the room, had attempted to give the Petition to Sara 16 

Jenkins and she was then told that we could discuss it 17 

later, but that we needed to sit down and start the 18 

meeting.  And then --   19 

Q. Who -- I’m sorry.  Who is -- who was Hannah told 20 

that by?   21 

A. Sara Jenkins. 22 

Q. Did Sara provide any other explanation as to why 23 

she would not take the Petition at that time? 24 

A. No. 25 



547  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. Okay.  Was that the only time the Petition came up 1 

in that meeting? 2 

A. No. 3 

Q. When did it come up again? 4 

A. Towards the end of the meeting, Hannah McCown stood 5 

up and attempted to give the Petition again to Sara and 6 

Drake and Drake said that, for legal reasons, he could 7 

not take any documents from us and walked over to where 8 

Hannah and I were sitting and said that we were more 9 

than welcome to leave the document there if we wanted 10 

to.   11 

Q. Do you remember anything else that Drake said with 12 

respect to that Petition?  13 

A. He did say that, if we left it there, he said that 14 

it would end up in the shredder. 15 

Q. Do you recall, with respect to either Sara or 16 

Drake, if either provided any type of explanation as to 17 

why they would not accept the Petition, other than what 18 

you testified to today? 19 

A. No. 20 

Q. Alydia, after the meeting came to a conclusion, 21 

what did you do next, if anything? 22 

A. Myself and the other partners in the meeting went 23 

to the hotel lobby to discuss what had gone on in the 24 

meeting and then we proceeded to exit the hotel and 25 
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stand in front of its entrance. 1 

Q. Can you describe what you saw when you entered the 2 

lobby once the meeting ended? 3 

A. Yes.  There was our Union rep in the lobby and a 4 

few partners from a different store who came to show us 5 

support for the meeting.  So they were outside of the 6 

hotel in the lobby. 7 

Q. What, if anything, were they doing in the lobby? 8 

A. Nothing that I recall. 9 

Q. Did they have anything with them? 10 

A. A few of them did have signs, but I don’t remember 11 

what the signs said. 12 

Q. What happened next, if anything? 13 

A. After we went outside of the hotel, we stood in 14 

front of its entrance and just began talking or filling 15 

in the partners from other stores about what happened 16 

and just kind of having a debrief outside of the hotel.   17 

 A few minutes into that, someone from the hotel 18 

staff came out and told us that Management had been 19 

talking about calling the police on us and they didn’t 20 

demand that we leave the premise, but they recommended 21 

it and then they went back inside.   22 

Q. Quick question.  You said Management.  Did -- when 23 

they said Management had referenced the police, did you 24 

understand Management to be Starbucks Management or 25 
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hotel Management? 1 

A. I assumed that it was Starbucks Management.   2 

Q. At any point, did the group leave the property? 3 

A. Yes.  4 

Q. What, if anything, prompted you to do so? 5 

A. So after the hotel staff went back inside, Sara 6 

came out and echoed the same thing; that we should leave 7 

the premise and that it was disrespectful to stay on the 8 

property and be doing what we were doing.   9 

 And then she went back inside and the hotel staff 10 

member came out a second time and said that they had 11 

called the police and that we should really leave the 12 

property.   13 

Q. Got you.  Do you recall how quickly the last hotel 14 

staff member came out after Sara went back in? 15 

A. It would've only been like a five-minute window. 16 

Q. Okay.  Did you happen to watch Sara at all once she 17 

went back inside? 18 

A. No I did not. 19 

Q. Okay.  One second here.   20 

 JUDGE AMCHAN:  Let me ask.  I’m a little confused.  21 

Do you know whether that -- the meeting that you went 22 

to, was that the first meeting for employees that day, 23 

or had there been an earlier one, if you know? 24 

 THE WITNESS:  There was an earlier one scheduled 25 
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from 4 p.m. to 5 p.m.  It’s my understanding that only 1 

one partner attended that meeting.   2 

Q. BY MR. LEMASTER:  What’s that understanding based 3 

off of, Alydia? 4 

A. We had multiple partners with conflicting schedules 5 

because the meeting was scheduled so late in advance, so 6 

multiple partners couldn’t make the first meeting and 7 

they were told that they could attend the second one. 8 

Q. And, I’m sorry, were you -- a couple questions 9 

about your time there.  Were you paid to -- for your 10 

time at the hotel at the meeting? 11 

A. Yes. 12 

Q. Do you know if the store was open on that day? 13 

A. It was open that day, but we did close early. 14 

Q. Why did you close, if you know? 15 

A. For the meeting. 16 

Q. You said -- and I’m sorry.  Did you say you worked 17 

that day?   18 

A. I did not work that day. 19 

Q. Okay. 20 

A. I don’t believe. 21 

Q. How did you find out that the store had closed 22 

early? 23 

A. As far as I’m aware, the closing team that normally 24 

would’ve come in did not work that day because of 25 
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closing the store. 1 

Q. And, with respect to -- going back to when the 2 

group was outside of the hotel, were you all blocking 3 

customers for -- from entering or exiting the building? 4 

A. No. 5 

Q. Were you blocking traffic at all? 6 

A. No. 7 

 JUDGE AMCHAN:  When you were outside the hotel, did 8 

the people still have -- were they still displaying the 9 

signs that they had? 10 

 THE WITNESS:  No.  It was -- they were still 11 

holding them, but it wasn’t directed at anyone.  There 12 

was no picketing or protesting.  13 

Q. BY MR. LEMASTER:  Was there any chanting? 14 

A. No.   15 

Q. Any patrolling?  Any walking back and forth? 16 

A. No.  17 

Q.  All right.  I’d like to direct your attention to 18 

General Counsel Exhibit -- excuse me; GC Exhibit 8.   19 

 Alydia, do you have that where you could pull it 20 

up?   21 

A. Yes. 22 

Q. Okay.  Let me know when you’re there.   23 

A. Can you repeat -- what was the number of it? 24 

Q. 8, between 7 and 9.  And if you can’t find it, I 25 
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can share my screen. 1 

A. I’m not finding that. 2 

Q. I am --    3 

 MR. LEMASTER:  With your permission, Judge, I’d 4 

like to share my screen. 5 

 JUDGE AMCHAN:  Okay. 6 

Q. BY MR. LEMASTER:  I’m going to share this with you, 7 

Alydia.  Just hold tight.  All right.  I am sharing.  8 

You let me know when you can see GC Exhibit 8.   9 

A. Yes, I can see it. 10 

Q. Okay.  So what I’ve placed in front of you, via 11 

sharing my screen, is a two-page document.  Let me know 12 

when you’re ready for me to show you page 2. 13 

A. Okay.   14 

Q. Okay.  Do you see page 2? 15 

A. Yes. 16 

Q. Okay.  I had asked you earlier if you had signed 17 

this document.  Can you direct me to your signature, 18 

please?  Is it on page 1? 19 

A. It’s on page 2. 20 

Q. It’s on page 2?  Where’s it at on page 2? 21 

A. It is the seventh line. 22 

Q. One, two, three, four, five, six, seven.  In the 23 

blank ink? 24 

A. Yes. 25 
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Q. All right.  Thank you.   1 

 You also talked about a strike letter previously.  2 

Did you engage in any strike at Starbucks?   3 

A.   Yes I did.   4 

Q. When did you do so?   5 

A. It was on March 19th.   6 

Q. And -- one second, please.  Alydia, I’m going to 7 

direct your attention to General Counsel Exhibit 16, 1-8 

6.  If you can’t find it again, let me know and I’ll 9 

share my screen again. 10 

A. I found it. 11 

 MR. LEMASTER:  Okay.  Good.  Everyone, I’m at 12 

General Counsel Exhibit 16.     13 

Q. BY MR. LEMASTER:  What I’m directing you to is 14 

already in evidence, Alydia.  It’s a one-page document.  15 

At the very top it says Dear Store Manager and Sara 16 

Jenkins.  Do you recognize that document? 17 

A. Yes I do. 18 

Q. And I had asked you earlier if you had authorized -19 

- probably was given -- voluntarily authorized your 20 

signature to be on document -- or your name to be on any 21 

document that went out. 22 

 Your name is at the bottom here.  Just confirming, 23 

is this one of the documents you voluntarily agreed or 24 

authorized to have your signature or name? 25 



554  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. Yes. 1 

Q. You said you participated in the strike that day.  2 

Were you scheduled to work on the 19th of March? 3 

A. I was not. 4 

Q. Okay.  Do you recall -- oh, where did the strike 5 

take place? 6 

A. It was outside of our store, the 75th & I-35 7 

location. 8 

Q. All right.  Do you recall what time you got there? 9 

A. I got there right at 8 a.m. 10 

Q. And how long did you stay? 11 

A. Until 5 p.m. 12 

Q. At the very bottom of this letter, Alydia, there 13 

are 15 names that are identified.  Did you see all 15 14 

individuals at the strike that day? 15 

A. Yes I did. 16 

Q. Okay.  When I say did you see them, did they  17 

-- did all 15 participate in the strike that day?   18 

A. Yes. 19 

Q. Do you know of any -- do any names of baristas or 20 

Shift Supervisors jump out to you that did not 21 

participate in the strike that day? 22 

A. Yes.  23 

Q. And who was that or who are they? 24 

A. Emma Baldridge and Josh Hall did not participate.  25 
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Q. You said you were there from 8 to 5.  Can you 1 

describe what I would’ve seen had I driven up to the 2 

strike or driven by it? 3 

A. Yes.  At the beginning, it was primarily just us 4 

partners from the 75th location and our Union rep and a 5 

few other Workers United staffers.  And then as the day 6 

progressed, we were able to get a large crowd of -- I 7 

would say at its peak, we had like 80 people present.   8 

Q. And what, if anything, was the group doing between 9 

8 to 5:00? 10 

A. We were picketing. 11 

Q. Okay.  What did that include? 12 

A. Walking in circles or back and forth in a line in 13 

front of the entrance of the store with signs, and we 14 

also had flyers for cars that were driving to the store 15 

to let them know that we were closed and why we were 16 

closed. 17 

Q. If any cars wanted to enter, did you allow them? 18 

A. Yes. 19 

Q. Were you holding a sign, Alydia? 20 

A. I wasn’t holding a sign for the majority of the 21 

day, but there were times where I was. 22 

Q. Do you recall what signs you were holding? 23 

A. I had a few different signs.  We were all kind of 24 

rotating; some that said Kansas City is a Union town; 25 
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Union vesting is disgusting; treat partners like 1 

partners, different things like that. 2 

Q. Do recall once the strike concluded at 5 p.m. 3 

whether the store opened at that time? 4 

A. Yes. 5 

Q. During the time period you were there, did you 6 

happen to see any of Starbucks’ Management at the store? 7 

A. Yes.  8 

Q. Who did you see? 9 

A. I saw Jen Seymour and Sara Jenkins. 10 

Q. Where did you see them? 11 

A. I saw them leave the building and I saw Jen drive 12 

away and I saw Sara park across the street at a 13 

different lot. 14 

Q. Let’s take that one at a time.  When did you first 15 

see a member of Management? 16 

A. Right when we started approaching the building at 8 17 

a.m. 18 

Q. And who was it that you saw? 19 

A. Both Jen and Sara. 20 

Q. And is -- did you see them just as you described?  21 

I think you said you saw Jen driving away and where did 22 

you see Sara go? 23 

A. Sara left the building.  They -- when -- they 24 

would’ve left a few minutes after I had approached the 25 
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building and then they began leaving, heading to their 1 

cars. 2 

 But Sara, we had noticed didn’t leave immediately.  3 

She seemed to stay and park across from our store and 4 

wait a little bit longer before leaving.    5 

Q.   Did you happen to notice how long that was before 6 

she left? 7 

A. No. 8 

Q. Did you happen just to look back and she was gone? 9 

A. Yes. 10 

Q. Gotcha.  Okay.  Okay.  We’ll come back to that, but 11 

I want to move on for now to after the strike.   12 

 When was the next time you worked?  13 

A. I worked the next morning. 14 

Q. So is that March 20th of 2022? 15 

A. Yes. 16 

Q. You said morning, so what would -- what shift would 17 

that be?  From when to when?  18 

A. That would’ve been from 5 a.m. to about 1 to 2 p.m. 19 

Q. And what time, if you recall, did you arrive to 20 

work that day? 21 

A. I would have arrived about 10, 15 minutes before my 22 

scheduled shift at 5 a.m. 23 

Q. So around 4:45 to 4:50 or so? 24 

A. Yes. 25 
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Q. Okay.  Is that pretty typical for you? 1 

A. Yes.  I normally arrive early. 2 

Q. Gotcha.  With respect to opening, what are the 3 

Shift Supervisor’s duties? 4 

A. As soon as we enter the building, it’s our 5 

responsibility to set the alarm, so turning that off; as 6 

well as then clocking in, performing our COVID check-in, 7 

and then starting opening procedures, which would be 8 

counting the drawers, the safe, doing temperature logs, 9 

milk counts, things like that. 10 

Q. Okay.  You said COVID check-in.  One, is the COVID 11 

check-in a requirement specific to a Shift Supervisor, 12 

or is it for all partners?      13 

A. For all partners. 14 

Q. Okay.  How long had the COVID check-in been a 15 

requirement, if you recall? 16 

A.  Since the -- since pretty much the start of COVID, 17 

so it would’ve been around March/April 2020. 18 

Q. Okay.  And can you describe the COVID check-in and 19 

its requirements, please? 20 

A. Yes.  So it’s an application that you can access 21 

through the back-of-house computer or the store iPads 22 

that we have and it goes through a list of questions 23 

relating to eligibility to work based off any symptoms. 24 

 There is also a store thermometer that you’re 25 
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required to use to check your temperature and, through 1 

doing the temperature log and the symptom check, it 2 

determines your eligibility to work.   3 

 And then you would sign your name on a COVID check-4 

in sheet, proving that you did complete it; that you are 5 

able to work, and then you would sign off on it. 6 

Q. All right.  Did you do the COVID check-in that 7 

morning? 8 

A. Yes I did. 9 

Q. Okay.  Is the COVID check-in called anything else? 10 

A. It -- the application itself is called COVID Coach. 11 

Q. Thank you.  Okay.  So you did the COVID Coach or 12 

the COVID check-in.  What happened next? 13 

A. I -- after doing the COVID Coach, I had a few 14 

symptoms that were from, in my opinion at the time, from 15 

being outside all day and, after I did that, I checked 16 

my temperature and it was above the 100.1 degree 17 

requirement. 18 

 So I had checked it a few different times to make 19 

sure the thermometer was working properly and  20 

-- 21 

Q.  And, Alydia, you had mentioned symptoms.  What -- 22 

do you recall what symptoms you were experiencing at 23 

that time? 24 

A. Yeah.  I would’ve been -- like some body aches and 25 
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a headache. 1 

Q. Okay.  And so, after you took your temperature and 2 

you acknowledge your symptoms, what did you do next? 3 

A. I began talking with the opening barista.  I was 4 

sharing with her that, because of my visible temperature 5 

and my -- also, visible sunburn that I had on my face, I 6 

was assuming that it was from an elevated temperature 7 

and that I wasn’t contagious. 8 

 So we discussed that and then I proceeded to 9 

contact my Store Manager. 10 

Q. And you mentioned your co-worker who was with you 11 

at the time.  Who was that? 12 

A. That was Hope Gregg. 13 

Q. Okay.  So you said you contacted your Store Manager 14 

who at that time was which individual? 15 

A. Jen Seymour.   16 

Q. How did you go about trying to contact Jen? 17 

A. At first, I attempted to call her.  She did not 18 

answer, so I sent her a text message and then a few 19 

minutes later, she called me back. 20 

Q. Do you recall when it was you first called Jen that 21 

day -- or that morning? 22 

A. It would’ve been somewhere between 5:17 to 5:20, I 23 

believe. 24 

Q. And you said after she did not call, you sent her a 25 
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text message? 1 

A. Yes. 2 

Q. Alydia, I want to direct your attention to General 3 

Counsel Exhibit 25, 2-5.   4 

(General Counsel's Exhibit 25, marked for 5 

identification.) 6 

Q. BY MR. LEMASTER:  Let me know if you can find it. 7 

A. I found it.  8 

Q. You found it?  Okay.  Let me know when you’re 9 

ready. 10 

A. I’m ready. 11 

Q. Sorry.  I was just counting pages.   12 

 General Counsel Exhibit 25 I believe is a four-page 13 

document.  Take a look at all four pages, please, and 14 

then let me know when you’re ready.   15 

A. I’m ready. 16 

Q. Great.  Do you recognize this exhibit? 17 

A. Yes. 18 

Q. What do you recognize this document to be? 19 

A. These are text messages from myself and Store 20 

Manager, Jen Seymour. 21 

Q. And, just to be clear, there are blue bubbles and 22 

gray bubbles.  Which one are you? 23 

A. The blue bubbles. 24 

Q. Okay.  And so, am I -- what I see on this exhibit, 25 
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it starts Sunday, March 20th at 5:17 a.m.  That’s the 1 

earliest text I see in this exchange.  Did you have any 2 

earlier texts to Jen on that morning? 3 

A. No. 4 

Q. Okay.  You had mentioned you had tried to call Jen 5 

first before texting her.  Would your call to Jen had 6 

come prior to 5:17 a.m. or after? 7 

A. Prior. 8 

Q. Prior?  And so, once you texted Jen at 5:17 a.m., I 9 

believe you had testified that she then called you? 10 

A. Yes. 11 

Q. Okay.  Do you see the next text?  It says Welcome 12 

to XM, and then it says -- and then let’s see here.   13 

 The -- if I go back to page -- down to page 2, it’s 14 

5:49 a.m.  So are there any texts missing here between 15 

you and Jen between 5:17 and 5:49 a.m. that morning?    16 

A. No.   17 

Q. Okay.  And you said she had called you.  Do you 18 

recall when she called you in relationship to sending 19 

that text at 5:17 a.m.? 20 

A. It would’ve been before the second message at 5:49 21 

a.m., somewhere --   22 

Q. What makes --   23 

A. -- in between. 24 

Q. Somewhere in between?  Okay.  And so she calls you 25 



563  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

back and what do you discuss, if anything? 1 

A. I explain that I believe that I’m actually sick; 2 

that I believe my temperature and symptoms are from my 3 

visible sunburn, and to try and figure out what the next 4 

steps are in terms of if I do need to leave the store 5 

and isolate.   6 

 She prompts me to log into the back-of-house 7 

computer and look for a new application for disclosing 8 

vaccine status, as well as COVID test results and she 9 

said that there was another test on that website or on 10 

an application that I could use to help determine if I 11 

needed to isolate or not.   12 

Q. And then what happened next? 13 

A. So I got off the phone with her and attempted to 14 

find the application and sign on and I wasn’t finding 15 

the test section that she was prompting me to and that’s 16 

when I sent the second message of the screenshot of the 17 

application at 5:49. 18 

Q. And, I’m sorry.  Did you say you were on the phone 19 

with her while you were trying to do this? 20 

A. No.  I had gotten off the phone with her to do 21 

this. 22 

Q. Okay.  Did you have any subsequent phone 23 

conversations with Jen while you remained at the store? 24 

A. No. 25 
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Q. Okay.  And so why was it -- I apologize.  Why was 1 

it that you sent the -- this 5:49 text? 2 

A. I was having trouble finding the test that she was 3 

prompting me to on the new COVID application, so I was 4 

trying to get clarity as to where I needed to go on 5 

there.   6 

Q. And what specifically was this -- what were you 7 

trying to show her with that text at 5:49 a.m.? 8 

A. I was trying to show her the welcome page that I 9 

had signed into with my partner numbers and that it 10 

wasn’t like prompting me to go to any sort of tests to 11 

figure out if I was eligible to work. 12 

Q. Okay.  So -- and, just to be clear, did you -- as 13 

we move forward through this exhibit, this text 14 

exchange; it’s four pages; you said you did not have any 15 

subsequent phone conversations with Jen prior to leaving 16 

that morning; correct? 17 

A. Correct. 18 

Q. I want you to -- I want to direct your attention to 19 

the third page of this exhibit; specifically, her test -20 

- the gray text from 5:53 a.m., that reads, All right.  21 

So, unfortunately, you will have to close back up until 22 

someone can get there.  And then Jen asks if the 23 

temporary closed signs are still up; correct?   24 

A. Yes. 25 



565  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. At any point prior to Jen’s text from 5:53 a.m., 1 

did she ever tell you that you needed to close the store 2 

and leave? 3 

A. No. 4 

Q. At any point that morning, did you ever fail to 5 

follow Jen’s instructions? 6 

A. No. 7 

 MR. LEMASTER:  Your Honor, before I forget, I’m 8 

going to go ahead and offer General Counsel Exhibit 25.   9 

 MS. DOUD:  I’m just scrolling through to make sure.  10 

Some of them are cut off, but I think they fit in the 11 

pictures down below.  So I’m just reading through these 12 

just to make sure.   13 

 MR. LEMASTER:  You bet.   14 

[Long pause] 15 

 MS. DOUD:  No objection. 16 

 JUDGE AMCHAN:  The exhibit is received.  That’s 25 17 

is received.  18 

(General Counsel’s Exhibit 25, received into evidence.) 19 

 MR. LEMASTER:  Yes.  Thank you.   20 

Q.  BY MR. LEMASTER:  Alydia, Jen’s 5:53 a.m. text 21 

says, All right.  So, unfortunately, you’ll have to 22 

close back up until someone can get there.   23 

 I apologize if I asked this.  I bounced around 24 

here.  What did you do next after you received that 25 
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instruction?    1 

A. I then messaged our Shift Supervisor group chat to 2 

see if anyone would be able to come in and open and work 3 

my remaining shift.    4 

 And then I proceeded to go through the process of 5 

closing the store and then clocked out and left.  6 

Q. Why did you go through the process of closing the 7 

store? 8 

A. I’m so sorry.  Can you repeat the question? 9 

Q. Sure.  Why did you do that?  Why did you go through 10 

the process of closing the store? 11 

A. At the time, I was in between doing all this, 12 

Barista Hope was opening the store.   13 

 So she was brewing coffee, doing the opening tasks.  14 

And so we didn’t know when someone else would be coming 15 

in, so we proceeded to empty out the coffee, do 16 

everything, kind of go backwards from opening.  And I 17 

made sure that the money was secured in the safe before 18 

leaving; things like that.   19 

Q. Alydia, I want to direct your attention to an 20 

exhibit that I may have to show you.  Give me one 21 

second.   22 

 Alydia, do you have General Counsel Exhibit 39? 23 

A. Give me just a second.  I do not.     24 

Q. Okay.  I’m just going to --    25 
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 MR. LEMASTER:  Your Honor, may I share my screen? 1 

 JUDGE AMCHAN:  Yes.   2 

 MR. LEMASTER:  Thank you.   3 

Q. BY MR. LEMASTER:  Alydia, I’m sharing with you 4 

General Counsel Exhibit 39.  Let me know when you can 5 

see it.   6 

(General Counsel's Exhibit 39, marked for 7 

identification.) 8 

 THE WITNESS:  I can see it.   9 

Q. BY MR. LEMASTER:  Okay.  Take a look at that.  It’s 10 

a one-page document, and let me know when you’re ready.   11 

A. I’m ready.  12 

Q. Do you recognize this document? 13 

A. Yes. 14 

Q. What do you recognize it to be? 15 

A. It is the screenshot of a message that I sent in 16 

our store Shift Supervisor group. 17 

Q. And so you said the store Supervisor group.  So I 18 

see names here of you, Maddie, Calvin.  Would anybody 19 

else have been in that group at that time? 20 

A. Yes. 21 

Q. And who was that? 22 

A. Hannah Edwards and Hannah McCown. 23 

 MR. LEMASTER:  Okay.  Your Honor, I offer General 24 

Counsel -- oh, no.  Withdrawn.   25 
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Q. BY MR. LEMASTER:  And, Alydia, just to be clear, at 1 

the very top, it has March 20th, 2002 [sic] at 5:59 a.m.  2 

What does that time indicate? 3 

A. That was whenever I was sending the --    4 

 JUDGE AMCHAN:  I didn’t hear you.  Could you repeat 5 

that? 6 

 MR. LEMASTER:  The question or the answer? 7 

 JUDGE AMCHAN:  The answer.   8 

 THE WITNESS:  That was when I was messaging the 9 

Shift Supervisor group to see if anyone could work for 10 

me before clocking out and going home.   11 

Q. BY MR. LEMASTER:  Okay.  Was that during the 12 

opening process? 13 

A. Yes. 14 

Q. Okay.  So you said you were trying to reverse  15 

--    16 

A. Yes. 17 

Q. -- the opening process; correct?  Okay.   18 

 MR. LEMASTER:  Your Honor, I offer General Counsel 19 

39. 20 

 MS. DOUD:  No objection. 21 

 JUDGE AMCHAN:  Received.   22 

(General Counsel’s Exhibit 39, received into evidence.) 23 

Q. BY MR. LEMASTER:  You said Hope was a barista at 24 

that time; correct? 25 
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A. Yes. 1 

Q. Why didn’t you just leave Hope there by herself? 2 

A. Whenever I first promoted to Shift Supervisor, one 3 

of the rules that was communicated to me is that you 4 

cannot leave a barista alone in the store for opening or 5 

closing. 6 

Q. And when did you first become a Shift? 7 

A. It was at my first store, about a year into my 8 

employment with Starbucks. 9 

Q. You said you worked at multiple locations.  Had 10 

that been the practice at each location or did it 11 

differ? 12 

A. At each location. 13 

Q. It had been the practice? 14 

A. Yes. 15 

Q. Including 75th Street? 16 

A. Yes. 17 

Q. As a Shift, do you work all types of shifts or do 18 

you primarily work one or the other? 19 

A. It depends.  I’ve worked all types of shifts, but 20 

it can depend based off availability. 21 

Q. With respect -- have you opened and closed? 22 

A. Yes. 23 

Q. Have you ever opened and closed -- have you ever 24 

done an opening or closing where a barista did so by 25 
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him, her, or their self? 1 

A. No.   2 

Q. Okay.  Do you know whether -- withdrawn.  Do you 3 

know whether that instruction you were provided and the 4 

practice you described, do you know if it’s in writing 5 

anywhere with Starbucks? 6 

A. Yes.  7 

Q. Where is it found? 8 

A. I know that it’s in the Store Operation Manual. 9 

Q. What is the Store Operation Manual? 10 

A. It is a manual for different things like safety, 11 

different procedures.  It’s something that all Shift 12 

Supervisors have access to and I believe all baristas as 13 

well. 14 

Q. Okay.  I want to direct your attention to General 15 

Counsel Exhibit 40, 4-0.   16 

(General Counsel's Exhibit 40, marked for 17 

identification.) 18 

Q. BY MR. LEMASTER:  Let me know when you’re there, 19 

Alydia, or, in the alternative, if you can’t find it -- 20 

A. I’m there. 21 

Q. Okay.  So I’ve placed in front of you a three-page 22 

exhibit marked as GC Exhibit 40.  The first page, so 23 

we’re on the same page, is Company Operated Store 24 

Operations Manual.   25 
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 Please take a look at all three pages and then let 1 

me know when you’re ready.   2 

A. I’m ready.   3 

Q. Okay.  First, with respect to -- do you recognize 4 

the pages within this exhibit? 5 

A. Yes I do. 6 

Q. Okay.  Do these three pages constitute the entire 7 

Store Operations Manual? 8 

A. No. 9 

Q. What do they constitute? 10 

A. The first page and then the Table of Contents and 11 

then page 17 of the manual. 12 

Q. I want to direct your attention to page 17. 13 

 You said -- I was asking you about, you know, the 14 

requirement that you understood with respect to how many 15 

partners were needed for opening and closing. 16 

 Can you direct us to the language you were 17 

specifically referring to?   18 

A. Yes.  Under the Opening and Closing Safety 19 

Procedures, it states that all stores must have a 20 

minimum of two partners for opening; that they should 21 

enter together, and the same for closing.     22 

 MR. LEMASTER:  Your Honor, I’m going to offer GC 23 

Exhibit 40 at this time. 24 

 MS. DOUD:  No objection. 25 
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 JUDGE AMCHAN:  It’s received. 1 

(General Counsel’s Exhibit 40, received into evidence.) 2 

Q. BY MR. LEMASTER:  At that time, Alydia, when you 3 

failed your COVID test, your COVID check-in, excuse me, 4 

how did you balance failing that, but also knowing that 5 

this was the procedure, if at all? 6 

A. I had some conversations with the barista, Hope, 7 

about sort of the moral dilemma of me staying in the 8 

store, believing that I was not contagious because I 9 

thought that there may have been a chance that, 10 

potentially, I was sick, regardless of the sunburn. 11 

 I felt like I still needed to leave the store just 12 

in the off chance that I was actually sick, so, yeah. 13 

Q.  But at the same time, did you understand that this 14 

policy in the -- in GC 40 was in existence as well? 15 

A. Yes.  16 

Q. Do you recall after you left the store that day, 17 

did you have any further communications with Jen? 18 

A. Yes. 19 

Q. What were those? 20 

A. She asked me if I wanted to use sick time for the 21 

day.  And then we also discussed me getting a COVID test 22 

to prove that I was negative and eligible to come back 23 

to work.   24 

Q. And did you subsequently do so? 25 
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A. Yes. 1 

Q. And did you come back to work? 2 

A. Yes. 3 

Q. Do you recall when you did in relationship to March 4 

20th? 5 

A. It was the 22nd. 6 

Q. Moving forward from the 22nd, Alydia, did you have 7 

any more communications with Management about what 8 

happened on March the 20th? 9 

A. Yes. 10 

Q. And when was that next communication? 11 

A. That was on March 28th. 12 

Q. And who was that communication with? 13 

A. That was with Store Manager proxy, Drake Bellis, 14 

while Store Manager Trainee, Jen Seymour, was present. 15 

Q. And where did that take place? 16 

A. That was at the 75th location in our back room. 17 

Q. And how was it that -- was this a conversation? 18 

A. No, I would not say it was a conversation. 19 

Q. I’m sorry.  Was this in person? 20 

A. Yes. 21 

Q. Okay.  How did it come about that you had an in-22 

person, however you would describe it, with Drake and 23 

Jen that day? 24 

A. On my -- I was about to head out for my last 10-25 
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minute break.  Around the same time, Store Manager 1 

Trainer, Drake Bellis, had come into the building.  He 2 

noticed that I was leaving the building and so he asked 3 

if I was leaving for the day and I just told him that I 4 

was not; I was going on my last 10-minute break.   5 

 I did so, came back into the building.  I was 6 

putting my apron on to head back onto the floor when he 7 

asked if, before that, we could have a conversation and 8 

he then handed me a Separation Notice.  I read through 9 

it.  And then he asked if I would turn over my store 10 

key, grab my things, and leave the building. 11 

Q. And do you recall if you said anything during that 12 

process? 13 

A. No I did not. 14 

Q. What did you do, if anything? 15 

A. I started to cry and I collected my things, handed 16 

him my key, and I left. 17 

Q. Alydia, I want to direct your attention to General 18 

Counsel Exhibit 26.    19 

(General Counsel's Exhibit 26, marked for 20 

identification.) 21 

Q. BY MR. LEMASTER:  Let me know when you’re ready. 22 

A. I am ready.  23 

Q. Do you recognize this document? 24 

A. Yes. 25 
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Q. What do you recognize it to be? 1 

A. It is a photo that I took of my Notice of 2 

Separation. 3 

Q. I notice the document is unsigned.  Is this a  4 

-- what version of the Notice of Separation is this?  5 

A. It is my personal copy. 6 

Q. Is this a copy they provided you that day? 7 

A. Yes.   8 

Q. Okay.  And, to be clear, and if I’m wrong -- you 9 

said that Drake had given you a copy of the Notice of 10 

Separation.   11 

 Did he provide any other explanation other than 12 

handing it to you?  13 

A. No.    14 

 MR. LEMASTER:  Okay.  Your Honor, I offer General 15 

Counsel Exhibit 26. 16 

 MS. DOUD:  If I could just have a second?  I’m 17 

checking to see if there’s a different version.  Thank 18 

you. 19 

 JUDGE AMCHAN:  Okay.   20 

[Off the record] 21 

 MS. DOUD:  Can I just have two seconds -- two 22 

minutes to go through?  I don’t want to keep everybody -23 

- just two minutes?   24 

 I’m not finding it, but I just want to confirm 25 
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there’s not a signed one by Management that we should be 1 

using instead.    2 

 MR. LEMASTER:  Well, Your Honor, this was --    3 

 MS. DOUD:  Because, right now, I object to it if 4 

it’s -- I want to make sure that it’s the official one.  5 

I’m not trying to be --    6 

 JUDGE AMCHAN:  Well, I mean I’ve never seen it 7 

because she’s testified that’s what she --    8 

 MS. DOUD:  All right.  Thank you. 9 

 JUDGE AMCHAN:  -- got.  I mean you can also 10 

introduce --    11 

 MS. DOUD:  Understood.   12 

 JUDGE AMCHAN:  -- a signed copy, but.  Yeah, I 13 

think, Mr. LeMaster, you can continue.  I mean if they 14 

want to introduce it --    15 

 MR. LEMASTER:  Oh.  Oh, I’m sorry.  Okay. 16 

 JUDGE AMCHAN:  -- a different version, I’ll let 17 

them.  But I’m receiving GC 26.   18 

(General Counsel’s Exhibit 26, received into evidence.) 19 

 MR. LEMASTER:  Understood.  I misunderstood.  I 20 

think I took my ears away from --   21 

 JUDGE AMCHAN:  That’s all right. 22 

 MR. LEMASTER:  -- my ears.  Okay.  Okay.  So, 23 

received.  Thank you.   24 

Q. BY MR. LEMASTER:  Alydia, did you contest your 25 
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termination? 1 

A. I did. 2 

Q. How so? 3 

A. I called the week of my separation.  I called the 4 

Partner Contact Center to begin the appeal process to 5 

appeal my separation.   6 

Q. What’s the Partner Contact Center? 7 

A. It’s a -- like a third-party that Starbucks has 8 

that you can call.  9 

 They handle like ethics and compliance issues, 10 

those sorts of things.  They also can direct you to 11 

certain policies, procedures that you may be struggling 12 

to find on the partner hub. 13 

Q. And so did you go through the appeals process with 14 

Starbucks? 15 

A. Yes I did.   16 

Q. What was the result of your appeal, if anything? 17 

A. I was offered my job back on May 2nd.   18 

Q. And how long were you the -- and I’m sorry.  What 19 

was the date that you were notified of your separation? 20 

A. It was May 2nd, 2022. 21 

Q. I’m sorry.   22 

 JUDGE AMCHAN:  No.  You got to listen.  He asked 23 

you when you were notified of the separation, which was 24 

back in March; right? 25 
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 THE WITNESS:  Oh, I’m so sorry.  Yes.  I was 1 

notified of my separation March 28th.  2 

Q. BY MR. LEMASTER:  Thank you.  Throughout your 3 

appeals process or after, was it ever communicated to 4 

you why you were reinstated? 5 

A. No. 6 

 JUDGE AMCHAN:  Were you reinstated with pay for the 7 

time you missed or not? 8 

 THE WITNESS:  Yes.  I was offered backpay and I was 9 

told all of my benefits would go back to normal, as if I 10 

was never terminated.  11 

Q. BY MR. LEMASTER:  Alydia, as a Shift Supervisor, 12 

are you familiar with Starbucks’ dress code? 13 

A. Yes I am. 14 

Q. Does it cover a number of areas of what employees 15 

can and cannot wear? 16 

A. Yes. 17 

Q. How would you -- what would you say the main rules 18 

of the code are? 19 

A. The rules would be having a clean apron; having 20 

correct footwear, correct shirt and pants.   21 

Q. And, I’m sorry.  You might’ve cut out there on me.  22 

Did you say correct shirt and pants, or did I miss a 23 

word? 24 

A. No, that’s correct. 25 
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Q. And when you say correct footwear, what do you mean 1 

correct? 2 

A. The color has to be black or brown.  They also have 3 

to be like a non-slip shoe.  They have to be closed-toed 4 

and you can wear, I believe, leather and like no like 5 

canvass material as well. 6 

Q. And what do you mean with respect to correct shirt 7 

and pants? 8 

A. No graphic t-shirts.  They have to be in the color 9 

scheme, just like a neutrals.  You can wear like navy, 10 

dark colors, or you could also wear white as well. 11 

Q. How has the dress code been enforced at the 75th 12 

Street location? 13 

A. Prior to us filing, dress code was enforced, but it 14 

was always conversations with Management.  It was 15 

something that we were working on with specific 16 

partners.  There were no corrective actions, as far as 17 

I’m aware. 18 

Q. And then what about after the time period in 19 

question? 20 

A. After, during our first Shift Supervisor meeting 21 

after filing, around the same time that we got our 22 

Workers United pins, we had a meeting with Store Manager 23 

proxy, Drake Bellis, in which he said that policies, 24 

like dress code, would be enforced more than they were 25 
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before.   1 

Q. Did he give any examples? 2 

A. Can you rephrase that? 3 

Q. He said, with respect to dress code being enforced, 4 

did he give any examples under the dress code umbrella 5 

of what that would look like? 6 

A. Yes.  At the time of the meeting, we had a partner 7 

present wearing multiple pins, in addition to our 8 

Workers United pins, and so he stated that we were 9 

allowed to wear the Workers United pin, but we could 10 

only wear one non-Starbucks pin.  So that either had to 11 

be our Workers United pin or it could be a different 12 

one.  And then you could also wear one Starbucks 13 

approved pin -- or Starbucks given pin, so a total of 14 

two pins, in addition to a person’s nametag.  15 

Q. Had you witnessed your co-workers and whether they 16 

had worn pins prior to the Union filing? 17 

A. Yes.  We would -- prior, we had been wearing a 18 

multitude of pins on our aprons. 19 

Q. Were they within the Starbucks pin policy and what 20 

is allowed? 21 

A. Technically, no. 22 

Q. Technically, no, how?   23 

A. Partners were also wearing pronoun pins and also 24 

just more than the two allowed by Starbucks.   25 
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Q. Okay.  Are you familiar with the courier log? 1 

A. Yes. 2 

Q. What is the courier log? 3 

A. It is the log where Shift Supervisors and 4 

Management logs all of the deposits in the store before 5 

they enter our safe.  6 

Q. And, I’m sorry.  Whose job duties does that fall 7 

under, the courier log? 8 

A. That would be a Shift Supervisor’s job, as well as 9 

a Store Manager or Assistant Store Manager. 10 

Q. And if the courier log is being filled out every 11 

time it should be, how frequent would that be? 12 

A. At least once a day, but not limited to. 13 

Q. Okay.  Is the courier’s log something you have 14 

completed during your employment with Starbucks? 15 

A. Yes. 16 

Q. Have you followed that process while at 75th Street? 17 

A. Yes.   18 

Q. In your opinion, did you do so consistently? 19 

A. Yes. 20 

Q. Did you have the occasion to see whether other 21 

Shift Managers were also filling out the courier log? 22 

A. Yes. 23 

Q. What was your observation? 24 

A. There were a few different shifts that were not 25 
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regularly filling the courier log out, and so those were 1 

conversations that more tenured Shifts, like myself, 2 

would have with them. 3 

Q. What time period are we talking about here? 4 

A. That would’ve been prior to us going public, pretty 5 

early for them; the two of them, as they had just been 6 

promoted. 7 

Q. And I’m sorry.  How would you have known that they 8 

were not filling out the courier log when they should 9 

be? 10 

A. We were signing our names and it should’ve been a 11 

daily thing that you were able to see.  So, on the log, 12 

there are some days that are skipped, that were not like 13 

entered in on the log. 14 

Q. Okay.  Did it ever come to your attention that any 15 

shift was formally disciplined for failing to complete 16 

the courier log prior to the Union campaign going 17 

public? 18 

A. No.  19 

Q. Okay.  Do you know -- now, the courier log, is this 20 

a physical notebook?  Piece of paper?  Is it a physical 21 

document? 22 

A. Yes.  It’s a -- like a notebook of multiple pages. 23 

Q. Do you know if there’s any other way to -- is there 24 

any electronic method of tracking deposits, other than 25 
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physically writing it down in a courier log? 1 

A. Yes. 2 

Q. Can you explain that for us, please? 3 

A. Yes.  So we have another application that can be 4 

accessed through the back-of-house computer, as well as 5 

the store iPads, called Cash Management.   6 

 So there, you would also enter the deposit bag, the 7 

amount that the deposit has, and then your name would 8 

also be tied to that bag, as you were the one signing 9 

into the app and finalizing the deposit.   10 

Q. So, would it be possible for the store to know that 11 

a deposit had taken place and how much it was without 12 

physically writing the -- without physically following 13 

the courier log process? 14 

A. Yes.  15 

 JUDGE AMCHAN:  Were you supposed to make entries 16 

both on the paper and in the electronic --    17 

 THE WITNESS:  Yes.   18 

 JUDGE AMCHAN:  So you’re supposed to do both? 19 

 THE WITNESS:  Yes.   20 

Q. BY MR. LEMASTER:  Do you recall after the Union 21 

campaign went public as to whether there was any 22 

discussion with Shifts and/or baristas by Management 23 

about the need to fill out the courier log? 24 

A. Yes. 25 
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Q. Were you present for that conversation? 1 

A. Yes. 2 

Q. And who held it? 3 

A. That would’ve been our Store Manager, Jen Seymour. 4 

Q. And who was this -- who was this information 5 

communicated to? 6 

A. It was the Shift Supervisor team. 7 

Q. Okay.  Do you recall when she would’ve done so? 8 

A. It would have been -- I’m not too sure on the exact 9 

date. 10 

Q. How about this?  Was it prior to your termination 11 

or after your return? 12 

A. Prior. 13 

Q. Okay.  And what was it that Jen communicated to the 14 

Shifts at that time? 15 

A. One of the Shift Supervisors had brought up the log 16 

in a conversation that she had had with Management and 17 

we had all just been discussing the importance of making 18 

sure that the deposits were being tracked properly 19 

before the company that comes to pick up the deposits to 20 

take the to the bank.  So they used that log to sign 21 

off.  So we were going through the importance of that, 22 

as well as we were communicated too that we needed to 23 

hold each other accountable for completing the log going 24 

forward. 25 
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Q. Okay.  And just kind of off of that, are you aware 1 

of anyone being held accountable for not filling out the 2 

courier log going forward after Jen had that meeting 3 

with the Shifts? 4 

A. Yes. 5 

Q. And what do you recall? 6 

A. I know that one of the Shift Supervisors, prior to 7 

that meeting, had a conversation about missing deposits 8 

and, after that, was given a corrective action because 9 

of not completing the logs. 10 

Q. And who was that, Alydia? 11 

A. Maddie Doran. 12 

Q. Are you familiar with any other Shifts that were 13 

held accountable for the courier log? 14 

A. No. 15 

Q. I want to circle back to -- I asked you about the 16 

Organizing Committee.   17 

 What role did the Committee have in the early 18 

stages of the campaign? 19 

A. In the beginning, it was getting information to and 20 

from our Union rep and the main group of organizers at 21 

the store and it sort of evolved after that, but that 22 

was its first role. 23 

Q. Who was on the Organizing Committee at that time? 24 

A. In the very beginning, it was Hannah McCown, Hannah 25 
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Edwards, myself, Calvin, and Emma. 1 

Q. Okay.  And you had mentioned the main organizers.  2 

Is that who you’re talking about? 3 

A. Yes. 4 

Q. And you said that was the role of the Committee at 5 

that time.  Did the role change? 6 

A. Yes it did. 7 

Q. How so?  How so, please? 8 

A. As we quickly found out, we believed we had strong 9 

majority at the store.  We no longer needed to 10 

communicate as frequently, in terms of how to educate 11 

people or communicate on what the Union was.  And we 12 

used it more of just a like normal group chat to discuss 13 

things that were going on in the store.  And then we 14 

brought more people on as well.     15 

Q. A couple follow-ups.  You said we quickly found out 16 

that we had majority.  How did you find out that you had 17 

a majority support, excuse me. 18 

A. Through just talking to partners outside of work 19 

about the Union and we -- myself, I had a strong feeling 20 

that we had an overwhelming majority of people that were 21 

signing Union Cards.  So it wasn’t very necessary for us 22 

to continue those early steps of organizing. 23 

Q. You said within the group chat that you would talk 24 

about things going on at the store.  For example? 25 
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A. Not just Union-related, but scheduling things.  If 1 

someone needed a shift covered, we would discuss that.  2 

There was also communication about just things that were 3 

happening in the store, in terms of partners leaving 4 

early.  There were things like that. 5 

 But it did go into Union-related things.  So any 6 

time there were conversations with Management, that was 7 

usually brought up there.  Conversations with other 8 

partners that weren’t on the Organizing Committee, those 9 

were also brought in there.   10 

Q. When you say conversations with Management, what 11 

are you referring to?  What do you mean by that? 12 

A. It was typically like early conversations with 13 

Store Manager Trainer Drake Bellis in terms of 14 

communications that that he had with other partners 15 

about potential benefits being taken away.   16 

 We also discussed things like our raises that were 17 

initially promised in October.  There were conversations 18 

that were shared where he had stated that we wouldn’t be 19 

getting those raises if we voted yes to Unionize. 20 

Q. Was any discipline ever discussed amongst 21 

employees? 22 

A. Not in that original group chat, but we did have 23 

another one with majority of the partners where that was 24 

discussed. 25 
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Q. So that was a group -- that was a different group 1 

chat?  Is this through a different app or same app? 2 

A. A different app. 3 

Q. What are the apps?  I don’t -- I’m not familiar 4 

with all the apps? 5 

A. The first one we used in the very beginning was an 6 

app called Signal.  The second one that we have used 7 

since then is Discord. 8 

Q. Alydia, when the employees first went public with 9 

their Union support, and I apologize if I asked you this 10 

because I know you’ve given me a number before, how many 11 

baristas and supervisors were employed at that time? 12 

A. I believe there were around 18 to 20 partners 13 

total.   14 

Q. And, as we sit here today, how many of those -- of 15 

that number, with respect to baristas and Shift 16 

Supervisors remain employed at 75th Street? 17 

A. There are five of us. 18 

 JUDGE AMCHAN:  Five? 19 

 THE WITNESS:  Yes. 20 

Q. BY MR. LEMASTER:  Who are those five, if you 21 

recall, the five individuals that are currently employed 22 

that were employed then? 23 

A. Myself, Delia, Lorena, Lisa, and Sage. 24 

Q. How many total baristas and Shift Supervisors are 25 
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currently working at 75th, not just those who were there 1 

previously? 2 

A. There is about 14 or 15 of us. 3 

Q. Alydia, during the campaign, did the Union 4 

Committee or supporters hold any type of meetings? 5 

A. Yes. 6 

Q. What type of meetings did you hold?  7 

A. We held Zoom meetings.  At the very beginning, it 8 

was more frequent and we tried to meet at least once a 9 

week.  And, as we continued to see a majority, those 10 

meetings slowly started to die out. 11 

Q. When you say at the very beginning when you’d have, 12 

you know, once a week, what’s the timeframe for very 13 

beginning? 14 

A. It would’ve been like a few weeks before we went 15 

public. 16 

Q. And what kind of participation did you have in 17 

those meetings? 18 

A. It was -- in terms of the Organizing Committee, it 19 

was almost 100 percent each time. 20 

Q. And, with respect to participation -- same question 21 

with respect to participation in these chat rooms.  Was 22 

the participation similar to what you were seeing in the 23 

Zoom meetings? 24 

A. Yes. 25 
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Q. Did the participation and those methods of 1 

communication ever change, in your observation? 2 

A. Yes. 3 

Q. How so? 4 

A. They started to go down after March 28th and then, 5 

around mid-April, communication got even more scarce. 6 

Q. What draws your attention to March 28th, if 7 

anything? 8 

A. My separation. 9 

Q. Okay.  And so when you were separated from the 10 

store, were you still -- did you still have access to 11 

these chat rooms, for example? 12 

A. Yes. 13 

Q. And was there any participation in those chat rooms 14 

at that time? 15 

A. Yes there was. 16 

Q. How would you -- you said -- but it had decreased 17 

since earlier? 18 

A. Yes. 19 

Q. And then were there any Zoom meetings taking place 20 

during that time period? 21 

A. Not that I’m aware of. 22 

Q. When you returned to the store, did you make any 23 

attempts to try to change that? 24 

A. Yes. 25 
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Q. How did you do that? 1 

A. I tried to organize a few different meetings, get 2 

some of the newer partners more involved in the 3 

campaign, and we did have an initial -- we’ve had one 4 

meeting since I’ve been back. 5 

Q. How was participation in that one meeting? 6 

A. It was -- I would say it was majority at the time. 7 

Q. You said you’ve had one meeting since you’ve 8 

returned? 9 

A. Yes. 10 

Q. Have you tried to have more? 11 

A. Yes. 12 

Q. Did you have interest in participation to have 13 

more? 14 

A. Some, but not enough to warrant having a meeting. 15 

Q. You described the March 19th strike that you 16 

participated in. 17 

 Other than Zoom meetings or these chat rooms, had 18 

there been any other Union-related group activities 19 

since your return?   20 

A. Yes.     21 

Q. And what was that? 22 

A. We did hold a rally for reinstatement at the Plaza 23 

Fountain on the 26th of June. 24 

Q. And rally for reinstatement for him? 25 



592  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. For Maddie and Michael.  1 

Q. And what was participation at that rally as it 2 

concerned 75th Street? 3 

A. Other than myself, Maddie, and Michael, there were 4 

two partners that were present.   5 

Q. Alydia, did you engage in any other -- withdrawn.  6 

Do you know if any of the employees at the store engaged 7 

in any other type of work stoppage in support of the 8 

Union? 9 

A. Yes. 10 

Q. What do you remember? 11 

A. I remember that, following my separation and Maddie 12 

and Michael’s, the remaining partners at the store 13 

decided to withhold labor until our vote count on April 14 

8th.    15 

Q. Do you recall when that withholding of labor 16 

occurred in relationship to the vote count on the 8th, 17 

when I started, if you will? 18 

A. It would’ve been either on or after April 5th, which 19 

is when I believe Maddie would’ve been fired. 20 

Q. Do you know if, during that time period, if the 21 

store had to close at all as a result of the work 22 

stoppage -- or the withholding of labor?  Excuse me. 23 

A. Yes.   24 

Q. How do you know that? 25 
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 JUDGE AMCHAN:  Hold on one second.  I’m confused.  1 

So you said around April 5th when Maddie Doran and this 2 

Michael Vestigo withheld labor? 3 

 THE WITNESS:  No, just in response to Michael being 4 

fired on the 1st of April and then Maddie on the 5th of 5 

April. 6 

 Sometime after Maddie was fired on -- sometime 7 

between when she was fired and the actual vote count, 8 

partners decided to withhold labor.   9 

 JUDGE AMCHAN:  So -- see, I misunderstood.  I 10 

thought you said that it was the two of them and they 11 

had already been fired. 12 

 You’re saying other people went on strike? 13 

 THE WITNESS:  Yes, the remaining partners at the 14 

store. 15 

 JUDGE AMCHAN:  All of them? 16 

 THE WITNESS:  I’m not sure if all of them agreed to 17 

it, but I do believe it was majority.   18 

 MR. LEMASTER:  Your Honor, could I have five 19 

minutes to confer, please? 20 

 JUDGE AMCHAN:  Yeah.  I just have one question.  21 

 So you said when -- that, as of now, there are only 22 

five partners working at the 75th Street store who were 23 

there at the time the Union drive got started. 24 

 How about when you came back on May 2nd, how many of 25 
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the original partners were still working there?  Was it 1 

also five or was it more? 2 

 THE WITNESS:  We had lost two partners since coming 3 

back to now. 4 

 JUDGE AMCHAN:  So there were seven left on May 2nd 5 

and now there are five? 6 

 THE WITNESS:  Yes.   7 

 JUDGE AMCHAN:  Okay.  All right.  You want five 8 

minutes? 9 

 MR. LEMASTER:  Yes, Judge.  Thank you.   10 

 JUDGE AMCHAN:  Okay. 11 

[Off the record] 12 

Q. BY MR. LEMASTER:  Alydia, just a couple more.  When 13 

you were reinstated, were you ever informed by the 14 

company that your termination would be expunged and not 15 

held against you in the future? 16 

A. I was not. 17 

Q. Do you know if any similar notice was provided to 18 

the employees at your store with respect to your 19 

reinstatement? 20 

A. No. 21 

Q. Do you know what notice, if any, was given to your 22 

co-workers about you coming back to work? 23 

A. I had informed partners in our Discord for the 24 

Union communication, but I’m not sure about any other 25 
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communication.   1 

 MR. LEMASTER:  That’s all I have, Judge.  Thank 2 

you. 3 

 JUDGE AMCHAN:  Anything from the Union? 4 

 MR. FRUMKIN:  I have one clarifying question from 5 

earlier.  If you’ll give me just a moment to refer to 6 

the correct exhibit.   7 

CROSS EXAMINATION 8 

Q. BY MR. FRUMKIN:  Okay.  Nice to see you, Alydia.  I 9 

have one question about Exhibit 38, the Authorization 10 

Card you signed.   11 

 You acknowledged that you read the language earlier 12 

above your signature on the second page of your 13 

Authorization Card.  Do you recall that? 14 

A. Yes.   15 

Q. Okay.  And you understood what that language meant 16 

-- 17 

A. Yes. 18 

Q. -- at the time you read it? 19 

A. Yes. 20 

 MR. FRUMKIN:  Thank you.  No further questions.   21 

 JUDGE AMCHAN:  Okay.  So, Ms. Doud, you’re going to 22 

ask if there are any Affidavits. 23 

 MS. DOUD:  Yes, Your Honor; I am.  Are there --   24 

 MR. LEMASTER:  There are. 25 
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 MS. DOUD:  -- any Affidavits? 1 

 Mr. LEMASTER:  There are two statements, and I also 2 

have a total of three emails to forward as well that I 3 

believe we covered.   4 

 The first Affidavit is a total of, substantively, 5 

five double-spaced pages.  The second Affidavit is not 6 

quite 6 ½ pages.  And then the emails are shorter emails 7 

with attachments.  Some of the attachments are longer, 8 

but I will include those with the two statements.   9 

 MR. LEVINE:  Bill, just a quick question.  Are 10 

there other emails or materials that you claim are not 11 

covered that you’re withholding? 12 

 MR. LEMASTER:  No.   13 

 MR. LEVINE:  Okay.   14 

 MR. LEMASTER:  I’ll just --   15 

 MR. LEVINE:  You just -- yeah, you just used the 16 

word covered, so I was wondering if there’s something 17 

that you think might not be covered by Jencks and that 18 

might need to be logged and discussed with the Judge.   19 

 MR. LEMASTER:  Okay.  No, I’m not trying to pick 20 

and choose here.   21 

 MR. LEVINE:  Okay.  Got it.  Thank you.   22 

 MS. DOUD:  Your Honor, based on that and based on 23 

the time, I would like to get those and start the cross 24 

in the morning.   25 
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 We’ve got 10 minutes, and cross is going to take 1 

longer than 10 minutes. 2 

 JUDGE AMCHAN:  Right.  I agree.  You know, they may 3 

not want to give them to you tonight, but I’m going to 4 

tell them to give it to you tonight.   5 

 One thing we haven’t had is representation from 6 

Respondent that you’ve deleted all the other Affidavits, 7 

which you’re required to do. 8 

 MS. DOUD:  Yes, Your Honor.  We have. 9 

 JUDGE AMCHAN:  You have?   10 

 MR. LEVINE:  Your Honor, I was going to ask a 11 

question about that as well, and, certainly, we’re all 12 

fine deleting the Jencks statements for now.   13 

 If we were to re-call any of the witnesses, would 14 

we get Jencks statements back, or is it okay if we 15 

dispose of them once we conclude the case, and we have 16 

no preference.  I just want to make sure. 17 

 JUDGE AMCHAN:  I want you to dispose of them now, 18 

and if you re-call somebody and need them back, I’ll 19 

have them send them again back to you. 20 

 MR. LEVINE:  Thank you, Your Honor.  Thank you.   21 

 JUDGE AMCHAN:  All right.  So we’ll see everybody 22 

at 11, Eastern; 10 Central?  Is that correct? 23 

 MS. DOUD:  Yes, Your Honor. 24 

 JUDGE AMCHAN:  Okay.   25 
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 MS. DOUD:  And, Brad, are you going to send them -- 1 

oh, I’m sorry. 2 

 JUDGE AMCHAN:  Mr. LeMaster? 3 

 MR. LEMASTER:  Judge, I just want to make sure we 4 

give instructions to Alydia -- to Ms. Claypool as to 5 

what she should be doing the -- between now and then. 6 

 JUDGE AMCHAN:  Yeah.  So, it’s important that you 7 

not communicate with anybody about your testimony, not 8 

even the General Counsel, the Union lawyers, no other 9 

potential witnesses.   10 

 Actually, just -- you’re flying solo, so you really 11 

shouldn’t communicate with anyone about your testimony.   12 

 Actually, with regard to other witnesses, that’s 13 

not only between now and your cross, but, in general, 14 

even after you’re done, you know, because when they -- 15 

if there are additional witnesses who may testify, I 16 

don’t want them influenced by talking to you.  Okay.  17 

All right.  18 

 THE WITNESS:  Understood.  Thank you. 19 

 MR. FINK:  And then just -- you’re okay with 10:00 20 

tomorrow, Alydia? 21 

 THE WITNESS:  Yes. 22 

 MR. FINK:  Okay.  Thank you.   23 

 JUDGE AMCHAN:  All right.  I mean unless anybody 24 

has an alternate suggestion, I thought that was our --     25 
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 MR. FINK:  I was just making sure she was prepared 1 

for that.  I know the rest of us are. 2 

 JUDGE AMCHAN:  Okay.  I mean the West Coast folks 3 

don’t want to start any earlier, as I understand.  Okay.   4 

 MR. FRUMKIN:  Right.  5 

 JUDGE AMCHAN:  Okay.  We’ll see you at 10, Central.  6 

Okay. 7 

 MS. DOUD:  Brad, are you sending those out? 8 

 MR. FINK:  I think I’m going to have Bill send 9 

those to you.   10 

 MS. DOUD:  Oh, okay. 11 

 MR. LEMASTER:  I’ll take care of it. 12 

 [Whereupon, the hearing was adjourned at 4:52 p.m. 13 

to reconvene on Friday July 8, 2022 at 10:00 a.m. 14 

Central.] 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

  25 
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P R O C E E D I N G S 1 

[10:01 a.m. Central] 2 

 MR. FINK:  All right.  Your Honor, General for 3 

General Counsel has a couple preliminary matters we’d 4 

like to discuss.   5 

First is General Counsel’s Exhibit 43.  I had 6 

offered that before and I believe it’s ready to be 7 

admitted.  Is that correct, Ms. Doud? 8 

MS. DOUD:  That’s correct.   9 

JUDGE AMCHAN:  There’s no objection? 10 

MS. DOUD:  No objection.   11 

JUDGE AMCHAN:  It’s received.   12 

(General Counsel’s Exhibit 43, received into evidence.) 13 

MR. FINK:  And then, second, I would like to just 14 

put out there that I believe that Ms. Edwards has 15 

provided the recordings that she had been requested, and 16 

so I just want every -- you know, the record to reflect 17 

that I believe they’ve been recorded -- or provided.   18 

MS. DOUD:  They’re on the SharePoint? 19 

MR. FINK:  Yeah.   20 

MS. DOUD:  Okay.  Thank you. 21 

MR. FINK:  And just, if you want to verify that, I 22 

sent an email about it, but it’s under a subfolder in 23 

SharePoint. 24 

MS. DOUD:  Okay.  We’ll check at lunch and see to 25 
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make sure.   1 

MR. FINK:  That’s all of the preliminary matters I 2 

had.   3 

JUDGE AMCHAN:  Okay.  Can I re-admit Ms. Claypool? 4 

MR. FINK:  Yes, Your Honor. 5 

MS. DOUD:  Yes.   6 

JUDGE AMCHAN:  Okay.  It wasn’t very long.  Okay.  7 

Ms. Doud, you ready for cross? 8 

MS. DOUD:  Yes, Your Honor.   9 

CROSS EXAMINATION 10 

Q. BY MS. DOUD:  Hi, Ms. Claypool.  My name is Kimberly 11 

Doud, and I represent Starbucks in this matter.   12 

 We appreciate your time today.  Thank you for being 13 

here.   14 

A. Thank you.   15 

Q. Do you still have the exhibits from yesterday, and I 16 

apologize; I could remember.  I think you have some and 17 

then Brad was sharing, so, to the extent you have them, do 18 

you still have the exhibits --    19 

A.   Yeah.  I can --   20 

Q. -- that you had yesterday? 21 

A. Yes.  I can pull them up. 22 

Q. Okay.  Thank you.  Did you comply with the 23 

sequestration instruction you received yesterday, meaning 24 

you did not discuss your testimony with anybody? 25 
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A. Yes.   1 

Q.   Thank you.   Did you have any notes or other 2 

materials with you when you were testifying yesterday? 3 

A. No I did not.  4 

Q. Do you have any notes or other materials with you 5 

today?  6 

A. No. 7 

Q. Did you receive a response to any tests, emails, or 8 

other communications while you were testifying yesterday? 9 

A. No I did not. 10 

Q. Prior to your testimony yesterday, did you review any 11 

documents, texts, emails, or other types of records 12 

related to the subject matters that you testified about? 13 

A. Yes. 14 

Q. What did you review? 15 

A. I reviewed my Affidavits prior to the hearing. 16 

Q. Anything else? 17 

A. No, that’s all. 18 

Q. Prior to your testimony yesterday, did you 19 

communicate with others about the various allegations 20 

you’ve made against Starbucks and that you testified 21 

about? 22 

A. Yes. 23 

Q. Who did you talk to? 24 

A. I talked to the Labor Board and chatted directly with 25 
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Bill.   1 

Q. Was that to prepare your Affidavit? 2 

A. Yes. 3 

Q. You testified yesterday you had been separated from 4 

Starbucks; is that right? 5 

A. Yes. 6 

Q. And you also testified yesterday you’re currently 7 

employed by Starbucks; correct? 8 

A. Yes. 9 

Q. And so you used this really great benefit that 10 

Starbucks has, a neutral appeals process; is that right, 11 

to review your termination? 12 

A. Yes. 13 

Q. And someone reviewed your appeal and agreed with you 14 

that you should not have been terminated; is that right? 15 

A. Yes. 16 

Q. And that occurred without regard to your Union 17 

activity didn’t it? 18 

 MR. FINK:  Objection.  Speculation. 19 

 JUDGE AMCHAN:  Yeah.  She -- unless she was told.  I 20 

mean how would she know?  What did --   21 

 MS. DOUD:  Well, she put -- sorry.  I didn’t mean to 22 

interrupt.   23 

 JUDGE AMCHAN:  No.  The objection is sustained. 24 

Q. BY MS. DOUD:  Did your appeal application include the 25 
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language regarding your believe the termination occurred 1 

because you’re a member of the Union? 2 

A. Yes it did. 3 

Q. And, if I understood your testimony correctly, I 4 

think I heard that you said you were offered reinstation, 5 

backpay and restoration of all benefits as though your 6 

employment had been continuous; is that right? 7 

A. Yes. 8 

Q. And you actually accepted that offer and returned to 9 

work --   10 

A. Yes. 11 

Q. -- correct?  And you actually did receive the full 12 

backpay; is that right? 13 

A. Yes. 14 

Q. And the restoration of your benefits? 15 

A. Yes. 16 

Q. The company paid you $3,254.40; is that right? 17 

A. Yes. 18 

Q. And, if I understood your testimony also from 19 

yesterday, you discussed your appeal on Discord and that  20 

-- in that group chat; is that right?   21 

A. Yes. 22 

Q. You testified yesterday you learned of the March 3rd, 23 

2022 meeting at the hotel from a note and a text from 24 

Drake Bellis; is that right? 25 



612  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. Yes. 1 

Q. Do you still have the note? 2 

A. I do not. 3 

Q. Can you describe for me what -- was it a note just to 4 

you? 5 

A. No.  It was a -- like a notice in the back room with 6 

the location of the hotel and the -- I believe the 7 

timeframes were on it as well. 8 

Q. Do you still have the text message? 9 

A. I am not sure if I do. 10 

Q. Did it -- would it be on the phone that you currently 11 

have? 12 

A. Yes. 13 

Q. I’m just going to ask that you keep it.  If you have 14 

it, don’t delete it.  Was it a text message just to you 15 

individually? 16 

A. No, it was to the -- I believe the whole staff was in 17 

the message.   18 

Q. Was there a text -- I may not use the right 19 

terminology, so I apologize.  Was there a text thread for 20 

the store or a text group that was used for the store? 21 

A. There was, but the new Managers -- so Drake and Jen 22 

were not a part of it.  That was when Madison Leeper was 23 

our Store Manager. 24 

Q. Okay.  So when you say you think the entire staff was 25 
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on that text message, was there a group text that he used 1 

to send that out? 2 

A. Yes. 3 

Q. Was that group text used for other purposes? 4 

A. Not that I can remember. 5 

Q. And you -- was that the only text you got to that 6 

text group? 7 

A. I believe so; yes. 8 

Q. And you think it was the entire staff that was on 9 

that? 10 

A. Yes. 11 

Q. When did you receive that text message? 12 

A. That would’ve been a little less than a week before 13 

the meeting. 14 

Q. And do you recall what the text message said? 15 

A. I do not. 16 

Q. Do you recall testifying yesterday regarding what 17 

happened at the March 3rd meeting? 18 

A. Yes I do. 19 

Q. And you testified there were questions asked between 20 

Sara and Drake, like they were speaking and then there 21 

were questions in between what they were saying; is that 22 

right? 23 

A. Yes. 24 

Q. Can we agree there was a discussion regarding being a 25 
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member of the Bargaining Committee and also about 1 

ratification of the contract during that meeting? 2 

A. Yes. 3 

Q.  And was it Lisa Debey who was having the back and 4 

forth with Sara regarding her misunderstanding between 5 

being a member of the Bargaining Committee and 6 

ratification of the contract? 7 

A. Yes. 8 

Q. And can we also agree Lisa Debey was challenging Sara 9 

Jenkins’ understanding of those concepts? 10 

A. No.  I would not agree with that. 11 

Q. Okay.  They were going back and forth regarding what 12 

Sara Jenkins’ understanding was versus Lisa Debey saying 13 

well, this is what ratification actually is; right? 14 

A. Yes. 15 

Q. You testified after the March 3rd meeting you and 16 

other partners remained in the lobby talking; is that 17 

right? 18 

A. Yes. 19 

Q. Can you just -- who was in the lobby with you at that 20 

time? 21 

A. Our Union rep was in the lobby with us and there were 22 

I believe two partners from the Plaza location that had 23 

come in support of us.   24 

Q. And, by Union rep, do you mean Mari? 25 
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A. Yes. 1 

Q. Okay.  Was anyone in that group staying at the hotel? 2 

A. No. 3 

Q. And so none of you had a room at the hotel? 4 

A. I don’t believe so. 5 

Q. Okay.  And, at that point, the meeting that you were 6 

there for was over; correct? 7 

A. Yes. 8 

Q. So the reason for you all being at the hotel had 9 

concluded; is that right? 10 

A. Yes. 11 

Q. You testified hotel staff told you Management was 12 

talking about calling the police and you assumed the staff 13 

meant Starbucks Management.  Did I understand your 14 

testimony correctly from yesterday? 15 

A. Yes. 16 

Q. Who was the hotel staff who spoke to you? 17 

A. I don’t remember a name, but they were someone that 18 

worked the front desk. 19 

Q. Can you describe the person? 20 

A. I believe they had short blonde hair, middle-aged 21 

female. 22 

Q. What exactly did that person say to your group? 23 

A. They said that Management inside was talking about 24 

calling the police on us if we did not leave the premise. 25 
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Q. The person didn’t say they were specifically 1 

referring to Starbucks Management; is that right? 2 

A No they did not. 3 

Q. That was your assumption; right? 4 

A. Yes. 5 

Q. Okay.  And then you testified your group moved 6 

outside of the hotel; is that right? 7 

A. Yes. 8 

Q. Still on the hotel property though; right? 9 

A. Yes. 10 

Q. And then you testified Sara Jenkins then came out and 11 

told your group they should leave because it was 12 

disrespectful to remain on the property; right?  13 

A. Yes. 14 

Q. Sara never said anything about calling the police; 15 

did she? 16 

A. No she did not. 17 

Q. And then you testified a staff member came outside 18 

and spoke to you; is that right? 19 

A. Yes. 20 

Q. Was that the same staff member, the same front desk 21 

person, from before? 22 

A. I believe it was a different person. 23 

Q. Do you know who that was?  Do you have a name of that 24 

person? 25 
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A. I do not. 1 

Q. Can you describe the person? 2 

A. I believe they had long dark hair, a little bit 3 

younger female; also appeared to be working front desk.   4 

Q. So it is possible that the front desk employees, when 5 

they were speaking to you about Management, could have 6 

meant the hotel Management? 7 

A. Yes. 8 

Q. Ms. Claypool, you testified yesterday partners in 9 

your store went on strike on March 19th; is that correct? 10 

A. Yes. 11 

Q. And you testified Jen Seymour and Sara Jenkins were 12 

at the 75th Street store when the strike started.  They 13 

both left the store.  Jen got in her car, drove away.  14 

Sara drove across the street into a parking lot across the 15 

street; is that right? 16 

A. Yes. 17 

Q. And you’re not sure how long Sara was across the 18 

street?  I think your testimony was you saw her.  Then at 19 

some point you looked back and she was gone; is that 20 

right? 21 

A. Yes; that’s correct. 22 

Q. And you don’t know why she was across the street; do 23 

you? 24 

A. No I do not. 25 
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Q. Yesterday you were asked if you provided your 1 

authorization for your name to be added to two documents.  2 

One was GC Exhibit 5, the letter to Kevin Johnson from 3 

January 31st, 2022, and the other was GC Exhibit 16, the 4 

strike letter.  Do you remember that? 5 

A. Yes. 6 

Q. And you testified you provided your authorization for 7 

both letters; is that right? 8 

A. Yes. 9 

Q. For the Kevin Johnson letter from January 31st, 2022, 10 

who did you provide your authorization to? 11 

A. That would’ve been to I believe Hannah McCown was the 12 

one that was working on the letter.  So that would’ve been 13 

her.   14 

Q. And when did you provide that authorization? 15 

A. As soon as before the letter had began being written. 16 

Q. So you gave your authorization to put your name on 17 

the letter before the letter was written? 18 

A. Yes.  And then -- yes. 19 

Q. Do you remember what date that was? 20 

A. I do not. 21 

Q. Did you give that authorization verbally or in 22 

writing? 23 

A. Verbally. 24 

Q. Was there anybody else around when you gave that 25 
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authorization? 1 

A. I do not remember.   2 

Q. What was said during the conversation when you 3 

provided that authorization? 4 

A. Hannah, I believe was walking me through some of the 5 

main points that the letter would have in it and I gave 6 

her permission to put my name on it, reviewed it before it 7 

was officially sent out.  8 

Q. Did you record that conversation that you had with 9 

Hannah? 10 

A. No I did not. 11 

Q. Did you later send any type of communication to 12 

Hannah memorializing that agreement? 13 

A. No I did not. 14 

Q. That authorization? 15 

A. No. 16 

Q. And that letter was sent to Kevin Johnson via email; 17 

is that right? 18 

A. Yes. 19 

Q. Did you send the letter to Kevin Johnson? 20 

A. I did not. 21 

Q. Do you know who sent the letter? 22 

A. I do not. 23 

Q. Okay.  For the strike letter in March, who did you 24 

provide your authorization to to put your name on it? 25 
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A. That would’ve been Hannah McCown as well. 1 

Q. And when did you provide Hannah that authorization to 2 

include your signature -- or to include your name.  I 3 

apologize.  4 

A. I’m not sure of the specific day, but it would’ve 5 

been before the 19th.   6 

Q. Had you read the letter before you provided your 7 

authorization? 8 

A. Yes. 9 

Q. Was your authorization provided in person or in 10 

writing or over the phone?  How did you provide that? 11 

A. I believe it was over the phone. 12 

Q. Did you make a recording of that phone call? 13 

A. I did not. 14 

Q. Did you send anything after the fact in writing, 15 

memorializing your authorization to put your name on that 16 

letter? 17 

A. No. 18 

Q. You’re familiar with Starbucks’ COVID-related 19 

policies; is that right? 20 

A. Yes. 21 

Q. How many times would you say you completed the COVID 22 

Coach during the last two years?  23 

A. I would say like 98 percent. 24 

Q. So not every day that you worked? 25 
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A. I can’t remember a specific day I wouldn’t have, but 1 

I could imagine at the very beginning of COVID it was 2 

something that I probably would’ve forgotten to do.   3 

Q. Can we agree, over the last two years, it’s become a 4 

habit to perform -- 5 

A. Yes.   6 

Q. -- the COVID Coach check?  Let’s talk about March 7 

20th.  You testified you opened the store on March 20th and 8 

arrived at the store around 4:45 or 4:50.  Is that right? 9 

A. Yes. 10 

Q. What time did you do the COVID check that day? 11 

A. That would’ve been a few minutes after clocking out  12 

-- or clocking in for the day, like one to two minutes 13 

after.   14 

Q. Before you started doing any of the opening 15 

procedures? 16 

A. Yes. 17 

Q. You took your temperature as part of the COVID check; 18 

right? 19 

A. Yes. 20 

Q. Did you fill out the paper log for the COVID Coach? 21 

A. Yes I did. 22 

Q. Did you fail the COVID Coach when you did it before 23 

any of the opening procedures? 24 

A. Yes I did. 25 
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Q. Why did you start opening the store?  Why did you and 1 

Hope start opening the store? 2 

A. While we were waiting to hear back from Jen, we knew 3 

that we had to keep the store opening until we knew that 4 

we were okay to leave, or if I knew I was okay to stay 5 

because of my sunburn. 6 

Q. Were there only two of you in the store at the time? 7 

A. Yes. 8 

Q. And you knew from the policies that if you failed 9 

COVID Coach, you couldn’t work; is that right? 10 

A. Yes. 11 

Q. You had to leave the store; right? 12 

A. Yes. 13 

Q. So that would only have left Hope; correct --   14 

A. Yes. 15 

Q. -- in the store?  But yet you started opening the 16 

store anyway? 17 

A. Yes. 18 

Q. Has the store been on modified hours in the past for 19 

COVID where you immediately closed the store? 20 

A. Yes it has. 21 

Q. And, at that time, on March 20th, Jen was a new Store 22 

Manager; is that right? 23 

A. Yes. 24 

Q. I think less than a month in role, if I’m correct; is 25 
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that right? 1 

A. Yes, I believe that’s right.  2 

Q. But you’d been doing the COVID Coach for two years? 3 

A. Yes. 4 

Q. You didn’t text Jen until 5:17; is that right? 5 

A. Yes. 6 

Q. Merely a half-an-hour after you had arrived at the 7 

store? 8 

A. Yes. 9 

Q. And you’d failed the COVID check before; right? 10 

A. I don’t believe so. 11 

Q. On January 5th, 2022?  You don’t recall failing the 12 

COVID Coach?  13 

A. Yes I did.  Yes.   14 

Q. And you immediately left on January 5th when you 15 

failed the COVID Coach; is that right? 16 

A. Yes. 17 

Q. And you’d closed for modified hours before due to 18 

COVID; right, on February 8th and February 9th? 19 

A. Yes. 20 

Q. You testified you were having problems finding the 21 

page on COVID Coach that Jen had asked you about because 22 

it was a new application.  Did I understand that testimony 23 

correctly? 24 

A. Yes. 25 
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Q But the new COVID Coach process didn’t go into effect 1 

until April 4th; did it? 2 

A Uh-uh.  Yes, that’s correct. 3 

Q. You also testified regarding a meeting on February 4 

14th with Drake Bellis where the dress code was discussed.  5 

Do you remember that testimony? 6 

A. Yes.  I do believe I didn’t remember the exact date, 7 

but sometime around the 12th like 15th I would say. 8 

Q. Was that a Shift Supervisor meeting -- 9 

A. Yes. 10 

Q. -- with him?  Okay.  How often do you have those 11 

Shift Supervisor meetings with -- at that time, how often 12 

did you have them with Drake? 13 

A. I believe that was our first one we had with Drake. 14 

Q. And that was because there was a transition from 15 

Madison Leeper and then Amanda Pittman was there for a 16 

week and then Drake took over? 17 

A. Yes. 18 

Q. Okay.  As I understood your testimony yesterday, the 19 

former Store Manager, -- sorry, Madison; I almost called 20 

her Michelle; Madison Leeper used coaching conversations 21 

to address the dress code violations, while Drake Bellis 22 

did something more formal; is that right?  Is that how you 23 

would characterize it? 24 

A. Yes. 25 
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Q. Okay.  And I believe you testified Drake Bellis 1 

enforced the dress code more than before; am I right on 2 

that? 3 

A. Yes. 4 

Q. What does more than before mean to you? 5 

A. That would mean more than before our filing.   6 

Q. So Drake Bellis was not a Store Manager before the 7 

filing; correct, because the filing was on January -- or 8 

February 2nd; right?  When you say filing, do you mean the 9 

letter?  Do you mean the Petition? 10 

A. The letter. 11 

Q. The January 31st letter? 12 

A. Yes. 13 

Q. And Drake Bellis was not the Store Manager at that 14 

time, before the letter of January 31st; is that right? 15 

A. He was a previous Manager at the location, but not 16 

the -- I guess we didn’t have like a technical Store 17 

Manager at the time of filing. 18 

Q. When you say more than before the filing, do you mean 19 

more than Madison Leeper? 20 

A. Yes. 21 

Q. Okay.  If Drake Bellis saw new pins, wouldn’t it be a 22 

natural time to have a conversation with partners to 23 

ensure that they understood the rule, reenforced the Union 24 

pin was allowed, as he did?   25 
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 MR. FRUMKIN:  Objection.  Speculation.   1 

 JUDGE AMCHAN:  Sustained.   2 

Q.  MS. DOUD:  At no time did Drake Bellis do anything 3 

contrary to the policy regarding pins; right? 4 

A. He did. 5 

Q. I’m sorry.  He did? 6 

A. He did; yes. 7 

Q. What did he do contrary to the police regarding pins? 8 

A. Even though it’s not in the dress code, he said that 9 

we were still allowed to wear our pronoun pins and he 10 

purchased some for us and distributed them to partners. 11 

Q. Anything else? 12 

A. No, that’s all. 13 

Q. Thank you.   14 

 The Shift Supervisors are heavily relied upon to 15 

enforce policies; right? 16 

A. Yes. 17 

Q. Including the dress code; is that right? 18 

A. Yes. 19 

Q. And so, in having that meeting, Drake was ensuring 20 

that you all understood his expectations regarding the 21 

dress code so you could enforce it; is that right? 22 

A. Yes. 23 

Q. And Madison Leeper left on a leave of absence on 24 

January 24th.  That was her last day; is that right? 25 
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A. Yes. 1 

Q. Can we agree that Drake, as the Store Manager, was 2 

not bound by what Madison Leeper did previously? 3 

A. Yes. 4 

Q. You also testified about a Shift Supervisor meeting 5 

you had with Jen Seymour during which another Shift 6 

Supervisor brought up courier logs.  Do you remember that 7 

testimony? 8 

A. Yes. 9 

Q. Which Shift Supervisor brought up the topic of the 10 

courier logs? 11 

A. That would’ve been Maddie Doran. 12 

Q. And did I understand your testimony correctly that 13 

all of you, as Shifts, agreed that this was an issue of 14 

mutual concern? 15 

A. Yes. 16 

Q. Are you aware of partners who were not held 17 

accountable for the courier logs? 18 

A. Yes. 19 

Q. Who? 20 

A. Calvin was also one of the newer shifts that did not 21 

complete the courier log every day. 22 

Q. Do you know when he failed to complete it? 23 

A. They failed --    24 

Q. I apologize.  I used the wrong pronoun.  I’m sorry.   25 
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A. It’s okay. 1 

Q. Do you know when they failed to use it? 2 

A. That would’ve been pretty early into them promoting, 3 

when they first became a Supervisor.  They communicated 4 

that they didn’t know that was something that the -- was 5 

their responsibility.   6 

Q. When did they become a Shift Supervisor? 7 

A. That would’ve been about six months into when I got 8 

there.  I’m not entirely sure on the month. 9 

Q. I’m sorry.  Can you help me?  When did you get there? 10 

A. I got there April of 2021. 11 

Q. And so Calvin would’ve been toward the end of 2021; 12 

became a Shift Supervisor; is that right? 13 

A. I believe so, yes. 14 

Q. Okay.  And who was the Store Manager at the time that 15 

Calvin became a Shift Supervisor? 16 

A. That was Madison. 17 

Q. You testified yesterday you had two chat groups; 18 

Signal and Discord; is that right? 19 

A. Yes. 20 

Q. Who set up Signal? 21 

A. I believe that our first chat was created by our 22 

Union rep.  And then we had another one that was created 23 

by a partner.  I believe it was probably Hannah McCown. 24 

Q. So, did you have two Signal accounts? 25 
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A. Not two accounts, but two separate chats. 1 

Q. Okay.  And when you say Union rep, do you mean Mari 2 

again? 3 

A. Yes. 4 

Q. Okay.  When was the first Signal chat started by the 5 

Union rep?  When was that established? 6 

A. I’m not sure if it was before the filing, so I 7 

couldn’t say with confidence. 8 

Q. Around the time of the filing? 9 

A. Yes. 10 

Q. And, by filing, do you mean the Petition or are you 11 

talking about the Dear Kevin letter? 12 

A. The letter. 13 

Q. And the second Signal chat that you said you think 14 

Hannah set up, do you know when that was set up? 15 

A. That would’ve been soon after the letter was sent 16 

out. 17 

Q. And are either one of those Signal chats still 18 

active? 19 

A. I believe -- I’m not sure.  I believe one of them was 20 

deleted and the other one could still be -- could still be 21 

--    22 

Q. Which one do you believe --    23 

A. It could be still be active.   24 

Q. I apologize for interrupting.  I thought you were 25 
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finished. 1 

A. Oh, I’m sorry.   2 

Q. Which one -- no.  You don’t need to apologize.  I 3 

interrupted you.   4 

 Which chat do you think was deleted?    5 

A. I believe it would’ve been the first one.  Most of 6 

the partners in that chat are no longer employees, so we 7 

created a new one --   8 

Q. Okay.   9 

A. -- with the Organizing Committee members.   10 

Q. And the first one is the one set up by the Union rep 11 

around the time of the Dear Kevin letter? 12 

A. I believe so; yes. 13 

Q. Okay.  Do you have any screenshots or any printouts 14 

of any of the chats from either Signal chat? 15 

A. Not currently; no.  16 

Q. Did you have some before? 17 

A. I believe I probably did; yes. 18 

Q. What did you do with them? 19 

A. Relayed information from that chat with the smaller 20 

group of employees to a larger chat with the larger group 21 

of employees.   22 

Q. What do you mean by relayed? 23 

A. Just any information that we wanted sent out to our 24 

team from specifically our Union rep; things like that.   25 
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Q. Did you -- if I’m -- let me make sure I’m 1 

understanding your testimony correctly. 2 

 You would print something from one of the Signal 3 

chats and then distribute that to other partners?  Am I 4 

understanding correctly?   5 

A. Not print, but like screenshot and then sent over.   6 

Q. Okay.  So any screenshots you may have had would be 7 

on your phone?   8 

A. Yes.     9 

Q. And that’s the same phone that you have now? 10 

A. Yes.     11 

Q. Okay.  Any other Signal chats? 12 

A. There is another one with just the larger KC Metro  13 

partners with our Union rep that we have. 14 

Q. And by Union rep, do you mean Mari? 15 

A. Yes.   16 

Q. And when was this third Signal chat set up?   17 

A. I’m not sure whenever it was first created. 18 

Q. And by Kansas City Metro Partners, do you mean 19 

partners from the 75th Street store? 20 

A. A few of us; yes. 21 

Q. Which partners from the 75th Street store are on that 22 

chat? 23 

A. In the beginning, it would’ve been myself, Calvin, 24 

both Hannahs, Emma, Hope, and I believe that’s everyone 25 
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that would’ve been at the beginning. 1 

Q. Are there partners from other stores on that chat? 2 

 MR. FRUMKIN:  I object.  This is intrusion into 3 

Section 7 activity that may identify employees of stores 4 

that either have or have not petitioned for recognition. 5 

 JUDGE AMCHAN:  Sustained. 6 

Q. BY MS. DOUD:  Are there any other Signal chats? 7 

A. None that involve other employees and myself. 8 

Q. Okay.  And then there were Discord chats; is that 9 

right? 10 

A. Yes. 11 

Q. How many Discord chats are there? 12 

A. There was just one that our store was using.  13 

Q. When was that set up? 14 

A. I’m not sure when that was set up as well.   15 

Q. Do you know who set that up? 16 

A. Yes. 17 

Q. Who set that up, that Discord chat? 18 

A. It was Calvin. 19 

Q. And are you still using the Discord chat? 20 

A. Yes. 21 

Q. Do you have any screenshots or printouts from the 22 

Discord chat? 23 

A. I have screenshots; yes. 24 

Q. And those would be on the phone that you have? 25 
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A. Yes. 1 

Q. Are there any other chats, other than the three 2 

Signal and the one Discord chat that we’ve discussed? 3 

A. There are other chats, but they’re like a larger 4 

group of partners outside of our store. 5 

Q. Are they also Discord chats or what platform --   6 

 MR. LEMASTER:  Your Honor, I want to object here with 7 

respect to the scope of these questions because we don’t 8 

have a timeframe at all. 9 

 There are specific allegations that are identified 10 

within the Complaint under a certain time period and, 11 

right now, we’re going into -- there’s no specific amount 12 

of information as to a timeframe. 13 

 Alydia -- Ms. Claypool has testified that she doesn’t 14 

know when certain ones were created; if they’re still 15 

existing.   16 

 We’re talking about Section 7 communications that 17 

potentially have nothing to do with the Complaint, and so 18 

I take issue with respect to the scope of these questions. 19 

 JUDGE AMCHAN:  Yeah, well, I just -- I’m kind of 20 

wondering where you’re going.   21 

 I mean --   22 

 MS. DOUD:  Sure. 23 

 JUDGE AMCHAN:  -- I don’t think you’re entitled to 24 

get any of this information.   25 
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 MS. DOUD:  Well, I disagree, Your Honor, because 1 

Alydia testified yesterday that she and other partners 2 

used those chat groups to discuss conversations that she  3 

-- that they had had with Management.   4 

 And, so, if they’re using those chats to discuss 5 

conversations that they had with Management, then we’re 6 

entitled to get that information.   7 

 MR. FRUMKIN:  Your Honor, if I may interject?  8 

 Starbucks has adduced no evidence and no evidence 9 

exists that each and every one of these aforementioned 10 

chats was actually used in the way that Ms. Doud 11 

represents they were used. 12 

 That may be specific to very certain, very concrete 13 

chats.  For example, Ms. Claypool may have just been 14 

alluding to a chat that involved hundreds or thousands of 15 

employees nationwide, and the employer is not entitled to 16 

that.   17 

 JUDGE AMCHAN:  I guess what I’m missing is why -- 18 

assuming that some of those chats relate -- an employee 19 

talking to one employee to another about conversations 20 

they had with Managers, why are you -- how are you 21 

entitled to that?   22 

 MS. DOUD:  Because --    23 

 JUDGE AMCHAN:  I mean, to me, that’s Section 7 24 

activity as well.   25 
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 MS. DOUD:  Well, because she gave specific examples 1 

yesterday, discussing conversations with partners; that 2 

partners had had with their Store Manager, Drake Bellis, 3 

and what Drake Bellis was saying regarding benefits and 4 

raises and that’s directly related to the Unfair Labor 5 

Practice charges that they’re brining.   6 

 And, so, we’re entitled to evaluate what was said in 7 

those chats or what they’re saying that Drake said, and we 8 

can’t know without evaluating that.   9 

 MR. LEMASTER:  Well, Your Honor, Your Judge, they can 10 

call Mr. Bellis to the stand to testify to what he did --   11 

 JUDGE AMCHAN:  Yeah. 12 

 MR. LEMASTER:  -- or did not say.    13 

 JUDGE AMCHAN:  Right.  To the extent that there are 14 

allegations that he said something that violated the Act, 15 

he’ll testify he didn’t say them or, you know, he said 16 

something else.  Plus -- I don’t know.  I don’t think 17 

you’re entitled to it.   18 

 MS. DOUD:  So you’re sustaining the objections? 19 

 JUDGE AMCHAN:  Yes.   20 

 MS. DOUD:  For the record.  Thank you. 21 

Q. BY MS. DOUD:  In your July 1st, 2022 Affidavit, on 22 

page 4, line 23, and going on to page 5; Ms. Claypool, you 23 

state you and the partners were constantly messaging each 24 

other in group chats and communicating in other ways as to 25 
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what was happening; is that right? 1 

A. Yes. 2 

Q. You also provided the group chats were very active 3 

and you switched from Signal to Discord, and that’s also 4 

in your Affidavit; is that correct? 5 

A. Yes. 6 

Q. You testified yesterday, while 100 percent of the 7 

Committee was still participating in the chats, 8 

participation declined by mid-April; is that right? 9 

A. Yes. 10 

Q. The ballots were due back April 6th; is that right? 11 

A. Yes. 12 

Q. And the ballot count was April 8th; is that also 13 

correct? 14 

A. Yes. 15 

Q. And this was a mail ballot election where everyone 16 

voted by mail; is that right? 17 

A. Yes.  There were a few of us that voted in person, 18 

however.   19 

Q. There were some that voted in person? 20 

A. Yes. 21 

Q. Can we agree that participation in the chat groups 22 

may have declined because the count had occurred? 23 

 MR. LEMASTER:  Objection.  Calls for speculation.   24 

 JUDGE AMCHAN:  Sustained.   25 
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 Q. BY MS. DOUD:  Can we agree storage and parking are 1 

issues in the store?   2 

A. Yes. 3 

Q. Isn’t it true that you weren’t happy when the first 4 

pod was delivered? 5 

A. Yes. 6 

 MR. FRUMKIN:  Objection.  Relevance? 7 

 MR. LEMASTER:  And outside the scope, I believe.   8 

 JUDGE AMCHAN:  Well, when was the -- I’m inclined to 9 

overrule the objection. 10 

 When was the first pod delivered?   11 

 THE WITNESS:  That would’ve been around -- that was 12 

on February 16th.   13 

 JUDGE AMCHAN:  Okay.  She said she wasn’t happy.   14 

 MS. DOUD:  Yeah.  15 

Q. BY MS. DOUD:  And you were upset because it took up 16 

two parking spaces; is that right? 17 

A. Yes. 18 

Q. You were asked questions about various Union 19 

activities you did as part of the Organizing Committee.  20 

Do you remember that from yesterday?  21 

A. Yes. 22 

Q. You had testified you initially provided information 23 

to partners about the Union; right? 24 

A. Yes. 25 
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Q. And what, if any, assistance did you provide to 1 

partners regarding voting? 2 

 MR. FRUMKIN:  Objection.  Outside the scope and 3 

relevance. 4 

 We’re talking about unfair labor practices, not an 5 

objections hearing. 6 

 JUDGE AMCHAN:  Well, I thought the objections might 7 

be consolidated with it, sir.   8 

 Where are we on that? 9 

 MS. DOUD:  The GC has not yet ruled. 10 

 MR. FRUMKIN:  Your Honor -- 11 

 JUDGE AMCHAN:  Because it might end up before me, so 12 

--    13 

 MS. DOUD:  That’s correct.   14 

 MR. FRUMKIN:  As of right now, it’s still with Region 15 

29 and scheduled for a hearing in August.   16 

 JUDGE AMCHAN:  Well, I’m going to allow the question 17 

if it’s admissible on other grounds.  But the fact that 18 

General Counsel hasn’t decided whether to consolidate the 19 

elections case -- I mean I’m assuming they will.  I mean 20 

it would just be a tremendous waste of resources to do 21 

this twice.   22 

 MR. FRUMKIN:  Your Honor, respectfully, the 23 

objections hearings are limited to about nine discreet 24 

situations in which the Region 14’s personnel are alleged 25 
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to have committed misconduct. 1 

 They’re -- the objection -- the allegation objections 2 

don’t have underlying like factual overlap with these 3 

Unfair Labor Practice hearings. 4 

 I think the assumption that it will be consolidated 5 

because of overlapping facts is misplaced. 6 

 JUDGE AMCHAN:  Okay. 7 

 MS. DOUD:  That’s absolutely -- can -- may I respond, 8 

or? 9 

 JUDGE AMCHAN:  Sure. 10 

 MS. DOUD:  There is actually 13 objections that are 11 

set for hearing, some of which involve election misconduct 12 

about communications with the Union to arrange for special 13 

voting procedures to allow people to vote in person.   14 

 Ms. Claypool just testified that that was the case 15 

and so I am -- I think this is relevant.   16 

 I do think these will be consolidated.  The facts of 17 

the Unfair Labor Practice charges and the objections are 18 

so intertwined that I can’t imagine they won’t be.   19 

 MR. LEMASTER:  Your Honor, for the GC, we join the 20 

Union with this objection and we would ask that we have a 21 

continuing one for any renewed questions in this area.    22 

 JUDGE AMCHAN:  Well, I don’t know how far I’m going 23 

to let you go on this, but you can ask some questions 24 

about it. 25 
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 So your question was whether she provided any 1 

information to other partners about how the vote would be 2 

conducted? 3 

 MS. DOUD:  No.  I just said what, if any, assistance 4 

did you provide to partners regarding voting.  5 

 MR. FRUMKIN:  I’m going to just renew and clarify an 6 

objection in that what Ms. Doud said was if the Union had 7 

communications. 8 

 Ms. Claypool is not an agent of the Union and, 9 

therefore, has no knowledge of this -- of these 10 

allegations.  It’s still a relevance objection. 11 

 JUDGE AMCHAN:  Okay.  I’m a little unclear of what 12 

you’re asking her.   13 

 MS. DOUD:  Yes.  So --   14 

 JUDGE AMCHAN:  You -- go ahead. 15 

 MS. DOUD:  Yeah.  So --    16 

 JUDGE AMCHAN:  I don’t want to put words in your 17 

mouth this time.   18 

 MS. DOUD:  Thank you, Your Honor.  Yesterday, they 19 

elicited testimony about what she did as a member of the 20 

Organizing Committee, various Union activities that she 21 

did, including providing information to partners, and so 22 

I’m asking what other things did she do.  What, if any, 23 

assistance did she provide to partners regarding voting. 24 

 MR. LEMASTER:  We renew our objection that that is 25 
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not relevant to this proceeding, Your Honor.   1 

 JUDGE AMCHAN:  Is there -- can I --    2 

 MR. LEMASTER:  To Section 7 activity.   3 

 JUDGE AMCHAN:  I thought that the evidence that they 4 

introduced was to show that, you know, she was an active 5 

Union supporter and I don’t know what -- yeah.  What is 6 

the relevance of the -- assuming I’ll allow her to answer?   7 

 MS. DOUD:  Yeah.  We’re entitled to put on and elicit 8 

testimony and evidence regarding any of the behaviors, 9 

misconduct, that’s relevant, the remedies sought in this 10 

proceeding and that’s relevant to look at the 11 

appropriateness of the remedy.   12 

 They’re asking for a Bargaining Order in this case. 13 

 JUDGE AMCHAN:  Yeah. 14 

 MS. DOUD:  We’re asking for a re-run election in the 15 

objections hearing.  The two overlap so much that they 16 

should be combined.  But, even if they aren’t combined, in 17 

this proceeding, we’re allowed to, under the law, elicit 18 

and get evidence and testimony regarding misconduct --   19 

 MR. FRUMKIN:  Your Honor --    20 

 MS. DOUD:  -- and that’s what I’m trying to do. 21 

 MR. FRUMKIN:  Your Honor, if I may suggest?  If it 22 

ends up that these are consolidated, which I doubt will 23 

actually take place, the witness can always be re-called 24 

and we can have a conversation about that. 25 
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 But, right now, the testimony should be limited to 1 

what is before you. 2 

 JUDGE AMCHAN:  Yeah.  Well, I’m going to sustain the 3 

objection because she’s not an agent of the Union and if 4 

she engaged in election misconduct, I don’t think it helps 5 

you, unless it was coercion that you knew about. 6 

 MS. DOUG:  Thank you, Your Honor. 7 

Q. BY MS. DOUD:  Ms. Claypool, yesterday you reviewed  8 

GC Exhibit 8, which is a letter purporting to request 9 

recognition.  Do you remember that testimony? 10 

A. Yes. 11 

Q. And that letter is addressed to Kevin; is that right? 12 

A. I’m --    13 

 MR. LEMASTER:  Can you show it to her?   14 

 MS. DOUD:  Sure. 15 

 JUDGE AMCHAN:  Well, I mean there’s no mystery about 16 

that.  It is.  It says Dear Kevin.   17 

 THE WITNESS:  And -- yes. 18 

Q. BY MS. DOUD:  And that’s Kevin Johnson; is that 19 

right? 20 

A. Yes. 21 

Q. And the letter isn’t addressed to Sara or Drake; 22 

right? 23 

A. No it is not. 24 

Q. That’s because it was going to be sent to Kevin 25 
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Johnson; right? 1 

A. I believe so; yes. 2 

Q. Why did your group attempt to hand the letter to 3 

Drake and Sara if it was addressed to Kevin? 4 

 MR. LEMASTER:  Objection.  Foundation.   5 

She didn’t testify that she handed it to her and now she 6 

just asked the group.   7 

 But it’s calling for speculation and, at the very 8 

least, little foundation as to whether she knew why the 9 

group was handing it to Sara and Drake.   10 

 JUDGE AMCHAN:  Well, do you know --    11 

 MS. DOUD:  That’s exactly my question. 12 

 JUDGE AMCHAN:  Well, do you know why the letter was 13 

handed to Ms. Jenkins and Drake? 14 

 THE WITNESS:  I believe it was just to show them that 15 

we did have majority, so that, hopefully, we could go 16 

forward, respectfully.   17 

Q. BY MS. DOUD:  What did you expect Sara and Drake to 18 

do with the letter addressed to Kevin? 19 

 MR. LEMASTER:  Objection.  Relevance.   20 

 JUDGE AMCHAN:  Overruled.  You can answer. 21 

 THE WITNESS:  I don’t know. 22 

Q. BY MS. DOUD:  I believe you testified that Drake said 23 

he couldn’t legally take the letter; is that right? 24 

A. Yes. 25 
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Q. And he didn’t explain that statement any further; did 1 

he? 2 

A. No he did not. 3 

Q. Were you aware, under current law, neither Sara nor 4 

Drake had any legal obligation to take the letter? 5 

A. No. 6 

Q. Did you ask others to sign this letter?  7 

A. No I did not. 8 

Q. Do you know how other signatures were obtained for 9 

the letter? 10 

A. It was I believe passed around outside of work and 11 

driven to some peoples’ homes; things like that.   12 

Q. Do you have any personal knowledge of any of the 13 

signatures that are on the letter?  Did you see anybody 14 

else sign it? 15 

A. I can’t remember if I did or did not. 16 

Q. And did you share the letter with others?  Did you 17 

drive it around to peoples’ homes or pass it around? 18 

A. I did not. 19 

Q. Do you have a screenshot of the letter?  I was a 20 

little bit confused.   21 

 I think -- I mean maybe I misunderstood your 22 

testimony.  I thought yesterday you might’ve testified 23 

that you had a screenshot of the letter that was sent to 24 

the Shift Supervisors, Hannah, Maddie, and Calvin.  Do you 25 
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--   1 

A. I don’t remember that.     2 

Q. Okay.  Maybe I misunderstood. 3 

 The 75th Street store is hard to staff.  Would you 4 

agree with that --   5 

A. Yes.   6 

Q. -- Ms. Claypool?     7 

A. Yes. 8 

Q. And there were staffing issues in 2021?   9 

A. Yes. 10 

Q. Is that right? 11 

 MR. LEMASTER:  Objection.  It’s vague.   12 

Q. BY MS. DOUD:  Even around Christmas; right? 13 

A. Yes. 14 

Q. In your July 1st Affidavit, you state there have been 15 

three partners involuntarily terminated since the 16 

Petition, including yourself; is that right? 17 

A. Yes. 18 

Q. But you were reinstated; correct? 19 

A. Yes. 20 

Q. And then you say there are 10 partners who left 21 

voluntarily; right? 22 

A. Yes. 23 

Q. And you list what you believe the reasons for Bailey 24 

Charbonneau, Hope Gregg, and Hanna McCown were for 25 
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leaving; is that right? 1 

A. Yes. 2 

Q. And Hope Gregg had concerns about how she was being 3 

treated because of her transition, including misgendering; 4 

didn’t she? 5 

A. Yes.   6 

Q. And then you list seven others who left voluntarily, 7 

but you do not offer explanations for their departure; is 8 

that right? 9 

A. Yes. 10 

Q. For example, you list Calvin Culey; right?   11 

A. Yes.   12 

Q. And they resigned because they were being 13 

investigated for a sexual assault; is that correct? 14 

 MR. LEMASTER:  Objection.  Speculation.   15 

 MR. FRUMKIN:  Objection.   16 

 JUDGE AMCHAN:  Well, I mean do you have any knowledge 17 

with regard to that one way or the other? 18 

 THE WITNESS:  I didn’t know that’s why they resigned, 19 

but I knew something had happened with another partner.   20 

Q. BY MS. DOUD:  And you list Emma Baldridge; right? 21 

A. Yes. 22 

Q. Do you know that she also resigned for the same 23 

reason as Calvin? 24 

 MR. FRUMKIN:  objection.  Speculation.   25 
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 MS. DOUD:  I said do you.   1 

 JUDGE AMCHAN:  Well, I guess the question is whether 2 

she knows or not.   3 

 And I guess the other is the source of her knowledge.  4 

I mean -- I mean are you trying to establish that -- and I 5 

guess if your witnesses have knowledge that they knew, I 6 

don’t know why you’re asking Ms. Claypool. 7 

 MR. FRUMKIN:  Your Honor, I also object to relevance.   8 

 JUDGE AMCHAN:  Well, I think it might be relevant if, 9 

you know -- I assume that part of the General Counsel’s 10 

case is that a lot of these people left because of unfair 11 

labor practices and the failure of the Unionization drive, 12 

and I -- and they’re entitled to show that there are 13 

unrelated reasons. 14 

 But I don’t know why we’re asking this witness 15 

because my guess is that whatever knowledge she has is 16 

hearsay.  I mean the company would know if they -- you 17 

know, if there were accusations about sexual misconduct in 18 

some of these people. 19 

 MR. FRUMKIN:  Your Honor, in addition, if the General 20 

Counsel wishes to introduce that evidence about why people 21 

quit, they’ll have to introduce that evidence and call it.   22 

 Ms. Claypool; I agree with you, is not the right 23 

conduit for that information. 24 

 JUDGE AMCHAN:  Yeah.   25 
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 MS. DOUD:  The simple question about --   1 

 JUDGE AMCHAN:  So, I guess I -- the short answer is I 2 

sustain the objection. 3 

 MS. DOUD:  Thank you. 4 

 JUDGE AMCHAN:  The long answer.   5 

 MS. DOUD:  Thank you. 6 

Q. BY MS. DOUD:  You don’t list Lisa Debey in your 7 

Affidavit; right? 8 

A. For leaving the company? 9 

Q. Correct. 10 

A. No. 11 

Q. And that’s because she’s still employed; right? 12 

A. Yes.   13 

 MS. DOUD:  Can I have five minutes, Your Honor? 14 

 JUDGE AMCHAN:  Yeah.  So, just one question.   15 

 At the start, there was something about -- and I 16 

thought it was Lisa and Debbie questioned Sara at the 17 

March 3rd meeting.  But is that one person who’s name is 18 

Lisa --    19 

 MS. DOUD:  Yes, sir.  It’s one person.   20 

 JUDGE AMCHAN:  Debey?   21 

 MS. DOUD:  I may be pronouncing the last name wrong.  22 

I believe it’s spelled D-E-B-E-Y. 23 

 JUDGE AMCHAN:  Right.  Sounds French, and given my 24 

high school French grade, I wouldn’t rely on it.   25 
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 MS. DOUD:  Mine either, so. 1 

 JUDGE AMCHAN:  Okay.  You want five minutes? 2 

 MS. DOUD:  Yes, please.   3 

 JUDGE AMCHAN:  Okay.  At noon. 4 

 MS. DOUD:  Thank you.   5 

 MR. LEMASTER:  11 Central.  6 

[Off the record] 7 

 MS. DOUD:  I pass the witness. 8 

 JUDGE AMCHAN:  All right.  Anything on re-direct? 9 

 MR. LEMASTER:  Very, very, very little, Judge.   10 

REDIRECT EXAMINATION 11 

Q. BY MR. LEMASTER:  Alydia, just to follow up on a 12 

couple things that I heard.   13 

 I want to make sure I understood, based on your 14 

answers to Ms. Doud, I think she had asked you about who 15 

had communicated with you about what ultimately led to you 16 

authorizing your name to be on General Counsel Exhibit 5, 17 

which is -- apparently we’re calling that the Dear Kevin 18 

letter.   19 

 You had said that Hannah McCown had talked to you 20 

about that and walk you through the main points of what 21 

would be in the letter.  Did I hear that correctly? 22 

A. Yes.   23 

Q. Did the -- did you then subsequently see that letter? 24 

A. Yes. 25 
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Q. Did the main points she walked you through end up in 1 

that letter?   2 

A. Yes. 3 

Q. There were a couple -- something was discussed about 4 

whether you had -- if there had been modified hours in the 5 

past due to COVID, which required closing the store.  Did 6 

I butcher that, or did I hear it correctly? 7 

A. That is correct. 8 

Q. Can you explain what we’re talking about there? 9 

A. Yes.  It was usually a staffing situation when 10 

someone would have COVID and we didn’t have enough staff 11 

to keep the store open and so we would close early, put a 12 

modified hours temporarily.   13 

Q. With respect to closing the store, whose authority 14 

does that lie with? 15 

A. For making the call, that would be the Store Manager 16 

or a District Manager. 17 

Q. Is that something that the Shift Supervisor can do on 18 

his, her, or their own? 19 

A. No. 20 

Q. At least in your experience? 21 

A. No. 22 

Q. And then I think --    23 

 JUDGE AMCHAN:  So, just so -- if I understand your 24 

testimony, you’re saying on March 20th, you’re saying you 25 
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didn’t -- so as far as you knew, you didn’t have authority 1 

to close the store without the approval of the Store 2 

Manager? 3 

 THE WITNESS:  Yes.   4 

Q. BY MR. LEMASTER:  And I think you were questioned, 5 

and confirmed, as to whether you had previously failed the 6 

COVID Coach? 7 

A. Yes. 8 

Q. And was -- did I write the date down right?  Was that 9 

January 22nd of ’22? 10 

A. I believe it was the 5th, I want to say.   11 

Q. Okay.  But it was earlier in 2022? 12 

A. Yes. 13 

Q. Okay.  And then I think you were asked if you 14 

immediately left on that date and you said yes? 15 

A. Yes. 16 

Q. Well, can you explain, you know, what happened that 17 

day -- 18 

A. Yes.  There --    19 

Q. -- on the --    20 

A. Oh, I’m sorry.  There were other partners present, so 21 

I was able to leave immediately, more than just two people 22 

and there was another --    23 

Q. Okay. 24 

A. Sorry.  There was another Supervisor as well. 25 
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Q. Okay.  So, to be clear, when you had previously 1 

failed the COVID Coaching during an opening, it wasn’t 2 

just you and one other partner; correct? 3 

A. Yes.   4 

Q. You said it was more than that? 5 

A. Yes. 6 

Q. And you said another Supervisor.  Is that another 7 

Shift Supervisor? 8 

A. Yes. 9 

 MR. LEMASTER:  Okay.  Thank you.   I believe that’s 10 

all I had.  Thank you, Judge. 11 

 JUDGE AMCHAN:  Do you have anything else?  Oh, wait.  12 

Mr. Frumkin?   13 

 MR. FRUMKIN:  No thank you.   14 

 JUDGE AMCHAN:  Ms. Doud? 15 

 MS. DOUD:  No.   16 

 JUDGE AMCHAN:  Ms. Claypool, you’re excused.  Thank 17 

you. 18 

 THE WITNESS:  Thank you. 19 

 MS. DOUD:  Thank you, Ms. Claypool. 20 

 JUDGE AMCHAN:  Thank you.   21 

 THE WITNESS:  Thank you. 22 

[Witness excused] 23 

 MR. LEMASTER:  Oh, Judge?   24 

 MS. DOUD:  I think --    25 
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 MR. LEMASTER:  I was just going to tell her that -- 1 

still under -- anyway, never --   2 

 MS. DOUD:  If you’d wait --   3 

 MR. LEMASTER:  Sequestration --   4 

 MS. DOUD:  Yeah.  I think we might want to because 5 

she was the one re-tweeting with Michael, so we just might 6 

want to --   7 

 MR. LEMASTER:  Is there -- Judge, is there -- Judge, 8 

would there be -- are we still on the record, Dave? 9 

 JUDGE AMCHAN:  Yeah.  I mean I do think I said that 10 

yesterday when I told them about the sequestration order; 11 

that even after she was done, she shouldn’t be talking to 12 

other witnesses.   13 

 MR. LEMASTER:  Okay.  The only -- but what I was 14 

going to propose, with everyone’s permission, was just to 15 

be able to send an email, copying everyone, just kind of 16 

confirming that sequestration, just to remind her it 17 

continues in the future.  But if you’d like to just rely 18 

upon that, I understand. 19 

 JUDGE AMCHAN:  Well, I -- let me ask Ms. Doud.  I 20 

mean do you have a problem with him sending that kind of 21 

email, or would you prefer not? 22 

 MS. DOUD:  No.  Under those circumstances, that he 23 

proposed is fine. 24 

 JUDGE AMCHAN:  Okay.  If it’s fine with Ms. Doud, 25 



654  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

it’s fine with me.  You can send it. 1 

 MR. LEMASTER:  Okay.  Perfect.  Judge, what I’ll do; 2 

if you can give me 10 minutes to contact our next witness 3 

and get going and then I’ll also -- either myself or Brad 4 

will send an email out to Ms. Claypool, copying everyone.  5 

Brad will take care of that he says.   6 

 JUDGE AMCHAN:  Okay. 7 

 MR. LEMASTER:  So, if we could go at 11:15 Central, 8 

please.   9 

 JUDGE AMCHAN:  Okay.   10 

 MR. LEMASTER:  Thank you.   11 

[Off the record] 12 

 COURT STAFF:  Okay.  We’re on record. 13 

 MS. DOUD:  Thank you.  And I -- with Your Honor’s 14 

indulgence, I just want to make my record and I just want 15 

to say that we’ve been at this for four days and I’d like 16 

to renew the Motion to Stay until the General Counsel 17 

rules on the Motion to Transfer and Consolidation.   18 

 And I’d also like to, if Your Honor is not going to 19 

do that, then request some subpoenas for several 20 

witnesses.    21 

 We’ve learned of potential documents we need from 22 

various witnesses contained over various platforms and 23 

we’re requesting 10 subpoenas and we’re requesting a stay 24 

until we get -- we issue those subpoenas and get those 25 
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documents to proceed with the hearing and, just with a 1 

little bit of latitude, because I can anticipate what the 2 

ruling will be.   3 

 On February 15th, Starbucks filed 17 objections to the 4 

election to the 75th Street store and, as we had talked a 5 

little bit during Ms. Claypool’s testimony, that Region 14 6 

has previously assigned that investigation to Region 29.   7 

 They found that a hearing is appropriate on 13 of 8 

those.  In part, some of the objections go to whether the 9 

Stipulated Election Agreement was followed, whether people 10 

were allowed to make special arrangements and vote in 11 

person.  12 

 Here, we’re asking for -- they’re we’re asking for a 13 

re-run election.  Here, the Board is asking for a 14 

Bargaining Order.  Those are competing remedies.   15 

 The relief directly conflicts and the facts overlap, 16 

the testimony overlaps, the evidence overlaps, and we 17 

would ask that the case either be stayed to allow for the 18 

General Counsel to rule on that Motion, transfer and 19 

consolidate.   20 

 We’re not asking for it to be taken away from you, as 21 

the Judge.  You would remain on there.  We are asking that 22 

Region 29 continue and handle the case, instead of Region 23 

14 and, so that’s the request that we’re making.   24 

 JUDGE AMCHAN:  Well, you’re going to bat 333; that is 25 
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the Region should give you the subpoenas that you ask for 1 

and I authorize --   2 

 MS. DOUD:  We asked the Region -- I’m sorry.  I 3 

didn’t mean to interrupt, but we asked the Region and we 4 

were told that we were supposed to ask you. 5 

 JUDGE AMCHAN:  Well, I’m saying they should give it 6 

to you. 7 

 MS. DOUD:  Okay.   8 

 JUDGE AMCHAN:  I mean I don’t have them in my home 9 

office, so they should give them to you. 10 

 That’s -- so, I’m not going to stay the hearing.  11 

What was the other thing you asked for?  I know I’m going 12 

to deny it, but I forgot what it was.  13 

 MS. DOUD:  There were two stay requests, actually 14 

stay for --   15 

 JUDGE AMCHAN:  Right. 16 

 MS. DOUD:  -- the General Counsel to rule and then 17 

stay for a period of time until we get the documents from 18 

the subpoenas.   19 

 JUDGE AMCHAN:  Yeah.  They’re both denied. 20 

 MS. DOUD:  Thank you, Your Honor.   21 

 MR. FINK:  To make that clear, we’ll prepare those 22 

subpoenas.  You are requesting 10 Duces Tecums? 23 

 MS. DOUD:  Yes. 24 

 MR. FINK:  Duces Tecum.  Okay.  We will get on that 25 
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immediately.  I’m going to step off to make sure this gets 1 

addressed.   2 

 We have one support staff person working today.  We 3 

will put that person to working as soon as we can.  And 4 

we’re not trying to delay or anything like that, but I 5 

just --   6 

 MS. DOUD:  I understand that.  My whole office just 7 

went to go on an office event, so.   8 

 MR. FINK:  Oh. 9 

 MS. DOUD:  No, I understand.   10 

 MR. FINK:  Okay. 11 

 MS. DOUD:  Thanks.   12 

 JUDGE AMCHAN:  Okay. 13 

 MR. FINK:  I’m going to step away. 14 

 JUDGE AMCHAN:  Can I bring the witness back?   15 

 MS. DOUD:  Yes.  Thank you, Your Honor.   16 

 JUDGE AMCHAN:  Okay.  Mr. LeMaster?  17 

 MR. LEMASTER:  Judge, the General Counsel calls 18 

Maddie Doran to the stand, please. 19 

 JUDGE AMCHAN:  Okay.  I’m going to swear you in.  If 20 

you would stand up and raise your right hand.  I’m going 21 

to swear you in.  I’m going to do the same and then you 22 

can sit down.    23 

(Whereupon, 24 

MADDIE (DORAN) MCCRORY 25 
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having been sworn/affirmed, was called as a witness 1 

herein, and was examined and testified via video-2 

conference, as follows: 3 

DIRECT EXAMINATION 4 

Q. BY MR. LEMASTER:  Good morning, Maddie.  Can you hear 5 

me okay? 6 

A. Yeah.  I can hear you just fine. 7 

Q. Great.  Thank you.  Would you please state and spell 8 

your name for the record?   9 

A. Well, it’s Maddie McCrory now, because I got married 10 

a few weeks ago, but I can say Doran just for the sake of 11 

making things easier, not --    12 

Q. Well, first, congratulations, and please spell both 13 

names.   14 

A. Okay.  So Maddie, M-A-D-D-I-E; McCrory,  15 

M-C-C-R-O-R-Y; and then Doran is D-O-R-A-N.  16 

Q. Excellent.  Is the second C in McCrory capitalized? 17 

A. Yes.   18 

Q. Okay.   19 

A. And that’s not my -- my first name isn’t my legal 20 

name.  Does that matter?  21 

Q. Do you go by Maddie? 22 

A. I go by Maddie; yeah. 23 

Q. Is that how you went when you were employed at 24 

Starbucks? 25 
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A. Yes. 1 

Q. Okay.  Then I’m going to call you Maddie if that’s 2 

what your --   3 

A. Okay. 4 

Q. All right.  Well, let’s start with that question.  5 

Have you ever been employed by Starbucks? 6 

A. Yes. 7 

Q. All right.  One location or more than one? 8 

A. One. 9 

Q. And which location was that? 10 

A. The 75th & I-35 location. 11 

Q. Is that in Overland Park? 12 

A. Yes. 13 

Q. Okay.  Do you still work for Starbucks? 14 

A. No. 15 

Q. What period of time did you work for Starbucks? 16 

A. It was June 2021, up until April 2022. 17 

Q. And what position did you hold? 18 

A. Shift Supervisor. 19 

Q. Were you a Shift Supervisor for your entire 20 

employment at 75th Street? 21 

A. Yes. 22 

Q. Maddie, I want to direct your attention to a 23 

document.  It’s going to be General Counsel Exhibit 5.   24 

 Let me know if you can access that and, if not, I can 25 
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share my screen.   1 

A. It’s saying it’s blocked on my end.   2 

Q. Okay.  I’m going to share my screen.  But before I do 3 

so, Maddie, I’m going to ask you a couple questions.   4 

 Where are you currently at? 5 

A. I’m in my bedroom. 6 

Q. Okay.  Is there anyone else in the room with you? 7 

A. No. 8 

Q. Do you have any documents in front of you or to the 9 

side? 10 

A. No. 11 

Q. Okay. 12 

A. If you’d like I can show you? 13 

Q. No need. 14 

A. Okay. 15 

Q. And so is there anything on your screen you are 16 

utilizing to assist your testimony at all? 17 

A. Well, yes.  My email to access the documents needed, 18 

but, other than that, no. 19 

Q. Okay.  Thank you very much.   20 

 MR. LEMASTER:  I’m going to share; Your Honor, with 21 

your permission?   22 

 JUDGE AMCHAN:  Okay. 23 

Q. BY MR. LEMASTER:  Maddie, I’m sharing a two-page 24 

document that’s marked as General Counsel Exhibit 5.  Let 25 
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me know if you can see --   1 

A. Yes. 2 

Q. -- the first page.  Okay.  Do you recognize this 3 

first page? 4 

A. I do. 5 

Q. Okay.  I’m going to show you the second page.  Do you 6 

recognize this document in full? 7 

A. Yes. 8 

Q. At the bottom -- I apologize.  Withdrawn.  Do you 9 

recall how this letter came to your attention? 10 

A. I was shown to it by another employee. 11 

Q. Okay.  And do you recall if it was shown to you 12 

before or after it went out? 13 

A. It would’ve been after.   14 

Q. Now, at the bottom of this letter, there’s a number 15 

of names that are listed as the Starbucks Workers United 16 

Committee store.  And then underneath, it says some 17 

partners standing in solidarity with us prefer to remain 18 

anonymous that are not listed here.   19 

 Your name is absent from this letter; correct?  20 

A.  Yes.    21 

Q. Do you recall why?   22 

A. There was a discussion in the Discord group chat at 23 

some point.  There was kind of like a message sent out to 24 

have everybody opt in or opt out whether they, you know, 25 
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consented to having their name on the document.  I didn’t 1 

receive that message, or I missed it, one way or another, 2 

so I missed my opportunity to have my name on the 3 

document.  4 

Q. Had you not missed that window, would you have 5 

provided it? 6 

A. Yes. 7 

Q. Maddie, do you recall prior to this letter if you had 8 

signed anything that expressed your support for the Union? 9 

A. Yes. 10 

Q. And what was that? 11 

A. It was a Union Authorization Card. 12 

 MR. LEMASTER:  Your Honor, I’d like to share my 13 

screen again. 14 

 JUDGE AMCHAN:  Yeah.  I mean --    15 

 MR. LEMASTER:  Am I --    16 

 JUDGE AMCHAN:  You have a general authorization to 17 

share your screen. 18 

 MR. LEMASTER:  Thank you very much.   19 

 JUDGE AMCHAN:  Do it as you please. 20 

 MR. LEMASTER:  Thank you very much.   21 

 JUDGE AMCHAN:  That goes for every -- all the 22 

counsel.   23 

 MR. LEMASTER:  Well, now it means less to me, Judge, 24 

than it did a little bit ago.   25 
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Q. BY MR. LEMASTER:  Maddie, I’m showing you --    1 

 MR. LEMASTER:  This would be for everyone else on the 2 

combined exhibits around page 78.   3 

Q. BY MR. LEMASTER:  I’m showing you two documents or 4 

two pages from General Counsel’s 38.  If you could take a 5 

look at this and let me know when you’re ready.   6 

A. Yep. 7 

Q. Okay.  And then I want to show you page 2.  Do you 8 

recognize these two pages?  9 

A. Yes. 10 

Q. Do you recognize the signature on that page? 11 

A. Yes.  That’s my signature. 12 

Q. Okay.  And did you read this before you signed it? 13 

A. I did. 14 

Q. Did you agree with what you were signing? 15 

A. Yep. 16 

Q. Did you sign so voluntarily? 17 

A. Yes. 18 

Q. All right.  Maddie, did you ever express your Union 19 

support publicly? 20 

A. Yes I did. 21 

Q. How did you do so? 22 

A. I wore a Union pin.  23 

Q. And where did you wear it? 24 

A. I wore it on my apron. 25 
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Q. Was that at work? 1 

A. Yes. 2 

Q. Would you wear it every time you worked or only so 3 

often? 4 

A. I wore it every time I worked, other than when 5 

Management was around. 6 

Q. Okay.  Let me circle back to that; all right?  When 7 

did you start wearing the Union pin in relationship to 8 

signing your Authorization Card? 9 

A. I don’t have a specific time.  I know they were 10 

handed out shortly after the letter went out at some 11 

point.  I don’t have an exact date.   12 

Q. Okay.  Do you recall that you said you -- that the 13 

pin that you had, do you recall what it said? 14 

A. I think it just said Starbucks Workers United and 15 

then it came in either, you know, the Starbucks green or 16 

like a rainbow color.  And then it had the -- our little 17 

like symbol in the middle. 18 

Q. Did you see others wearing the pin at work or were 19 

you the only one? 20 

A. Yes.   21 

 JUDGE AMCHAN:  Well, he said -- he asked the question 22 

in the alternative, so --    23 

 MR. LEMASTER:  I’ll --    24 

 JUDGE AMCHAN:  -- the yeses; yes, you saw other 25 
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people or --    1 

 THE WITNESS:  Oh, I’m so sorry.  Yes, I did see other 2 

people wearing them. 3 

Q. BY MR. LEMASTER:  Okay.  Do you recall how many in 4 

relationship to everyone who worked at the store, and 5 

everyone being baristas and Shift Supervisors, hourly 6 

people. 7 

A. Yes.  It would’ve been just about everybody, 8 

excluding maybe one or two people.   9 

Q. Maddie, are you familiar with Partner Development 10 

Conversations? 11 

A. Yes. 12 

Q. Did you ever have one at 75th Street? 13 

A. Yes I did. 14 

Q. How many did you have? 15 

A. I had one. 16 

Q. When did you have your one? 17 

A. I had my Partner Development Conversation February 18 

15th. 19 

Q. Was that of this year? 20 

A. Yes. 21 

Q. 2022?  All right.  Where was your PDC held? 22 

A. It was the 85th & Plum location, Starbucks. 23 

Q. And who was it with? 24 

A. It was with Drake Bellis. 25 
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Q. One second, Maddie. 1 

A. Sure. 2 

Q. Going into your PDC, did you have any type of 3 

understanding as to what to expect? 4 

A. Yes.  PDC standards for Partner Development 5 

Conversation and so my expectation was, you know, going 6 

into the meeting and talking with, you know, Drake or 7 

whatever Manager had, you know, called for the meeting and 8 

evaluate where I was within the company, whether there 9 

were things I needed to improve on or, you know, if I 10 

wanted to promote, they would discuss, you know, what I 11 

needed to do to promote in the store. 12 

 That’s essentially what goes into it.   13 

Q. What was your basis for that understanding?  14 

A. I was told by my first Manager at the store. 15 

Q. And who was your first Manager? 16 

A. Madison Leeper. 17 

Q. Was she the Store Manager when you hired in? 18 

A. Yes. 19 

Q. How did you learn you were going to have a PDC on 20 

February 15th? 21 

A. I learned from Drake. 22 

Q. I’m sorry.  Did you say Drake? 23 

A. Yes. 24 

Q. Okay.  And what did -- what, if anything, did Drake 25 
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say about having a PDC? 1 

A. I remember him saying that everybody is going to get 2 

a PDC, even if they had already had one.  Soo they were 3 

mandatory.  4 

Q. Do you recall how it was determined that yours would 5 

take place on February 15th? 6 

A. There was a piece of paper posted up on the fridge 7 

next to where the schedule is posted and there were just 8 

like time brackets and you were to choose which time 9 

bracket, you know, best fit your schedule.   10 

Q. Do you recall if your PDC took place before, during, 11 

or after your shift? 12 

A. It was before. 13 

Q. Do you recall if you got paid for the time you were 14 

in your PDC? 15 

A. Yes.  Yes, I did get paid. 16 

Q. Do you recall how your PDC began? 17 

A. Yes.  It began with Drake bringing up the Union --   18 

Q.   How did --   19 

A.   -- addressing the elephant in the room, to use his 20 

words.   21 

Q. I’m sorry.  I talked over you.  Could you repeat 22 

that? 23 

A. Oh, you’re fine.  He said he was going to address the 24 

elephant in the room and he brought up the Union first in 25 



668  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

the PDC.  1 

Q. What did he say next after bringing up the elephant 2 

in the room? 3 

A. He disclosed his political affiliation.  He said that 4 

he was a card carrying communist, to use his words, and 5 

that if -- you know, his job kind of put him at odds with 6 

the Union.   7 

Q. What happened next? 8 

A. I had been having concerns about not being -- not 9 

feeling included in the Union, so that was when I brought 10 

up those concerns with him.   11 

Q. Let’s talk about what you brought up with Drake.  12 

What did you bring up first? 13 

A. The first thing that I brought up was promoting to 14 

ASM.   15 

Q. And why was that a concern? 16 

A. Well, I brought it up because I knew that promoting 17 

to ASM would put me at odds with the Union because the 18 

Union was specifically for partners and -- or sorry, 19 

partners -- baristas and Shift Supervisors and if I were 20 

to promote to ASM, then it would -- like I said, it would 21 

put me at odds with the Union.  I wouldn’t be able to 22 

participate in it. 23 

Q. Was that your understanding at the time? 24 

A. Yes. 25 



669  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. Did you communicate that concern to Drake? 1 

A. Yes I did. 2 

Q. What was his response, if anything? 3 

A. He basically said that, yeah, that it would put me at 4 

odds with the Union.  He mentioned that promoting me to an 5 

ASM would be difficult to do, you know, under Union 6 

because, according to him, Unions promote based on like 7 

tenure, and so he wouldn’t have much of a say or much of a 8 

decision as to whether I would be promoted or not.   9 

Q. Did he say anything else about that? 10 

A. He mentioned another partner that I worked with, Emma 11 

Baldridge. 12 

 She had expressed interest in promoting from a 13 

barista to a Shift Supervisor at that time and he said it 14 

would be easier for him to promote her, but it would be 15 

harder for him to promote me.     16 

Q. You said you raised concerns with Drake.  Did you 17 

raise any other ones, other than the promotion? 18 

A. Oh, yes.  I also mentioned, you know, not feeling 19 

involved in the Union and I mentioned not being able to 20 

get the raises because people had been saying that the 21 

raises were up in the air.   22 

 And I also mentioned health coverage.  I was worried 23 

about potentially losing my health coverage through 24 

collective bargaining.   25 
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Q. Okay.  Let’s take those one at a time. 1 

A. Sure. 2 

Q. Okay.  I think, in order, I think you said concerned 3 

about not being involved.  What, if anything, did Drake 4 

say in response to that? 5 

A. He said that he’s worried; that he worried about 6 

partners like me that were like a minority -- minority.  I 7 

can’t talk today; that could be overwhelmed by the 8 

majority, given that I’m, you know, transgender, and that 9 

I was seeking transgender surgeries through the company’s 10 

health insurance.   11 

 And he mentioned that, you know, during collective 12 

bargaining, sometimes people can, you know, bargain for 13 

higher wages at the expense of some health benefits and so 14 

he was concerned about that.   15 

Q.  How did -- do you know how Drake was aware that, you 16 

know, that certain benefits were important to you? 17 

A. Oh, I brought that up when I like raised my concerns. 18 

Q. Was that something you had raised with him 19 

previously. 20 

A. I’m sure I had mentioned it before; yeah. 21 

Q. Okay.  You mentioned raises, and we’ll probably go 22 

into more detail about this later, but what raises are we 23 

referring to at this time? 24 

A. So, these would be the raises that were announced 25 
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October 27th of 2021 through the -- through like the 1 

Starbucks partner HUB.  It was like a newsletter-type 2 

thing.   3 

 They mentioned that baristas would be bumped up to 4 

$15 an hour minimum wage and that Shift Supervisors would 5 

make about 20 to 23 percent more than 15 an hour, and that 6 

that would go into effect in -- I think they just said in 7 

the summer of 2022 and they would share that information 8 

with the Shareholders.   9 

Q. And why did you raise that as a concern with Drake? 10 

A. Well, I felt like I was a special case within the 11 

Union or with the forming Union, I should say.   12 

 A lot of people that worked with me, they either had 13 

second jobs or they, you know, lived at home with their 14 

parents.  So I felt like I was a special case because I 15 

really needed and was counting on the raises to get out of 16 

the apartment that I’m still currently in.  It’s not very 17 

safe here, and so the raises were very important to me to 18 

be able to get me and my wife out of this situation, to 19 

get us into a safer apartment.   20 

Q. Why did you have a concern that the raise might not 21 

be absolute? 22 

A. Well, at one point, I had heard through another 23 

partner that Sara said that the raises were like up for 24 

negotiation or they’re like not guaranteed and Drake would 25 
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repeat that sentiment in the meeting that it was kind of 1 

up in the air whether we would get the raises or not. 2 

Q. Was that his response to you raising that concern? 3 

A. Yes. 4 

Q. And you said Sara.  Who’s Sara? 5 

A. Sara Jenkins.  She’s the District Manager at our 6 

location or of our District, I should say.   7 

Q. Do you remember any other details that Drake provided 8 

in response to your concern about raises? 9 

A. Raises?  Let me think.  I’m trying to think.  I’m 10 

having trouble remembering. 11 

Q. One second. 12 

A. Yeah.  I’m having trouble remembering if he had 13 

brought anything else up about the raises.  I remember him 14 

just saying that they were, you know, up in the air. 15 

Q. Did he ever explain how if the employees voted for a 16 

Union what the process would look like going forward? 17 

A. He mentioned that the nature of the store would 18 

change; that it would -- yeah, that it would be -- that 19 

stores that weren’t Unionized would be considered like 20 

corporate stores, you know, part of like Starbucks 21 

corporate, and then stores that were Unionized would then 22 

be employee-owned and then would be considered licensed 23 

stores, I think was the verbiage he used. 24 

 But -- yeah.  And so that would, you know, change 25 
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things and it would -- during collective bargaining, it 1 

would -- you would maintain like a status quo, basically, 2 

like across the company.  So you wouldn’t like lose or 3 

gain any pay or health benefits or anything of the sorts.  4 

So everything would just kind of be frozen until 5 

Collective Bargaining had reached a decision.  6 

Q. With respect to the status quo, did he explain how 7 

the raises you discussed would play into that? 8 

A. Yeah.  He mentioned that like the -- the raises like 9 

wouldn’t -- potentially wouldn’t go into effect because of 10 

like the maintaining of the status quo.  So I wouldn’t -- 11 

you wouldn’t be docked pay, but you wouldn’t be getting 12 

raises either.   13 

Q. Was there any discussion about the length of time 14 

this could take? 15 

A. Yes.  He said that the average time that collective 16 

bargaining takes is about like 400 some odd days. 17 

Q. Do you recall how that came up? 18 

A. I think he cited some kind of statistic.  I don’t 19 

remember like concretely.  I -- part of me wants to say it 20 

was like a Canadian statistic, but it could’ve been from 21 

some other source.   22 

 There were a lot of like -- a lot of like statistics 23 

thrown around throughout the whole process; not the PDC.  24 

I mean the whole process of Unionization all the way 25 
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across, until I got fired.  1 

 So there were a lot of statistics thrown around by 2 

different people, but I remember him saying that like, 3 

well, according to this, you know, the average -- like the 4 

time it takes for collective bargaining is about like 400 5 

-- I think it was like 409 days is what he said. 6 

Q. Okay.  And I think the last concern, and if you’ve 7 

already covered this; I just want to make sure.  You said 8 

had raised not being involved, raises, and also 9 

healthcare.   10 

 What was discussed with respect to your concern about 11 

healthcare? 12 

A. Yeah.  All he really mentioned about that is that, 13 

you know, during collective bargaining, you know, people 14 

could bargain for like higher wages or different things, 15 

you know, at the expense of certain healthcare and that 16 

that could affect my facial feminization surgery coverage.    17 

 It’s something that not a whole lot of companies 18 

cover currently, so that definitely like raised my anxiety 19 

about, you know, participating in the Union and what could 20 

be the repercussions of that.   21 

Q. Okay.  Do you recall if you had asked him any other 22 

questions during this meeting? 23 

A. Yes.  In light of everything that he mentioned about 24 

how a lot of things were up in the air and that, you know, 25 
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it would make things a lot more difficult if we were to 1 

Unionize, I asked if there was a possibility of me 2 

transferring out of the store, to transfer to a store that 3 

like wasn’t Unionized in order to avoid, you know, 4 

potentially losing my raise or losing my healthcare, 5 

possibly being able to promote. 6 

Q. Do you recall what his response was to that, if 7 

anything? 8 

A. He said he couldn’t, you know, tell me one way or 9 

another right then and there; he would have to ask like 10 

his higher-ups and see, you know, if it was possible.   11 

Q. Any other questions you recall raising to Drake 12 

during your PDC, Maddie? 13 

A. Yeah.  I also mentioned just picking up shifts at 14 

different stores and he said that, you know, during 15 

collective bargaining, it would be difficult for me to 16 

pick up shifts or transfer to another store, given that we 17 

were like in the middle of -- you know, like in the middle 18 

of Unionizing.   19 

Q. Was that the only reason he gave you at the time as 20 

to -- in response to your question about transferring? 21 

A. I’m trying to remember.  The PDC was so long ago.  22 

It’s hard for me to recollect all the information. 23 

Q. Understood.  I’ll move on.   24 

 Do you recall if he gave an explanation as to why it 25 
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might be -- it wouldn’t be absolute that you’d be able to 1 

transfer during the collective bargaining process if the 2 

employees voted for a Union?    3 

A. I think he mentioned that like, once the voting 4 

began, is when it would be, you know, hard for me to 5 

transfer or would -- I would be like unable to transfer. I 6 

believe he said that.   7 

Q. Okay.  Prior to your PDC, what was the practice at 8 

the 75th Street store as it concerned the ability of 9 

partners to work at other stores? 10 

A. So how it typically went was we had a group chat app 11 

called Group Meet and it was basically just like -- that a 12 

group chat app that we had a specific chatroom for the 75th 13 

& I-35 store, and our Store Manager, Madison, would post -14 

- you know, post a message in the group chat, saying hey, 15 

this store needs coverage from 8 to 2 on this date; does 16 

anybody want to pick up that shift, and if anybody did, 17 

they would, you know, respond and that was basically like 18 

-- that was basically how it happened.   19 

 They would -- we would communicate through that app 20 

and pick up shifts or, you know, get shifts covered 21 

through that app.   22 

Q. Maddie, how long did your PDC last on February 15th? 23 

A. It was about an hour to an hour and a half, somewhere 24 

between there. 25 
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Q. Do you recall how much of your PDC involved 1 

discussing the Unions and the topics we just covered? 2 

A. It was the bulk of the PDC was about the Union. 3 

Q. What, if anything, did you talk about once you were 4 

done discussing that subject? 5 

A. After we were done talking about the Union, he 6 

brought up the method of -- the method I would use to be 7 

like potentially promoted.  He gave me a link to a packet.  8 

It’s -- it was basically a work packet where I evaluated, 9 

you know, my skills in certain areas.  It described what 10 

Starbucks looked for in a leader, and I was to be 11 

evaluated by other employees, you know, based on my 12 

performance in certain categories.   13 

 And then there would be an LOA; I couldn’t tell you 14 

what LOA stands for, but I know that it basically means a 15 

follow-up meeting after the -- after like that packet is 16 

given out.  And then they, again, re-evaluate where you 17 

are and where you’ve improved and decide whether or not to 18 

promote you at that point. 19 

Q. Any other subjects discussed, or was that the end of 20 

the PDC? 21 

A. Other subjects?  No, not that I know of.   22 

 After he gave me the link to the packet, that was 23 

basically the end of it.   24 

Q. And then what did you do once the PDC ended?  25 
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A. I went back to work. 1 

Q. Okay.  Maddie, did you ever talk to Drake again about 2 

the subjects that you discussed at your PDC? 3 

A. Yes I did. 4 

Q. When did you do so in relationship to your PDC? 5 

A. It was about a few days later.  I gave him a call and 6 

asked him, you know, again, hey, is -- am I going to be 7 

able to transfer to another store and he gave me the same 8 

answer; that he would have to ask his -- you know, ask his 9 

bosses and ask the higher-ups if that were possible. 10 

Q. Why did you make that call? 11 

A. I made the call because my anxiety was just rising 12 

from just not knowing and just not knowing what was going 13 

on.   14 

 I was afraid of everything he had -- you know, 15 

everything he had brought up during the PDC was just 16 

bouncing around in my head and I’m somebody that needs 17 

like immediate gratification.  I need to know like as soon 18 

as possible what my plan of attack is going to be.  And so 19 

it was basically out of anxiousness and really wanting to 20 

know if I was able to transfer or not so I could make a 21 

plan financially.   22 

Q. And, I’m sorry.  What was his answer when he -- when 23 

you asked if he had an update on the transfer question? 24 

A. He said he would have to ask his -- like he would 25 
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have to ask upper Management. 1 

Q. Okay.  Do you remember if he had any additional 2 

thoughts on it, beyond still needing to check? 3 

A. I think that he -- that’s when he -- he might’ve 4 

mentioned then that it was also like -- once voting had 5 

began or had begun, that it would be -- that he wouldn’t  6 

-- that we wouldn’t be able to transfer.  But if I could 7 

transfer before the vote happens, then it could be 8 

possible.   9 

Q. Did Drake ever get back to you with an answer? 10 

A. Yes.  It was the next day. 11 

Q. And how did he do so? 12 

A. He just called me in the morning and it was before my 13 

shift that day and he called me and informed me that he 14 

wasn’t able to transfer me due to understaffing. 15 

Q. In your prior conversations with him the day before, 16 

your PDC, did Drake ever raise understaffing as an issue 17 

or potential obstacle to transferring? 18 

A. No, not that I recall. 19 

Q. Once he gave you that answer, what happened next, if 20 

anything? 21 

A. Well, it’s worth noting that, prior to this 22 

conversation, I had contacted Partner Resources to 23 

basically ask them about my ability to transfer and what 24 

my options would be.   25 
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Q. Maddie, what did -- I’m sorry, Maddie.   1 

A. Oh.   2 

Q. Maddie, what’s Partner Resources? 3 

A. Oh, I’m sorry.  It’s basically just a number that you 4 

can call.  You can get questions about health insurance, 5 

questions about employment.  It’s just kind of like an 6 

information center.  There are people that are on-call to 7 

answer your questions and help you, you know -- help you 8 

get answers, basically.   9 

Q. Thank you.  I’m sorry for interrupting you.  So you  10 

--     11 

A. No, you’re just fine. 12 

Q. You said worth noting you had called the Partner 13 

Resources prior to that and continue, please. 14 

A. Yes.  Yes, I had called Partner Resources and, 15 

basically what she ended up telling me -- I explained to 16 

her the situation and she said well, if you quit your 17 

current location and you apply at another Starbucks 18 

location and get -- you know, and get that job, if you’re 19 

able to do so within 13 weeks, then your health insurance, 20 

you know, stays the same.  You don’t have to re-enroll or 21 

anything like that.  And so that -- that was my like 22 

backup plan by the -- you know, before I had heard back 23 

from Drake was that, okay, I have the potential to just 24 

quit and leave and go to another Starbucks to, again, 25 
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avoid the potential downsides of a Union.   1 

Q. Okay.  How is that relevant to what happened next 2 

with your phone call with Drake? 3 

A. So, when Drake called back that next morning and 4 

mentioned that he couldn’t transfer me due to 5 

understaffing, I said, you know, you’re putting me in a 6 

really difficult position right now; you’re putting me in 7 

a position to where I basically have to quit and apply to 8 

different Starbucks because I’m not -- you know, I’m 9 

really, really, really counting on those raises to be able 10 

to move out and, you know, you’re just really kind of 11 

backing me into a corner.   12 

Q. And what was Drake’s response, if anything? 13 

A. He said do whatever you need to do for your family. 14 

Q. After that conversation with Drake, did you 15 

personally have a gameplan as to what you were going to do 16 

next?   17 

A. Yes.  At that time, my plan was to apply to other 18 

Starbucks’, you know, within the location, like within 19 

reasonable distance and, you know, get hired, get a start 20 

date, and then put in my two weeks at my current location, 21 

excuse me, and them move to another Starbucks that wasn’t 22 

Unionized -- 23 

Q. Did you --  24 

A. -- Unionizing.   25 
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Q. I talked over you.  What was the last thing you said?  1 

A. I said Unionized or Unionizing, just go to a 2 

completely not Union-affiliated store.   3 

Q. Okay.  Did you stick to that gameplan? 4 

A. No.   5 

Q. Why? 6 

A. Shortly after the phone conversation; I can’t 7 

remember if it was the same day or if it was the day 8 

after, but I was able to get in contact -- well, when I 9 

say get in contact, they were working a shift with me.   10 

 It was -- I remember Hope Gregg specifically, but 11 

there were a few other partners.  They were people that 12 

were more heavily involved with the Union and that knew 13 

more about the laws and everything and they -- I had kind 14 

of mentioned to them that like, hey, this is what I’m 15 

going to do; I’m planning on, you know, moving to another 16 

store and they basically told me no, that the stuff that 17 

he’s saying is definitely not true; it’s definitely 18 

illegal and like that’s -- it’s all like lies, basically, 19 

is what she was saying. 20 

 And after, you know, talking with a few other people 21 

that I trusted the opinion of, I would change my opinion 22 

on moving to a different store.   23 

Q. So then what was your gameplan moving forward at that 24 

point? 25 
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A. At that point, it was to essentially be in it for the 1 

long haul, to wait and see, you know, whether our store 2 

became Unionized and, you know, go through collective 3 

bargaining and just putting trust in my fellow partners 4 

that -- you know, a lot of them are transgender 5 

themselves, so, the idea that they would bargain and -- 6 

bargain away, you know, trans health coverage for more 7 

money, I realized that that was a bit of a far-fetched 8 

idea that they wouldn’t do that -- they wouldn’t do that, 9 

even if it was just me.   10 

 But, yeah, my plan was just to stay.   11 

Q. Did you ever then communicate with Drake again about 12 

what your gameplan would be going forward?  13 

A. Yes.  I felt the necessity to tell Drake because when 14 

we left off in our last phone conversation, it was -- I’m 15 

sure it was his understanding that I intended to quit at 16 

some point.   17 

 So I wanted to communicate to him that I had changed 18 

my mind so that he didn’t, you know, prepare a replacement 19 

or do something along those lines. 20 

 So the next time I saw him, it -- he walked into the 21 

store around the beginning of one of my shifts and I said 22 

hey, Drake, I just wanted to let you know I changed my 23 

mind about, you know, moving to a different store; I’m 24 

here for the long haul.   25 
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Q. And what was Drake’s response, if anything?  1 

A. He said oh, so they reassured you.     2 

Q. Did Drake happen to clarify who they is? 3 

A. No.  He just said they. 4 

Q. Okay.  And what was your response, if anything? 5 

A. I said that well, I have talked to some people, but, 6 

at the end of the day, this was my decision. 7 

Q. Previously, you had testified with respect to the 8 

wearing of pins that you, you know, would take them off 9 

when Management was around.  When you ultimately landed on 10 

your long haul decision to stay and not look to transfer, 11 

did that change how you were wearing your pins or the 12 

frequency of? 13 

A. Yes.  Yeah, I wore the pin, regardless of who was 14 

there and who wasn’t, after that point.    15 

Q. I want to circle back to -- I told you I would circle 16 

back to raises at a certain point.  Let’s do that briefly. 17 

 What --    18 

A. I’m so sorry.  I said sure.  Sorry about that.  19 

Q. I thought I heard another voice, so I wanted to make 20 

sure there wasn’t something I missed.   21 

 Maddie, when you were first hired on at 75th Street, 22 

what was your wage rate? 23 

A. 13 something.  I don’t quite remember the exact 24 

amount.  But it was like under 13.50, somewhere between 25 
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there.     1 

Q. Okay.  Per hour? 2 

A. Yeah. 3 

Q. You bet.  How long did that remain your wage rate? 4 

A. It was for the first couple of months. 5 

Q. And then what did your wage rate become, 6 

approximately? 7 

A. Yeah.  It became around like -- a little over 15 an 8 

hour, like maybe 15.20, 15.30. 9 

Q. Okay.  Did it ever change after that? 10 

A. After that, no. 11 

Q. Okay.  And I don’t think we went into a lot of detail 12 

about this earlier.   13 

 Do you recall how it first came to your attention 14 

that there -- that employees were -- well, withdrawn.   15 

 Do you recall when it first came to your attention 16 

that there was the potential for wage increases in the 17 

future?  18 

A. Yes I do.   19 

Q. And when was that in relationship to your hire? 20 

A. Oh, it was again pretty shortly after.  I want to say 21 

just a couple months.  I think it was after that I got -- 22 

it was after I got my first raise.   23 

 Madison Leeper had mentioned to us that there was 24 

going to be another raise, you know, that following year, 25 
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in the summertime.     1 

Q. When Madison mentioned it to -- this was in your 2 

presence? 3 

A. Yes. 4 

Q. When she mentioned it to you, did she say this was 5 

going to happen or this might happen? 6 

A. She said it was going to happen. 7 

Q. Now, you mentioned something that was on the partner 8 

HUB.  What was it?  I think you provided a specific date 9 

for that.  What was that? 10 

A. Yes.  It’s a document that went out on October 27th.  11 

I know because when they were being wishy-washy about 12 

whether we were getting the raises or not, one of my other 13 

partners; I think it was Alydia Claypool, showed me the 14 

document and it basically, you know, stated like, hey, 15 

this is how much everyone’s getting a raise bumped up to 16 

and they’re going to share this information with their 17 

Shareholders.  It mentioned all that.  18 

Q. Had you seen that document in question before Alydia 19 

brought it to your attention? 20 

A. No, I didn’t even know it existed. 21 

Q. I’m going to share my screen with you real quick, 22 

Maddie. 23 

A. Okay. 24 

Q. Let me know when you can see what I’m sharing. 25 
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A. Yeah, I can see it. 1 

Q. Okay.  Do you recognize -- this is page 1 of 3.  I’m 2 

going to show you all three pages briefly.  Let me know 3 

when you’re ready to go to page 2. 4 

A. I’m ready. 5 

Q. Let me know when you’re ready to go to page 3. 6 

A. Yep.  Ready.  All good.  Yep.  7 

Q. All good?  Okay.  Do you recognize that document? 8 

A. I do. 9 

Q. What do you recognize that to be? 10 

A. The document that I mentioned just now.  It’s just 11 

stating to partners and -- that nationwide, these raises 12 

are going to be going into effect. 13 

Q. Do you recall ever seeing that document at the store? 14 

A. Yes.  I believe it was posted on the fridge next to 15 

the schedule. 16 

Q. Do you know how -- do you know who posted it? 17 

A. Oh.  No. 18 

Q. Okay.   19 

[Long pause] 20 

Q. BY MR. LEMASTER:  Maddie, you testified that your PDC 21 

took place with Drake Bellis away from the store, and I 22 

apologize just because I don’t remember; did you tell me 23 

where it took place? 24 

A. Yes.  It was the 87th & Plum Starbucks location. 25 



688  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. Okay.  And was that the only meeting that you 1 

attended away from the store where Drake Bellis would’ve 2 

been present? 3 

A. No. 4 

Q. Where was another? 5 

A. There was another on March 3rd and it was at a Hotel 6 

Marriott in a conference room. 7 

Q. And how did you learn of that meeting? 8 

A. We were told by Drake that we were to, you know, 9 

attend that meeting.  It was going to be -- I think what 10 

the meeting was called was like a listening session.   11 

Q. Did Drake provide any other details about what the 12 

meeting would be about, other than a listening session? 13 

A. I think I remember somebody asking him what -- like 14 

what it would be about and he -- I don’t want to misquote 15 

him, but -- so I’ll just say what I concretely remember 16 

him saying.  I remember him saying like you know basically 17 

what it’s going to be.   18 

Q. When you attended the meeting on March the 3rd, were 19 

there other employees present? 20 

A. Yes. 21 

Q. Do you recall approximately how many employees were 22 

in the meeting you attended? 23 

A. It would’ve been at least 10.  Most of the store 24 

attended the meeting that I went to.  There was one at 4 25 
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and then there was one at 6 p.m. and most of the store 1 

attended the 6 p.m. meeting. 2 

Q. Okay.  Maddie, I’m going to share my screen again.  3 

Let me know when you can see General Counsel Exhibit 8.  4 

It’s a two-page document. 5 

A. Yep.  I see it. 6 

Q. All right.  I’m directing your attention to just this 7 

first page here.  Do you recognize this document? 8 

A. I do. 9 

Q. There are signatures on here.  Do you recognize any 10 

signatures that are yours? 11 

A. Yes. 12 

Q. And which one is that? 13 

A. It’s the second one down. 14 

Q. Okay.  Did -- prior to signing this document, Maddie, 15 

did you read it? 16 

A. I did. 17 

Q. Did you sign this document voluntarily? 18 

A. Yes I did. 19 

Q. Maddie, there’s two pages here, and I know there’s 20 

four signatures on page 1.  On page 2, there are 1, 2, 3, 21 

4, 5, 6, 7, 8, 9, 10, 11, 12; it’s a total of 16.  Do you 22 

recall at the time that you signed this Petition whether 23 

or not that constituted, at the very least, a majority of 24 

the partners at the store? 25 
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A. Oh, yes.  That was definitely the majority.  I can’t 1 

think off the top of my head anybody that wasn’t included 2 

in that.  There are even some partners on there that were 3 

brand new, and by brand new, I mean about a month. 4 

Q. Maddie, in the -- excuse me.  Let me go back one 5 

page.   6 

 In the meeting that you were in on March the 3rd, what 7 

members of Management were there, if any?   8 

A. There was Sara Jenkins, the District Manager, and 9 

then Drake Bellis, who was kind of -- at that point, he 10 

was kind of acting as our interim Store Manager.  And then 11 

there was another woman there that I’m not sure of her 12 

name or position.  I assume that she’s affiliated with 13 

Starbucks in some way, but I never got -- I don’t recall 14 

getting her name or anything.  But she was there as well.   15 

Q. Do you recall if anyone tried to give this Petition 16 

to Management during your meeting? 17 

A. Yes I do. 18 

Q. Do you recall who it was? 19 

A. It was Hannah McCown. 20 

Q. Do you recall what response, if any, Management gave 21 

Hannah? 22 

A. When the document was presented to Management, it was 23 

presented specifically to Drake.  Drake was the one 24 

reading from, you know, material throughout the entire 25 
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meeting.  So it was presented to him and his response was 1 

that he wasn’t allowed to take any paper or take anything 2 

from her and that there were laws.       3 

Q. What happened next after he said that? 4 

A. Hope Gregg was seated positioned kind of adjacent to 5 

him and she said what laws exactly and Drake said I don’t 6 

know.   7 

Q. Did either Drake or Sara say anything else with 8 

respect to the Petition? 9 

A. Yes.  Hannah McCown insisted that he take it and 10 

reiterated the reason as to why she wanted him to take the 11 

document.  It was basically to -- it was basically an 12 

effort to like stop retaliation against employees.  And so 13 

she slid it towards him once more and he said I can’t take 14 

it; you can leave it there or you can shred it; you can do 15 

whatever you want.   16 

Q. Thank you, Maddie.  I want to talk to you about once 17 

the meeting concluded.   18 

 Once the meeting concluded, what did you do next, if 19 

anything.     20 

A. We left.  It was actually pretty early.  It was 21 

supposed to be an hour-long meeting, but it lasted about 22 

20 minutes and we were dismissed and we were told that Jen 23 

Seymour would be our new Manager before we were like 24 

dismissed and we all walked out into the lobby. 25 
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Q. Okay.   1 

A. And -- I kind of paced myself.  Okay. 2 

Q. Going into the -- what happened when you reached the 3 

lobby, if anything? 4 

A. Okay.  So there were a few partners from other 5 

locations, including Mari, our Union rep.  They were all 6 

out there in the lobby and they had signs with them.  They 7 

weren’t, you know, chanting or, you know, doing anything 8 

like that.  They were just kind of, you know, 9 

congratulating us, cheering us on for, you know, sticking 10 

through the meeting and we were instructed by the hotel 11 

staff to basically, you know, leave and get out of the way 12 

of the lobby, because we were kind of blocking the 13 

entrance, unintentionally. 14 

Q. Maddie, did you hear the hotel staff make that 15 

request? 16 

A. Yes.   17 

Q. You did?  Okay.  18 

A. Yes. 19 

Q. And so what happened next when you were asked to 20 

leave the lobby? 21 

A. So when we left, we went outside of the hotel and we 22 

stood kind of on either side of the entrance.  So there 23 

were like pillars that like, you know, carved out the 24 

entrance and we were on the outside of those pillars.  So 25 
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we were just doing our best not to obstruct any traffic or 1 

anything like that.  So we were just kind of standing 2 

there talking.   3 

Q. And what happened next, if anything? 4 

A. After that, Sara Jenkins came outside and she told us 5 

to -- that we needed to leave. 6 

Q. Now, did you actually hear Sara give that 7 

instruction? 8 

A. No, I didn’t hear her say it.  I heard that from 9 

another employee that that was what she instructed us to 10 

do. 11 

Q. Okay.  And once she gave that instruction; I know you 12 

said you didn’t hear it, but did the group then leave as a 13 

result? 14 

A. Well, no.  One of the other -- one of the employees 15 

from the other location that was there waiting for us in 16 

the lobby, they told Sara, you know, you can ask hotel 17 

Management to have us leave.  Yeah. 18 

Q. And, to be clear, did you hear your other partner say 19 

that to Sara? 20 

A. I did hear that; yeah. 21 

Q. Okay.  What did Sara then do next, if anything? 22 

A. We watched Sara walk inside and talk to the front 23 

desk. 24 

Q. Okay.  Question.  You just said we.  Did you see Sara 25 
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walk inside and go to the front desk? 1 

A. I did; yes. 2 

Q. Could you see through the -- you’re outside.  She’s 3 

inside.  4 

A. Yeah. 5 

Q. How did you see that? 6 

A. So the front door, they were like glass doors and the 7 

front desk was positioned pretty much right by the 8 

entrance.  So we could clearly see through and, you know, 9 

see that Sara was talking to the front desk. 10 

Q. Okay.  And so -- and, again, speaking for yourself, 11 

you could see that? 12 

A. Yes. 13 

Q. Okay.  And so what happened next, if anything? 14 

A. A member of the hotel staff then walked outside and 15 

told us that we needed to vacate the property because they 16 

had contacted the police. 17 

Q. Okay.  And did that individual clarify who had 18 

contacted the police? 19 

A. No.  She just said we, just in a general sense. 20 

Q. Okay.  And then after she communicated that 21 

information, did the group leave? 22 

A. Yes. 23 

Q. Where did you go, just to be clear? 24 

A. We left the property.  Across the street, there was a 25 
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parking garage for the Overland Park Convention Center, so 1 

we went across the street and stood in the sidewalk next 2 

to that parking garage. 3 

Q. Maddie, did you ever see the police come? 4 

A. No. 5 

Q. Okay.  You described a couple meetings now with Drake 6 

away from the store.   7 

 Were there any other meetings you had with Management 8 

that took place away from 75th Street? 9 

A. Yes. 10 

Q. When was the next?  11 

A. The next one was, oh, goodness.  I’m trying to 12 

remember the date.  I want to say it was -- it was like 13 

mid-March. 14 

Q. Okay. 15 

A. Somewhere along those lines. 16 

Q. Okay.  And who was it that you met with that day?  17 

A. I met with Sara Jenkins and Drake Bellis.   18 

Q. Okay.  And where did you meet with them? 19 

A. At the Shawnee Mission Parkway, Quivira Starbucks.   20 

Q. And how did you learn you needed to meet with Drake 21 

and Sara there? 22 

A. I arrived for my shift that day and Jen Seymour, who 23 

was then our Manager, told me to clock in and that Sara 24 

and Drake wanted to speak with me at, you know, Shawnee 25 
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Mission Parkway & Quivira, and so I was instructed to 1 

clock in and then to drive there to meet them.   2 

Q. Did you follow Jen’s instructions? 3 

A. I did. 4 

Q. Let’s fast-forward to when you get to the meeting 5 

with Drake and Sara.   6 

 How did -- was there anyone else present, other than 7 

you three?   8 

A. No.  9 

Q. How did that meeting begin? 10 

A. It began by me, you know, sitting down and greeting 11 

them and, after that was over, Sara slid a piece of paper 12 

towards me on the desk that listed their audio and video 13 

recording policy for the stores and she instructed me not 14 

to film or record the conversation. 15 

Q. What happened next? 16 

A. After that, Drake Bellis had took out like a notepad 17 

and, throughout the meeting, proceeded to take notes on 18 

different things that I would say.  Like, after I would 19 

talk, he would like write notes down.  That’s just a 20 

sidenote note. 21 

 But after that, she slid a big packet of papers 22 

towards me and what were on the papers was a list of all 23 

of my deposits from the end of the night, going all the 24 

way back to August -- oh, August 1st, 2021.   25 
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Q. And, just so I’m clear, this was a spreadsheet of 1 

just your deposits going back to August 1st, or all 2 

deposits, regardless of partner, going back to August 1st? 3 

A. It was all of my deposits specifically. 4 

Q. Okay.  And I guess she puts it in front of you.  5 

Let’s talk about what it said.  Once you’re given this 6 

document, what, if anything, did Sara say? 7 

A. Well, on the document, you know, like I said, all of 8 

the deposits were listed, but there were 31 in total that 9 

were highlighted in yellow and I was informed that the 10 

deposits highlighted in yellow were deposits that had a 11 

variance and she asked me if there was -- like if I knew 12 

why that was the case, like why there were variances; if I 13 

could explain why there were variances and, you know, my  14 

-- oh, sorry.  Were you going to --   15 

Q. No. 16 

A. Oh, okay.   17 

Q. I was just looking up, but now that we have a pause, 18 

let me ask you a question. 19 

 There were 31 highlighted variances.  Was there ever 20 

a discussion about how much -- how much those highlighted 21 

deposits totaled?   22 

A. Yes.  She said that the -- well, at first, I had said 23 

that -- she asked me, you know, what went wrong, and I 24 

mentioned that well, there must’ve been -- there must be 25 
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something in the deposit process that I’m doing 1 

incorrectly for, you know, this to happen and she stated 2 

that no, this isn’t -- this isn’t, you know, somebody like 3 

making a mistake in the deposit process; this is money 4 

that’s just missing.  That’s when she mentioned that the 5 

variances in the deposit amounted to about $20,000.     6 

 MR. MENDELSON:  What was the number? 7 

 THE WITNESS:  $20,000.   8 

Q. BY MR. LEMASTER:  What happened next in this 9 

conversation, Maddie? 10 

A. Let’s see.  After that, she had asked me if there was 11 

-- if at any point if I had failed to fill out the courier 12 

log, and I said yes, I had forgotten before and she said 13 

thank you for being honest because, you know, we have a 14 

video recording of you not filling out the courier log.  15 

 She also then asked if there was any time where I had 16 

left the safe open and unattended and I said yes, I’m sure 17 

that that has happened before because, you know, when I’m 18 

counting the money, sometimes, you know, the partners up 19 

front, they’re helping a customer and they need me, as a 20 

Shift Supervisor, to come and override a code or do 21 

something of that nature and she, again, thanked me for 22 

being honest because they had video recording of me 23 

leaving the safe open, walking away, coming back.   24 

 And then she also asked if there was anybody in the 25 
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store that I knew of that would -- you know, that would -- 1 

that could’ve taken any money.   2 

Q. What was your response to that question?  3 

A. I said there’s nobody that I could possibly think of 4 

that would ever steal any money, you know, from the safe.     5 

 JUDGE AMCHAN:  Could I ask -- you used the word 6 

variance.  Do you know variance from what to -- what are 7 

we comparing? 8 

 THE WITNESS:  So when they use variance, they’re 9 

referring to the number, the dollar amount that was listed 10 

in the deposit at the end of the night.  So it -- 11 

basically, it’s -- there’s three drawers that I’m to count 12 

at the end of the night and all drawers need to be at $200 13 

at the end of the night, and, you know, at the end of the 14 

night, there’s usually more than that because we take in 15 

cash and, you know, hand it out.  So we have more than 16 

that.   17 

 And so my job, at the end of the night, is to take 18 

all the money that exceeds $200 from all three drawers, 19 

put it in a deposit bag, add up the total amount, and 20 

then, you know, slip that deposit back into the safe. And 21 

then I would input that number into the computer.   22 

 And a variance is when the number in the deposit bag 23 

does not match the number that’s on the computer.  So 24 

that’s like the variance.  So it’s basically saying that 25 
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it’s like either short or over.   1 

 But, in this case, it was short.     2 

 JUDGE AMCHAN:  So there wasn’t -- there was less 3 

money in the bag than was indicated on the computer? 4 

 THE WITNESS:  Yes. 5 

 JUDGE AMCHAN:  Okay.   6 

Q. BY MR. LEMASTER:  Moving forward in that 7 

conversation, Maddie, what was discussed next, if 8 

anything? 9 

A. Sorry.  I’m trying to get back to where I was.   10 

 Yeah.  I -- yeah.  She said -- after I mentioned that 11 

there’s nobody that I could think of that would steal from 12 

the store, she said well, you know, sometimes people are 13 

down on their luck and, you know, they see an opportunity 14 

and they take it.  That -- she said that wouldn’t make 15 

them a bad person; would it, and I said no, not 16 

necessarily, but I -- you know, I still believe that there 17 

is nobody in the store that would ever steal, and that 18 

includes myself.   19 

Q. What happened next, if anything? 20 

A. She mentioned that it was going to be like an ongoing 21 

investigation; that they were going to be looking at 22 

cameras and everything like that, and I mentioned that, 23 

you know, if you look at the cameras and you find that 24 

nobody has stolen -- because, in my mind, nobody had 25 



701  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

stolen any money.  I close five out of, you know, seven 1 

days in a week and all of the deposits were from -- were 2 

my deposits.  So I was physically there every time.  I 3 

counted the money and everything. 4 

 So there would be no possible way, in my mind, that 5 

anybody, even if they wanted to steal money, would be able 6 

to.  So, in my mind, nobody had stolen any money and 7 

nobody would steal any money. 8 

 And so I said, if you look at the camera footage and 9 

you find that nobody has stolen any money and then 10 

evidence points back to me, that I’m going to get a lawyer 11 

because, you know, I don’t want to be implicated in what 12 

would be felony theft.  Yeah, so that’s what I said.   13 

Q. What happened next? 14 

A. She informed me that there was no need for me to get 15 

a lawyer because they believed in -- they didn’t believe 16 

in retribution; they believed in reimbursement. 17 

Q. Okay.  And then what happened next? 18 

A. Or maybe it was restitution.  I get those words mixed 19 

up.  It was one of those words. 20 

Q. Okay. 21 

A. But -- yeah.  After that, I basically asked so what 22 

do I do going forward.  She said to just, you know, count 23 

the deposits like normal, make sure that all the numbers 24 

are correct, and that, again, it would be an ongoing 25 
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investigation and they would keep in contact with me.   1 

Q. Do you remember anything else that was said prior to 2 

that conversation coming to an end? 3 

A. Not off the top of my head. 4 

Q. After the -- after your meeting with Sara and Drake 5 

ended, what did you do next, if anything? 6 

A. I went back to the store. 7 

Q. When you went back to the store, just kind of walk us 8 

through the steps, what did you do next, if anything? 9 

A. Well, I went back and I walked up to the front of the 10 

store, which is what I usually did to grab the schedule 11 

and, you know, assess how the rest of the shift was going 12 

to go; you know, peoples’ breaks and all that, and I told 13 

a few of the partners that were there at the time 14 

basically what had happened.  I told --   15 

Q. Maddie --   16 

A. -- Hannah McCown --  17 

Q. I’m sorry. 18 

A. Oh, sorry.   19 

Q. I’m sorry, Maddie.  I -- you kept going and I stepped 20 

all over you.   21 

 Why did you do that?  Why did you tell your co-22 

workers what had just happened.   23 

A. Well, I was a combination of angry and scared.  You 24 

know, being accused of theft, it just really like rubbed 25 
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me the wrong way and I was pretty agitated about it and so 1 

I had to share it with -- you know, I had to share it with 2 

my other co-workers because just -- because of how 3 

ridiculous it was.    4 

Q. Understood.  Do you remember any of the co-workers 5 

who you shared it with?   6 

A. Yes.  I know that there were more than two partners 7 

there at the time.  I just don’t remember who.  But I know 8 

that I spoke with Hannah McCown and I told her what 9 

happened and, you know, she was really frustrated about 10 

it.  It was -- according to her, it was her understanding 11 

that I was -- that I was being called there to be 12 

promoted; that she didn’t expect, you know, something like 13 

this to happen.   14 

 And I then talked with my friend, Michael Vestigo, 15 

who was in the drive-thru at the time and told him about 16 

it.   17 

Q. Do you recall Michael’s response?   18 

A. No.  I don’t remember like exactly what he said.  I 19 

do remember him being like mad about it.  He was like mad 20 

for me because, you know, like felony theft, that’s a 21 

pretty big deal.  I don’t really recall exactly what his 22 

response though.  I just remember that he was -- you know, 23 

he was upset.   24 

Q. Had Michael, in his response, threatened to make any 25 
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type of physical contact with a member of Management, 1 

would you have recalled that? 2 

A. No. 3 

Q. You would not have recalled it if he had said it? 4 

A. No, I don’t recall him saying anything like that. 5 

Q. Understood.  And had he done so, would that be 6 

something that would jump out to you? 7 

A. Oh, yeah, definitely.  If he had said something like 8 

that, I would’ve, you know, told him like, hey, that’s a 9 

little edgy; let’s not say stuff like that, but.  I 10 

definitely would’ve checked him, especially considering 11 

he’s my friend.   12 

Q. Okay.  So you -- had you worked with Michael before?   13 

A. Oh, yeah.  Lots of times. 14 

Q. Would you spend time around him outside of work? 15 

A. Not at that time.  After we both lost our jobs, we 16 

got a lot closer and we hang out every now and then.  But 17 

not -- not like at that point.  We just kind of like knew 18 

each other at work and that was it. 19 

Q. Based on the time you’ve spent with Michael, whether 20 

it’s at work or outside of work, does he have a habit of 21 

being aggressive or making physical threats? 22 

 MR. MENDELSON:  Objection.   23 

 JUDGE AMCHAN:  On what grounds? 24 

 MR. MENDELSON:  Well, the timeframe he’s asking 25 
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about, by the witness’s own statement, post-dates the 1 

events in issue.   2 

 JUDGE AMCHAN:  Well, actually, I think it’s 3 

irrelevant.  I mean the question is whether he made that 4 

statement attributed to him or not.  I mean maybe he never 5 

does it but he did it that one time.   6 

 So I’ll sustain the objection. 7 

 MR. LEMASTER:  Thank you, Judge.  I’ll move on.     8 

Q. BY MR. LEMASTER:  Maddie, was the subject matter of 9 

missing deposits ever discussed with you again? 10 

A. Yes.   11 

Q. When was that? 12 

A. It would’ve been -- I believe it was March 25th when I 13 

received a final written warning. 14 

Q. And how was it that you learned you were receiving 15 

the final written warning? 16 

A. I was called to the back of the store by Drake Bellis 17 

and I was served the final written warning by him. 18 

Q. Was there anybody else present, other than you and 19 

Drake? 20 

A. Yes.  There was a woman there.  She had black hair.  21 

I believe she might’ve been a Manager in another store, 22 

but I don’t quite remember.  She probably said so, but I 23 

just don’t remember. 24 

Q. Understood.  I’m going to share --    25 
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 MR. LEMASTER:  I’m going to direct everyone’s 1 

attention to General Counsel Exhibit 21.   2 

(General Counsel's Exhibit 21, marked for 3 

identification.)  4 

Q. BY MR. LEMASTER:  Give me one second, Maddie.  I’ll 5 

share my screen.  Maddie, let me know when you can see 6 

General Counsel Exhibit 21. 7 

A. I can see it. 8 

Q. Do you recognize this document? 9 

A. Yes I do. 10 

Q. What do you recognize it to be? 11 

A. It is my final written warning. 12 

Q. When Drake gave this to you on the -- I think you 13 

said March the 25th, do you see at the bottom it’s dated 14 

26th, but your recollection it was March 25th? 15 

A. I must’ve got the dates mixed up.  I was --   16 

Q. Okay. 17 

A. -- kind of fuzzy on like what date it was, to begin 18 

with.  But I was pretty close. 19 

Q. You were pretty close.  Okay. 20 

 Let’s talk about once he gave it to you.  What was 21 

discussed next, if anything?   22 

A. He basically kind of like listed off what was on the 23 

write-up and he started with the deposits.   24 

 The first thing that I asked him was -- I noticed 25 
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that there were four deposits that it indicates on there 1 

that I’m responsible for being off and I asked hey, did 2 

you figure out what happened with the other 27 variances 3 

and he told me he wasn’t allowed to talk about it.  And so 4 

I then asked him about the variances that I was being, you 5 

know, implicated in and he said he also wasn’t allowed to 6 

talk about those either.  7 

 So I was made to be responsible for the deposits 8 

being off, but I was never told why.   9 

Q. Okay.  So, after you asked about the variances and he 10 

said he wasn’t allowed to answer that, what happened next, 11 

if anything?   12 

 Well, let me ask you this.  Did you discuss the next 13 

issue listed on your final written warning?  It reads, on 14 

February 16th, Maddie failed to record the deposit 15 

information into the courier log.  Was that discussed?  16 

A. Yeah.  I mean he definitely read through everything, 17 

like while I held -- like there were two copies.  He had 18 

one copy; I had another, and he was reading through 19 

everything.  I didn’t contest the courier log, me like not 20 

failing to record a deposit on a courier log because that 21 

was something that me and a lot of other Shift Supervisors 22 

forgot to do every now and then.  And so I felt it 23 

reasonable that, on that date, I could’ve possibly 24 

forgotten.  I can’t confirm or deny whether I did, but 25 
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that was the only thing that seemed like, okay, that’s 1 

likely to happen because I forget every now and then. 2 

Q. Okay.  When you had forgotten to record the deposit 3 

information into the courier log prior to February 16th, 4 

had you ever been disciplined for it? 5 

A. Not disciplined.  I had been talked to by Madison 6 

Leeper.  She noticed it and -- one day, and she reminded 7 

me that it was like something that you definitely need to 8 

do; it’s like very important that you remember to doit.  9 

Unfortunately, that didn’t help me forgetting about it or 10 

not. 11 

Q. Maddie, the final written warning said you failed to 12 

record the deposit information in the courier log on 13 

February 16th, and your recollection was that this final 14 

written warning was either given to you on March the 25th 15 

or it’s signed by Drake and Jacqueline Neese on March the 16 

16th -- 26th.  At any time between February 16th and March 17 

the 25th, did Store Management speak to you about failing 18 

to record the deposit information into the courier log? 19 

A. No. 20 

Q. Let’s talk about the third item listed on your final 21 

written warning.   22 

 That starts with on March 20th, 2022, did this 23 

particular item come up during your conversation with 24 

Drake that day?    25 
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A. Oh, yes it did.   1 

Q. And how did that come up? 2 

A. So he mentioned, you know, I failed to find coverage 3 

for the 23rd and the store had to close early because of 4 

that, because they didn’t -- you know, they didn’t have 5 

anybody else to cover my shift.  6 

 I mentioned to him that, for the 23rd, the day that I 7 

had missed; that I -- you know, I had a doctor’s note for 8 

it and that, you know, Jen was aware of this and, you 9 

know, that I just didn’t understand why I was being 10 

disciplined for that specifically because, you know, I got 11 

-- in my mind, I got a doctor’s note.  So that was like 12 

the end of the conversation there.  But --    13 

Q. And what was Drake’s response to that? 14 

A. He basically said that like, you know, you just 15 

failed to find coverage; there’s like, you know -- he 16 

didn’t really address like what I said, basically.   17 

Q. Okay.  I want to kind of dive into that. 18 

 So if on the actual final written warning, you 19 

mentioned -- excuse me.  It says March 20th Maddie informed 20 

the SM.  Is that Store Manager?   21 

A. Yes.   22 

Q. That she would need Wednesday, March 22nd off for a 23 

dental procedure.   24 

 Is -- you mentioned March 23rd, and so do you recall  25 
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-- let me rephrase that.   1 

 Maddie, did you -- were you gone for certain days in 2 

March for any particular reason?   3 

A. Yes I was.     4 

Q. Okay.  Do you recall why you were off work? 5 

A. So I had a dental procedure that I needed done.  It 6 

was a double extraction of my back teeth.  I had -- oh, 7 

sorry.   8 

Q. Oh, that’s okay.  When was that procedure scheduled 9 

for?  What day? 10 

A. It was the 21st was the day of the procedure. 11 

Q. Okay.  And, to be clear, the 21st of March, on the 12 

calendar, was a Monday.  Is that accurate? 13 

A. Yes. 14 

Q. Okay.  Did you notify Management ahead of time that 15 

you needed -- that you were going to have that procedure 16 

on the 21st? 17 

A. Yes I did. 18 

Q. When did you do so in relationship to needing to be 19 

off that day? 20 

A. It was about like a week or two before. 21 

Q. And who did you notify? 22 

A. I notified Jen Seymour. 23 

Q. Did you get permission to be off on March the 21st? 24 

A. Yes, and the 22nd. 25 



711  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. And the 22nd?  Why did you -- why were you off on the 1 

22nd of March? 2 

A. So the 21st was the procedure and the 22nd was to be, 3 

you know, like my day of recovery, basically, to take the 4 

-- take, you know, pain medication and to heal from the 5 

procedure.   6 

Q. Okay.  Were both the 21st and the 22nd approved at the 7 

same time? 8 

A. Yes. 9 

 MR. LEMASTER:  Oh, sorry.  Sorry.  I stopped the 10 

share screen.  I didn’t know if I was blocking everybody’s 11 

view.  Sorry.   12 

Q. BY MR. LEMASTER:  Okay.  You got for the 21st and the 13 

22nd approved.  Did you seek any additional time off? 14 

A. Yes.   15 

Q. What additional time were you seeking? 16 

A. On the 20th, I was like discussing with my dentist and 17 

they suggested that I should take, you know, a second day 18 

of recovery, on the 23rd.  This was kind of last-minute and 19 

so that’s when I informed Jen Seymour that I would need 20 

like the 23rd as well. 21 

Q. Okay.  Were you scheduled to work on the 23rd? 22 

A. Yes I was. 23 

Q. What shift? 24 

A. It was a closing shift, so like 1 or 1:30 to 9:30. 25 
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Q. Okay.  How was it that you went about asking Jen 1 

Seymour? 2 

A. I called her initially to -- you know, to have a 3 

conversation over the phone and she didn’t pick up the 4 

phone, so I left her a voicemail, saying that, hey -- 5 

because at that time, it was up in the air whether I would 6 

need that extra day.  My wording in the voicemail was that 7 

I may need the 23rd off for like an extra day of recovery.   8 

Q. Okay.  And, I’m sorry.  When did you say you made -- 9 

you left that voicemail?     10 

A. It was on March the 20th. 11 

Q. Okay.  Did you hear back from Jen? 12 

A. Yes.  It was over text. 13 

 MR. LEMASTER:  I don’t think I’ve offered this, 14 

Judge.   15 

 I want to offer GC Exhibit 21.  Move to offer.  16 

Excuse me.   17 

 MR. MENDELSON:  I’m sorry, because I -- my documents 18 

aren’t in front of me.  Is that the final written warning?   19 

 MR. LEMASTER:  Yes, sir. 20 

 MR. MENDELSON:  No objection. 21 

 JUDGE AMCHAN:  It’s received.   22 

(General Counsel’s Exhibit 21, received into evidence.) 23 

Q. BY MR. LEMASTER:  Maddie, I’m going to share my 24 

screen. 25 
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 MR. LEMASTER:  I’d like to direct everyone’s 1 

attention to General Counsel Exhibit 20, 2-0.   2 

(General Counsel's Exhibit 20, marked for 3 

identification.)  4 

 THE WITNESS:  I see it. 5 

Q. BY MR. LEMASTER:  Okay.  I want to make sure this is 6 

the beginning.   7 

 Okay.  General Counsel Exhibit 20, is a one, two, 8 

three, four, five-page exhibit.   9 

A. Um-hum.   10 

Q. I’m going to start at page 1.  Let me know when 11 

you’re ready and I’ll go to page 2.   12 

A. When I’m ready? 13 

Q. Yes. 14 

A. Okay.  I’m ready.  Ready.  Ready.  Okay.   15 

Q. Okay.   16 

A. Yep.  All good. 17 

Q. Maddie, do you recognize these -- this exhibit, if 18 

you will? 19 

A. Read them? 20 

Q. Do you recognize this -- these five pages? 21 

A. Yes I do. 22 

Q. What is this?   23 

A. It’s the message thread between me and Jen Seymore.  24 

I have her as Jen, Store Manager, in my phone. 25 
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Q. Gotcha.  There are gray bubbles and blue bubbles.  1 

Who is who? 2 

A. The gray is Jen and then the blue is me. 3 

Q. I want to start with the very first text here.  4 

 Hey, Maddie, you’re going to need to see if one of 5 

the other shifts can potentially work for you Wednesday, 6 

and that’s at 5:34 p.m.  What day would that have been? 7 

A. That would’ve been the 20th.     8 

Q. Okay.  And, so I’m clear, this is 5:34 p.m., on the 9 

20th of March.  This would’ve been in response -- was there 10 

an earlier text, or is this in response to a phone call 11 

you had with Jen? 12 

A. It would’ve been in response to the voicemail.   13 

Q. Okay.  And then, as we move forward here, were there 14 

any -- the next communication is your text from 6:32 p.m.   15 

 Was there anything -- any communication between you 16 

and Jen between those text messages? 17 

A. No.   18 

Q. Okay.  What about -- there’s a carryover here.  If 19 

you’re unable to work it or get it carried, we will have 20 

to close early again, and that looks to be at 6:33 p.m.   21 

 Is there anything between that and your response of, 22 

fair; and I’ll see what I can do at 6:35? 23 

A. Nope. 24 

Q. Okay.  And then we all know that the liked bubble 25 
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that’s there is her liking your text about a minute later? 1 

A. Yeah.  She must’ve had a different format. 2 

Q. And then I want to ask about the next text because I 3 

believe it carries over.   4 

 So could you read it, so I make sure I understand the 5 

full content of this text? 6 

A. Yeah.  I said hey, Jen, so no one is wanting to cover 7 

me, so I’ve asked every -- no.  No one is wanting to cover 8 

me.  I’ve asked every shift, with no reply.  This could 9 

obviously change, but if I’m not able to find coverage and 10 

the store closes, am I going to get in trouble?  Can you 11 

cover for me?   12 

Q. Okay.  Am I correct that you sent that at 7:22 p.m.? 13 

A. Yes.   14 

Q. And then we have her response at 7:24; correct? 15 

A. Um-hum. 16 

Q. Okay.  And then the next text, if you could read that 17 

as well, because we have another carryover and I want to 18 

make sure I’m getting the entire content. 19 

A. Sure.  I said, okay, I’m going to do everything I can 20 

to find coverage, but I just want to have it in writing 21 

that I’m not going to get in trouble -- that I’m not going 22 

to get in trouble or, if that’s not the case, then I’d 23 

like to know ahead of time. 24 

Q. And then she responds one minute later with I’ll talk 25 



716  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

with Sara tomorrow and you say okay? 1 

A. Um-hum. 2 

Q. There’s -- the next communication appears to be from 3 

Jen the next day, on March the 21st.   4 

 Did you have any more communications with Jen between 5 

your okay text and her text response the next morning? 6 

A. No, not with Jen.   7 

Q. With anyone else?  8 

A. Yes.  I contacted Sara. 9 

Q. How did you do so? 10 

A. I called her. 11 

Q. And did you reach her or did you have to leave a 12 

voicemail? 13 

A. I actually don’t remember.  I just remembered -- I 14 

remember the reason I called her, but I don’t remember if 15 

I like got a hold of her or if I had to leave a voicemail 16 

or not. 17 

Q. Do you recall -- sorry.  Do you recall either way 18 

whether you talked to her or left a voice mail, whether 19 

you provided any information to Sara? 20 

A. Yes.  The reason that I called her was that I like 21 

let her know about the situation and, since Jen wasn’t 22 

able to give me any answers as to like whether or not I 23 

would get in trouble for missing, you know, a day, you 24 

know, if I needed -- if I needed it for recovery; I just 25 
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needed to know that I was safe, so I figured I would 1 

contact Sara and make sure, you know, from like a higher 2 

member of Management that I would be okay.   3 

Q. Did you ever hear back from -- well, you don’t 4 

remember if you actually talked to Sara.   5 

 Do you recall if you ever received any type of 6 

response at all from Sara?   7 

A. I don’t recall; no.   8 

Q. Okay.  And then, before we -- now, let’s read the 9 

carryover text, if you will, because, again, carryovers 10 

get tricky and I want to make sure it’s clear for the 11 

record.  If you could read Jen’s carryover text from 12 

Monday, March the 21st.  13 

A. Sure.  It says, hey, Maddie, Sara said you reached 14 

out to her about your shift Wednesday.  You will need to 15 

get it covered.  Calvin said they may be able to adjust 16 

their -- and then it gets kind of cut off.  You will need 17 

to reach out to other stores.   18 

Q. Okay.  Do you recall what the content was that’s cut 19 

off there? 20 

A. Yeah.  I did a poor job screenshotting, but it said, 21 

basically, like Calvin may be able to adjust their 22 

schedule, but if they’re unable to, then you will need to 23 

reach out to other stores. 24 

Q. Okay.  And then I know we have -- that was at 7:40 25 
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a.m., on March the 21st.  Were there any other 1 

communications with Management, whether Jen or anyone 2 

else, between that text message and your reply at 8:57 3 

a.m.; okay, I’ll talk to Calvin today? 4 

A. No, there was no contact.   5 

Q. Okay.  And then when we go to Jen saying why did 6 

Hannah leave at 3 yesterday, is that related, or is that 7 

moving on to a different subject? 8 

A. Yeah, that’s unrelated. 9 

 MR. LEMASTER:  Okay.  Your Honor, I’m going to offer 10 

General Counsel Exhibit 20 at this time, please. 11 

 MR. MENDELSON:  No objection. 12 

 JUDGE AMCHAN:  It’s received.   13 

(General Counsel’s Exhibit 20, received into evidence.) 14 

Q. BY MR. LEMASTER:  Directing your attention to General 15 

Counsel Exhibit 39, let me know when you can see this, 16 

Maddie. 17 

A. I can see it.   18 

Q. Okay.  I want to draw your attention to the second 19 

message on this page, March 20th, 2022 at 6:36 p.m.  There 20 

are two of them.  If you could read those and let me know 21 

when you’re ready.   22 

A. It says hey, everyone, I’m a potentially hot -- I 23 

guess I took it there.  I’m -- I will potentially have to 24 

miss Wednesday’s shift because I’ll still be recovering 25 
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from my extraction.  Is there anyone who could possibly 1 

cover my closing shift.  I would be willing to switch for 2 

somebody.   3 

Q. To be clear, who -- this particular message you’re 4 

sending, what -- who are you sending it to? 5 

A. This is -- it’s basically like a mini group chat that 6 

includes all of the Shift Supervisors at my location.  7 

They would be the only people, other than like Management, 8 

that would be able to cover my shift, as a Shift 9 

Supervisor.  Baristas wouldn’t be able to. 10 

 MR. LEMASTER:  All right.  Thank you.  Your Honor, 11 

this is already in evidence, so disregard.  I apologize.   12 

 JUDGE AMCHAN:  I’m sorry.  I didn’t -- this is 13 

already in the record? 14 

 MR. LEMASTER:  Yeah, it is, Your Honor.  It’s in the 15 

record with a previous witness.  Yes, sir. 16 

 JUDGE AMCHAN:  Yeah.  How many Shift Supervisors were 17 

there for the 75th Street store at this point, on March 20th 18 

of 2022? 19 

 THE WITNESS:  It would’ve been five.   20 

 MR. MENDELSON:  Including yourself? 21 

 THE WITNESS:  Including myself; yeah.   22 

 JUDGE AMCHAN:  I’m sorry.  If you answered, I didn’t 23 

hear it. 24 

 THE WITNESS:  I’m so sorry.  There’s five Shift 25 
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Supervisors, including myself. 1 

 JUDGE AMCHAN:  Okay.  Thank you.   2 

Q. BY MR. LEMASTER:  Now I want to direct your attention 3 

to General Counsel Exhibit 41, and let me see here.  I 4 

think this was just a one-pager.  General Counsel 41 is a 5 

one-page document.    6 

(General Counsel's Exhibit 41, marked for 7 

identification.)  8 

Q. BY MR. LEMASTER:  Can you just kind of read this to 9 

yourself, and you just let me know when you’re ready. 10 

[Long pause] 11 

Q. BY MR. LEMASTER:  If I need to make it bigger, also, 12 

please let me know.   13 

[Long pause]  14 

A. Yep.  I’m ready. 15 

Q. Okay.  I’m going to make it bigger for me because my 16 

eyes are not what they used to be.  All right.  I’m going 17 

to zoom in specifically to a section toward the bottom in 18 

bold. 19 

 It says responsibility for finding a substitute.  20 

What was your understanding of what your situation fell  21 

under when you were initially looking for a replacement 22 

for March the 23rd, as of March the 20th.  Excuse me.   23 

A. So, it was my understanding that my situation fell 24 

under paragraph 2, where it says, sudden onset of illness, 25 
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injury, or emergency, I felt that mine was like an 1 

emergency.  It was just a last-minute thing.  I needed 2 

extra recovery time because it wasn’t an illness.  You 3 

know, I recovering from an extraction, and I wouldn’t call 4 

it an injury because it was surgery, so it was definitely 5 

an emergency.   6 

Q. Okay.  Are you familiar with this particular policy 7 

for Starbucks?   8 

A. Yes. 9 

Q. Okay.  I want to jump back and forth on you here, 10 

but, in your text, you said you were going to reach out to 11 

Calvin to see if they would be able to cover for you.  12 

One, did you do so? 13 

A. Yes. 14 

Q. And was Calvin able to cover you on the 23rd? 15 

A. I believe they said like maybe.  They didn’t give me 16 

like a concrete answer. 17 

Q. Let’s move forward from the morning of the 21st, which 18 

would’ve been our -- let me stop sharing this.  I’d like 19 

to ask you a little bit more and I’ll come back to it.   20 

 On the morning of the 21st when you last had your text 21 

communication with Jen, did you then have your procedure 22 

on the 21st?   23 

A. Yes I did. 24 

Q. Okay.  Were you off for recovery on the 22nd? 25 
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A.  Yes. 1 

Q. Did you ever re-visit needing the 23rd off for 2 

additional recovery? 3 

A. Yes I did. 4 

Q. How did you go about doing so? 5 

A. It was the night of March the 22nd.  I allowed, you 6 

know, most of the day to recover and kind of like sleep 7 

off -- you know, sleep off the pain from the extraction 8 

and then later, later on that night, I called Jen again 9 

and I left her a voicemail because I couldn’t get a hold 10 

of her and I had said, you know, hey, I wasn’t able to 11 

find coverage, you know, for anybody and I’m not going to 12 

be able to be there tomorrow.  You know, I’m -- I 13 

apologized and that was about it.   14 

 I said that -- I also mentioned I had a doctor’s 15 

note.     16 

Q. Did you ever hear back from Jen in response to your 17 

voicemail; excuse me?   18 

A. No I didn’t.   19 

Q. And did you work your -- the closing shift on the 20 

23rd? 21 

A. No I didn’t. 22 

Q. And why was that? 23 

A. Just because I still needed to recover.  I was still 24 

having really, really bad pain from the extraction, which 25 
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is a little unusual.  It doesn’t usually take that long to 1 

stop hurting, but it was still hurting for me, and so, you 2 

know, the medication that they were giving me was really 3 

strong and I had to continue taking it to, you know, be 4 

free from the pain.  It was pretty debilitating and so I 5 

wouldn’t be able to safely drive a car or operate any kind 6 

of machinery of any kind.   7 

 So, you know, for my own safety and the safety of 8 

other people, I opted to not go there that day and just to 9 

take an extra day to recover.   10 

Q.  Maddie, did you provide those details when you left a 11 

message for Jen on the 22nd?    12 

A.  Yes.  Yeah, I did mention the medication and that I 13 

still wasn’t -- you know, I was still experiencing a lot 14 

of pain. 15 

Q. Based on the language I showed you from the 16 

responsibility for finding a substitute, what was your 17 

understanding as to whether you had fulfilled your 18 

obligations as to what you needed to do about finding 19 

coverage for the 23rd? 20 

A. My understanding was that, as long as you like made  21 

-- you made an effort to find coverage and like nobody was 22 

able to cover you and you had done everything you could, 23 

that, after that, it fell on the Store Manager to then 24 

either find coverage or cover the shift themselves if you 25 
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weren’t able to -- if you weren’t able to that is.   1 

 And I did -- I did try, but a lot of people were busy 2 

or, you know, already worked that day and couldn’t go into 3 

overtime and so nobody was able to cover me, so I did 4 

everything I could do.     5 

 MR. LEMASTER:  Thank you.  Your Honor, I offer 6 

General Counsel Exhibit 41. 7 

 MR. MENDELSON:  No objection.   8 

 JUDGE AMCHAN:  Received.   9 

(General Counsel’s Exhibit 41, received into evidence.) 10 

Q. BY MR. LEMASTER:  Maddie, you testified that you’re 11 

no longer employed by Starbucks.   12 

 When did your employment end?   13 

A. It was April 5th, 2022.   14 

Q. Did you voluntarily end your employment?  15 

A. No.  16 

Q. How was it that your employment with Starbucks came 17 

to an end? 18 

A. I was served a Notice of Separation by Jen Seymour. 19 

Q. Where were you at when you received your Notice? 20 

A. It was the back of the store.   21 

Q. Who was present?  Who all was present for that?  22 

Anyone else other than you and Jen? 23 

A. There was -- it was the same woman from when I got my 24 

final written warning.  Oh, what was her name?  Started 25 



725  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

with a J.  But the same woman. 1 

Q. Okay.  When you met with Jen, what happened first, if 2 

anything? 3 

A. She told me to, you know, look over the document and 4 

I looked it over and she basically told me to pack my 5 

things and to leave.  Yep.  6 

Q. Okay.  I’m going to share my screen real quick, 7 

Maddie.  Give me one second. 8 

 I’m directing your attention to General Counsel 9 

Exhibit 22.  I’m going to zoom in just a little bit maybe.  10 

All right.  There’s a just a little bit.   11 

(General Counsel's Exhibit 22, marked for 12 

identification.)  13 

Q. BY MR. LEMASTER:  Do you recognize that document, 14 

Maddie? 15 

A. Yes.   16 

Q. What do you recognize it to be? 17 

A. It’s my Notice of Separation. 18 

 MR. LEMASTER:  Your Honor, I offer GC Exhibit 22. 19 

 MR. MENDELSON:  No objection. 20 

 JUDGE AMCHAN:  Received. 21 

(General Counsel’s Exhibit 22, received into evidence.) 22 

Q. BY MR. LEMASTER:  Maddie, did Jen go over your -- the 23 

contents of  your Notice of Separation at all during your 24 

meeting? 25 
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A. No.  She had me read it to myself 1 

Q. Did you read it to yourself? 2 

A. I did. 3 

Q. What happened after you read it? 4 

A. Well, I basically set it down on the table and she 5 

asked me if I would -- you know, would be willing to sign 6 

it and I said, you know, no, I’m not going to sign it and 7 

I started to collect my things and, at that time, one of 8 

the partners I was working with walked to the back of the 9 

store and Jen said oh, don’t come back here; like we’re in 10 

the middle of talking, and I was like I’m getting fired; 11 

don’t worry. 12 

 And then, after that, I -- the thought then occurred 13 

to me of well, if I want to get my job back at any point 14 

in the future, I can’t -- like I can’t be rude, obviously.  15 

So I grabbed my backpack and I think the only thing that I 16 

said was well, it’s hard enough out here for trans people 17 

and then I grabbed my backpack and I left.   18 

Q. Maddie, I’m going to read from your Notice of 19 

Separation and it reads that, at close on March the 28th, 20 

Shift Supervisor, Maddie Doran, failed to keep the store 21 

secure by not securing the store at close.  Maddie did not 22 

lock the DT window.  What’s the DT window? 23 

A. The DT is the -- it’s the drive-thru window.  It’s 24 

the sliding window we serve customers through. 25 
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Q. And the walk-up window at the close of business.  1 

Maddie was placed on a final written warning on March the 2 

26th of 2022 for multiple fractions, including negligence 3 

with cash handling and, based on the above, we are 4 

separating Maddie’s employment effective immediately. 5 

 As a Shift Supervisor who closes, what are your 6 

responsibilities as it concerns securing the store at the 7 

end of the night?   8 

A. So it’s to basically take those two doors, excuse me, 9 

and shut them and, you know, turn the lock to lock them.  10 

And then there’s a little bar that comes across and props 11 

the door shut that makes it, you know, additionally 12 

secure, or especially secure.  And the mechanism works the 13 

same for both doors.  So I’m supposed to secure that at 14 

the end of the night and, you know, make sure to set the 15 

alarm and then, you know, pull the door shut before the 16 

alarm like reaches like zero -- like it gives you 30 17 

seconds to leave and then you shut the door and that like 18 

secures the store’s alarm and locks it.  19 

Q. Do you remember if you failed to do that on March the 20 

28th?  21 

A. I don’t remember.  And that’s why I didn’t sign the 22 

document.  If I had been presented with like video footage 23 

of me, you know, failing to do so, then I absolutely 24 

would’ve signed it and accepted, you know, the punishment. 25 
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 But because I was not provided with any evidence of 1 

me doing so, I didn’t sign it.    2 

Q. Did management ever talk to you about whether you had 3 

closed properly or secured the store properly on March the 4 

28th, until you received your Notice of Separation?  5 

A. No. 6 

Q. To your knowledge, had you ever failed to secure the 7 

store prior to March the 28th, if you had done so that day?  8 

A. Not that I recall.  I’m usually pretty good about 9 

doing that part.  It’s the courier log I have trouble 10 

with. 11 

 MR. LEMASTER:  Understood.  Your Honor, could I have 12 

five minutes, please? 13 

 JUDGE AMCHAN:  Sure. 14 

[Off the record] 15 

 JUDGE AMCHAN:  All right.  We’re back on the record. 16 

Q. BY MR. LEMASTER:  Maddie, just a couple more 17 

questions here.   18 

 Did you participate in a -- on a strike that took 19 

place on -- did you take -- did you participate in a 20 

strike that took place on March the 19th?  21 

A. Yes.   22 

Q. I’m going to share my screen.  I’m going to direct 23 

your attention to General Counsel 16, Exhibit 16.   24 

 Let me know when you’re -- when you can see that when 25 
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you’re ready, Maddie.     1 

A. I can see it. 2 

Q. Okay.  At the very bottom, there are 15 names listed. 3 

Second column at the bottom is your name.  Do you recall 4 

giving permission to have your name on this letter? 5 

A. Yes. 6 

Q. Did you do so voluntarily? 7 

A. Yes. 8 

Q. When -- you said you participated in the strike that 9 

day.  Do you recall what period of time you were there? 10 

A. I got there relatively early.  I think it started at 11 

like 8 in the morning, but I got there like a few hours 12 

later and then I was there until 5.  Well, it was actually 13 

about like 4’ish because I brought my then fiancée with me 14 

and I had to take her home.   15 

 I didn’t come back because I was expected to close 16 

the store after the strike was over.   17 

Q. Did you then close the store after the strike was 18 

over? 19 

A. Yes.   20 

 MR. LEMASTER:  One second, Your Honor.  Judge, no 21 

further questions for this witness. 22 

 JUDGE AMCHAN:  Anything from the Union? 23 

 MR. FRUMKIN:  Yes, just a few clarifying questions 24 

here.   25 
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CROSS EXAMINATION 1 

Q. BY MR. FRUMKIN:  Good afternoon now for you, Maddie.   2 

 I want to go back to the beginning of your testimony 3 

where you were referring to picking up shifts at other 4 

stores.  Does that practice have any special name in the 5 

Starbucks world?   6 

A. Not that I’m aware of. 7 

Q. Have you ever heard the term borrowing shifts? 8 

A. No. 9 

Q. Okay.  Is it a common practice to pick up shifts at 10 

other stores? 11 

A. Yes. 12 

Q. Okay.  And why was that ability to pick up shifts at 13 

other shifts important to you, if it was? 14 

A. Well, I think that like there was -- oh, yeah.  Now I 15 

remember.  Sorry.  A lot of peoples’ hours were getting 16 

cut and I was really worried about that and so if I was to 17 

not get the raise, if I were to stay at my, you know, 18 

current location, picking up shifts would be a way for me 19 

to like, you know, make extra money and like compensate 20 

for not having the raise.   21 

Q. And that was important to you because of your role as 22 

the primary earner? 23 

A. Yes. 24 

Q. I see.  And I want to ask some questions about this 25 
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definition of variance that we talked about earlier, and I 1 

want to be clear. 2 

 The Judge asked you some questions about the 3 

variances that you were shown; correct?   4 

A. Um-hum. 5 

Q. Now, were you aware at that time that those variances 6 

had, in fact, occurred, or were you only informed of them? 7 

 JUDGE AMCHAN:  Wait a second.  What -- when you say 8 

at that time, what do you mean?  At the time that the 9 

variance occurred or -- I’m not sure I understand the 10 

question. 11 

 MR. FRUMKIN:  At the time of the conversation.   12 

Q.  BY MR. FRUMKIN:  Were you certain that they had 13 

occurred, or had you only been informed of them? 14 

A. I had no idea.  The way that it like works there is 15 

that; I didn’t find this out until later, but only the 16 

Store Manager and people above the Store Manager have 17 

access to whether the variances are off or not.   18 

 So if I were to have access to that information, then 19 

I would know and I would be able to see that, you know, 20 

hey, this deposit from this night was off by like $50 or 21 

something and, obviously, if I saw that, I would make an 22 

effort to correct it or call another Shift Supervisor and 23 

ask hey, does anyone know like why this might be off.  But 24 

the only people that have access to it are Store Managers 25 
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and people above them.  And so I had no way of knowing 1 

whether they were off or not.   2 

 At the end of the night, when I put in all the 3 

numbers, you know, from all the different drawers of the 4 

amounts of money, it just gives me that total number and 5 

that’s it.  It doesn’t, you know, highlight it in red or 6 

do something along those lines to let me know that it’s 7 

off in any way.  It just -- you know, it just gives me the 8 

number and so I write the number down and I slide the slip 9 

into the safe and that’s it.   10 

Q. So, at the time of that meeting where you first 11 

learned of the alleged variances, you were responding only 12 

to the information that your Managers provided you? 13 

A. Yes.   14 

 MR. FRUMKIN:  Thank you.  No further questions.   15 

 MR. MENDELSON:  Is there an Affidavit? 16 

 MR. LEMASTER:  There is.  Judge, I’m going to send 17 

these in two different emails because I had a heck of a 18 

time sending to Kim last night.   19 

 There are -- give me one second.  I’m trying to pull 20 

it up so I can expediate things here.  The first -- give 21 

me one second here.  There’s going to be three Affidavits.   22 

 The first is 17 pages, a little over 16, double-23 

spaced.  The second is a little over eight pages, double-24 

spaced.  And the third is just over four pages, double-25 
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spaced, and I’ll also be sending you some screenshots as 1 

well.   2 

 MR. MENDELSON:  So, Your Honor, we’re talking about 3 

30 pages, 29 technically, but, evidently, with the 4 

screenshots, it’s 30.   5 

 I would think that it would make sense to take the 6 

lunch break so I can collapse the lunch into my prep, and 7 

I don’t wish to be greedy, but I guess I would ask at this 8 

point that I could have until about 3:15 Eastern Time -- 9 

I’m sorry.  Am I looking -- yeah, 3:15 Eastern Time.   10 

 JUDGE AMCHAN:  Yeah, a little -- about an hour, a 11 

little over an hour.  Yeah.  Okay.  I think that’s fair.   12 

 MR. MENDELSON:  Thank you.   13 

 JUDGE AMCHAN:  Counsel --   14 

 MR. LEMASTER:  And real quick -- I’m sorry, Judge.  15 

Respondent, do I need to be sending this to all three of 16 

you?   17 

 MR. MENDELSON:  Yeah, it’s probably best.   18 

 MR. LEMASTER:  And then take -- okay.   19 

 MR. MENDELSON:  It’s probably best to do that.   20 

 MR. LEMASTER:  You bet.  Okay.  21 

 JUDGE AMCHAN:  So, for our witness, the sequestration 22 

order prohibits you from communicating with anybody about 23 

your testimony over the next -- not only actually over the 24 

next hour, even, you know, the lawyers for the Union and 25 
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the General Counsel and any other potential witnesses, but 1 

even after you’re done, you’re prohibited from 2 

communicating about your testimony with other potential 3 

witnesses.   4 

 And the point of that is -- and I don’t actually know 5 

if there are additional witnesses; I assume there are, but 6 

when they get on the stand, I want to just hear what they 7 

know and remember, unaided by what you’ve told them.  8 

Okay?  All right.   9 

 So we’ll see everybody at 3:15 Eastern; 2:15 Central.   10 

 MR. LEMASTER:  Thank you, Judge. 11 

[Off the record] 12 

 JUDGE AMCHAN:  We’re on.   13 

 MR. MENDELSON:  May I proceed, Judge? 14 

 JUDGE AMCHAN:  Yes.   15 

 MR. MENDELSON:  Thank you.   16 

CROSS EXAMINATION 17 

Q. BY MR. MENDELSON:  Ms. Doran, during your direct 18 

examination, in response to questions from Mr. LeMaster, 19 

he spoke with you about and showed you a document that’s 20 

marked General Counsel Exhibit 5, which is also known in 21 

this case as the Dear Kevin letter.  Are you familiar with 22 

what I’m referencing? 23 

A. Yeah.   24 

Q. Okay.  And, in the third paragraph of that letter; we 25 
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can show it to you, but I’ll just try to be efficient 1 

about this by reading it quickly; it says, “We demand that 2 

Starbucks purchase the row of parking spaces that face our 3 

drive-thru lane to allow all partners a safe and 4 

convenient parking space for the duration of their shift 5 

and to offer customers a hassle-free experience when 6 

visiting our store.  We refuse the options presented by 7 

our District Manager, Sara J., to park two blocks away 8 

from our store or walk across five lanes of busy traffic, 9 

putting our safety at risk.”   10 

 Does that sound familiar to you?   11 

A. Yes.    12 

Q. Can you and I agree that that paragraph reflects the 13 

fact that District Manager, Sara Jenkins, had been working 14 

on trying to address both the parking space issue and the 15 

storage issue through the pods prior to anyone going 16 

public about a Union organizing drive? 17 

 MR. FINK:  I’ll object to relevance, just because 18 

we’ve already got evidence that Ms. McCrory is not a 19 

signatory to this.  We can get this evidence in from a 20 

signatory or another witness.   21 

 MR. MENDELSON:  Your Honor, I think it’s fair game to 22 

establish what I’m seeking to establish through this 23 

witness.  She either knows or she doesn’t know.   24 

 JUDGE AMCHAN:  Yeah.  I overrule the objection.  I 25 
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just -- I do just wonder whether we have to establish 1 

every fact through every witness.  I mean I do suspect 2 

that there are lots of things that aren’t in serious 3 

dispute that have been tested to -- testified to by prior 4 

witnesses.  I don’t know whether we have to go through all 5 

of that unless there’s really a dispute.   6 

 But with regard to this question, I overrule the 7 

objection.  So you can answer that.   8 

 THE WITNESS:  Okay.  So can you clarify the question 9 

again?   10 

Q. BY MR. MENDELSON:  Yes.  I’m trying to ask whether 11 

you have knowledge that, prior to the Union organizing 12 

effort becoming public, in late January of 2022, you have 13 

an awareness that Sara Jenkins was trying to address the 14 

problem of the parking space being -- spaces being limited 15 

and there being insufficient space in the store for 16 

storage of things through getting a pod? 17 

A. Yeah.  Actually, she had expressed that that was like 18 

something that she had planned to do in the future.  We 19 

didn’t get the pod until much, much later.  I couldn’t 20 

tell you a date.  But we were promised a pod during the 21 

holiday season when we really, really needed the extra 22 

storage and -- yeah, didn’t -- 23 

Q. I’m sorry.  I interrupt you.  Go ahead.  24 

A. And, as far as the parking situation, I think that 25 
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having us park, you know, like a few blocks like away in 1 

like a totally separate parking lot or having us park like 2 

across the street and, therefore, having to walk all the 3 

way up to I believe it would’ve been Sweitzer and then, 4 

you know, going on the crosswalk and then coming all the 5 

way down, that would’ve required us to, you know, go 6 

through a lot of extra effort to come into the store, when 7 

we could just, you know, purchase extra parking spots that 8 

were closer to the store. 9 

 I just don’t really view that as any kind of a 10 

solution.  It just seems like it’s asking more of us.   11 

Q. So you were dissatisfied with the -- let’s call it 12 

the solution that you understood was being proposed by Ms. 13 

Jenkins; correct? 14 

A. Yes.   15 

Q. Okay.  And can you and I agree that, even though you 16 

were dissatisfied with the proposed solution, Management, 17 

from what you saw, was addressing the issue, whether 18 

efficiently or effectively or not? 19 

A. I don’t know.  Saying that they were addressing it 20 

would be a bit of a stretch.  I mean it was all kind of 21 

talk at that point in time.   22 

 So, I mean I don’t know if you would like categorize 23 

that as addressing the issue.  I think they had talked 24 

about -- like it wasn’t even -- the option for us to like 25 
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park at different locations, it wasn’t really presented to 1 

us, so much as hey, this could be a way that we could, you 2 

know, like solve this parking problem.   3 

 So it wasn’t really like being put into practice.  It 4 

was more just in like the talking stages.    5 

 MR. MENDELSON:  Your Honor, I realize I jumped into 6 

the questioning.  Ms. Jenkins is our corporate 7 

representative.  She hasn’t been available to join us, but 8 

-- and you have a sequestration order, although a 9 

corporate representative would be excluded, I’m sorry.  I 10 

should’ve mentioned this at the outset.  Can she join us? 11 

 JUDGE AMCHAN:  Yeah.  You’re entitled to one 12 

corporate representative.   13 

 MR. MENDELSON:  Okay.  I’m sorry for having not said 14 

that earlier.  One of my colleagues, I guess, will get her 15 

and set her up.  I’ll proceed. 16 

Q. BY MR. MENDELSON:  You testified that you signed the 17 

Authorization Card voluntarily, and I want to know 18 

whether, in connection with that, part of the reason you 19 

did so was peer pressure?   20 

A. No.  I would say that it wasn’t peer pressure.   21 

Q. Okay.   22 

[Long pause] 23 

Q. BY MR. MENDELSON:  In your Affidavit -- actually, 24 

strike that.  You -- let’s just clarify this.   25 
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 There are two Affidavits you executed -- there are 1 

several Affidavits you executed.  One is dated March 30, 2 

and it’s 17 pages.  Another is dated March 30, and it’s 9 3 

pages.  Do you recall executing both of these?     4 

A. Yes.   5 

Q. Okay.  And I should’ve said 2022; right? 6 

A. Um-hum. 7 

Q. You have to answer audibly. 8 

A. Yes. 9 

Q. Okay.  And one of the -- another Affidavit was 10 

executed on April 18, 2022, and it’s five pages.  Do you 11 

recall executing that? 12 

A. Yes. 13 

Q. Okay.   14 

[Long pause]  15 

Q. BY MR. MENDELSON:  Is it fair for me to summarize 16 

portions of your Affidavits as indicating that Drake, in 17 

many instances, indicated he wasn’t certain whether the 18 

information he was conveying was correct about Unions and 19 

the NLRB process? 20 

 MR. LEMASTER:  Objection, Your Honor.  Vague with 21 

respect to specificity.  He referenced portions of the 22 

Affidavit?  If he could be more specific with the witness. 23 

 MR. MENDELSON:  Okay.  24 

[Long pause] 25 
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  MR. MENDELSON:  There’s a lot of content here, so I’m 1 

going to shift gears since I don’t have in front of me 2 

exactly what I was seeking to establish more generally. 3 

Q. BY MR. MENDELSON:  In your March 30 Affidavit that’s 4 

17 pages, you spoke with -- you indicate you spoke with 5 

Drake, as you testified, about whether you might be able 6 

to transfer out of this store.  I guess this is probably 7 

sometime in February?  I’m not sure of the timeframe.  8 

Perhaps you can clarify that.   9 

A. So -- okay.  So the -- yeah, it would’ve been 10 

sometime in February because the PDC was the 15th.  So it 11 

would’ve been, you know, after that, like late February 12 

would’ve been my sentiments to transfer. 13 

Q. Okay.  And Drake initially stated several things to 14 

you and, at some point, indicated he just wasn’t certain.  15 

Is that a fair statement of what he told you? 16 

A. On the specific statement of whether I was able to 17 

transfer or not; yes, he did say that he wasn’t certain at 18 

the time. 19 

Q. Okay.  And then you said in your testimony, and it’s 20 

in your Affidavit, that he came back actually the very 21 

next day after one of these conversations and said to you 22 

that you could not transfer at that time because the store 23 

was understaffed.  Is that -- am I accurately depicting 24 

what you wrote? 25 
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A. Yes. 1 

Q. Okay.  And, in fact, it was true that the store was 2 

understaffed; right? 3 

A. I suppose so; yeah. 4 

 JUDGE AMCHAN:  Hold on one second.  I’m trying to get 5 

Ms. Jenkins in, but I’m having trouble with my cursor.  6 

Okay.   7 

 MR. MENDELSON:  Are you in?  Okay.  You should be on 8 

mute.  Okay.  And I think if you want to be off camera, 9 

you’re entitled to do that as well.  10 

Q. BY MR. MENDELSON:  So, Ms. Doran, I took your answer 11 

to suggest that it wasn’t clear that the store was 12 

understaffed, and I want to just explore that. 13 

 Wasn’t that one of the main sources of unhappiness 14 

among the partners who were seeking to Unionize that the 15 

store had been dramatically understaffed at Christmas and 16 

that that understaffing had not been rectified by late 17 

January or into February of 2022?   18 

 MR. FRUMKIN:  Objection.  Speculation.  She can’t 19 

know -- 20 

Q. BY MR. MENDELSON:  Well, speak for yourself then.  21 

Wasn’t that the source of happiness on your part that the 22 

store was so understaffed and that people were feeling so 23 

pressed? 24 

A. It wasn’t on my part because it was expressed to us 25 
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at a Shift Supervisor meeting where one of our interim 1 

Store Managers, Amanda, was there with Drake.  They 2 

mentioned that they were going to be hiring I think like  3 

-- at one time they said 10 and then they said 15 new 4 

employees.  So there was the expectation on my end that we 5 

were going to be receiving, you know, up to 10, up to 15 6 

new employees in the store. 7 

 So the idea of the store being understaffed for me to 8 

potentially transfer wasn’t something that was on my mind.   9 

Q. Okay.  I understand your answer.  But let me just 10 

focus it this way.   11 

 There was a need, as far as you could tell, for say 12 

10 more partners in the store.  Is that fair?   13 

A. I would say there was probably a need for more 14 

coverage. 15 

Q. Okay.   16 

 JUDGE AMCHAN:  Just to be clear, this is as of 17 

February or as of what?   18 

 MR. MENDELSON:  I think February. 19 

Q. BY MR. MENDELSON:  Is that correct, Ms. Doran? 20 

A. Yes. 21 

Q. Okay.  February of 2022.  And, by the way, the store 22 

never -- at least while you were still employed, never 23 

hired anywhere near that many people; is that correct? 24 

A. No.  I think there were like maybe two or three 25 
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people that started; nowhere close to 10, certainly. 1 

Q. Okay.  And I think you say in the Affidavits, one of 2 

the Affidavits, that, during the March 3 presentation, 3 

Drake and Sara appeared to be reading, or at least 4 

summarizing, from pre-prepared material and, as far as you 5 

could tell, they got through one of those pages only?   6 

A. Yeah, maybe like one or two.  It wasn’t many. 7 

Q. Okay.  And is that because there was a set of 8 

questions that got asked that resulted in a discussion 9 

between Sara and Drake and several partners relating to 10 

things like the understaffing at Christmas and 11 

disappointment about the way the store was run? 12 

A. Yes. 13 

Q. Okay.   14 

[Long pause] 15 

Q. BY MR. MENDELSON:  And am I correct in understanding 16 

that Madison was reasonably consistent in enforcing the 17 

company’s dress code policies? 18 

A. Yes. 19 

Q. And am I correct that Madison was reasonably 20 

consistent in enforcing the requirement that partners, 21 

while working, not access their cell phones? 22 

A. Yes, and that was also through the Shift Supervisors 23 

as well.  That was communicated through them because that 24 

was kind of like a problem with our employees 25 



744  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

specifically, so we had to like, as a team, you know, 1 

crack down on it.   2 

Q. So Shift Supervisors have a responsibility to 3 

facilitate the Store Manager’s enforcement of policies; 4 

correct? 5 

A. Yeah.  Yeah, when it’s just the Shift Supervisor 6 

there, or even when not.  There are, you know, certain 7 

policies at Starbucks that, you know, we have to enforce 8 

because, you know, when the Manager is not there or 9 

otherwise busy, then we are the ones that are, you know, 10 

supposed to enforce the rules and say hey, get off your 11 

phone or, you know, that’s not in dress code; blah, blah, 12 

blah.   13 

Q. And is it fair to say that, while Madison was 14 

pressing for enforcement of two policies I’ve just 15 

mentioned, if they were violations, she would coach folks 16 

and speak with them; she would not write them up?   17 

A. To my knowledge, she would coach them.  I can’t speak 18 

to whether she wrote people up or not.  Yeah, that stuff 19 

was usually like private, so I couldn’t tell you how it 20 

was specifically enforced. 21 

Q. Okay.  And, on page 12 of one of the two March 30, 22 

2022 Affidavits, you wrote, “Madison was not a 23 

disciplinarian by any means.  Nobody ever got written up.”   24 

 So, in view of your testimony just now, I wanted to 25 
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say to you, you did feel comfortable enough in the 1 

Affidavit to say that, so far as you’re aware, nobody was 2 

ever written up by Madison?   3 

A. Yeah.  It was kind of communicated amongst like 4 

employees that like hey, Madison is more of someone to 5 

like coach you most of the time.  She’s not going to -- 6 

you know, she’s not going to just flippantly write people 7 

up.    8 

Q. Okay.  Sorry.  I didn’t mean to interrupt you.  I’m 9 

sorry.   10 

A. No, you’re just fine.   11 

Q. Okay.  On -- I’m sorry.  Strike that.  The March 3rd 12 

meeting, in your Affidavit, you indicated it is mandatory 13 

-- or was mandatory.   14 

 Am I correct that Michael, who I think you described 15 

as your friend in your testimony, or perhaps it’s in the 16 

Affidavit -- well, let’s stop there.  Was Michael your 17 

friend?   18 

A. Yes.  19 

Q. Okay.  Am I correct that he did not attend either of 20 

the two sessions that were held on March 3?   21 

A. Yes, I believe so.   22 

Q. And am I correct that he was not disciplined for not 23 

attending? 24 

A. I don’t believe he was; no. 25 
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Q. So when you say in your Affidavit that these were 1 

mandatory sessions, I’m giving you an opportunity to 2 

correct that.  Isn’t it true that there was communication 3 

from the company that it wanted people to attend, but that 4 

it was optional? 5 

A. Well, to say optional isn’t quite accurate.  It was 6 

mandatory unless you had a schedule conflict.  So if you 7 

had another job or if you had, you know, like a doctor’s 8 

appointment or if you had kids, you know, things like 9 

that.  10 

 So there were special circumstances to where you -- 11 

you know, if you couldn’t make it, then, you know, you 12 

would be exempt from having to show up.  And I couldn’t 13 

tell you what, but I believe Michael had one of those 14 

exemptions.   15 

 So it was mandatory unless you had, you know, proof 16 

that you, you know, couldn’t make it.   17 

Q. Okay.  And, I don’t want to get caught up in this; 18 

the Judge has gently reminded me that I should try to 19 

avoid having overly cumulative testimony between you and 20 

other witnesses, so I’m going to try to keep this 21 

succinct.   22 

 You were concerned that the raise that the company 23 

had spoken about way back in October of 2021 might not be 24 

implemented at this store in the summer of 2022; correct? 25 
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A. Yes. 1 

Q. And am I correct that, in addressing that question, 2 

Drake said, “Everything is up in the air” and “We can’t 3 

guarantee anything.”   4 

A. Yeah. 5 

Q. Okay.  And I want to go back to where I was asking 6 

about this earlier.  Did you have the sense, listening to 7 

Drake talk about things like the wage increase and whether 8 

it was going to happen, that he really just didn’t know 9 

the answer to that question or concern? 10 

A. No.  I didn’t have that sense.  I know that -- I 11 

didn’t know one way or another whether they were going to 12 

be -- whether the raises were going to be guaranteed or 13 

not.  I didn’t know the laws.  So I had no way -- or, 14 

rather, I had no reason to trust one way or the other 15 

whether they would be -- whether what he was saying was 16 

accurate.   17 

Q. So I’m asking a slightly different question than I 18 

think what you’re answering.  I’m not asking whether you 19 

had confidence that the company would or would not 20 

implement the raises.  I’m asking whether the same 21 

uncertainty you had was reflected by Drake in the way he 22 

addressed that matter.   23 

A. I think he knew more than he was letting on. 24 

Q. Okay.  So you believe he knew more, but, in terms of 25 
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what he communicated, was his communication that of 1 

somebody who at least was creating the impression that he 2 

didn’t genuinely know the answer to the question? 3 

A. In my opinion, no.   4 

Q. You think he knew? 5 

A. Yes. 6 

Q. Okay.   7 

[Long pause] 8 

Q. BY MR. MENDELSON:  By the way, relatedly, when at the 9 

March 3rd meeting Drake said that he and Sara could not 10 

accept the Petition that Ms. McCown was trying to give 11 

them and someone -- he said he couldn’t do it under the 12 

law and someone said what law, he didn’t know what law; 13 

right?   14 

A. Um-hum.   15 

Q. And he -- you have to answer audibly.   16 

A. Yes.   17 

 MR. FRUMKIN:  Objection.  It misstates prior 18 

testimony; that’s what he said, but not what he knew.  19 

Q. BY MR. MENDELSON:  The quote in the Affidavit is 20 

Drake said he didn’t know.  Is that correct, Ms. Doran? 21 

A. Yes.   22 

Q. Okay.  And, having been there, did you get the 23 

feeling that he genuinely didn’t know what law he was 24 

talking about when he said he couldn’t accept the 25 
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Petition?   1 

 MR. LEMASTER:  Objection, Judge.  Relevance.  It 2 

matters what he said, not what her impression was.   3 

 MR. MENDELSON:  Well, I think her impression -- she 4 

already said about something else that she didn’t think he 5 

was genuine.  So I’m interested whether she thought that 6 

was a genuine statement of ignorance.   7 

 JUDGE AMCHAN:  Well, I don’t think she would know.   8 

 MR. MENDELSON:  Well --    9 

 JUDGE AMCHAN:  So, sustained.   10 

Q. BY MR. MENDELSON:  And, am I correct that, at that 11 

March 3rd meeting, Lisa; I’m not sure how you say her last 12 

name.  It’s the name that we talked about before, having a 13 

French intonation --  14 

A. Oh, Debey?   15 

Q. Yeah, French intonation to it.  Am I correct that she 16 

got into a debate with Ms. Jenkins about the ratification 17 

process for Collective Bargaining Agreements?  18 

A. Yes. 19 

Q. Okay.  And am I correct that, when you separated from 20 

the company, Lisa was still employed at the company? 21 

A. I believe so.  I don’t quite remember. 22 

Q. Okay.  And do you have any understanding since you 23 

have been separated from the company whether Lisa is still 24 

employed there? 25 
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A. No. 1 

Q. Okay.  And, in the Affidavit, your comment was that, 2 

“Lisa directly combatted her”, and I’d represent to you 3 

the reference to her is Sara.  Is that a fair depiction of 4 

what was going on between the two of them? 5 

A. Combatted might be a bit harsh.  It was more just 6 

disagreed.   7 

Q. Okay.  Was their disagreement reasonably strident? 8 

A. Define strident.  I’m sorry. 9 

Q. Each of them was holding their ground aggressively 10 

against the other person. 11 

A. Yes. 12 

Q. And I’m going to try to be efficient here.  I don’t 13 

want to read this whole segment from your Affidavit, but 14 

you made a mention of a woman named Lorena in that same 15 

discussion about ratification, leaning in and saying -- 16 

I’m not sure whether she was saying it to you or someone 17 

else about Sara, “She doesn’t know.”  Do you recall 18 

writing that? 19 

A. Yes. 20 

Q. Okay.  And you further indicate in the Affidavit that 21 

Sara got mad during this portion of the discussion.  Do 22 

you recall indicating that in this Affidavit? 23 

A. Yes. 24 

Q. And, am I correct in my understanding that, from what 25 
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you saw, Sara got mad because she was being challenged by 1 

several partners about whether her understanding was 2 

correct? 3 

 MR. FRUMKIN:  Objection, Judge.  Speculation. 4 

 MR. LEMASTER:  Objection.  Speculation.   5 

 JUDGE AMCHAN:  Hold on.  Mr. Frumkin, go ahead, 6 

because I couldn’t hear.  You were talking over each 7 

other. 8 

 MR. FRUMKIN:  Pardon me.  My objection is under 9 

speculation, which I believe is also Bill’s, as well as 10 

relevance. 11 

 The emotional state of being at that point in time 12 

has no relevance to this charge.  13 

 MR. MENDELSON:  Well, the emotional state of being of 14 

the District Manager has everything to do with this 15 

charge, since the allegation is that, as part of the 16 

company, the District Manager was allegedly taking action 17 

against people based upon their Union support, and so I am 18 

trying to establish what her state of mind -- I realize 19 

they can’t predict that, but then can tell us their 20 

observations as witnesses, Your Honor.   21 

 JUDGE AMCHAN:  Well, I think -- I don’t know if she 22 

can testify about state of mind, but was her demeanor that 23 

of someone who was angry.   24 

 MR. MENDELSON:  Okay. 25 
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Q. BY MR. MENDELSON:  So, is that the case, Ms. Doran?   1 

A. Yeah, I would say frustrated, angry; yeah. 2 

Q. And did you observe several partners laugh when Ms. 3 

McCown said to Sara, when Sara said that they should get 4 

back on topic and McCown said well, there’s no purpose in 5 

getting back on topic; it’s not productive; do you recall 6 

there being laughter at that point? 7 

A. No, I don’t think so. 8 

Q. Okay.  And do you recall writing in your Affidavit 9 

that, at this point in the discussion on March 3, Sara 10 

said words to the effect of, “Who said that?  I dare you. 11 

Who said that?”   12 

A. Yeah.  Wait.  I dare you?   13 

Q. I’m reading from your Affidavit, page 16, line 7.  14 

You said that she said who said that; I dare you; who said 15 

that.   16 

A. Oh, well, she definitely didn’t say I dare you.  I 17 

don’t know why that’s in there.  But she did say who said 18 

that, and that was in response to Lorena leaning over to 19 

Lisa and saying she doesn’t know.   20 

Q. And that was the discussion about the ratification 21 

process; correct? 22 

A. It was about specifically like whether like decisions 23 

made by the Union would be democratic or not.  That was 24 

the argument that Lisa and Sara were having. 25 
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Q. Okay.   1 

[Long pause] 2 

Q. BY MR. MENDELSON:  And, very briefly, because I think 3 

you had said this on direct examination; I just want to 4 

block up the point; in your Affidavit, speaking about 5 

Drake, talking with you about Unions you indicated, “He 6 

said a lot of Unions promoted based on tenure and the 7 

Union decides who promotes versus the Store Managers.”   8 

 Do you remember indicating that in your Affidavit? 9 

A. Yes.   10 

Q. And that had to do with the discussion between you 11 

and Drake about whether you wanting to become an Assistant 12 

Store Manager might put you at odds with your 13 

partner/colleagues in the store; right? 14 

A. Yes. 15 

Q. And I’m going to come back to this, but you say on 16 

the same page of the Affidavit that this store is, “full 17 

of transgender people.”   18 

 About how many of the people -- how many of the 19 

partners in the store were transgender? 20 

 MR. FRUMKIN:  Objection.  Relevance. 21 

 MR. MENDELSON:  Your Honor, I’m going to seek to 22 

establish what things were going on at the time that the 23 

General Counsel and the Union alleged that the company had 24 

anti-Union motivations. 25 
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 So I do represent to you, without saying much more 1 

about it at this point, that it’s plainly relevant.   2 

 JUDGE AMCHAN:  Well, I’m going to allow the question.  3 

I don’t know whether it’s relevant or not.  But, you know, 4 

if it turns out to be irrelevant, I’ll ignore it. 5 

Q. BY MR. MENDELSON:  About how many people -- how many 6 

partners in the store were transgender? 7 

[Long pause] 8 

A. I think it was four; not including me.  So, five, 9 

including me. 10 

Q. Okay.  And you -- well, so you’re including Shift 11 

Supervisors, as well as baristas? 12 

A.  Of course.  13 

Q. Okay.  14 

 JUDGE AMCHAN:  That’s 5 out of about 18? 15 

 THE WITNESS:  I’m sorry? 16 

 JUDGE AMCHAN:  That’s about 5 people out of 18 17 

partners? 18 

 THE WITNESS:  Yes.  19 

Q. BY MR. MENDELSON:  And I just want to go back one 20 

step here on a different matter. 21 

 Drake, in discussing the raises that had been 22 

announced on October ’21, for the summer of ’22, as well 23 

as other matters, indicated that he believed that the 24 

store might not receive them because if or when the Union 25 
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won the election and began bargaining for a Collective 1 

Bargaining Agreement, during the negotiations for a labor 2 

contract, the status quo had to prevail; is that fair? 3 

 JUDGE AMCHAN:  You have to answer audibly.  That was 4 

a yes; correct? 5 

 THE WITNESS:  Yes.  Sorry.  I jumped the gun a bit.  6 

I apologize.   7 

Q. BY MR. MENDELSON:  That’s all right.  The Judge was 8 

simply indicating that you have to answer audibly.  It’s 9 

natural that people -- you’re having a conversation and 10 

people sometimes forget that.  But you have to -- try to 11 

have to remember to answer verbally.   12 

 And in one of the March 30 Affidavits, on page 4 13 

toward the bottom of that page, lines 21 through 23, in 14 

speaking with other partners, including, based on what I’m 15 

reading here, Hope Gregg and Emma Baldridge, about your 16 

discussions with Drake, they said to you that he was 17 

trying to feed you false information.  Do you recall 18 

indicating that or writing that here?  19 

A. Yes.    20 

Q. Okay.  And am I correct that there was a great deal 21 

of communication among the partners about things that 22 

Drake and Sara said about the NLRB process and the Union.  23 

A. Yes. 24 

Q. And so the views that you developed during the period 25 
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of the Union organizing drive were influenced by what your 1 

partner/colleagues said to you; correct? 2 

A. In part; yes. 3 

Q. I’m not suggesting you don’t have an independent 4 

thought process.  I didn’t mean to suggest that.  But you 5 

were taking in a lot of information from various people, 6 

including others on the -- people on the Organizing 7 

Committee for the Union and others within the store; 8 

correct? 9 

A. Yes, and the Union representative. 10 

Q. Fair enough.  I didn’t mean to omit that person.   11 

 And, during your testimony today, earlier, you 12 

indicated that, at a certain juncture; I think early in 13 

the organizing drive, you felt a bit excluded.  However, 14 

in your Affidavit -- again, it’s one of the two March 30 15 

Affidavits, on page 3, you wrote, “That I felt a little 16 

excluded, but it was all in my head and it wasn’t a 17 

reality.”   18 

 Now, is that accurate that, although you felt 19 

excluded, you ultimately concluded that you were not?  20 

A. Oh, sorry.  I thought you were still asking the 21 

question.     22 

 That statement was basically jumping ahead to after I 23 

was reassured by -- you know, by the Union representative 24 

and other partners in the store.   25 
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 So, at that time, when I felt that I was excluded, I 1 

genuinely felt excluded and I didn’t, you know, I didn’t 2 

believe that it was a reality and that it was all in my 3 

head at that time. 4 

Q. But, later, you concluded that -- in your head is 5 

sort of a very ambiguous thing.  You concluded that you 6 

were part of the group and that you were not excluded? 7 

A. Yes. 8 

Q. Okay.  And, at least as of the time you separated, 9 

were you of the view that the support for the Union within 10 

the store was -- had remained strong?  11 

A. As far as I’m aware; yes. 12 

Q. Okay.  And you would be aware based upon what people 13 

communicated to you about their views, as well as the 14 

views of others? 15 

A. Um-hum. 16 

Q. You have to answer audibly. 17 

A. Yes.  Yes. 18 

Q. Okay.  On page 2 of one of these March 30 Affidavits, 19 

I don’t really understand this, but I have to ask you 20 

about it because I think it relates to what I’m interested 21 

in ascertaining.   22 

 You wrote, “I know post-Christmas 2021, Madison was 23 

kind of being illogical as a Manager and we had this whole 24 

group chat thing and she deleted it because someone called 25 
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her out for mis-scheduling us.”   1 

 Could you explain what you were trying to communicate 2 

in that sentence?  3 

A. So that was a whole evening debacle that occurred.  4 

Gosh, I don’t even remember some of the specifics of it, 5 

but, basically, Madison was in a conversation with Calvin, 6 

as far as I remember, and they were having disagreements 7 

about something and -- oh, no.  I remember now.  Sorry.  I 8 

remember.   9 

 So it was specifically about COVID tests and she was 10 

-- Madison was basically saying if you like -- if you test 11 

positive, you know, don’t like tell other people in the 12 

group chat and Calvin and a few other partners disagreed 13 

with that and said well, that’s not safe, you know, like 14 

we tell other people in the group chat, you know, to keep 15 

them safe; to let them know like hey, like if you worked 16 

with me a shift or two ago, then you were exposed and she 17 

said I’m deleting this group chat because it’s being used 18 

in appropriately.   19 

 So she deleted the group chat.  So that’s what I was 20 

referring to. 21 

Q. And what about her mis-scheduling -- you said mis-22 

scheduling us, so I don’t understand how that connects to 23 

that, if at all. 24 

A. Yes.  There must’ve been some scheduling like 25 
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conflict, some scheduling like misunderstanding.  It 1 

didn’t involve me.  I don’t quite remember.   2 

 Obviously, at the time of my Affidavit, it was fresh 3 

in my mind and I was able to cite that as a reason.  But, 4 

you know, that was way, way, way at the beginning and so I 5 

can’t really speak to it now.   6 

 At first, things were a little I guess uneasy.   7 

Q. Am I correct that Madison was very much involved with 8 

the partners in the store beyond the -- you know, the -- 9 

the Store Manager, that she was kind of involved in 10 

peoples’ personal lives at some level? 11 

A. No.   12 

Q. Not true?   13 

 Am I correct that Madison -- well, I’ll ask it this 14 

way.  Was Madison aware of the Union organizing drive 15 

before she went on her leave? 16 

 MR. FRUMKIN:  Objection.  Speculation.   17 

 MR. MENDELSON:  If she knows. 18 

 JUDGE AMCHAN:  Well, I -- overruled.  I mean I don’t 19 

want you to speculate on your mindset, but I mean did she 20 

ever say anything to you that indicated she knew about it? 21 

 THE WITNESS:  No.   22 

[Long pause] 23 

 MR. MENDELSON:  One moment, Judge.  I’m looking for 24 

something that would be responsive to the witness’s 25 
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testimony.  1 

[Long pause] 2 

Q. BY MR. MENDELSON:  Am I correct that -- strike that.  3 

There was a bit of testimony on direct examination where 4 

you indicated that you were not familiar with the term 5 

borrowed -- I think it was borrowed partner.  Do you 6 

recall that? 7 

A. Yes.   8 

Q. Am I correct, apart from the terminology, that you’re 9 

aware that partners in a given store can pick up extra 10 

shifts in a nearby store by scheduling themselves to work 11 

in that nearby store? 12 

A. Oh, scheduling themselves? 13 

Q. Well, however it’s done.  I don’t know all the 14 

Starbucks mechanics.  They can arrange to be scheduled in 15 

a store; not their home store, but another nearby store? 16 

A. No.  I’m not aware of that.  The only method I’m 17 

aware of is picking up shifts that had like vacancies. 18 

Q. Okay.  I think -- I’m -- I don’t want the semantics 19 

to get in the way here.   20 

 In your Affidavit, on page 7, you wrote, “My 21 

experience has been working shifts at other stores has 22 

always been allowed.  In fact, it was asked of us by 23 

Madison sometimes.  She would post in a group meet chat 24 

that this store needs help from 8 to 2 or whatever it was.  25 
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She was friends with a lot of other store managers.  They 1 

would reach out to her for help from us.  Picking up 2 

shifts from other stores was definitely allowed.  I think 3 

whether overtime was approved, it definitely came into 4 

play, but you could definitely pick up a shift of other 5 

stores if there were hours to go around.”  Is that true? 6 

A. Yes.    7 

Q. Okay.  Am I correct that you -- I don’t know if you 8 

ever did, but you did not, with any frequency, if at all, 9 

pick up shifts in any other store? 10 

A. No. 11 

Q. No you did not? 12 

A. I did not.   13 

Q. And am I correct that there were very few partners 14 

from other stores that picked up shifts in your store? 15 

A. There was one.  There was one.  But, yeah.  There was 16 

just one person that I can recall. 17 

Q. Okay.  And, am I correct that the partners in your 18 

store, as a group, based on what you know, if you know, 19 

discouraged your partner/colleagues from your store from 20 

going to other stores for extra shifts and were generally 21 

not favorable to having partners from other stores come 22 

into your store? 23 

A. No, that’s not correct at all.   24 

[Long pause] 25 
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Q. I’ll show you the document if it’s necessary.  In 1 

General Counsel Exhibit 5, which is the Dear Kevin letter, 2 

am I correct that, in that letter, the partners who 3 

endorsed it demanded hours at this store’s location for 4 

the entire team?  Let me stop with that.  Am I correct 5 

that that was a demand; to have hours increase at the 6 

store?   7 

A. Yes.   8 

Q. Okay.  And am I also correct that the partners in 9 

this letter, who endorsed this letter, demanded that the 10 

store turn off mobile ordering? 11 

A. At selective times; yes.   12 

Q. Well, I’m not asking what happened.  I’m asking 13 

whether, in this letter, they -- the demand was that 14 

mobile ordering be turned off. 15 

 MR. FRUMKIN:  Objection.  This is unduly cumulative.  16 

The document speaks for itself. 17 

 JUDGE AMCHAN:  Well, yeah; I think the document -- if 18 

that’s what the document says, that’s what the document 19 

says.  You don’t have to ask her. 20 

 MR. MENDELSON:  Well, I’m trying to get to another 21 

point, Judge.  This was really foundational.  22 

Q. BY MR. MENDELSON:  So do you recall that, in this 23 

letter, the partners who endorsed it expressed great 24 

concern about LGBTQIA+ partners feeling unsafe in the 25 
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overall community? 1 

 MR. FRUMKIN:  Objection.  Same objection.  It’s 2 

unduly cumulative. 3 

 JUDGE AMCHAN:  Yeah.  Sustained. 4 

 MR. FRUMKIN:  And it speaks for itself. 5 

 JUDGE AMCHAN:  Sustained.  The letter says what it 6 

says.  7 

Q. BY MR. MENDELSON:  Can you tell me, if you know, why 8 

the partners who endorsed this letter included an entire 9 

paragraph about the importance of greater efforts being 10 

made to respect LGBTGIA+ partners?  Can you tell me? 11 

A. Sure.  We had -- there’s numerous examples, but we 12 

had a partner working there that would routinely misgender 13 

other partners and little was done to correct her on that.   14 

 Partners would routinely get misgendered by customers 15 

and there was one specific incident that stood out that -- 16 

I can give an example.   17 

 Hope was at the drive-thru one evening and she was 18 

purposefully misgendered by a customer multiple times, and 19 

they were just doing it to be rude.  After the customer 20 

left -- so there was no communication made to the 21 

customer.  She was cordial and she had helped the 22 

customer, like normal.   23 

 Her and Emma, who are both transgender women both 24 

kind of talked to each other and said man, that guy was a 25 
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jerk and that was over the headset.   1 

 Madison Leeper was also on the headset and mentioned 2 

something like hey, I know it’s hard, but, you know, we 3 

have to, you know, I don’t know, be like cordial with 4 

customers, or something along those lines.   5 

 So they hadn’t not been cordial with the customer.  6 

They still did their job like normal.  They just 7 

expressed, you know, disgust and being purposefully 8 

misgendered so aggressively and the care for that 9 

happening to a transgender partner just like wasn’t there. 10 

 And so that was what they were -- those are the kind 11 

of situations that they were alluding to when they wrote 12 

that paragraph. 13 

Q. So, in that paragraph, which is the fifth paragraph 14 

in the letter, the first paragraph on the second age, 15 

included within that paragraph is the sentence, “These 16 

partners, meaning LGBTQIA+ partners, feel safe at our 17 

store because half of us identify as LGBTQIA+.”   18 

 So let me ask you to start with, this letter says 19 

half are LGTBQIA+,  Previously, you indicated, I think 20 

that it was 5 out of the 18.  Are the numbers higher 21 

depending on how one defines that term? 22 

A. Well, what you asked is how many people are 23 

transgender.  LGBTQIA+ encompasses more than just being 24 

transgender.  You can be, you know, lesbian, gay, 25 
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bisexual, asexual, agender.  So to say half is a more 1 

accurate number than to just, you know, boil it down to 2 

just transgender people.  3 

Q. Okay.  Forgive my ignorance.  That’s part of the 4 

problem here.  I am ignorant.  But -- and I don’t mean 5 

that other than genuinely.  6 

 So, on the broader definition that’s used in the 7 

letter, half of the partners in the store, which would be 8 

approximately nine; maybe give or take one or two either 9 

way, were LGBTQIA+; correct? 10 

A. Yes.   11 

Q. Okay.  And, as I said before, this letter states, “We 12 

demand hours at our location for our entire team.”    13 

 So, am I correct that the partners who endorsed this 14 

letter did not want the partners from this store to work 15 

or have to work for more hours at any neighboring stores? 16 

A. Yeah, that was the sentiment.  They didn’t want them 17 

to have to.  I mean, certainly, you know, any of the 18 

partners would’ve done whatever they had to do to make 19 

ends meet.  But hours were being cut for what we 20 

understood to be no reason and, you know, it’s -- the 21 

hours being cut when there’s -- you know, when there’s 22 

seemingly plenty of hours to go around; you know, certain 23 

people can get like full-time hours and other people get 24 

as low as like 8 to 12 hours a week.  We definitely saw 25 
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that as unfair and when the solution presented to us was 1 

oh, just pick up hours at other stores, when the problem 2 

could’ve just been solved internally, then that -- yeah, 3 

that was where the frustration was coming from.     4 

 So it was expecting more effort of us, you know, to 5 

get hours, when they should’ve just been afforded to us in 6 

the first place.   7 

Q. And the next sentence says, to do this -- the prior 8 

sentence was we demand hours at our location for our 9 

entire team; to do this, mobile ordering must be turned 10 

off, as needed, to accommodate staffing.  Do you recall  11 

that sentence?   12 

A. Yes. 13 

Q. Okay.  So I’m a little confused.  Doesn’t mobile 14 

ordering increase customer demand and, thereby, increase 15 

the demand for labor to fill hours?   16 

A. Yes; I would say so. 17 

Q. So, I’m struggling with trying to understand why the 18 

folks who endorsed this letter were demanding that mobile 19 

ordering be turned off. 20 

 MR. FRUMKIN:  Objection.  Speculation.   21 

 MR. MENDELSON:  Well, maybe she knows.  If she 22 

doesn’t, she’ll say so.   23 

 JUDGE AMCHAN:  Well, let me -- I guess I don’t -- 24 

you’re saying the people endorsed the letter.  I mean the 25 
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letter was endorsed by, what, 10 people? 1 

 MR. MENDELSON:  Yes, Your Honor. 2 

 JUDGE AMCHAN:  I mean she --    3 

 MR. MENDELSON:  And this witness has testified that 4 

she missed an opportunity to be part of it; if I recall 5 

correctly and that she wishes she had been part of it.   6 

 Now, she may not know, but, if she does know, I’d 7 

appreciate her responding.   8 

 JUDGE AMCHAN:  Well, she might know with regard to 9 

some of the people.  Maybe I’m missing something.  I don’t 10 

know how she would know the aspirations of all 10. 11 

 MR. MENDELSON:  Well, okay.  So let me ask her.   12 

Q. BY MR. MENDELSON:  Do you agree with me, Ms. Doran, 13 

that there’s an inconsistency in demanding that mobile 14 

ordering be turned off if the interest of the partners has 15 

expressed was to increase hours in the store? 16 

A.  Not -- I wouldn’t say it was an inconsistency, due to 17 

the fact that, you know, at the time, people -- like I 18 

said, they were getting their hours cut, so, therefore, 19 

there were, you know, less people in the store working at 20 

one time, when there could’ve been more. 21 

 And so that -- I think the mobile orders being -- 22 

now, this is speculation, but what they were saying, I 23 

assume was meant to be a temporary fix until the hours 24 

get, you know, divvied out more evenly between partners 25 
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and partners are given the hours they deserve because, at 1 

the moment, you know -- or at that moment, you know, not 2 

enough people were being scheduled and, you know, we were 3 

getting a bunch of mobile orders coming in and then drive-4 

thru and walk-up orders and so there were -- they were 5 

under-scheduling people and, you know, the workload was 6 

coming in just as heavy.  7 

 So it wasn’t necessarily that our store was 8 

understaffed.  We had staff.  We were just being under-9 

scheduled.   10 

Q. I’m understanding from your Affidavit, on page 10; 11 

that Emma, who you’ve referred to today, Emma Baldrige was 12 

“one of my closest friends at the store.”  Is that 13 

accurate? 14 

A. Not anymore.  But, yes, at the time. 15 

Q. Okay.  And, forgive me if I have this wrong.  I’m 16 

trying to pick up this information as this hearing 17 

unfolds.  There’s a -- there was another -- I think he’s a 18 

barista.  He might’ve been a Shift Supervisor named Cal, 19 

Calvin? 20 

A. Oh, Calvin?  Yeah. 21 

Q. What’s his last name? 22 

A. Their last name --    23 

 MR. FRUMKIN:  I’m going to object, just as I -- this 24 

is just a form.  I believe Calvin uses they/them pronouns, 25 
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not he/his pronouns.   1 

 MR. MENDELSON:  I’m sorry.  I don’t know that.  I 2 

guess I’m interested in the last name of this person.   3 

 JUDGE AMCHAN:  I can’t -- I couldn’t hear you, Mr. 4 

Frumkin.  5 

 MR. FRUMKIN:  It wasn’t to a legal objection, as much 6 

as a courtesy suggestion.    7 

 Calvin goes by they/them pronouns, not he/him.  So I 8 

just want to keep a respectful record here.   9 

 MR. MENDELSON:  Fair enough.  I -- as I said, I was 10 

ignorant to that.   11 

Q. BY MR. MENDELSON:  So, can you tell me Calvin’s last 12 

name? 13 

A. Culey or Culey; however --  14 

Q. Something like C-U-H-E-Y or C-U-L-E-Y; one of those? 15 

A. Yes.   16 

Q. Do you know which one? 17 

A. I believe it’s C-U-L-E-Y. 18 

Q. Okay. 19 

A. I think.  Yeah.   20 

Q. And, if you don’t know tell me.  Am I correct that 21 

Emma and Cal shared an apartment? 22 

 MR. FRUMKIN:  Objection.  Relevance. 23 

 MR. LEMASTER:  Objection.  Relevance. 24 

 MR. MENDELSON:  Well, Your Honor, I’m going to 25 
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connect it.  I have to be able to establish what I’m 1 

asking in order to connect it.   2 

 THE WITNESS:  Well --   3 

 JUDGE AMCHAN:  Okay.  I mean I’m a little skeptical, 4 

but I’ll let you ask the first question; maybe not the 5 

second.   6 

Q. BY MR. MENDELSON:  Do you know the answer if they 7 

shared an apartment? 8 

A. I’m not aware. 9 

Q. Okay.  Now, you mentioned a person before who was 10 

misgendering others and her name was Ally; correct? 11 

A. Yeah. 12 

 MR. MENDELSON:  And I believe that’s A-L-L-Y, for the 13 

record.    14 

Q. BY MR. MENDELSON:  Am I correct that, at some point, 15 

Ally transferred out of the store? 16 

A. Yes. 17 

Q. And am I correct that there were partners in the 18 

store who expressed to Ally their unhappiness with her 19 

because she was not gendering people correctly? 20 

A. Yes. 21 

 MR. FRUMKIN:  Objection.  Vague, as to timeframe.   22 

 MR. MENDELSON:  Well, I don’t know the timeframe.  23 

The witness can tell me. 24 

Q. BY MR. MENDELSON:  Do you know when that was 25 
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happening, Ms. Doran? 1 

A. Let’s see.  Somewhere between late February and 2 

March, at some point.  It’s foggy.  But it was late into 3 

my time at Starbucks when she started. 4 

Q. Okay.  And, so Ally transferred out of the store; 5 

correct? 6 

A. Yes.  7 

Q. And, without getting deep into it; am I correct that 8 

you’re aware -- I’m not sure whether it preceded your 9 

departure from the company or it was after; I think it was 10 

before; Emma and Cal resigned from the company.   11 

A. I think -- not sure. 12 

Q. Did they separate from the company? 13 

A. I think so.   14 

Q. Okay. 15 

A. I haven’t heard much from them since I left. 16 

Q. And am I correct; if you know, that they separated 17 

from the company while they were under investigation by 18 

the company in connection with; let’s just phrase it 19 

euphemistically, a problem between themselves and another 20 

partner? 21 

 MR. FRUMKIN:  Objection.  Vague. 22 

 MR. LEMASTER:  Objection.  Relevance.   23 

 MR. FRUMKIN:  And relevance. 24 

 MR. MENDELSON:  Your Honor, we’re dealing with a case 25 
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where the General Counsel and Union are trying to get you 1 

to conclude that the company’s conduct chilled 2 

Unionization and we’ve already heard another witness 3 

detail for you who remained among the Union supporters in 4 

the store and who left.  And so it’s important for you to 5 

get an understanding of what the circumstances were.  And, 6 

while I know yesterday you said that well, the company 7 

will know the circumstances; I submit to you that the 8 

partners have as much knowledge, if not, in some cases, 9 

more than the company as to the circumstances of the 10 

separation  of various partners.   11 

 JUDGE AMCHAN:  Well --   12 

 MR. FRUMKIN:  I renew my objection on vagueness with 13 

this -- using the word euphemistically within a --   14 

 MR. MENDELSON:  Okay.  I won’t be vague.  I’ll be 15 

very painfully clear.  I was trying to be polite and 16 

respectful.  But I’m happy to be a stark, if that’s what 17 

you want from me.   18 

 MR. LEMASTER:  And, I’ll -- 19 

 MR. FRUMKIN:  Go ahead, Mr. LeMaster. 20 

 JUDGE AMCHAN:  Well, I mean whether they were under 21 

investigation -- the company knows when they left.  The 22 

company knows if they were under investigation.  So, I 23 

don’t know why you’re asking her.   24 

 MR. MENDELSON:  Sir, the company might not know why 25 
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they separated.  It may know that they had separated.  It 1 

may know that they were under investigation but they may 2 

not know why, and this witness may know.   3 

 So that’s what I wish to explore and --   4 

 JUDGE AMCHAN:  But her --    5 

 MR. MENDELSON:  -- that’s why I was being 6 

euphemistic.   7 

 JUDGE AMCHAN:  Any -- first of all, I think any 8 

knowledge she would have would be hearsay.  I mean if one 9 

of them told her why they were leaving. 10 

 MR. MENDELSON:  She made an --    11 

 JUDGE AMCHAN:  I changed my mind.  I’ll let you ask 12 

the question. 13 

 MR. MENDELSON:  Thank you. 14 

 JUDGE AMCHAN:  Do you know why they left? 15 

 THE WITNESS:  No I don’t.   16 

Q. BY MR. MENDELSON:  Are you -- correct me if I’m 17 

wrong.  Were you friendly with Hope Gregg?   18 

A. For a brief time;  yeah. 19 

Q. Okay.  If you -- even if you weren’t friendly at all 20 

times, you had a -- you communicated with Hope Gregg? 21 

A. Yeah. 22 

Q. Okay.  Did Hope Gregg complain or allege3 that she 23 

was sexually assaulted to Emma and Cal? 24 

 MR. FRUMKIN:  Objection. 25 



774  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

 MR. LEMASTER:  Objection.  Relevance. 1 

 MR. FRUMKIN:  Relevance and move to strike for 2 

prejudicial. 3 

 MR. MENDELSON:  Your Honor, it’s going to why we 4 

understand certain people left the store. 5 

 JUDGE AMCHAN:  Well, when -- yeah, I’m going to 6 

sustain the objection because if that’s -- did the company 7 

know that?   8 

 MR. MENDELSON:  But, Your Honor, the company may not 9 

know why they left.  I don’t know that it does or doesn’t.  10 

This witness might now. 11 

 JUDGE AMCHAN:  Well, she doesn’t -- she said she 12 

doesn’t know why they left.   13 

 MR. LEMASTER:  And, Your Honor, Hope Gregg was on the 14 

stand.   15 

 JUDGE AMCHAN:  Yeah. 16 

 MR. MENDELSON:  Well, Hope Gregg has revealed that 17 

she’s rather sensitive about this matter and we made a, 18 

what we thought was a respectful decision not to ask her 19 

questions about it.   20 

 It also may have been outside the scope of the direct 21 

examination.   22 

 JUDGE AMCHAN:  Well, I’m going to sustain the 23 

objection.   24 

 MR. MENDELSON:  And I’ll also -- I’ll also just go 25 
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back one step, Judge.   1 

Q. BY MR. MENDELSON:  Ms. Doran, Emma Baldridge, you 2 

described her, at least while you were employed there, as 3 

one of your closest friends at the store; correct? 4 

A. Yes. 5 

Q. Okay.  But you’re telling me you don’t know why she 6 

separated from the company? 7 

A. I don’t. 8 

Q. Okay.   9 

[Long pause] 10 

Q. Now, you gave testimony on direct examination about 11 

the meeting you had with Ms. Jenkins and I think Drake 12 

offsite; not at the store, where Ms. Jenkins spoke with 13 

you about cash management problems on your watch.  Do you 14 

recall that testimony? 15 

A. Yes. 16 

Q. Okay.  And am I correct there’s a difference between 17 

the following terms unverified deposits versus shortages? 18 

A. Yeah.  I would say that those are different terms. 19 

Q. How -- can you explain for the record what those 20 

terms mean and, therefore, how they differ? 21 

A. I can only assume on unverified deposits.  I can 22 

infer what that would mean.   23 

Q. So tell us your best understanding. 24 

A. Sure.  So an unverified deposit would probably be 25 
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some deposit that was off in some amount, whether it was 1 

over or under.  Maybe it’s off but they don’t know why, so 2 

they’re still looking into it.   3 

 And then a shortage would be a concrete, you know, 4 

missing cash.   5 

Q. Okay.  Let me try to assess and, if I need to go off 6 

the record to get better information to be more clear, 7 

then I’ll do that. 8 

 My understanding is an unverified deposit has to do 9 

with the fact that the courier takes money from the site 10 

and brings it to the bank, but there is uncertainty about 11 

whether that money was deposited in the bank.  Does that 12 

sound right to you?  13 

A. Sure.  I don’t -- I couldn’t -- I don’t know.   14 

Q. Okay. 15 

A. That could be the definition.  I’m not aware.  16 

Q. And shortages has to do with when you, as the closing 17 

Shift Supervisor, are tallying up the money that’s in the 18 

store; there’s a discrepancy between the amount of money 19 

that actually is in the store, as opposed to what the 20 

store computer or records show is supposed to be in the 21 

store.  Is that accurate? 22 

A. Yeah. 23 

Q. Okay.   24 

[Long pause] 25 
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Q. So, in your -- in the other of your March 30 1 

Affidavits; I was working principally before from one of 2 

them, the longer one; in the shorter one that’s nine 3 

pages, I’m looking at page 8, and there’s a portion where 4 

you indicated as follows.   5 

[Long pause] 6 

Q. Beginning on line 21 it says, “I, and then these 7 

three words are in quotations, by “safe is off.”   8 

 Well, I’m sorry.  I’ll start that again.  The whole 9 

thing is a quote and there is three words, safe is off, 10 

that are themselves in quotations blocks. 11 

 By “safe is off”, I mean the safe is supposed to be 12 

$800.  Sometimes I’ll go to count the safe at the end of 13 

the night and it will say the amount is 780 or 795 or 14 

something.  I have to address that.  I re-count the money 15 

a couple of times.  If still low, the standard procedure 16 

is to take the money from the deposit and balance out the 17 

safe from the deposit.”  And then I’m going to skip a 18 

couple lines and then it concludes with the last sentence 19 

that says “but it wouldn’t be amounts that are large.  It 20 

would be $5 or $10 to balance out the safe.” 21 

 Do you remember indicating this for the Affidavit? 22 

A. Yes. 23 

Q. Okay.  Now, what I just read is a description of the 24 

store being shore; is that correct? 25 
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A. In the safe; yeah. 1 

Q. Okay.  And, in fact, in your direct examination, I 2 

think you said that when Ms. Jenkins was talking to you 3 

about the 31 discrepancies or variances; that was the term 4 

I think you were correctly using, the 31 variances, you 5 

said those were things that you have no ability to check 6 

or confirm; that when you finish your work for the night, 7 

there’s no way you can determine whether there is a 8 

variance of the kind that Ms. Jenkins spoke to you about 9 

on that particular date, which I think was March 11. 10 

A. Not to my knowledge.  If there is, I was never 11 

trained to find that information.  But, as far as I’m 12 

aware and what was communicated to me by my other Shift 13 

Supervisor, Alydia, I don’t have access to that 14 

information. 15 

Q. Okay.  So you’re agreeing with me that, and I’m 16 

agreeing with you, that you had no way, at least as far as 17 

you and I know, to check up on the variance of the kind 18 

that Ms. Jenkins was speaking to you about in that other 19 

store location? 20 

A. Yes. 21 

Q. We agree? 22 

A. Yes. 23 

Q. And I’m going to say to you that I believe what she 24 

was speaking to you about that day was unverified 25 
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deposits.  Okay?  Now, you’re not sure, I gather, but 1 

that’s my understanding and we’ll go back to that in a 2 

moment.   3 

 You acknowledged in the Affidavit from which I just 4 

read that, when it comes to cash shortages in the store, 5 

when you worked in the store on a nightly basis, you could 6 

tell that there was a shortage; correct? 7 

A. Well, that’s if it’s short in the safe; yeah. 8 

Q. Okay.  Well, that’s -- I guess that’s what I’m 9 

talking about.  I’m not an expert, but that’s a 10 

circumstance where you, as the closing Shift Supervisor, 11 

had an awareness of whether there was a discrepancy or a 12 

variance between the amount of money that the records 13 

suggested should be in the store and the amount of money 14 

that was actually in the store?     15 

A. So, yeah.  I mean every night the safe is supposed to 16 

be 800, and if it’s lower or higher than that, then you 17 

make an adjustment; yes.  That would be an instance where 18 

I would have control over whether something was short or 19 

over and I could fix it, not the deposit.   20 

Q. Okay.  Not the unverified deposit?   21 

A. Yeah. 22 

 MR. MENDELSON:  Okay.  So is anyone in a position to 23 

show the witness the final written warning, which it was a 24 

GC exhibit?  Mr. -- can you do it?  Ms. Doud will do it.    25 
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Oh, Brad, you said you’ll do it?  Thank you.   1 

 MR. FINK:  I’ll do it; yes.   2 

[Long pause] 3 

 JUDGE AMCHAN:  I have it up if --   4 

 MR. FINK:  All right.  I just want to close some 5 

things before I show it.  And I’ll zoom in. 6 

 MR. MENDELSON:  That’s it.  Thank you.  If you could 7 

make the -- if you’re able to make the top portion -- 8 

that’s great.  Thank you.   9 

Q. BY MR. MENDELSON:  So, Ms. Doran, you can take a 10 

moment to read this, if you’d like.   11 

 This is, as I understand it; I believe it’s accurate, 12 

is the final written warning.  And you’ll see that in the 13 

top portion of the box, it states Maddie was responsible 14 

for the following variances, and it lists four dates and 15 

it has sums of money; December 7, $68.78; January 9, 16 

$150.66; January 11, $94.80; February 10, $64.55.  Do you 17 

see that? 18 

A. Yeah.   19 

Q. Now, am I correct that, when you were shown these 20 

figures, and I know your testimony is that they were not 21 

explained to you, this represents shorts in the store on 22 

those four particular dates? 23 

A. Yeah, as far as I’m aware; yeah. 24 

Q. Okay.  And, as we just discussed, there were 31 25 
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variances that Ms. Jenkins had spoken to you about prior 1 

to this.  You don’t see those 31 variances listed on this 2 

final written warning; do you?   3 

A. No. 4 

 MR. FRUMKIN:  Objection.  The document speaks for 5 

itself.   6 

 JUDGE AMCHAN:  I think -- 7 

 MR. MENDELSON:  Well, I want her --    8 

 JUDGE AMCHAN:  Yeah.  I assume that’s preliminary to 9 

another question.  Go ahead.   10 

Q. BY MR. MENDELSON:  I think you answered, Ms. Doran.  11 

Can you please do so again? 12 

A. I said no. 13 

Q. Okay.  So these were four dates with shorts where you 14 

-- well, either you knew that this had happened or, for 15 

whatever reason, you didn’t know. 16 

 Can you tell us today sitting here whether -- when it 17 

was shown to you, in your mind, you knew that the store 18 

had been short in these approximate sums on those dates? 19 

A. No, I didn’t know.  I didn’t know about any of the 20 

shortages. 21 

 MR. MENDELSON:  Okay.  Brad, could you put it back?  22 

I’m sorry.  Thank you.   23 

Q. BY MR. MENDELSON:  And then the next line says, on 24 

February 16, Maddie failed to record the deposit 25 
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information into the courier log, and I think I understand 1 

from your testimony, as well as what I’ve read in the 2 

Affidavit, that you don’t dispute that it’s quite 3 

plausible that, on that particulate date, you did not 4 

record what you were supposed to in the courier log; 5 

correct? 6 

A. Yes, that’s possible. 7 

Q. Okay.  The next paragraph deals with what you 8 

testified about at length in direct examination concerning 9 

the fact that you had scheduled time off on the 21st and 10 

22nd of March and then after you had done that, you sought 11 

to schedule further time off on March 23 and that was not 12 

-- you were unable to find someone to replace yourself, 13 

and I understand you dispute whether you should’ve had to 14 

do that, and that’s what this paragraph concerns; right? 15 

A. Yes. 16 

Q. Okay.  And then in the fourth paragraph, the first 17 

sentence says, essentially, that you were expected, on a 18 

go-forward basis, to report variances immediately and to 19 

properly recall -- record all information on the courier 20 

log.  So, on the courier log, you’ve already acknowledged 21 

in your testimony that you were aware of your 22 

responsibility to do that.   23 

 And, as to the variances, I think I understand your 24 

testimony to mean that, when there’s a short in the store, 25 
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you can be aware of that, but you may not have been on 1 

these four dates, according to what you’ve told us, but 2 

when you’re tidying up or counting the money, either you 3 

determine that there’s a short or you don’t?  4 

A. I think there’s a bit of confusion here.  So, if 5 

there’s a shortage in the safe, I can see that because the 6 

money in the safe is all there; the cash, the coins, 7 

everything.     8 

 If we’re talking about shortages in the deposit, 9 

which is separate from how much money is in the safe, that 10 

I don’t have access to.    The amount in the safe, I do 11 

have access to.   12 

 So if there is a variance in the safe, I can fix it 13 

and I can see it because I counted it.  But if there’s a 14 

variance in the end-of-the-night deposit, I cannot see 15 

that information.  Well, I can see it, but I can’t see 16 

whether it’s off.   17 

Q. Okay.  And I wasn’t -- I’m sorry.  I’m sorry.  I 18 

interrupt you.  Finish your statement.  I’m sorry. 19 

A. No.  I was just going to say it does tell me a 20 

number, you know, at the end of going through the computer 21 

processes to, you know, finish the deposit.  It adds up 22 

all of the information that I had entered in, you know, 23 

from counting all the money in the drawers, but it doesn’t 24 

-- like I said earlier, it doesn’t give any indication 25 
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that the amount, that total amount, is like short or over.  1 

It doesn’t like highlight itself in red, like other 2 

companies I’ve worked for.  It doesn’t do anything of that 3 

nature.   4 

Q. Okay. 5 

A. Settling -- yeah.     6 

Q. So, I don’t think that you and I were disputing that 7 

with each other.  I had understood us to agree before 8 

that, when there is a variance in the unverified deposits 9 

or there’s an issue of unverified deposits, you don’t have 10 

a way of knowing that, but for cash shortages in the 11 

store, you do.  Okay?  You and I would agree on that; 12 

correct, when it relates to the safe?   13 

A. When it relates to the safe; yes. 14 

Q. Okay. 15 

 JUDGE AMCHAN:  I’m confused.  I thought the thing 16 

about shortages -- at the end of -- you’re closing up and 17 

there’s this money that you -- was cash that was received 18 

that day that you put in a bag and you enter onto the 19 

courier log the amount that’s in the bag and that’s 20 

supposed to match some figure in the computer, which I 21 

understood that the computer records all the sales made on 22 

a particular day and that figure generated by the computer 23 

should match what you put on the courier log, or am I 24 

missing the point completely? 25 
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 THE WITNESS:  Yes, that’s accurate.   1 

 JUDGE AMCHAN:  Okay.  And what you’re saying is -- 2 

okay.  You collect the cash, you put it in the bag for the 3 

courier, and you fill out the courier log, but you have no 4 

way of knowing whether that figure matches what the 5 

computer says the store has received that day?   6 

 MR. MENDELSON:  No, Judge.  I don’t think so.   7 

Q. BY MR. MENDELSON:  So, Ms. Doran, am I correct that 8 

the computer’s figure for the day, compared to the cash in 9 

the safe, if there’s a discrepancy, that’s the short that 10 

you can ascertain when you’re the closing Shift 11 

Supervisor? 12 

A. No. 13 

Q. No?  Okay.  Can you explain it to the Judge and me? 14 

A. Sure.  So --    15 

 JUDGE AMCHAN:  Well, was I right? 16 

 THE WITNESS.  Yes.  Yes, you were right.  I mean the 17 

computer, our cash system, keeps track of all the, you 18 

know, sales information, and when I count all of the money 19 

from all three drawers, and whatever is over $200 in the 20 

drawers, that gets taken out and put into the deposit bag 21 

and I enter in all that information for all three drawers 22 

into the computer.  The computer tracks that information 23 

and adds up all the values, you know, all the values of 24 

money from all three drawers all into, you know, one 25 
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amount.  And then once I’m -- once I finish going -- once 1 

I’ve finished logging in all three drawers, then, at the 2 

end of -- at the end, it gives me an amount.  It says hey, 3 

you have, you know, like $478 in this bag in total and 4 

this much since.  And then, you know, given that, I  5 

-- you know, I do my math and make sure that everything’s 6 

right.  I’ve handled cash many, many times in many other 7 

jobs.  After that I, you know, hit confirm and then it has 8 

me print out a deposit slip.  So -- but it does not 9 

indicate in any way, shape, or form whether I’m off on 10 

that dollar amount or not.   11 

 JUDGE AMCHAN:  But what -- that figure that you put 12 

on the courier log is supposed to match something that 13 

electronically records the sales made that day? 14 

 THE WITNESS:  Yes.  It’s supposed to match the 15 

numbers, the -- it’s supposed to match my counts at the 16 

end of the night and, obviously, it’s supposed to match 17 

what’s in the computer as well, you know, the cash 18 

tracking and everything digitally.  So it all has to 19 

match. 20 

 MR. MENDELSON:  So, Judge, given her last remark, let 21 

me further explore this because I don’t -- no disrespect; 22 

I don’t think you fully explained it right, and perhaps I 23 

didn’t, but I think there’s something missing here.   24 

Q. BY MR. MENDELSON:  The number that you get from the 25 
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computer is essentially the benchmark against what you’re 1 

counting the cash in the safe; is that correct? 2 

A. The benchmark?    3 

Q. Well, I’ll try a different term.  How would you know 4 

-- you’ve told me that you would know whether the amount 5 

of money in the safe is correct or not.  What do you -- 6 

when you’re done counting it, or re-counting it, and we’ll 7 

get into your Affidavit if we need to, because you 8 

mentioned you re-count it several times sometimes; how 9 

would you know that the amount of money in the safe is 10 

correct or is short?  What are you comparing that to?  11 

A. I’m comparing it to the number, 800.  I just -- I 12 

count the safe and --    13 

 JUDGE AMCHAN:  Well, I guess -- I’m sorry.  Where I’m 14 

confused is the money in the safe isn’t what was taken in 15 

that day?  There’s a certain amount that’s kind of kept 16 

there on hand as a reserve? 17 

 THE WITNESS:  Um-hum. 18 

 JUDGE AMCHAN:  Okay.  And what you’re recording in 19 

the courier log, and correct me if I’m wrong because I 20 

often am, is the amount of money taken in on a specific 21 

day that’s put in bags and -- am I right about that? 22 

 THE WITNESS:  That money --    23 

 JUDGE AMCHAN:  If you’re recording the amount -- what 24 

you’re putting in the bag is what the -- the money taken 25 
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in that day in sales? 1 

 THE WITNESS:  Yes.  That’s what I’m putting in the 2 

bag.  That bag does go in the safe, but it’s a separate 3 

little like compartment inside the safe. 4 

 So when I’m -- when -- what he’s referring to when -- 5 

with me, like counting and -- or rather what I’m referring 6 

to with counting and re-counting the safe, that’s a 7 

separate count that I have to do.  I have to make sure 8 

that the safe is even $800.   9 

 The counts that I’m doing for the drawers, those are 10 

separate from that.  That’s accounted for digitally. 11 

 As far as the safe counts, I have to -- well, 12 

actually, the safe is verified digitally as well, but the 13 

safe is something that I can see if the safe is off money.  14 

I can’t see if the end-of-the-day cash deposits are off. 15 

 So those are two different like -- two different 16 

amounts of money that I have to count and make sure 17 

balance out.   18 

 So the issue that, you know, the company was having 19 

with me, the reason I got written up, was an issue in the 20 

deposits, not the Safe count.   21 

 MR. MENDELSON:  Well --   22 

 JUDGE AMCHAN:  I think -- I don’t know that we have 23 

to get further in the weeds on this.  I mean she got a 24 

written warning.  She, as I understand it, acknowledges 25 
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that there was a shortage, and --   1 

 MR. MENDELSON:  Well, Judge, we do have --    2 

 JUDGE AMCHAN:  -- actually, was discharged for 3 

something else.   4 

 MR. MENDELSON:  Judge?  Judge, we have to -- we do 5 

have to address this because of what she just said.   6 

 So I need Mr. Fink to put that final written warning 7 

up, because I thought she said -- just testified 8 

inconsistently with what she told me before.   9 

 JUDGE AMCHAN:  Okay.   10 

Q. BY MR. MENDELSON:  So, Ms. Doran -- I’m sorry.  Am I 11 

saying that correctly?   12 

A. It’s Doran, but -- 13 

Q. Doran?  I’m sorry.  No, I don’t what to butcher it.  14 

I want to get it right.   15 

 Ms. Doran, the four numbers and the four dates in the 16 

first paragraph of the box represents shorts from the 17 

safe, not the unverified deposits; is that something that 18 

you understand? 19 

A. No. 20 

Q. You don’t understand that?  Okay.  I understood you 21 

earlier to acknowledge that you were aware of these 22 

shorts.   23 

A. No. 24 

Q. Okay.   25 



790  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. I was never aware of any shortages, whether they were 1 

in the safe or whether they were in my deposits.  Or, I 2 

guess, if we want to get technical, I was made aware at 3 

that meeting, you know, between -- you know, with -- 4 

between me, Sara, and Drake.  I was made aware that there 5 

were shortages then.   6 

 I was under the assumption; I wouldn’t say it was an 7 

assumption.  It was pretty well-spelled out to me that it 8 

wasn’t a discrepancy in how much money that was in the 9 

safe.  It was the deposits I was doing at the end of the 10 

night.   11 

Q. And I agree with you.  I agree with you.  The 12 

meeting, as I thought we established before, with Drake 13 

and Ms. Jenkins, had to do with 31 variances relating to 14 

unverified deposits.  Okay?  There’s no dispute about that 15 

between us.   16 

 What I’m trying to get at is you don’t see 31 17 

unverified deposits on this document; do you?   18 

A. No. 19 

Q. Okay.  You see four dates and, if you don’t know, 20 

you’ll tell me you don’t know; if you disagree, you’ll 21 

tell me you disagree.  These are cash shorts?     22 

 JUDGE AMCHAN:  Yeah.  We’ve been over this.  The 23 

question is what does that mean and --   24 

 MR. MENDELSON:  Well, I don’t think she’s --    25 
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 JUDGE AMCHAN:  I think you and I have a dispute.  To 1 

me, I’ve asked the witness several times.  She’s explained 2 

it.  There’s a discrepancy between the amount that she put 3 

in the bag and the amount that was recorded electronically 4 

that they received that day.  She said that several times. 5 

 MR. MENDELSON:  Okay.  I’ll continue. 6 

 JUDGE AMCHAN:  And the other thing I just want to 7 

make clear, her testimony is that, on the dates listed, 8 

the four dates listed, such as February 10th, she wasn’t 9 

aware that there was a shortage that day.  She didn’t find 10 

out there was a shortage on February the 10th, until she 11 

met with Management on March 26th.  Am I correct about 12 

that? 13 

 THE WITNESS:  Yes. 14 

 MR. MENDELSON:  So, just trying to finish this loop, 15 

Judge.   16 

Q. BY MR. MENDELSON:  You just said to me a moment ago, 17 

Ms. Doran, that you -- I think you said you don’t know 18 

when there’s a cash short, but, on page 8 and 9 of the 19 

shorter of the two March 30 Affidavits; I’m going to read 20 

it again, by “safe is off”, I mean the safe is supposed to 21 

be $800.  Sometimes I’ll go to count the safe at the end 22 

of the night.  It will say the amount is 780 or 795 or 23 

something.  I have to address that.  I re-count the money 24 

a couple of times, and if it is still low, the standard 25 
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procedure is to take the money from the deposit and 1 

balance out the safe from the deposit.  I’ll read the rest 2 

of this and then get to the punchline.  The Store Manager 3 

and Shift Supervisors have advised me to do that.  You 4 

make a note of it digitally and in the book and I have 5 

done that every time the safe has been off.  But it 6 

wouldn’t be amounts that are large.  It would be $5 or $10 7 

to balance out the safe.   8 

 So your testimony -- your Affidavit says that you 9 

have had experience where there are cash shortages; 10 

correct? 11 

A. Cash shortages in the safe; yes, but those aren’t the 12 

cash shortages that we’re referencing here.  The safe 13 

amount is kind of irrelevant; is it not? 14 

Q. Well, no, it isn’t because I agree with you that what 15 

Ms. Jenkins talked about to you was not cash shortages 16 

from the safe.  She was talking to you about variances in 17 

the unverified deposits, and I thought you and I agreed 18 

with that -- agreed with each other about that.   19 

A. Yes, but I’m getting the impression that you’re 20 

equating shortages --    21 

 JUDGE AMCHAN:  Yeah.  I think we’ve really exhausted 22 

this subject.  You know --   23 

 MR. MENDELSON:  Okay, Judge.  I’m going to --   24 

 JUDGE AMCHAN:  She has testified as to what she 25 
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understands those figures in the Corrective Action Form to 1 

mean, and if she’s wrong, your witnesses will say that 2 

she’s wrong about that. 3 

 MR. MENDELSON:  Very good, Judge.  I’ll just finish 4 

this up.   5 

Q. BY MR. MENDELSON:  Am I correct that, when you met 6 

with Ms. Jenkins, she showed you; I don’t know if it’s a 7 

printout or a log, and she showed you specifically those 8 

unverified deposits, those 31; am I correct? 9 

A. You said am I aware that she did that?  Yes.   10 

Q. Yes.  And am I correct that, when she did that, she 11 

showed you them, dating from approximately October of 2021 12 

through January 8th of 2022?  13 

A. I was told they went back to August 1st. 14 

Q. Okay.  But so August or October, and then they came 15 

into the early part of January; correct? 16 

A. As far as I’m aware. 17 

Q. And am I correct that that was when Madison was the 18 

Store Manager?    19 

A. Yes, for that short time. 20 

Q. Okay.   21 

[Long pause] 22 

Q. And, setting to the side the discussion with Ms. 23 

Jenkins, when you got the final written warning -- and it 24 

was Drake who gave it to you; correct? 25 
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A. Yes. 1 

Q. Am I correct that you said to him while he and you 2 

spoke that [recording faded out]; correct?  3 

 JUDGE AMCHAN:  I didn’t hear the question.  I’m 4 

sorry.   5 

 THE WITNESS:  Yeah, you clipped out a bit.  6 

 MR. MENDELSON:  I’m sorry. 7 

Q. BY MR. MENDELSON:  Am I correct that when you and 8 

Drake spoke when he gave you the final written warning, 9 

you commented to him that the reason this was happening 10 

was the Union vote is happening?  11 

A. Yeah.   12 

Q. Okay.  And he responded, I’m quoting from the 13 

Affidavit, “He said it has nothing to do with the Union”.  14 

Did he say that to you? 15 

A. Yes. 16 

Q. Did he then say to you, “He said it has everything to 17 

do with a change in leadership.”   18 

A. Yes. 19 

Q. And did he say to you that when Jen Seymour, the new 20 

Store Manager, was in training, she had learned of these 21 

shorts and the discrepancy?   22 

A. Yes; that’s what was told to me. 23 

Q. Okay.  And did you understand when he referred to a 24 

change in leadership, Mr. -- Drake was referring to the 25 
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fact that Madison was no longer the Store Manager? 1 

A. Yes. 2 

Q. Okay.  And he was indicating to you that he thought 3 

that Madison had not supervised you properly with respect 4 

to matters of shorts? 5 

A. I suppose that’s possible; yeah. 6 

Q. In fact, on page 8 of this Affidavit, you comment, 7 

“Neither Madison Leeper or Jen Seymour had ever told me 8 

that deposits were off from the night before or from any 9 

night.”  Is that true? 10 

A. Yes. 11 

Q. Okay.  But you also have acknowledged, I think, that 12 

when there’s a shortage, as you say, in the safe, you’re 13 

able to discern that on your own; correctly -- correct? 14 

A. Yes. 15 

Q. Okay.   16 

[Long pause] 17 

Q. And, am I correct -- strike that.   18 

[Long pause] 19 

Q. Now, when -- I’m going back now to the conversation 20 

with Ms. Jenkins.   21 

 When you and she spoke, and that was, again, off 22 

site, you’ve related already today what you recall her 23 

saying to you and you said to her, but I’m not sure you 24 

said this.   25 
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 Am I correct that you indicated to her that, if 1 

somebody is stealing and evidence points to me, I am going 2 

to defend myself and I am going to get a lawyer? 3 

A. Yes. 4 

Q. And she said don’t worry about getting a lawyer; we 5 

don’t believe in -- here you say restitution.  I think you 6 

said on your testimony; we don’t believe in retribution; 7 

we believe in reimbursement.  Is that relatively accurate? 8 

A. Yeah.  It was one of those R words.  I get them mixed 9 

up. 10 

Q. Okay.  And she told you there was going to be an 11 

ongoing investigation; correct? 12 

A. Yes. 13 

Q. And then you indicated in your Affidavit you were 14 

upset; you went to your car; you cried; you tried to calm 15 

yourself; correct? 16 

A. Yes. 17 

Q. And I’m pretty sure I’ve seen it in this Affidavit.  18 

You used words to the effect that, if there were shorts 19 

that had not been accounted for, that that was 20 

incriminating.  That’s a word I think you used in your 21 

Affidavit; am I correct? 22 

 MR. FRUMKIN:  I’m going to object.  That’s vague.  We 23 

need a reference to the actual line.  24 

 MR. MENDELSON:  Okay.  Okay.  I’ll look for it.  I’m 25 
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trying to be efficient with time, but I’ll look for it.   1 

[Long pause] 2 

 MR. LEMASTER:  Judge, while Jedd is looking for what 3 

he’s looking for, Ms. Doran -- I’m looking for her now.  4 

She’s -- oh, there.  I’m sorry.  Sorry, Maddie.  Ms. Doran 5 

has been on the stand for a while.  She was on there for a 6 

while for me and I think we’ve been back at it for about 7 

an hour and a half and I don’t know how much more you have 8 

to take, but would it be all right just to take a quick 9 

bathroom break? 10 

 JUDGE AMCHAN:  Yeah, let’s take a couple minutes.  11 

How much more do you have? 12 

 MR. MENDELSON:  I’m pretty sure, Judge, I’m going to 13 

take us near to 6:00.   14 

 JUDGE AMCHAN:  Very good.  Let’s take a break.   15 

[Off the record] 16 

Q. BY MR. MENDELSON:  So, in the shorter of the two 17 

March 30 Affidavits, Ms. Doran, there’s a statement, 18 

although I want to be clear; it’s relating to your 19 

discussion with Ms. Jenkins, and this is -- you say in 20 

this document, on page 4, line 4, I, meaning Ms. Doran, 21 

you, I then said to her, and you then quote yourself, 22 

“This evidence you presented, it does seem very 23 

incriminating, but I will say that I am not a thief.  I 24 

would never ever steal from Starbucks or anywhere.”   25 
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 Do you remember both saying that and putting it into 1 

your Affidavit?   2 

A. Yes. 3 

Q. Okay.  And then, without going too far afield, am I 4 

correct that you had discussed with Ms. Jenkins; I’m not 5 

sure it was at this time or some prior time; that you had 6 

some experience with the system and you didn’t want to get 7 

involved with that ever again?   8 

A. Yes.   9 

Q. Okay.   10 

[Long pause] 11 

Q. So now I’m going to refer to your Affidavit of April 12 

18th, as well as your prior testimony today.  On April 5, 13 

you were discharged; correct? 14 

A. Yes. 15 

Q. And you were discharged because you had -- you were 16 

told you had failed to lock the two windows; one is the 17 

drive-thru and one is the walk-up window; correct? 18 

A. Correct. 19 

Q. And, as I understand your testimony, you don’t 20 

believe that you were deficient in those regards, but, 21 

from the Affidavit, understand that you acknowledge the 22 

possibility that you made that mistake? 23 

A. It’s possible; yes. 24 

Q. Okay.  Well, I don’t think you acknowledged that in 25 
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your testimony, but the record will reflect what it says.   1 

 And, in your Affidavit, you say, on page 4, line 14, 2 

“But a lot of time, baristas I work with on the nightshift 3 

who know what the nightshift entails end up doing it for 4 

me anyway.”  Let me just stop there.   5 

 So, am I correct that there were evenings where you 6 

didn’t lock the drive-thru window and the walk-up window; 7 

rather, you either let a barista do it or a barista did it 8 

and then you would check to see if it was done? 9 

A. Yeah.  A barista would do it and I would check.  You 10 

know, before we locked up and everything, I would do, you 11 

know, a once-over to make sure everything was closed down 12 

and turned off and --   13 

Q. So, as opposed to a barista just doing it out of the 14 

goodness of their heart, were there instances where you 15 

delegated that responsibility to the barista? 16 

A. No.  It would be either I do it or somebody beat me 17 

to it. 18 

Q. Okay.  And then you said, following the sentence I 19 

just read to you, beginning on line 16, “It is always 20 

something I do check.  I’m not saying I never make 21 

mistakes or that it is necessarily a false claim that I 22 

100 percent did not do that because I don’t know for sure.  23 

I 100 percent do believe that I make mistakes and do 24 

forget things from time to time.  That was one of the 25 
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things I was told at the beginning of my career there that 1 

it was important -- an important thing to remember.  I 2 

could’ve forgotten, but I wasn’t presented with any proof 3 

that I did it.”   4 

 So, I understood that, and I’ll read it again or we 5 

can show it to you, that, in this Affidavit on April 18, 6 

2022, you were acknowledging that you could have forgotten 7 

to check what another person at the store did in closing 8 

with respect to locking the drive-thru window and the 9 

walk-up window?   10 

A. I acknowledge that it is possible.   11 

Q. Okay.  And, I think I’ve seen elsewhere, but you can 12 

just testify of your own knowledge, that you acknowledge 13 

that making sure that the facility is secure is a quite 14 

important thing for a Shift Supervisor who was closing to 15 

make sure it was done.   16 

 MR. FRUMKIN:  Objection. 17 

 THE WITNESS:  Of course.   18 

 MR. FRUMKIN:  If you’re going to impeach a witness 19 

with prior material, it needs to be presented to them.  20 

That’s vague.   21 

 MR. MENDELSON:  Well, she answered the question.   22 

Q. BY MR. MENDELSON:  Did you understand the question, 23 

Ms. Doran?  24 

A. Yes, I understood.  Yeah.   25 
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Q. And am I correct that you appealed your discharge 1 

internally within Starbucks? 2 

A. Yes I did. 3 

Q. So, Starbucks has a procedure whereby someone who is 4 

discharged can appeal that decision and it is directed to; 5 

if you know this, persons who are independent of the 6 

decision-makers?   7 

A. Okay.  8 

Q. It was -- is that your understanding?  And if you 9 

don’t have an understanding, then you say so.  10 

A. I don’t understand how it works.  11 

 JUDGE AMCHAN:  Well, I think we can expedite this.  I 12 

mean I already know that Starbucks has some procedure and 13 

that someone else took advantage of it.  So, she took 14 

advantage of it and I assume the discharge was upheld by 15 

the internal appeals process.   16 

Q. BY MR. MENDELSON:  So, skipping to the last portion, 17 

am I -- is the Judge correct that the discharge was 18 

upheld? 19 

A. Yes it was.  20 

Q. Okay.  And we can mark this as an exhibit.  I don’t 21 

know that it is or isn’t, but I’m going to read to you 22 

some of the -- I’ll read to you all of the content, as I 23 

understand it, of your appeal.   24 

 The question posed was policy violation or 25 



802  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

performance issue referenced in your Corrective Action 1 

and/or separation document, and what is written here, 2 

which I gather is your writing -- did you fill out the 3 

appeal yourself?   4 

A. Yes I did.     5 

Q. It says, “Failed to secure DT window and walk-up 6 

window at close on 3/28/22.  This was done as a form of 7 

Union busting.”   8 

 Do you recall writing that?  9 

A. Yes. 10 

Q. Okay.  So you ascribed Management’s decision to be a 11 

form of Union busting.  But can you and I agree, at least 12 

in No. 1, you did not state affirmatively that you knew 13 

that you had locked the facility?  14 

A. I can’t agree or disagree because I was never shown 15 

any evidence, so.   16 

Q. Apart from whether you were shown any evidence, you 17 

haven’t indicated, at least in this first item, and I’ll 18 

read it again to you if you wish, that you know that you 19 

locked it and that it was locked when you vacated the 20 

premises?   21 

A. I don’t recall.  22 

Q. Okay.  No. 2, Details of incident leading to 23 

corrective action and/or separation, including date, time, 24 

specific location, and potential witnesses.  Your answer 25 
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was, “3/28/22, at close, 75th & I-35 location, opening 1 

staff.”    2 

 Does that ring a bell for you that that’s what you 3 

wrote?   4 

A. Yes. 5 

Q. Okay.  No. 3, details of any previous corrective 6 

actions, including dates, level of disciplinary action, 7 

and description of what the corrective action was for, and  8 

it says date, March 13; level of disciplinary action, 9 

final warning; description, wrongfully blamed for 10 

variances in deposits.  Is that what you recall writing? 11 

A. Yes.     12 

Q. No. 4, reason you feel you should not have been given 13 

a corrective action and/or separated.  The answer, “The 14 

final written warning was given based on fabricated events 15 

and the Notice of Separation was done to Union bust and 16 

fire me as a form of retaliation.”   17 

 Do you recall that being what you wrote?   18 

A. Yes.   19 

Q. No. 5, resolution you are requesting.  “I love my job 20 

at Starbucks and I need to work there as I am the 21 

breadwinner in my household and to take advantage of the 22 

transgender healthcare that is life-saving for me 23 

personally.”   24 

 Do you recall that being what you wrote?  25 
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A. Yes.   1 

Q. No. 6, any additional relevant information.  “Two 2 

other employees were fired the same week as me under false 3 

pretenses a week before the Union vote went through.  4 

Management is responsible for dozens of unfair labor 5 

practices filed by me and others.  My separation was Union 6 

retaliation.”   7 

 Do you recall writing that?   8 

A. Yes.   9 

Q. Now, when you said there that Management is 10 

responsible for dozens of unfair labor practices filed by 11 

me and others, can you and I agree that there are not 12 

dozens of Unfair Labor Practice charges?   13 

A. No. 14 

Q. You feel there are dozens of Unfair Labor Practice 15 

charges? 16 

A. I feel there are many. 17 

Q. Okay.  There’s a No. 7, which is blank.  The question 18 

is any documentation to support your appeal, attach 19 

supporting documentation to email when submitting appeal 20 

application and provide necessary description below.  As I 21 

said, that’s blank.   22 

 And then, No. 8, have you discussed your concern with 23 

your District Manager.  “At the time of my first write-up, 24 

Drake Bellis was present and refused to hear me out.  Sara 25 
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Jenkins won’t return my calls.”  1 

 Do you recall writing that?   2 

A. Yes.  3 

Q. Okay.  And, as you indicated to the Judge, your 4 

appeal was denied; correct? 5 

A. Yes.  6 

Q. By the way, when you met with Ms. Jenkins and you 7 

were speaking about the variances in the unverified 8 

deposits, I think you testified that you were told that 9 

the amounts totaled approximately $20,000; is that 10 

correct? 11 

A. Yes. 12 

Q. And, I don’t mean to be redundant, but on the final 13 

written warning, the sums of -- each of the sums was in 14 

the hundred dollar range, give or take.  It wasn’t 15 

$20,000; it was a couple of hundred dollars; right? 16 

A. Yes. 17 

Q. Okay.  Now, on March 11th, which was the day when you 18 

spoke with Ms. Jenkins offsite, you returned to the store 19 

after that discussion; correct? 20 

A. Yes. 21 

Q. And when you got back to the store, who, if anyone, 22 

did you speak with? 23 

A. I spoke with Hannah McCown and Michael Vestigo, that 24 

I remember. 25 
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Q. And tell me the circumstances surrounding your 1 

discussions with -- your discussion with them. 2 

A. I just told them what happened. 3 

Q. Okay.  Well, can you be more specific? 4 

A. I told them that I was accused of felony theft. 5 

Q. Now, am I correct that Ms. Jenkins never used that 6 

term; rather, after she spoke with you about what she was 7 

concerned about, you used that term? 8 

A. Well, we can agree that 20 -- theft of $20,000, 9 

potential theft, is felony theft. 10 

Q. Well, you may be right.  I don’t have that knowledge.  11 

But my question is different than whether we can agree on 12 

that definitionally.   13 

 Am I correct that you used that term in your 14 

discussion with Ms. Jenkins?  She never said to you that 15 

you were guilty of -- or could be guilty of felony theft? 16 

A. She mentioned felony theft in the discussion.   17 

Q. Who used the term first, Ms. Doran?  18 

A. It was her.  I couldn’t give you a specific 19 

conversation, but I know that it was said.  20 

[Long pause] 21 

Q. So, back in your March 30, 2022 Affidavit, on page 4, 22 

and there’s a portion, which again, in the interest of 23 

efficiency, I’m not going to read all of it, where you 24 

talked about not wanting to be involved with the system.  25 
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And on line 8, it says, “I also mentioned to them -- I 1 

assume them is Sara and Drake -- “I also mentioned to them 2 

if I were to be convicted of what would be felony theft, I 3 

would very likely go to a men’s prison.”  You then talk 4 

about why that would be problematic.   5 

 And, so, that’s the first I believe that this 6 

Affidavit talks about it.  Do you want to reconsider your 7 

statement that it was Ms. Jenkins who used the term felony 8 

theft?   9 

A. I can’t tell you, again, when exactly in the 10 

conversation it was, but I do remember it being mentioned 11 

not by me.   12 

Q. And -- 13 

A. And -- 14 

Q. I’m sorry.  Go ahead.   15 

A. I said and Drake wasn’t talking.  Drake was just 16 

taking notes.  So, yes, I stand firm that I do recall 17 

her saying that.   18 

Q. Okay.  So I can ask Mr. Fink to provide you with a 19 

copy of your March 30 Affidavit, the one that’s I think 20 

9 pages, and you’re welcome to read it, if you want.  21 

I’m going to represent to you that, based upon my 22 

reading, which was quick today, the first mention of 23 

felony theft is the sentence I just read to you, which 24 

is ”I also mentioned to them that I had been in the 25 
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system -- I’m sorry.  I also mentioned to them if I were 1 

to be convicted of what would be felony theft -- and 2 

then you went on to talk about the consequence. 3 

 So, do you wish to read it to see whether I’m 4 

accurate in my representation?   5 

 JUDGE AMCHAN:  Well, wouldn’t it suffice if you 6 

represent that there’s no mention in any of her 7 

Affidavits that Ms. Jenkins used that term, would she 8 

have any basis for disagreeing with you?   9 

 MR. MENDELSON:  That’s satisfactory to me, if the 10 

witness is comfortable with that, Judge.   11 

 THE WITNESS:  Comfortable with what? 12 

 JUDGE AMCHAN:  Well, he’s contending there’s 13 

nothing in your Affidavit that said that Ms. Jenkins 14 

used the term felony theft, and if he were to represent 15 

to you that none of your Affidavits indicate that, that 16 

you couldn’t argue with that.   17 

 THE WITNESS:  Yes, I don’t need to be shown the 18 

Affidavits.  I know that it’s not in the Affidavits.  19 

It’s just when we go over this stuff multiple times, 20 

stuff comes back to me. 21 

 JUDGE AMCHAN:  Right. 22 

 THE WITNESS:  If it’s not in my Affidavit, then --   23 

 JUDGE AMCHAN:  Right. 24 

 THE WITNESS:  -- it’s not.   25 
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 JUDGE AMCHAN:  So, you agree it’s not in the 1 

Affidavit, but your recollection now is that she used 2 

that term? 3 

 THE WITNESS:  Yes.   4 

 JUDGE AMCHAN:  Okay.   5 

 MR. MENDELSON:  Okay.  That’s satisfactory, Judge.   6 

Q. BY MR. MENDELSON:  And, so, on March 11th, we were 7 

talking about the fact that you went back to the store.  8 

You spoke -- I’m sorry.  You spoke with Hannah McCown, 9 

and did you say someone else?  10 

A. Michael Vestigo. 11 

Q. Okay.  And I think you said that your friend -- you 12 

were friendly with Michael Vestigo, at least at that 13 

time? 14 

A. Yeah. 15 

Q. Are you still friendly with Michael Vestigo? 16 

A. Yeah. 17 

 MR. MENDELSON:  Okay.  And -- I’m looking for --  18 

one moment, Judge. 19 

[Long pause] 20 

 MR. MENDELSON:  Oh, thank you.   21 

Q. BY MR. MENDELSON:  And, am I correct, that when you 22 

told -- you told Hannah and Michael about your 23 

discussion with Ms. Jenkins?   24 

A. Yes. 25 
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Q. And, am I correct that Hannah and Michael both 1 

became very both angry and distraught? 2 

A. Yeah. 3 

Q. Okay.  And you were distraught; correct? 4 

A. Of course. 5 

Q. And, am I correct that, in response, Michael said 6 

that this is bullshit? 7 

A. I don’t recall. 8 

Q. Okay.  And, when you spoke to them, tell me the -- 9 

how you spoke to them; where you were, where they were; 10 

what was the medium by which you spoke. 11 

A. I don’t remember what was said.  I just remember 12 

like the arrangement.  I remember I was in the hall -- 13 

like not the hallway; I guess just like the narrow area 14 

that leads in from the entrance that leads to the floor.  15 

I was kind of in the intersection of that.  And then 16 

Hannah McCown was on my left and Michael was on my 17 

right.  That’s all I can really recall.   18 

Q. And isn’t it true that you had a conversation with 19 

them, at least in part, where either they were on walkie 20 

--  you and they were on walkie-talkies or on a headset?  21 

I’m not sure what the distinction is at Starbucks, but, 22 

isn’t it true that that was the way in which you guys 23 

communicated for at least part of your discussion?  24 

A. It might’ve been.  I know that when we’re in store, 25 
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we have headsets on.  But, given our proximity to each 1 

other, I don’t know that we would’ve been talking on 2 

headsets because we would’ve been close enough to hear 3 

each other. 4 

Q. But it is possible you were on headsets? 5 

A. It’s possible. 6 

Q. Okay.  And did you relate to Hannah McCown and 7 

Michael that Sara, during your conversation, had 8 

reminded you that the company has a policy against 9 

recording conversations and that, for the purposes of 10 

this discussion, everyone needed to remain professional 11 

and respectful? 12 

A. Do I remember relaying that to them? 13 

Q. Yes. 14 

A. No, I don’t remember.   15 

Q. And do you recall that you told them that Ms. 16 

Jenkins had said that the company was going to review a 17 

video?   18 

A. No, I don’t recall.   19 

Q. And, so, I assume, since you don’t recall, that you 20 

don’t recall Hannah and Maddie -- I’m sorry, Hannah 21 

getting very upset when that was said? 22 

A. I remember people being upset.  I just don’t 23 

remember like words or anything like that.   24 

Q. And --   25 
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 JUDGE AMCHAN:  What’s the term they used?  Afibia 1 

[sic] or? 2 

 MR. MENDELSON:  Sorry, Judge? 3 

 JUDGE AMCHAN:  You used a term that I either am not 4 

familiar with or I forgot.  You said review -- I thought 5 

the word --   6 

 MR. MENDELSON:  Video.  Review a video.  7 

 JUDGE AMCHAN:  Video?  Got it. 8 

 MR. MENDELSON:  V-I-D-E-O.   9 

 JUDGE AMCHAN:  Got it. 10 

 MR. MENDELSON:  That’s my Brooklyn --    11 

 JUDGE AMCHAN:  That’s a word --   12 

 MR. MENDELSON:  That’s my Brooklyn accent, Judge.  13 

I’m sorry.  I was born and bred.   14 

 JUDGE AMCHAN:  That’s a word that is in my 15 

vocabulary.   16 

 MR. MENDELSON:  Okay.   17 

Q. BY MR. MENDELSON:  And do you recall that when you 18 

mentioned the video, Michael made a comment that they 19 

would see everything on the video? 20 

A. I don’t recall telling them about recording video, 21 

and I don’t recall any subsequent reactions. 22 

Q. By the way, I meant to ask you this earlier.  Have 23 

you recorded any conversations of any of the Managers 24 

during the period of the Union organizing drive? 25 
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A. I don’t remember.  I don’t remember. 1 

Q. Okay.  Well, we’ll -- I guess we’ll ask that you 2 

check your phone or whatever -- wherever else you would 3 

store tape recordings, and if you have, then you should 4 

alert General Counsel to that. 5 

 And, during this conversation with Ms. McCown and 6 

Michael, do you remember that, after he said that this 7 

is bullshit, Michael, in response to your comment about 8 

Sara saying that people need to be respectful during 9 

their -- your discussion with her, Michael said words to 10 

the effect of he would show Sara respect with his fist 11 

to her fucking mouth? 12 

 MR. FRUMKIN:  Objection.  Misstates prior 13 

testimony.   14 

 JUDGE AMCHAN:  I’m sorry.  What? 15 

 MR. FRUMKIN:  It misstates prior testimony.  Ms. 16 

McCrory already testified that she doesn’t remember Mr. 17 

Vestigo cursing and --    18 

 JUDGE AMCHAN:  Well, is that --    19 

 MR. MENDELSON:  This is a different comment than 20 

Michael stating this is bullshit.  This is a different 21 

comment.  I’ll repeat it. 22 

 JUDGE AMCHAN:  Well, is that in her Affidavit? 23 

 MR. MENDELSON:  Is it in her Affidavit?  I’ll have 24 

to look. 25 
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 JUDGE AMCHAN:  Or, you know, you don’t -- well, I 1 

guess I thought you were reading from her Affidavit.  2 

You’re just asking her --   3 

 MR. MENDELSON:  Yes.   4 

 JUDGE AMCHAN:  -- if she remembers Mr. Vestigo 5 

saying that? 6 

 MR. MENDELSON:  Yes, sir.  And there’s been 7 

testimony.  My examination of Mr. Vestigo, and even 8 

direct examination, concerned that comment or alleged 9 

comment.  So --   10 

 JUDGE AMCHAN:  Right. 11 

 MR. MENDELSON:  -- I’m going to ask this --   12 

 JUDGE AMCHAN:  I will let you ask that question, 13 

although I think she did answer it before. 14 

 MR. MENDELSON:  Okay. 15 

 MR. LEMASTER:  And, Judge, if I might?  What Gabe 16 

was referring to is he was making it appear as if the 17 

lead-up to that particular comment had been admitted by 18 

Ms. Doran during her testimony, when she clearly said 19 

she either did not remember or it did not happen. 20 

 MR. MENDELSON:  I don’t believe I inferred or 21 

implied in any way that she had acknowledged Michael 22 

saying bullshit, but, if I did, I apologize.  It wasn’t 23 

my intention.   24 

Q. BY MR. MENDELSON:  So, do you remember Michael 25 
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responding to the comment -- a comment I guess Counsel 1 

is saying you deny about Sara -- you having told them 2 

that Sara talked about people being respectful to one 3 

another during your discussion with her; that he said 4 

something to the effect that he would show Sara respect 5 

with his fist to her fucking mouth or fucking face, one 6 

or the other? 7 

A. No, I don’t remember any of the conversation that I 8 

had when I came, you know, back to the store and talked 9 

with, you know, Hannah and Michael.  I don’t remember 10 

any of the conversation.  I remember people being upset 11 

and that’s it.    12 

 JUDGE AMCHAN:  Could I -- I just want to make sure 13 

what -- that I understand your testimony.   14 

 You’re saying you don’t remember what he said at 15 

all.  You’re not saying he did not say that.  Am I 16 

correct? 17 

 THE WITNESS:  Yeah, I don’t think that it’s in his 18 

nature to say that.  That’s just my personal opinion.  19 

But I don’t remember --  20 

 JUDGE AMCHAN:  Okay. 21 

 THE WITNESS:  -- him saying anything. 22 

 JUDGE AMCHAN:  But you think -- you don’t remember 23 

what he said?  You’re not affirmatively saying he didn’t 24 

say that?   25 
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 THE WITNESS:  I’m sure he said something.  I’m sure 1 

he didn’t just stand there quietly. 2 

 JUDGE AMCHAN:  Well, there’s -- he’s asking you 3 

something very specific.   4 

 THE WITNESS:  Yeah.   5 

 JUDGE AMCHAN:  And you’re saying you don’t remember 6 

what he said?  You’re not --    7 

 THE WITNESS:  I don’t. 8 

 JUDGE AMCHAN:  I’m repeating myself.  You are not 9 

saying I remember and he did not say that?  You’re not 10 

saying that? 11 

 THE WITNESS:  No.  I’m saying I don’t remember 12 

whether he said it or not.   13 

 JUDGE AMCHAN:  Okay.   14 

Q. BY MR. MENDELSON:  And so, I think I understood you 15 

to just say that it’s not in Michael’s nature to speak 16 

that way.   17 

 In your April 8th -- I’m sorry, April 18th Affidavit, 18 

I’m going to read to you.  It says, beginning on the 19 

bottom of page 1, line 10, “I know that Michael was 20 

pretty shocked at the audacity of the claims they were 21 

making.  I remember he was angry with them.  I don’t 22 

have any memory of Michael Vestigo saying that he wanted 23 

to punch Sara Jenkins in the fact or any words to that 24 

effect.  I know that he wasn’t happy, but something like 25 
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that would’ve stuck out to me because I would’ve told 1 

him not to say stuff like that.  Michael isn’t an idiot.  2 

He would do everything he could to keep any time of 3 

dissent or anything that would be bad optically outside 4 

of work.  If he wanted to say “those people suck” or say 5 

something negative, he would have only said it outside 6 

of work.  I don’t remember him saying anything like 7 

that.”   8 

 Do you recall writing that or asking that that be 9 

included in your Affidavit?   10 

 JUDGE AMCHAN:  You’re breaking up, Jedd. 11 

 MR. MENDELSON:  Oh, I’m sorry. 12 

Q. BY MR. MENDELSON:  Ms. Doran, do you recall either 13 

writing that or asking that that be included in your 14 

Affidavit? 15 

A. Yes.   16 

Q. And, I’m going to read back one sentence.  If he 17 

wanted to say, “Those people suck” or say something 18 

negative, he would have only said it outside of work.”   19 

 So, am I correct in understanding that, when you 20 

included that statement in the Affidavit, you were 21 

acknowledging that there are instances where Michael is 22 

capable of saying something, perhaps not that he would 23 

punch somebody in the face --   24 

 MR. MENDELSON:  I’m sorry.  I thought I heard 25 
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somebody?   1 

Q. -- but that he is capable outside of work of making 2 

a very hostile comment.   3 

A. I mean I wouldn’t say so.  I was merely just saying 4 

that, you know, if he had said something, I would have, 5 

-- you know, I would’ve called it out and I definitely 6 

would’ve remembered it.   7 

Q. And -- 8 

A. Everybody complains about work outside of work.  9 

That doesn’t make them hostile.   10 

 JUDGE AMCHAN:  Yeah, I don’t think we should be 11 

spending a lot of time on his -- either he said it or he 12 

didn’t.  Either the company has evidence that he said it 13 

or it doesn’t, and that’s all I’m interested in.   14 

Q. BY MR. MENDELSON:  So, Ms. Doran, isn’t it true 15 

that when you met with Drake with respect to the final 16 

written warning, when asked by Drake whether you had 17 

heard Michael say words to the effect of, “I want to 18 

punch Sara in the fucking face,” you first said you 19 

didn’t remember and then you acknowledged to both Drake 20 

and another Store Manager, Jacqueline Neese, that, in 21 

fact, you had heard him say that?   22 

A. I don’t remember saying that.   23 

Q. And, isn’t it true that what you then said after 24 

acknowledging having heard him say that, that tensions 25 
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were high that day and Michael did not mean what he said 1 

and he could’ve even been joking, as that is not 2 

something he would normally say? 3 

A. I don’t remember saying anything to that effect.   4 

Q. You don’t remember saying that to both Jacqueline 5 

Neese, a Store Manager, not at your store, but at 6 

another store, and Drake? 7 

A. No I don’t. 8 

[Long pause] 9 

Q. Okay.  So I’m trying, Ms. Doran, to make sure I 10 

don’t repeat stuff, so there’ll be moments -- long 11 

moments of silence as I try not to be redundant.  So, 12 

forgive me for that.   13 

[Long pause] 14 

Q. Am I correct that -- strike that.  Are you aware 15 

that the company, both now and at the relevant time when 16 

you were employed, has a workplace violence policy? 17 

A. Yeah. 18 

Q. And the effect of that policy is that, if someone 19 

makes a statement that reveals a -- it has a violent 20 

character to the statement, even if the target of that 21 

violence is not present, such a statement is completely 22 

unacceptable?  23 

 MR. FRUMKIN:  Objection.  Relevance to Ms. 24 

McCrory’s testimony.   25 
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 MR. MENDELSON:  I want to make sure she understands 1 

what the consequence of saying such a thing. 2 

 JUDGE AMCHAN:  Yeah.  I sustain the objection.  I 3 

don’t think it matters.   4 

 I mean if the company has that policy -- I mean 5 

your witnesses will testify what they think he said, 6 

what the company policy is, and what they did as a 7 

result of it.  I don’t think we need to have her input.  8 

[Long pause] 9 

 JUDGE AMCHAN:  I do think we’re running into the 10 

loft [indiscernible] on cross.  I mean --    11 

 MR. MENDELSON:  Yes, Judge.  I’m going through my 12 

outline, crossing large globs out. 13 

 JUDGE AMCHAN:  Okay. 14 

 MR. MENDELSON:  Because I think you’re right. 15 

 JUDGE AMCHAN:  Proceed. 16 

 MR. MENDELSON:  I just want to make sure I don’t 17 

omit something.   18 

 JUDGE AMCHAN:  Okay.  Because their direct was an 19 

hour and their cross has been an hour and a half.  It 20 

should be the other way around.   21 

 MR. MENDELSON:  But she is a discriminatee [sic] in 22 

the case, Judge. 23 

 JUDGE AMCHAN:  Right. 24 

 MR. MENDELSON:  So --   25 
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 JUDGE AMCHAN:  But, still, in my view, cross should 1 

rarely be more than half the length of direct.   2 

Q. BY MR. MENDELSON:  Ms. Doran, am I correct, if you 3 

know, that Allison McCoy, who I understand is a barista, 4 

and Jen Seymore came into the store the morning that the 5 

company maintains that the drive-thru and walk-up 6 

windows were not secured properly?   7 

A. I don’t know.  I think somebody else told me that 8 

she was the opener after me.  I don’t know for sure.  9 

But I’m assuming they wouldn’t lie.   10 

 MR. MENDELSON:  Okay, Judge.  Again, I’m marking 11 

off various sources here, so I’m -- I think I’m largely 12 

through with the Affidavits and my outline, I just want 13 

to look through my notes from her direct examination, 14 

and I am doing the best I can to be efficient and not to 15 

ask the same questions again.   16 

[Long pause] 17 

Q. BY MR. MENDELSON:  Am I correct that when you spoke 18 

to Drake during the PDC, he indicated he was supportive 19 

of you -- supportive of you becoming an Assistant Store 20 

Manager? 21 

A. I believe so.  He didn’t indicate anything to the 22 

contrary, so.   23 

[Long pause] 24 

 JUDGE AMCHAN:  Do you want to take a minute or two 25 
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off the record to --   1 

 MR. MENDELSON:  No, Judge.  We don’t have to 2 

because I’m not that far from the end of my notes, and, 3 

so far, other than consulting with my colleagues, I’m 4 

closing in on closing.   5 

 JUDGE AMCHAN:  Okay.   6 

Q. BY MR. MENDELSON:  Am I correct that, on March 23; 7 

that was the last of the days you didn’t go to work in 8 

connection with the dental surgery; the store either -- 9 

I think the store closed early because of the lack of 10 

Shift Supervisor coverage?   11 

A. Yes. 12 

[Long pause] 13 

 MR. MENDELSON:  Okay, Judge.  If I could just have 14 

maybe five minutes to check with my colleagues and come 15 

back, and either I’ll have no further questions, or just 16 

minimally. 17 

 JUDGE AMCHAN:  Okay. 18 

 MR. MENDELSON:  Thank you.   19 

[Off the record] 20 

 JUDGE AMCHAN:  Anything else? 21 

 MR. MENDELSON:  No further questions at this time, 22 

Judge.  I do ask that the witness correspond with 23 

General Counsel as to whether she has any of these tapes 24 

that she wasn’t sure she had made.  She may not have.  25 
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But if she did make them and she has them, we would like 1 

access to them.   2 

 JUDGE AMCHAN:  Right.  These are tapes of 3 

recordings of her of Management? 4 

 MR. MENDELSON:  That’s what I asked about, sir. 5 

 JUDGE AMCHAN:  Do you have any re-direct, Mr. 6 

LeMaster?  7 

 MR. LEMASTER:  Literally two questions, but 8 

clarification with respect to what Jedd had just 9 

requested, Your Honor.  I wanted to make sure we do this 10 

in the right way.   11 

 Is there a preference with respect to communicating 12 

that information via email, so that I could forward it 13 

on?  How do we want to do this? 14 

 MR. MENDELSON:  We have confidence in your 15 

propriety, so however you decide to do it, it’s fine.   16 

 MR. LEMASTER:  Jedd, I appreciate it.  Okay.  17 

Judge, just two quick questions.  18 

REDIRECT EXAMINATION 19 

Q. BY MR. LEMASTER:  Maddie, just following up to a 20 

couple things that Jedd asked you and then I’ll get you 21 

out of here.  22 

 Jedd was reading from your -- I’m looking for it.  23 

I had it.  Jedd was reading from your appeal.  He kind 24 

of went through it kind of section-by-section and, 25 
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within it, he was reading a section where you noted your 1 

prior discipline leading up to your separation, and he 2 

only referenced the final written warning. 3 

 Did you have any formal discipline prior to that?  4 

A. No I didn’t.   5 

Q. Okay.  And then the other question I had for you, 6 

Maddie, is, at any point, did Management ask you to sign 7 

any written statement that you had heard Michael Vestigo 8 

threaten to punch Sara Jenkins in the face?   9 

A. No, not that I recall. 10 

 MR. LEMASTER:  That’s it, Your Honor.  Thank you. 11 

 JUDGE AMCHAN:  Mr. Frumkin, do you have anything? 12 

 MR. FRUMKIN:  No, Your Honor.  Thank you. 13 

 JUDGE AMCHAN:  Mr. Mendelson, can I let her go? 14 

 MR. MENDELSON:  Yes, sir. 15 

 JUDGE AMCHAN:  Okay.  You’re done.  Thank you.   16 

 THE WITNESS:  Thank you, everybody. 17 

 JUDGE AMCHAN:  Okay. 18 

 MR. MENDELSON:  Thank you. 19 

 JUDGE AMCHAN:  Be sure and not to talk to --   20 

 MR. LEMASTER:  Thank you, Maddie. 21 

 JUDGE AMCHAN:  -- any other witnesses about your 22 

testimony. 23 

 THE WITNESS:  You got it.  Thank you for that.  24 

 JUDGE AMCHAN:  Take care.   25 
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[Witness excused] 1 

 JUDGE AMCHAN:  Okay.  Mr. Fink, do you want to put 2 

on another witness?  Okay.   3 

 MR. FINK:  Yes, Your Honor, and I’m going to defer 4 

to Bill LeMaster to call the witness. 5 

 MR. LEMASTER:  Just give -- I’m going to go dark 6 

and so I can reach that individual, and then --    7 

 JUDGE AMCHAN:  Okay.   8 

 MR. LEMASTER:  -- we’ll get moving.  Okay.  Thank 9 

you. 10 

 JUDGE AMCHAN:  Okay.   11 

[Long pause] 12 

 JUDGE AMCHAN:  Okay.  Ready to go back on the 13 

record?  14 

 MR. LEMASTER:  Yes, Judge. 15 

 JUDGE AMCHAN:  Okay.   16 

 MR. LEMASTER:  Your Honor, GC calls Madeline Fuchs 17 

to the stand.   18 

 JUDGE AMCHAN:  Okay.  If you’d stand up and raise 19 

your right hand.  I’m going to swear you in.  I’m going to 20 

do the same.  I’m going to do the same thing and then you 21 

can sit down again.    22 

(Whereupon, 23 

MADELINE FUCHS 24 

having been sworn/affirmed, was called as a witness 25 
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herein, and was examined and testified via video-1 

conference, as follows: 2 

DIRECT EXAMINATION 3 

Q. BY MR. LEMASTER:  Good afternoon, Madeline.  Would 4 

you please state and spell your name for the record? 5 

A. Yes.  Madeline Fuchs.  It’s spelled M-A-D-E-L-I-N-E; 6 

F-U-C-H-S.   7 

Q. Thank you.  And, Madeline, before we get going any 8 

further, where are you currently? 9 

A. I’m in my dining room. 10 

Q. Is there anyone in the room with you? 11 

A. No. 12 

Q. Do you have any documents in front of you or to the 13 

side? 14 

A. I do not. 15 

Q. Anything that you’re using to assist your testimony 16 

on your screen? 17 

A. No. 18 

Q. Thank you.  Madeline, are you currently employed? 19 

A. I am; yes. 20 

Q. By whom? 21 

A. Starbucks, the Bauer Farms location, in Lawrence, 22 

Kansas; Store No. 18519.   23 

Q. And just to make the record clear, because we do have 24 

a Lawrence location at issue in this case, to your 25 
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knowledge, has there been a Petition filed by the Union to 1 

represent partners at your store? 2 

A. No. 3 

Q. All right.  How long have you worked at your current 4 

store? 5 

A. Since January. 6 

Q. Of this year? 7 

A. Yes. 8 

Q. And what is your position? 9 

A. Shift Supervisor. 10 

Q. Did you work for Starbucks prior to the Lawrence 11 

store you work in now? 12 

A. Yes I did. 13 

Q. Which location? 14 

A. 75th & I-35, in Overland Park, Kansas, Store 20346. 15 

Q. What time period did you work at the 75th Street 16 

store? 17 

A. March of 2019 to December of -- I’m sorry.  Not 2019.  18 

March of 2018 to December of 2021. 19 

Q. Okay.  And then what position did you hold at 75th 20 

Street? 21 

A. Shift Supervisor.   22 

 MS. DOUD:  Your Honor, what’s the relevance of this 23 

witness?  She wasn’t there during the time period for the 24 

Unionization.   25 
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 MR. LEMASTER:  It’s in --   1 

 JUDGE AMCHAN:  Well, I don’t know what the relevance 2 

of her testimony is.  We’ll see.   3 

 MR. LEMASTER:  A few more questions and we’ll be 4 

there, Your Honor. 5 

Q. BY MR. LEMASTER:  What position did you hold at the 6 

75th Street location? 7 

A. Shift Supervisor. 8 

Q. Were you a Shift Supervisor for the entire time you 9 

worked there? 10 

A. No.  I was promoted to a Shift Supervisor about six 11 

months into working there. 12 

Q. Thank you.  During your time working at 75th Street, 13 

did you work with Drake Bellis? 14 

A. Yes I did. 15 

Q. What time period did you work with Drake? 16 

A. From February, when he started, and then through the 17 

pandemic, until he left in November of 2019 -- ’20.   18 

Q. What --   19 

A. It was right before Thanksgiving because we had a 20 

partner pass away and we had just gotten our new Manager. 21 

Q. And, to be clear, because you --   22 

 JUDGE AMCHAN:  Well, okay.  So I’m a little confused.  23 

He left -- he started at -- working with you sometime in 24 

2018? 25 
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 THE WITNESS:  In 2019. 1 

 JUDGE AMCHAN:  2019?  And he worked with you until 2 

November 2020? 3 

 THE WITNESS:  Yes.   4 

Q. BY MR. LEMASTER:  And I want to make sure.  You said 5 

March 2019, but you also said the start of the pandemic.  6 

What do you remember with respect to the start of the 7 

pandemic, compared to when Drake started at the 75th Street 8 

store? 9 

A. Drake had started a few weeks earlier and then left 10 

for the opportunity that Starbucks gave us to work at home 11 

or get paid to stay home instead of hazard pay.  And then 12 

he came back just before leaving.   13 

Q. Okay.  And so he would’ve left just -- I want to make 14 

sure that’s clear.  Just prior to the pandemic beginning 15 

is when he started at the store? 16 

A. Yes. 17 

Q. Okay.  And then he left 75th Street store later that 18 

year? 19 

A. Yes. 20 

Q. Okay.   21 

 MS. DOUD:  But her testimony is that he worked from 22 

home for most of that, so they weren’t actually working 23 

together.  So, again, what is the relevance?  24 

 MR. LEMASTER:  I’ll keep asking questions, if I could 25 
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just keep continuing, Your Honor.   1 

 JUDGE AMCHAN:  All right.   2 

Q. BY MR. LEMASTER:  What was Drake Bellis’ position 3 

during the time period he worked at 75th Street while you 4 

were there? 5 

A. Store Manager. 6 

Q. Okay.  And, during that time period, what was his 7 

role with respect to Store Manager?  You said he worked 8 

from home.  Could you explain that for us? 9 

A. He -- to my knowledge, I don’t know what he did at 10 

home, but, while he was in the store, he created 11 

schedules, organized shift meetings, and was on the floor 12 

occasionally.  But --   13 

Q. How often was Drake Bellis in the store during that 14 

time period in question? 15 

A. Most Monday through Friday, every day, like most 16 

weeks Monday through Friday, every day. 17 

Q. So help me --   18 

 JUDGE AMCHAN:  I’m a little confused about -- he was 19 

in the store Monday through Friday almost every day during 20 

what period? 21 

 THE WITNESS:  Before he left for -- I’m not sure what 22 

day Starbucks started the stay-at-home opportunity, but 23 

before he went on that and then after he came back when 24 

Starbucks ended the stay-at-home opportunity.   25 
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 JUDGE AMCHAN:  Okay.  I’m still --   1 

 MR. LEMASTER:  Yeah. 2 

 JUDGE AMCHAN:  -- confused about the timeframes.  So 3 

he -- the pandemic started in March 2020, when we found 4 

out about it.  So he started at 75th Street --   5 

 THE WITNESS:  February. 6 

 JUDGE AMCHAN:  -- like February 2020. 7 

 THE WITNESS:  Yes. 8 

 JUDGE AMCHAN:  And then when did -- was -- when did 9 

he start working at home? 10 

 THE WITNESS:  I’m not sure of that date. 11 

 JUDGE AMCHAN:  Do you remember when Starbucks offered 12 

the --   13 

 THE WITNESS:  Just after Spring Break.  So that was  14 

-- 15 

 JUDGE AMCHAN:  In 2020? 16 

 THE WITNESS:  Um-hum. 17 

 JUDGE AMCHAN:  Okay.  So, for a good part of 2020, he 18 

was working at home and then he came back and started 19 

working at the store, in person, about when? 20 

 THE WITNESS:  I’m not sure of the exact date.  It was 21 

before Thanksgiving. 22 

 JUDGE AMCHAN:  Thanksgiving of 20 --   23 

 THE WITNESS:  2020. 24 

 JUDGE AMCHAN:  Okay.  And so he was working in the 25 
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store daily from November 2020 until when? 1 

 THE WITNESS:  He was moved to another store; I’m not 2 

sure of the exact date, but around that time.  He had only 3 

been back for a few weeks.   4 

 JUDGE AMCHAN:  So -- okay.  So he was at 75th only for 5 

a few weeks in November 2020, then he went elsewhere? 6 

 THE WITNESS:  He was moved to a store in Olathe.   7 

 JUDGE AMCHAN:  All right.   8 

Q. BY MR. LEMASTER:  So that I’m clear, Madeline, are 9 

there two time periods in -- during this year in question 10 

that he was associated with the 75th Street store where 11 

Drake was physically present in the store? 12 

A. Yes. 13 

Q. And, to be clear, when he took advantage of the work-14 

from-home option, what was his role, if anything, with the 15 

75th Street store? 16 

A. I’m unsure, since I wasn’t in the store at that time.   17 

Q. Okay.  But you would’ve seen him during the time 18 

period when he first started at the store and also during 19 

the weeks before he left for another store? 20 

A. Yes. 21 

Q. Okay.  And, during those two time periods, did you 22 

get a chance to observe Drake as the Store Manager? 23 

A. Yes. 24 

Q. Were you also in the store during those two time 25 
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periods, both when he first started and what -- just prior 1 

to her -- him leaving? 2 

A. Yes I was. 3 

Q. Okay.  And the time period in -- oh, strike that.  4 

During the time period where you did get to observe Drake 5 

as Store Manager, how would you describe his management 6 

style? 7 

A. Relaxed. 8 

Q. How so? 9 

 MS. DOUD:  Again, Your Honor, I’m going to object to 10 

relevance.  She’s talking to -- for a time period for 11 

February 2020 and a couple of weeks Thanksgiving of 2020.  12 

This is years before the Unionization efforts that are at 13 

issue in this case.  Lots of things happened --   14 

 JUDGE AMCHAN:  Yeah.   15 

 MS. DOUD:  -- with Managers in between there.  This 16 

is irrelevant to this case. 17 

 MR. LEMASTER:  Your Honor, just real quick.  She’ll 18 

be able to speak to two different time periods where she 19 

actually --   20 

 MS. DOUD:  Both in 2020?   21 

 MR. LEMASTER:  If I could finish, Judge?  She is 22 

going to be able to speak to her time that she worked 23 

under Drake Bellis as a Store Manager in 2020. 24 

 The company has gone to great lengths so far in the 25 
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first four days to distinguish the fact that different 1 

people have different managing styles and so, to the 2 

extent we have someone who did work for Drake Bellis as a 3 

Store Manager, even if it was a couple years prior, it’s 4 

relevant to speak to --    5 

 JUDGE AMCHAN:  It may --   6 

 MR. LEMASTER:  -- what was his management style.  7 

 JUDGE AMCHAN:  Well, I overrule the objection.  It 8 

may be relevant.  So I know -- ask your question.  Well, 9 

you asked about his style. 10 

 MR. LEMASTER:  Yeah.   11 

Q. BY MR. LEMASTER:  And I’m sorry.  Could you -- and I 12 

apologize if you answered, Madeline, before the objection.  13 

How would you describe his management style from what you 14 

observed? 15 

A. Relaxed. 16 

Q. How so? 17 

A. He didn’t enforce every aspect of dress code.  He did 18 

not enforce the drug policy.  He was not very concerned 19 

about timeliness.  Am I frozen?   20 

Q. You are frozen.  If you could -- you’re frozen for 21 

me.   22 

 MS. DOUD:  We can still hear you.   23 

 MR. LEMASTER:  Judge, how do you want to proceed 24 

here? 25 
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 JUDGE AMCHAN:  If we can hear her, I would continue.   1 

 MR. LEMASTER:  Okay.   2 

 JUDGE AMCHAN:  Unless --   3 

Q. BY MR. LEMASTER:  And I’m sorry, Madeline, I got 4 

distracted by you being frozen.  And the last -- I heard 5 

dress code, drug policy.  Did you list anything after drug 6 

policy? 7 

A. Timeliness.   8 

Q. Specifically, with respect to dress code, you said he 9 

didn’t enforce all aspects of it.  What do you mean? 10 

A. We were allowed non Starbucks-issued pins and more 11 

than a certain amount of them.  And then we could wear 12 

jackets with hoods, which was against dress code policy.  13 

We -- several employees where shirts with graphics on 14 

them, which is also against dress code policy.   15 

Q. Anything else you recall with respect to dress code? 16 

A. No. 17 

Q. Okay.  And you said there were portions of the dress 18 

code that he did enforce.  What do you recall from that? 19 

A. He enforced like the color code, with some leniency.  20 

Like you’re supposed to wear navy, but he allowed all 21 

shades of blue; but the color code.  22 

Q. Okay.  Any other aspects of the dress code you recall 23 

that Drake actually did enforce? 24 

A. Not that I can think of. 25 
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Q. Okay.  And when you say he enforced it, do you recall 1 

whether he issued -- or did it come to your attention 2 

whether he had disciplined anyone for a violation of the 3 

dress code? 4 

A. Not to my knowledge.  5 

[Long pause] 6 

Q. And you also mentioned drug policy.  What -- one, 7 

what was the, to your knowledge, the Starbucks drug policy 8 

when you worked with Drake? 9 

A. That -- my knowledge of the Starbucks drug policy was 10 

that it was a zero tolerance policy, as it’s a safety 11 

concern on the floor and there were one specific employee 12 

who was written up later, but several people at the time 13 

were using marijuana and then coming to work and even 14 

using it in their cars on store property. 15 

Q. Do you have any basis to believe that Drake Bellis 16 

was aware of marijuana use on property or in the 17 

employees’ cars? 18 

A. Yes. 19 

Q. What’s your basis? 20 

A. They would frequently come in from their 10-minute 21 

break smelling like it and his office -- well, his desk 22 

was right next to the front door and --   23 

 MS. DOUD:  Objection, Your Honor.  She’s talking 24 

about smelling something.  She is not Drake Bellis.  She 25 
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does not know what he smelled.  This is irrelevant.   1 

 JUDGE AMCHAN:  Okay.  I mean you could argue to me 2 

that it’s all relevant.   3 

Q. BY MR. LEMASTER:  And, Madeline, did you see the 4 

individuals -- what you’re describing, is this what you 5 

observed as well? 6 

A. Yes. 7 

Q. How do you know if Drake observed the same thing that 8 

you did? 9 

A. When the employee that I mentioned getting written up 10 

got written up after Drake left, it was brought up to 11 

Drake in a Manager chat and he laughed about it. 12 

Q. How do you know that? 13 

A. It was told to me by my Manager previous to him.   14 

Q. And which Manager was that? 15 

A. Madison Leeper. 16 

Q. When you say Madison -- previous to him, did Madison 17 

pre-date Drake there, or did she come after? 18 

A. No, I’m sorry.  Madison came in after Drake.  19 

Q. Okay.  And, Madeline, what was it that Madison told 20 

you she had communicated to Drake about that individual’s 21 

drug use? 22 

A. On the write-up form, she had complained in the 23 

Manager chat that he signed it with a pot leaf and Drake 24 

said oh, I know, or something to that effect, and she was 25 
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irritated that she had never -- I’m sorry, that he had 1 

never written this individual up.  2 

[Long pause] 3 

Q. Madeline, during the -- no.  Strike that.  As a Shift 4 

Supervisor, are you familiar with the courier log? 5 

A. I am; yes. 6 

Q. What is it? 7 

A. It is a log to document our deposits and the bag 8 

number, as well as the amount, and then it is signed off 9 

by -- or it’s filled out by Managers at night and signed 10 

off by the person who picks up our deposits. 11 

 MS. DOUD:  Your Honor, I’m going to object to this 12 

line of questioning too.  It’s cumulative and, again, she 13 

doesn’t work at the store at any of the relevant periods 14 

of time. 15 

 MR. LEMASTER:  And, Your Honor --   16 

 JUDGE AMCHAN:  Well, I’m going to --      17 

 MR. LEMASTER:  Judge --   18 

 JUDGE AMCHAN:  -- overrule the objection and if I end 19 

up agreeing with you, I’ll ignore it.   20 

 MR. LEMASTER:  I’ll move past the details, Judge.   21 

Q. BY MR. LEMASTER:  During the time you worked at the 22 

75th Street store, or in the window that Drake Bellis 23 

maintained a presence in the store, was the courier log 24 

consistently completed during that time period? 25 
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A. No. 1 

Q. How do you know that? 2 

A. I was one of the people not filling it out.   3 

Q. Okay.  Beyond you not filling it out, do you know if 4 

others also did not fill it out? 5 

A. Yes.  We write the date of each bag that we’re 6 

filling in and there were multiple missing dates by 7 

multiple shifts on nights I would not have closed. 8 

Q. And, again, we’re talking about the window that Drake 9 

would’ve actually been present in the store; correct? 10 

A. Yes. 11 

Q. At any point during that time period, did Drake 12 

Bellis say anything to you about your failure to complete 13 

the courier log? 14 

A. No. 15 

Q. Did you ever receive any discipline for not doing so? 16 

A. No. 17 

Q. Do you know if any of your fellow Shift Supervisors 18 

were disciplined for not doing so? 19 

A. Not to my knowledge.   20 

[Long pause] 21 

Q. BY MR. LEMASTER:  All right.  Last subject matter, 22 

Madeline.  You also brought up the issue of Drake not 23 

enforcing timeliness during the window in which he was in 24 

the store in 2020.  What did you mean by that? 25 
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A. Our clock-in times are approved, as long as they’re 1 

within a five-minute window, and partners were frequently 2 

past that five-minute window and, to my knowledge, never 3 

disciplined because you can self-override it on the iPads. 4 

 MR. LEMASTER:  One second, Your Honor.   5 

[Long pause] 6 

MR. LEMASTER:  Thank you, Judge.  Nothing further.   7 

JUDGE AMCHAN:  Mr. Frumkin, do you have anything? 8 

MR. FRUMKIN:  No.  Thank you, Your Honor.   9 

JUDGE AMCHAN:  I’m sorry.  You do not? 10 

MR. FRUMKIN:  I do not have any.  Thank you. 11 

JUDGE AMCHAN:  Okay.  Ms. Doud --   12 

MS. DOUD:  Thank you. 13 

JUDGE AMCHAN:  -- are you going to do the cross? 14 

MS. DOUD:  I am.  May I please have five minutes? 15 

JUDGE AMCHAN:  Yeah. 16 

MR. FRUMKIN:  Well, is there an Affidavit?   17 

 MS. DOUD:  I mean is there an Affidavit, I think he 18 

said there wasn’t, but I’ll ask anyway.   19 

 MR. LEMASTER:  Correct.  No Affidavit.   20 

 MS. DOUD:  Thanks.   21 

 JUDGE AMCHAN:  Okay.   22 

 MS. DOUD:  May I have five minutes, please? 23 

 JUDGE AMCHAN:  We’ll go off.  Ms. -- we can still -- 24 

Ms. Fuchs, you can still hear us; correct? 25 
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 THE WITNESS:  Yes I can.   1 

 JUDGE AMCHAN:  Okay.  So we’re going to go off the 2 

record for a couple minutes while Ms. Doud prepares to 3 

cross-examine you and then we’ll come back. 4 

 THE WITNESS:  Okay. 5 

 MS. DOUD:  Thank you, Your Honor.   6 

 THE WITNESS:  Thank you. 7 

[Off the record] 8 

 JUDGE AMCHAN:  Are we ready to resume? 9 

 MS. DOUD:  I don’t think we have the witness yet.   10 

 THE WITNESS:  I’m here.  My camera won’t turn back on 11 

after it froze.  It just says failed to start video 12 

camera.  I’m happy to move to my cell phone, if need be.   13 

 MS. DOUD:  Will we be able to see you from your cell 14 

phone? 15 

 THE WITNESS:  Yes.   16 

 MS. DOUD:  Let’s do that so we can see the witness, 17 

please.   18 

 JUDGE AMCHAN:  Okay.   19 

[Long pause] 20 

 THE WITNESS:  Sorry.  Typing in the Meeting Passcode 21 

and ID.   22 

 JUDGE AMCHAN:  I’m getting my cursor there.   23 

 THE WITNESS:  It says the host will let you in soon.   24 

 MS. DOUD:  He -- the Judge will.  He’s --   25 
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 THE WITNESS:  Oh, okay. 1 

 MS. DOUD:  He’s doing that right now.  Okay.   2 

 THE WITNESS:  Okay. 3 

 JUDGE AMCHAN:  I’m having trouble with my -- there we 4 

go.  Well, I still don’t see her picture.  In fact --   5 

 THE WITNESS:  Give me just one second.  This works 6 

for my classes.   7 

[Long pause] 8 

 THE WITNESS:  I’m so sorry.  It’s not working.   9 

CROSS EXAMINATION 10 

Q. BY MS. DOUD:  All right.  Where are you located right 11 

now? 12 

A. In my dining room. 13 

Q. Is there anybody else there with you? 14 

A. No. 15 

 MS. DOUD:  I think we can go ahead and proceed.  I 16 

don’t have very many questions. 17 

 JUDGE AMCHAN:  Okay.  Go ahead. 18 

 MS. DOUD:  All right.   19 

Q. BY MS. DOUD:  Madeline, can we agree that you have 20 

not worked with Drake Bellis as your Store Manager since 21 

Thanksgiving of 2020? 22 

A. Yes. 23 

Q. And was Drake a -- Drake was a new leader at the time 24 

in early 2020 before he went out on the paid option; is 25 
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that correct? 1 

A. He had recently started at my store; yes. 2 

Q. And is it your testimony that Madison Leeper ran a 3 

stricter ship --   4 

A. Yes. 5 

Q. -- than Drake Bellis?  And you would not have any -- 6 

you would not have been involved in any discipline of any 7 

fellow Shift Supervisors; would you? 8 

A.  No. 9 

Q. And so you wouldn’t have any knowledge at all about 10 

whether any other Shift Supervisors were disciplined for 11 

courier logs or timeliness; is that right? 12 

A. I’m unsure of what you’re asking. 13 

Q. Well, you weren’t involved in any of their 14 

discipline, so you don’t have any personal knowledge of 15 

whether someone was disciplined or not; correct? 16 

A. I have been told by the person who should have been 17 

disciplined that they were not.  18 

Q. But you weren’t involved, so you don’t know whether 19 

it actually happened or not? 20 

A. No. 21 

Q. And, during the pandemic, Starbucks was leading 22 

through crisis, right?  It was really hard during COVID to 23 

try and get partners to work at the beginning because they 24 

were paid to stay home; isn’t that true? 25 
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 MR. FRUMKIN:  Objection.  Compound question. 1 

 JUDGE AMCHAN:  Well, I don’t know.  I think that the 2 

answer is fairly obvious.  I mean if -- my guess is -- 3 

right?  They were paid to -- some employees were paid to 4 

stay home and that made it difficult to get people to work 5 

in the store.  Is that correct? 6 

 THE WITNESS:  I can’t speak to other peoples’ 7 

experience.  I know some people were very excited to have 8 

the $3 extra an hour hazard pay.   9 

Q. BY MS. DOUD:  But some, like Drake, chose the option 10 

to be paid to stay home; is that right?  11 

A. Yes.  To my knowledge, yes. 12 

Q. And because it was hard to get people to work because 13 

they could be paid to stay home, the dress code was more 14 

lenient during that time; wasn’t it? 15 

A. Not to my knowledge.   16 

 MS. DOUD:  I don’t have any other questions.   17 

 JUDGE AMCHAN:  Okay.  So, during the time that people 18 

had the work-at-home option, you could make a couple 19 

dollars more if you came to work per hour? 20 

 THE WITNESS:  Correct. 21 

 JUDGE AMCHAN:  Okay.  Anybody have anything else for 22 

her? 23 

 MR. MENDELSON:  No, Judge.  Thank you. 24 

 MR. LEMASTER:  No, Your Honor. 25 
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 JUDGE AMCHAN:  Okay.  Thank you.  You’re excused.   1 

 THE WITNESS:  Thank you.   2 

 MR. LEMASTER:  Thanks, Madeline.  3 

[Witness excused] 4 

 JUDGE AMCHAN:  I think we’re done for the day -- 5 

actually, for the week.  No?  Not so fast.  6 

 MR. LEMASTER:  We’re done with the witnesses.  We 7 

need to talk schedule.  The Court Reporter, I think has 8 

something.   9 

 COURT REPORTER:  Can we -- we can do that off the 10 

record.   11 

 JUDGE AMCHAN:  Okay.   12 

 MR. FINK:  Yeah, we’re done with witnesses for the 13 

week, Your Honor.   14 

 JUDGE AMCHAN:  Right.  So, I thought we were 15 

reconvening at 11 a.m. on Monday?   16 

 MR. FINK:  I think so.  The Court Reporter indicated 17 

-- Dave indicated he had some concerns about his schedule 18 

next week.   19 

 COURT REPORTER:  Yeah.  If you want to close the 20 

record out, then we can have a two-minute conversation. 21 

 JUDGE AMCHAN:  Yeah.  We’re -- this is off the 22 

record. 23 

 COURT REPORTER:  Okay.   24 

 [Whereupon, the hearing was adjourned at 5:11 25 
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p.m.to reconvene on Monday, July 11th, 2022 at 10:00 1 
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P R O C E E D I N G S 1 

[Time Noted:  10:02 a.m., Central.]   2 

MR. LEMASTER:  General Counsel calls Marcia Hall to 3 

the stand, and Ms. Hall is represented by Attorney Karla 4 

Sanchez. 5 

JUDGE AMCHAN:  I don’t see them in the waiting 6 

room. 7 

MR. LEMASTER:  And I either included them on the 8 

invitation or forwarded it to them at some time. 9 

JUDGE AMCHAN:  I see Ms. Sanchez. 10 

MR. LEMASTER:  Okay.  They should be entering. 11 

JUDGE AMCHAN:  Good morning. 12 

MS. SANCHEZ:  Good morning.  This is Karla Sanchez. 13 

JUDGE AMCHAN:  So the General Counsel has called 14 

Ms. Hall. 15 

MS. SANCHEZ:  Correct. 16 

JUDGE AMCHAN:  I don’t see her in the waiting room. 17 

Is she with you? 18 

 MS. SANCHEZ:  She will be calling in separate. 19 

 JUDGE AMCHAN:  Okay.  There she is. 20 

 So Ms. Hall is still connecting by audio, so I 21 

don’t know whether she can hear me yet or not. 22 

 MS. HALL:  I can hear you. 23 

 JUDGE AMCHAN:  Okay.  We’re going to start by 24 

having me swear you in.  If you would stand and raise 25 



855 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

your right hand, I’m going to do the same thing.  After 1 

we administer the oath you can sit down. 2 

 MS. HALL:  Okay. 3 

(Whereupon, 4 

MARCIA HALL 5 

having been sworn/affirmed, was called as a witness 6 

herein, and was examined and testified via video-7 

conference, as follows:) 8 

DIRECT EXAMINATION 9 

BY MR. LEMASTER: 10 

Q Good morning, Ms. Hall, Bill LeMaster with the 11 

National Labor Relations Board. 12 

 Would you please state and spell your name? 13 

A Marcia Hall, M-a-r-c-i-a, H-a-l-l. 14 

Q Before I go any further, Ms. Hall, where are you 15 

currently? 16 

A I’m currently at my home in Lees Summit. 17 

Q Is there anyone else in the room with you? 18 

A No. 19 

Q Do you have any documentation in front of you, to 20 

the left of you, to the right of you that you’re using 21 

for your testimony? 22 

A No. 23 

Q Is there anything on the screen that you’re using? 24 

A No. 25 
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Q All right.  Thank you very much. 1 

 Are you currently employed? 2 

A Yes. 3 

Q By whom? 4 

A Marriott International. 5 

Q What is your current position? 6 

A I am a Revenue Manager. 7 

Q And how long have you held that position? 8 

A Two months. 9 

Q What position did you hold prior to Revenue 10 

Manager, if any? 11 

A General Manager at the Courtyard Convention Center 12 

in Overland Park. 13 

Q And what time period did you hold that position at 14 

that location? 15 

A I was there for 11 years, so December of 2010 16 

through March – or through – no, I’m sorry, May of 2022. 17 

Q And I’m sorry.  What was the last position you held 18 

at that location? 19 

A General Manager. 20 

Q I want to direct your attention to March 3rd of 21 

2022.  Did you work at the hotel on that date? 22 

A Yes. 23 

Q Were you General Manager of the hotel on March 3rd 24 

of 2022? 25 
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A Yes. 1 

Q Did Starbucks hold any events at your hotel on 2 

March 3rd of 2022? 3 

A Yes. 4 

Q And what event was that? 5 

A There was a meeting.  That’s all I knew. 6 

Q Okay.  Do you recall how many meetings were held? 7 

A No. 8 

Q And where did the meeting take place? 9 

A In our meeting room. 10 

Q Do you have just one? 11 

A No, it was in Meeting Room B, I believe. 12 

Q And, Ms. Hall, did you have any involvement in 13 

assisting Starbucks Representatives when they were at 14 

your hotel on March 3rd? 15 

A No. 16 

Q Did you have any interactions with Starbucks 17 

Representatives on that date? 18 

A Yes. 19 

Q Do you recall the first interaction that you had? 20 

A I was at the front desk, and one of the 21 

representatives from Starbucks came up to me and said 22 

that there may be some protestors coming into the area, 23 

and to let them know if there were any protestors 24 

coming.  Or if there were any protestors that came into 25 
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the hotel. 1 

Q Do you recall what your response was to that, if 2 

anything? 3 

A I just said okay. 4 

Q Okay.  Did that individual happen to identify 5 

themself? 6 

A No. 7 

Q Okay.  Can you describe them to me? 8 

A Honestly that individual, I – it was – I don’t 9 

remember which individual it was with Starbucks that 10 

talked to me and told me that. 11 

Q Sorry.  Was it a man or woman? 12 

A I believe it was a woman, but I can’t be for 13 

certain. 14 

 MS. DOUD:  Your Honor, I apologize for 15 

interrupting, but it looks like somebody else came in, 16 

and I just want to make sure that’s not a witness so 17 

we’re not violating any sequestration rule.  I can’t 18 

tell by what it says who it is. 19 

 JUDGE AMCHAN:  The Adomally? 20 

 MS. DOUD:  Yes. 21 

 JUDGE AMCHAN:  Yes.  She’s the IT person - 22 

 MS. DOUD:  Okay. 23 

 JUDGE AMCHAN:  - that I made a panic stricken call 24 

to this morning. 25 
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 MS. DOUD:  Oh, no problem.  I just wanted to make 1 

sure. 2 

 JUDGE AMCHAN:  She is just making sure that I’m on, 3 

I think - 4 

 MS. DOUD:  Thank you. 5 

JUDGE AMCHAN:  - and that there are no other 6 

problems. 7 

MS. DOUD:  Thank you, Your Honor. 8 

Q (BY MR. LEMASTER)  Ms. Hall, do you recall 9 

approximately what time it was that the individual 10 

talked to you about protestors coming to the hotel? 11 

A No.  It was in the evening.  That’s all I know. 12 

Q The individual that approached you at that time had 13 

you any interactions with that individual prior to that 14 

conversation? 15 

A No. 16 

Q Did you have – what was your basis for 17 

understanding that that person was with Starbucks? 18 

A That was the only meeting in our hotel at that 19 

time, so she had come from the meeting room. 20 

Q Did you have any further conversations with 21 

Starbucks representatives on that date? 22 

A Yes. 23 

Q Going forward from the conversation you just 24 

described, what happened next, if anything? 25 
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A I was doing a sales event in the lobby, and I 1 

noticed that there were some protestors that came in 2 

with picket signs.  So after about five minutes I didn’t 3 

know what they were going to do, I just wanted to make 4 

sure that they weren’t standing in front of the desk 5 

because we had people checking in. 6 

 After five minutes or so I went to the meeting 7 

room, and I just let them know that there were some 8 

protestors at the front desk. 9 

Q Did you – when you went to the meeting room – 10 

withdrawn.  I’ll strike that.  Excuse me. 11 

 What prompted you – strike that again. 12 

 Why did you go to the meeting room? 13 

A Because she had asked me to come if there were any 14 

protestors that came into our hotel. 15 

Q Do you recall approximately what time this was in 16 

relationship to the initial conversation you had with 17 

that woman? 18 

A I don’t recall. 19 

Q When you went into the meeting room how many 20 

individuals were present, if any? 21 

A At least three.  There may have been four, but at 22 

least three. 23 

Q Okay.  Was the same woman you talked to initially, 24 

who had asked you to let her know, one of those three? 25 
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A Yes. 1 

Q Can you describe the other individuals that you 2 

would have seen with her? 3 

A There was a gentleman and another lady, but I can’t 4 

describe them more than that. 5 

Q I'm sorry, what was it once you entered the meeting 6 

room you communicated, if anything? 7 

A I just said:  Just to let you know, there are 8 

protestors in our lobby. 9 

Q Did anyone respond? 10 

A Yes.  The lady that I had spoke to before comes out 11 

of the meeting room, starts walking up the hallway 12 

towards the lobby, and I’m just following after her 13 

because I need to get back to the lobby to my sales 14 

event. 15 

Q And what happened next? 16 

A She goes – well, I had told the protestors before I 17 

went down to the meeting room:  You know, you’re going 18 

to have to go outside because we can’t – you can’t be 19 

here in front of the front desk blocking people from 20 

checking in. 21 

 Then I had gone down to the meeting room, told them 22 

that the protestors were there.  Then I went up to the 23 

front desk.  She walked out because the protestors were 24 

standing in front of the hotel.  She walked out to talk 25 
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to them. 1 

Q Okay, a couple of questions.  So just to clarify, 2 

once you observed that the protestors in the lobby – and 3 

what made you at that time understand them to be 4 

protestors, in your opinion? 5 

A They had signs, and there was a group of them. 6 

Q Okay.  And how long was it that you observed them 7 

in the lobby? 8 

A Well, a couple of minutes, three or four minutes. 9 

Q Okay.  And I think you had initially said that you 10 

then walked to the meeting room.  But did I understand 11 

you to say actually what you did first was approach the 12 

group? 13 

A Yes.  Yes. 14 

Q All right.  When you had observed the group were 15 

they – did you observe them interacting or bothering 16 

customers or clients in your opinion at the time? 17 

A No.  No. 18 

Q After you asked them to leave the lobby did they 19 

follow your instructions? 20 

A Yes. 21 

Q Okay.  Do you recall whether you had any other 22 

conversations with who you understood to be Starbucks 23 

Representatives other than once you went to the meeting 24 

room? 25 
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A Yes. 1 

Q And what do you recall? 2 

A I did – okay, so I told them that they needed to 3 

step out into the – in the front of the building.  And I 4 

went over, there was a gentleman in our bistro area that 5 

was in one of our pods, we call it, kinda shielded from 6 

the front desk area.  He was on the phone, and I just 7 

remember him being with the group of Starbucks people, 8 

so I assumed that he was with the Starbucks group. 9 

 So I went up to him instead of going down to the 10 

meeting room first, and I said:  There are some 11 

protestors here.  And he just said to me at that time:  12 

Don’t let them know I’m here.  So that’s when I went 13 

down to the meeting room to tell the lady. 14 

Q Did that individual – you said he, was this a man? 15 

A Yes. 16 

Q Okay.  At that time did he identify who he was for 17 

Starbucks? 18 

A No. 19 

Q Do you recall if he subsequently did in any other 20 

communications with you? 21 

A Yeah.  He said he was a District – or a Regional 22 

Manager or something. 23 

Q Okay.  Just because we’ve kinda gone different 24 

roads here, after you went down to the meeting room and 25 
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you communicated to the woman, who initially had asked 1 

you to let her know if the protestors arrived, what did 2 

you do next? 3 

A She immediately started going up to the front desk, 4 

and I just went up to the front desk and stood at the 5 

front desk. 6 

Q What happened next, if anything? 7 

A She was out there talking to them.  She came back 8 

in very hurriedly and frantic and told me to call 911. 9 

Q What made you think that she was frantic? 10 

A Just the expression on her face and, you know, she 11 

was walking fast.  And she looked at me like - you know, 12 

that I needed to call 911, the look on her face. 13 

Q Did you happen to notice after she made that 14 

request what she did next? 15 

 Strike that.  Withdrawn. 16 

 Where she went next? 17 

A She went over to talk to the gentleman in the 18 

bistro area that I had told the protestors were there, 19 

to begin with. 20 

Q And after she made that request what did you do 21 

next, if anything? 22 

A Called 911. 23 

Q Do you recall what you communicated during that 24 

call? 25 
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A No. 1 

Q Okay.  After you made the call to 911 what happened 2 

next, if anything? 3 

A I just thought about it for a minute and I said – I 4 

thought to myself, well, I’m the General Manager of the 5 

hotel.  I’m just going to ask them if they can leave 6 

instead of getting 911 involved. 7 

 So I walked out the front of the hotel, and they 8 

were standing there in front of the doors, and I said:  9 

You know, I apologize, but I’m going to need you to 10 

leave.  And there was a gentleman that said something to 11 

me.  I can’t remember what it was exactly, but I said:  12 

I’m sorry, but I’m going to need you to leave.  I didn’t 13 

talk to him any more than that. 14 

Q Okay.  When you went back outside and talked to the 15 

group do you – you had previously testified that this 16 

individual had asked that you contact 911 and that you 17 

did so.  Did you communicate that to them? 18 

A Yes.  Uh-huh. 19 

Q What did you say with respect to that? 20 

A I just said:  I called 911.  I’m going to need you 21 

to leave the property.  And that one gentleman said 22 

something.  And I said:  I’m sorry, but I’m going to 23 

need you to leave. 24 

Q Okay.  And did the group, once you communicated 25 
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that to them, follow your instructions? 1 

A Yes. 2 

Q At any point on March the 3rd with respect to the 3 

group that you identified as the Protestors, did they 4 

ever not follow your instructions? 5 

A No. 6 

Q Once you had that conversation with the group 7 

outside, what happened next, if anything? 8 

A I came back in and called 911, and said that 9 

they’re leaving.  No need to send any patrol people, 10 

policemen. 11 

Q What happened next, if anything? 12 

A I just went – walked into the lobby where the lady 13 

was talking to that gentleman, and I said:  I just 14 

wanted to let you know they’re leaving. 15 

Q Do you recall what response either had, if any? 16 

A No. 17 

 MR. LEMASTER:  Your Honor, can I have just a few 18 

minutes, please? 19 

 JUDGE AMCHAN:  Yes.  We’ll go off the record for a 20 

few minutes. 21 

       (Off the record.) 22 

 MR. LEMASTER:  Judge, no further questions.  Thank 23 

you. 24 

 JUDGE AMCHAN:  Does the Union have anything? 25 
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 MR. FRUMKIN:  No, Your Honor. 1 

 JUDGE AMCHAN:  Okay.  Respondent? 2 

 MS. DOUD:  Is there an Affidavit or any Jencks 3 

materials? 4 

 MR. LEMASTER:  There is one.  There’s a one-page 5 

single-spaced statement. 6 

 MS. DOUD:  Your Honor, can I have 20 minutes? 7 

 JUDGE AMCHAN:  How about ten?  Let’s see if ten 8 

does it.  I mean one page -– 9 

 MS. DOUD:  It’s single-spaced.  It’s hard to say 10 

how full it is. 11 

 JUDGE AMCHAN:  Well, how about this? 12 

 MS. DOUD:  We’ll try ten and – 13 

 JUDGE AMCHAN:  We come back in ten, and you tell me 14 

if you need more time and I’ll be my usual accommodating 15 

self. 16 

 MS. DOUD:  Well, thank you, Your Honor. 17 

 JUDGE AMCHAN:  Okay. 18 

 MS. DOUD:  Bill, are you going to send that, email 19 

that over to me? 20 

         (10-minute break taken.) 21 

 JUDGE AMCHAN:  Okay, Ms. Doud, are you ready? 22 

 MR. MENDELSON:  I’ll be handling it, Judge. 23 

 JUDGE AMCHAN:  Okay. 24 

CROSS-EXAMINATION 25 
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BY MR. MENDELSON: 1 

Q Good morning, Ms. Hall. 2 

A Hi. 3 

Q Am I correct in understanding that when you went to 4 

the meeting room and spoke with the three or four 5 

people, you told those people they were protestors or 6 

whatever words you used in the lobby? 7 

A Yes. 8 

Q Aside from – as I understand your testimony, one or 9 

more of those people saying to you that that group, that 10 

they would take care of it.  What else, if anything, did 11 

they say to you about your telling them that there were 12 

twenty or so people in the lobby? 13 

A Nothing. 14 

Q Did you detect in their response facially or body, 15 

the way they responded that they were concerned or upset 16 

by that? 17 

A I don’t recall what they – what they looked like, 18 

but they just wanted me to let them know. 19 

Q And about what time did you go into that meeting 20 

room and tell them what you’ve relayed? 21 

A It was later in the evening, so like 6:30 or so-22 

ish. 23 

Q Do you have an impression as to whether the meeting 24 

that the people in the room were conducting would be 25 
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part of – had begun yet? 1 

A I don’t know when – I don’t know what they were 2 

doing in the meeting room.  I just knew that there was a 3 

Starbucks meeting at our hotel that day.  I didn’t – I 4 

don’t ever ask questions about what meetings are going 5 

on.  I didn’t know when – if they were starting the 6 

meeting or what.  I had no idea. 7 

Q Okay.  And am I correct that when the woman that 8 

you testified said to you that you should call 911 did 9 

so, she did that after having gone outside and spoken 10 

with these – again I'll use the term protestors? 11 

A Yes. 12 

Q And when she spoke with those protestors outside am 13 

I correct that you have no idea what exchange they had 14 

between themselves? 15 

A Correct. 16 

Q And when she came back into the hotel and, 17 

according to your testimony, said that you should call 18 

911, that was not compulsory.  You as the General 19 

Manager made a determination to place that call, 20 

correct? 21 

A Yes. 22 

Q Okay. 23 

A When someone calls to – tells me to call 911, I 24 

call them first and then find out later what’s going on. 25 
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Q Well, let’s explore that.  I heard you say before, 1 

after you placed the call you said to yourself words to 2 

the effect of:  I’m the General Manager.  I’m going to 3 

go out there and talk to them and ask them to leave. 4 

A Yeah. 5 

Q Okay.  So as the General Manager aren’t I correct 6 

that you have to make determinations all the time about 7 

what to do to protect the integrity and safety of the 8 

hotel and its patrons? 9 

A Yes. 10 

Q Has it ever occurred that somebody has come to you 11 

and asked you to call 911 and your judgment is that the 12 

basis for them asking you is just frivolous? 13 

A No. 14 

Q And in this instance you had a knowledge or 15 

awareness that there were approximately twenty people 16 

carrying signs who had come into the hotel and then gone 17 

outside the hotel and were in front of the front doors 18 

to the hotel, correct? 19 

A Yes. 20 

 MR. FRUMKIN:  Objection.  Misstates prior 21 

testimony. 22 

 JUDGE AMCHAN:  I’m sorry, in what way? 23 

 MR. FRUMKIN:  I don’t believe there was a testimony 24 

about the number of individuals at the time that a 25 
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Starbucks agent made a request for a 911 call. 1 

 JUDGE AMCHAN:  Well, do you know how many people 2 

were out there? 3 

 MS. HALL:  Me? 4 

 JUDGE AMCHAN:  Yeah. 5 

 MS. HALL:  All I know is there’s a group of people.  6 

I didn’t count them.  7 

Q (BY MR. MENDELSON)  So, Ms. Hall, in your Affidavit 8 

in the fourth line it says – and I’m quoting in part – I 9 

noticed a group of about twenty people with signs coming 10 

through the front door. 11 

 Do you recall relating that to the NLRB Agent who 12 

took this statement from you? 13 

 MS. SANCHEZ:  I’m going to object.  This is not an 14 

Affidavit.  The statement is being misinterpreted. 15 

 MR. MENDELSON:  Well, it’s not an Affidavit 16 

evidently, that’s true.  It is a – 17 

Q (BY MR. MENDELSON)  Is this the statement that you 18 

gave? 19 

 JUDGE AMCHAN:  Well, is it a sworn statement? 20 

 MS. SANCHEZ:  It’s not. 21 

 JUDGE AMCHAN:  I sustain the objection. 22 

Q (BY MR. MENDELSON)  Looking back at what happened 23 

now is it a fair understanding that there were 24 

approximately twenty people with signs who came in 25 
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through the front door? 1 

A I guess.  It was a group of people. 2 

Q I understand you didn’t county them, but was it a 3 

throng of about that size? 4 

A Yes. 5 

Q Okay.  And when they went back outside, as best you 6 

recall was it about the same throng or sized group? 7 

A Yes. 8 

Q Okay.  And when the woman who asked you to call 9 

911, as you have testified, did so, aside from saying 10 

that, what else if anything did she say to you? 11 

A That’s all I remember her telling me at that 12 

moment. 13 

Q You mentioned a man in a pod.  I don’t really 14 

understand what you mean by the term “pod.” 15 

A So we had – it’s more or less a booth. 16 

Q And this person who was in this booth, in which 17 

direction was he sitting? 18 

A I don’t remember. 19 

Q When you are in this booth are you able to see 20 

outside the hotel? 21 

A If you open the curtains that are right next to the 22 

booth, yes. 23 

Q Do you remember if the curtains were closed? 24 

A I don’t remember. 25 
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Q And when this woman asked you to call 911 you did 1 

not tell her that it was inappropriate to do so? 2 

A No. 3 

Q Did you see this woman on the phone at any point in 4 

time? 5 

A No. 6 

Q And after you came back in to the hotel once you 7 

had gone outside to tell the people that they should 8 

disperse, did you tell the Starbucks Representatives – 9 

you’ve referenced the three or four people – that you 10 

had again called 911 to tell the Police – to tell 911 11 

that the Police presence was not required? 12 

A I don’t remember if I did or not. 13 

Q And I want to be clear.  You called the 911 number 14 

again? 15 

A I called 911 back to let them know we didn’t need 16 

them to come out. 17 

Q Did you make a determination at the time that 18 

having this group of demonstrators outside the hotel 19 

with signs was not a good look for the hotel? 20 

 MS. SANCHEZ:  Objection.  Object to relevance. 21 

 JUDGE AMCHAN:  Sustained. 22 

Q (BY MR. MENDELSON)  When the woman, who you 23 

testified told you to call 911, came back inside after 24 

she had spoken with the demonstrators, did she tell you 25 
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that they would not listen to her? 1 

A No. 2 

Q And am I correct that so far as you know the police 3 

never came? 4 

A They never came. 5 

Q Did the person – strike that. 6 

 Am I correct that the next day a person called to 7 

ask you what had happened in connection with the hotel 8 

calling the police? 9 

 MS. SANCHEZ:  Objection.  It’s outside of what was 10 

discussed on direct. 11 

 JUDGE AMCHAN:  Well, I’m going to sustain the 12 

objection.  I don’t think it matters. 13 

MR. MENDELSON:  Judge, could I have two minutes 14 

just to talk to my colleagues? 15 

JUDGE AMCHAN:  Sure. 16 

Q (BY MR. MENDELSON)  Approximately when did you 17 

provide this written statement to the NLRB? 18 

A I can’t be for certain about that. 19 

Q Can you ballpark it?  Was it within a week or two 20 

of March 3, or was it more recently? 21 

 MS. SANCHEZ:  I want to interject.  (Inaudible) 22 

provide that to the NLRB. 23 

 MR. MENDELSON:  Well, okay.  I would have no way of 24 

knowing that. 25 
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Q (BY MR. MENDELSON)  How was the statement created, 1 

if you know? 2 

A I wrote out the statement. 3 

Q Okay.  And do you remember approximately when you 4 

wrote out the statement?  Again I’m ballparking it, and 5 

I’m not looking for the exact day and exact time.  I’m 6 

just trying to get a sense of the proximity and time to 7 

the events. 8 

A I believe it was the next day. 9 

Q Okay.  So whereas at this juncture in July you’re 10 

not sure of the number of people who were demonstrating 11 

with signs, and in the statement about the next day you 12 

indicated – we could show you the statement that it was 13 

a group of about twenty people.  Is it likely that your 14 

recollection at that time was more accurate than it is 15 

today? 16 

A Yes. 17 

Q Okay. 18 

 MR. MENDELSON:  No further questions, Judge. 19 

 JUDGE AMCHAN:  Anything on Redirect? 20 

 MR. LEMASTER:  Just a second, Your Honor. 21 

 Nothing further.  Thank you. 22 

 JUDGE AMCHAN:  Okay.  You can step down.  Thank 23 

you. 24 

 MS. HALL:  Thank you, Your Honor. 25 
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 JUDGE AMCHAN:  All right.  Take care. 1 

 MR. LEMASTER:  Judge, the General Counsel calls 2 

Calvin Culey, C-u-l-e-y.  Do we have Calvin Culey in the 3 

pen? 4 

 JUDGE AMCHAN:  Not yet. 5 

 MR. LEMASTER:  Let me confirm. 6 

 Sorry, Judge, I thought Calvin had already signed 7 

in.  8 

 JUDGE AMCHAN:  I don’t see him in the waiting room. 9 

 MR. LEMASTER:  They are logging in immediately. 10 

 JUDGE AMCHAN:  Okay. 11 

 Can you hear me? 12 

 MR. CULEY:  Barely.  One second.  I think I need to 13 

mess with my sound. 14 

 JUDGE AMCHAN:  Okay.  So I’m going to swear you in.  15 

If you would stand up and raise your right hand, and I’m 16 

going to do the same, I’ll administer the oath and then 17 

you can sit down again. 18 

(Whereupon, 19 

CALVIN CULEY 20 

having been sworn/affirmed, was called as a witness 21 

herein, and was examined and testified via video-22 

conference, as follows:) 23 

DIRECT EXAMINATION 24 

BY MR. LEMASTER: 25 
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Q Good morning, Calvin. 1 

A Good morning. 2 

Q Would you please state and spell your name for the 3 

record? 4 

A Calvin Culey, C-a-l-v-i-n, C-u-l-e-y. 5 

Q Thank you. 6 

 Calvin, have you ever been employed by Starbucks? 7 

A I have. 8 

Q Do you still work for Starbucks? 9 

A No, I don’t. 10 

Q How many locations have you worked? 11 

A Two. 12 

Q And which locations are those? 13 

A The one at Oak Park Mall, which is now closed down.  14 

And the one at 75th and I-25. 15 

Q Did you work in that order? 16 

A Yes. 17 

Q When did you start working at the 75th Street store? 18 

A It would have been January or February of 2021. 19 

Q And, Calvin, I’m going to stop here before I go any 20 

further.  I forgot to ask some preliminary questions. 21 

 Where are you currently at? 22 

A My apartment. 23 

Q What room specifically? 24 

A My living room. 25 
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Q Okay.  Is there anyone else in the room with you? 1 

A No. 2 

Q Do you have any documentation in front of you to 3 

the left or to the right? 4 

A No. 5 

Q Thank you.  Remember to answer audibly for the 6 

record, please. 7 

 Is there anything you have on any screen that 8 

you’re using to assist you with your testimony? 9 

A Huh-uh. 10 

Q Is that a no or a yes? 11 

A Oh, sorry.  There’s nothing on my screen. 12 

Q Thank you. 13 

 And, I’m sorry, when was it that you started at 75th 14 

Street? 15 

A I started at 75th Street in January or February of 16 

2021. 17 

Q And when did you stop working there? 18 

A I stopped working there in May of this year. 19 

Q Did you stop working for Starbucks voluntarily, or 20 

did Starbucks end your employment? 21 

A I stopped working there voluntarily. 22 

Q What was your position when you started at 75th 23 

Street? 24 

A Barista. 25 
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Q Did your position ever change? 1 

A Yeah.  I became a Shift Supervisor. 2 

Q When did you become a Shift Supervisor? 3 

A I got accepted for it in July, but I got like 4 

officialized in October. 5 

Q And so with respect to being officialized, when did 6 

you start performing the duties of a Shift Supervisor? 7 

A Around – it was in October. 8 

Q Of which year? 9 

A 2021.  Sorry. 10 

Q Thank you.  All right. 11 

 Calvin, who was the Store Manager when you started 12 

at 75th Street? 13 

A It was Madison Leeper. 14 

Q Calvin, were you involved in the Union’s Campaign 15 

at the 75th Street store? 16 

A I was. 17 

Q Did you express your Union support in any ways? 18 

A I did. 19 

Q How did you do so? 20 

A I wore pins every day to work that had the 21 

Starbucks Union logo on it.  I also talked about it with 22 

all of my peers like on-the-clock time pretty 23 

consistently.  I also participated in multiple strikes. 24 

Or one strike and one strike adjacent.  We didn’t work 25 
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for like a few days. 1 

Q Like a work stoppage? 2 

A Yeah.  Thank you. 3 

Q That’s okay.  A strike adjacent. 4 

 And then any other ways that you communicated your 5 

– excuse me, that you publicly expressed your Union 6 

support other than what you just listed? 7 

A I signed a couple of documents.  The first I signed 8 

was when we like were going public to start a Union.  9 

And the second one was a letter we wrote to, I believe, 10 

Kevin Johnson. 11 

Q The first one was about going public.  And the 12 

second letter, to your recollection, concerned what? 13 

A I think it was a letter to Kevin Johnson just about 14 

requesting that they acknowledge us as a Union.  I’m not 15 

positive it was addressed to Kevin Johnson. 16 

Q Calvin, did you sign a Union authorization card? 17 

A Oh, yes, I did. 18 

Q I’m going to share my screen and show you a page 19 

from General Counsel GC-38. 20 

(General Counsel Exhibit 38 is marked for 21 

identification.) 22 

A Uh-huh. 23 

Q Give me one second, please. 24 

 MR. LEMASTER:  And for everyone combined, Exhibits 25 



881 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

– this is around page 97, I believe.  Calvin, let me 1 

know when you can see the screen. 2 

A I can see it. 3 

Q Do you recognize this document? 4 

A I do, yes. 5 

Q Do you recognize the signature on this page? 6 

A Yes, I do. 7 

Q Whose signature is that? 8 

A Mine. 9 

Q Did you read the document before you signed it? 10 

A I did. 11 

Q Did you understand what you were signing? 12 

A I did. 13 

Q Did you sign it voluntarily? 14 

A I did. 15 

Q Calvin, do you recall working with Drake Bellis at 16 

75th Street? 17 

A I do. 18 

Q How was it that Drake first came to your attention 19 

at the store? 20 

A He got – I’m sorry, can you ask the question again? 21 

Q Sure.  How was it that Drake first came to your 22 

attention at the store? 23 

A Oh, he was introduced as our Interim Manager while 24 

Madison was on  leave. 25 (b) (6), (b) (7)(C)
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Q Okay.  Do you recall when that was in relationship 1 

to – you had mentioned going – a letter going public 2 

with Union support.  Do you recall when Drake started to 3 

appear in a relationship to that? 4 

A It would have been a little bit after.  I think it 5 

was – I think it was the same week that we went public.  6 

I’m not positive. 7 

Q Calvin, were you – as a Starbucks employee did you 8 

ever have a Partner Development conversation? 9 

A Yes, I did. 10 

Q How many did you have while working for the 11 

company? 12 

A Two. 13 

Q When was the first? 14 

A The first would have been July briefly before my 15 

acceptance to Shift Supervisor. 16 

Q July of what year? 17 

A 2021. 18 

Q And had you transferred to the 75th Street store by 19 

then? 20 

A Yes, I had. 21 

Q Who conducted your PDC at that time? 22 

A Madison Leeper. 23 

Q Do you recall what topics you discussed with 24 

Madison during your PDC in July of ’21? 25 
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A I do. 1 

Q What topics were those? 2 

A It was regarding mostly what I needed to do to be 3 

eligible for a Shift Supervisor. 4 

Q Do you recall anything else, any other topics that 5 

were discussed? 6 

A No, it was just all about my progress.  What I 7 

needed to work on, what my strengths were, and what they 8 

weren’t. 9 

Q When was your next PDC? 10 

A It was briefly after Drake came to the store. 11 

Q Where did your PDC take place? 12 

A Outside of the 75th and I-35 store. 13 

Q And who was present for it? 14 

A I was, Drake Bellis, and Jen Seymour. 15 

Q How did you learn you were going to have that 16 

second PDC? 17 

A It was brought up at our first shift meeting, I 18 

believe.  And he also asked us to tell everyone in the 19 

store. 20 

Q You said he. 21 

A Drake. 22 

Q And asked us.  Who is us? 23 

A The Shift Supervisors. 24 

Q And what – do you recall what specifically Drake 25 
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told you to tell people in the store? 1 

A That they could sign up on the fridge in the back, 2 

and that they were mandatory.  And if they couldn’t make 3 

any of the available times, if they were out of their 4 

availability or whatever, then it would – he would meet 5 

with them individually to figure out a time that worked. 6 

Q Did you communicate that information to your 7 

coworkers? 8 

A I’m sorry, my audio cut? 9 

Q Oh, thank you. 10 

 Did you communicate that information to your 11 

coworkers? 12 

A Yes, I did. 13 

Q You said in your PDC that Jen Seymour was present 14 

as well?  Did I hear that correctly? 15 

A Yes. 16 

Q Do you recall during that Partner Development 17 

Conversation whether Jen spoke at all? 18 

A Very, very minimally. 19 

Q Okay.  How did your PDC with Drake and Jen begin? 20 

A It started off just – he asked – Drake asked what I 21 

had talked about at my previous PDC and what we had gone 22 

over. 23 

Q What did you talk about next? 24 

A Next we shifted to, I believe, talking about what 25 
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he thought that stores missed commonly what he wanted to 1 

see going forward at our store. 2 

Q And what was that? 3 

A He said it was like the big three things he sees 4 

often missed, one of which is dress code, one of which 5 

is tardiness, and the other is cleanliness. 6 

Q And to be clear, what was it that Drake said about 7 

those three topics? 8 

A Just that they were missed fairly often.  And that 9 

he hadn’t seen that there were big issues at our store, 10 

but he mentioned a few things with dress code that I 11 

hadn’t seen like policed in the past. 12 

Q What specifically did he note with respect to dress 13 

code? 14 

A Specifically it was just he had seen people wearing 15 

buttons.  They weren’t allowed to.  And she remarked on 16 

some shoes and like a color choice that had been okay in 17 

the past. 18 

Q What happened next, if anything? 19 

A We switched to talking – oh, he – we talked about 20 

Madison kind of briefly about how I felt about her, how 21 

he felt about her. 22 

Q How was it that – and by Madison, are we talking 23 

about Madison Leeper? 24 

A Yes, we are. 25 
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Q How did Madison Leeper come up in that discussion? 1 

A Madison came up because – well, I’d had some issues 2 

with her in the past.  And I said that it was – it 3 

didn’t matter.  I only said it did because it affected 4 

me as like the shift or whatever. 5 

 So we talked about that for a little bit.  I said 6 

that she wasn’t very kind to me and another one of her 7 

employees because we were newer. 8 

 And he said that he – he said it like in a 9 

professional manner, but just that he was very upset 10 

with the way things went because he used to work – he 11 

was the Manager at 75th and I-35 a couple of years ago, 12 

and he felt like he made a lot of progress, and then 13 

Madison came in and she took that progress away. 14 

Q And then what happened next, if anything? 15 

A He switched to talking about the Union. 16 

Q Okay.  Now how did that transition take place? 17 

A It was kind of abruptly.  He said – like as soon as 18 

there was a pause in the conversation he said:  I don’t 19 

want to ignore the elephant in the room. 20 

Q What happened next after he said that? 21 

A He said – sorry, he said elephant in the room.  And 22 

then he – he started – he said he was a supporter of 23 

Unions in general.  He liked Unions.  His dad was in a 24 

Union in the past, but that he didn’t think it was right 25 
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for Starbucks, that it would just get in the way of like 1 

partners and management and Starbucks is a good company. 2 

Q What happened next? 3 

A After that he said that also we had picked a 4 

horrible time to Unionize because – sorry.  We had 5 

picked a horrible time to Unionize because it was – we 6 

weren’t going to be getting the raises come summer 7 

because once we submitted a positive Union vote, if we 8 

voted – if everyone voted yes then we would enact the 9 

status quo, and that would make it really, really hard 10 

to hire for the store since everyone in the area – every 11 

Starbucks in the area would be paying more than ours 12 

would. 13 

Q Do you recall at all how you responded to that, if 14 

at all? 15 

A Mostly like nonverbal communication.  I didn’t 16 

really want to give him like a positive or a negative.  17 

I just wanted to hear what he would say. 18 

Q What happened next, if anything? 19 

A After that we switched to – we switched off the 20 

Union stuff and started talking about what I wanted for 21 

my future with Starbucks and in general.  I said, I 22 

might go back to college, but as of right now I kind of 23 

want to become an Assistant Store Manager because it 24 

would –I thought like I was ready to go. 25 
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Q Okay.  What was Drake’s response to that, if 1 

anything? 2 

A He told me again about what he wanted to see worked 3 

on in our store.  He said that he wanted to see me dress 4 

coding people, specifically like correcting them 5 

verbally on like tardiness and stuff.  And that if 6 

someone was out of dress code he would go up and talk to 7 

them and ask them if I had talked to them yet. 8 

Q What happened next, if anything? 9 

A After that it was getting fairly cold so we head 10 

inside -- headed inside and socialized a little bit.  11 

Like bare minimum, socialization. 12 

Q A couple of questions about some topics you 13 

discussed with Drake on your PDC.  To be clear, with 14 

respect to the subject of raises, did Drake bring that 15 

up first or did you? 16 

A Drake did. 17 

Q Prior to him doing so had it come to your attention 18 

that there were to be raises in the future at your 19 

store? 20 

A Yes. 21 

Q How had that come to your attention prior to your 22 

PDC with Drake? 23 

A Madison had brought it up, I think, the summer of 24 

’21 that – or maybe it was – yeah, summer of 2021.  He 25 
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had brought up that we would be – Starbucks was working 1 

to get like everyone to $15 an hour within the next two 2 

years, and some of the shifts that I was working with 3 

co-agreed with that story. 4 

Q Well, you said Madison had brought it up.  Was it 5 

something that Madison communicated directly to you? 6 

A Uh-huh. 7 

 JUDGE AMCHAN:  You have to answer yes or no. 8 

A Oh, yes.  Yes. 9 

Q So was this a conversation that Madison was having, 10 

and was it just with you? 11 

A It was awhile ago.  I don’t remember if anyone else 12 

was involved, but I’m pretty sure it was mainly with me. 13 

Q Do you recall if Madison had any other 14 

communications either to you or in your presence about 15 

raises? 16 

A We talked about it just occasionally, yeah. 17 

Q Do you recall any updates She ever provided on the 18 

subject? 19 

A Not to my memory. 20 

Q Any other stores related to raises other than 21 

Madison Leeper? 22 

A Sorry? 23 

Q With respect to knowledge of raises, you mentioned 24 

Madison Leeper in a conversation you had with her.  Any 25 
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other awareness of the raises other than from Madison? 1 

A Oh, yeah.  After my PDC with Drake I was worried 2 

about the raises so I looked up on the Starbucks website 3 

to see – the Starbucks Partner Hub, to see what the 4 

official statement was.  I searched it up.  I read it 5 

over, and one of my coworkers printed it out and put it 6 

on the freezer in the back. 7 

Q Okay.  Was there any particular reason you went to 8 

go looking for something in the Partner Hub? 9 

A Yeah, because I wanted to find like official proof 10 

that they had said that they were giving us raises. 11 

Q Just a second here and I’ll share my screen 12 

briefly.  I want to show you a document marked as 13 

General Counsel Exhibit 6. 14 

A Okay. 15 

Q It’s a three-page document, and when I’m sharing 16 

you will see just page 1.  Let me know when you can see 17 

it, Calvin. 18 

A I can see it. 19 

Q Okay.  I’m going to show you page 2 when you’re 20 

ready. 21 

A I’m ready. 22 

Q Let me know when you’re ready for page 3. 23 

A I’m ready. 24 

Q Calvin, do you recognize this three-page document? 25 
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A I do, yes. 1 

Q What do you recognize it to be? 2 

A It was the document that was posted on the freezer 3 

in the back of the store.  It was the - 4 

Q Sorry, go ahead. 5 

A It was the statement regarding races in 2022. 6 

Q Do you recall who posted this in the store, if you 7 

know? 8 

A Alydia Claypool.  I think that’s her last name.  9 

I’m sorry if it isn’t. 10 

Q And to be clear, had you seen this particular 11 

document prior to your PDC with Drake? 12 

A I hadn’t searched on it myself, no.  I don’t 13 

believe so. 14 

Q And you used the term, I believe, dress coding? 15 

A Uh-huh. 16 

Q I think you provided an explanation, but did you – 17 

had you heard dress coding before your PDC with Drake? 18 

A Yeah, I had. 19 

Q What is dress coding? 20 

A To my understanding it was just like you – just 21 

like, hey, you shouldn’t be wearing that.  And then that 22 

was mostly the end of it.  Yeah. 23 

Q Calvin, as a Shift Supervisor for Starbucks are you 24 

familiar with the dress code in Starbucks Partner Guide? 25 
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A Yes, I am. 1 

Q Thank you.  Was there anything posted at 75th Street 2 

that concerned the dress code? 3 

A Yeah.  There was a thing in the back of the store, 4 

like a sign that just had all of the basic Starbucks 5 

stuff.  Like the basic was like:  You can wear these 6 

colors and this for a top, this for a bottom. 7 

Q Do you recall whether it was an actual, I guess, 8 

page from the Starbucks Partner Guide, or was it 9 

something else? 10 

A No.  It was like an easy access, quick look guide, 11 

if that makes sense. 12 

Q It does.  I’m going to direct your attention to – 13 

I’m going to share my screen and show you General 14 

Counsel Exhibit 42, please. 15 

(General Counsel Exhibit 42 is marked for 16 

identification.) 17 

A Okay. 18 

Q Let me know when you can see it. 19 

A I can see it. 20 

Q Do you recognize this page? 21 

A Yes, I do. 22 

Q What is it? 23 

A It’s the page that was posted on the door of our 24 

store regarding dress code. 25 
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Q Thank you.  Calvin, during your time at 75th Street 1 

how strictly had the dress code been enforced prior to 2 

the employees announcing their Union support? 3 

A Not really.  It was mostly – it was pretty lax.  4 

Like I had wore a soft top shoes.  I think multiple 5 

people did often enough, which isn’t allowed because 6 

you’re supposed to wear plastic or leather -- it’s a 7 

burn hazard. 8 

 And I wore red occasionally.  I also – we weren’t 9 

very strict about like patterns and stuff, as long as 10 

the color was mostly white, and then you could have 11 

bigger patterns, or mostly one of the other colors that 12 

works. 13 

 Everyone also wore a lot of pins, and that’s 14 

against dress code if they’re not like Starbucks 15 

officiated. 16 

Q Anything else that jumps to mind with respect to 17 

enforcement of the dress code? 18 

A Hoodies especially.  I would wear hoodies a lot, 19 

and they’re against dress code because I think stuff – I 20 

don’t know whether it’s against dress code, but we’re 21 

not allowed to wear hoodies.  And some hats are okay, 22 

some aren’t.  Beanies, I think, are the only ones that 23 

are allowed, and I wore a couple different hats that 24 

weren't dress code. 25 
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Q During the time period that we’re talking about you 1 

said it was lax.  What type of enforcement would take 2 

place with respect to dress code violations? 3 

A Mostly just, Madison would say don’t wear that.  If 4 

I see you wear it again I’ll be mad.  And that was most 5 

of it.  I never actually saw anyone face any corrective 6 

action for it. 7 

Q Does that include you personally as well? 8 

A Uh-huh.  I mean yes. 9 

Q Okay, thank you. 10 

 Did the enforcement of the dress code ever change 11 

while you were there? 12 

A Yeah.  Once Drake came in a few people got like 13 

corrective action.  I think someone got a write-up, and 14 

a few people got just documented coachings. 15 

Q And how are you aware that anyone might have been 16 

disciplined for a dress code violation? 17 

A Bailey.  Bailey personally talked to me about hers.  18 

I think she got dress coded for wearing tights, but they 19 

were just like really skinny jeans. 20 

Q And I’m sorry, you said Bailey.  Who is Bailey? 21 

A Bailey was a barista.  I don’t remember her last 22 

name.  It is French, I think.  I can’t pronounce it. 23 

Q Okay.  And then I was asking any other discipline 24 

that was brought to your attention and how you learned 25 
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of it.  Any other examples other than Bailey? 1 

A Hannah McCown, she was – she was dress coded, and 2 

she got a write-up, I believe, for it.  Maddie Doran 3 

also got a write-up.  I talked to like both of them 4 

about it.  I don’t believe either of their write-ups 5 

were for like dress code wise. 6 

Q Is that how you learned whether they were 7 

disciplined or not from communications from them? 8 

A Uh-huh.  Yes. 9 

Q Did you ever – withdraw. 10 

 With respect to any type of different enforcement 11 

after Drake came along were there any communications to 12 

you from management about dress code violations on your 13 

part? 14 

A Not directly.  Drake made a comment about hats 15 

because I was wearing one during a shift meeting.  And I 16 

took it as like a hint that I shouldn’t be wearing it. 17 

 Oh, pins, I was wearing pins.  On that dress code I 18 

had to take them off. 19 

Q What kind of pins were you wearing that were in 20 

violation of dress code? 21 

A I have a little gnome pin.  And then like a smaller 22 

like circular pin that had just a pun on it and a 23 

picture of toast that a coworker gave to me. 24 

Q And did you stop wearing these pins? 25 
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A Uh-huh, I did. 1 

Q Was that a yes or no? 2 

A Yes, I did. 3 

Q Why did you stop wearing the pins? 4 

A Drake told me to. 5 

Q Calvin, at the beginning of your testimony you 6 

testified to wearing a Union pin every day at work.  Do 7 

you recall if you were the only one who did so? 8 

A No.  It was the majority of the store for a lot of 9 

time I worked.  Towards the end there was less – it was 10 

less of a majority just because there were a lot of new 11 

people coming on, and not all of them were wearing Union 12 

pins. 13 

Q When you say toward the end, can you be more 14 

specific about what time period you’re talking about?  15 

By toward the end of you working there or – 16 

A Yeah, towards the end of my employment.  So like 17 

May, the month before May, April. 18 

Q Now I’m going to share my screen again. 19 

A Okay. 20 

Q Let me know when you can see General Counsel 21 

Exhibit 5. 22 

A All right.  I can see it. 23 

Q Okay.  Calvin, this is a two-page document.  This 24 

is page 1.  Let me know when you’re ready for page 2. 25 
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A I am. 1 

Q Okay.  This is page 2.  Let me know when you’re 2 

ready. 3 

A I’m ready. 4 

Q Do you recognize this document? 5 

A I do. 6 

Q All right.  Your name is identified at the bottom 7 

of page 2.  Do you recall if you gave permission for 8 

your name to be on this letter? 9 

A Yes, I did. 10 

Q Did you do so voluntarily? 11 

A I did. 12 

Q Okay.  Without going through the entire letter 13 

there’s various concerns that I are identified within 14 

the letter.  Do you recall if any of these concerns were 15 

addressed by management after this letter went public? 16 

A Yes.  Yeah, they were. 17 

Q What concerns do you recall being addressed? 18 

A Parking.  We had an issue with storage.  Those are 19 

the two big main things. 20 

Q Okay.  With respect to those concerns, parking and 21 

storage, do you recall if employees raised those 22 

concerns with management previously? 23 

A Yeah.  They were issues pretty much the entire time 24 

I worked there. 25 
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Q How do you know that they’re issues that have been 1 

raised with management previously? 2 

A They were issues just because it was – people 3 

complained about them all the time.  We had talked to 4 

Madison directly about it multiple times.  I had 5 

personally. 6 

Q What kind of response did you receive from Madison 7 

on those issues, if any? 8 

A It was also an issue Madison talked about.  Some of 9 

it was just like it is what it is, we have to deal with 10 

it, specifically regarding the parking thing. 11 

Q Let’s take it one at a time then.  What was her 12 

response that you received to concerns about parking? 13 

A At first it was mostly like, again what I said, 14 

just it is what it is.  We have to deal with it.  It was 15 

brought up like later towards the end.  I think she was 16 

talking to Sara about making us park across the street 17 

at the end of the area.  So we would have to cross 75th 18 

Street, which is a pretty busy street.  And everyone was 19 

upset about that. 20 

 It was also brought up buying spots from Taco Bell, 21 

but that never like got any more traction than just 22 

mentioning it.  23 

Q How about with respect to storage? 24 

A Storage.  We had talked about storage a lot.  25 
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Madison – at first it was mostly just we can’t do 1 

anything about it.  It would be nice to have another 2 

building, but obviously we’re not going to get that. 3 

 Again towards the end when she was talking about – 4 

talking to Sara about the parking stuff they were also 5 

going to do – talked about just getting a storage like 6 

box out in the outside.  And that was talked about for 7 

awhile, like months, but nothing ever came of it. 8 

Q With respect to parking, did anything ever come 9 

from it?  Did any – did that concern ever get addressed 10 

by management while you were there? 11 

A Oh, after – it did eventually, yes, after – after 12 

we went public with the Union.  Like it might have been 13 

a few weeks or a month after they repainted the parking 14 

lot instead of making us park across the street.  They 15 

didn’t actually do anything because we were already 16 

parking in the areas where they were talking about, but 17 

they did get rid of the handicapped spot so we were 18 

allowed to park there. 19 

Q Okay.  And then what about with respect to storage? 20 

A Storage, that was fixed earlier.  They got – the 21 

storage problem was fixed about like within the next few 22 

weeks of going public with the Union stuff. 23 

Q Where was the storage pod placed? 24 

A It was placed on a parking spot, which was kind of 25 
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annoying.  But it was at the corner of our parking lot. 1 

Q Did providing the storage pod help alleviate issues 2 

with respect to storage? 3 

A Yes and no.  Yes and no. 4 

Q How so? 5 

A It gave us an extra place to put stuff, but there 6 

was like specific rules about when we could go access 7 

it, when we couldn’t, who could access it.  And it ended 8 

up just being a bunch of stuff piled in there.  You 9 

wouldn’t know what was in there, so when orders were 10 

placed we would over order, and we would be stuck with 11 

the same issue we were to begin with, and nothing was 12 

ever really implemented to actually combat that problem. 13 

Q When you stopped working at Starbucks, Calvin, was 14 

the storage pod still where it had been placed 15 

originally? 16 

A Yes, it was. 17 

Q Calvin, on average how many shifts did you work per 18 

week at 75th Street? 19 

A Uhm, between five and six.  I tried to only work 20 

five for like my mental health, but I generally ended up 21 

picking up another one at least. 22 

Q Did that include both weekdays and weekend shifts? 23 

A Uh-huh. 24 

Q Did you work one particular shift more than 25 
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another, say like opening/closing, or did you work a 1 

little bit of everything? 2 

A A little bit of everything.  I would if – I would 3 

generally go from mostly evening to mostly mornings or 4 

mostly mids just randomly, like month to month. 5 

Q And prior to the Union campaign going public like 6 

how frequently did you see Sara Jenkins at the store? 7 

A I think – I can distinctly remember her there once.  8 

I know she showed up at least another time after that 9 

because she had to return to the store afterward because 10 

we were having an issue with cleanliness or whatever.  11 

So I saw her once. 12 

Q What was your basis for having to return to the 13 

store because you were having issues with cleanliness? 14 

A She just said that the store was like gross and not 15 

up to standard.  We wouldn’t pass a health inspection, 16 

so she said that she was going to come back the next 17 

week to look at everything again. 18 

Q On just – 19 

A And then she got it fixed. 20 

Q Thank you.  How did that come to your attention?  21 

Did she tell you that? 22 

A She told Madison, and Madison told us.  And it was 23 

a big deal because we had to like spend the entire week 24 

cleaning the store. 25 
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Q Calvin, did you ever see Sara there over the 1 

weekend? 2 

A No, I don’t think so. 3 

Q In the times that you would see her at the store 4 

did you ever notice what she would be doing during her 5 

time? 6 

A She – the first time she came was before she was 7 

manager.  She just walked around and she said Hi to me, 8 

mostly observing. 9 

Q Did she have any other interaction with you other 10 

than saying Hi? 11 

A No. 12 

Q Did she ask you if there was anything she could do 13 

for you? 14 

A No. 15 

Q Or if there were any concerns that she had to be 16 

addressed? 17 

A No. 18 

Q Did you happen to observe her interacting with any 19 

other employees when she was at the store? 20 

A Mostly she just interacted with Madison. 21 

Q Calvin, were you present for a Starbucks meeting on 22 

March the 3rd at a hotel – oh, excuse me – a Courtyard by 23 

Marriott? 24 

A Yes, I was. 25 
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Q How did you become aware of that meeting? 1 

A I became aware of it because it was brought up that 2 

everyone in the store would have to attend at a Shift 3 

meeting to us. 4 

Q How was it brought up to you? 5 

A It was just said either by Drake or by Jen.  I 6 

don’t remember by who.  That we would have to go – it 7 

was mandatory, but if – but you would get paid for it. 8 

And if you couldn’t make it to one, you could just go to 9 

the other because there were two. 10 

Q I’m going to share my screen.  I want to show you 11 

an exhibit marked as General Counsel Exhibit 8.  It’s a 12 

two-page document. 13 

A Okay. 14 

Q Let me know when you can see page 1. 15 

A I can see it. 16 

Q Okay.  And then this is page 2.  Can you see page 17 

2? 18 

A Yes. 19 

Q Okay.  Going back to page 1, do you recognize your 20 

name and signature on that document? 21 

A I do, yeah. 22 

Q And just for the record, where specifically is it? 23 

A It’s on the – it’s the first line on the signature 24 

area. 25 
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Q Thank you.  Did you sign that yourself? 1 

A I did, yeah. 2 

Q Okay.  Did you do so voluntarily? 3 

A Uh-huh.  Yes. 4 

Q Okay.  Did you read the document before you signed 5 

it? 6 

A I did. 7 

Q Do you understand it? 8 

A I do. 9 

Q Did you have any involvement with trying to present 10 

this Petition to management other than signing it? 11 

A I printed the actual Petition at the library.  And 12 

that’s about it. 13 

Q Did you have any communications yourself with 14 

management to attempt to get this document to them? 15 

A Personally, no.  That was – no, I hadn’t. 16 

 Oh, yes, I did.  I believe I sent – there was a lot 17 

of documents at work involved, so I’m not 100 percent it 18 

was this one.  But I believe that I tried to get Jen’s 19 

email so I could send this document to her. 20 

Q I’ll place in front of you a one-page document 21 

marked as General Counsel Exhibit 31. 22 

(General Counsel Exhibit 31 is marked for 23 

identification.) 24 

A Okay. 25 
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Q I’ll share my screen.  One second.  Let me know 1 

when you can see that, Calvin. 2 

A I can see that. 3 

Q Do you recognize this exhibit? 4 

A Uh-huh.  Yes, I do. 5 

Q What do you recognize it to be? 6 

A It is a screen shot of my old phone screen. 7 

Q And what is it a screen shot of? 8 

A It’s a screen shot of me messaging Jen to ask her 9 

for her email. 10 

Q Okay.  What was the purpose of asking for Jen’s 11 

email here? 12 

A I was going to give it to, I believe, Mari to send 13 

a Union document to her. 14 

Q Okay.  And looking at the different bubbles, 15 

there’s a dark gray bubble and kind of a light pink 16 

bubble.  Which bubble is you? 17 

A I am the dark gray. 18 

Q And then when Jen responds, “Sorry, but they will 19 

have to send anything like that to the Company.”  Did 20 

you receive any other – any other response to Jen to 21 

your request other than this text reply? 22 

A No. 23 

 MR. LEMASTER:  Your Honor, I offer GC-31. 24 

 JUDGE AMCHAN:  Any objection? 25 
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 MS. DOUD:  Sorry, I was trying to get – can you 1 

hear me? 2 

 JUDGE AMCHAN:  Yes. 3 

 MS. DOUD:  Okay.  I object on authenticity grounds.  4 

There’s no proof that Jen, a Starbucks Manager, is 5 

actually Jen Seymour, the Starbucks Manager at the 75th 6 

Street store.  That name could be assigned to anybody in 7 

any number. 8 

 MR. CULEY:  I can pull up the contact on my phone 9 

if you’d like. 10 

 MR. LEMASTER:  Your Honor, can I just ask a couple 11 

more questions? 12 

 JUDGE AMCHAN:  Sure. 13 

Q (BY MR. LEMASTER)  You said this was a screen shot 14 

of a text message from your prior phone; is that 15 

correct? 16 

A Yeah. 17 

Q Okay.  How did you have a text exchange here with 18 

someone called Jen SBUX Manager? 19 

A Yes. 20 

Q Who did you have in your phone named as Jen SBUX 21 

Manager at that time? 22 

A Jen Seymour, the Manager at the Starbucks I worked 23 

for. 24 

 MR. LEMASTER:  Your Honor, I’m going to reoffer GC-25 
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31. 1 

 MS. DOUD:  I’m going to make the same objection.  2 

He’s also testified he no longer has that phone.  And, 3 

again, there’s no – 4 

A I actually do have the phone.  It’s in my purse if 5 

you want me to go get it. 6 

 MS. DOUD:  There’s actually no evidence in the 7 

record that Jen, Starbucks Manager, is actually assigned 8 

to Jen Seymour. 9 

 JUDGE AMCHAN:  Well, I’m going to receive it, and 10 

then I’ll determine what weight, if anything, it has.11 

 MS. DOUD:  Thank you, Your Honor. 12 

(General Counsel’s Exhibit No. 31 was received into 13 

evidence.) 14 

Q (BY MR. LEMASTER)  Calvin, when you – you said you 15 

have a different phone compared to what you had then? 16 

A Uh-huh. 17 

Q Did you transfer all of your contacts over the 18 

same? 19 

A Yes, I did. 20 

Q So do you still have Jen SBUX Manager saved in your 21 

current phone? 22 

A I do.  And again, I have the old phone, so I could 23 

– I definitely have that contact there, too. 24 

 MR. LEMASTER:  Your Honor, I would ask permission 25 
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for Calvin to be able to look up the contact so that 1 

they can identify the phone number in question that is 2 

tied or connected to this contact name. 3 

 JUDGE AMCHAN:  Okay. 4 

A All right.  Do you want me to grab my old phone, or 5 

pull it up on my new phone? 6 

 MR. LEMASTER:  If you have your old phone handy, 7 

let’s start there. 8 

 MR. CULEY:  Okay, I’ll be right back. 9 

 MR. LEMASTER:  Could we go off the record, Judge? 10 

 JUDGE AMCHAN:  Yes.  Do you want to leave the 11 

exhibit up, or can we take it down? 12 

 MR. LEMASTER:  Take it down. 13 

       (Off the record.) 14 

Q (BY MR. LEMASTER)  All right, Calvin, were you able 15 

to get your hands on your cell phone that you had when 16 

you sent this text to Jen on March 7th of 2022? 17 

A Yes. 18 

Q Okay.  And can you – are you able to pull up the 19 

exchange you had with her at that time? 20 

A Of course, hold on. 21 

 What was the date on it again? 22 

Q March 7th, 2022. 23 

A Thank you.  Yeah, I have it pulled up. 24 

Q Okay.  Is the exchange on your phone the same that 25 
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is mirrored, or shown in GC Exhibit 31? 1 

A Yes, it is. 2 

Q The time frames on here, you sent a text at 6:03 3 

p.m., and she replied at 6:04 p.m.; is that correct? 4 

A That’s correct. 5 

Q Okay.  What is the phone number that is associated 6 

with your contact of Jen SBUX Manager on that phone? 7 

A 1-913-337-2651. 8 

Q Thank you. 9 

A I stuttered, did you get that? 10 

Q If you’d like to repeat it one more time that’s 11 

fine. 12 

A Okay.  913-337-2651. 13 

Q I see prior to your 6:03 p.m. text to Jen on March 14 

the 7th it looks to be like a smiley face from Jen in 15 

response.  Was this a phone number you used – I’m sorry, 16 

I caught some feedback there. 17 

 Was this a phone number that you had used to text 18 

with Jen at that time? 19 

A Yes. 20 

Q Calvin, previously you testified to participating 21 

in a strike and a work stoppage.  I want to ask you 22 

about the strike that took place. 23 

A Okay. 24 

Q Do you recall when that was? 25 
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A The strike, I don’t remember the exact date, no. 1 

Q Do you recall – 2 

A March 14? 3 

Q Okay.  Is that to the best of your recollection? 4 

A Yeah. 5 

Q All right.  Do you recall if you worked on the day 6 

in question? 7 

A Yes, I would have opened. 8 

Q Okay.  And did you actually open that morning? 9 

A Yeah, we opened. 10 

Q When you opened while you were working physically 11 

at the store were there any members of management 12 

present? 13 

A No, not before I started. 14 

Q Not any? 15 

A No. 16 

Q At any point were there any members of management 17 

present? 18 

A Yeah.  They showed up briefly before 7:00. 19 

Q And who's they?  Who showed up? 20 

A Jen Seymour and Sara Jenkins. 21 

Q Calvin, did you communicate at all with Sara and 22 

Jen about the strike prior to it starting? 23 

A Yes. 24 

Q How did you do so? 25 



911 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

A I attempted to give them a sheet that everyone had 1 

signed regarding what the strike was. 2 

Q I’m going to share my screen and show you a one-3 

page document marked as General Counsel Exhibit 16. 4 

A Uh-huh. 5 

Q Let me know when you can see it. 6 

A I can see it. 7 

Q Do you recognize this document? 8 

A Yes, I do. 9 

Q What do you recognize it to be? 10 

A It’s the document we presented regarding our strike 11 

on May 19th. 12 

Q You said you tried to give Sara and Jen a document 13 

that morning.  Was it this document? 14 

A Yeah. 15 

Q Okay.  And do you recall what it was you said, if 16 

anything, when you attempted to give it to them? 17 

A I don’t – I said this is – it’s a document saying 18 

that we’re on a strike or something of that vein.  I 19 

don’t remember what exactly I said. 20 

Q And what response did you receive, if any? 21 

A Jen tried to walk over to take it, and Sara told 22 

her that – told her not to accept anything that we gave 23 

them. 24 

Q What happened next, if anything? 25 
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A I set it on the desk in the back because it’s right 1 

by the door, and I walked out. 2 

 MR. LEMASTER:  Your Honor, I offer GC Exhibit 16. 3 

 MS. DOUD:  No objection. 4 

 JUDGE AMCHAN:  It’s received. 5 

(General Counsel’s Exhibit No. 16 was received into 6 

evidence.) 7 

Q (BY MR. LEMASTER)  Calvin, with respect to this 8 

document there are 50 names that are there at the 9 

bottom, including your own.  Did you give permission to 10 

have your name on this document? 11 

A I did, yes. 12 

Q Okay.  Did you participate in the strike that day? 13 

A Yeah, I did. 14 

Q Did you do so from start to end? 15 

A I got to work at like 5:00, and then I struck from 16 

7:00 to 2:00.  I wasn’t there at the end. 17 

Q Just to make sure I didn’t talk over that, you said 18 

you weren’t there at the end? 19 

A Yeah. 20 

Q Meaning you weren’t there when the strike 21 

concluded? 22 

A Correct. 23 

Q Okay.  Do you recall during the time period you 24 

were on strike if the individuals that remained here 25 
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were all present? 1 

A Let me read through it really quick. 2 

 I believe I saw everybody there, except I didn’t 3 

see Lisa.  But I believe she showed up later in the day, 4 

but don’t quote me on that. 5 

Q Okay.  So were some people there part of the time? 6 

A Yeah.  Everyone showed up for when they were 7 

scheduled to work that day at their own. 8 

Q With respect to the strike adjacent participation 9 

that you referred to earlier, do you recall what 10 

specifically that was? 11 

A What was the question? 12 

Q Sure.  Earlier you talked about – when I asked you 13 

about how you expressed your Union support you mentioned 14 

this strike.  And then the strike adjacent, but I think 15 

we landed on work stoppage. 16 

A Oh, yeah. 17 

Q Do you recall what that was? 18 

A I do, yes. 19 

Q And what was that? 20 

A It was after, I think, three employees had been 21 

fired that week we all decided that we were going to 22 

have a work stoppage until the Union vote was counted. 23 

Q And did you participate in that? 24 

A Yes, I did. 25 
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Q Do you recall how many shifts you did not work as a 1 

result? 2 

A I think three or four, but I’m not positive. 3 

Q Do you have any recollection as to how many 4 

individuals participated in that along with you? 5 

A Almost everyone in the store.  I don’t believe Kyle 6 

Dunbar did.  There was someone – I think one of the 7 

newer partners didn’t participate either. 8 

Q Do you have a recollection as to whether the store 9 

maintained full hours during that time period?   10 

A No, it didn’t.  It had partial hours for some of 11 

the days.  And then on Sunday, I believe, there wasn’t 12 

anyone working at all. 13 

 JUDGE AMCHAN:  What month was this that this took 14 

place? 15 

Q (BY MR. LEMASTER)  Calvin, do you recall what month 16 

it took place? 17 

A It would have been the month of the Union vote, 18 

which I believe was March, but it might have been April. 19 

Time is not my strong suit. 20 

Q Did the time period in which you missed shifts, I 21 

think you said three or four – 22 

A Uh-huh. 23 

Q - did that take place before or after the March 19th 24 

strike, if you recall? 25 
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A After. 1 

 JUDGE AMCHAN:  Okay.  Do you have any feel for how 2 

long afterwards? 3 

 WITNESS:  I remember it wasn’t like that (snapping 4 

fingers) far after because I was like – I think it was 5 

within a month.  So it would have been April.  Yeah, it 6 

would have been April. 7 

Q Calvin, are you familiar with the courier logs? 8 

A Could you remind me what a courier log is? 9 

Q Well, I’m asking you as a Shift Supervisor were you 10 

familiar with – 11 

A Oh, yes. 12 

Q - the term of phrase courier log? 13 

A It was never referred to as a courier log as far as 14 

I’m aware while I worked there. 15 

Q What was it referred to as you understood it? 16 

A That paper that I have to write on when I finish 17 

the safe.  I don’t know what it was called. 18 

Q Okay.  How did it come to your attention that you – 19 

that that was – strike that. 20 

 Did it ever come to your attention that that was 21 

part of your job duties as Shift Supervisor? 22 

A When I first got hired on as a Shift Supervisor I 23 

wasn’t trained on closing very well, and I didn’t know 24 

that you had to write in the courier log for the first 25 
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like two or three months.  I think my name started 1 

showing up in there in either December or January. 2 

Q Calvin, how did you learn that you needed to be 3 

completing the courier log? 4 

A One of my coworkers mentioned that it was something 5 

that you were supposed to do when I was closing with 6 

them, and I was like, oh, whoops, I haven’t been doing 7 

that at all.  And they were like it’s not that big of a 8 

deal. 9 

Q Did you ever start completing the courier log on an 10 

every-day basis or an every-time-you close basis? 11 

A I would do it like most of the time.  That might be 12 

too strong.  I would forget a lot because it wasn’t 13 

something that was programmed into my head like early 14 

when I started closing, but I did get it fairly 15 

consistently after I learned that you were supposed to 16 

be doing it. 17 

Q At any point did you – you said fairly 18 

consistently.  Was that all the way through your time 19 

with Starbucks? 20 

A Yeah.  At the – I started being more consistent 21 

with it towards the end. 22 

Q What led to that, if anything? 23 

A Maddie was accused of stealing and courier logs 24 

were part of that.  It was Jen that said we needed to be 25 
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writing in the courier log like religiously. 1 

Q You said Jen said that we needed to.  Did Jen 2 

communicate this directly to you? 3 

A Yeah.  It was brought up during a shift meeting. 4 

Q Do you recall what, if anything else, Jen said 5 

about the courier log? 6 

A Just that we needed to be doing it every night when 7 

we closed.  And we should be checking it when we do the 8 

mid safe counts. 9 

Q What’s a mid safe count just for the record? 10 

A It’s – our safes are composed of the main area safe 11 

and then a sub area of the safe, and the safe both have 12 

time locks.  The sub area of the safe may only be open 13 

during certain areas of the day, and it is where the 14 

deposits are kept.  During a mid safe count you count 15 

the deposits. 16 

Q Okay. Going forward from that shift meeting with 17 

Jen, did you then complete the courier log? 18 

A I did.  And if I forgot then I would the next day 19 

go in and check the deposit that I made last night 20 

during the mid safe count to write it down. 21 

Q Calvin, did you ever receive any type of written 22 

discipline for any day or any shift in which you did not 23 

complete the courier log? 24 

A No, I didn’t. 25 



918 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 MR. LEMASTER:  Judge, can I just have five minutes, 1 

please? 2 

 JUDGE AMCHAN:  Yeah. 3 

 MR. LEMASTER:  Thank you. 4 

 JUDGE AMCHAN:  We will go off the record. 5 

       (Off the record.) 6 

 JUDGE AMCHAN:  Back on the record. 7 

Q (BY MR. LEMASTER)  Calvin, just one quick question 8 

with respect to the phone number you had from Jen 9 

Seymour.  Do you remember how you got it? 10 

A I believe she gave it to me herself. 11 

 MR. LEMASTER:  No further questions, Your Honor. 12 

 JUDGE AMCHAN:  Anything from the Union? 13 

 MR. FRUMKIN:  No, Your Honor. 14 

MS. DOUD:  Are there any Affidavits or other Jencks 15 

materials? 16 

 MR. LEMASTER:  There are.  I’ve got two Affidavits 17 

and a short email with an attachment.  The first 18 

Affidavit is double-spaced and nineteen pages.  And the 19 

second Affidavit is double-spaced and two pages. 20 

 MS. DOUD:  And the email, how long is the 21 

attachment? 22 

 MR. LEMASTER:  The attachment is three pages.  And 23 

it’s one of the exhibits, Kim. 24 

 MS. DOUD:  Thank you. 25 
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 So, Your Honor, there’s approximately 25 pages to 1 

review.  It’s 1:00 o’clock Eastern where we are.  I 2 

don’t know if you’re inclined to roll lunch into this 3 

review. 4 

 JUDGE AMCHAN:  It seems to make sense.  So how much 5 

time will you need – do you want total?  I’m going to 6 

give you more than ten minutes this time. 7 

 MS. DOUD:  Well, I appreciate that, Your Honor.  8 

Since lunch is involved I would ask for an hour. 9 

 JUDGE AMCHAN:  Okay, that sounds fair.  So we will 10 

be back at 2:00 o’clock Eastern. 11 

 MS. DOUD:  And then are you sending that right now? 12 

 MR. LEMASTER:  I am about to hit send right now. 13 

 MS. DOUD:  Thank you. 14 

 JUDGE AMCHAN:  So for the witness’ benefit, we’re 15 

going to take a break for an hour.  The Starbucks 16 

attorneys are going to review your Affidavit and then 17 

they will cross-examine you when we come back. 18 

 So what you can do just if you want is just mute 19 

yourself, and then you can put the cursor and put a line 20 

through the video, and then the 2:00 o’clock, reverse 21 

that and we’ll be back on. 22 

 Okay.  See everybody in an hour. 23 

       (Lunch recess taken.) 24 

 MS. DOUD:  Okay, we’re on the record. 25 
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 I just wanted to confirm on the record that the 1 

Board is not pursuing a constructive discharge claim for 2 

Calvin Culey.  It just will shorten the Cross, so I just 3 

wanted to confirm. 4 

MR. LEMASTER:  Confirmed. 5 

 MS. DOUD:  Sorry, I was looking at Brad and not 6 

hearing him, and then I heard Bill, but I wasn’t – can 7 

you just repeat yourself? 8 

 MR. LEMASTER:  You bet.  This is Bill LeMaster for 9 

the General Counsel, just to be clear.  And I can 10 

confirm that the GC is not alleging a constructive 11 

discharge for Calvin Culey. 12 

 MS. DOUD:  Thank you. 13 

 JUDGE AMCHAN:  Okay, can I bring him back? 14 

 MS. DOUD:  Yes, please. 15 

 JUDGE AMCHAN:  Okay, he’s back.  Proceed. 16 

 MS. DOUD:  Hi, Calvin.  My name is Kimberly Doud, 17 

and I represent Starbucks.  You are on mute, so I just 18 

wanted to let you know that. 19 

 Okay, there you go.  Thank you. 20 

CROSS-EXAMINATION 21 

BY MS. DOUD: 22 

Q Did you comply with this sequestration instruction 23 

you received, meaning you didn’t discuss your testimony 24 

with anybody during the break? 25 
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JUDGE AMCHAN:  You’re still on mute. 1 

THE WITNESS:  Sorry, I was muted on my microphone.  2 

A That’s correct. 3 

Q (BY MS. DOUD)  Thank you. 4 

And I know that you previously testified you didn’t 5 

have any notes or other materials in front of you during 6 

your prior testimony.  Do you have any notes or material 7 

with you now? 8 

A No, I don’t. 9 

Q Did you receive or respond to any texts or emails 10 

or other communications while you were testifying today? 11 

A No, I haven’t. 12 

Q Did you receive or respond to any phone calls, 13 

texts, emails while you were on break about your 14 

testimony? 15 

A No, I didn’t. 16 

Q Prior to your testimony did you review any 17 

documents, texts, emails, records or other information 18 

or communication regarding the subjects you testified 19 

about? 20 

A No. 21 

Q And did you – prior to your testimony did you 22 

communicate with others about the allegations made 23 

against Starbucks or that you were called to testify 24 

about today? 25 
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A No. 1 

Q Have you held other jobs besides the job you had at 2 

Starbucks? 3 

A In general, yes. 4 

Q Yes, in general.  Thank you. 5 

 How many jobs would you say you’ve had? 6 

A Six or seven. 7 

Q And at each of those six or seven jobs you had 8 

different bosses or managers; is that right? 9 

A I had – yeah. 10 

Q And those bosses had varying expectations, right? 11 

A Correct. 12 

Q And each of those bosses held you accountable for 13 

their own expectations; is that right? 14 

A That is correct. 15 

Q And they had different rules that they wanted you 16 

to follow? 17 

 MR. FRUMKIN:  I’m going to object to relevance of 18 

all of this. 19 

 MS. DOUD:  It goes to relevance, and it goes to 20 

other questions that I’m going to be asking him about 21 

Managers at Starbucks. 22 

 JUDGE AMCHAN:  I’ll allow some of it, but I assume 23 

you’re going to have testimony from your witnesses on – 24 

 MS. DOUD:  Sure.  But this goes to – 25 
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 JUDGE AMCHAN:  I’ll give you some leeway. 1 

 MS. DOUD:  Thank you. 2 

Q (BY MS. DOUD)  And those prior Managers enforced 3 

their rules, correct? 4 

A Yeah. 5 

Q Whether you liked the rules or expectations, 6 

correct? 7 

 MR. FRUMKIN:  Objection, relevance. 8 

 I think we know what we are getting at, but it 9 

doesn’t matter what Calvin thinks about the rules on 10 

this point. 11 

 JUDGE AMCHAN:  Well, I think – yeah.  Well, I’ll 12 

sustain that one.  I mean the general proposition that 13 

he’s aware, you know, that different people that he’s 14 

worked for have different expectation, different rules, 15 

they expect him to go by them. 16 

Q (BY MS. DOUD)  And not every Manager manages the 17 

same way; is that right? 18 

A I would say that’s correct, yes. 19 

Q Thank you.  Did you record any conversations or 20 

meetings you had with your Store Manager or District 21 

Manager or other member of management? 22 

A No, I haven’t. 23 

Q You were asked if you provided your authorization 24 

for your name to be added to GC Exhibit 5, which was the 25 
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letter to Kevin Johnson from January 31st, and GC-16, 1 

which was the strike letter.  Do you remember testifying 2 

about those documents? 3 

A Yes, I do. 4 

Q And you testified you had provided your 5 

authorization for both letters; is that right? 6 

A That’s correct. 7 

Q Well, for the Kevin Johnson letter from January 31st 8 

– 9 

A Uh-huh. 10 

Q - 2022, who did you provide your authorization to? 11 

A I don’t remember.  It was like six months ago. 12 

Q Do you remember when you provided the 13 

authorization? 14 

A It would have been briefly before he presented it. 15 

Q Was that authorization provided in person, over a 16 

phone, in writing? 17 

A I don’t remember. 18 

Q You don’t remember any of the specifics regarding 19 

your authorization of that letter, putting your name on 20 

that letter? 21 

A No. 22 

Q What about the letter GC Exhibit 16, the strike 23 

letter?  Do you remember providing your authorization 24 

for that letter? 25 
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A That’s the letter that I actually signed, right? 1 

 JUDGE AMCHAN:  Yeah.  I mean he testified he 2 

printed it out and signed it. 3 

A Yeah. 4 

 MS. DOUD:  No, this is not the – this is not the 5 

letter that had the actual signatures.  If we could pull 6 

GC Exhibit 16 up.  It’s the strike letter.  They’re 7 

printed. 8 

A Oh, okay.  Oh, okay, okay. 9 

 MR. DOWN:  Thank you for putting that up, Phil or 10 

Brad, I’m not sure which one.  Thank you. 11 

Q (BY MS. DOUD)  So for this strike letter that has 12 

your name printed on it, to whom did you provide your 13 

authorization to print your name? 14 

A Again, I don’t quite remember.  I think we had a 15 

group chat for awhile and might have posted it in there, 16 

but I wanted to. 17 

Q When did you provide the authorization? 18 

A It would have again – the strike came together 19 

fairly fast because I remember it was on a Saturday, and 20 

we decided we were going to do it like just a few days 21 

before then.  So it would have been within a few days of 22 

the thing being presented. 23 

Q And you said you might have done that in a group 24 

chat? 25 
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A Yeah. 1 

Q What group chat? 2 

A I had – I don’t know.  We talked about some stuff 3 

in a GroupMe.  I might be able to find it, but it would 4 

take me awhile because there’s a lot of backlog. 5 

Q You think it was in a GroupMe chat – 6 

A Yeah. 7 

Q - around the time of the strike? 8 

A Yeah.  I think it might – I think I might have said 9 

it in there.  I might have said it in person to someone.  10 

Again I don’t remember the specifics. 11 

Q When the strike was over the store reopened; is 12 

that right? 13 

A That’s correct, yeah. 14 

Q And partners went back to work? 15 

A Yeah. 16 

Q Is that right? 17 

A I don’t think we opened at the end of the day 18 

Saturday, but we did open Sunday. 19 

Q You said you left the strike at 2:00 p.m.; is that 20 

right? 21 

A That’s correct. 22 

Q So you don’t know whether the store reopened or not 23 

because you weren’t there? 24 

A Yeah.  I don’t have like a person, but like I had 25 
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talked to people, and my memory is saying that we didn’t 1 

open on Saturday, but I don’t have any like actual like 2 

remembering of who, if someone said that to me. 3 

Q Were you scheduled to work on Sunday? 4 

A No, I don’t work on Sundays. 5 

Q Do you know if the store is open on Sunday? 6 

A I think it was, but again I don’t – I mean I don’t 7 

know. 8 

Q And no partners suffered any consequences because 9 

of the strike; is that right? 10 

A I – 11 

 MR. FRUMKIN:  Objection, speculation. 12 

A Yeah.  I mean – 13 

 MS. DOUD:  I'll limit it. 14 

Q (BY MS. DOUD)  You were able to return on your next 15 

shift; is that correct? 16 

A Yes, I was. 17 

Q And did any of – did Jen or Drake or Sara say 18 

anything to you about the strike? 19 

A Not that I remember.  I think it might have come up 20 

like in conversation, but I wouldn’t remember the 21 

specifics. 22 

Q Earlier you testified about your PDC with Drake.  23 

Do you remember that? 24 

A I do. 25 
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Q And you talked about – you testified that you 1 

talked about what stores were missing, and that Drake 2 

talked about buttons, shoes and color choice; is that 3 

right? 4 

A Yeah. 5 

Q And I believe, if I understood your testimony 6 

correctly, that you had said that color choices like 7 

that had been okay in the past.  Did I hear you 8 

correctly? 9 

A Yeah. 10 

Q By okay in the past, do you mean that Madison 11 

Leeper allowed those dress code violations? 12 

A It was iffy.  When I first started working there 13 

she talked to me about it like - I wore a red shirt and 14 

she didn’t like that very much.  But towards the end of 15 

my employment like I wore that.  Towards the end of her 16 

employment I wore that shirt, and I wasn't hounded on.  17 

I never faced any actual action for it, but she had 18 

dress coded me on some – like I wore Vans at the 19 

beginning.  She made a comment about that.  And I wore 20 

Vans later on and it was okay. 21 

Q So she would let – Madison Leeper would let things 22 

slide is what I’m hearing you say; is that right? 23 

A Yeah. 24 

Q You testified you left Starbucks voluntarily; is 25 
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that right? 1 

A That’s correct. 2 

Q So you resigned your employment? 3 

A I did resign my employment. 4 

Q And when did you leave? 5 

A May – I think it was like May 24th or something.  I 6 

might be wrong.  I don’t remember. 7 

Q Prior to your resignation the Company had initiated 8 

an investigation with yourself, Hope Gregg, and Emma 9 

Baldridge; is that correct? 10 

 MR. FRUMKIN:  Objection, relevance. 11 

 MS. DOUD:  We’re entitled to explore why – I’m 12 

sorry, I can’t tell if I’m talking over you.  I heard 13 

something in the background. 14 

 JUDGE AMCHAN:  Yeah, I started talking, but I’ll 15 

let you finish, and then I’ll chime in. 16 

 MS. DOUD:  All right.  Thank you, Your Honor. 17 

 We’re entitled to explore why Calvin left, the 18 

departure, what it was about, and that it was not – and 19 

what it wasn’t.   20 

 MR. FRUMKIN:  What we discussed off the – 21 

 MS. DOUD:  I’m trying not to say too much in front 22 

of the witness, so…. 23 

 MR. FRUMKIN:  What we discussed off the record 24 

would seem to indicate that this is not a relevant 25 
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inquiry based on - 1 

 JUDGE AMCHAN:  I agree. 2 

 MS. DOUD:  Thank you, Your Honor. 3 

 MR. MENDELSON:  Your Honor, can I be heard? 4 

 JUDGE AMCHAN:  Yeah, briefly. 5 

 MR. MENDELSON:  Your Honor, we’ve had this so I’ll 6 

be brief. 7 

 If the assertion by General Counsel is that the 8 

Employer has alleged wrongful conduct had such stark 9 

repercussions that it justifies a Bargaining Order, 10 

notwithstanding your comments about your restrictions on 11 

you in the granting of Bargaining Order, it’s not even 12 

understandable to me as to why we are not entitled to 13 

explore any given employee’s reasons for departing. 14 

 And it seems to me that the preclusion of our right 15 

to explore that is enormously prejudicial.  You didn’t 16 

want us to discuss with another witness their 17 

understanding about someone else.  But this is a witness 18 

who did resign.  He offered on Direct that he 19 

voluntarily left.  And it doesn’t seem possible to me 20 

that we could put on a complete record without being 21 

able to examine him the way we seek to. 22 

 MR. FRUMKIN:  If I may respond with two matters. 23 

 JUDGE AMCHAN:  Well, I still sustain the objection.  24 

I mean your Company can introduce its own evidence to 25 
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its witnesses as to what was going on with this witness. 1 

 MR. FRUMKIN:  Your Honor, if I could speak on a 2 

different point as well.  I just do want to clarify for 3 

the record that Calvin – unless I’m mistaken, and Calvin 4 

please do correct me – uses they/them pronouns so – 5 

 MR. CURLEY:  That’s okay.  I don’t worry about 6 

that. 7 

 MR. FRUMKIN:  Okay.  Thank you, Calvin. 8 

 MR. CURLEY:  I appreciate it, Gabe? 9 

 JUDGE AMCHAN:  Yeah, so I don’t know.  He resigned 10 

voluntarily.  They’re not claiming constructive 11 

discharge so I sustain the objection. 12 

Q (BY MS. DOUD)  So, Calvin, I apologize if I’ve been 13 

misgendering you or using the wrong pronoun.  It 14 

certainly is not intentional or meant to offend you.  So 15 

I apologize for that. 16 

A I appreciate it. 17 

Q In your Affidavit – and is it okay if I call you 18 

Calvin, or would you prefer that I – 19 

A No, Calvin is fine. 20 

Q Okay.  In your Affidavit, Calvin, you say on 21 

Saturdays I either open or close.  This is on page 1, 22 

line 10. 23 

A Uh-huh. 24 

Q Is it your understanding that most Store Managers 25 
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require Shift Supervisors to have at least an opening or 1 

closing weekend shift in their availability? 2 

A Yes and no.  It wasn’t really something that came 3 

up for most of my employment.  I talked to Jen about 4 

switching it, and she said I had to work a number of 5 

hours on Saturday.  But as far as I’m aware that’s like 6 

a normal thing. 7 

 JUDGE AMCHAN:  What?  I don’t really understand 8 

your answer.  I mean what do you mean by it's a normal 9 

thing? 10 

A It was never brought up with any manager I had 11 

besides Jen, and I only had that conversation with her a 12 

couple times towards the end of my employment.  And she 13 

said that Shift Managers are required to work a number 14 

of hours on Saturday. 15 

 Shall I rephrase? 16 

 JUDGE AMCHAN:  No, that’s fine.  Of course, if it 17 

raises any curiosity, Ms. Doud is fine and she’ll follow 18 

up. 19 

Q (BY MS. DOUD)  And so if I understand your 20 

testimony correctly, that wasn’t a requirement that 21 

Madison Leeper – 22 

A I don’t know.  I don’t know because I always had 23 

availability on Saturdays beforehand. 24 

Q Okay.  And then on – and this is the Affidavit I’m 25 
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referring to just so the record is clear is the March 8th 1 

Affidavit.  I don’t think I identified that in my last 2 

question. 3 

 On page 2 of the March 8th Affidavit, lines 20 4 

through 22 you say that the Shift Supervisor’s specific 5 

duties include managing the floor, telling everyone what 6 

positions they need to be in, and sending people on 7 

breaks.  By managing the floor I mean making sure 8 

everyone is following Starbucks’ standards. 9 

 Did you say that in your Affidavit?  10 

A I think so, yeah.  I don't have it like memorized. 11 

Q Okay.  And we can get it for you if you think that 12 

I’m reading it incorrect. 13 

A No, it sounds right. 14 

Q Okay.  And then you say that, I mean making sure 15 

everyone is following Starbucks’ standards, because 16 

Store Managers rely on Shift Supervisors to enforce 17 

policies like the dress code; is that right? 18 

A I think you’re misquoting a little bit but vaguely. 19 

Q Well, your line says, “I mean making sure that 20 

everyone is following Starbucks’ standards.”  That’s 21 

what I’m quoting. 22 

 And then my question is:  Because Store Managers 23 

rely on Shift Supervisors to enforce policies, right? 24 

A Oh. 25 
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Q That’s my question part. 1 

 JUDGE AMCHAN:  Well, whether it’s in this Affidavit 2 

or not, the Store Manager isn’t around a lot of the 3 

times.  And when the Shift Supervisors, the highest 4 

ranking person at the store; is that correct, at times? 5 

A Yes, that’s correct. 6 

 JUDGE AMCHAN:  And when you’re the highest ranking 7 

person at the store, aren’t you the one responsible for 8 

enforcing all those Starbucks rules? 9 

A Yes.  I can’t actually enforce, like I can’t do any 10 

corrective action, but yes. 11 

 JUDGE AMCHAN:  But if you see somebody that’s not 12 

complying it’s your responsibility to tell them that 13 

they’re not complying, that they should comply with the 14 

Starbucks rules? 15 

A That’s correct. 16 

Q (BY MS. DOUD)  And, Calvin, on page 4 you said that 17 

you keep notes so that if there is a number of them you 18 

have a case for a write-up; is that right? 19 

A Yeah.  I only did that a couple of times. 20 

Q When did you do that? 21 

A One of them, one of our newer employees was saying 22 

something like racist stuff, I think.  It was awhile ago 23 

and I don’t remember the specifics.  And then they were 24 

hitting on another one of my coworkers, so I wrote that 25 
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down.  I don’t remember if I ever presented it to 1 

Madison.  He ended up leaving either way, so…. 2 

Q This was during when Madison Leeper was the Store 3 

Manager? 4 

A I think.  I don’t have a good memory of that 5 

specifically. 6 

Q Do you still have those notes? 7 

A No, I wouldn’t. 8 

Q Where would you keep the notes? 9 

A I have like a little – for awhile I had a little 10 

box, and then I had a bigger box, and I would keep them 11 

in there, or my car. 12 

Q And do you have either box still? 13 

A I had one of them for a little bit.  I think I 14 

might have thrown it away.  I’m not seeing it around 15 

here.  It was behind me when I had it, so…. 16 

Q Do you know when you would have thrown it away? 17 

A No idea.  I didn’t have any of the notes in them 18 

anymore anyway.  It was just like keepsakes. 19 

Q Okay.  Thank you.   20 

 Also on page 4, lines 9 through 11 you say, “I also 21 

order stuff for the store account.  Everything we have 22 

and order the stuff we need for the next week at the 23 

store.” 24 

A Uh-huh. 25 
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Q Did you ever order – did you ever over order for 1 

the store? 2 

A Ordering – I would order occasionally, but ordering 3 

was mainly the job of the – it was Madison’s for awhile, 4 

then it became more of like, I think, Hannah Edwards’ 5 

job or Alydia, because they were both really good at it. 6 

I watched them a few times.  I placed an order myself, I 7 

think, two or three times, but for the most part I just 8 

followed what the system told me to do because I wasn’t 9 

like at the point where I could tell what we needed to 10 

move just off the top of my head. 11 

Q Do you recall whether you, Madison or Alydia ever 12 

over ordered stock? 13 

A Yeah.  Yeah, that’s probably happened.  I mean that 14 

definitely happened, yeah. 15 

Q Ordered things that you already had? 16 

A Yeah. 17 

Q What did you do with the overstock? 18 

A Occasionally we would try and get – more than 19 

occasionally.  We try and give it away to other stores, 20 

and sometimes that wouldn’t happen.  Most of the time it 21 

would just sit in the back and stack up, which was part 22 

of the issue because there was so much stuff in the back 23 

that we couldn’t see all the boxes. 24 

Q Were you ever made aware that the store could not 25 
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get a pod until the store was at standard? 1 

A I don’t remember that specifically or why that 2 

would be the case. 3 

 JUDGE AMCHAN:  What do you mean by standard?  I 4 

don’t know what that means. 5 

A Standard means like up to the Starbucks’ Code.  6 

Like Starbucks has a set number of things every store 7 

needs to apply to, and standard is that code. 8 

 JUDGE AMCHAN:  With respect to how much of a 9 

certain item you need to have in the store at any one 10 

time?  Say coffee filters? 11 

A I think that would be part of it.  Also part of it 12 

is like dress code is part of standard.  The way we make 13 

drinks, where everything in our store is positioned, how 14 

we clean, all of that is what I think is considered  15 

Starbucks’ standard. 16 

 JUDGE AMCHAN:  So now I’m back to – so what was – 17 

what were you allowed to do only when the store was up 18 

to standard? 19 

 I mean I thought Ms. Doud’s question was something 20 

you weren’t allowed, maybe ordering or something unless 21 

the store was up to standard.  Now, I don’t know.  I’m 22 

missing either the question or the answer. 23 

 What are you trying to establish, Ms. Doud? 24 

 MS. DOUD:  Yes, so I can ask a couple more 25 
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questions, but my original question was:  Were you aware 1 

that the store could not get the pod, the storage pod, 2 

until the store was at standards.  So I can ask a couple 3 

of other questions. 4 

Q (BY MS. DOUD)  And part of being up to standard 5 

means the all-around, overall cleanliness of the store; 6 

is that right? 7 

A I’d say yeah. 8 

Q And so – and whether your ordering is at standard, 9 

that you’re ordering the proper stuff, but you’re not 10 

over ordering; is that right? 11 

A I think – standard is like a loose term. 12 

Q Okay. 13 

A I’m not really sure what would apply here. 14 

Q But you are – were you ever made aware – did 15 

Madison Leeper ever tell you:  I can’t get the storage 16 

pod until we’ve got the store in order, in ship-shape, 17 

meeting standards? 18 

A I have no memory of her saying that.  I’m not going 19 

to say she didn’t say it, but I don’t remember her 20 

saying it. 21 

Q Did Madison ever tell you the parking spots were 22 

reserved for openers and closers? 23 

A Again, I have no memory of that, but there’s a good 24 

chance it happened. 25 
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Q It’s possible she said it, you just don’t remember? 1 

A Yeah. 2 

Q On page 4 of your Affidavit at the bottom, 19 3 

through 22, it says "Based on the experiences I’ve seen 4 

the Store Manager would do his or her or their own 5 

investigation.  And based on my experience it would 6 

simply be dismissed." 7 

A Pretty much, yeah. 8 

Q Were you talking about Madison Leeper? 9 

A Yes, it was.  I was talking about Madison. 10 

Q Madison Leeper would dismiss your concerns and not 11 

follow up on them; is that right? 12 

A Yeah. 13 

Q And on the bottom of page 5, lines 20 through 22 it 14 

says, “Sometimes on the DCR it will say two people are 15 

scheduled as Shift Supervisors, but I think that is just 16 

neglect on the Manager’s part.”  Were you referring to 17 

Madison Leeper? 18 

A Any of the Managers do that.  That’s a pretty 19 

common occurrence. 20 

Q  Madison Leeper did it? 21 

A I mean Madison did it, and so did Jen and Drake, 22 

when either of them were making the schedules.  It 23 

wasn’t really, like an issue. 24 

Q The PDC that you had, occurred in February because 25 
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there was new Store Managers; is that right? 1 

A I think so, yeah. 2 

Q In fact, in your Affidavit you say on page 6, lines 3 

22 to 23, “At the Shift Supervisor meeting on January 4 

31st or February 7th of 2022 Drake said that the PDCs 5 

were happening because we had new Store Managers.”  6 

Right? 7 

A Yeah. 8 

Q On the March Affidavit, page 8 at the bottom, 20 9 

through 22 you say, “She took her emotions out on them, 10 

and it became a lot more personalized when I promoted to 11 

Shift, because me and Maddie Doran were the two least 12 

experienced Shift Supervisors so we took the brunt of 13 

that.”  14 

A Yes. 15 

Q  The "She" that she is referring to is Madison 16 

Leeper, it that right? 17 

A I believe so.  Will you read the sentence one more 18 

time? 19 

Q Sure.  And I'll back up because I think it tells in 20 

the sentence before. 21 

 "I told him Madison had not been particularly kind 22 

to her employees in general.  She took her emotions out 23 

on them and it became a lot more personalized when I 24 

promoted to Shift, because me and Maddie Doran were the 25 
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two least experienced Shift Supervisors so we took the 1 

brunt of that." 2 

 MR. LEMASTER:  Objection, Your Honor, relevance. 3 

 JUDGE AMCHAN:  Overruled.   4 

 You can answer. 5 

A Yes, that was – I was referring to Madison. 6 

Q (BY MS. DOUD)  Thank you. 7 

 You continue on to say, “So I was very confident 8 

and happy with trying, and then I gave up after a couple 9 

of months and just did the bare minimum.” 10 

A Yes. 11 

Q What did you mean about the bare minimum? 12 

A Just – I don’t know.  I was trying fairly hard to 13 

make sure that I was doing a good job, and like getting 14 

everything – I was trying to like pick up more shifts 15 

and make sure I’m like – I wanted to be eligible for an 16 

ASM promotion eventually, so I was doing more than I 17 

needed to.  So I just got down to doing what I 18 

absolutely needed to get done every day. 19 

Q And you did that because of how Madison Leeper was 20 

treating you? 21 

A Yeah, just kinda got exhausted. 22 

Q On page 10 of your March 8th Affidavit, lines 3 23 

through 5 you put, “He said this meant that since the 24 

raises we would be receiving would come into effect 25 
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after the start of negotiations.  It meant that we would 1 

not be getting them.”  Is that right? 2 

A That’s correct. 3 

Q And then you talk about, as part of your PDC – this 4 

starts at line 12 on page 10 – “I was hoping to get into 5 

Management with the company, promoting to ASM or SM.”  6 

 That’s Assistant Store Manager or Store Manager, 7 

correct? 8 

A Correct. 9 

Q Now that the management had changed he reacted 10 

positively to this.  By “he” you mean Drake Bellis; is 11 

that right? 12 

A That’s correct. 13 

Q He said it was definitely a possibility.  We talked 14 

at this point about what I felt I needed to get to this 15 

level; is that right? 16 

A Uh-huh. 17 

 JUDGE AMCHAN:  Is that a yes or no? 18 

A Yes.  Sorry. 19 

Q (BY MS. DOUD)  If I recall your testimony earlier, 20 

I think that you said – please correct me if 21 

misunderstood – that Drake had told you about his 22 

expectations for the dress code.  And if he was in the 23 

store when you were the Shift Manager and people were 24 

out of dress code, he spoke to them and if you had not 25 
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talked to them he was going to come back and talk to 1 

you; is that right? 2 

A Yeah. 3 

Q And that’s because he – you and Drake during this 4 

PDC had discussed areas of opportunity to get you to the 5 

next level; is that right? 6 

A That’s correct, yeah. 7 

Q And these comments that I’m talking about right 8 

now, all of this occurred during your PDC, right? 9 

A Yes. 10 

Q And you said, “He said, what I need to work on the 11 

most is coaching other partners,” right? 12 

A Uh-huh. 13 

 JUDGE AMCHAN:  You have to answer audibly. 14 

A Yes.  Sorry. 15 

 MS. DOUD:  That’s okay.  It’s not the most natural 16 

thing.  We understand. 17 

Q (BY MR. DOUD)  This came up because Drake was 18 

trying to help you progress and improve your Shift 19 

Supervisor skills so you could get promoted; is that 20 

right? 21 

 MR. FINK:  Objection, speculation. 22 

 JUDGE AMCHAN:  Well, the question is did he say 23 

that? 24 

 Well, even if it’s in his Affidavit, I mean did 25 
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Drake tell you that’s why he was – 1 

A At the very least it was implied.  I don’t remember 2 

if he said that directly. 3 

Q (BY MS. DOUD)  Than on page 11 in your Affidavit 4 

you said, “He said if he saw someone doing something out 5 

of standard he wanted me to be the one to be saying it.  6 

And he would come and tell me to tell them to fix the 7 

issue.” 8 

A Yeah, that’s true. 9 

Q Do you recall putting that? 10 

A Yes. 11 

Q Sorry, I think I talked over you. 12 

A No, that’s true. 13 

Q Drake wanted to return the store to standard, and 14 

he was seeking your help to do it; is that right? 15 

 MR. FINK:  Objection.  Speculation. 16 

 JUDGE AMCHAN:  Well, is that what he said to you? 17 

A That’s – he didn’t say that directly.  I mean he 18 

said what I put in my Affidavit.  And if you feel that’s 19 

what it was then…. 20 

Q (BY MS. DOUD)  You all had a conversation – and by 21 

"you all" I mean Drake and you had a conversation during 22 

your PDC about his expectation and returning the store 23 

to standard, right? 24 

A Yes. 25 
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Q And you also had conversations during your PDC with 1 

Drake about areas of opportunity that he saw for you; is 2 

that right? 3 

A That’s correct, yeah. 4 

Q And he was asking saying, “I’m putting this 5 

responsibility on you because you need to work on 6 

coaching other partners.”  Right? 7 

 MR. FINK:  Objection.  Misstates prior testimony. 8 

 JUDGE AMCHAN:  Ask it -- ask it agiain.  I 9 

mean – 10 

Q (BY MS. DOUD) And your – 11 

 MS. DOUD:  I didn’t mean to interrupt you, Judge. 12 

 JUDGE AMCHAN:  No, you didn’t. 13 

 MS. DOUD:  Okay. 14 

Q (BY MS. DOUD)  In your Affidavit at line 19, page 15 

10 you said, “He said he thinks that I need to work on 16 

the” – “what I need to work on the most is coaching 17 

other partners.”  Right? 18 

A Yeah. 19 

Q On page 12 of your Affidavit, lines 11 through 16 20 

you talk about a conversation that you overheard between 21 

Sara and Drake.  Do you remember that conversation? 22 

A Not really at this point. 23 

Q In your affidavit you say, “District Manager Sara 24 

Jenkins visited the store a few weeks ago.  I don’t 25 
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remember the exact date.  I remember she alluded to what 1 

Drake had been saying, that our store would not be 2 

getting the raise in the summer if we unionized because 3 

of the negotiation process.  I don’t remember 4 

specifically what she said, but I remember thinking 5 

afterward that she hadn’t said it expressly like Drake 6 

had said it.  She was having a conversation with Drake 7 

and I just happened to overhear it while I was in the 8 

back.” 9 

 Do you recall putting that in your Affidavit? 10 

A Vaguely.  I’m pretty sure that’s true, yeah. 11 

Q So you overheard this conversation.  Did you get 12 

the impression Sara and Drake weren’t sure about the 13 

raises and what would happen? 14 

A Again, I really don’t remember the conversation. 15 

Q And then I believe you testified earlier, and it’s 16 

also in your Affidavit, “In November of 2021 Sara again 17 

visited the store and said our store was disgusting, and 18 

it was a big issue.” 19 

 Is that true? 20 

A Yeah. 21 

Q And in your Affidavit on page 13 you talk about a 22 

conversation that you had with Sara.  You say, “She 23 

mentioned the fact that even though we were unionizing, 24 

the Union is just getting in the way of partner 25 
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communication and store functionality.  And that we are 1 

all still a store, and we need to make sure we are 2 

following Starbucks’ standards and guidelines during 3 

this time.” 4 

 Do you remember putting that in your Affidavit? 5 

A Yes, I do. 6 

Q And so Sara was speaking to you about following 7 

standards and the importance of a store being up to 8 

standards; is that right? 9 

A That’s correct. 10 

Q On page 14 of that same Affidavit, 17 through 20, 11 

you say, “Drake said he was going to crack down on 12 

attendance, and that any partners being consistently 13 

late, like longer than five minutes, were going to be 14 

written up.  Which is not something that has happened at 15 

all in the past unless they were more than ten minutes 16 

late.” 17 

 Do you remember putting that in your Affidavit? 18 

A Yeah. 19 

Q And so different Managers have different 20 

expectation and different requirements; is that right? 21 

 MR. FINK:  Objection.  Speculation. 22 

 JUDGE AMCHAN:  Well, he already said that.  He 23 

already said that. 24 

 MS. DOUD:  I’m just going through what he’s got in 25 
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his Affidavit. 1 

 JUDGE AMCHAN:  Right. 2 

A The evidence would be -- 3 

 MR. FINK:  Wait.  I’m sorry, was that sustained or 4 

was that – 5 

 JUDGE AMCHAN:  Well, no – yeah, I mean it’s 6 

repetitive.  I mean he already testified that different 7 

Managers have different expectations. 8 

Q (BY MS. DOUD)  In your Affidavit at page 15 on 9 

lines 9 and 10 you say, “Before Madison left she was 10 

trying to get a pod, but she was having issues so she 11 

just gave up.” 12 

 Do you recall putting that in your Affidavit? 13 

A Uh-huh. 14 

 JUDGE AMCHAN:  Answer audibly. 15 

A Yes.  Yes.  Sorry. 16 

 MS. DOUD:  That’s okay. 17 

Q (BY MS. DOUD)  Do you know when Madison left? 18 

A It would have been , I believe, February.  I might 19 

be wrong. 20 

Q Was it before you went public with the Union? 21 

A It was. 22 

Q And you state she just gave up; is that right? 23 

A Yep. 24 

 JUDGE AMCHAN:  Well, your testimony was about she 25 
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gave up trying to get a pod. 1 

 MS. DOUD:  Right. 2 

 JUDGE AMCHAN:  I mean that’s all he testified to, 3 

as I understand it. 4 

 MS. DOUD:  That’s all I’m implying. 5 

 JUDGE AMCHAN:  Okay. 6 

Q (BY MS. DOUD)  And you would not have any personal 7 

knowledge what was happening to address the storage pod 8 

or the parking concerns with Sara or other departments 9 

within Starbucks; is that right? 10 

A No, that wasn’t my job. 11 

Q So you would not have any personal knowledge about 12 

it, correct? 13 

A That’s correct. 14 

Q Is that correct? 15 

A That’s correct. 16 

Q Yeah.  On page 18 of your March 8th Affidavit, lines 17 

1 through 8 you list out individuals who were scheduled 18 

for meetings and who did not attend.  And you list that 19 

Josh did not attend, Harley did not attend, Kelsey did 20 

not attend, Bailey did not attend - I don’t know if I’m 21 

pronouncing this name correctly – Delia did not attend, 22 

and Michael did not attend the meetings; is that 23 

correct? 24 

 MR. FINK:  Objection, this is a confusing question.  25 
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Can we have a timeline or – 1 

 JUDGE AMCHAN:  I guess I don’t know what meeting 2 

we’re talking about.  I mean is he talking generally 3 

about meeting or specific meetings? 4 

 MS. DOUD:  Sorry, Your Honor, I’m talking about the 5 

March 3rd meeting, so I’ll clarify my question. 6 

Q (BY MS. DOUD)  On page 18 of the Affidavit from 7 

March 8th you have a paragraph that talks about who 8 

attended and who did not attend the March 3rd meeting.  9 

And you list Josh, Harley, Kelsey, Bailey and Delia and 10 

Michael as not attending.  Is that correct? 11 

A To the best of my knowledge, yes.  I don’t quite 12 

remember everyone who was there at the meeting at this 13 

point, but I remember being sure of it when I gave my  14 

Affidavit. 15 

 JUDGE AMCHAN:  Well, that brings a question to my 16 

mind.  I mean there was more than one meeting. I mean do 17 

you know that those people didn’t attend either meeting? 18 

A It’s just – 19 

 MS. DOUD:  I can read – go ahead. 20 

A That was about the first meeting. 21 

 MS. DOUD:  I can read the full – I can read the 22 

full paragraph.  I was trying not to do that, but I can 23 

do that into the record if you’d like. 24 

 JUDGE AMCHAN:  Well, let me assess it first.  Do 25 
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you know whether or not they attended the second 1 

meeting? 2 

A I don’t remember who attended the second meeting. 3 

 JUDGE AMCHAN:  All right. 4 

 MS. DOUD:  I’m going to read this whole paragraph 5 

into the record. 6 

 JUDGE AMCHAN:  Okay. 7 

Q (BY MS. DOUD)  It starts on page 17, line 22. 8 

 “Management split up the meetings with about half 9 

the people in each session, but the way they scheduled 10 

it most of the people that were going to the 4:00 to 11 

5:00 p.m. session were unable to make it because it was 12 

outside their availability.  The following individuals 13 

were in initially scheduled for the 4:00 p.m. meeting, 14 

Lisa (she attended the 6:00 p.m. meeting), Josh (he did 15 

not attend either, Alley (she attended), Lorena (she 16 

attended the 6:00 p.m. meeting), Harley (she did not 17 

attend either, and Kelsey (she did not attend either). 18 

The following individuals were initially scheduled for 19 

the 6:00 p.m. meeting.  Emma (she attended), Bailey (she 20 

did not attend either), Alydia (she attended), me (I 21 

attended), Maddie (she attended), Hannah Edwards (she 22 

attended), Hope (she attended), Hannah McCown (she 23 

attended), Delia (she did not attend either), and 24 

Michael (he did not attend either).” 25 
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 So is it your understanding that Josh, Harley, 1 

Kelsey, Bailey, Delia and Michael did not attend either 2 

meeting? 3 

A Oh.  Oh, sorry.  I understand your question now. 4 

I believe that’s correct.  What I wrote in my Affidavit 5 

is true.  I don’t remember at this point, but…. 6 

Q Do you have any reason to believe that what I read 7 

is incorrect? 8 

A I don't believe that. 9 

 JUDGE AMCHAN:  It’s correct.  I don’t think you 10 

have to ask him that. 11 

Q (BY MS. DOUD)  Were you aware whether anyone was 12 

disciplined for not attending the March 3rd meeting? 13 

A Not to my memory. 14 

Q In fact, you didn’t have to attend the March 3rd 15 

meeting; is that right? 16 

 MR. FINK:  Objection, misstates prior testimony. 17 

He testified earlier that it was mandatory. 18 

 JUDGE AMCHAN:  Overruled.  She can ask him. 19 

 I mean, did you have to attend or not in your 20 

understanding? 21 

A I thought I remembered it being mandatory.  I’m 22 

sorry if that’s not true. 23 

Q (BY MS. DOUD)  On page 18, line 9, “If the meeting 24 

was outside of your availability you were not required 25 
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to attend.” 1 

Did you put that in your Affidavit? 2 

A That’s true.  It’s mandatory otherwise, though. 3 

Q And then from 10 to 11, lines 10 to 11, “But Jenn 4 

texted us and said if you can’t go to one you are 5 

scheduled for, don’t go at all.” 6 

 Is that right? 7 

A Yes. 8 

Q Thank you. 9 

 In your March 13th Affidavit starting on line 5, “I 10 

sent the text message because Union Organizer Mari asked 11 

the Organizing Committee if someone would post Jenn’s, 12 

Former Proxy Store Manager Drake Bellis’ and District 13 

Manager Sara Jenkins’ emails so the Union could send 14 

each of them the Petition showing that a majority of the 15 

employees support the Union.” 16 

 Do you remember putting that into your Affidavit? 17 

A Yes, I do. 18 

Q Did you provide the Union with Jenn’s email, Drake 19 

Bellis’ email - 20 

 MR. FINK:  Objection.  21 

Q - or Sara’s email? 22 

 MR. FINK:  Objection.  That intrudes into Section 7 23 

activity, communication with the Union. 24 

 JUDGE AMCHAN:  Sustained. 25 
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Q (BY MS. DOUD)  Were you aware that the Union posted 1 

Drake Bellis and Sara Jenkins’ emails on Twitter? 2 

 MR.  LEMASTER:  Objection.  Relevance. 3 

 JUDGE AMCHAN:  Overruled. 4 

A No, I wasn’t aware of that.  And I don’t have 5 

Twitter.  I mean I have a Twitter, but I don’t use it. 6 

 MS. DOUD:  Your Honor, could I have two minutes? 7 

 JUDGE AMCHAN:  Yeah.  We’ll go off the record for 8 

two minutes. 9 

 MS. DOUD:  Thank you. 10 

       (Off the record.) 11 

 MS. DOUD:  I have no further questions at this 12 

time.  I pass the witness. 13 

 JUDGE AMCHAN:  Any Redirect? 14 

 MR. LEMASTER:  They aren't back yet. 15 

 JUDGE AMCHAN:  Okay.  They are back.   16 

 MR. LEMASTER:  Judge, just one question. 17 

REDIRECT EXAMINATION 18 

BY MR. LEMASTER: 19 

Q Calvin, Ms. Doud was asking you about the 20 

instructions you had received from management about 21 

whether you had to, or whether it was voluntary  or 22 

mandatory to attend the March 3rd meeting.  And she read 23 

to you a portion of your Affidavit about what was 24 

communicated to employees from Jen Seymour.  Do you 25 
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recall what was communicated to employees from Drake 1 

Bellis? 2 

A Initially I remember it was confusing because it 3 

changed multiple times.  And then Drake wasn’t giving us 4 

the same thing that Jen was.  But Drake told us 5 

initially that it was mandatory to attend the meeting.  6 

It was outside availability.  I think you didn’t have 7 

to.  Again, sorry, this is a little while ago.  And, 8 

sorry, Drake said it was mandatory to attend the 9 

meeting.  And if you couldn’t make it to your initial 10 

one, you should go to the other one.  And then that was 11 

changed later on.  I don’t remember quite who said what, 12 

but he also remembered hearing a different message from 13 

a different person, which was either Drake or Bellis, 14 

that we should still just go to a meeting. 15 

 So I don’t – it was confusing, and I don’t remember 16 

exactly who said what. 17 

 MR. LEMASTER:  Thank you. 18 

 No further questions, Your Honor. 19 

 JUDGE AMCHAN:  All right. 20 

 MR. FRUMKIN:  Uhm…. 21 

 JUDGE AMCHAN:  I’m sorry.  Okay, I didn’t mean to 22 

cut you off. 23 

 MR. FRUNKIN:  That’s okay.  Thank you, Your Honor. 24 

DIRECT EXAMINATION 25 
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BY MR. FRUMKIN: 1 

Q Calvin, I have a few questions about the testimony 2 

you provided in response to Ms. Doud’s questions about 3 

ordering product for your store.  Do you remember that 4 

part of your testimony? 5 

A Yes, I do. 6 

Q And you said in your testimony that there was a 7 

program that assisted employees in ordering product? 8 

A Uh-huh, there is. 9 

Q To your understanding – well, can you briefly 10 

describe that program? 11 

A It gives you an estimated like what you’re going to 12 

need.  It just tells you a number of what you should 13 

order and what is automatically going to order. 14 

Q Is that a program on a computer? 15 

A Yes, it is. 16 

Q Is that a program that comes from outside of the 17 

store? 18 

A Yeah.  It’s, I believe, a company-wide thing as far 19 

as I’m aware inside the U.S. 20 

Q Thank you for that clarification.   And you said 21 

that that program provides some products that will be 22 

ordered automatically? 23 

A Yes. 24 

 MR. FRUMKIN:  Thank you.  No further questions. 25 
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 JUDGE AMCHAN:  Ms. Doud, do you have anything else? 1 

 You’re muted. 2 

 MS. DOUD:  You would think after two years I would 3 

have the hang of this.  Sorry about that. 4 

RECROSS-EXAMINATION 5 

BY MS. DOUD: 6 

Q I just want to briefly go back to your Affidavit, 7 

Calvin, on page 18, line 9.  If the meeting was outside 8 

– this is what your Affidavit says:  If the meeting was 9 

outside of your availability you are not required to 10 

attend. 11 

 Initially it was said if you can’t go to one in 12 

your availability, then you were to go to the other one.  13 

But Jen texted us and said:  If you can’t go to the one 14 

you are scheduled for, don’t go at all. 15 

 Non-Shift Supervisors asked Drake if they should go 16 

to the other one if the one they were scheduled for was 17 

outside their availability.  He said yes. 18 

 I’m not 100 percent sure of the full story here, 19 

but it’s all the information I have. 20 

 That was in your Affidavit.  Is that correct? 21 

A Yes. 22 

Q So you really don’t know whether this was a 23 

mandatory meeting or not, correct? 24 

A But it was – 25 
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 MR. FRUMKIN:  It misstates prior testimony. 1 

 JUDGE AMCHAN:  Yeah.  I mean he’s testified to what 2 

was communicated to him.  You can argue about what 3 

inference he should have drawn from other key employees. 4 

 MS. DOUD:  Sure.  Thank you, Your Honor. 5 

 That’s it. 6 

 JUDGE AMCHAN:  All right.  You’re excused.  Thank 7 

you. 8 

 MS. DOUD:  Thank you, Calvin. 9 

 JUDGE AMCHAN:  Okay.  So Chris Fielder is in the 10 

waiting room.  Should I let Chris Fielder in? 11 

 MR. FINK:  Yes, Your Honor, that will be General 12 

Counsel’s next witness. 13 

 Does anybody need to take a break, five-minute 14 

break between recesses, two minutes? 15 

 Yeah, let’s do five minutes, Your Honor. 16 

 JUDGE AMCHAN:  All right.  Shall I let Chris 17 

Fielder in anyway, or wait until – 18 

 MR. FRUMKIN:  Well, I have no opinion. 19 

 JUDGE AMCHAN:  I’ll wait. 20 

 MS. DOUD:  Thank you. 21 

       (Brief recess taken.) 22 

 JUDGE AMCHAN:  All right.  We’re going to start 23 

with me swearing you in.  I’m going to stand up and 24 

raise my right hand.  You’re going to stand up and raise 25 
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Your right hand.  We will do the oath, and then you can 1 

sit down again. 2 

 THE WITNESS:  Okay. 3 

(Whereupon, 4 

NOEL CHRISTOPHER FIELDER 5 

having been sworn/affirmed, was called as a witness 6 

herein, and was examined and testified via video-7 

conference, as follows:) 8 

DIRECT EXAMINATION 9 

BY MR. FINK: 10 

Q Thank you for joining us today, Chris.  Could you 11 

state and spell your name for the record? 12 

A Yes.  My name is Noel, N-o-e-l, Christopher, C-h-r-13 

i-s-t-o-p-h-e-r, Fielder, F-i-e-l-d-e-r. 14 

Q What name do you go by? 15 

A I go by Chris. 16 

Q What pronouns do you prefer? 17 

A He/him. 18 

Q Where are you currently located? 19 

A Right now or where do I live? 20 

Q Right now.  Where are you right now? 21 

A Right now I am in Geneseo, New York visiting my 22 

partner’s family. 23 

Q Is there anyone in the room with you? 24 

A No. 25 
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Q All right.  Are there any materials in front of 1 

you, physical materials you are reviewing? 2 

A Just a water bottle. 3 

Q Are there any materials on the screen you’re 4 

looking at that you are reviewing? 5 

A Yes, there were.  I can take those away though if 6 

you’d prefer. 7 

Q Please do. 8 

A Okay.  All right. 9 

Q Do you work for Starbucks? 10 

A Yes. 11 

Q Which store do you work in? 12 

A I work at the Country Club Plaza Store in Kansas 13 

City, Missouri, No. 2326. 14 

Q How long have you worked in this store? 15 

A Since November 2021. 16 

Q Did you work for any Starbucks before that? 17 

A Yes, I did.  I worked at Starbucks as an 18 

undergraduate in New Jersey, South Orange, New Jersey 19 

was the store. 20 

Q What time frame was that? 21 

A In 2015. 22 

Q All right.  And then there was a gap in your 23 

employment between your Starbucks employments? 24 

A Yes. 25 



961 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

Q What is your job title? 1 

A Barista. 2 

Q Can you describe the Country Club Plaza? 3 

A Yes.  It’s an upscale shopping district and a 4 

landmark in Kansas City, very well known.  There are a 5 

lot of clothing stores and apparel and restaurants, and 6 

Starbucks is situated pretty centrally in there. 7 

Q What does your particular store look like? 8 

A It has a big lobby area.  It’s a café-only store 9 

with no drive through, and we have a narrow back room, 10 

narrow hallway that leads to the restrooms, our bar and 11 

register and pastry case area.  And then detached from 12 

the store we have a storage space we use to make a cold 13 

brew there, and we refer to that as the kiosk. 14 

Q Who is the Store Manager? 15 

A Eric Schmidt. 16 

Q Has Schmidt been the Store Manager the entire time 17 

you’ve worked there? 18 

A He’s had that designation, yes. 19 

Q Who does Schmidt report to? 20 

A He reports to Ellie Grose, the District Manager. 21 

Q Who is Heather Neal? 22 

A Heather Neal is classified by Starbucks as the 23 

Assistant Store Manager, but she has taken on most of 24 

the Store Manager duties for a sizeable part of the time 25 
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I’ve been there. 1 

Q How long has she been Assistant Store Manager, to 2 

your knowledge? 3 

A To my knowledge, I believe she got there in early 4 

February, perhaps middle to late January. 5 

Q Okay.  Is she still in the store with you? 6 

A I’m sorry? 7 

 JUDGE AMCHAN:  In 2022? 8 

A Yes, of 2022. 9 

Q (BY MR. FINK)  Is she still working in the store? 10 

A Yes. 11 

Q Okay.  Has she been the Assistant Store Manager the 12 

entire time she’s been there? 13 

A Yes. 14 

Q What is her role as Assistant Store Manager? 15 

A That role has changed a bit over time.  Are you 16 

asking about the role right now? 17 

Q How did it start? 18 

A It started out as Heather undergoing Assistant 19 

Manager training.  That’s for the transition from 20 

Assistant Managers who are preparing to become Store 21 

Managers.  That role, after she completed that training 22 

and had been at the store for a little while, morphed 23 

into a different role.  Eric, we think, is trying to 24 

promote to a District Manager and has taken on more 25 
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responsibilities in the District since I started there, 1 

and so he started to hand over a lot of the Store 2 

Manager responsibilities to Heather, such as scheduling 3 

and approaching people about disciplinary issues and 4 

training and that kind of thing. 5 

Q When did you notice this handoff start? 6 

A I noticed it in the middle of February.  It became 7 

documented in late February. 8 

Q I’m going to put up on the screen General Counsel’s 9 

Exhibit 47.  I’d like you to take a moment and look at 10 

this.  Do you see the document on the screen? 11 

(General Counsel Exhibit 47 is marked for 12 

identification.) 13 

A Are you asking me? 14 

Q Yeah, I’m asking you. 15 

A Yes, I do. 16 

Q All right.  Just take a minute to review this and 17 

let me know when you’re done. 18 

A I’m good. 19 

Q What is this document? 20 

A This was a document that I took a picture of.  It 21 

was a sheet of paper posted on the bulletin board in our 22 

back room in February.  I took this picture on February 23 

20th, and I sent it along to Gabe Frumkin on this call on 24 

February 21st. 25 
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Q How long did this particular document stay up on 1 

this fridge? 2 

A It’s not there now.  I don’t know how long it was 3 

up, but it was for at least several weeks. 4 

 MR. FINK:  Your Honor, I move to admit General 5 

Counsel’s Exhibit 47 into evidence. 6 

 MS. DOUD:  Objection, relevance. 7 

 MR. FINK:  Oh, you’ve denied – in the complaint 8 

you’ve denied Agency status of Heather Neal. 9 

 JUDGE AMCHAN:  It’s received. 10 

(General Counsel Exhibit No. 47 received into evidence.) 11 

Q (BY MR. FINK)  Does Starbucks have a dress code? 12 

A Yes.  13 

Q Is that code written anywhere? 14 

A It’s written in a couple different places. 15 

Q What are those places? 16 

A They have a fuller version outlined in the Partner 17 

Guide, which everyone receives when they begin 18 

employment.  They also – sorry, go ahead. 19 

Q No, keep talking.  I apologize. 20 

A Okay.  So they have it in the Partner Guide.  And 21 

then they have another flyer that they’ve posted in our 22 

backroom before.  That’s an abridged version with a 23 

little bit of different information and some visuals as 24 

well. 25 
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Q Did you receive a Partner Guide when you started 1 

working for Starbucks? 2 

A Yes, I did. 3 

Q I’d like you to take a look at a document I’m about 4 

to put up on the screen.  It’s been marked General 5 

Counsel’s Exhibit 44. 6 

(General Counsel Exhibit 44 is marked for 7 

identification.) 8 

A Okay. 9 

Q I believe there’s four pages in this document.  I’d 10 

like to just – if you could just review it and tell me 11 

when you’re ready to move on.  I’m going to shrink this 12 

down so it fits on one page.  Tell me when you want me 13 

to move to the next page. 14 

A You can go ahead. 15 

        (Long Pause) 16 

 Go ahead. 17 

        (Long Pause) 18 

 Okay.  Okay, I’m good.  Thank you. 19 

Q What is General Counsel’s Exhibit 44? 20 

A Those are the pages relevant to the dress code and 21 

the Partner Guide. 22 

 MR. FINK:  I move to admit General Counsel’s 23 

Exhibit 44 into evidence. 24 

 MS. DOUD:  No objection. 25 
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 JUDGE AMCHAN:  Received. 1 

(General Counsel Exhibit No. 44 received into evidence.) 2 

Q (BY MR. FINK)  Who is supposed to enforce the dress 3 

code at your store? 4 

A It’s supposed to be the Store Manager and anybody 5 

acting with those duties. 6 

Q Does Starbucks have a Winter Holiday period at the 7 

store? 8 

A Yes, they do. 9 

Q When is that Winter Holiday period? 10 

A I don’t know when it’s coming up this year, and I 11 

couldn’t give you an exact date from last year, but 12 

Winter 1 or 2, I believe, was going on at the time I 13 

started again at Starbucks.  It’s a promotional period, 14 

and we’re allowed to wear red aprons, for example, for 15 

the holiday season when it starts. 16 

Q Does Winter Holiday season maybe start before 17 

Thanksgiving perhaps? 18 

A Yes.  We kind of market when the pumpkin spice 19 

latte comes back. 20 

Q And when does it end? 21 

A It ends in January. 22 

Q Is the Winter Holiday period busy at the store? 23 

A Particularly at my store, yes.  I mentioned earlier 24 

that the County Club Plaza is a shopping district, a 25 
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landmark one at that.  Kansas City has a tradition for 1 

the Plaza Lighting Ceremony, which the entire area is 2 

decked out in Christmas lights.  It’s a real draw for 3 

the whole city.  So while a lot of stores get pretty 4 

crazy with business during that time, our store feels it 5 

a lot.  6 

Q Has the dress code been enforced consistently at 7 

all times at your store since you started there in 8 

November of 2021? 9 

A No, it has not. 10 

Q How is enforcement over the Winter Holiday season 11 

in 2021? 12 

A Well, when I arrived every store kind of does dress 13 

code differently, even though it’s written in the 14 

Partner Guide and on the flyers.  At my store in 15 

particular people had worn shirts with logos on them, 16 

and just peaking out from under the apron, they had worn 17 

hats that might not be approved by every Store Manager.  18 

There were people who were wearing many pins on their 19 

aprons, for example.  There were multiple instances of 20 

direct enforcement. 21 

Q And again what period of time are you talking about 22 

where you observed this? 23 

A It would have been between November when I started 24 

and mid-February. 25 
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Q But how regularly did you see these dress code 1 

infractions or, you know, violations occurring? 2 

A Very frequently prior to February. 3 

Q Are you aware of anyone being written up for a 4 

dress code violation during this time? 5 

A Written up, no. 6 

Q Okay.  What footwear have you typically worn at the 7 

store since you’ve started in November 2021? 8 

A Most of the time I wear my blue HOKA sneakers.  I 9 

use them as running shoes, and then they got a little 10 

old so now they’re Starbucks shoes.  I have a pair of 11 

black Nikes that are pretty old that I’ve worn forever.  12 

And also a pair of Vans occasionally. 13 

Q Are all of – are any or all of those shoes 14 

compliant with Starbucks’ dress code? 15 

A By the book the black and white Nikes are 16 

compliant.  The HOKAs are more compliant than the Vans, 17 

but they’re not within the Starbucks color pallet. 18 

Q Why – okay.  What about the materials that the 19 

shoes are made out of, are those compliant? 20 

A That’s why the Vans are the least compliant.  They 21 

are canvas material, and so we’re not supposed to wear 22 

that.  I try not to do that unless I just – it’s the 23 

only pair I have in my car after working out. 24 

Q Are the HOKAs – are they made of a material that’s 25 
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compliant with the dress code? 1 

A Yes. 2 

Q How frequently do you wear the Vans? 3 

A It’s been just a couple of times since I’ve been 4 

there. 5 

Q Was there a Union active in your store in early 6 

2022? 7 

A Yes.  The organizing event started towards the end 8 

of 2021, and we went public with our Petition on – or 9 

our intentions rather on January 31st, 2022. 10 

Q What name did you know that Union as? 11 

A Starbucks Workers United. 12 

Q Did that Union – when did you become aware of the 13 

Union Campaign? 14 

A At my store in particular? 15 

Q Yes.   16 

A So there were a few high schoolers who had been 17 

discussing it, and we all knew that it was a thing that 18 

was happening because the Buffalo baristas had gotten 19 

some traction, and a lot of people were talking about 20 

it.  But the first like start at our store was really 21 

the high schoolers saying:  Hey, we should do this.  And 22 

then a few more of us said:  You know what, yeah we 23 

should do this.  And I was one of the people shortly 24 

thereafter that said I thought it was a good idea. 25 
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 So, yeah, it would have been towards the end of 1 

December of 2021.  And then we started organizing in 2 

earnest in January of 2022. 3 

Q Were you active in this organizing campaign? 4 

A Yes. 5 

Q Do you know when Store Management was notified 6 

about the Union? 7 

A To the best of my knowledge, Eric Schmidt found out 8 

about the Union when Josh Crowl and I told him the 9 

morning of January 31st, 2022.  We – 10 

Q Yeah, you told him about it? 11 

A Josh got there first, so I guess Josh told him 12 

about it.  But I was there that morning, and we were 13 

both intending to give him a courtesy hour before the 14 

press release would find out. 15 

Q What did you tell him? 16 

A We told him that we were planning to form a Union.  17 

That we were going to be filling, and that a lot of our 18 

complaints were things that we felt were over his head.  19 

That it wasn’t personal, and we thought this was just 20 

the best way for us to advocate for ourselves. 21 

Q What was Schmidt’s response? 22 

A He was very reserved, quiet.  He held his face in 23 

his hands for a little bit.  He listened to us, as he 24 

has traditionally done.  Finally he said:  Look, guys, I 25 
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get it. 1 

Q You mentioned some sort of press release.  What do 2 

you mean by that? 3 

A So we wanted to let the press know in advance that 4 

we were going to be going public with our effort.  5 

Predominantly it meant sharing our Dear Kevin letter. 6 

Q Okay.  I’m going to put up on the screen General 7 

Counsel’s Exhibit 32, and I’d like you to take a moment 8 

to look at it.  Do you see the document I’ve put up on 9 

the screen? 10 

(General Counsel Exhibit 32 is marked for 11 

identification.) 12 

A Yes, I do. 13 

Q I’d like you to take a minute and review it, and 14 

let me know when you are finished. 15 

        (Long Pause) 16 

A I’m good on this page. 17 

Q Moving to the second page. 18 

        (Long Pause) 19 

A I’m good on this page, too. 20 

Q What is General Counsel’s Exhibit 32? 21 

A That's the letter that my baristas and I at the 22 

Plaza Store drafted together.  It’s a letter to former 23 

CEO Kevin Johnson announcing our intentions to Unionize, 24 

and telling him what the issues were at our store, and 25 
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demanding that he sign Fair Election Principles. 1 

Q Did you authorize your name to be added to that 2 

letter? 3 

A Yes. 4 

Q Do you know what happened with this letter after 5 

the 31st of January, 2022? 6 

A Well, I couldn’t tell you if Kevin read it.  7 

Probably not.  But I can say that that was part of the 8 

press release we sent out.  It got put onto the 9 

Starbucks Workers United Twitter.  It was cited in 10 

multiple new accounts of our Union effort to go out 11 

around Kansas City. 12 

 MR. FINK:  Your Honor, I move for the introduction 13 

of General Counsel’s Exhibit 32. 14 

 MS. DOUD:  We object to authentication.  He didn’t 15 

say he wrote it or sent it. 16 

 MR. FINK:  He recognized – 17 

A I would like – 18 

 MR. FINK:  Sorry, go ahead and repeat that. 19 

A I can clarify it if you’d like. 20 

 MR. FINK:  Please clarify. 21 

A I did author some portions of this letter, but it 22 

was a collaborated effort between several of us who were 23 

responsible for taking everybodys’ input and 24 

synthesizing it into a document that we all wanted to 25 
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get behind.  It had everybody’s approval and everybody’s 1 

authentication for people who signed that letter. 2 

Q (BY MR. FINK)  Moreover, did you review the letter 3 

once it was made public? 4 

A I had read it again, yes. 5 

Q And it’s General Counsel’s Exhibit 32, the version 6 

that was made public -- publicly released. 7 

A Yes. 8 

 MR. FINK:  Again, Your Honor, I move for the 9 

admission of General Counsel’s Exhibit 32. 10 

 MS. DOUD:  Again I don’t believe there was 11 

testimony about that he sent it to Kevin, or that this 12 

was the one that was sent. 13 

 JUDGE AMCHAN:  No, he said it was the one – well, 14 

overruled.  I received the exhibit.  He said that’s the 15 

letter that was released to the public and to the press. 16 

(General Counsel Exhibit 32 is received into evidence.) 17 

Q (BY MR. FINK)  Was there a staff meeting in late 18 

February 2022? 19 

A It was on February 22nd. 20 

Q Did you attend this meeting? 21 

A Yes. 22 

Q How many other employees attended the meeting? 23 

A It was all of us, say for maybe one or two who got 24 

exceptions. 25 
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Q How many employees worked at the store at that 1 

time? 2 

A At that time it would have been 35ish.  I’d say out 3 

of that 32, 33 would have attended. 4 

Q Where was the meeting held? 5 

A It was at the store.  We closed early for it. 6 

Q Who represented the Employer at this meeting? 7 

A Eric Schmidt was there, as was Heather Neal. 8 

Q What time did this meeting start? 9 

A About 6:00 p.m., I believe. 10 

Q How long did the meeting last? 11 

A Shortly over an hour. 12 

Q What, if anything, did Manager Schmidt say about 13 

the dress code during this meeting? 14 

A He spoke to the fact that the holiday season had 15 

been busy and stressful on all of us, and that things 16 

had not been enforced consistently or at all, and that 17 

we were going to be taking a refreshed look at the dress 18 

code and coming back to it in earnest. 19 

Q Did he say anything more about the dress code? 20 

A He specifically mentioned things around logos that 21 

were spilling past aprons.  He said that that had been 22 

tolerated before and had even been vocalized that that 23 

would be allowed.  But now it would be required for all 24 

logos to be completely covered by the apron because he 25 
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felt some people were abusing the privilege. 1 

Q What, if anything, did you ask employees to do 2 

while talking about the dress code? 3 

A He asked us all to review it.  He said that we 4 

should all be prepared to follow what it said. 5 

Q In total during this February 22nd meeting how long 6 

did Manager Schmidt speak about the dress code? 7 

A Maybe five minutes or a little bit more than that. 8 

I apologize for that noise.  I didn’t realize my phone 9 

was still on.  I’ll turn it off. 10 

Q Since you just looked at your phone I should ask 11 

you for clarification.  Was that anybody – did you read 12 

whatever popped up on your phone while you turned it 13 

off? 14 

A No.  It was a message about baseball.  Sorry. 15 

Q All right.  I’d ask you to please keep your phone 16 

facedown for the remainder of your testimony. 17 

A Okay.  My apologies. 18 

Q What, if anything, happened with respect to dress 19 

code enforcement after this meeting? 20 

A After that meeting not much changed at first, and 21 

people were still doing the same things that they had 22 

before.  It wasn’t until Heather Neal started going 23 

around and talking to people about a few dress code 24 

issues that I really noticed a change.  There were 25 
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things about pins, about shoes.  Very recently there was 1 

something involving a shirt that I was wearing. 2 

Q When did you notice Neal start to enforce the dress 3 

code? 4 

A This would have been in earlier mid-March, I 5 

believe. 6 

Q Can you talk about this incident that happened with 7 

a shirt?  When did this occur? 8 

A Oh, the shirt incident was very recent.  That would 9 

have been on June the 26th. 10 

Q Can you describe – who was involved in this 11 

incident? 12 

A It was myself and Heather Neal.  I had not worn my 13 

Starbucks Workers United shirt before to work.  I hadn’t 14 

received it yet until after our vote count date, but 15 

there was going to be a rally just around the corner 16 

from the store while I was getting off of work, and I 17 

was going to attend a little bit later. 18 

 So I wore it, and I made sure that the apron was 19 

almost completely covering it.  There was only a little 20 

spot of green that was like right here hanging out above 21 

the apron.  And Heather didn’t say anything to me about 22 

it until right before she was going to leave.  And she 23 

said that the shirt was out of dress code. 24 

Q What, if anything, did she ask you to do at that 25 
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point? 1 

A She said that anytime in the future if I wore a 2 

shirt with a logo on it I would be required to turn my 3 

shirt inside out.  And we were doing that with all logos 4 

on shirts. 5 

Q Can you talk about any other incidents you’ve 6 

personally witnessed dress code enforcement since 7 

February 22nd? 8 

A Yes.  There was a conversation that happened 9 

directly in front of me between Heather Neal and a 10 

barista named Dean Chavez. 11 

Q When did this conversation occur? 12 

A I would say that was in March. 13 

Q What happened during the conversation? 14 

A Well, I had her come up to Dean and told him that 15 

he was out of dress code in a couple of different areas, 16 

the first being that he had more than one pin on his 17 

apron, which, I mean, he was kind of known as apron on 18 

pin guy because he had a lot of them for awhile.  And 19 

she said that he was only allowed to have one non-20 

Starbucks approved pin on his apron.  At that point it 21 

was a Starbucks Workers United pin, but he had others 22 

supporting a variety of causes before then. 23 

 The issue with his shoes was that he was wearing 24 

canvas material shoes, and Heather actually looked down 25 
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at her own feet after telling him that and admitted that 1 

she, too, was wearing canvas shoes that day. 2 

 MR. FINK:  Just one moment, Your Honor. 3 

        (Long Pause) 4 

 No further questions. 5 

 JUDGE AMCHAN:  Mr. Frumkin, do you have anything? 6 

 MR. FRUMKIN:  No, Your Honor.  Thank you. 7 

 MS. DOUD:  Are there any Affidavits or Jencks 8 

materials? 9 

 MR. FINK:  Yes, there is.  There’s one six-page 10 

email, which I just sent to you. 11 

 MS. DOUD:  Can I have 20 minutes, Your Honor? 12 

 JUDGE AMCHAN:  Yes. 13 

 MS. DOUD:  Thank you. 14 

 JUDGE AMCHAN:  We will take a break. 15 

       (Break was taken.) 16 

 JUDGE AMCHAN:  Okay, back on the record. 17 

 MS. DOUD:  Hi, Chris, my name is Kimberly Doud.  I 18 

represent Starbucks.  How are you? 19 

   THE WITNESS:  I’m good.  How are you? 20 

 MS. DOUD:  Good.  Thank you. 21 

CROSS-EXAMINATION 22 

 MS. DOUD:  Hi Chris, my name is Kimberly Doud.  I 23 

represent Starbucks.  How are you? 24 

 WITNESS:  I'm good, how are you?  25 
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 MS. DOUD:  Good.  Thank you. 1 

Q Did you – I know you were asked this question 2 

before your testimony about having materials.  Do you 3 

have any notes or materials with you now? 4 

A No.  I do not anymore.  I X’d it all out. 5 

Q And did you – you say you don’t anymore, you X’d it 6 

all out.  Was that when you were asked to do that at the 7 

beginning of your testimony earlier? 8 

A Yes.  Immediately when Brad asked I did. 9 

Q And did you talk to anybody about your testimony 10 

over the break? 11 

A No, I didn’t. 12 

Q Did you receive any texts, emails, or other 13 

communications while you were testifying earlier? 14 

A No, I did not.  I just had a message that was 15 

unrelated come in that dinged, and then I turned my 16 

phone off.  I apologize for the interruption. 17 

Q It’s all good.  Thank you. 18 

 Prior to your testimony did you review any 19 

documents, texts, emails, records or other 20 

communications related to the subject matter about which 21 

you testified? 22 

A Yes.  I went over my Affidavit again.  I made 23 

myself and just refreshed myself on the Dear Kevin 24 

letter that I mentioned earlier, and I went over the 25 
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Partner Guide dress code requirements again just to make 1 

sure I remembered everything accurately. 2 

Q Did you review anything else? 3 

A I don’t believe so, no. 4 

Q You were asked if you provided your authorization 5 

for your name to be added to GC Exhibit 32, which was 6 

the letter to Kevin Johnson from January 31st of 2022.  7 

Do you remember that testimony? 8 

A Yes, I do. 9 

Q You testified you had provided your authorization 10 

for that letter? 11 

A Yes. 12 

Q And who did you provide your authorization to? 13 

 MR. FRUMKIN:  Objection, intrudes into Section 7 14 

activity. 15 

 JUDGE AMCHAN:  (Inaudible) 16 

 MS. DOUD:  I’m sorry, I didn’t hear what the Judge 17 

said. 18 

 JUDGE AMCHAN:  Sustained. 19 

Q (BY MS. DOUD)  You have testified earlier that 20 

Heather spoke to you about your shirt being out of dress 21 

code on, I believe you said, June 26th; is that right? 22 

A That’s correct. 23 

Q And I apologize if I missed it, but were you 24 

written up?  Did you receive any corrective action for 25 
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that? 1 

A Well, it depends on what you mean by corrective 2 

action.  A formal write-up, no, but Starbucks has a 3 

progressive disciplinary policy that – I guess you could 4 

call it a coaching session is what they would say. 5 

Q Did you receive a documented coaching? 6 

A I didn’t ever receive a document, no. 7 

Q You also testified about a discussion between 8 

Heather Neal and Dean Chavez that you said happened in 9 

front of you.  Do you recall that testimony? 10 

A I do, yes. 11 

Q Were you actually part of that discussion? 12 

A Yes, I was. 13 

Q So when you said it happened in front of you, you 14 

were actually engaged in the discussion with Heather 15 

Neal and Dean Chavez? 16 

A Yes.  It happened directly in front of the pastry 17 

case in our store.  Heather was initially speaking to 18 

Dean, and then he had made eye contact with me as well.  19 

I asked her a question about the pins, and she answered.  20 

It was a three-part conversation that included in gest, 21 

you know.  It started with Dean and Heather speaking, 22 

but it was next to me so I chimed in, too. 23 

Q Thank you for that clarification. 24 

A All right. 25 
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Q Do you know whether Dean Chavez received a 1 

documented coaching or any other corrective action for 2 

that discussion and being out of dress code? 3 

A I wouldn’t have any way of knowing. 4 

 MS. DOUD:  Your Honor, I’d like to seek leave to 5 

ask a question beyond the scope of direct.  It relates 6 

to prior testimony that we’ve heard here, and something 7 

that’s in the Affidavit regarding the Courtyard Marriott 8 

in hopes to not have to bring the witness back. 9 

 JUDGE AMCHAN:  Ask the questions and we will see if 10 

there’s an objection, and then we’ll see how I roll. 11 

 MS. DOUD:  All right.  Thank you, Your Honor. 12 

Q (BY MS. DOUD)  You were at the Courtyard Marriott 13 

on March 3rd; is that correct? 14 

 MR. FRUMKIN:  Objection, beyond the scope of prior 15 

testimony. 16 

 JUDGE AMCHAN:  Overruled.  How’s that?  17 

 MS. DOUD:  Thank you, Your Honor. 18 

A I appreciate you not trying to bring me back.  19 

Thank you. 20 

 Yes, I was there on March the 3rd at the Courtyard 21 

Marriott. 22 

Q (BY MS. DOUD)  And what did the woman say – you 23 

don’t identify her, but what did the woman you believe 24 

is a District Manager say to you when she came outside? 25 
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A Well, I know it was Sara Jenkins.  Yeah, indeed, 1 

the baristas from Overland Park, 75th and I-35, 2 

identified her.  She was the one conducting the meeting 3 

inside. 4 

Q What did she say to you when she came outside? 5 

A So initially when she came outside she told us that 6 

we had been told to leave already, and that we needed to 7 

do so.  That we were on private property. 8 

Q And your Affidavit on page 2, lines 17 and 18 says:  9 

She said you are on private property and have been asked 10 

to leave once already.  You need to leave.  Is that 11 

correct? 12 

A That’s what is in the Affidavit, yes, but that’s 13 

not – what she said isn’t accurate information. 14 

Q I’m sorry, I’m confused.  Your Affidavit is 15 

inaccurate? 16 

A No.  My Affidavit is what Sara Jenkins said.  What 17 

Sara Jenkins was saying was not how the evening 18 

developed. 19 

Q All right.  My only question to you is:  Is that 20 

what she said?  You are on private property and have 21 

been asked to leave once already.  You need to leave. 22 

A Yes, that is what she said. 23 

Q Okay. 24 

 MS. DOUD:  One second, Your Honor. 25 
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 JUDGE AMCHAN:  Okay. 1 

 MS. DOUD:  I pass the witness. 2 

 JUDGE AMCHAN:  Okay.  Anything on redirect? 3 

 MR. FINK:  No, Your Honor. 4 

 JUDGE AMCHAN:  Is Mr. Frumkin here? 5 

 MR. FRUMKIN:  Yes. 6 

 JUDGE AMCHAN:  Okay.  You’re in the middle square 7 

so do you have anything? 8 

 MR. FRUMKIN:  No.  Thank you, Your Honor. 9 

 JUDGE AMCHAN:  Okay, you’re through.  Thank you. 10 

 THE WITNESS:  Thank you very much. 11 

 MS. DOUD:  Pass. 12 

 MR. LEMASTER:  Judge, it’s my turn.  Could I have 13 

five minutes so I could contact my next witness and get 14 

going? 15 

 JUDGE AMCHAN:  Okay. 16 

 MR. LEMASTER:  Thank you. 17 

   JUDGE AMCHAN:  Okay.  So 3:55? 18 

 MR. LEMASTER:  Thank you. 19 

 JUDGE AMCHAN:  Okay. 20 

        (Brief Recess.) 21 

 JUDGE AMCHAN:  Back on the record. 22 

 MR. LEMASTER:  Judge, the General Counsel calls  23 

Addy Wright. 24 

 JUDGE AMCHAN:  All right.  We’re going to start.  25 
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I’m going to swear you in.  If you would stand up and 1 

raise your right hand, I’m going to do the same thing. 2 

I will administer the oath and then you can sit down. 3 

(Whereupon, 4 

ADALINE WRIGHT 5 

having been sworn/affirmed, was called as a witness 6 

herein, and was examined and testified via video-7 

conference, as follows:) 8 

DIRECT EXAMINATION 9 

BY MR. LEMASTER: 10 

Q Good afternoon, Addy.  Would you please state and 11 

spell your name for the record? 12 

A It’s Adaline Wright, A-d-a-l-i-n-e, W-r-i-g-h-t. 13 

Q Is it okay if I call you Addy? 14 

A Yes. 15 

Q Are you currently employed? 16 

A Yes. 17 

Q By whom? 18 

A Starbucks. 19 

Q At which location? 20 

A The Country Club Plaza. 21 

Q I’m sorry, I cut out.  Would you repeat that? 22 

A The Country Club Plaza at 302 Nichols Road. 23 

Q How long have you worked at that location? 24 

A Almost three years. 25 
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Q And what is your position? 1 

A Shift Supervisor. 2 

Q How long have you held that position? 3 

A Since about January or February of 2021. 4 

Q Does your store have a Store Manager? 5 

A Yes. 6 

Q Who is that? 7 

A Eric Schmidt. 8 

Q Does your store have a District Manager? 9 

A Yes. 10 

Q Who is that? 11 

A Ellie Grose. 12 

Q Addy, did you work at the Plaza store on Sunday, 13 

February the 20th of 2022? 14 

A Yes. 15 

Q What shift did you work that day? 16 

A I was closing. 17 

Q Do you recall if you experienced any difficulties 18 

at the store that day? 19 

A Yes. 20 

Q And what was that? 21 

A Near the end of the night there was a drunk man in 22 

the lobby who was being loud, aggressive and throwing 23 

keys. 24 

 MR. LEMASTER:  Excuse me just one second. 25 



987 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 MR. MENDELSON:  I’m sorry, did the witness say 1 

threw keys? 2 

A Yes, like throwing car keys. 3 

 MR. MENDELSON:  Thank you. 4 

Q (BY MR. LEMASTER)  And what did you do as a result, 5 

if anything? 6 

A I had called Plaza Security afterwards.  They 7 

brought their off-duty KCPD that works with them, but 8 

they arrived after the man had already left. 9 

Q What happened next, if anything? 10 

A I spoke the next day with our Store Manager about 11 

what had happened, and he asked if I’d like to have a 12 

meeting with Ellie Grose, the District Manager, 13 

regarding the safety issues. 14 

Q You said the safety issues.  What was it that you 15 

raised with the Store Manager at that time? 16 

A Just feeling like I was not able to handle the 17 

situation, and some frustrations with the late and 18 

inadequate response from Security and the KCPD working 19 

with Security. 20 

Q And I’m sorry, what was the Store Manager’s 21 

response? 22 

A He invited me to have the meeting with Ellie. 23 

Q Did you accept? 24 

A Yes. 25 
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Q Did that meeting take place? 1 

A Yes.  It happened on the 23rd of that month. 2 

Q Who was present for it? 3 

A Just myself and Ellie Grose. 4 

Q Where did it take place? 5 

A In the café of our store. 6 

Q And do you recall how long that meeting lasted? 7 

A It was about 50 minutes. 8 

 JUDGE AMCHAN:  Can you repeat that? 9 

A About 50 minutes. 10 

 JUDGE AMCHAN:  Fifty, five zero? 11 

A Yes. 12 

 JUDGE AMCHAN:  Okay. 13 

Q (BY MR. LEMASTER)  How did the meeting begin? 14 

A When I had came in to have the meeting I was told 15 

that security was reinstated at the store starting that 16 

day.  So I told Ellie I was glad to hear that the 17 

security was reinstated, but we still had some 18 

hesitations about what was going on at the store.  So I 19 

told her a bit about what had been happening. 20 

Q What do you mean, reinstated? 21 

A We have a security contract that has been 22 

periodically renewed, so it had just been just renewed 23 

that morning for Security to come in that night.  It’s a 24 

private Security contract. 25 
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Q And how did you learn the contract had been 1 

renewed? 2 

A Just word from coworkers while I was waiting for my 3 

meeting with Ellie. 4 

Q Once the meeting with Ellie started what happened 5 

next? 6 

A I just explained to her some of the incidents I had 7 

been dealing with at the store.  And we expressed that 8 

we didn’t feel fairly compensated for some of the things 9 

we were experiencing. 10 

Q You said “we.”  Just to be clear, was there anyone 11 

else in that meeting other than you and Ellie? 12 

A Just myself, but I was speaking broadly for some of 13 

the other baristas that I had gone through these 14 

situations with. 15 

Q What happened next, if anything? 16 

A I talked about how we – well, first she asked if I 17 

was aware of the billion dollar investment coming this 18 

summer.  And I asked if she meant the $15-an-hour raise.  19 

And she said yes.  And to that I responded that some of 20 

the baristas were hesitant to accept that as adequate 21 

compensation since our last raise just brought us barely 22 

above the recent Missouri minimum wage increase, and we 23 

were afraid that we wouldn’t see any increases past the 24 

fifteen. 25 
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Q What was Ellie’s response to that, if anything? 1 

A She told me that she was – well, she told me that 2 

we had people monitoring the market working for 3 

Starbucks.  And then after that she asked – she told me 4 

she was aware of the petition to unionize and said:  5 

Just so you know, after June your benefits could freeze. 6 

Q Did you know what she was – excuse me, strike that. 7 

 What was your understanding at the time of what she 8 

meant by June? 9 

A I don’t know what she meant by June at the time. 10 

Q Okay.  And to be clear, at the time you had this 11 

conversation with Ellie had the Union filed the petition 12 

for an election with the NLRB? 13 

A Yes. 14 

Q What happened next in that conversation, if 15 

anything? 16 

A I asked if this is something that all corporations 17 

have to do in the Unionization process or if this was 18 

Starbucks’ decision. 19 

Q What were you referring to when you said:  Is this 20 

something – 21 

A The freezing of the benefits. 22 

Q And what was her response, if anything? 23 

A She said it was all corporations. 24 

Q And she raised the Union.  Do you recall what your 25 
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response was? 1 

A I told her that our baristas were educated, and I 2 

didn’t want to discuss anymore about the Union in that 3 

meeting. 4 

Q What was her response, if anything? 5 

A After that she said okay, and we moved on to talk 6 

about other things. 7 

 MR. LEMASTER:  Your Honor, one second, please? 8 

 No further questions, Judge. 9 

 JUDGE AMCHAN:  Anything from the Union? 10 

 MR. FRUMKIN:  No.  Thank you, Your Honor. 11 

 MR. MENDELSON:  Your Honor, is there an Affidavit? 12 

 MR. LEMASTER:  There is Judge – excuse me.  Jedd, 13 

it is a four-page, double-spaced statement. 14 

 MR. MENDELSON:  So, Your Honor, as you appreciate 15 

we don’t know who the witnesses are.  I do want to check 16 

into something before we read the Affidavit.  Could we 17 

come back at 4:20, and I will say we seem to be 18 

proceeding forthwith.  I gather after this witness there 19 

are just two more witnesses for the General Counsel. 20 

 JUDGE AMCHAN:  Yeah, 4:20 is fine. 21 

 Okay.  For the witness, you can’t communicate with 22 

anybody, including attorneys.  And we have a 23 

sequestration order so you’re not allowed to talk to 24 

other witnesses about your testimony during the break or 25 
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even afterwards.  And the reason for that is if there 1 

are other witnesses that you might know, when they 2 

testify I only want to hear what they know, and remember 3 

without the aid of your testimony.  Okay? 4 

 So we’ll see everybody in about 15 minutes. 5 

 MR. LEMASTER:  That is one thing I wanted to 6 

clarify is Jedd said 4:20.  That’s Eastern time. 7 

 JUDGE AMCHAN:  I haven’t quite grasped that there 8 

are people in three different time zones.  This is Day 5 9 

and I still haven’t gotten it. 10 

 MR. FINK:  And I would also just like to add – I’m 11 

sorry, but Ms. Wright gave a separate Affidavit, and I 12 

apologize to Bill for not knowing this in a separate 13 

matter, and I will make sure you get that also. 14 

 MR. MENDELSON:  So how long is that one? 15 

 MR. FINK:  Three pages. 16 

 MR. MENDELSON:  So, Judge, can we make it 4:25? 17 

 JUDGE AMCHAN:  You got it. 18 

 MR. MENDELSON:  Thank you. 19 

       (Recess taken.) 20 

 JUDGE AMCHAN:  Back on the record. 21 

CROSS-EXAMINATION 22 

BY MR. MENDELSON: 23 

Q Addy, my name is Jedd Mendelson.  I represent 24 

Starbucks.  I’m going to ask you some questions now. 25 
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 I’m asking this to be respectful.  What are your 1 

pronouns? 2 

A She/her. 3 

Q So is it okay if I refer to you as Ms. Wright? 4 

A (Nods head.) 5 

Q You have to answer audibly. 6 

A Yes.  Sorry. 7 

Q That’s okay.  At any point since the Election 8 

Petition was filed at the store in which you work have 9 

you recorded anyone from management? 10 

A At the Overland Park stores Captive Audience 11 

Meetings there was a recording of their District Manager 12 

saying that the Police were called. 13 

Q Are you indicating to me that you were at the 14 

Courtyard Marriott when there was a bunch of 15 

demonstrators outside on March 3, 2022? 16 

A Yes.  I wouldn’t consider it a bunch.  It was maybe 17 

ten or so of us. 18 

Q Okay.  But you didn’t yourself maintain – or you 19 

yourself didn’t tape that recording, did you? 20 

A Yes, I did. 21 

Q Oh, you did? 22 

A Yes. 23 

Q Okay.  Any other recordings that you made after the 24 

filing of the Petition at your store? 25 
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A No, just the one from the Marriott. 1 

Q Okay.  My understanding of your testimony earlier 2 

this afternoon is that after the episode at the store 3 

involving the drunk man you spoke with the Store Manager 4 

about that encounter; is that correct? 5 

A Yes. 6 

Q And the Store Manager indicated that if you would 7 

like to speak with the District Manager about your 8 

concerns that that could be arranged, or would be 9 

arranged. 10 

A Yes. 11 

Q And then I think you said it was the next day, but 12 

it doesn’t matter how many days passed.  It was shortly 13 

thereafter you sat with the District Manager Ellie Grose 14 

and talked with Ellie about the concerns you had 15 

concerning safety in the store? 16 

A Yes. 17 

Q And there were some other subjects during that 18 

fifty, five zero, minute conversation as well, correct? 19 

A Yes. 20 

 JUDGE AMCHAN:  By Store Manager, you’re talking 21 

about Mr. Schmidt? 22 

 MR. MENDELSON:  Yes, sir. 23 

 JUDGE AMCHAN:  Well, she never said it was Mr. 24 

Schmidt. 25 
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 MR. MENDELSON:  Yeah, I lost it, Judge, and my 1 

recollection is the name of the person, which is why I 2 

refer to that Store Manager generically. 3 

Q (BY MR. MENDELSON)  It was Mr. Schmidt, correct, 4 

Ms. Wright? 5 

A Yes. 6 

Q Okay.  Then you spoke with Ellie Grose, the 7 

District Manager? 8 

A Yes. 9 

Q Okay.  And you expressed to Ellie Grose what I’m 10 

gathering were substantial concerns you had about safety 11 

and security at this store? 12 

A Yes. 13 

Q And Mr. Fink from the General Counsel sent me two 14 

Affidavits, and I have read them quickly, and it does 15 

sound like there was some very substantial safety/ 16 

security issues that predated the drunk man that was in 17 

the store that prompted you to speak with Mr. Schmidt 18 

and Ms. Grose.  Is that a fair depiction of what you 19 

conveyed to General Counsel when you wrote these 20 

Affidavits?  21 

A Yes. 22 

Q Okay.  Just very briefly you talked at some length 23 

about a person named Bobby, who sometimes would come to 24 

the store.  Do you know who I’m talking about? 25 
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A Yes, I do. 1 

Q And at one point or another Bobby, whether said 2 

jokingly or not, Bobby made some comment to the effect 3 

that he needed to kill Schmidt and everyone in the 4 

store, correct? 5 

A Yes. 6 

Q Okay.  And you heard that yourself, correct? 7 

A No.  I heard the story retold by Schmidt. 8 

Q I see.  Okay.  Do you have any reason to doubt Mr. 9 

Schmidt’s veracity in telling that story? 10 

A No. 11 

Q Had you ever encountered Bobby yourself? 12 

A Yes. 13 

Q And did you encounter Bobby in a context where he 14 

engaged in behavior that was less than exemplary and 15 

perhaps threatening? 16 

 MR. FRUMKIN:  Objection.  What’s the relevance of 17 

this? 18 

 JUDGE AMCHAN:  Yeah.  I agree.  I mean sustained. 19 

 MR. MENDELSON:  Your Honor, just so as I go forward 20 

I want to establish based upon what I’ve seen in the 21 

Affidavit that it was a manifest security issue in the 22 

store, and I want to understand the timing of it from 23 

the witness. 24 

 JUDGE AMCHAN:  Yeah, I guess.  Is there an 25 
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allegation about – I mean my sense from her Direct was 1 

the only issue she is really testifying on is the 2 

statements by Ms. Grose about the pay raise, not 3 

anything else. 4 

 MR. MENDELSON:  Well, Judge, I’m not sure I 5 

understood it that way.  We’d have to ask Ms. Wright to 6 

leave the room if we want to have a full discussion. 7 

 I don’t expect this examination to be very long, so 8 

I guess I’d hoped that you would indulge me.  I think 9 

I’m asking pertinent questions designed to deal with the 10 

overall theory of the case. 11 

 JUDGE AMCHAN:  I’ll take you at your word.  I guess 12 

what confused me, something about the contract being 13 

renewed. 14 

 MR. MENDELSON:  I’m going to get into that, Judge.  15 

I’m going to get into that. 16 

 JUDGE AMCHAN:  Okay.  And just – I’ll let you 17 

clarify whether the security contract lapsed and then it 18 

was renewed like the next day, I wasn’t real clear on 19 

that.  That I wouldn’t be able to straighten out. 20 

 MR. MENDELSON:  That’s part of what I intend to 21 

examine the witness about, Judge. 22 

Q (BY MR. MENDELSON)  So am I correct as best you 23 

know, Ms. Wright, that the Dear Kevin letter and the 24 

Petition both issued at either the very end of January 25 
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2022 or the very beginning of February, no later than 1 

February 2, 2022? 2 

A Yes. 3 

Q Okay.  And I’m not sure I ever got an answer to my 4 

question because there was an objection that was 5 

sustained, so I’m going to go back to that topic. 6 

 Had you ever encountered Bobby yourself? 7 

A Yes. 8 

Q And when you encountered Bobby did you – did Bobby 9 

make any kind of statements or conduct himself in a way 10 

that was, in your estimation, threatening to the store 11 

or the people in the store? 12 

A Yes.  I encountered him after he had been 13 

trespassed by Schmidt for the threat, and he was loud, 14 

cursing, and I didn’t feel comfortable addressing him 15 

myself since I saw him as a threat. 16 

Q Okay.  And my understanding is you were in that 17 

store for approximately two to three years.  Prior to 18 

the filing of the Petition were there other instances or 19 

episodes where you felt that the store faced a 20 

threatening situation? 21 

 MR. LEMASTER:  Objection, Your Honor.  Relevance.22 

 JUDGE AMCHAN:  I’ll let you go on a little bit. 23 

 MR. MENDELSON:  Thank you, Judge. 24 

Q (BY MR. MENDELSON)  Had you had encounters in the 25 
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store that – were you aware of encounters in the store 1 

that seemed to create a risk of safety to people in the 2 

store, whether yourself or people who report to you? 3 

A Yes.  Myself personally I had the same man threaten 4 

to shoot me three times before the Security Contract was 5 

renewed, up to the extent of him saying he would find 6 

where I live and do it. 7 

Q And that’s that Bobby fellow? 8 

A That is not Bobby, but he is mentioned in the 9 

Affidavit. 10 

Q Okay.  So that’s where I’m a little confused.  So I 11 

don’t need to know necessarily the person’s name, 12 

although you’re welcome to share that if you wish.  I’m 13 

trying to establish whether that took place prior to the 14 

Petition’s filing. 15 

A Yes.  The event where I was threatened by someone 16 

other than Bobby took place before the filing. 17 

Q Okay.  And I see some reference to an assault by a 18 

customer in the store in November 2020.  Am I 19 

understanding the Affidavit correctly in that regard? 20 

A I believe so.  I don’t remember if that’s an exact 21 

date, but there was an assault against the Store Manager 22 

Richman (phonetic). 23 

Q Okay.  And then in response to the assault as to 24 

Mr. Schmidt Starbucks fired a private Security Guard for 25 
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about a month; is that correct? 1 

A Yes. 2 

Q Okay.  And then there was a Security Guard hired in 3 

the summer of 2021, is that your knowledge? 4 

A Yes.  And I believe that Security Guard was hired 5 

after the third threat to me. 6 

 MR. LEMASTER:  I want to jump in again and object 7 

with respect to the relevance of this line of 8 

questioning.  And I understand the Judge says he’s gonna 9 

wrap up soon, but if Addy needs to step out so we can 10 

direct you specifically to the complaint paragraphing 11 

question here, but General Counsel does not believe 12 

these questions are relevant. 13 

 JUDGE AMCHAN:  Well, how about this.  I’ll give you 14 

five more minutes on Cross and then that’s it. 15 

 MR. MENDELSON:  I may need a little more than five 16 

minutes, Judge, but I will get through this part quickly 17 

here, and then hopefully you’ll indulge me. 18 

 JUDGE AMCHAN:  Well, then why don’t – I’ll sustain 19 

the objection. 20 

 MR. MENDELSON:  Why don’t we ask the witness to 21 

exit the room? 22 

 JUDGE AMCHAN:  No, I think I want you to press on. 23 

 MR. MENDELSON:  Okay. 24 

Q (BY MR. MENDELSON)  You said something a moment ago 25 
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about there was a trespass by an individual and kept 1 

returning to the store three times and threatened you; 2 

is that what you were just mentioning in connection with 3 

the Security Guard being hired in 2021 summer? 4 

A Yes. 5 

 MR. FRUMKIN:  Objection.  Relevance because – 6 

 JUDGE AMCHAN:  Well, I mean again, is there an 7 

allegation regarding some unfair labor practice with 8 

regard to threats or not hiring a Security Guard? 9 

 MR. LEMASTER:  Not with respect to security, no.  10 

With respect to threats of hiring a Security Guard 11 

specific to the issue you raised previously, Judge, with 12 

respect to the conversation between Ellie and Addy on 13 

February 23rd. 14 

 JUDGE AMCHAN:  Well, is there anything on the 15 

Complaint that relates to her testimony other than the 16 

thing about the pay raise? 17 

 MR. LEMASTER:  No, Your Honor.  I can read the 18 

Complaint paragraph to you. 19 

 JUDGE AMCHAN:  Well, I mean I’ll take your 20 

representation unless Mr. Mendelson can point me to 21 

something that contradicts you. 22 

 MR. MENDELSON:  Well, Judge, my concern was part of 23 

the General Counsel’s case is an allegation that the 24 

Company solicited grievances and changed practices, and 25 
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so this seemed fairly central the way it was being 1 

presented, and I wanted to make sure we had established 2 

a record to justify the company upon the lapse of a 3 

Security Contract, which I’ll get into now taking steps 4 

to protect the integrity and security of the personnel 5 

and the property. 6 

 JUDGE AMCHAN:  Yeah, but my understanding of her 7 

testimony is – but her testimony about Bobby and the 8 

Security Guard was only to show why she met with Grose 9 

the next day.  Am I right about that, Mr. LeMaster? 10 

 MR. LEMASTER:  That’s correct. 11 

 MR. MENDELSON:  Okay, Judge, I’ll – Judge, I’ll 12 

move on then.  Just to satisfy your curiosity I’ll just 13 

ask the witness. 14 

Q (BY MR. MENDELSON)  Is it correct that the Security 15 

Contract, the private Security Contract had lapsed over 16 

time and then been renewed? 17 

A Yes. 18 

 MR. MENDELSON:  Okay, I’ll move on, Judge, now that 19 

we have that clarification. 20 

 JUDGE AMCHAN:  Okay. 21 

Q (BY MR. MENDELSON)  And just for further clarity of 22 

the record, when you spoke with Mr. Schultz about 23 

speaking with Ellie Grose, one of the reasons you did 24 

that was to – quoting from your Affidavit, “Persuade her 25 
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to renew our contract with the Security Officers.”  Is 1 

that correct? 2 

A Yes. 3 

Q Okay. 4 

 JUDGE AMCHAN:  With Schmidt, not Schultz. 5 

 MR. MENDELSON:  I’m sorry. Thank you, Judge. 6 

 JUDGE AMCHAN:  Schultz is my brother-in-law. 7 

Q (BY MR. MENDELSON)  And when you met with Ellie 8 

Grose you said to Grose, quote – well, strike quote. 9 

 I’m looking at your Affidavit, and there are two 10 

Affidavits.  This is the one from March 8, 2022.  On the 11 

second page, lines 9 perhaps to 11, you said that, “You 12 

told Grose a lot of us felt like we were not compensated 13 

enough to deal with the threats we felt to our safety.”  14 

Is that correct? 15 

A Yes. 16 

Q Grose then asked you if you were aware of the 17 

investment coming that summer.  And you said you did.  18 

You clarified you were talking about the pay raises.  19 

And you then made a point that the prior pay raise had 20 

taken the Company’s wage rate, or starting wage rate 21 

just barely over the new Missouri minimum, correct? 22 

A Yes. 23 

Q And then Grose said to you at some point – and put 24 

this in quotes at lines 21, 22 on page 3 of your March 25 
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8th Affidavit.  “I am aware of the Petition to Unionize.  1 

The Company will support you and your decisions.”  Is 2 

that accurate? 3 

A Yes. 4 

Q Okay.  And elsewhere in your affidavit you indicate 5 

that Grose appears to be sympathetic to you about the 6 

concerns you’re raising; is that correct? 7 

A Yes. 8 

 MR. FRUMKIN:  Objection, relevance. 9 

 JUDGE AMCHAN:  Well, she answered.  She said yes. 10 

Q (BY MR. MENDELSON)  Then Grose said something about 11 

in June your benefits could – could, c-o-u-l-d – could 12 

freeze.  And you indicated that you didn’t really know 13 

what she was talking about; is that fair? 14 

A I didn’t know what she meant by the date.  I 15 

understood what she meant by benefits could freeze in 16 

relation to filing to unionize. 17 

 JUDGE AMCHAN:  For some reason I don’t know whether 18 

there’s a transcription – repeat the answer because it 19 

seemed to be a little garbled. 20 

A I was not aware what she meant by the date in June.  21 

I didn’t know of any significant date happening in June, 22 

but I did understand it as her connecting the benefits 23 

for use with the Petition to Unionize. 24 

Q (BY MR. MENDELSON)  And you asked her whether the 25 
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possibility of a freeze of benefits was Starbucks 1 

specific or something all corporations would have to do 2 

in this kind of scenario.  And she responded:  All 3 

corporations would have to do this.  Correct? 4 

A Yes. 5 

Q Okay.  So Ms. Grose was talking about the raises 6 

in response to your initiating that topic perhaps 7 

indirectly, but telling her that you and the baristas 8 

were not feeling properly compensated given the security 9 

risk in the store. 10 

A Yes. 11 

Q Okay. 12 

 MR. MENDELSON:  Your Honor, could I just have two 13 

minutes to consult my colleagues? 14 

 JUDGE AMCHAN:  Yes. 15 

 MR. MENDELSON:  Thank you. 16 

         (Discussion off the record.)  17 

 JUDGE AMCHAN:  Ready? 18 

 MR. MENDELSON:  Yes, sir. 19 

Q (BY MR. MENDELSON)  Ms. Wright, do you still have 20 

custody of the recording you made on March 3 at the 21 

Marriott Courtyard? 22 

A Yes.  And it’s additionally on an unlisted private 23 

video that the link has been sent to, I believe, 24 

Bradley. 25 
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Q Oh, Mr. Fink has what you’re indicating? 1 

 MR. MENDELSON:  So, Your Honor, I don’t know 2 

whether I’m just in the dark and Mr. Fink has already 3 

made that available to us.  I guess I can pose that 4 

question to him. 5 

 JUDGE AMCHAN:  Well, is there any dispute about 6 

what happened on the 3rd?  I mean we had the testimony 7 

from the Marriott General Manager. 8 

 MR. MENDELSON:  Well, Your Honor, I’m not sure 9 

there’s a lot of dispute, but there still may be some.  10 

And so if there is such a tape recording I’d be 11 

interested in it.  I don’t know whether we have access 12 

to it and I’m just in the dark, or whether Mr. Wright – 13 

Mr. Fink, I’m sorry, can make it available to us. 14 

 MR. FINK:  I mean obviously I have to talk to my 15 

bosses about doing – providing something that, you know, 16 

we haven’t put in evidence.  I don’t have a fundamental 17 

issue with that, so… 18 

 MR. MENDELSON:  Well, okay.  So, Judge, we don’t 19 

have to hold Ms. Wright.  She’s already provided it to 20 

the General Counsel.  So I was going to ask her if she 21 

would provide it to me, but she doesn’t have to.  She’s 22 

given it to Mr. Fink. 23 

 JUDGE AMCHAN:  All right.  We’ll hold that in 24 

abeyance.  I honestly don’t think it’s relevant.  I mean 25 
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it’s cumulative at best. 1 

 Are you done other than that? 2 

 MR. MENDELSON:  I’m sorry, Judge, yes.  I’m 3 

concluded with this witness at this time subject to 4 

further discussion about that recording. 5 

 JUDGE AMCHAN:  Yeah. 6 

 Anything on Redirect? 7 

 MR. LEMASTER:  No, Judge. 8 

 JUDGE AMCHAN:  Mr. Frumkin? 9 

 MR. FRUMKIN:  No, Your Honor. 10 

 JUDGE AMCHAN:  Ms. Wright, you’re done. 11 

 THE WITNESS:  Thank you. 12 

 MR. MENDELSON:  Thank you, Ms. Wright. 13 

 JUDGE AMCHAN:  I see Korbin Hogan in the waiting 14 

room.  Should I let Korbin in? 15 

 MR. FRUMKIN:  Do we want any sort of break?  I can 16 

make a quick phone call and come back about where we 17 

stand on this recording in five minutes. 18 

 JUDGE AMCHAN:  Well, okay.  I mean if that’s all 19 

right with everybody. 20 

 MR. MENDELSON:  Yes, sir. 21 

 JUDGE AMCHAN:  How long do you think it will take 22 

you? 23 

 MR. FRUMKIN:  Less than five minutes, Your Honor. 24 

 JUDGE AMCHAN:  How about five minutes.  I’ll let 25 
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Korbin in and then when you’re ready we’ll have his 1 

testimony. 2 

       (Short break taken.) 3 

 JUDGE AMCHAN:  We are going to start by having me 4 

swear you in.  I’m going to stand up, raise my right 5 

hand, go towards the back of the room.  If you could 6 

stand up and raise your right hand we’ll do the oath, 7 

then you can sit down again.  Okay? 8 

 Can you hear me? 9 

 WITNESS:  Yes. 10 

 (Whereupon, 11 

KORBIN HOGAN 12 

having been sworn/affirmed, was called as a witness 13 

herein, and was examined and testified via video-14 

conference, as follows:) 15 

 JUDGE AMCHAN:  Okay, have a seat. 16 

DIRECT EXAMINATION 17 

BY MR. FINK: 18 

Q Thank you for joining us today, Korbin. 19 

 To start could you state and spell your name? 20 

A Korbin Hogan, K-o-r-b-i-n, Hogan, H-o-g-a-n. 21 

Q Korbin, what are your preferred pronouns? 22 

A He/him. 23 

Q Where are you currently located right now? 24 

A In this moment I’m in my apartment at 922 Tennessee 25 
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Street in Lawrence, Kansas. 1 

Q Is there anyone in the room with you? 2 

A No. 3 

Q Do you have any physical papers in front of you 4 

that you’re reviewing? 5 

A I don’t have any physical papers in front of me. I 6 

have the Subpoena in front of me, but I can just put 7 

that on the floor. 8 

Q And are there any electronic materials on any 9 

screens that you’re reviewing? 10 

A Well, I’ll close my Google tabs.  I have the 11 

Affidavit open.  And now there is nothing. 12 

Q Do you work for Starbucks? 13 

A I do. 14 

Q Which store do you work at? 15 

A I work at Store 29089 located at 1731 West 23rd 16 

Street. 17 

Q In what city? 18 

A Lawrence, Kansas. 19 

Q Are there multiple Starbucks stores in Lawrence, 20 

Kansas? 21 

A There are two other stores besides the one I work 22 

at. 23 

Q How long have you worked in this store? 24 

A Around two years.  It was the summer of 2020 when I 25 
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got hired. 1 

Q Did you work for any Starbucks before this? 2 

A I was hired originally in Topeka two years prior to 3 

that.    4 

Q So you’ve been at your current store for two years 5 

though? 6 

A Yes.  Yes, I have. 7 

Q What’s your job title? 8 

A Currently I’m a Shift Supervisor. 9 

Q What shift do you normally work? 10 

A Typically the afternoon shift, after like 1:00 to 11 

9:30 typically. 12 

Q Who is the Store Manager? 13 

A Victoria Wolf.  I think her legal name is Victoria 14 

Brown, but she goes by Wolf. 15 

Q How long has Wolf been the Manager at your store? 16 

A I want to say three years now. 17 

Q Who is the District Manager? 18 

A Tricia Murr. 19 

 JUDGE AMCHAN:  What’s the last name? 20 

 WITNESS:  For the District Manager? 21 

 JUDGE AMCHAN:  Yeah. 22 

 WITNESS:  Murr, M-u-r-r, I think. 23 

 JUDGE AMCHAN:  Okay. 24 

Q BY FINK:  What methods does Store Manager Wolf 25 
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regularly use to communicate with groups of employees? 1 

A She will either relay – so typically Victoria will 2 

contact the Shift Supervisors through like Imessage or 3 

like standard like phone messaging app.  And then she 4 

will have us relay that to the employees. 5 

Q Do you have the phone number for Store Manager Wolf 6 

in your phone? 7 

A I do, yes. 8 

Q How did you get that? 9 

A I originally got it when I started to transfer from 10 

my original store in Topeka to the store in Lawrence 11 

because I was trying to like – I had known her 12 

previously because she worked at the same store as me.  13 

So I used that prior contact to get the (inaudible). 14 

Q Okay.  And what name do you have her saved under in 15 

your phone? 16 

A I believe it is Victoria Wolf. 17 

Q Okay.  Do you have any doubt that the person you 18 

have saved in your phone as Victoria Wolf is, in fact, 19 

your Store Manager with whom you’ve - 20 

A  No. 21 

Q Why do you say that? 22 

A Frequently the things I – the things we will 23 

contact her, like message about is related to the things 24 

we will like – so like if I were to ask for coverage or 25 
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help with a certain employee she would have that 1 

information in her person. 2 

Q So you mentioned group texts.  Are there multiple 3 

group texts you're corresponding with her? 4 

A So there’s like one current group text, though 5 

every time a Shift Manager is added or leaves we like 6 

create a new one without that person. 7 

Q How many Shift Supervisors are there in your store? 8 

A Somebody just quit like yesterday, so there are 9 

five or six right now. 10 

Q How many employees total are at the store? 11 

A We could hire some people for the summer, but I 12 

want to say a little over 30. 13 

Q What kind of neighborhood is the store located in? 14 

A It’s like along like a main shopping district.  15 

There are apartments behind the shopping district area, 16 

but like it’s along a row of other stores. 17 

Q Does the store use mobile ordering? 18 

A It does. 19 

Q Are you familiar with the acronym MOP? 20 

A Yes.  It stands for Mobile Ordering Pay. 21 

Q What does that mean? 22 

A So oftentimes a customer can purchase – sorry, a 23 

customer can purchase drinks or food or even merchandise 24 

from the app, and they’ll pay through their mobile 25 
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device, and they can come into the store and pick it up 1 

later. 2 

Q Have you ever worked as a cashier taking orders 3 

from customers? 4 

A When you’re – when you work as a barista you’re 5 

typically expected to do all facets of the job.  So I’ve 6 

worked as a cashier, yes. 7 

Q Do cashiers routinely ask for customers names when 8 

taking orders? 9 

A Yes, they do. 10 

Q Why? 11 

A So that the customer can recognize when their drink 12 

is done, and it helps build like a personal connection 13 

between the customer and the employee. 14 

Q Is that customer name used when announcing – well, 15 

let me back up. 16 

 Can you describe the process for letting customers 17 

know their orders are ready? 18 

A After a – so you would greet them.  You would ask 19 

them their order.  You’ve got everything written down in 20 

the point of sale system.  Then once they’re paying, or 21 

like once you’ve hit the cash button it will prompt you 22 

to ask the customer’s name.  And after awhile you kinda 23 

just get used to it. 24 

Q Okay.  And how do you let the customers know that 25 
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their drinks are ready?  What does the barista do? 1 

A The barista will have a sticker printed out that 2 

tells them the drink and any modifications.  And on that 3 

very sticker it has the name.  So when the drink is 4 

finished they will walk over – they go to the hand-off 5 

plane and shout out the name of the customer, or the 6 

name given. 7 

Q Okay.  Have you ever had a customer provide you 8 

with a name that you suspect to be false? 9 

A Yes.  It happens infrequently, but it still 10 

happens. 11 

Q Can you give me some examples? 12 

A I want to say like last week someone gave me the 13 

name Marilyn Manson.  More obvious fake names are like 14 

someone has said Wonder Woman before, or just like comic 15 

book characters. 16 

Q And over what time frame has that – have those fake 17 

names occurred? 18 

A I mean the Marilyn Manson comment, like I said, was 19 

last week.  I heard Wonder Woman when - I would say like 20 

a year into working, so at my old store.  And then just 21 

– so it happens all the time, but just infrequently. 22 

Q So last week when you got the name Marilyn Manson, 23 

did you call out that name when calling a drink order? 24 

A I called out a Marilyn, but yeah, you don’t 25 
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specifically call out the name that’s given. 1 

Q And some of those other fake names you suspect to 2 

be false, have you called out those names? 3 

A It’s up to my judgment, but, yeah, I typically do. 4 

Q Okay.  What do other baristas do? 5 

A It depends on the barista.  They’ll typically call 6 

out the name, but some of them are more embarrassed by 7 

the names that are like more obviously fake.  So they’ll 8 

either shout out the name of like the drink itself, or 9 

like the item itself.  So it would be like (inaudible) 10 

Latte for the café. 11 

Q Prior to April of this year what have you been told 12 

about what to do when you’re unsure about calling out 13 

the given name for a customer? 14 

A We haven’t given, as far as I – I don’t think there 15 

is any guidance on what to do when you suspect a name to 16 

be fake.  Though I want to say around the like 2020 17 

Presidential election people would give political 18 

messaging.  They’d say like Trump 2020 or something like 19 

that, and we were instructed not to read those. 20 

Q Well, who promulgated that instruction? 21 

A I cannot remember exactly, but I want to say it was 22 

Victoria Wolf. 23 

Q Are you aware of any written Starbucks policies 24 

about when to call out a name or not call out a name 25 
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given by a customer? 1 

A Not as far as I know.  There might be guidance 2 

about not saying profanity, but I don’t think it says 3 

anything about whether or not you – it doesn’t say 4 

anything whether or not you judge a name to be like 5 

legitimate or not. 6 

Q Okay.  So going back to the 2020 Presidential 7 

election, how was the message conveyed about calling out 8 

political slogans? 9 

A I want to say it was texted out to the Shift 10 

Supervisors or even possibly there was a group meet 11 

briefly wherein like everyone was in the store, but 12 

Victoria Wolf left that more recently. 13 

Q Has a Union sought to organize in your store? 14 

A Yes.  We have officially been certified as a Union 15 

in our store. 16 

Q What name do you know that Union to go by? 17 

A I believe it’s Starbucks Workers United. 18 

Q When did the – do you know when the Petition was 19 

filed to represent employees at your store? 20 

A I do not know exactly.  Sorry.   21 

Q Do you know when the – was the voting done in 22 

person or by mail? 23 

A It was done by mail. 24 

Q Do you know when the mail ballot period was? 25 
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A It – sorry.  I am not sure of the exact like month.  1 

I want to say it was around May, April to May, somewhere 2 

in there.   3 

 JUDGE AMCHAN:  Like two months ago.   4 

 WITNESS:  Yes, yes.  Sorry. 5 

Q BY MR. FINK:  Do you remember when the Union 6 

Campaign went pubic at your store? 7 

A I would say it was relative as to like we worked on 8 

it slowly and at a certain point we had a majority of 9 

employees on our side and we – I think we officially 10 

announced our intent to Unionize April.  I’m going to 11 

say April. 12 

Q I’m going to show you an exhibit that’s been marked 13 

as – give me a moment here.  General Counsel’s Exhibit 14 

37, I believe.  Do you see the document I put up on your 15 

screen? 16 

(General Counsel Exhibit 37 is marked for 17 

identification.) 18 

A I do, yes. 19 

Q Okay.  Have you seen this before? 20 

A I don’t think so.  I think when we were discussing 21 

– between me and you, you might have shown me this 22 

briefly, but I don’t think I’ve seen this besides that. 23 

Q Okay.  Do you know an individual named Micah Lance? 24 

A Yes.  He is the barista at where I work. 25 
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Q How long has he worked at your store? 1 

A Probably close to two years now.  I want to say two 2 

years now. 3 

Q Do you know an employee named Tara Showalter? 4 

A Yes.  She is also an employee where I work at. 5 

Q And how long has she worked there? 6 

A Close to a year, maybe a little less. 7 

Q Did you engage in any community events regarding 8 

Union at your store? 9 

A We’ve only had one event and that was April 29th. 10 

Q Of what year? 11 

A 2020 – or 2022, sorry. 12 

Q Do you remember what day of the week April 29th, 13 

2022 was? 14 

A It was a Friday. 15 

Q Okay.  Where did this event take place? 16 

A It took place outside the front of the Starbucks 17 

store that I work at. 18 

Q Had the Union Petition already been filed by the 19 

time that this event took place? 20 

A Yes, I believe so. 21 

Q When did this even start? 22 

A This event started at 9:00 a.m. 23 

Q How long did it last? 24 

A We ended around 4:00, so seven hours. 25 
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Q Who participated in the event? 1 

A It was mostly me, Micah and Tara, though other 2 

baristas would stop by briefly and it was hardly ever 3 

for longer than an hour I would say. 4 

Q What, if anything, did you, Micah and Tara do 5 

during that time period on April 29th, 2022? 6 

A We were handing out flyers and stickers to people 7 

coming in to the store and talking about like building 8 

community support with the concern of the Union. 9 

Q I’m going to put up a document I’ve marked General 10 

Counsel’s Exhibit 33. 11 

(General Counsel Exhibit No. 33 was marked for 12 

identification.) 13 

Q I'm going to give you a moment to take a look at 14 

that? 15 

A Uh-huh. 16 

Q Do you recognize General Counsel’s Exhibit 33? 17 

A I do. 18 

Q What is it? 19 

A That is the flyer we were handing out on April 29th. 20 

 MR. FINK:  Your Honor, I move for the introduction 21 

of General Counsel’s Exhibit 33. 22 

 MS. DOUD:  No objection. 23 

 JUDGE AMCHAN:  Received.     24 

(General Counsel Exhibit 33 was received into evidence.) 25 



1020 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

Q What, if anything did you hear Micah tell customers 1 

during this community event? 2 

A Micah would suggest to customers that they would 3 

change their name in the mobile ordering pay app to 4 

Union Strong or like Pro Union.  And this was designed 5 

to create community support. 6 

Q Did you receive any text messages that day? 7 

A A little over an hour after the event started I 8 

received a text message in the Shift Manager (inaudible) 9 

from Victoria. 10 

Q Okay.  I’m going to put up on the screen what I’ve 11 

marked as General Counsel’s Exhibit 34. 12 

(General Counsel Exhibit 34 was marked for 13 

identification.) 14 

Q Do you recognize General Counsel’s Exhibit 34? 15 

A Yes. 16 

Q What is General Counsel’s Exhibit 34? 17 

A That is a text I received from Victoria – that is 18 

the text I received from Victoria Wolf after our event 19 

had started concerning mobile order and pay names. 20 

Q Okay.  And I see on here it says “Yesterday 10:32 21 

a.m.” 22 

A Yes. 23 

Q So what does that indicate? 24 

A That screen shot was taken the next day, but the 25 
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text was sent at 10:32 a.m. on Friday, April 29th. 1 

Q It says on top “Victoria Wolf” above the gray box.  2 

What does that indicate to you? 3 

A That the text was sent by Store Manager Victoria 4 

Wolf. 5 

Q Okay.  And then there’s language here in the gray 6 

box under the “Yesterday at 10:32 a.m.”  What is your 7 

understanding of who sent that language? 8 

A Victoria Wolf. 9 

Q Okay.  Is this a complete and accurate depiction of 10 

the text you received on Friday, April 20th, 2022? 11 

A Yes. 12 

Q Who else was this message sent to? 13 

A The six other Shift Managers we had at the time.  14 

Do you want me to list them? 15 

Q Sure. 16 

A As far as I know there was Angelina Perez, Savannah 17 

King, Santiago Trejo, Lave Rogers, Demitri McCrolley, 18 

and Korbin Hogan. 19 

 MR. FINK:  Your Honor, I move to introduce General 20 

Counsel’s Exhibit 34 into evidence. 21 

 MS. DOUD:  No objection. 22 

 JUDGE AMCHAN:  It’s received. 23 

(General Counsel Exhibit 34 was received into evidence.) 24 

Q (BY MR. FINK)  Other than for this in the 2022 25 
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Presidential election have you ever received any other 1 

instructions about not calling out potentially false 2 

customer names? 3 

A No, as long as it didn’t include profanity, and the 4 

2020, like political messaging, it was fine. 5 

 MR. FINK:  One minute, Your Honor. 6 

 JUDGE AMCHAN:  Okay. 7 

 MR. FINK:  No further questions. 8 

 JUDGE AMCHAN:  Anything further for the Union? 9 

 MR. FRUMKIN:  Not at this time, Your Honor. 10 

 MS. CARTER:  Do you have any Jencks material for 11 

this witness? 12 

 MR. FINK:  There is, yes.  Let me pull it up to 13 

give you the length.  I just sent it over.  It is one 14 

Affidavit that is four pages long. 15 

 MS. CARTER:  Your Honor, could I have 20 minutes to 16 

look over the materials? 17 

 JUDGE AMCHAN:  I was going to give you 15, but I’m 18 

such a sport I’ll give you 20. 19 

 MS. CARTER:  I appreciate it. 20 

 JUDGE AMCHAN:  So we’ll come back at around 5:30. 21 

 Korbin, this is – she’s going to look at your 22 

Affidavit and then possibly ask you questions on Cross-23 

Examination as a result, so we’re going to take a break.  24 

You can – you don’t have to like hang out on the screen.  25 



1023 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

You can mute yourself and then put the cursor through 1 

the camera, and then just undo that in 20 minutes. 2 

 We have a Sequestration Order, which means you 3 

can’t talk to anybody.  You’re flying solo.  You can’t 4 

talk to the lawyers.  You can’t talk to other witnesses.  5 

And actually even after you’re done you shouldn’t talk 6 

to any potential witnesses about your testimony.  So in 7 

case there’s somebody who testifies about the same 8 

things you did, I want to make sure that I only hear 9 

what they remember, not what you remembered.  Okay? 10 

A Yes, Your Honor. 11 

 JUDGE AMCHAN:  We’ll see you around 5:30. 12 

MR. FINK:  And that’s 5:30, Eastern 4:30.  13 

 JUDGE AMCHAN:  Yeah, I’m sorry.  It’s 20 minutes 14 

from now. 15 

       (Off the record.) 16 

 JUDGE AMCHAN:  Back on the record. 17 

 MS. CARTER:  We have no further questions for this 18 

witness. 19 

 JUDGE AMCHAN:  Okay.  You’re excused. 20 

Thank you. 21 

We are off the record. 22 

(Whereupon, the hearing in the above entitled matter was 23 

adjourned at 4:30 Central to reconvene on July 12th, 24 

2022 at 10:00 a.m. Central.)  25 
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  CERTIFICATION 

 

 This is to certify that the attached proceedings   

before the National Labor Relations Board (NLRB), in the 

matter of Starbucks Corporation (Respondent) and Chicago 

and Midwest Regional Joint Board, Workers United/SEIU 

(Charging Party), Case No. 14-CA-290968, et al., on 

Monday, the 11th of July, 2022, was held according to the 

record, and that this is the original, complete, and true 

and accurate transcript that has been compared to the 

recording, at the hearing, that the exhibits are complete 

and no exhibits received in evidence or in the rejected 

exhibit files are missing. 
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P R O C E E D I N G S 1 

[10:01 a.m. Central] 2 

 JUDGE AMCHAN:  Good morning. 3 

 MR. FINK:  Good morning, Judge.   4 

I just wanted to go over a few things before we get 5 

started today. 6 

I provided a link to the recording made by -- by 7 

our witness yesterday.  I am so sorry, I -- Addy Wright, 8 

so that -- to Respondent. 9 

General Counsel expects to conclude its case today, 10 

so I just wanted to kind of clear up just a couple 11 

matters, as far as subpoena production goes.  We 12 

received another batch of documents to -- I believe we 13 

are still missing the original native format of those 14 

two documents I requested, like the Respondent’s 15 

exhibits.  I assume they are still getting worked on. 16 

MS. DOUD:  We have asked for them.  We had hoped 17 

for them yesterday.  I have asked for them multiple 18 

times, so I am hoping that I will get them this morning. 19 

MR. FINK:  Well, I want to just know, are -- does 20 

Respondent believe you are still preparing more 21 

subpoena-responsive documents, or do you believe that -- 22 

that your production is complete? 23 

[Brief pause] 24 

 MS. DOUD:  I am going to confirm at a break but I 25 
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think there might be a couple more things.  I think -- I 1 

cannot remember which number it is, Brad, but we were 2 

ordered to get you any additional terminations.  There 3 

may be a couple of those in the works, so I just want to 4 

confirm, and then I will let you know. 5 

 MR. FINK:  Okay, I appreciate it.  Thank you. 6 

 Bill, did you have anything?  That’s all I have. 7 

 MR. LEMASTER:  No. 8 

 MR. FINK:  Okay, General Counsel calls -- 9 

 MS. DOUD:  Wait -- 10 

 MR. FINK:  Did you want to say something? 11 

 MS. DOUD:  Yes.  With respect to the Addy Wright 12 

recording, I am not sure how -- what you plan on doing 13 

with it, but I just wanted to -- you know, it is our 14 

position that that recording should have been produced 15 

as part of the Jencks materials.  Its partners are 16 

participating in the campaign.  They are agents of the 17 

Union.  The Union Reps and the crowds, and the 18 

discriminatees are in the crowd.   19 

 We should have been able to review that and cross 20 

examine the witness.   21 

 So, are you -- it is our position that Addy Wright 22 

should be brought back to testify, so that we can 23 

complete cross on that -- on that recording.   24 

 On the video you hear the General Manager from the 25 
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Courtyard Marriott talking to the protesters.  You hear 1 

Sara Jenkins talking to the protesters.  You hear the 2 

protesters talking, and the GM yesterday testified that 3 

she largely could not remember what she said, and so we 4 

believe that that should be addressed today as part of 5 

the case. 6 

 MR. FINK:  General Counsel is happy to stipulate to 7 

the admission of that recording if you are interested in 8 

it. 9 

 It is not a Jencks material.  My understanding of 10 

the Jencks material, off the top of my head, is it is a 11 

statement provided to General Counsel, that has been 12 

adopted by the witness. 13 

 This is evidence.  We don’t -- General Counsel is 14 

not required to produce all documents or evidence 15 

provided to us. 16 

MS. DOUD:  If you are willing to stipulate to it, 17 

and play it when we are playing the other recordings 18 

today? 19 

MR. FINK:  That’s fine. 20 

MS. DOUD:  All right. 21 

MR. FRUMKIN:  The Union does want to interject.  I 22 

mean, the -- the Union did not -- would deny that Abby 23 

Wright is an agent of the Union, and that members of the 24 

bargaining unit are agents of the Union, to be clear. 25 
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JUDGE AMCHAN:  Well, the whole thing -- I mean the 1 

whole issue, I thought, is what happened outside was -- 2 

you know, who took the initiative to call the police. 3 

MS. DOUD:  And there is -- there is some discussion 4 

with the General Manager.  I think that goes to that 5 

outside as to what she says to the protesters. 6 

So, with Brad’s stipulation, we will play it. 7 

Thank you. 8 

JUDGE AMCHAN:  Okay.   9 

MR. FINK:  It is just our position that it is kind 10 

of low-quality, low audio quality, but -- so we are not  11 

-- we don’t offer any transcript.  We are not making any 12 

representations about what it says or doesn’t.  You can 13 

make up your own mind, Your Honor. 14 

JUDGE AMCHAN:  Okay.  Are we ready for the witness? 15 

MR. FINK:  Yes.  Counsel for the General Counsel 16 

calls Delia Twaddell. 17 

JUDGE AMCHAN:  Okay, there we go... 18 

MR. FINK:  Delia, can you turn your camera on, 19 

please? 20 

JUDGE AMCHAN:  You will have to also unmute 21 

yourself. 22 

THE WITNESS:  Hi. 23 

JUDGE AMCHAN:  Okay.  Good morning. 24 

THE WITNESS:  Good morning. 25 
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JUDGE AMCHAN:  We are going to start -- I am going 1 

to swear you in.  If you would stand up and raise your 2 

right hand, and I am going to do the same thing, and 3 

then you can sit down. 4 

(Whereupon, 5 

DELIA TWADDELL 6 

having been sworn/affirmed, was called as a witness 7 

herein, and was examined and testified via video-8 

conference, as follows:) 9 

 JUDGE AMCHAN:  Okay, have a seat. 10 

 THE WITNESS:  Thank you. 11 

DIRECT EXAMINATION 12 

Q. BY MR. FINK:  Good morning, Delia.  Thanks for 13 

joining us. 14 

 Could you state and spell your name for the record, 15 

please? 16 

A. Yeah.  Delia Twaddell, D-e-l-i-a, T-w-a-d-d-e-l-l. 17 

Q. What room are you currently testifying from? 18 

A. Just like a room. 19 

Q. Is there anyone in the room with you? 20 

A. No. 21 

Q. Are there any materials in front of you, electronic 22 

or physical, that you are reviewing for your testimony? 23 

A. No. 24 

Q. What are your preferred pronouns? 25 
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A. Them. 1 

Q. Have you ever worked for Starbucks? 2 

A. Yes. 3 

Q. Which location have you worked at most recently? 4 

A. I am currently working at the 75th and I-35 store. 5 

Q. When did you start working at that store? 6 

A. Eight months ago. 7 

Q. Can you give me a month and a year, please? 8 

A. Around November of 2021. 9 

Q. What is your position? 10 

A. Barista. 11 

Q. And have you worked there at all times since 12 

November of 2021?  Are you a full-time employee? 13 

A. Yes. 14 

Q. When you worked at the 75th Street store, did you 15 

sign a Union Authorization Card? 16 

A. Yes. 17 

Q. I am going to direct your attention to a portion of 18 

General Counsel's Exhibit 38.  I am going to put it up 19 

on your screen, and I would like for you to let me know 20 

if you can see it. 21 

 Do you see the document on your screen? 22 

A. Yes. 23 

Q. Do you recognize this document? 24 

A. Yes. 25 
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Q. What is this? 1 

A. My Union Authorization Card. 2 

Q. Did you -- do you recognize the signature on that 3 

copy? 4 

A. Yes, that is my signature. 5 

Q. Did you read this, the language on this card before 6 

you signed it? 7 

A. Yes. 8 

Q. Did you understand it? 9 

A. Yes. 10 

Q. Did you sign the card voluntarily? 11 

A. Yes. 12 

Q. Finally, there is a date down there, January 29th, 13 

of 2022, does that correspond with when you remember 14 

signing that document? 15 

A. Yes. 16 

 MR. FINK:  I have no further questions, Your Honor. 17 

 JUDGE AMCHAN:  Okay, do you still work there at the 18 

75th Street store? 19 

 THE WITNESS:  Yes. 20 

 JUDGE AMCHAN:  Okay.  Anything for the Union? 21 

 MR. FRUMKIN:  No, thank you, Your Honor. 22 

 JUDGE AMCHAN:  Anything from Respondent? 23 

 MR. MENDELSON:  Judge, does this witness have an 24 

affidavit? 25 
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 MR. FINK:  No, this witness has no Jencks 1 

materials. 2 

 MR. MENDELSON:  May we have a few minutes, Judge, 3 

to decide what, if anything, we will ask of her? 4 

 JUDGE AMCHAN:  Yeah, how about two?  It seems to me 5 

it is a pretty up or down decision? 6 

 MR. MENDELSON:  Thank you. 7 

 JUDGE AMCHAN:  We will be off the record for just a 8 

couple of minutes. 9 

[Off the record] 10 

CROSS EXAMINATION 11 

Q. BY MR. MENDELSON:  Delia, how would you like me to 12 

address you, in terms of -- I don’t usually call 13 

witnesses by their first name, so how would it be 14 

appropriate to address you? 15 

A.  They/them pronouns. 16 

Q. All right, I will defer to Delia. 17 

 MR. LEVINE:  Would MX be okay? 18 

 THE WITNESS:  Sure. 19 

 MR. LEVINE:  It is MX followed by last name. 20 

 MR. MENDELSON:  Oh.  Well, I am going to default to 21 

Delia.  I am more comfortable with that, I think. 22 

 MR. LEVINE:  Okay. 23 

Q. BY MR. MENDELSON:  So, Mr. Fink showed you a 24 

document that is part of General Counsel's Exhibit 38 a 25 



1039  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

few moments ago.  Do you recall looking at that? 1 

A. Yes. 2 

Q. Okay.  Tell me how that document came to be in your 3 

control. 4 

A. Through my Starbucks.  They sent it to me, and I 5 

signed it. 6 

Q. I am not sure I quite understood your response.   7 

 You said your Starbucks sent it to you? 8 

A. How did I get it to sign it? 9 

Q. Yes. 10 

A. It got sent to me through the mail. 11 

Q. What type of mail are we talking about? 12 

A. To my house. 13 

Q. You mean, by U. S. Postal Service? 14 

A. Yeah, I am pretty sure. 15 

Q. And when you received that, was it in an envelope? 16 

A. Yeah. 17 

Q. And what happened?  You opened the envelope, and 18 

then what happened? 19 

 MR. FRUMKIN:  Objection; relevance.  It has been 20 

admitted.  Delia spoke to it being signed.  This is -- 21 

like we know it is authentic.   22 

 MR. MENDELSON:  I don’t know that it has been 23 

admitted. 24 

 MR. FINK:  It has not. 25 
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 MR. FRUMKIN:  Oh, okay. 1 

 THE WITNESS:  Yeah, I got the envelope and it was 2 

one that you had to put like a postal stamp back on it, 3 

and you just sent it back, and I put it in the actual 4 

voting ballot.  I might be getting them confused. 5 

Q. BY MR. MENDELSON:   Okay.  That’s all right.  You 6 

haven’t done this before presumably, so it is 7 

understandable.  It is understandable that this is not 8 

something that you do every day.   9 

 So you are thinking now you returned the ballot, 10 

right? 11 

A. Yeah.  I am getting confused.  Sorry, my bad. 12 

 Yes, the ballot I sent through the mail. 13 

Q. So, let’s go back to this. 14 

 Do you have a recollection of how this came to you? 15 

A. Honestly, I think it was in my store.  I don’t 16 

remember where I signed this. 17 

Q. How did you receive it though?   18 

A. I remember signing it though.  I don’t really -- I 19 

don’t know.  This is January.  I forgot how I received 20 

it. 21 

 I’m sorry.  I am not being much help right now. 22 

Q. That’s all right.  You are just doing the best you 23 

can to tell us your recollection. 24 

 Was it on a device? 25 
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A. Yeah.  It is on the device. 1 

Q. And do you know which device it was? 2 

A. iPad. 3 

Q. Okay.  And did someone speak to you about this 4 

document? 5 

A. Alydia. 6 

Q. Okay, and what understanding, if any, did you have 7 

with respect to what it is? 8 

 MR. FRUMKIN:  Objection, asked and answered.  It is 9 

repetitive. 10 

 JUDGE AMCHAN:  Sustained.  Mr. Fink asked her if 11 

she read it and understood it. 12 

 THE WITNESS:  Yeah, it was me signing the Union, 13 

saying I was part of the Union. 14 

Q. BY MR. MENDELSON:  And you said it was on an iPad.  15 

Whose iPad was that? 16 

 MR. FRUMKIN:  Objection to the extent that it 17 

intrudes on Section 7 rights. 18 

 MR. MENDELSON:  I don’t think this does intrude on 19 

Section 7 rights.  I am not asking her for the content 20 

of the communication.  I am asking her about the 21 

instrument on which she received it. 22 

 JUDGE AMCHAN:  Do you mean whose iPad? 23 

 MR. MENDELSON:  Yes, sir. 24 

 JUDGE AMCHAN:  Do you remember whose iPad it was? 25 
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 THE WITNESS:  No.  No. 1 

Q. BY MR. MENDELSON:  Did you have an understanding -- 2 

let me back up.  I think you just said a moment ago that 3 

this had something to do with -- I don’t want to put 4 

words in your mouth.  I didn’t quite catch them. 5 

 What were your words as to what -- what this was to 6 

you?  You said something about -- 7 

A. Joining the Union. 8 

Q. Okay, and did you have any understanding as to what 9 

this document meant in terms of how you joined the 10 

Union? 11 

 MR. FINK:  Objection, repetitive.  Asked and 12 

answered. 13 

 JUDGE AMCHAN:  Well, I don’t think that matters.  I 14 

sustained the objection.   15 

 I mean, the law is pretty clear.  I mean if 16 

somebody read the language, they are assumed to 17 

understand it. 18 

MR. MENDELSON:  There was a witness, Judge, earlier 19 

than this witness who volunteered testimony about what 20 

that person understood, and I think we are entitled to 21 

do our best to ascertain that.  22 

JUDGE AMCHAN:  I disagree.  I sustained the 23 

objection. 24 

Q. BY MR. MENDELSON:  Now, you said you signed it.  Do 25 
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you know how you signed it, meaning what instrument you 1 

used to do that? 2 

A. My finger. 3 

Q. Okay, and then what did you do after you signed it 4 

with your -- you are saying your finger on the screen.  5 

What did you do after that? 6 

[Audio transmission interference] 7 

 JUDGE AMCHAN:  We are having some transmission 8 

problems. 9 

Q. BY MR. MENDELSON:  Can you -- 10 

A. I just handed the device back. 11 

Q. Back to whom? 12 

A. Alydia. 13 

Q. Was it Alydia’s device?  Is that why you gave it 14 

back to her? 15 

A. I don’t know whose device it was. 16 

Q. What was -- 17 

A. I got handed the device by Alydia.  I signed it, 18 

and I handed it back. 19 

Q. Okay, I didn’t understand that before.  I -- I 20 

thought the question really in my mind was whether it 21 

was the Company’s device or your device.  You are saying 22 

it was someone else’s device. 23 

A. No, I don’t know whose device it was. 24 

Q. Okay.  And -- am I correct in understanding then 25 
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that you did not transmit this document you signed by e-1 

mail anywhere?  You just gave the device back to Alydia? 2 

A. Yes. 3 

Q. And do you know what Alydia did with it, if you 4 

know? 5 

A. No. 6 

Q. Did -- strike that. 7 

 JUDGE AMCHAN:  A Marie came in.  Do I let her in? 8 

 MR. FINK:  Yes, she is the Union’s observer. 9 

Q. BY MR. MENDELSON:  Did you ever confirm with anyone 10 

that the document you signed was returned or received by 11 

the Union? 12 

A. No. 13 

Q. Did anyone from the Union ever correspond with you 14 

in any way -- 15 

 MR. FRUMKIN:  Objection; Section 7 activity. 16 

 MR. MENDELSON:  I am seeking to establish that the 17 

Union confirmed receipt of her document, Judge.  That’s 18 

all 19 

 And by the way, Judge, I do want to say, I -- I 20 

understand that the General Counsel and the Union and 21 

yourself as officer essentially of the NLRB are 22 

concerned about protection of Section 7 activity, but in 23 

a case where a bargaining order is sought, based upon 24 

just not Gissel, but Joyce Silk, I believe that the -- 25 
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the protections of Section 7 need to be balanced against 1 

the Employer’s legitimate right to understand the basis 2 

of a recognition demand. 3 

 JUDGE AMCHAN:  She signed a card. 4 

 MR. MENDELSON:  Yes, but I am interested in knowing 5 

what she understood that to mean.  I -- 6 

 JUDGE AMCHAN:  I just -- I sustain the objection. 7 

Q. BY MR. MENDELSON:  Let me finish that question.  8 

The Union is apparently going to object to it. 9 

 Did anyone from the Union ever confirm to you that 10 

it received your card? 11 

 MR. FRUMKIN:  Objection. 12 

 JUDGE AMCHAN:  Objection sustained.   13 

You shouldn’t answer. 14 

 MR. MENDELSON:  No -- no further questions at this 15 

time. 16 

 JUDGE AMCHAN:  I am assuming that there is not a 17 

redirect. 18 

 MR. FINK:  No, Your Honor. 19 

 JUDGE AMCHAN:  Okay, you are done. 20 

 Thank you. 21 

[Witness excused] 22 

 JUDGE AMCHAN:  So there’s -- I assume that’s Ms. 23 

DeBey in the waiting room? 24 

 MR. LEMASTER:  Yes, Judge. 25 
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 JUDGE AMCHAN:  Do you want to let her in? 1 

 MR. LEMASTER:  Yes, please. 2 

 General Counsel calls Lisa DeBey. 3 

[Long pause] 4 

 JUDGE AMCHAN:   Good morning. 5 

 THE WITNESS:  Good morning. 6 

 JUDGE AMCHAN:  We are going to start.  I am going 7 

to swear you in. 8 

 If you would stand up and raise your right hand, I 9 

am going to do the same thing, and then you can sit down 10 

again. 11 

 THE WITNESS:  Okay. 12 

(Whereupon, 13 

LISA DeBEY 14 

having been sworn/affirmed, was called as a witness 15 

herein, and was examined and testified via video-16 

conference, as follows:) 17 

 JUDGE AMCHAN:  Have a seat. 18 

DIRECT EXAMINATION 19 

Q. BY MR. LEMASTER:  Good morning, Lisa. 20 

A. Morning. 21 

Q. Would you please state and spell your name for the 22 

record? 23 

A. My name is Lisa DeBey; L-i-s-a, D-e-B-e-y. 24 

Q. Thank you. 25 
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 Lisa, where are you currently? 1 

A. I am at my house. 2 

Q. With respect to the particular room you are in, is 3 

there -- in the room that you are in, is there anyone 4 

else present? 5 

A. No. 6 

Q. Do you have any materials either in front of you or 7 

anything electronic on the screen that you are using for 8 

your testimony? 9 

A. No. 10 

Q. Okay.  Thank you. 11 

 And Lisa, do you have any preferred pronouns? 12 

A. She/her. 13 

Q. Thank you very much. 14 

 Lisa, have you ever worked for Starbucks? 15 

A. Yes. 16 

Q. Which location? 17 

A. 75th Street and I-35 in Overland Park, Kansas. 18 

Q. Do you still work there? 19 

A. I do. 20 

Q. When did you start at that location? 21 

A. The beginning of October of last year, so October 22 

of 2021. 23 

Q. And what is your position? 24 

A. I am a Barista. 25 
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Q. Lisa, while working at 75th Street, did you sign a 1 

Union Authorization Card? 2 

A. I did. 3 

Q. I am going to share my screen here and show you 4 

part of General Counsel's Exhibit 38. 5 

 Give me one second. 6 

 Let me know when you can see that page. 7 

A. I can see it. 8 

Q. Okay.  Do you recognize the signature on that page? 9 

A. I do. 10 

Q. Whose is it? 11 

A. It is mine. 12 

Q. Did you read the card before you signed it? 13 

A. Yes. 14 

Q. Did you understand what you read? 15 

A. Yes. 16 

Q. Did you sign the card voluntarily? 17 

A. Yes. 18 

Q. There’s a -- there’s a date underneath your 19 

signature, Lisa.  It says “Submitted January 29th, 20 

2022,” and it has a time. 21 

 To the best of your recollection, does that 22 

coincide with when you would have signed this document? 23 

A. Yes, it does. 24 

Q. Okay, thank you. 25 
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 MR. LEMASTER:  Judge, no further questions. 1 

 JUDGE AMCHAN:  I am assuming the Union doesn’t have 2 

anything? 3 

 MR. FRUMKIN:  None from the Union.  Thank you. 4 

 JUDGE AMCHAN:  All right. 5 

 MR. MENDELSON:  I have some cross, Judge. 6 

 JUDGE AMCHAN:  All right. 7 

CROSS EXAMINATION 8 

Q. BY MR. MENDELSON:  Good morning, Ms. DeBey. 9 

A. Good morning. 10 

 MR. MENDELSON:  Oh, I’m sorry, Judge. 11 

 Your Honor, is there any statements? 12 

 MR. LEMASTER:  No Jencks material, Your Honor. 13 

 MR. MENDELSON:  Okay. 14 

Q. BY MR. MENDELSON:  Ms. DeBey, how did this document 15 

come to you? 16 

A. I am not -- I do not recall if it came via e-mail, 17 

or what, but I know it came to me electronically. 18 

Q. And on what type of device or whose device did you 19 

receive it or access it? 20 

A. It would either have been on my cell phone or on my 21 

iPad. 22 

Q. And I gather you do not recall which at this time? 23 

A. I -- I probably would have first seen it on my 24 

phone, but because I signed it electronically, I 25 
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probably would have eventually opened it on my iPad, 1 

because it is easier to sign with a stylus on my iPad. 2 

Q. Okay, and did you know that this was coming to you 3 

before you received it? 4 

 MR. FRUMKIN:  Objection; relevance. 5 

 JUDGE AMCHAN:  Sustained. 6 

Q. BY MR. MENDELSON:  What did you do when you -- 7 

well, you told me that you might have seen it on your 8 

phone, you are not sure, but you accessed it either 9 

through your phone or your iPad, and then tell me what 10 

happened?  What next took place? 11 

A. I signed it and submitted it, and that was -- until 12 

we had our vote, that was pretty much about all I -- 13 

nothing happened, and then we eventually had a vote. 14 

Q. Okay, I think I understand what you are saying, but 15 

let me just go over this. 16 

 How did you sign it? 17 

 MR. FRUMKIN:  Objection. 18 

 MR. LEMASTER:  It has been asked and answered. 19 

 JUDGE AMCHAN:  Yes, she signed it electronically 20 

with a stylus. 21 

 MR. MENDELSON:  Okay, I -- I don’t recall her 22 

denoting the stylus, Judge. 23 

 Can we just confirm that?  I didn’t hear her say 24 

that. 25 
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Q. BY MR. MENDELSON:  Is the Judge correct?  Did you 1 

use a stylus to sign it? 2 

A. Yes, I did. 3 

Q. Okay, sorry.  That eluded me. 4 

 And then -- and then once you signed it, what did 5 

you next do? 6 

 MR. FRUMKIN:  Objection, asked and answered. 7 

 JUDGE AMCHAN:  She said she submitted it. 8 

Q. BY MR. MENDELSON:  I am interested in knowing, if 9 

you can, what that means. 10 

 Do you know how you submitted it?  What you did?  11 

To whom? 12 

A. I -- to be honest six months ago, I don’t remember 13 

whether there was a submit button on the form or if you 14 

uploaded it.  I do not recall. 15 

Q. And was there any confirmation to you that it was 16 

returned wherever you intended to send it? 17 

 MR. FRUMKIN:  Objection for the reasons we 18 

discussed with the previous witness. 19 

 JUDGE AMCHAN:  Yeah, well, I will let her answer 20 

that one, if she got any -- did you get any -- do you 21 

remember getting any sort of confirmation that it was 22 

received by anybody? 23 

 THE WITNESS:  I don’t remember whether I did or 24 

not. 25 
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Q. BY MR. MENDELSON:  Okay.  And you -- you just 1 

mentioned in passing a moment ago that from the time you 2 

did this, the next thing in your mind that sort of took 3 

place, was there was an election; correct? 4 

A. Yes. 5 

Q. Okay.  Did you ever take any action between the 6 

time that you returned this to wherever it went, and -- 7 

and -- and anything later that happened to confirm that 8 

this was received, wherever it was intended to be sent? 9 

 MR. FRUMKIN:  Objection, relevance. 10 

 JUDGE AMCHAN:  I’ll allow that one. 11 

 THE WITNESS:  Not that -- I don’t recall following 12 

up to see if was received. 13 

Q. BY MR. MENDELSON:  Okay.   14 

 MR. MENDELSON:  Just one minute, Judge.  Literally 15 

one minute. 16 

 JUDGE AMCHAN:  Okay. 17 

[Long pause] 18 

 MR. MENDELSON:  I -- I have no further questions of 19 

this witness at this time, Judge. 20 

 JUDGE AMCHAN:  I assume, similarly, no redirect? 21 

 MR. LEMASTER:  No redirect, Judge. 22 

 Thank you. 23 

 JUDGE AMCHAN:  Okay, you’re done. 24 

 Thank you. 25 
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 THE WITNESS:  Thank you. 1 

 MR. LEMASTER:  Thank you, Lisa. 2 

 THE WITNESS:  Is it okay to leave? 3 

JUDGE AMCHAN:  Yes. 4 

THE WITNESS:  Thank you. 5 

[Witness excused] 6 

 MR. LEMASTER:  Okay, our next witness should be 7 

logging in. 8 

 JUDGE AMCHAN:  I don’t see anybody yet. 9 

[Brief pause] 10 

 JUDGE AMCHAN:  Good morning. 11 

 MR. LEMASTER:  Judge, the General Counsel calls Carlee 12 

Stoermann. 13 

 JUDGE AMCHAN:  Okay, we are going to start by my 14 

swearing you in. 15 

 If you would stand up and raise your right hand, I am 16 

going to do the same thing.  I will swear you in, and then 17 

you can sit down again. 18 

(Whereupon, 19 

CARLEE STOERMANN 20 

having been sworn/affirmed, was called as a witness 21 

herein, and was examined and testified via video-22 

conference, as follows:) 23 

 JUDGE AMCHAN:  Okay, have a seat.   24 

DIRECT EXAMINATION 25 
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Q. BY MR. LEMASTER:  Good morning, Carlee. 1 

 Would you please state and spell your name for the 2 

record? 3 

A. Carlee, C-a-r-l-e-e. 4 

Q. Your last name, as well. 5 

A. Stoermann, S-t-o-e-r-m-a-n-n. 6 

Q. Thank you. 7 

 Carlee, before we go any further, where are you 8 

currently located? 9 

A. The loft in Warehouse. 10 

Q. Okay, is there anyone else in the room with you? 11 

A. No. 12 

Q. Do you have any kind of physical documents, either 13 

in front of you or to the side of you? 14 

A. No. 15 

Q. Anything electronic on your screen or monitor that 16 

you would be using to assist you? 17 

A. No. 18 

Q. All right, Carlee, do you have any preferred 19 

pronouns? 20 

A. What was that?  Sorry. 21 

Q. Sorry, do you have any preferred pronouns? 22 

A. No. 23 

Q. All right.  Carlee, have you ever worked for 24 

Starbucks? 25 
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A. Yes. 1 

Q. At which location? 2 

A. The one off of I-35 and 75th Street. 3 

Q. All right, do you still work at that location? 4 

A. No. 5 

Q. What time period did you work there? 6 

A. From January of this year, 2022, to April of this 7 

year. 8 

Q. Okay.  What was your position? 9 

A. Barista. 10 

Q. And when you worked at the 75th Street store, did 11 

you sign a Union Authorization Card? 12 

A. Yes. 13 

Q. All right, I am going to share my screen and show 14 

you part of General Counsel's Exhibit 38. 15 

 This is Page 93. 16 

 Give me one second.  Sorry. 17 

 Carlee, let me know when you can see the document 18 

that I am sharing. 19 

A. I can see it. 20 

Q. All right, directing your attention to this page of 21 

General Counsel's Exhibit 38, do you recognize the 22 

signature on the page? 23 

A. Yes. 24 

Q. Whose is it? 25 
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A. Mine. 1 

Q. Did you read the card before you signed it? 2 

A. Yes. 3 

Q. Carlee, did you understand what you read? 4 

A. Yes. 5 

Q. Did you sign the card voluntarily? 6 

A. Yes. 7 

Q. And Carlee, if you will look underneath your 8 

signature, it reads, “Submitted January 30th, 2022, at 9 

10:41 p.m. Eastern.”   10 

 To the best of your recollection, does that 11 

coincide with the date you would have signed the card? 12 

A. Yes. 13 

Q. Okay.   14 

 MR. LEMASTER:  No further questions, Judge. 15 

 JUDGE AMCHAN:  Anything for the Union? 16 

 MR. FRUMKIN:  No, Your Honor. 17 

 MR. MENDELSON:  Your Honor, may I have a couple of 18 

minutes?  I want to review something before I cross 19 

examine this witness. 20 

 JUDGE AMCHAN:  Okay.  21 

[Off the record] 22 

 JUDGE AMCHAN:  All right, back on the record. 23 

CROSS EXAMINATION 24 

Q. BY MR. MENDELSON:  Ms. Stoermann, how did you 25 
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receive this document? 1 

A. E-mail. 2 

Q. And on what device did you receive it? 3 

A. My phone. 4 

Q. And once you received it, what did you do? 5 

A. I signed it. 6 

Q. And then, what did you do? 7 

A. I sent it back. 8 

Q. Okay, and was there anything where you could just 9 

click and it somehow went back, or did you have to reply 10 

to the e-mail that sent it? 11 

A. I just hit submit. 12 

Q. Okay, you got a physical e-mail yourself, and you 13 

clicked something and it returned. 14 

A. Yes. 15 

Q. Do you know where it was returned? 16 

 MR. FRUMKIN:  Objection, relevance. 17 

 JUDGE AMCHAN:  I will allow it.  You can answer. 18 

 THE WITNESS:  No, I don’t. 19 

Q. BY MR. MENDELSON:  Did you ever receive a 20 

confirmation that it was received where you understood 21 

it would be going? 22 

A. I don’t recall, no. 23 

Q. Had you expected to receive it? 24 

 MR. FRUMKIN:  Objection, relevance. 25 
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 JUDGE AMCHAN:  Sustained. 1 

Q. BY MR. MENDELSON:  Did you receive any instruction 2 

in writing or verbally about how to complete the card? 3 

 MR. FRUMKIN:  Objection; intrusion into Section 7 4 

activity. 5 

 JUDGE AMCHAN:  I’ll let you answer that one. 6 

 THE WITNESS:  I’m sorry, can you repeat the 7 

question? 8 

 MR. MENDELSON:  Sure. 9 

Q. BY MR. MENDELSON:  Did you receive any instruction 10 

verbally or in writing about to complete the card? 11 

A. No. 12 

Q. And when you signed it, how did you do that 13 

physically? 14 

A. It was electronically. 15 

Q. Did you use your finger or stylus?  What was the 16 

mechanism? 17 

A. [Indiscernible]  18 

Q. Sorry? 19 

A. My finger. 20 

 MR. MENDELSON:  So, Your Honor, I -- I -- I am 21 

looking at a reference to a citation, Cumberland Shoe, 22 

144 NLRB 1268 (1963), which I believe I understand to 23 

indicate that when a card has the potential to be 24 

ambiguous, and in this case, the card indicates that it 25 
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could be used for either an election or the request for 1 

voluntary recognition, that I would submit that that 2 

creates the possibility that the person to whom it is 3 

sent is unsure about what use it would be put to, and I 4 

should be examined to entitle that person about that. 5 

 JUDGE AMCHAN:  I disagree.  I mean, if you are 6 

right about that, and the evidence that they have 7 

submitted isn’t sufficient, to get either a bargaining 8 

order or recognition under Joyce Silk, that is their 9 

problem. 10 

 MR. MENDELSON:  So, I understand here, just for 11 

clarity of the record, so any question I ask seeking to 12 

establish whether there has been a misunderstanding or 13 

misrepresentation -- a misunderstanding by the signer or 14 

a misrepresentation to the signer about the card, you 15 

will not permit that examination? 16 

 JUDGE AMCHAN:  Correct. 17 

 MR. MENDELSON:  I have no further questions at this 18 

time, Judge. 19 

 JUDGE AMCHAN:  I am assuming there is no redirect? 20 

 MR. LEMASTER:  Correct, Judge. 21 

 Thank you. 22 

 JUDGE AMCHAN:  Okay, you are done. 23 

 Thank you. 24 

 You exit the Zoom. 25 
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 THE WITNESS:  Thank you. 1 

 MR. LEMASTER:  Thank you, Carlee. 2 

[Witness excused]. 3 

 MR. FINK:  All right, Your Honor, at this point, we 4 

don’t have witnesses available, so I propose we listen 5 

to the March 3rd recording.  6 

 Kind of as a bit of housekeeping, we introduced our 7 

own transcript of this as General Counsel's Exhibit 29, 8 

and then we -- then we have the words, at 10:08, but 9 

putting names in there, and I believe that we reached an 10 

understanding that that -- that that transcript would be 11 

admitted, and it was sufficient, and so I would like to 12 

introduce that as General Counsel's Exhibit 48.  Before 13 

I put that in the folder though, I just want to make 14 

sure my understanding was correct with Respondent. 15 

 MR. MENDELSON:  My impression was that we were 16 

going to confer with you.  We believe that there are 17 

things that Ms. Edwards wasn’t able to make out that we 18 

can further fill in.  19 

 We certainly don’t object to everybody relying upon 20 

that version of the transcript at this point, but our -- 21 

our ultimate objective in a function of time during 22 

these hearings is to provide something for admission 23 

into the record that will be more complete, and fill in 24 

more of the indecipherables and identities of people. 25 
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 MR. FINK:  So, sir, at this point, I will not 1 

introduce General Counsel's Exhibit 48. 2 

 I can send out what I have.  I will not be seeking 3 

to introduce it, with the understanding that once 4 

General Counsel’s case closes there will be no objection 5 

to us introducing that exhibit, once we have some sort 6 

of agreement or, or I will introduce General Counsel's 7 

Exhibit 48 if this process is not finished by the time 8 

you are finished with your evidence. 9 

 Does that -- that work? 10 

 MR. MENDELSON:  Yeah, I -- I thought you said at 11 

the conclusion of your case.   12 

 My hope is that within the next couple of days, we 13 

will be able to agree upon the most exhaustive 14 

transcript, and that everybody by agreement, will admit 15 

it into evidence. 16 

 MR. FINK:  Let me send out right now what I have 17 

for General Counsel's Exhibit 48, so everybody can 18 

follow along at home. 19 

 JUDGE AMCHAN:  My understanding is our reporter is 20 

not going to try to transcribe this, and he will return 21 

the recorder off and just listen. 22 

 MR. MENDELSON:  Correct, Judge. 23 

 MR. FINK:  My recommendation will be the transcript 24 

will indicate that a recording was played, or we could 25 
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specify that General Counsel’s Exhibit 28 was played. 1 

 JUDGE AMCHAN:  Okay. 2 

MR. FINK:  Your Honor, I believe we are still -- by 3 

my sheet, I don’t have us having General Counsel's 4 

Exhibit 28 into evidence, and I would like to move to 5 

admit General Counsel's Exhibit 28, the recording itself 6 

into evidence, if it is not already in. 7 

MR. MENDELSON:  Assuming that’s the recording we 8 

are about to listen to, we have no objection. 9 

JUDGE AMCHAN:  Okay, I will receive it. 10 

(General Counsel's Exhibit 28, admitted into evidence - 11 

again.) 12 

 MR. MENDELSON:  And our understanding is we are 13 

going to listen to the whole thing. 14 

 MR. FINK:  Right, from beginning to end, we will 15 

play it. 16 

 Just give me one second 17 

 JUDGE AMCHAN:  Well, this is going to be a little 18 

bit more interesting than a case I once had where I 19 

listened to a -- some sort of construction equipment 20 

going back and forth for, I don’t know, 45 minutes. 21 

 It might have been a video, as well, but it was 22 

pretty boring. 23 

 THE COURT REPORTER:  Your Honor, should I go off 24 

the record now? 25 
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 JUDGE AMCHAN:  Yeah, I think so. 1 

 THE COURT REPORTER:  Okay. 2 

 JUDGE AMCHAN:  Should she go off the record while 3 

the recording is played, and then come back on when we 4 

are ready to do something else? 5 

 MR. FINK:  Yes.  I don’t have a problem with that. 6 

 JUDGE AMCHAN:  Okay. 7 

[Off the record] 8 

[General Counsel's Exhibit 28 was played in its entirety 9 

while off the record.] 10 

 JUDGE AMCHAN:  Back on the record. 11 

 We will start by me swearing you in. 12 

 Please stand and raise your right hand, and I am 13 

going to do the same thing, and then you can sit down 14 

again. 15 

(Whereupon, 16 

SAGE QUIGLEY 17 

having been sworn/affirmed, was called as a witness 18 

herein, and was examined and testified via video-19 

conference, as follows:) 20 

 JUDGE AMCHAN:  Have a seat. 21 

DIRECT EXAMINATION 22 

Q. BY MR. FINK:  Thank you for joining us today, Sage. 23 

 Could you state and spell your name for the record, 24 

please? 25 
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A. Yes, Sage Quigley; S-a-g-e, Q-u-i-g-l-e-y. 1 

Q. Where are you testifying from today, Sage? 2 

A. My house. 3 

Q. Is there anyone in the room with you? 4 

A. [No audible response] 5 

Q. Do you have any materials with you to aid in your 6 

testimony? 7 

A. [No audible response] 8 

 JUDGE AMCHAN:  You have to answer audibly. 9 

 THE WITNESS:  Oh. 10 

 JUDGE AMCHAN:  The proceeding is being recorded, 11 

and if you just nod, they don’t get it. 12 

 THE WITNESS:  I’m sorry.  I’m sorry. 13 

 No, I do not. 14 

Q. BY MR. FINK:  What are your preferred pronouns? 15 

A. They/them. 16 

Q. Have you ever worked for Starbucks? 17 

A. Yes. 18 

Q. At which location or locations have you worked? 19 

A. 75th and I-35 is the only locations I have worked 20 

at. 21 

Q. When did you start at that location? 22 

A. August of 2020, so... 23 

Q. Are you currently employed there? 24 

A. [No audible response] 25 
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 JUDGE AMCHAN:  I didn’t hear you.  I’m sorry. 1 

 THE WITNESS:  Yes. 2 

Q. BY MR. FINK:  Were you working in that store on 3 

January of 2022? 4 

A. Yes. 5 

Q. What is your position? 6 

A. Barista. 7 

Q. When you worked at the 75th Street store, in 8 

January of 2022, did you sign a Union Authorization 9 

Card? 10 

A. Yes. 11 

Q. Okay, I would like -- I am going to put up on your 12 

screen a portion of General Counsel's Exhibit 38.  I 13 

would like for you to tell me when you see this on your 14 

screen. 15 

 Do you see this document? 16 

A. [No audible response] 17 

Q. We couldn’t hear that. 18 

A. Yes. 19 

Q. Did you recognize that document? 20 

A. Yes. 21 

Q. What is it? 22 

A. It is just the authorization for me. 23 

Q. Did you sign that? 24 

A. [No audible response] 25 
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 JUDGE AMCHAN:  I am having trouble hearing you.  I 1 

don’t know whether it’s the transmission or -- 2 

 THE WITNESS:  Sorry.  Yes, I did sign it. 3 

Q. BY MR. FINK:  Did you read the card before you 4 

signed it? 5 

A. Yes, I did read it. 6 

Q. Did you understand what you read? 7 

A. Yes. 8 

Q. Did you sign that card voluntarily? 9 

A. Yes. 10 

 MR. FINK:  I have no further questions of this 11 

witness, Your Honor. 12 

 JUDGE AMCHAN:  Anything for the Union? 13 

 MR. LEVINE:  No, Your Honor. 14 

 JUDGE AMCHAN:  Okay. 15 

 MR. MENDELSON:  Your Honor, since I understand from 16 

previous conversations, and I am not sure whether it was 17 

on the record or not, there is no affidavit, and so on 18 

that assumption, I will proceed with my cross. 19 

 JUDGE AMCHAN:  Go ahead. 20 

 MR. MENDELSON:  On that understanding I will 21 

proceed with my cross. 22 

CROSS EXAMINATION 23 

Q. BY MR. MENDELSON:  Sage, how did this document come 24 

to you? 25 
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A. How did it come to me?  I don’t remember.  1 

Q. Did it come to you in hard copy or electronic 2 

format, if that might help prompt your recollection. 3 

A. I think it was hard copy, but I am not going to 4 

give a definite -- because there were a few things that 5 

I did sign similar hard copy and some were electronic, 6 

so I don’t remember which one this was for me. 7 

Q. Okay.  And you said you signed it.  Do you recall 8 

how you signed it? 9 

A. As far as electronically or hard, I don’t remember.  10 

I think it was hard copy, but -- but I am not a hundred 11 

percent sure, but I think it was hard copy. 12 

Q. And -- and did -- after you signed it, what did you 13 

do with it? 14 

A. I just gave it back to our leader at the time. 15 

Q. Who did you give it back to? 16 

A. Probably Calvin. 17 

Q. Calvin Culey, C-u-l-e-y? 18 

A. Yes. 19 

Q. Okay.  And do you remember how you gave it back to 20 

him, in what medium or what fashion you gave it back to 21 

him? 22 

A. I think I just -- I think we all just signed it.  I 23 

might have just gave it -- I am not a hundred percent 24 

sure.  Like I said, there were a couple different 25 
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documents that I signed, and I don’t remember which one  1 

-- if this was the one that I did, where we all kind of 2 

signed it at the same time, or not.  So, I don’t really 3 

have a definite answer, I suppose. 4 

Q. Okay. 5 

 MR. MENDELSON:  Your Honor, I -- I think that the 6 

responses of the witness would entitle me to ask a few 7 

question of this ilk that I was about to ask anyway, but 8 

as we did with the prior witness, in an effort to try to 9 

avoid having to bring the witness back, I just ask if 10 

you would give me a little bit of latitude where at 11 

least the response from General Counsel and the Union 12 

might be that the question exceeds the scope of direct. 13 

 Like I said, I think this is implicated by the 14 

witness’ answer, but even if it weren’t, I would ask to 15 

have that latitude so that we can try not to have to 16 

have this witness to return. 17 

 JUDGE AMCHAN:  Well, we’ll see what happens. 18 

 You ask the questions, and we will decide whether 19 

to object. 20 

 MR. MENDELSON:  Very good. 21 

Q. BY MR. MENDELSON:  So, you -- you have explained, 22 

Sage, that you are not sure in your recollection and 23 

your memory about how this document might relate to or 24 

be different than other documents. 25 
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 Do you remember filling out -- don’t talk to me 1 

about how you filled it out, but do you remember filling 2 

out a ballot? 3 

A. Yes. 4 

 MR. FRUMKIN:  Objection.  That does exceed the 5 

scope of cross examination. 6 

 JUDGE AMCHAN:  Well, I am going to allow him some 7 

latitude.  We will see what else. 8 

Q. BY MR. MENDELSON:  And where -- again, I don’t want 9 

to know anything about what you put on the ballot.  That 10 

is not my business, and I am not asking that and you 11 

should not volunteer that. 12 

 Do you recall where you cast your ballot? 13 

 MR. FRUMKIN:  Objection.  That goes to the 14 

forthcoming objection elections, which is not before 15 

you, Judge. 16 

 MR. MENDELSON:  So, Your Honor, we, of course, have 17 

maintained that it should be before you, and believe 18 

that it bears on the ultimate analysis here, and we have 19 

had testimony in this case about the issue I am seeking 20 

to examine -- 21 

 JUDGE AMCHAN:  I am going to allow the question 22 

because, you know, I don’t know, maybe -- maybe these 23 

will be consolidated down the road.  You know, maybe I 24 

will get the case and maybe I won’t, but go ahead. 25 
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 MR. FRUMKIN:  Your Honor, if I may, it is still 1 

irrelevant to what is before you currently. 2 

 JUDGE AMCHAN:  Yeah, it is, but it -- I don’t know.  3 

It is a case that is consolidated, and I would hate to 4 

have to have Sage to come back. 5 

 You know, I am not going to allow a tremendous 6 

amount along this line, but I am going to allow some. 7 

 MR. MENDELSON:  I am going to be limited, Judge. 8 

Q. BY MR. MENDELSON:  Sage, do you remember where you 9 

were when you cast the ballot? 10 

A. Yes. 11 

Q. Where were you? 12 

A. I was at -- 13 

 MR. FRUMKIN:  Objection. 14 

 MR. MENDELSON:  As I stated, this is relevant -- 15 

 JUDGE AMCHAN:  All right.  You have a continuing 16 

objection. 17 

 Go ahead. 18 

 MR. FRUMKIN:  Thank you, Your Honor. 19 

Q. BY MR. MENDELSON:  Go ahead, Sage. 20 

A. Okay, I was at the, you know, NLRB office when I 21 

filled out my ballot. 22 

Q. And how did you come to be at the NLRB when you 23 

filled out your ballot? 24 

A. Well, my ballot never came in the mail, so I called 25 
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the office and they had me come in. 1 

Q. Okay. 2 

A. To fill mine out. 3 

Q. Did you make an appointment to do that? 4 

A. Yes. 5 

 MR. FRUMKIN:  Same objection. 6 

Q. BY MR. MENDELSON:  Do you remember with whom you 7 

made that appointment? 8 

 MR. FRUMKIN:  Same objection. 9 

 JUDGE AMCHAN:  Overruled. 10 

 Do you remember? 11 

 THE WITNESS:  [No audible response]  12 

JUDGE AMCHAN:  I can’t hear you. 13 

THE WITNESS:  No. 14 

 JUDGE AMCHAN:  The answer is no? 15 

 THE WITNESS:  Correct.  Just whoever was at the 16 

office.  I am sure there was a name, but I do not 17 

remember their name. 18 

Q. BY MR. MENDELSON:  I am just trying to ascertain, 19 

not when you got there, but by phone -- is it correct by 20 

phone you made an appointment? 21 

A. Yes. 22 

 MR. MENDELSON:  Okay, Judge, can I have just one 23 

minute? 24 

 JUDGE AMCHAN:  Yes. 25 
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[Long pause] 1 

 MR. MENDELSON:  No further questions, Judge.  I 2 

pass the witness. 3 

 JUDGE AMCHAN:  Anything else for Sage? 4 

 MR. FINK:  Yes, Your Honor.  I do have a little 5 

slight redirect. 6 

REDIRECT EXAMINATION 7 

Q. BY MR. FINK:  Sage, I am going to put this document 8 

back up on your screen, General Counsel's Exhibit 38. 9 

 Do you see -- is that your signature on here? 10 

A. Yeah. 11 

Q. Do you see where it says “Submitted January 28th, 12 

2022, at 9:09 Eastern Time.”   13 

 Can you see that? 14 

A. Yes. 15 

Q. Seeing that, does that refresh your recollection of 16 

whether you submitted this electronically or by paper? 17 

A. It looks electronic to me, yeah. 18 

Q. Does that -- does that refresh your recollection at 19 

all? 20 

A. A little. 21 

Q. Okay.  Did you -- did you submit that 22 

electronically or by paper? 23 

A. Electronically. 24 

MR. FINK:  No further questions, Your Honor. 25 
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JUDGE AMCHAN:  All right.  Do you have anything 1 

else, Mr. Mendelson, just based on that? 2 

MR. MENDELSON:  Yes, Judge, very narrow. 3 

Thank you. 4 

RECROSS EXAMINATION. 5 

Q. BY MR. MENDELSON:  So, to the best of your ability, 6 

Sage, tell me that -- tell me what you recall about how 7 

you returned this wherever you returned it. 8 

A. I don’t recall much, but I probably just hit 9 

“Send,” and submitted it. 10 

Q. And did you ever receive any confirmation that it 11 

had gone to where you intended it to go? 12 

 MR. FRUMKIN:  Objection, relevance. 13 

 JUDGE AMCHAN:  Overruled. 14 

Q. BY MR. MENDELSON:  You can answer. 15 

A. I am not sure if I got confirmation or not. 16 

Q. Okay.  Did you ever make inquiry of anyone to 17 

confirm its receipt? 18 

 MR. FRUMKIN:  Objection, intrudes into Section 7 19 

again; relevance. 20 

 JUDGE AMCHAN:  Well, yeah, I am going to sustain 21 

that one.   22 

[Brief pause]  23 

Q. BY MR. MENDELSON:  Without -- without telling me 24 

the substance of any discussion, so don’t tell me the 25 
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substance, did anyone speak to you to let you know that 1 

this would be coming to you? 2 

 MR. FRUMKIN:  Objection. 3 

 JUDGE AMCHAN:  Sustained. 4 

Q. BY MR. MENDELSON:  Without telling me the 5 

substance, did anyone speak with you about how to fill 6 

this out or give you any information in writing on how 7 

to fill this out? 8 

 MR. FRUMKIN:  Objection. 9 

 JUDGE AMCHAN:  Sustained. 10 

 MR. MENDELSON:  That’s all at this time, Judge. 11 

 JUDGE AMCHAN:  Okay, anything else for Sage? 12 

 MR. FINK:  No, Your Honor. 13 

 JUDGE AMCHAN:  You -- you are excused. 14 

 Thank you. 15 

 MR. FINK:  Thank you. 16 

[Witness excused] 17 

 JUDGE AMCHAN:  There is a witness in the waiting 18 

room. 19 

 MR. LEMASTER:  Yes, the General Counsel calls 20 

Kelsey Stoermann. 21 

 JUDGE AMCHAN:  Let me see if I can get my cursor to 22 

work properly, then she will be here. 23 

[Brief pause] 24 

 JUDGE AMCHAN:  Can you hear me? 25 
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 THE WITNESS:  [No audible response] 1 

 JUDGE AMCHAN:  I think you are muted. 2 

 All right, we are going to start.   3 

 I am going to swear you in.  If you would stand up 4 

and raise your right hand, I am going to do the same 5 

thing, and administer the oath, and then we will get 6 

started. 7 

(Whereupon, 8 

KELSEY STOERMANN 9 

having been sworn/affirmed, was called as a witness 10 

herein, and was examined and testified via video-11 

conference, as follows:) 12 

 JUDGE AMCHAN:  Okay, have a seat. 13 

DIRECT EXAMINATION 14 

Q. BY MR. LEMASTER:  Good morning, Kelsey. 15 

 Would you please state and spell your full name for 16 

the record, please? 17 

A. Kelsey, K-e-l-s-e-y, Stoermann, S-t-o-e-r-m-a-n-n. 18 

Q. Kelsey, where are you right now? 19 

A. My house. 20 

Q. Is anyone in the room you are sitting in? 21 

A. No. 22 

Q. Do you have any documents, either physical or 23 

electronic in front of you, that you are using to assist 24 

you with your testimony? 25 
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A. No. 1 

Q. Kelsey, have you ever worked for Starbucks? 2 

A. Yes. 3 

Q. Which location? 4 

A. It is off I-35 and 75th.  I don’t remember the 5 

store number though. 6 

Q. Do you still work there? 7 

A. No. 8 

Q. What time period did you work at 75th Street? 9 

A. From January 2022 to April of 2022. 10 

Q. And what was your position? 11 

A. Barista. 12 

Q. Kelsey, while you worked at 75th Street, did you 13 

sign a Union Authorization Card? 14 

A. Yes. 15 

Q. Bear with me one moment while I share my screen and 16 

show you part of General Counsel's Exhibit 38.  This is 17 

Page 95 from my combined exhibit. 18 

 Kelsey, please let me know when you can see the 19 

page I am sharing here. 20 

A. I can see the page. 21 

Q. Kelsey, do you recognize the signature on this 22 

document? 23 

A. Yes. 24 

Q. Whose is it? 25 
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A. Mine. 1 

Q. Prior to signing this card, did you read it? 2 

A. Yes. 3 

Q. Did you understand what you were reading? 4 

A. Yes. 5 

Q. Did you understand what you were signing? 6 

A. Yes. 7 

Q. And did you sign the card voluntarily? 8 

A. Yes. 9 

Q. All right, Kelsey, below your signature, there is 10 

language that reads, “Submitted January 30th, 2022 at 11 

10:39 p.m. Eastern Time.” 12 

 Did -- to the best of your recollection, does that 13 

coincide with the date and time that you signed this 14 

document? 15 

A. Yes. 16 

Q. Okay. 17 

 MR. LEMASTER:  Your Honor, no further questions. 18 

 JUDGE AMCHAN:  Anything from the Union? 19 

 MR. FRUMKIN:  No, Your Honor. 20 

 JUDGE AMCHAN:  Okay. 21 

 MR. MENDELSON:  Is there an affidavit? 22 

 MR. LEMASTER:  No Jencks materials. 23 

 MR. MENDELSON:  I will proceed with cross, Judge. 24 

 JUDGE AMCHAN:  Okay. 25 
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CROSS EXAMINATION 1 

Q. BY MR. MENDELSON:  Ms. -- Ms. Stoermann, are you 2 

related to Carlee Stoermann? 3 

 MR. FRUMKIN:  Objection; relevance. 4 

 JUDGE AMCHAN:  Overruled. 5 

 Are you? 6 

 THE WITNESS:  Yes. 7 

Q. BY MR. MENDELSON:  I am just confirming, is she 8 

your sister? 9 

A. Yes, younger. 10 

Q. Okay.  Did -- did you and she sign the cards that 11 

were sent to each of you about the same time, while you 12 

were together? 13 

 MR. FRUMKIN:  Objection; relevance. 14 

 JUDGE AMCHAN:  I’ll allow the question. 15 

 Go ahead. 16 

 THE WITNESS:  I don’t remember if we were together 17 

when we signed it. 18 

Q. BY MR. MENDELSON:  So, I am going to try to refresh 19 

you. 20 

 On the document that the General Counsel just 21 

showed you, it said you submitted it January 30, 2022 at 22 

10:39 p.m., and I -- I will represent to you, and we can 23 

show it to you, that Carlee submitted hers on January 24 

30, 2022, at 10:41 p.m. 25 
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 Does that help refresh you as to whether you were 1 

together at the time you signed yours and she signed 2 

hers? 3 

A. Yes, we were probably together then. 4 

Q. Okay.  Do you have -- strike that.  Strike that. 5 

 Did you have knowledge that this document was going 6 

to be sent to you? 7 

A. Yes, I believe so. 8 

Q. Okay.  And was there any kind of verbal or written 9 

communication that explained how to fill the document 10 

out? 11 

 MR. FRUMKIN:  Objection. 12 

 JUDGE AMCHAN:  Sustained. 13 

Q. BY MR. MENDELSON:  Did you speak with your sister 14 

about how -- 15 

 MR. FRUMKIN:  Objection. 16 

Q. BY MR. MENDELSON:  About how to fill out the 17 

document? 18 

 MR. FRUMKIN:  In this context, it intrudes into 19 

Section 7 activity. 20 

 JUDGE AMCHAN:  Sustained. 21 

Q. BY MR. MENDELSON:  Do you recall after you signed 22 

it, how you returned it to wherever it went? 23 

A. I don’t remember. 24 

Q. Okay. 25 
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A. [Indiscernible] 1 

Q. Say that again.  I’m sorry. 2 

A. There was probably a “Submit” button that I pushed, 3 

or “Finish,” or something like that. 4 

Q. Okay, but you are not sure at this point. 5 

A. No. 6 

Q. Okay, and did you receive any confirmation that 7 

what you had sent had gone to where you understood it 8 

might be going? 9 

 MR. FRUMKIN:  Objection, relevance.  Section 7 10 

activity. 11 

 JUDGE AMCHAN:  Well, I will -- will overrule the 12 

objection. 13 

 Do you remember getting any confirmation that the -14 

- the card had been received by anyone? 15 

 THE WITNESS:  Not that I remember. 16 

Q. BY MR. MENDELSON:  Did you ever seek confirmation, 17 

make any inquiry about whether or not it was received? 18 

 MR. FRUMKIN:  Objection, Section 7 --  19 

 JUDGE AMCHAN:  Sustained. 20 

Q. BY MR. MENDELSON:  Approximately when did you 21 

separate from Starbucks? 22 

 MR. FRUMKIN:  Objection, relevance. 23 

 JUDGE AMCHAN:  She said in April. 24 

 MR. MENDELSON:  I’m sorry. 25 
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Q. BY MR. MENDELSON:  In connection with your 1 

separation, did you make any efforts -- strike that. 2 

 In connection with your separation, did you make 3 

any inquiry about the status of your card? 4 

 MR. FRUMKIN:  Objection, relevance. 5 

 JUDGE AMCHAN:  Sustained. 6 

 MR. MENDELSON:  I pass the witness, Judge. 7 

 JUDGE AMCHAN:  Anything else? 8 

 MR. LEVINE:  Nothing, Judge. 9 

 JUDGE AMCHAN:  You are excused.   10 

 Thank you. 11 

 THE WITNESS:  Thank you. 12 

 MR. LEVINE:  Thanks, Kelsey. 13 

[Witness excused] 14 

 JUDGE AMCHAN:  So how many more witnesses does 15 

General Counsel have? 16 

 MR. FINK:  One. 17 

 JUDGE AMCHAN:  It is 12:15 on the East Coast.  How 18 

about lunch? 19 

 MR. FINK:  Sounds great, Your Honor. 20 

JUDGE AMCHAN:  How much time do you want? 21 

MR. FINK:  Thirty minutes? 22 

 JUDGE AMCHAN:  Okay, we will come back at about 23 

1:20 Eastern, 12:20 Central. 24 

 Okay, see you then. 25 



1082  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

[Off the record] 1 

 JUDGE AMCHAN:  Okay, back on the record. 2 

 MR. FINK:  Counsel for the General Counsel calls 3 

Mari Orrego. 4 

 JUDGE AMCHAN:  Okay, she is in the room, but -- oh, 5 

there we go. 6 

 Good afternoon. 7 

 THE WITNESS:  Good afternoon. 8 

 JUDGE AMCHAN:  Okay, I am going to start by 9 

swearing you in, so if you would stand up and raise your 10 

right hand, I am going to do the same thing, and then we 11 

will get started. 12 

(Whereupon, 13 

MARI ORREGO 14 

having been sworn/affirmed, was called as a witness 15 

herein, and was examined and testified via video-16 

conference, as follows:) 17 

 JUDGE AMCHAN:  Okay, have a seat. 18 

DIRECT EXAMINATION 19 

Q. BY MR. FINK:  Thank you for joining us today, Mari. 20 

 Could you state and spell your name for the record? 21 

A. Mari Orrego.  The first name is M-a-r-i; last name 22 

is O-r-r-e-g-o. 23 

Q. Where are you testifying from today? 24 

A. In an AirBnB. 25 
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Q. Is there anyone in the room with you? 1 

A. No. 2 

Q. Do you have any physical materials in front of you 3 

for you to either -- for you to review? 4 

A. No. 5 

Q. Are there any electronic resources you are using 6 

for -- to aid in your testimony? 7 

A. No. 8 

Q. By whom are you employed? 9 

A. Chicago and Midwest Regional Joint Board. 10 

Q. How long have you been employed by them? 11 

A. Since January. 12 

Q. Okay.  What kind of organization is Chicago and 13 

Midwest Regional Joint Board? 14 

A. It is a labor organization. 15 

Q. Okay, where do you work out of? 16 

A. I work from home. 17 

Q. In what area? 18 

A. In Kansas City. 19 

Q. What is your job title? 20 

A. I am a Union Organizer. 21 

Q. How long have you been a Union Organizer? 22 

A. Since January. 23 

Q. Of which year? 24 

A. 2022. 25 
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Q. What are your responsibilities as a Union 1 

Organizer? 2 

A. I assist workers with unionizing their workplace. 3 

Q. In the process of assisting workers in organizing, 4 

does the Union collect Authorization Cards? 5 

A. Yes. 6 

Q. Are you familiar with the process that it uses to 7 

collect Authorization Cards? 8 

A. Yes. 9 

Q. What different means does the Union use to collect 10 

them? 11 

A. Electronically or hard copy. 12 

Q. I would like to talk a little bit about the 13 

electronic process. 14 

 Are you familiar with that? 15 

A. Yes. 16 

Q. Does the Union use software to collect these 17 

Authorization Cards? 18 

A. Yes. 19 

Q. What is the name of the software? 20 

A. Broad Stripes. 21 

Q. Has it been using Broad Stripes since the start of 22 

the -- of this year? 23 

A. Yes. 24 

Q. Can you explain the process of how an Authorization 25 
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Card is obtained from an individual? 1 

A. Once they reach overwhelming majority, we send them 2 

the link to the virtual Union card, and then they sign 3 

it. 4 

Q. Okay.  So what happens if a person clicks on your 5 

link.  Where -- where do they first go? 6 

A. When they click the link, they are shown the Union 7 

card, and they fill out all of the necessary 8 

information. 9 

Q. What kind of information does the individual fill 10 

out? 11 

A. Their name, their number, their e-mail, the store 12 

location, what position they hold, and then they sign. 13 

Q. Okay.  Is the information displayed for that 14 

individual to sign the same as what you retain on your 15 

end? 16 

A. Yes. 17 

Q. It’s identical? 18 

A. It is identical. 19 

 Did you hear me? 20 

Q. Yes.  I am just making sure of my next question. 21 

 Have you ever heard of Starbucks Workers United? 22 

A. Yes. 23 

Q. Is Starbucks Workers United the same thing or 24 

different than the Chicago and Midwest Regional Joint 25 
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Board? 1 

A. It is different. 2 

Q. And what is the relationship between these two 3 

entities. 4 

A. Starbucks Workers United is the campaign name for 5 

the Starbucks union, and Chicago and Midwest Regional 6 

Joint Board is the organization that is assisting shops 7 

in the Midwest. 8 

Q. In your job as a Labor -- as a Labor Organizer, 9 

have you been involved with the Starbucks Workers 10 

campaign? 11 

A. Yes. 12 

Q. How long have you been involved with that? 13 

A. Since January. 14 

Q. Are you familiar with a Starbucks store located at 15 

10201 West 75th Street in Overland Park, Kansas? 16 

A. Yes. 17 

Q. How are you familiar with this store? 18 

A. We assisted that store throughout their Union 19 

drive. 20 

Q. Did the Union collect Authorization Cards at this 21 

store? 22 

A. Yes. 23 

Q. I am going to put up on the screen what’s been 24 

marked as General Counsel's Exhibit 38, and I am going 25 
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to scroll through the many pages of this. 1 

A. Okay. 2 

Q. Do you see this document on your screen? 3 

A. Yes. 4 

Q. All right, I am going to just scroll through these. 5 

[Scrolling through General Counsel Exhibit 38 6 

pages] 7 

Q. Are you familiar with the documents I just showed 8 

you? 9 

A. Yes. 10 

Q. What are they? 11 

A. They are Union Authorization Cards. 12 

Q. From whom are these cards collected? 13 

A. How do you mean? 14 

Q. From which group of -- do these relate to any 15 

specific group of employees? 16 

A. Yes.  These cards are from the Starbucks workers at 17 

75th and I-35 in Overland Park, Kansas. 18 

Q. Did the Union collect these cards? 19 

A. Ys. 20 

Q. When did they collect these cards? 21 

A. Between January 28th and January 31st. 22 

Q. What means were these cards collected?  Were they 23 

physical or electronic, or a mix? 24 

A. They were all electronic. 25 
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Q. Okay, so for each of these individuals here, there 1 

are two pages.  The first has like contact information, 2 

and the second has a spot for a signature.   3 

 What is the purpose of the first page of this 4 

document? 5 

A. It is to collect their information. 6 

Q. And what is the purpose of the second page here? 7 

A. It is for them to sign, saying that they understand 8 

that this card is to represent their membership within 9 

the Union. 10 

Q. Now there were dates on all of those.  Are those 11 

dates accurate with when you remember collecting these 12 

cards? 13 

A. Yes. 14 

Q. Okay.  The process, again, when somebody signs a 15 

card, do they hit any buttons on the software after 16 

signing the card? 17 

A. Yeah.  After -- after they are like done filling 18 

out what they need, there is like a submission. 19 

Q. Okay.  What happens when somebody presses that 20 

submit button? 21 

A. A confirmation page appears. 22 

Q. Okay.  Does the Union send any other confirmations 23 

beyond that page that appears for having submitted 24 

things? 25 
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A. No. 1 

Q. And the cards we just reviewed, are those -- are 2 

those the cards that you observed -- that accurately 3 

reflects the cards you collected during the organizing 4 

campaign? 5 

A. Yes. 6 

 MR. FINK:  Your Honor, I move for the admission of 7 

General Counsel's Exhibit 38. 8 

 MR. MENDELSON:  Your Honor, may I conduct a voir 9 

dire? 10 

 JUDGE AMCHAN:  Yes. 11 

VOIR DIRE 12 

Q. BY MR. MENDELSON:  Ms. Orrego, am I saying your 13 

name correctly? 14 

A. Yes. 15 

Q. Who, if anyone, from the Joint Board, transmitted 16 

the link to these 75th Street store employees? 17 

A. Did you ask who? 18 

Q. Yes. 19 

A. I did. 20 

Q. And am I correct to do that, you had to have 21 

accumulated e-mail addresses for the people for whom you 22 

were going to send the link? 23 

A. No, that’s incorrect. 24 

Q. How would you be able to send the link if you did 25 
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not -- if you had not collected the e-mail addresses of 1 

the persons to whom this link was sent? 2 

A. Well, it is a virtual link, so I can drop it 3 

anywhere.  I drop it in the chat that I have with 4 

organizing committee members. 5 

Q. Okay, so you have to forgive me.  I am a -- more a 6 

see person so some of this isn’t second nature to me. 7 

 So when you say you drop -- you drop the link in a 8 

chat, I gather there were chat rooms and there were 9 

communications between partners and yourself; is that 10 

correct? 11 

A. Correct. 12 

 MR. FRUMKIN:  Objection to the extent that it 13 

intrudes on Section 7 activity, the chats. 14 

 JUDGE AMCHAN:  Well, we will see. 15 

Q. BY MR. MENDELSON:  And when you say you drop the 16 

link into the chat, can you explain for the record and 17 

for me, what that means? 18 

A. I posted the link in the chat. 19 

Q. Okay.  And once you posted the link in the chat, is 20 

it the case that anybody that wished to access it, 21 

access the link, could go into the chat and do so? 22 

A. The organizing committee members within that chat, 23 

yes, have access to it, and then they just distribute 24 

that link to other partners. 25 
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Q. Okay, now I think I understand. 1 

 So it is your understanding is that the organizing 2 

committee members were part of the chat, then could, and 3 

presumably did distribute the link to those folks for 4 

whom they had e-mail addresses? 5 

A. Or not necessarily e-mail addresses, but any form 6 

of communication that they had with them, yes. 7 

Q. To your knowledge was the link transmitted to 8 

anyone through a text message, for example? 9 

 MR. FRUMKIN:  Objection; intrudes on Section 7 10 

activity. 11 

 JUDGE AMCHAN:  Overruled.  He is just asking the 12 

manner. 13 

So, do you know how the link was distributed by -- 14 

are you asking by her, or -- 15 

MR. MENDELSON:  She has made it fairly clear that 16 

she did not distribute the link to the store members or 17 

store partners, so I am trying to ascertain without the 18 

specifics of who to whom, whether she knows that texting 19 

was used as a way to transmit the link. 20 

MR. FRUMKIN:  I would also object on relevance 21 

grounds.  Every witness has identified and confirmed 22 

their signature -- 23 

JUDGE AMCHAN:  But -- 24 

MR. FRUMKIN:  -- so it doesn’t really matter how 25 
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they got it. 1 

JUDGE AMCHAN:  Yeah, I think that is right.  I will 2 

let her answer anyway.  3 

I mean, do you know how the organizing committee -- 4 

the people who had access to the link, do you know how 5 

they distributed it? 6 

THE WITNESS:  Yes, texting was a form of medium 7 

used to distribute the link. 8 

Q. BY MR. MENDELSON:  Okay, in addition to texting, 9 

was e-mail used? 10 

 MR. FRUMKIN:  Objection.  The same objection. 11 

 JUDGE AMCHAN:  Overruled. 12 

THE WITNESS:  I wouldn’t be able to confirm that. 13 

Q. BY MR. MENDELSON:  I’m sorry, what? 14 

A. I wouldn’t be able to confirm if e-mail were used. 15 

Q. Okay.  Is there any other medium besides texting 16 

and/or e-mail that to your knowledge was used to 17 

distribute the link? 18 

A. No. 19 

Q. So while you are not certain whether e-mailing was 20 

used, but so far as you know, texting or e-mail were the 21 

options that were utilized. 22 

A. Yes. 23 

Q. And you testified that when somebody presses the 24 

“Submit” button or something of that ilk, a confirmation 25 
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page appears.  I wasn’t clear on whether that appears on 1 

the screen of the person sending the card back, or on 2 

some other screen. 3 

 MR. FRUMKIN:  Objection to the relevance in the 4 

context of the voir dire. 5 

 JUDGE AMCHAN:  I will overrule.  I will let her 6 

answer that. 7 

 THE WITNESS:  the confirmation page appears on the 8 

screen of the person who submitted the Union card. 9 

Q. BY MR. MENDELSON:  And to your knowledge, is there 10 

any collection of those confirmation pages, or record of 11 

their existence at the time of submission? 12 

A. No collection of confirmation pages. 13 

Q. And what about a record of their existence? 14 

A. Of the confirmation page? 15 

Q. Yes, a record of their existence at the time of the 16 

submission. 17 

 MR. FRUMKIN:  Objection to relevance. 18 

 JUDGE AMCHAN:  Sustained. 19 

Q. BY MR. MENDELSON:  And when the -- excuse me, when 20 

the person presses the “Submit” button, am I to 21 

understand that the -- excuse me again, that the 22 

documents in General Counsel's Exhibit 38, that Mr. Fink 23 

showed you, is what appears on your screen? 24 

A. Yes. 25 
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Q. And then, how, if at all, did you collect and/or 1 

save those? 2 

 MR. FRUMKIN:  Objection to relevance. 3 

 JUDGE AMCHAN:  Why is that relevant? 4 

 MR. MENDELSON:  Your Honor, it goes to 5 

understanding what it is that we are seeing today as 6 

General Counsel's Exhibit 38. 7 

 JUDGE AMCHAN:  I’m not -- I am not following you.  8 

 MR. MENDELSON:  I’m sorry. 9 

 JUDGE AMCHAN:  These are Authorization Cards that 10 

she received and she knows that they are Authorization 11 

Cards.  12 

[Brief pause]  13 

Q. BY MR. MENDELSON:  Am I correct, Ms. Orrego, that 14 

four of these cards do not have a phone number on them? 15 

 MR. FRUMKIN:  Objection to relevance. 16 

 JUDGE AMCHAN:  Sustained. 17 

 MR. MENDELSON:  Your Honor, the guidance provided 18 

by the General Counsel’s office indicates certain 19 

criteria that must exist for acceptance of electronic 20 

signatures in connection with cards, and one of the 21 

criteria is a telephone number. 22 

 JUDGE AMCHAN:  Well, the Union can argue that -- 23 

for the missing phone number, you can argue whatever 24 

significance that has to this case. 25 
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 MR. MENDELSON:  Well, I believe what I want to do 1 

is argue -- I will object to the admission of at least 2 

those four documents on the ground that they don’t meet 3 

the minimum requirements as promulgated by the General 4 

Counsel.  So my -- 5 

 JUDGE AMCHAN:  That’s -- that’s something else 6 

again. 7 

 I mean, I am going to receive the exhibit, and you 8 

can argue that it doesn’t meet whatever standard that is 9 

required for whatever purpose General Counsel seeks to 10 

use it. 11 

 MR. FINK:  So did we just receive that, Your Honor? 12 

 JUDGE AMCHAN:  Well, I am going to see if he has 13 

any other -- I am certainly inclined to moving in that 14 

direction. 15 

 MR. MENDELSON:  So, Judge, I have further 16 

examination, but I don’t want to try the Union’s 17 

patience.  I think it is proper voir dire, but I can 18 

certainly do it during cross. 19 

 At this point, I will oppose the admission of the -20 

- at least those four documents on the grounds I have 21 

stated, and I guess I will -- I will retain a standing 22 

objection to admission, and then re-examine it on cross 23 

examination. 24 

 JUDGE AMCHAN:  Well, I am receiving the -- General 25 
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Counsel's Exhibit 38 in its entirety, because the 1 

question is whether the General Counsel issues enough 2 

information to establish that the cards are authentic, 3 

and I think they did. 4 

 MR. FINK:  Your Honor, I would also just like to 5 

note that these are admissible as a business record to 6 

the extent that there has been an objection raised to 7 

these. 8 

 JUDGE AMCHAN:  Well, you can argue that -- you 9 

know, that I made a mistake, but I receive them. 10 

(General Counsel's Exhibit 38, received into evidence.) 11 

 MR. MENDELSON:  That’s the end of my voir dire, but 12 

I will reserve the right to re-resume the examination on 13 

cross. 14 

 JUDGE AMCHAN:  All right. 15 

CONTINUED DIRECT EXAMINATION 16 

Q. BY MR. FINK:  Did the Union file a representation 17 

petition at the 75th Street store? 18 

A. Yes. 19 

Q. I would like to direct your attention to General 20 

Counsel's Exhibit 35, which I am about to display. 21 

 Are you seeing General Counsel's Exhibit 35?  The 22 

typing of that is down in the bottom right corner of 23 

this document. 24 

A. Yes. 25 
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Q. Are you familiar with this document? 1 

A. Yes, I am. 2 

Q. What is it? 3 

A. It is the petition that was filed to the NLRB for 4 

this store? 5 

 MR. FINK:  Your Honor, I move for the introduction 6 

of General Counsel's Exhibit 35. 7 

 MR. MENDELSON:  I think it is already in there. 8 

 MR. FINK:  It is already in there?  Okay. 9 

 I had that marked, and was just making sure. 10 

 All right, thanks. 11 

Q. BY MR. FINK:  At the time you filed the petition, 12 

how many employees worked at the store? 13 

A. 18. 14 

Q. What did you base that on? 15 

A. On a sheet that was used by the workers for their 16 

organizing purposes. 17 

Q. So, during the organizing campaign and thereafter, 18 

did you communicate primarily with a certain group of 19 

employees at that store? 20 

A. Yes. 21 

Q. What was that group known as? 22 

A. An Organizing Committee, or OC. 23 

Q. Who was on the Organizing Committee? 24 

A. Do you want me to list the names? 25 
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Q. Yes, please. 1 

A. Hope Gregg, Hannah McCown or Helverson, Hannah 2 

Edwards, Calvin Culey, Emma Baldridge, Alydia Claypool. 3 

Q. During the time from January -- from when the 4 

organizing started in January 2022 until the present, 5 

are you in communication with all of the employees at 6 

the store? 7 

A. No. 8 

Q. How do you communicate -- how do you get messages 9 

to the group of -- the entire employees at the store? 10 

A. I send a message to the OC, and they know it is 11 

their responsibility to distribute that message to the 12 

rest of their store. 13 

Q. What sort of engagement did you have from members 14 

of the Organizing Committee in January 2022? 15 

A. What sort of engagement? 16 

Q. Yes. 17 

A. We Zoom or text quite a bit. 18 

Q. How active was the Organizing Committee in 19 

communicating with you? 20 

A. Very active. 21 

Q. And how did that engagement evolve as the campaign 22 

progressed over the months? 23 

A. I would say, it remained consistent until the very 24 

end, or near the end, especially when approaching their 25 
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Vote Count Day, decreased. 1 

Q. What happened after the vote count, as far as 2 

engagement goes? 3 

A. It continued to decrease a little bit. 4 

Q. Are you aware of a letter sent to the Starbucks CEO 5 

around the time the petition was filed? 6 

A. Yes. 7 

Q. Okay, I am going to show you -- just show you 8 

General Counsel's Exhibit 5. 9 

 Are you familiar with this document? 10 

A. Yes. 11 

Q. What is it? 12 

A. It is a “Dear Kevin” letter. 13 

Q. Did Starbucks ever contact the Union to bargain or 14 

recognize the Union in the wake of the public release of 15 

that letter? 16 

A. No. 17 

Q. Did employees at the 75th Street store vote in an 18 

NLRB representation election? 19 

A. Yes. 20 

Q. Was the Voter List provided to the Union? 21 

A. Yes. 22 

Q. Okay.  Okay, give me a moment.  I would like to put 23 

out General Counsel's Exhibit 45. 24 

(General Counsel's Exhibit 45, marked for 25 
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identification.) 1 

 MR. FINK:  I’m sorry, that is the wrong one.  I 2 

have a redacted version.  Sorry. 3 

Q. BY MR. FINK:  Do you recognize the document marked 4 

as General Counsel's Exhibit 45? 5 

A. Yes. 6 

Q. Okay.  Okay, the first page, and now I am going to 7 

move on to the second page.  Let you review that. 8 

A. Okay. 9 

Q. Third page.  10 

A. Okay. 11 

Q. What is General Counsel's Exhibit 45?  What is that 12 

document? 13 

A. It is the Eligible Voter List for that store. 14 

Q. From whom did you receive General Counsel's Exhibit 15 

45? 16 

A. From whom? 17 

Q. Yeah. 18 

A. Gabe Frumkin. 19 

Q. Okay.  Your attorney. 20 

 MR. FINK:  Your Honor, I move for the introduction 21 

of General Counsel's Exhibit 45. 22 

 MR. MENDELSON:  No objection. 23 

 JUDGE AMCHAN:  Received. 24 

(General Counsel's Exhibit 45, received into evidence.) 25 
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Q. BY MR. FINK:  Were ballots mailed in the 1 

representation petition, or for the vote, I should say? 2 

A. Yes, there were mail-in ballots. 3 

Q. When were the ballots mailed out? 4 

A. March 16th. 5 

Q. When were the ballots due back? 6 

A. April 6th. 7 

Q. When was a count held in the election? 8 

A. When? 9 

Q. When? 10 

A. April 8th. 11 

Q. Have the results of the election been certified by 12 

the Regional Director for Region 14? 13 

A. No. 14 

Q. Is that because there are objections pending? 15 

A. Yes. 16 

Q. Did Starbucks challenge any voter’s eligibility? 17 

A. Yes. 18 

Q. Did Starbucks challenge Michael Vestigo’s 19 

eligibility? 20 

A. Yes. 21 

Q. What was the basis of the challenge to Michael 22 

Vestigo’s eligibility? 23 

A. He no longer worked there. 24 

Q. Did Starbucks challenge Maddie Doran’s eligibility? 25 
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A. Yes. 1 

Q. What was the basis of the challenge to Maddie 2 

Doran’s eligibility? 3 

A. Also because she no longer worked there. 4 

Q. Did Starbucks challenge Alydia Claypool’s 5 

eligibility? 6 

A. Yes. 7 

Q. Was part of that challenge based on the fact that 8 

she was no longer employed at the store? 9 

A. Yes. 10 

Q. I want to turn your attention to March 3rd, 2022. 11 

 What, if anything, happened with employees at this 12 

store on that day? 13 

A. They presented a Joyce Silk petition to management. 14 

Q. I am going to direct your attention to General 15 

Counsel's Exhibit 8. 16 

 JUDGE AMCHAN:  I have a question about -- about the 17 

Claypool. 18 

 Is she -- is she the one that was discharged and 19 

then reinstated? 20 

 THE WITNESS:  Yes. 21 

 JUDGE AMCHAN:  Does the -- the challenges haven’t 22 

been determined yet.  Am I correct? 23 

 THE WITNESS:  Yes. 24 

 JUDGE AMCHAN:  Let me ask -- are you still 25 
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maintaining the challenge to Claypool’s ballot? 1 

MS. DOUD:  The objections are outstanding, not the 2 

challenges. 3 

JUDGE AMCHAN:  The challenges have been resolved? 4 

MS. DOUD:  Yes. 5 

JUDGE AMCHAN:  Okay. 6 

Q. BY MR. FINK:  Let me just follow-up on that... 7 

 Mari, what happened with respect to the challenges?  8 

What -- what position did the Union take? 9 

A. We decided to drop the challenges. 10 

Q. You decided -- 11 

 MS. DOUD:  Can I just clarify what I said for the 12 

Judge, to clarify his question?  I apologize for that.  13 

I don’t mean to interfere. 14 

 Region 29 had taken this over, and there was an 15 

agreement with the Union about the challenges, over our 16 

objection, but they have been resolved and a 6 to 1 vote 17 

has been certified, just for clarification. 18 

 JUDGE AMCHAN:  A 6 to 1 vote -- so the ballots 19 

actually were counted, Ms. Doud? 20 

 MS. DOUD:  Yes.   21 

 Sorry, I was on “mute.”   22 

 Yes, over our objection, but the challenges have 23 

been resolved. 24 

 JUDGE AMCHAN:  So it was a 6 -- which way did it 25 
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go?  How did it go 6 to 1? 1 

 MS. DOUD:  The challenges were sustained, so it was 2 

a 6 to 1 vote for the Union, over our objection. 3 

 JUDGE AMCHAN:  Okay, so whether that stands, 4 

remains to be determined. 5 

 MS. DOUD:  That is correct. 6 

 JUDGE AMCHAN:  Okay. 7 

 MR. FRUMKIN:  The challenges were sustained, but 8 

the objections are still outstanding, so the final 9 

count, as of right now, is 6 to 1 in favor of the Union, 10 

but there were seven challenges, and they were 11 

sustained. 12 

 JUDGE AMCHAN:  Okay. 13 

Q. BY MR. FINK:  So, I am going to show you General 14 

Counsel's Exhibit 8. 15 

 Can you see this document? 16 

A. Yes. 17 

Q. Okay, that was the first page, and now I am going 18 

to move to the second page. 19 

 Do you see that? 20 

A. Yes. 21 

Q. Have you seen General Counsel's Exhibit 8 before 22 

today? 23 

A. Did you ask something? 24 

Q. Yes.  I’m sorry, have you seen General Counsel's 25 
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Exhibit 8 before today? 1 

A. Yes. 2 

Q. Where did you first see the underlying document? 3 

A. In its completion the day of March 3rd. 4 

Q. Were you -- did you have any involvement in the 5 

creation of General Counsel's Exhibit 8? 6 

A. Yes. 7 

Q. What was your involvement? 8 

A. Typing up that paragraph that you see above their 9 

signatures. 10 

Q. Okay, did Starbucks contact the Union to recognize 11 

it as a bargaining representative on or after March 3rd, 12 

2022? 13 

A. No. 14 

Q. Okay.  Has Starbucks ever recognized Chicago and 15 

Midwest Regional Joint Board as the exclusive bargaining 16 

representative for the unit at the 75th Street store? 17 

A. No. 18 

Q. Did you attend a strike at the 75th Street store on 19 

March 19th, 2022? 20 

A. Yes. 21 

Q. How long were you physically present at the store 22 

that day? 23 

A. The entire duration of the strike. 24 

Q. What was that duration? 25 
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A. 8:00 a.m. to 5:00 p.m. 1 

 MR. MENDELSON:  Your Honor, I just want to note for 2 

the record that the Employer has a standing objection to 3 

any questioning concerning Joyce Silk. 4 

 JUDGE AMCHAN:  All right. 5 

Q. BY MR. FINK:  How many employees did you see at the 6 

strike on March 19th? 7 

A. At least twelve [Garbled]. 8 

Q. And that was a little garbled.  Could you repeat 9 

that answer, please? 10 

A. [No response] 11 

 JUDGE AMCHAN:  She is -- can you hear us? 12 

 THE WITNESS:  [No response]  13 

 MS. DOUD:  She is present on my end, but I don’t 14 

know if she is present on everybody else. 15 

 JUDGE AMCHAN:  Okay, you were frozen.  Can you hear 16 

us now? 17 

 THE WITNESS:  Yes, I can hear you. 18 

 JUDGE AMCHAN:  Okay.  Repeat your question, Mr. 19 

Fink. 20 

Q. BY MR. FINK:  How many employees did you see 21 

involved in the strike on March 19th, 2022? 22 

A. At least twelve throughout the day. 23 

Q. Did employees carry any signs that day? 24 

A. Yes. 25 
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Q. What signs did you see employees carry? 1 

A. A variety that read “Union busting is disgusting,” 2 

“Don’t let them grind you down,” “Kansas City is a union 3 

town,” and things of that nature. 4 

Q. All right.  Was there a subsequent labor action at 5 

the store? 6 

A. Yes. 7 

Q. What was that action? 8 

A. A strike. 9 

Q. When did that strike occur? 10 

A. From April 6th to April 11th. 11 

Q. Was the Employer able to keep the store open during 12 

that strike? 13 

A. No. 14 

Q. Who is on the organizing committee for this store 15 

in -- withdrawn. 16 

 Have you lost members of your organizing committee 17 

at this store? 18 

A. Yes. 19 

Q. Okay.  What effect has the lost of the original 20 

organizing committee members had on your communications 21 

with this unit? 22 

A. It is a big more difficult to understand the -- the 23 

store, as a whole now.  24 

Q. Are you familiar with a Starbucks located at 302 25 
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Nichols Road in Kansas City, Missouri? 1 

A. Yes. 2 

Q. Are you the organizer for that store? 3 

A. Yes. 4 

Q. I want to show you what’s been marked as General 5 

Counsel's Exhibit 36. 6 

(General Counsel Exhibit 36, marked for identification.)  7 

 JUDGE AMCHAN:  Is that Country Club Plaza? 8 

 THE WITNESS:  Yes. 9 

Q. BY MR. FINK:  Do you see what has been marked as 10 

General Counsel's Exhibit 36? 11 

A. Yes. 12 

Q. What is General Counsel's Exhibit 36? 13 

A. This is the petition we filed to the NLRB for the 14 

Country Club Plaza. 15 

 MR. FINK:  Your Honor, I move for the introduction 16 

of General Counsel's Exhibit 36. 17 

 MR. MENDELSON:  One moment, Judge. 18 

[Long pause] 19 

 MR. MENDELSON:  No objection, Judge. 20 

 JUDGE AMCHAN:  It is received. 21 

(General Counsel's Exhibit 36, received into evidence.) 22 

Q. BY MR. FINK:  Are you familiar with a Starbucks 23 

located at 1731 West 23rd Street in Lawrence, Kansas? 24 

A. Yes. 25 
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Q. Are you the organizer for that store? 1 

A. Yes. 2 

Q. Has a representation petition with the NLRB been 3 

filed for that store? 4 

A. Yes. 5 

Q. I am going to show you what’s been marked as 6 

General Counsel's Exhibit 37. 7 

(General Counsel's Exhibit 37, marked for 8 

identification.) 9 

Q. BY MR. FINK:  Do you see the document? 10 

A. I do. 11 

Q. Do you recognize it? 12 

A. Yes. 13 

Q. What is General Counsel's Exhibit 37? 14 

A. It is the petition we filed to the NLRB for the 15 

[Garbled] store in Lawrence, Kansas. 16 

 MR. FINK:  Your Honor, I move for the admission of 17 

General Counsel's Exhibit 37. 18 

 MR. MENDELSON:  Your Honor, I object to this 19 

document.  In fact, I probably should have objected to 20 

the last one. 21 

 The witness hasn’t testified that she was involved 22 

in the actual filing. 23 

 JUDGE AMCHAN:  Is there any real dispute as to 24 

whether the representation petitions were filed? 25 
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 MR. MENDELSON:  I have to make an inquiry, Judge.  1 

Just one moment. 2 

[Brief pause] 3 

 MR. MENDELSON:  No, Your Honor. 4 

 JUDGE AMCHAN:  I am receiving them both. 5 

(General Counsel's Exhibit 37, received into evidence.) 6 

Q. BY MR. FINK:  Are those the only three Starbucks 7 

locations where the Union has filed Unfair Labor 8 

Practice charges nationwide against Starbucks? 9 

A. These are not the only three stores. 10 

Q. Are you aware of other Unfair Labor Practice 11 

charges filed against Starbucks nationwide? 12 

 MR. MENDELSON:  Objection. 13 

 JUDGE AMCHAN:  Well, I mean, I don’t know why that 14 

relevant.  I mean the -- 15 

 MR. FINK:  The relevance -- 16 

 JUDGE AMCHAN:  I know there were a bunch of cases 17 

pending in the Judges’ Division, but the issue before me 18 

is whether there were any Unfair Labor Practices at 19 

these three stores. 20 

 MR. FINK:  Your Honor, the relevance would be going 21 

to a [Indiscernible] bargaining order and one of the 22 

factors there is the likelihood to engage in additional 23 

Unfair Labor Practices. 24 

 JUDGE AMCHAN:  Yeah. 25 
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 MR. MENDELSON:  Your Honor, there is litigation 1 

across the country.  I don’t know of anybody among us 2 

can catalog it, but it would be a fairly dramatic 3 

statement to suggest that General Counsel through this 4 

singular case is seeking some bargaining order that 5 

would exceed the scope of one or more of these 6 

facilities, and, in fact, I think the conduct at each 7 

store would be assessed in and of itself, so we object 8 

to trying to nationalize this particular case. 9 

 JUDGE AMCHAN:  Well -- 10 

 MR. FINK:  General Counsel is -- 11 

 JUDGE AMCHAN:  Go ahead. 12 

 MR. FINK:  General Counsel is only seeking a 13 

bargaining order at the 75th Street store.  We are not 14 

trying to nationalize anything.  We are simply trying to 15 

make sure there is evidence in the record going to the 16 

possibility or likelihood of further Unfair Labor 17 

Practices, and I think -- 18 

 JUDGE AMCHAN:  Well, of course, none of these 19 

stores has it been determined that Unfair Labor 20 

Practices were committed.   21 

 MR. FINK:  That is correct, Your Honor. 22 

 JUDGE AMCHAN:  So -- I mean, I know there are lots 23 

of cases out there, because I am the assignment judge 24 

for these -- I know there is at least a half dozen cases 25 



1112  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

pending, but as far as I know, no one has ever 1 

determined judicially that any Unfair Labor Practices 2 

have existed or committed. 3 

 MR. FINK:  That is accurate, Your Honor.  4 

 JUDGE AMCHAN:  Right.  I remember that there was an 5 

injunction sought, and -- which was apparently denied.  6 

Did that involve the Kansas City stores, or some place 7 

else? 8 

 MR. MENDELSON:  That was Arizona, Judge. 9 

 JUDGE AMCHAN:  Okay. 10 

 MR. FINK:  Are you sustaining the objection, Your 11 

Honor? 12 

 JUDGE AMCHAN:  Yeah. 13 

 MR. FINK:  Okay. 14 

 JUDGE AMCHAN:  I can take judicial notice a lot, 15 

and I will.  There are lots of cases pending, but there 16 

-- so far as I know, no determination that Starbucks has 17 

violated the Act anywhere. 18 

 MR. FINK:  Okay. 19 

 Give me just one moment, Your Honor. 20 

 JUDGE AMCHAN:  Okay. 21 

 MR. FINK:  I would like -- can I take five minutes 22 

to confer on this? 23 

 JUDGE AMCHAN:  Yeah.  Sure. 24 

 [Off the record] 25 
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 JUDGE AMCHAN:  Back on. 1 

Q. BY MR. FINK:  Can you elaborate on why it has been 2 

more difficult to communicate with the -- with the 3 

bargaining unit members since you have lost most of the 4 

original organizing committee members? 5 

A. Well, because there are just less organizing 6 

committee members now. 7 

Q. And how does that effect your ability to 8 

communicate? 9 

A. It is often just one or two people that are 10 

communicating back and forth with me, and their time is 11 

limited, too, so there is not many people that they can 12 

spread out responsibilities to. 13 

 MR. FINK:  I have no further questions, Your Honor. 14 

 JUDGE AMCHAN:  Well, she didn’t actually say that 15 

most of them were no longer working at this store.  She 16 

said that some of them had been lost, if I remember 17 

correctly. 18 

 MR. FINK:  She did name them, and I have on 19 

testimony, how many of them are gone already, so -- 20 

 JUDGE AMCHAN:  Well, I can do the math. 21 

 MR. FINK:  Yes. 22 

 JUDGE AMCHAN:  Maybe. 23 

 Okay, do you have any question -- you think you are 24 

done, right, Mr. Fink? 25 
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 MR. FINK:  Yes, Your Honor. 1 

 JUDGE AMCHAN:  Mr. Frumkin, do you have anything? 2 

 MR. FRUMKIN:  No, Your Honor. 3 

 JUDGE AMCHAN:  Okay. 4 

 MR. MENDELSON:  Is there an affidavit, Brad? 5 

 MR. FINK:  Indeed there is, and I just sent it to 6 

you. 7 

 MR. MENDELSON:  We had such a roll going of no 8 

affidavits. 9 

 MR. FINK:  Yeah, and this is six pages. 10 

 MR. MENDELSON:  There is correlation in the way the 11 

case proceeds in terms of pace. 12 

 Six pages, Judge, might I have until 2:25? 13 

 JUDGE AMCHAN:  2:25 Eastern? 14 

 MR. MENDELSON:  Yes, sir.  I’m sorry, yes. 15 

 JUDGE AMCHAN:  That is eighteen minutes? 16 

 MR. MENDELSON:  Yes. 17 

 JUDGE AMCHAN:  You got it. 18 

 MR. MENDELSON:  Thank you. 19 

 See, you do do arithmetic well, Judge. 20 

 JUDGE AMCHAN:  Yeah. 21 

[Off the record]    22 

 JUDGE AMCHAN:  Okay, cross.  Go ahead. 23 

CROSS EXAMINATION 24 

 MR. MENDELSON:  Brad, could you show the witness 25 
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General Counsel's Exhibit 35? 1 

 MR. FINK:  Yeah.  Just give me one moment, please. 2 

 MR. MENDELSON:  Sure. 3 

 MR. FRUMKIN:  Pardon my interruption.  I do notice 4 

that Bill just jumped off.  Was that intentional? 5 

 MR. FINK:  Not intentional on my end.  We can go on 6 

without him. 7 

 All right. 8 

Q. BY MR. MENDELSON:  All right, Ms. Orrego, I have 9 

asked Mr. Fink to show you what’s been marked as General 10 

Counsel's Exhibit 35.  He is going to show it to you, 11 

and I trust you will confirm that you recognize it? 12 

A. Yes. 13 

Q. And if I could direct your attention to Box 7(a) 14 

which is right underneath the Unit Description, which is 15 

in 5 -- 16 

 MR. FRUMKIN:  Objection, the exhibit speaks for 17 

itself. 18 

 MR. MENDELSON:  Well, I didn’t ask the question 19 

yet.  I was directing her to it. 20 

Q. BY MR. MENDELSON:  Can you and I agree that there 21 

is no check or “X” in Box 7(a)? 22 

 MR. FRUMKIN:  Objection, evidence speaks for 23 

itself. 24 

 JUDGE AMCHAN:  Correct.  Sustained.  It is already 25 



1116  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

in evidence and the box is not checked. 1 

Q. BY MR. MENDELSON:  Isn’t it true, Ms. Orrego, that 2 

as of February 2, 2022, the Union had not made a request 3 

for recognition of Starbucks? 4 

 MR. FRUMKIN:  Objection; speaks to the ultimate 5 

issue. 6 

 JUDGE AMCHAN:  Yeah, I think it is -- you are 7 

saying because the box is not checked, the -- it is not 8 

a demand or recognition? 9 

 MR. MENDELSON:  I am asking her to confirm that, 10 

sir.   11 

 JUDGE AMCHAN:  You are asking for a legal 12 

conclusion, so I will sustain that. 13 

Q. BY MR. MENDELSON:  I’m reviewing your affidavit, 14 

Ms. Orrego, and in Paragraph 11 on Page 3, you state, 15 

quote, “The Union filed its representation petition with 16 

the NLRB on January 31, 2022,” unquote.   17 

 That was a misstatement on your part; isn’t that 18 

correct? 19 

A. Did you say that was a statement on my part? 20 

Q. No, I’m sorry, a misstatement on your part. 21 

A. How do you mean? 22 

Q. Well, I have just shown you the petition, and if 23 

Mr. Fink can show it to you again -- 24 

A. No, he doesn’t need to. 25 
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Q. Okay, do you know what date the petition was filed? 1 

A. I suppose February 2nd. 2 

Q. Right.  So to the extent your affidavit indicated 3 

that the Petition was filed on January 31, that was a 4 

misstatement; correct? 5 

A. Yes. 6 

Q. Okay.  And am I correct -- strike that. 7 

 Let me start it this way... 8 

 You have indicated that the organizing committee 9 

members circulated the link.  Were you privy to the 10 

communications that the organizing committee members 11 

sent to store partners? 12 

 MR. FRUMKIN:  Objection; relevance and intrudes on 13 

Section 7 activity. 14 

 MR. MENDELSON:  So, Your Honor, I maintain, despite 15 

your ruling so far, that the Employer us entitled to 16 

explore the communications with respect solicitation of 17 

cards that bears on the efficacy and reliability of the 18 

cards, and unless I can get some answers then there is 19 

prejudice to the Employer.   20 

 I am not seeking to get any specific content in my 21 

examination of Ms. Orrego.  I am just want -- I just 22 

want to ascertain whether she was privy or saw the 23 

communications that the organizing committee members 24 

sent to the store partners? 25 
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MR. FRUMKIN:  Your Honor, by analogy, if this were 1 

a Union meeting, it would strike at the heart of Section 2 

7 activity. 3 

JUDGE AMCHAN:  Well, I think it is irrelevant.  I 4 

sustained the objection. 5 

If the content isn’t -- he didn’t ask about the 6 

content, whether she was aware, I think is irrelevant. 7 

MR. MENDELSON:  Well, I would love to ask about the 8 

content, but you have indicated that I can’t.  I wanted 9 

to figure out whether she was even privy and saw the 10 

content, without telling me what it was. 11 

JUDGE AMCHAN:  Well, I am going to sustain the 12 

objection. 13 

Q. BY MR. MENDELSON:  Can you and I agree that five of 14 

the six original organizing committee members resigned 15 

their employment? 16 

 MR. FRUMKIN:  Objection -- I will withdraw the 17 

objection. 18 

 MR. FINK:  I think I want to object to that.  At 19 

least one of these has been alleged as a constructive 20 

discharge that you are asking her to speak on, one of 21 

the legal theories, but I -- 22 

 MR. MENDELSON:  Okay, so I will modify my question. 23 

Q. BY MR. MENDELSON:  Can you and I agree that, at a 24 

minimum, four of the six organizing committee -- 25 
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original organizing committee members resigned their 1 

employment? 2 

A. Yes. 3 

Q. Okay.  And am I correct -- well, strike that. 4 

 On Page 5 of your affidavit, in Paragraph 22, you 5 

note that Hannah Edwards and Hannah McCown are no longer 6 

employed at Starbucks, and they were two of the six 7 

original organizing committee members.  You then state, 8 

quote, “Other employees stepped up to be leaders in the 9 

store after the departure of McCowan and Edwards,” 10 

unquote. 11 

 Is that an accurate statement? 12 

A. Yes. 13 

[Long pause] 14 

Q. I am just trying to refrain from asking you 15 

questions that I either already know the answers to, or 16 

I have asked.  Just be patient.  I am eliminating things 17 

as I -- during the silence. 18 

[Pause continues] 19 

Q. Am I correct that in the NLRB representation 20 

proceeding, the Employer initially requested a multi-21 

store unit? 22 

 MR. FRUMKIN:  Objection to relevance. 23 

 MR. MENDELSON:  I will tie it up, Judge, very 24 

quickly. 25 



1120  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

 JUDGE AMCHAN:  Overruled.  You can answer. 1 

 THE WITNESS:  Yes. 2 

Q. BY MR. MENDELSON:  And ultimately there was a 3 

stipulation for a mail ballot in a single store unit; 4 

correct? 5 

 MR. FRUMKIN:  Objection.  Joint Exhibit 1 speaks 6 

for itself. 7 

 JUDGE AMCHAN:  Sustained. 8 

Q. BY MR. MENDELSON:  You -- you indicated that in 9 

General Counsel's Exhibit 8, which is the letter or 10 

petition that the store -- several of the store 11 

partners, or I think it was Hannah McCown, tried to give 12 

to the Store Manager and District Manager on March 3, 13 

that you had, I think you said, typed the paragraph that 14 

preceded the signatures. 15 

 If you need to see it, we will show it to you. 16 

A. You don’t have to. 17 

Q. Am I correct, you typed that paragraph? 18 

A. Yes. 19 

Q. And what, if anything -- strike that. 20 

 What, if any, documentation did you look at in 21 

typing that paragraph? 22 

 MR. FRUMKIN:  Objection to the extent that it calls 23 

for attorney-client protected communication. 24 

Q. BY MR. MENDELSON:  I am not looking for you to tell 25 
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me anything about the communication with Counsel.  I 1 

guess my question is simply, did you, in formulating 2 

that language, rely upon or borrow from any other 3 

document? 4 

 MR. FRUMKIN:  Objection, relevance. 5 

 JUDGE AMCHAN:  Sustained. 6 

Q. BY MR. MENDELSON:  Sitting here today, Mr. Orrego, 7 

do you know whether the description of the unit in 8 

General Counsel's Exhibit 8, which is the document that 9 

Ms. McCown sought to have the Starbucks representative 10 

accept on March 3, describes the unit the same as the 11 

stipulation -- the same as the description of the 12 

election unit in the stipulated agreement -- 13 

 MR. FRUMKIN:  Objection.  The documents speak for 14 

themselves. 15 

 JUDGE AMCHAN:  Is the election agreement in the 16 

record? 17 

 MR. MENDELSON:  I was about to ask that question. 18 

 MR. FRUMKIN:  Joint Exhibit 1 or 2? 19 

 MR. MENDELSON:  We will check that, Judge. 20 

 JUDGE AMCHAN:  Well, if it is in the record, I 21 

sustained the objection.  You can compare the documents 22 

and tell me if it is not the same. 23 

 MR. MENDELSON:  Understood, so we are checking 24 

that, and we will see if it is -- it is part of Exhibit 25 
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Joint Exhibit 1. 1 

 JUDGE AMCHAN:  I did e-mail my IT person, asking if 2 

she could get my picture back, and if you see 3 

“EDonnelly” show up, that is who it is. 4 

Q. BY MR. MENDELSON:  So, Ms. Orrego, again, we can 5 

show you General Counsel's Exhibit 38, if necessary.  6 

Have you examined that document, either in the past or 7 

now, to know that there is no phone number on the 8 

Authorization Cards of -- I only know some first names 9 

rather than last names, by Kyle, Carlee, and Kelsey, and 10 

Delia? 11 

 MR. FRUMKIN:  Objection, relevance, as to whether 12 

or not she examined it, and the document speaks for 13 

itself. 14 

 MR. MENDELSON:  Well, I am interested if she knew 15 

at any time that those documents were lacking the phone 16 

number. 17 

 JUDGE AMCHAN:  I mean, as of when? 18 

 MR. MENDELSON:  Let’s start with on -- immediately 19 

after those documents were sent in between January 28th 20 

and 31st?  They were submitted as of that time, so in 21 

the -- the days after their submission, did you examine 22 

them to determine whether they were complete? 23 

 MR. FRUMKIN:  I maintain my relevance objection. 24 

 JUDGE AMCHAN:  Overruled. 25 
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 THE WITNESS:  Yes. 1 

Q. BY MR. MENDELSON:  And did you conclude that four 2 

of them, the people I named, were lacking the phone 3 

number  -- that it was not written in or typed in on the 4 

form, which provided for either a home or cell phone 5 

number? 6 

A. Sure. 7 

Q. Did you take any steps to rectify that? 8 

 MR. FRUMKIN:  Objection, relevance. 9 

 MR. MENDELSON:  Our position is that those four 10 

cards are deficient and should not be -- 11 

 JUDGE AMCHAN:  I am -- it doesn’t matter.  12 

Sustained.  That doesn’t matter whether she took any 13 

steps -- you are saying they are deficient.  They are 14 

still deficient. 15 

 MR. MENDELSON:  Well, I think it does bear on it, 16 

Judge, whether she took a step to rectify it or not.  It 17 

may bear on the union’s efforts to, quote/unquote, “save 18 

those cards.” 19 

 JUDGE AMCHAN:  I am not following you.  I mean, the 20 

cards are in, the people, I think all four of them 21 

testified that they signed them, and you said the cards 22 

are defective -- 23 

 MR. MENDELSON:  Well, Kyle -- Kyle has not 24 

testified, so three of the four people testified, but 25 
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not the fourth. 1 

 Did you sustain the objection, Judge? 2 

 JUDGE AMCHAN:  Yes. 3 

Q. BY MR. MENDELSON:  Am I correct, Ms. Orrego, that 4 

you did not correct any steps to corroborate the 5 

signatures? 6 

 MR. FRUMKIN:  Objection, relevance. 7 

 MR. MENDELSON:  So the witness doesn’t have, as far 8 

as I know, handwriting exemplars, or anything to make 9 

sure the person who sent the -- 10 

 JUDGE AMCHAN:  I overrule the objection. 11 

Q. BY MR. MENDELSON:  Is it correct that you didn’t 12 

take any efforts to corroborate that the signature that 13 

was presented was the signature of the actual person? 14 

A. Sure. 15 

Q. Did you say “sure?” 16 

A. Yes. 17 

Q. Okay, meaning you did not corroborate or attempt to 18 

corroborate the signature. 19 

A. Yes. 20 

Q. Okay.  And am I correct that after you received 21 

these authorization cards, you -- you saved them in a 22 

file or some container, and these are the cards you 23 

submitted to the Labor Board in connection with the 24 

petition? 25 
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A. Yes. 1 

Q. Was there a particular Board Agent to whom you 2 

submitted them? 3 

 MR. FRUMKIN:  Objection, relevance. 4 

 JUDGE AMCHAN:  Sustained. 5 

Q. BY MR. MENDELSON:  Do you have knowledge as to 6 

whether the mechanism in the software by which someone 7 

signs is consistent or compliant with any protocols or 8 

codes regarding electronic signatures? 9 

 MR. FRUMKIN:  Objection to the extent it calls for 10 

legal conclusion. 11 

 JUDGE AMCHAN:  Overruled.  She can answer.  Either 12 

she knows or she doesn’t know. 13 

 THE WITNESS:  Can you repeat your question? 14 

 MR. MENDELSON:  Yes. 15 

Q. BY MR. MENDELSON:  There are protocols or codes 16 

that govern the use of electronic signatures, and I am 17 

asking whether you have knowledge as to whether the 18 

software relied upon by the Union complies with respect 19 

to electronic signature with those protocols or codes? 20 

 MR. FRUMKIN:  I will also object on relevance 21 

grounds. 22 

 JUDGE AMCHAN:  You can answer. 23 

 THE WITNESS:  I do not understand your question -- 24 

 MR. MENDELSON:  Fair enough. 25 



1126  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. BY MR. MENDELSON:  I’m sorry, go ahead.  Go ahead. 1 

A. Yeah, I don’t understand it.  All I know is they 2 

don’t need to fill out everything on the card.  It 3 

doesn’t matter. 4 

Q. So, I hear your response, but I don’t think it is 5 

responsive to my question. 6 

 You said you don’t understand my question, so I 7 

appreciate that. 8 

 Am I correct in inferring that you don’t know 9 

whether the software utilized by the Union meets certain 10 

standards for how electronic signatures are to be 11 

transmitted -- collected and transmitted? 12 

A. As long as they submit a card, the software 13 

receives it, so -- there are no, I suppose, standards to 14 

which this software receives cards. 15 

Q. Okay.  And after the “Dear Kevin” letter was filed  16 

-- strike that. 17 

 After the “Dear Kevin” letter was sent, and prior 18 

to the Union and Company entering into the stipulation 19 

at the NLRB, to the best of your knowledge, the Union 20 

did not file an Unfair Labor Practice charge alleging 21 

that the Company had unlawfully refused to recognize the 22 

Union; correct? 23 

 MR. FRUMKIN:  Objection; relevance.  We are here 24 

now. 25 
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 MR. MENDELSON:  This is going directly to the Joyce 1 

Silk theory. 2 

 I will restate the question because it was lengthy. 3 

Q. BY MR. MENDELSON:  After the “Dear Kevin” letter 4 

was sent, and as of the time that the Company and Union 5 

entered into their election stipulation, the Union did 6 

not file an Unfair Labor Practice charge alleging the 7 

Company unlawfully refused to recognize the Union. 8 

 MR. FRUMKIN:  I renew my relevance objection, also 9 

because the Union has six months in which to file an 10 

Unfair Labor Practice. 11 

 MR. MENDELSON:  So I understand that.  I am asking 12 

that as -- 13 

 JUDGE AMCHAN:  Well, I -- I overruled the 14 

objection, if you know the answer.  You can answer. 15 

 THE WITNESS:  As of the period we filed the store 16 

and when the election was stipulated, to my knowledge, 17 

no, there was no Unfair Labor Practice filed for failure 18 

of recognizing the Union. 19 

Q. BY MR. MENDELSON:  Right.  No, Unfair Labor 20 

Practice charge, there was no charge filed? 21 

A. About that, yes. 22 

Q. Correct.  Correct. 23 

 Okay.  And when the March 3rd meeting took place 24 

and Ms. McCown sought to have Sara Jenkins or Drake 25 
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Bellis accept the letter/petition that sought 1 

recognition, the election was already underway, right?  2 

The stipulation had already been signed on some date in 3 

February. 4 

A. Correct. 5 

 JUDGE AMCHAN:  Wait -- wait a second.   6 

 I thought the ballots were mailed out after -- that 7 

that occurred after the Starbucks and the Union agreed 8 

after the date of the stipulated election agreement; is 9 

that correct? 10 

 MR. MENDELSON:  Yes, sir. 11 

Q. BY MR. MENDELSON:  I think you answered, but you 12 

can restate your answer. 13 

A. I forgot your question. 14 

Q. Okay.  As of -- as of March 3, when -- when Ms. 15 

McCown sought to have Ms. -- Mr. Bellis and Ms. Jenkins 16 

accept the letter/petition seeking recognition, the 17 

Union and Company had already signed the election 18 

stipulation, that set in motion the election. 19 

A. Yes. 20 

Q. Okay. 21 

 MR. MENDELSON:  One moment, Judge. 22 

 JUDGE AMCHAN:  Sure. 23 

[Long pause] 24 

 MR. MENDELSON:  I pass the witness, Judge. 25 
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 JUDGE AMCHAN:  Anything on redirect? 1 

 MR. FINK:  Give me one moment, Your Honor. 2 

 JUDGE AMCHAN:  Okay. 3 

[Long pause] 4 

 MR. FINK:  General Counsel has no redirect, Your 5 

Honor. 6 

 JUDGE AMCHAN:  Okay, anything from the Union? 7 

 MR. FRUMKIN:  Yes, Your Honor. 8 

DIRECT EXAMINATION 9 

Q. BY MR. FRUMKIN:  During the point of your testimony 10 

in which you were asked questions about the phone 11 

numbers appearing on Authorization Cards, I will 12 

represent for the record that at 11:38 a.m., Pacific 13 

Time, so I think that is 2:38 Eastern Time, you wrote in 14 

the group chat, “Can I bring up a point?” 15 

 I am curious what your point was then? 16 

 MR. MENDELSON:  Judge, I am going to object, 17 

because in our chat, there is a message from Ms. Orrego 18 

to all of us, “Can I bring up a point,” and I am not 19 

sure what that means, but the question posed by Counsel, 20 

the representation by Counsel, uses the very same 21 

language, so I am befuddled and concerned about whether 22 

or not the witness is communicating to Counsel as to 23 

something that she wishes to have him elicit, and I am 24 

not sure that -- I am fairly sure that that is not the 25 
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way this is supposed to work. 1 

 JUDGE AMCHAN:  Well, she sent that message to 2 

everyone.  I actually responded directly to her, as 3 

follows, “Only when answering a question from one of the 4 

attorneys.”  That was to her and not Counsel. 5 

 So the question is whether the -- I don’t know -- 6 

 MR. MENDELSON:  She is prompted -- she has prompted 7 

the question, and it is rather troubling to me, and I 8 

understand the witness is not knowledgeable of the 9 

process.  I shouldn’t say that; maybe she is very 10 

knowledgeable.  Maybe she has appeared in proceedings.  11 

I haven’t explored that, but it gives me great pause 12 

here. 13 

 JUDGE AMCHAN:  Yeah, you know, I will sustain the 14 

objection. 15 

Q. BY MR. FRUMKIN:  I will rephrase -- well... 16 

 MR. MENDELSON:  I don’t think -- I don’t think 17 

Counsel can ask the question he intended to ask, no 18 

matter how it is formulated. 19 

 Maybe he didn’t necessary intend to ask it.  The 20 

witness was urging him to ask it. 21 

 JUDGE AMCHAN:  Yeah.  I’ll let it stay like it is.  22 

I sustain the objection. 23 

 MR. FRUMKIN:  Your Honor, I will ask one more 24 

question just to make sure I understand your directions, 25 
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and... 1 

Q. BY MR. FRUMKIN:  Mari, in your testimony about the 2 

phone numbers on the Authorization Cards, were you able 3 

to provide complete answers to your questions? 4 

 MR. MENDELSON:  Objection.  I think it is the same 5 

question, Judge. 6 

 JUDGE AMCHAN:  Well, I guess -- I am concerned 7 

about the relevance.  I mean, the Company thinks that 8 

the cards are defective, and I assume the General 9 

Counsel and the Union say that they are not defective, 10 

due to the absence of a phone number.  It strikes me 11 

that we just leave it at that. 12 

 MR. FRUMKIN:  Thank you, Your Honor.   13 

 No further questions. 14 

 MR. MENDELSON:  Your Honor, I do have a follow-up 15 

with Ms. Orrega. 16 

 JUDGE AMCHAN:  Okay. 17 

 THE WITNESS:  It is Orrego, sorry. 18 

 MR. MENDELSON:  I’m sorry.  You don’t have to 19 

apologize to me.  I’m the one that is butchering the 20 

names here. 21 

RECROSS EXAMINATION  22 

Q. BY MR. MENDELSON:  Did you text or otherwise 23 

communicate with anyone today during your testimony, or 24 

during the breaks, apart from the chat that was in the 25 
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chat here? 1 

A. No. 2 

Q. Okay, thank you.   3 

 MR. MENDELSON:  No further questions. 4 

 JUDGE AMCHAN:  Okay.  I think you can step down. 5 

[Witness excused] 6 

 JUDGE AMCHAN:  Does the General Counsel have -- 7 

well, the Union’s representative can stay in if you 8 

want. 9 

 My understanding is that the General Counsel has no 10 

more witnesses. 11 

 MR. FINK:  Your understanding is correct, Your 12 

Honor. 13 

 JUDGE AMCHAN:  Does the Union have any more -- any 14 

witnesses of its own? 15 

 MR. FRUMKIN:  No, Your Honor. 16 

 MR. MENDELSON:  So, Judge, if I could interrupt 17 

here, I -- I think, and Ms. Doud will correct me if I 18 

misstate this... 19 

 We thought that as the conclusion to the General 20 

Counsel’s case, because these were things that were 21 

elicited on the case, there were two remaining tape 22 

recordings that we wanted you to hear.  One was the 23 

Country Club -- I'm sorry, one was the Marriott 24 

Courtyard tape that Ms. -- I forget her last -- 25 
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 MR. FINK:  Ms. Wright. 1 

 MR. MENDELSON:  That Ms. Wright had acknowledged 2 

taking, and then the other was the tape that General 3 

Counsel provided before the hearing opened, which was a 4 

phone call between Hope Gregg and Drake Bellis.  And so 5 

we thought that those would be played before the General 6 

Counsel rested. 7 

 MR. FINK:  Yes, Your Honor, I was just -- I’m 8 

sorry, hold on here. 9 

 Yeah, I was just answering the Judge’s question 10 

whether or not we have any more witnesses.  We are not 11 

saying we are resting at this point.  We have -- General 12 

Counsel would like to propose playing the two 13 

outstanding recordings, and we have -- then taking the 14 

rest of the afternoon to review all of the documents 15 

that were produced by subpoena, with the belief that I 16 

think we will probably be able to conclude in the 17 

morning. 18 

 We just want to make sure that we have gone through 19 

everything, and -- and there is nothing left outstanding 20 

that -- I have, I believe, I had requested a stipulation 21 

on General Counsel's Exhibit 46(a) and (b).  I haven’t 22 

heard an objection, and I would like to get those in, 23 

so, you know --  24 

 JUDGE AMCHAN:  Okay, so you are agreeing with 25 
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playing the tapes, and then we will start with the 1 

Company’s case tomorrow, assuming there is no problem. 2 

 MR. FINK:  Yeah, Bill wants to speak here. 3 

 MR. LEMASTER:  And Judge, and Kim, maybe this is to 4 

you, you -- with respect to the documents that we are 5 

still waiting on, can we get any sort of a bright line 6 

as to when we will be receiving them, or do we have 7 

them?  I might have missed that when I -- I got kicked 8 

off for a while, so... 9 

 MS. DOUD:  No, we -- we talked about it at the 10 

beginning, and then what we can do after we play these, 11 

if you are going to take the rest of the afternoon, 12 

maybe, then once we can conclude, then maybe we can 13 

circle back and go through what is still outstanding, 14 

and what I might have received during the hearing to 15 

send to you. 16 

 And then there is another issue about, and maybe 17 

this is something else to talk about after the 18 

recordings, but there was another recording that was 19 

provided by Hannah Edwards, Brad, that you sent, that we 20 

should talk about.  It is a recording of the PDC between 21 

-- between Hannah and Drake Bellis, so we wanted to talk 22 

about that, and whether you would stipulate to that 23 

coming into evidence and playing that, as well. 24 

 MR. FINK:  Okay, I -- I will need to take a minute 25 
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to think about that. 1 

 JUDGE AMCHAN:  Okay, well, what about this.  You 2 

stipulate to the authenticity but not the relevance. 3 

 MR. FINK:  I can do that, Your Honor, yes. 4 

 JUDGE AMCHAN:  Do you know about how long these 5 

tapes are?  The ones that we are going to hear now. 6 

 MR. FINK:  The -- I can’t remember off the top of 7 

my head, ten minutes or something. 8 

 MR. MENDELSON:  Yeah, Brad, that’s -- that’s about 9 

8, 10, 12 minutes. 10 

 MR. FINK:  We did have a problem with the second 11 

video from the hotel on March 3rd, which is -- what was 12 

provided to me was a link to YouTube, where it is 13 

available.  You know, I don’t know how to download a 14 

video from YouTube.  I don’t particularly feel like 15 

figuring that out to be my responsibility, since General 16 

Counsel is not offering this into evidence. 17 

 I am happy to provide a -- you know, General 18 

Counsel’s or Joint Exhibit 3, which is the -- the link 19 

to this, if -- if that is what people would like, but 20 

you know, I don’t know how else to present this, or save 21 

this for posterity off of the record. 22 

 JUDGE AMCHAN:  Well, would that work?  He provides 23 

you the link and you play it and introduce it?  24 

Respondent does that? 25 
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 MS. DOUD:  We will figure it out.  That’s fine. 1 

 MR. FINK:  Okay. 2 

 All right, so let’s start then.  Give me a minute, 3 

and I will play -- I will first play the Hope Gregg 4 

recording for everybody, which is General Counsel's 5 

Exhibit 18. 6 

(General Counsel Exhibit 18, marked for identification.) 7 

 MR. FINK:  While we are doing this, I was provided 8 

with a proposed transcript from Respondent to this this 9 

morning.  I intend to e-mail this out.  I have not had 10 

time to compare the transcript to the recording, so I 11 

will be following along with this. 12 

 Let me send that to the Judge, with the 13 

understanding that we are not introducing this at this 14 

point, as a General Counsel’s exhibit.  We are just 15 

doing this as an aid to the Judge, and we may have to 16 

spend some more time. 17 

 MR. FRUMKIN:  Thank you, and Mari, you are welcome 18 

to stay with us as the Union observer, but you are also 19 

welcome to go off screen, if you would like. 20 

 THE COURT REPORTER:  Do you want to go off the 21 

record, Judge? 22 

 JUDGE AMCHAN:  You know, if we are taking -- how 23 

much time are we talking about? 24 

 MR. FINK:  This first one will be about ten 25 
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minutes, Your Honor. 1 

 JUDGE AMCHAN:  You mean -- oh, yes.  We will go off 2 

the record, and just say “Recording Played.”  I missed -3 

- I failed to spot the issue. 4 

 THE COURT REPORTER:  Okay, thank you. 5 

 We will go off right now. 6 

[Off the record] 7 

[General Counsel's Exhibit 18 was played while off the 8 

record.] 9 

  JUDGE AMCHAN:  Okay. 10 

 MR. FINK:  Now, let’s move on to just showing what 11 

General Counsel is not introduce as an exhibit, but at 12 

the request of Respondent, we will show the recording 13 

that Addy Wright provided. 14 

 One moment. 15 

 If someone can give me a thumbs-up, if you can see 16 

things. 17 

[Recording was played while off the record.] 18 

 MS. DOUD:  You said you were going to think about 19 

the PDC video, or audio. 20 

 MR. FINK:  Yeah, I haven’t even listened to that, 21 

so I -- can we take -- can we take 30 minutes right now? 22 

 JUDGE AMCHAN:  Yeah, that’s fine. 23 

 I will also see whether I can get my picture back. 24 

 MR. FINK:  Yes, sir. 25 
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[Off the record] 1 

 JUDGE AMCHAN:  Okay, I am just going to go back and 2 

say you played a video, is that right? 3 

 MR. FINK:  Yeah, I would just like it on the record 4 

to describe the recording. 5 

 First we are going to play, what the parties have 6 

agreed, will be Joint Exhibit 3, which is a recording 7 

that Hannah Edwards provided that she maintained was of 8 

the PDC with Drake Bellis, about which she testified. 9 

(Joint Exhibit 3, marked for identification.) 10 

 MR. FINK:  It is two separate recordings, so Joint 11 

Exhibit 3, I believe is the first part of that recording 12 

and we will play that now, and then we will move on to 13 

Joint Exhibit 4. 14 

(Joint Exhibit 4, marked for identification.) 15 

[Joint Exhibit 3 was played] 16 

 MR. FINK:  Do we have any -- do we all agree on 17 

stipulating to the admissibility of Joint Exhibit 3? 18 

 JUDGE AMCHAN:  I have a question.  It was really 19 

long, and didn’t really add much to the record at all.   20 

 I mean, does anybody disagree?  I mean, first of 21 

all, it was very difficult to hear Mr. Bellis.  You 22 

could hear Ms. Edwards? 23 

 MR. MENDELSON:  I didn’t think it added anything to 24 

the record, if any. 25 



1139  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

 MS. DOUD:  Yes, Your Honor, we can get a transcript 1 

made if that would help you, but it directly contradicts 2 

what Ms. Edwards testified her PDC was, and there is 3 

another portion of this that goes into where they are 4 

talking about parking and stores that she touched on, 5 

but she -- her testimony was that they talked about the 6 

Union the entire time, and that is absolutely not true, 7 

and so we think it is relevant to show what actually 8 

happened in the PDC versus what she testified about. 9 

 JUDGE AMCHAN:  Okay, I will receive it if the 10 

parties want to stipulate to its admission. 11 

(Joint Exhibit 3, received into evidence.) 12 

 JUDGE AMCHAN:  All right, so are we going to play 13 

another one, and how long is that? 14 

 MR. FINK:  Even longer, Your Honor. 15 

 JUDGE AMCHAN:  Oh.  I -- 16 

 MR. FINK:  General Counsel has no need to play 17 

these, Your Honor.  I was just doing this at 18 

Respondent’s request, so. 19 

 JUDGE AMCHAN:  What if you listen -- you haven’t, 20 

Ms. Doud, am I correct? 21 

 MS. DOUD:  I haven’t, yes. 22 

 JUDGE AMCHAN:  Well, how about if Respondent 23 

listens to it, and if there are any portions that you 24 

think that are really relevant, then I guess -- two 25 
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things; you can make a transcript or -- I guess, I -- I 1 

am not crazy -- I mean, I don’t know.  I’m -- unless you 2 

point me to something -- that thing was what?  Forty 3 

minutes long? 4 

 MR. FINK:  It -- 5 

 JUDGE AMCHAN:  It just seemed to me that it was 6 

somewhat irrelevant and cumulative in nature, and it far 7 

outweighs its value. 8 

 But with regard to the other one, I would like the 9 

Respondent to listen to it, if at all possible, note the 10 

portions that you think contradict Ms. Edwards, and see 11 

if we can agree on stipulating part of the audio in, and 12 

then also a transcript. 13 

 MS. DOUD:  We will listen to it.  We have listened 14 

to it, but I will listen to it for the contradiction.  15 

We want all of it to be in the record, because we think 16 

the totality of it directly contradicts.  We don’t think 17 

it is cumulative at all.  We think it is contradictory 18 

to what she testified to. 19 

 JUDGE AMCHAN:  Well, I -- 20 

 MS. DOUD:  Part of this is that they are saying 21 

that these PDC’s were captive audience meetings, and it 22 

shows that it is not.  There is hardly any portion of it 23 

that is talking about a union. 24 

 So we can listen to highlight things, but the 25 
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difference between a transcript and actually hearing it, 1 

is reading it, you don’t get -- you know, she testified 2 

that he was not excited for her, there are certain 3 

things, and you can tell that that is absolutely not 4 

true at the beginning when she is talking about the new 5 

job, and so she is painting one picture and the audio 6 

shows that it is completely different.  So that is why 7 

it is important, but we -- we can do that for Your 8 

Honor. 9 

 JUDGE AMCHAN:  Okay.  I -- I just wonder whether 10 

you have -- I mean, I could really extract very little 11 

of what Mr. Bellis said.  One thing, I guess, is his 12 

tone, is very friendly.  I mean, that I picked up. 13 

 MS. DOUD:  That is part of -- yes, Your Honor.  We 14 

will make sure we get transcripts, and we can listen to 15 

the second half, and you know, point to highlights. 16 

 JUDGE AMCHAN:  Okay.  Yeah, I guess that is the 17 

other thing.  I can admit the whole thing, and you can 18 

talk -- I do this often.  You know people dump a 150-19 

page document into the record, and I decide, “Oh, fine,” 20 

but, you know, I am not reading through 150 pages.  “You 21 

tell me what in that 150 pages is relevant to this case, 22 

and I will read it.” 23 

 MS. DOUD:  I think you picked up on part of what we 24 

wanted you to anyway, so... 25 
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 JUDGE AMCHAN:  Okay. 1 

 So, are we going to adjourn for the evening now, 2 

and pick up tomorrow at 11:00?  Is that the plan? 3 

 MR. FINK:  I believe so.  Can I just confer quickly 4 

with Mr. LeMaster? 5 

 JUDGE AMCHAN:  All right. 6 

[Brief pause] 7 

 MR. FINK:  Okay, yeah.  General Counsel -- we are 8 

done for today.  We don’t have any more evidence to 9 

present for today.   10 

 We are waiting on getting a few more documents that 11 

have been promised to us, and we will go over those and 12 

see if we can reach an agreement on a stip on General 13 

Counsel's Exhibit 46, and then we will be ready to move 14 

on very quickly in the morning, like to rest our case 15 

hopefully, assuming we have looked through all of the 16 

documents we need to at that point. 17 

 JUDGE AMCHAN:  Okay, I will see everybody at 11:00, 18 

and Respondent should be ready to start putting on their 19 

case tomorrow morning. 20 

 MS. DOUD:  Yes, Your Honor. 21 

 JUDGE AMCHAN:  Okay?   22 

 All right, see you tomorrow. 23 

(Whereupon, the hearing was adjourned at 3:37 p.m., to 24 

resume on July 13, 2022, at 10:00 a.m. Central.) 25 
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P R O C E E D I N G S 1 

[10:11 a.m. Central] 2 

 JUDGE AMCHAN:  Okay.  Let’s go on the record.   3 

 MR. FINK:  All right.  Judge, we had I think kind 4 

of a productive conversation about some of the 5 

stipulations General Counsel is looking for with respect 6 

to subpoenaed documents.   7 

We want to wait until the end of the hearing to see 8 

what additional evidence comes out to, you know, make 9 

sure that, at least what we’re agreeing to, that all the 10 

parties can agree on that language.   11 

So, with that, General Counsel is -- would like to 12 

-- we are going to reserve the right -- we have an 13 

agreement with Respondent that we can re-call like a 14 

Custodian of Records to authenticate documents and talk 15 

about like what was and was not produced pursuant to the 16 

subpoena, you know, depending on what comes out during 17 

the hearing, if we’re not able to reach an agreement on 18 

some stipulations later --   19 

JUDGE AMCHAN:  Okay.   20 

MR. FINK:  -- during the hearing.   21 

That said, we did reach an agreement that I’d like 22 

to read in about General Counsel’s Exhibit 46(a) and 23 

46(b).  So I will read in the language we agreed to on 24 

those.   25 
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JUDGE AMCHAN:  All right.   1 

MR. FINK:  General Counsel’s 46(a) is time records 2 

showing start and stop times, credited to individuals 3 

working at Respondent’s 75th Street store between 4 

February 1st, 2022 and June 29th, 2022.   5 

(General Counsel's Exhibit 46(a), marked for 6 

identification.)  7 

MR. FINK:  General Counsel’s Exhibit 46(b) is an 8 

annotated excerpt from General Counsel Exhibit 46(a). 9 

Shifts Michael Vestigo worked between March 11th, 2022 10 

and April 2nd, 2022 are highlighted, with the start time 11 

for his shift highlighted in purple and the end time of 12 

his shift highlighted in light green.   13 

(General Counsel's Exhibit 46(b), marked for 14 

identification.)  15 

MR. FINK:  General Counsel moves for the admission 16 

of Exhibits 46(a) and 46(b).   17 

JUDGE AMCHAN:  Any objection?   18 

MS. DOUD:  No objection.   19 

JUDGE AMCHAN:  It’s received.  They’re received, S, 20 

plural.   21 

(General Counsel’s Exhibits 46(a) and 46(b), received 22 

into evidence.) 23 

MR. LEMASTER:  And I -- Your Honor, I didn’t want 24 

to interrupt Mr. Fink’s flow.  I think -- my 25 
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understanding of our understanding is that if counsel 1 

for the General Counsel believes it’s necessary to call 2 

a Custodian of Records.  We certainly wouldn’t preclude 3 

them from making the ask, but we also are not waiving 4 

any arguments with respect to whether or not that’s 5 

ultimately necessary and would leave it in your capable 6 

hands to decide if it is at the end of the case.   7 

JUDGE AMCHAN:  Okay.  We’ll cross that bridge when 8 

we get to it. 9 

MR. LEMASTER:  Thank you.   10 

MR. FINK:  Give me just one moment, Your Honor.   11 

[Long pause] 12 

MR. FINK:  All right.  Your Honor, General Counsel 13 

rests, conditioned to the proviso I just raised.  14 

JUDGE AMCHAN:  Okay.  Is Respondent ready to go? 15 

MS. DOUD:  Yes, Your Honor.  I have deferred my 16 

opening statement until the beginning of my case, so --   17 

JUDGE AMCHAN:  Okay.   18 

MS. DOUD:  -- I’ll do opening and then call our 19 

first witness.   20 

JUDGE AMCHAN:  Okay. 21 

MS. DOUD:  Thank you, Your Honor.  This case 22 

involves nine Unfair Labor Practice charges relating to 23 

three Starbucks stores in Overland Park, Kansas; 24 

Lawrence, Kansas; and Kansas City, Missouri.   25 
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With respect to the Lawrence store, the General 1 

Counsel asserts an 8(a)(1) claim for allegedly 2 

interfering with restraining and coercing its partners 3 

by prohibiting them from engaging in Section 7 protected 4 

speech.   5 

The evidence shows that the Store Manager sent a 6 

text to Shift Supervisors the day of an event, reminding 7 

them of the standard for cup calling; in other words, 8 

calling out the name of the customer or the type of 9 

drink.  That’s all.   10 

The ballot count for the mail ballot election in 11 

Lawrence was June 7th, and the Union was certified June 12 

28th, 2022. 13 

With respect to the Kansas City, Missouri store, 14 

the General Counsel asserts an 8 -- asserts 8(a)(1) 15 

claims for threatening or strict enforcement of the 16 

dress code and then allegedly more strictly enforcing 17 

the dress code in response to Union activity and 18 

threatening to withhold future benefits if the partners 19 

Unionized by stating benefits could freeze after June.  20 

Region 14 tallied the mail ballots for the Kansas 21 

City store on June 9th.  The election resulted in a tie, 22 

with determinative challenges and objections from both 23 

sides remain pending.   24 

The ballot count for the mail ballot election at 25 
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the 75th Street & I-35 store in Overland Park, Kansas 1 

occurred on April 8th, 2022.  Starbucks filed Objections 2 

and sought a re-run election, due to election 3 

misconduct.  The Objections hearing is set for August 4 

16th, 2022.  Seven of the ULPs at issue in this hearing 5 

relate to the 75th Street store.   6 

In the Third Consolidated Complaint, the General 7 

Counsel brings distinct 8(a)(1), 8(a)(3), and 8(a)(5) 8 

claims against Starbucks and seeks a Bargaining Order 9 

under Gissel or Joyce Silk related to the 75th Street 10 

store.   11 

As Your Honor knows, a Bargaining Order is an 12 

extraordinary remedy which is unwarranted here.  After 13 

six days of testimony, the NLRB has failed to establish 14 

unfair labor practices serious enough to interfere with 15 

the election process.  Instead, what has been 16 

established, through the testimony of Hannah Edwards, 17 

Sage Quigley, and Alydia Claypool, is Region 14 violated 18 

the Stipulated Election Agreement, calling for a mail 19 

ballot election and made arrangements with pro-Union 20 

partners to schedule an appointment and vote in person.   21 

It was this conduct that precluded the holding of a fair 22 

election at the 75th Street store and not the conduct of 23 

Starbucks Managers.   24 

 With respect to Joyce Silk, there’s no evidence 25 
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there was a demand for recognition based on an uncoerced 1 

majority status of an appropriate unit.   2 

The NLRB has not met its burden of any allegation 3 

as a matter of law.  Even with the run-of-the-mill 4 

8(a)(1) violations for statements made regarding the 5 

negotiation process, as Your Honor will hear, in 6 

recordings and testimony, those statements either did 7 

not occur, or were taken out of context.   8 

With respect to enforcing policies more strictly, 9 

the evidence shows, and additional testimony will 10 

confirm, that policies were consistently enforced by the 11 

Managers enforcing then and any inconsistency is 12 

attributable to change in Management or level setting 13 

with partners and holding them accountable to standards.   14 

There is no evidence these actions were taken based on 15 

Union animus.   16 

 Likewise, General Counsel has not established 17 

Respondent had animus toward any protected activity that 18 

contributed to the separation of any partner.  Instead, 19 

at the end of Respondent’s case, it will be clear 20 

there’s no causal relation between the separations and 21 

the protected -- and any protected concerted activity. 22 

 The Third Consolidated Complaint should be 23 

dismissed in its entirety.   24 

 JUDGE AMCHAN:  I have one question with regard to 25 
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the Lawrence store.  You said the Union had been 1 

certified.  I mean has Starbucks recognized the Union 2 

and agreed to bargain with it? 3 

 MS. DOUD:  There hasn’t been any demand for bargain 4 

in that store yet.  But it has -- the Union was 5 

certified on the 28th. 6 

 JUDGE AMCHAN:  28th of? 7 

 MS. DOUD:  June.   8 

 JUDGE AMCHAN:  June 28th?   9 

 MS. DOUD:  June 28th, 2022.   10 

 JUDGE AMCHAN:  Yeah.  I’m going to demonstrate my 11 

ignorance of the process.   12 

 So is Starbucks allowed to contest the 13 

certification still? 14 

 MS. DOUD:  We’re not contesting the certification 15 

in the Lawrence store. 16 

 JUDGE AMCHAN:  All right.  Okay.  All right.  Ready 17 

for witnesses. 18 

 MS. DOUD:  Okay.  Yep. 19 

 JUDGE AMCHAN:  Yeah. 20 

 MS. DOUD:  If I can just have two minutes and we’re 21 

going to call Sara Jenkins. 22 

 JUDGE AMCHAN:  Okay.   23 

 MS. DOUD:  I just want to make sure she’s set up.   24 

 JUDGE AMCHAN:  All right.   25 
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[Long pause] 1 

 MS. DOUD:  We’re making sure that the correct link 2 

was emailed.  She should be joining shortly.   3 

 JUDGE AMCHAN:  Okay.  I’m looking for it. 4 

 MS. DOUD:  Thank you. 5 

[Long pause] 6 

 JUDGE AMCHAN:  Okay.  Good morning.  You can hear me, 7 

Ms. Jenkins? 8 

 MS. JENKINS:  Yes. 9 

 JUDGE AMCHAN:  Okay.  Good.  All right.  We’ll start 10 

-- I’m going to swear you in.  If you would stand up and 11 

raise your right hand.  I’m going to do the same and then 12 

I have to move backwards for you to see me.     13 

(Whereupon, 14 

SARA JENKINS 15 

having been sworn/affirmed, was called as a witness 16 

herein, and was examined and testified via video-17 

conference, as follows: 18 

DIRECT EXAMINATION 19 

Q. BY MS. DOUD:  Can you please state your name for the 20 

record? 21 

A. Sara Jenkins.   22 

Q. Ms. Jenkins, who is your current employer? 23 

A. Starbucks. 24 

Q. When did you --    25 
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 JUDGE AMCHAN:  One second.  Does Sara have an H on the 1 

end or not?  2 

 THE WITNESS:  No H. 3 

 JUDGE AMCHAN:  No H?  Okay. 4 

 THE WITNESS:  Yeah. 5 

Q. BY MS. DOUD:  When did you first start working for 6 

Starbucks? 7 

A. July 8th, 2019. 8 

Q. What was your title when you started working for 9 

Starbucks in July of 2019? 10 

A. District Manager. 11 

Q. What District are you the Manager over? 12 

A. 1063. 13 

Q. Are you currently a District Manager? 14 

A. Yes.   15 

Q. What are your roles and responsibilities as District 16 

Manager? 17 

A. This could include a lot, but mostly to ensure that 18 

stores are following company directive and meeting all 19 

standards and expectations. 20 

Q. Okay.  As a District Manager, do you visit stores in 21 

your District? 22 

A. Yes. 23 

Q. Is the store, 75th & I-35, in your District? 24 

A. It’s not currently. 25 
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Q. Was it in your District from January -- in January 1 

through the date of the election? 2 

A. Yes. 3 

Q. Okay.  And do you interact with partners when you’re 4 

working in stores? 5 

A. Yes. 6 

Q. How do you interact with them? 7 

A. My typical process when I come in is to greet all 8 

partners, tell them hi; maybe ask them how their day is 9 

going.  Then I will conduct the visit with the Store 10 

Manager and then before I wrap up and leave, it is typical 11 

of myself to ask what support they need or anything that 12 

they want to share with me at that time. 13 

Q. And when you say ask at the end is there any support 14 

they need, what they are you referring to? 15 

A. Any partners working at that time. 16 

Q. Including baristas and Shift Supervisors? 17 

A. Yes. 18 

Q. Did this cadence or practice ever change for you? 19 

A. It could change, depending on the purpose of the 20 

visit. 21 

Q. Did your role ever change within Starbucks? 22 

A. My title never changed, but I do do -- did do some 23 

additional -- I did take on some additional 24 

responsibilities at Starbucks. 25 
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Q. What additional responsibilities did you take on at 1 

Starbucks? 2 

A. So just in 2021 alone, I took on some additional 3 

projects.  One of those projects was a facilities -- 4 

overall facilities project where we identified top stores 5 

that needed renovations.   6 

I also took on a partner development process where we 7 

developed -- me and another DM, peer-developed essential 8 

process in how we identify top talent and grow them.  So 9 

not only did we develop that, but we led that.   10 

 Through realignment, I picked on some challenging 11 

stores without Store Managers.   12 

 And then also, lastly, and most recent, was Interim 13 

RD, in December to mid-January of 2021 through 2022.   14 

Q. Did your additional roles with the facilities project 15 

and the Interim RD from December of 2021 to December of 16 

2022 impact your visits to the stores in your District? 17 

A. Yes. 18 

Q. How did they impact the visits to the stores in your 19 

District? 20 

A. It definitely made the visits less frequent and, 21 

specifically around the Interim RD role, made the visits 22 

non-existent because I had additional responsibilities 23 

within the area. 24 

Q. And you said RD.  What’s an RD? 25 
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A. Regional Director. 1 

Q.   And what is a Regional Director responsible for? 2 

A. The Regional Director is responsible for the District 3 

Managers. 4 

Q. And how many District Managers were you responsible 5 

for when you were Interim RD? 6 

A. Ten. 7 

 JUDGE AMCHAN:  I’m sorry.  When did you cease being 8 

Interim regional Manager? 9 

 THE WITNESS:  So the selected RD came on mid-January 10 

and then there was a couple -- well, really one transition 11 

week.  So, essentially, through the third week in January 12 

of 2022.   13 

Q. BY MS. DOUD:  So when did you start becoming the 14 

Interim Regional Director? 15 

A. The date was mid-December.  I believe it was December 16 

15th, with the transition week prior to that -- prior to 17 

that date.  18 

Q. How many stores is a Regional Director responsible 19 

for? 20 

A. Each District has between 10 and 12, so 100 to 120 21 

stores per Region. 22 

Q. So when you were the -- acting as the Interim 23 

Regional Director from mid-December 2021 to mid-January 24 

2022, you were responsible -- were you responsible for 100 25 
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to 120 stores? 1 

A. Yes. 2 

Q. And what does it mean that you were an Interim RD? 3 

A. Our current RD -- or our RD at the time left the 4 

company and, until they selected the new RD, I was just 5 

the placeholder to take on some of those additional 6 

responsibilities.   7 

Q. Did you have somebody proxy for you as District 8 

Manager while you were in the Interim Regional Director 9 

role? 10 

A. No. 11 

Q. How did you manage both roles? 12 

A. I had identified three high potential Store Managers 13 

in my current District and I divided up the 14 

responsibilities among the three and those Store Managers 15 

visited their perspective stores and also remained points 16 

of contacts and support for those locations. 17 

Q. Who were the three store Managers that you identified 18 

and were assisting you? 19 

A. Lindsey Mills; Drake Bellis; Michelle Pearl. 20 

Q. Which of those three, if any, was assisting you with 21 

the 75th Street store? 22 

A.  Lindsey Mills. 23 

Q. And do you know how frequently Ms. Mills visited the 24 

75th Street store? 25 
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A. I would say in a six-week time period, she was there 1 

three times with weekly connects. 2 

 JUDGE AMCHAN:  I’m sorry.  I didn’t hear the last 3 

sentence.  Three times and then?  4 

 THE WITNESS:  A weekly -- she had a weekly connect 5 

with Madison via phone. 6 

 JUDGE AMCHAN:  All right.   7 

Q. BY MS. DOUD:  What are weekly connects? 8 

A. It’s a phone call follow-up maybe from a visit where 9 

the previous conversation that they had.  It also could be 10 

to analyze performance gaps and then how to close some of 11 

those gaps to achieve results. 12 

Q. When you say Madison, are you referring to Madison 13 

Leeper, the Store Manager for the 75th Street store at the 14 

time? 15 

A. Yes. 16 

Q. What’s your current role? 17 

A. District Manager. 18 

Q. And that’s District Manager 1063, I believe you said; 19 

is that right? 20 

A. Yes. 21 

Q. How many stores are there in District 1063? 22 

A. Eleven. 23 

Q. And I believe you already testified that you are not 24 

the District Manager for the 75th Street store any longer; 25 
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is that true? 1 

A. That is correct. 2 

Q. Why not? 3 

A. Because we realigned. 4 

Q. What realigned? 5 

A. The stores in each District realigned, so that store 6 

went into a different District.   7 

Q. And when did that realignment happen? 8 

A. May 2nd.  9 

Q. So the 75th -- is it -- am I correct that the 75th 10 

Street store rolled out of your -- of the District that 11 

you’re handling on May 2nd? 12 

A. Yes. 13 

Q. Did you pick up any other stores in your District? 14 

A. Not yet, but I will pick up six stores the beginning 15 

of October and I will give away four.   16 

Q. Are realignments unusual at Starbucks? 17 

A. No.   18 

Q. How often do realignments happen at Starbucks? 19 

A. Since I have been here, at least once a year, if not 20 

twice, with one-offs, depending on new store openings, 21 

current District store count, geography.  It really 22 

depends on a lot of factors, but at least once a year.   23 

Q. So were you responsible for the 75th Street store from 24 

October of 2019 to May 2nd of 2022? 25 
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A. Yes. 1 

Q. Do you remember the condition of the 75th Street store 2 

when you started as the District Manager in 2019? 3 

A. Yes.   4 

Q. What was the condition of the 75th Street store at 5 

that time? 6 

A. It was like a train wreck.  There were so many things 7 

wrong with it, just from even walking in on my first 8 

visit. 9 

Q. What was wrong with the 75th Street store that you 10 

noticed on your first visit? 11 

A. So, just, instantly, the cleanliness issues of the 12 

location, the operational issues; so, when you think about 13 

how to make a beverage, the teaching and training, the 14 

execution of Starbucks -- or I’m sorry, roles and routines 15 

of how do we actually get from Point A to Point B; also, 16 

organizational.  That store has a lot of space constraint, 17 

so the organization at that store was pretty terrible and 18 

not set up for success.   19 

 Also, there was some additional issues around -- 20 

there was fleas at one point at that location, raccoons in 21 

the dumpster, and just overall a lot of concern for 22 

customers and partners at that location.  23 

Q. You mentioned organization and space constraints.  24 

Can you describe the 75th Street & I-35 store? 25 



1168  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A.   Yeah.  So, it’s essentially a shipping container, 1 

which is not typical of other Starbucks stores.  It does 2 

not have a café, and so the channels of production are 3 

drive-thru.  Customers can come through the drive-thru,   4 

they can walk up and order at the walk-up window, or they 5 

can pick up their mobile order and pay beverages at the 6 

window.   7 

 There is no public restroom, there is no seating for 8 

customers, and there’s no place for partners to really sit 9 

down, take a break, etc.   10 

 In the -- inside the shipping container, it’s like a 11 

T.  So the long part of the T would be where we would keep 12 

our fridges and freezers on one side, shelving and 13 

organizational -- or space for inventory on the other 14 

side.  At the front of the container, the top part of the 15 

T would be where the production is.  So, the mastrenas to 16 

make the coffee, the order point, so the POS registers, 17 

the cold bar station, a warming station, and a brewing 18 

station where we would stay in productivity. 19 

Q. Who was the Store Manager when you first became the 20 

District Manager of the 75th Street store? 21 

A. His name was Eric Glen.   22 

Q. And could you please describe Eric’s management of 23 

the store? 24 

A. I would say pretty horrible. 25 
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Q. Why would you say that? 1 

A. So, not only were there pretty huge gaps in the 2 

overall expectations of roles and routines and policies, a 3 

big piece of our business is food safety.  We -- you know, 4 

just something that we have to really take very seriously.  5 

So practices were in place to uphold the expectations 6 

around food safety. 7 

 And then also when I got there, there was a -- Eric 8 

was on a final corrective for a sexual harassment claim 9 

prior to me getting there.  10 

Q. Let’s go back a little bit.  You said there were gaps 11 

in roles and routines.  Can you explain what you mean by 12 

that, please? 13 

A. Yes.  So, essentially, our roles and routines at 14 

Starbucks is how we do our job.  So, if you are put on a 15 

bar or a mastrena to make a hot beverage, the role is to 16 

steam the milk, queue the shots, do the syrup, and then 17 

finish and connect with the customer.   18 

 So, every position that we have in our store has a 19 

routine to be efficient and to be productive.  If there is 20 

gaps in roles and routines, it’s essentially chaos in the 21 

store.  I like to say if everybody is doing everything, 22 

nothing gets done.  And so you’ll see a lot of partner 23 

movement, unsatisfied customers, poor beverage quality, 24 

not great results from a timely perspective, and many more 25 
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when it comes to the cleanliness piece?   1 

Q. So, does each partner that’s working in the store 2 

with those roles and routines have a specific place where 3 

they are positioned in the store? 4 

A. Yes.  We have specific positions that are labeled as 5 

planted and those people do not move out of their 6 

position. 7 

Q. Are all of the roles in the store planted? 8 

A. There’s two flex roles, a customer support and a 9 

support.  At this location, typically, the customer 10 

support role could still be executed, but the support role 11 

would just be a flex position.  But, again, at any given 12 

point in time, it was one, maybe two partners. 13 

Q. And you had mentioned that there was a complaint 14 

against the Store Manager.  Was that Store Manager 15 

disciplined for those complaints? 16 

 MR. FINK:  Objection to relevance.   17 

 JUDGE AMCHAN:  I’m sorry.  What? 18 

 MR. FINK:  Relevance. 19 

 JUDGE AMCHAN:  Overruled.  You can answer. 20 

 THE WITNESS:  Yes.  I became aware of a final 21 

corrective he was on at the time I got -- or a couple 22 

months after I got this store.   23 

Q. BY MS. DOUD:  Okay.  How much in sales was the 75th 24 

Street store doing at that time? 25 
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A. It was doing $20 to $25,000 a week.   1 

Q. And is 20 to --    2 

 JUDGE AMCHAN:  25,000 what? 3 

 THE WITNESS:  Dollars per week.   4 

 JUDGE AMCHAN:  Okay.   5 

 THE WITNESS:  And is -- 6 

 MS. DOUD:  Can you hear me clearly?   7 

 JUDGE AMCHAN:  I’m sorry.  What? 8 

 MS. DOUD:  Okay.  Good.   9 

 THE WITNESS:  Sorry.  I was just making sure you 10 

could hear me clearly.   11 

 JUDGE AMCHAN:  Yes.  I can. 12 

 THE WITNESS:  Okay.  Thank you.   13 

Q. BY MS. DOUD:  And is 20 to $25,000 in weekly sales, 14 

is that -- what type of volume is that for Starbucks? 15 

A. It’s pretty low.   16 

Q. Can you describe sales volume and what would be low- 17 

volume or high volume for a store? 18 

A. Yeah.  So, I would say those sales look a little bit 19 

different now that we’re post-pandemic.  But, pre-20 

pandemic, a low-volume store would be anywhere between 21 

18,000 and 25,000.  An average volume store at Starbucks 22 

in 2019 was approximately 40 to 45.  And then a top volume 23 

store would be anything 50 plus. 24 

Q. And what are the typical sales volumes; low, mid, 25 
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high now? 1 

A. I would say low volume now would be anywhere from 35 2 

to 40; mid-volume is more of the 45 to 50; and high volume 3 

would be anything 55 plus.   4 

Q. How does sales volume impact the 75th Street store? 5 

A. Huge impact.  So the store was built from a 6 

constraint perspective based on a projected sales of 20 to 7 

25,000.   8 

 So, as stores make more money, the need for more 9 

inventory becomes imperative.  And, so based on the space 10 

constraints at the location, getting additional inventory 11 

could pose a challenge.   12 

 And then, secondly, with more volume, you need more 13 

partners, and so at any given point in time, having maybe 14 

eight partners working at the same time in that store 15 

posted its own set of challenges. 16 

Q. What kind of challenges did that pose? 17 

A. Just space constraints.  So, when you think back to 18 

roles and routines, if we didn’t -- if we did not have 19 

partners staying in their planted positions, you could 20 

imagine eight partners in such a small space could create 21 

chaos.   22 

 Now, if the store was being ran efficient and 23 

partners were staying in their planted positions, it was 24 

very productive.  But there didn’t leave a lot of room for 25 
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error.   1 

Q. Thank you.   2 

 JUDGE AMCHAN:  With regard to those specialized 3 

roles, I mean does that change day-to-day or week-to-week, 4 

or -- if you’re the person making the coffee, are you 5 

always the person making the coffee? 6 

 THE WITNESS:  No, you’re not.  You are -- your Shift 7 

Supervisor and/or whoever is setting up the -- we call it 8 

a play, which, essentially, is putting partners in 9 

positions, gets to decide and, typically, that decision is 10 

based on capability and, you know, sometimes experience, 11 

sometimes tenure.  But the stores have a tool.  It’s 12 

called PLAYBuilder and they don’t have to decide what play 13 

to play, essentially.  They just have to pull up the 14 

PLAYBuilder tool and put partners in those positions. 15 

 So, based on data that the company already has, we 16 

decide -- or the company decides from this data tool the 17 

most efficient and productive way where partners need to 18 

go to be the most productive.   19 

 So, like do we need one person on hot person and one 20 

person on cold bar or do we need two people on hot bar.  21 

Those decisions are already made for the play part of it. 22 

Q. BY MS. DOUD:  Did the play --    23 

 JUDGE AMCHAN:  So -- but that’s up to the Shift -- I 24 

mean the same person could end up at the cold bar day 25 
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after day if that’s what the Shift Manager thinks they are 1 

good at? 2 

 THE WITNESS:  It could.  We do have conversations and 3 

we discourage that because partners can get burnt out.  4 

But that definitely could happen. 5 

 JUDGE AMCHAN:  All right. 6 

Q. BY MS. DOUD:  Does the play change from day-to-day? 7 

A. Not typically.  8 

Q. Are there different plays based on the number of 9 

people in the store, based on time in the store? 10 

A. Yes.   11 

Q. Could you describe why a play would change or the 12 

differences in the plays? 13 

A. Yes.  So, at a Starbucks, the peak time of a -- the 14 

business is we say peak, which is the most transactions in 15 

any given point in time, is typically between the hours of 16 

7 a.m. and 9 a.m.   17 

 Now, that might be a little bit different based on 18 

store and/or time of the year.  But, for the most part, 19 

it’s 7 a.m. to 9 a.m.   20 

 During that time, we have the most number of 21 

transactions per half-hour and we measure success 22 

specifically during that timeframe to support the customer 23 

experience.   24 

 So, during peak, we would ask that we have the right 25 
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number of partners scheduled to support that business.  1 

That’s where you would see the highest number of partners 2 

working at any given point in time.   3 

Q. And you would want to set that.  Would you want to 4 

set that play and have those partners in place prior to 5 

the peak of between 7 and 9? 6 

A. Absolutely.  If you are set up for peak and ready to 7 

be there -- I don’t know if you guys have ever been to a 8 

Starbucks during peak, but it can get a little bit crazy.  9 

You want to set up for success.  It will go really 10 

successful.  If you have partners coming in and leaving 11 

during that time, it creates chaos.   12 

 After that peak time, our business significantly 13 

slows down in the afternoon and even the evening, doing 14 

very minimal transactions per half-hour.   15 

Q.   Does the number of partners change based on the lower 16 

sales volume in the afternoon? 17 

A. Yes. 18 

Q. So you could have -- is it possible to have a play of 19 

five to seven people in the morning to cover peak, but the 20 

play in the afternoon is only three people? 21 

A. Yes, absolutely. 22 

Q. How long was Eric Glen the Store Manager at the 75th 23 

Street store? 24 

A. He was separated in February of 2020. 25 
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Q. Did you separate him? 1 

A. Yes. 2 

Q. Who took over as the Store Manager of the 75th Street 3 

store after you separated Mr. Glen? 4 

A. Drake Bellis. 5 

Q. And how long was Drake the Store Manager of the 75th 6 

Street store? 7 

A. Approximately nine months.  He went to a different 8 

location November of 2020.  9 

Q. Was Mr. Bellis a new Store Manager when he became the 10 

Store Manager at the 75th Street store? 11 

A. He had been a Store Manager approximately one year 12 

prior. 13 

Q. Did -- I apologize if you said this.  Did Drake 14 

Bellis take over the 75th Street store before COVID 15 

started? 16 

A. Yes. 17 

Q. Did that store close during COVID? 18 

A. No. 19 

Q. Did other stores close during COVID? 20 

A. Yes. 21 

Q. Why did the 75th Street store remain open during 22 

COVID? 23 

A. We opted to keep that location open because it is 24 

adjacent to a hospital. 25 
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Q. Did the 75th Street store have turnover during the 1 

COVID time period? 2 

A. No. 3 

Q. Why not? 4 

A. Starbucks released a statement saying they will pay 5 

partners to stay home if they chose not to come to work 6 

because they felt unsafe to work during COVID. 7 

Q. Did you have partners at the 75th Street store who 8 

chose not to work? 9 

A. Yes. 10 

Q. Did you have partners within your whole District who 11 

chose not to work during that time? 12 

A. Yes. 13 

Q. How did that impact your District? 14 

A. Significantly.  I was only able to keep two stores 15 

open. 16 

Q. And one of those two was the 75th Street store? 17 

A. Yes. 18 

Q. How many partners do you typically have in each of 19 

your stores? 20 

A. I would say, on average, 25 to 30. 21 

Q. And I think you said -- did you say there were 12 22 

stores in your District at that time? 23 

A. Yes. 24 

Q. So you had roughly 300 partners in your District? 25 
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A. Yes. 1 

Q. Out of those 300 partners in your District, do you 2 

know how many chose to stay home rather than work? 3 

A. The majority.  I would say approximately 200 to 240, 4 

maybe. 5 

Q. Did you have any Store Managers who stayed home? 6 

A. Yes. 7 

Q. Was Drake one of those Store Managers? 8 

A. Yes. 9 

Q. How long was Drake out? 10 

A. SMs were required back in May, beginning of May. 11 

 JUDGE AMCHAN:  2021? 12 

Q. BY MS. DOUD:  Of 2020? 13 

A. Sorry.  2020.  I’m sorry. 14 

Q. Who ran the --   15 

 JUDGE AMCHAN:  So he would’ve only been out for maybe 16 

two months? 17 

 THE WITNESS:  Yes. 18 

Q. BY MS. DOUD:  Who ran the 75th Street store during the 19 

time that Drake was out? 20 

A. Trina Cruz. 21 

Q. And when was Trina Cruz the 75th Street store Store 22 

Manager? 23 

A. From -- I think they made that announcement end of 24 

March; so April -- essentially the month of April. 25 
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Q. Okay.  So, about four weeks then? 1 

A. I would say five. 2 

Q. Okay.  Who managed the store after Ms. Cruz, before 3 

Drake Bellis came back? 4 

A. Drake Bellis came back during the transition.  So 5 

Trina and Drake worked together for approximately one to 6 

two weeks before Drake came on back as the Store Manager. 7 

Q. Upon returning to the store what, if anything, did 8 

Drake do? 9 

A. He did -- we call them system checks or health 10 

checks.  It’s essentially a document or a tool for Store 11 

Managers to evaluate the important aspects of our 12 

business.   13 

 So there is a cash handling system check.  There is a 14 

drive-thru system check.  There is a cleanliness system 15 

check.  There’s six total, I believe, and so he completed 16 

system checks in the store and created a plan of action to 17 

close the gaps.   18 

Q. Why did Drake Bellis do the system or health check 19 

when he came back? 20 

A. To evaluate the state of the store and see what he -- 21 

what plan of action he needed to do to move the store in 22 

the right direction and to meet standard and expectations. 23 

Q. And what did Drake find? 24 

A. A lot of things.  He found a lot of gaps specifically 25 
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around scheduling, staffing, cleanliness; I think were the 1 

top three, and then the drill-down from there. 2 

Q. Based on the gaps that Drake found, did you make any 3 

improvements at the 75th Street store? 4 

A. Yes. 5 

Q. What improvements did you make at that time? 6 

A. We made a lot of facilities improvements; so around 7 

the condition and the state of the store.  One of those 8 

things was adding additional shelving units to support the 9 

inventory or the additional inventory needed to support 10 

the business. 11 

Q. And had the sales volume changed in the store at this 12 

point when Drake Bellis came back in May and June of 2020? 13 

A. I would say that that’s hard to determine because 14 

business was so inconsistent due to the outside, you know, 15 

world and, you know, sicknesses and stores that were 16 

opening.  So that’s hard to tell.  But, during the time 17 

that no other stores were open, this store did see 18 

significant volume. 19 

Q. How many shelves were added? 20 

A. Ten. 21 

Q. How long are the shelves? 22 

A. Four feet. 23 

Q. So 40 feet worth of additional storage was added --   24 

A. Yes. 25 
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Q. -- when the shelves were added?  Yeah.   1 

A. Yes. 2 

Q. Do you recall when you added the shelves? 3 

A. I don’t remember the exact time. 4 

Q. Were there any other improvements that were made in 5 

2020? 6 

A. Yes.   7 

Q. What were they? 8 

A. We added an under-counter fridge for additional 9 

storage for cold items.   10 

Q. When was that fridge added, if you recall? 11 

A. I don’t remember. 12 

Q. Okay.   13 

A. We also did some additional facilities work, just 14 

overall conditions of the store, including fixing the 15 

counters that the mastrenas were on.  They were pulling 16 

away from the wall.  We did that.  We replaced ice bin 17 

covers.  We added a new drain for the nitro, where it was 18 

draining -- it was leaking in the store.  We did some work 19 

around the air conditioner.  We did some work around the 20 

outside of the building from a landscaping perspective as 21 

well. 22 

Q. Did Drake Bellis have the 75th Street store up to 23 

standard? 24 

A. Yes. 25 
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Q. What does that mean, standard? 1 

A. Meeting expectations in areas of business; 2 

scheduling, staffing, cleanliness, operations, roles and 3 

routines, execution, etc.  4 

Q. When did Drake Bellis leave the 75th Street store? 5 

A. November 2020. 6 

Q. Why did he leave? 7 

A. There was an opportunity for him to take on a higher 8 

volume store that would further his development. 9 

Q. Who became the Store Manager of the 75th Street store 10 

after Drake? 11 

A. Madison Leeper. 12 

Q. And when did Madison Leeper start? 13 

A. November 2020. 14 

Q. What happened to the 75th Street store after Madison 15 

took over as the Store Manager? 16 

A. Well, really, it started with a chain of events, but 17 

the most recent event that happened prior to her taking on 18 

was a partner’s suicide.   19 

Q. When was that? 20 

A. It was November 20th, 2020. 21 

Q. How did you handle that with the store? 22 

A. You know, this was a little bit tricky because I 23 

never done this before, so I definitely partnered in my RD 24 

and my Partner Resource Manager, but what I had done at 25 
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the time was talked to all the partners and double-talked 1 

-- or double-communicated with the partners that had close 2 

relationships with this partner.  We also closed the store 3 

the following day so that the partners had a day to 4 

grieve.  We also offered LYRA, which is our therapy that  5 

-- Starbucks partners with LYRA to provide therapy 6 

sessions.  So we offered in-person LYRA, virtual LYRA, and 7 

group LYRA sessions to help support the partners.   8 

 Also through this process, I found out, or Madison 9 

disclosed, that she also dealt with severe depression and 10 

suicidal thoughts.  Therefore, I had extra connects with 11 

Madison to ensure she felt supported and okay during this 12 

process. 13 

 JUDGE AMCHAN:  Had she ever been a Store Manager 14 

before --   15 

 THE WITNESS:  She wasn’t.  She -- I’m sorry.  I 16 

didn’t mean to interrupt.   17 

 JUDGE AMCHAN:  No. 18 

 THE WITNESS:  She was --   19 

 JUDGE AMCHAN:  Go ahead.   20 

 THE WITNESS:  She was an Assistant Store Manager in 21 

another District and transferred to the Kansas City market 22 

as an Assistant Manager for I would say approximately six 23 

-- three to -- I don’t know the exact time.  I would say 24 

three to six months prior to be placed in role.  25 
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Q. BY MS. DOUD:  Did you modify the hours of the 75th 1 

Street store to accommodate partners who needed more time?  2 

I know you said it had closed for one day.  Did you offer 3 

modified hours as well? 4 

A. Yes.  We offered whatever the partners needed.  We 5 

also sent out additional -- or sent out shifts to the 6 

District to see if we could provide support from other 7 

stores so that the partners could take as much time as 8 

they needed.  And then we did close early a day so that 9 

the partners could host a memorial. 10 

Q. Those extra connects that you said that you had with 11 

Madison, were those phone calls or emails?  How did you 12 

have those connects with her.  13 

A. Phone calls. 14 

Q. What was the state of the 75th Street store in 15 

December of 2020? 16 

A. It was good. 17 

Q. Were there any additional improvements or changes 18 

that were made to the store at that time? 19 

A. We made additional adjustments, and I’m not sure if 20 

it happened in December of 2020 or in 2021.   21 

Q. Okay.  What were those additional changes or 22 

adjustments? 23 

A. We added lights to the outside for safety, for 24 

partner safety and customer safety as they’re walking up 25 
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to the walk-up window.  We also added an outside heater in 1 

-- or it just mounts on the wall and it provides heat for 2 

customers.  And, if partners were outside, providing the 3 

heat for that.   4 

 I also provided an option for a pastry cart so that 5 

the store had a better process to – - not display, but 6 

it’s to hold so that they could be in the warning cycle.  7 

We did an under-counter pastry cart instead of the system 8 

that they already had.  And then we were also entertaining 9 

some different options around storage. 10 

Q. And did you personally help Madison achieve those 11 

improvements at the store? 12 

A. Yes. 13 

Q. Why did you invest so much time in this store? 14 

A. I think the uniqueness of the building, it made me, 15 

you know, want to figure it out together, versus just 16 

saying here are the tools and resources, because a lot of 17 

the tools and resources didn’t apply from like a 18 

background perspective, per se.  So how do we work that 19 

out together.   20 

 Also, I felt Madison being new in the SM role, the 21 

additional support would help her development.   22 

Q. Had the -- in 2021, did the sales of the store begin 23 

to pick up? 24 

A. Yes. 25 
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Q. What were the sales at that time? 1 

A. Towards the end of 2021, it was 40 to $45,000 a week. 2 

Q. And, how did that sales volume affect the store, if 3 

at all? 4 

A. Significantly impacted the store from a staffing 5 

perspective, scheduling perspective, storage and inventory 6 

perspective, and just overall wear and tear on the store 7 

from an increased number of transactions.  8 

Q. Was the store over capacity? 9 

A. Yes. 10 

Q. And was it ever built to operate at that level of 11 

sales? 12 

A. No. 13 

Q. Were you selling more coffee at that time? 14 

A. The introduction of cold beverage really took off, 15 

and so I would say hot beverages, cold beverages, and then 16 

also food was a pretty significant -- had a pretty 17 

significant increase over COVID. 18 

Q. Did the 75th Street store utilize mobile ordering? 19 

A. Yes. 20 

Q. What is mobile ordering? 21 

A. Customers can order on the app prior to arriving to 22 

the store and pick up their beverage when they get there.  23 

That’s the idea.  24 

Q. Did you need more staff for the store, given the 25 
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increased sales volume? 1 

A. Yes.   2 

Q. Was there space for it? 3 

A. No. 4 

Q. How did COVID affect staffing in the store? 5 

A. It was a bigger challenge to staff at this location 6 

based on the physical constraints at the store.  Some 7 

partners did not feel safe working that closely with  8 

partners for a long period of time. 9 

Q. Did the store have an adequate number of partners 10 

employed at that time? 11 

A. No. 12 

Q. What was Madison doing with staffing at that time? 13 

A. Madison struggled with staffing; her tenure at that 14 

location, not only staffing, but retention.  And -- 15 

Q. Did you -- 16 

A. Oh, sorry.   17 

Q. I was just going to say did you discuss those 18 

staffing issues with Madison? 19 

A. Yes. 20 

Q. Did you coach Madison? 21 

A. Yes. 22 

Q. What does that mean? 23 

A. Multiple conversations around how many partners she 24 

currently has versus how many partners the business calls 25 
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for at her location; what is her role as an SM to identify 1 

talent, interview them, onboard them, train them, and 2 

immerse them into the store.  So weekly connects.  She 3 

would send me weekly what her staffing needs was and her 4 

plan at -- prior to November, that’s what she would share.  5 

This is what I’m doing to close the gaps.  But prior to, 6 

it was just a conversation about what does she need and 7 

then how is she going to get there.   8 

Q. I’m going show you what’s been marked as Exhibit 54, 9 

Respondent’s Exhibit 54.     10 

(Respondent’s Exhibit 54, marked for identification.)  11 

[Long pause] 12 

Q. BY MS. DOUD:  This is taking a minute.  I’m sorry.  13 

Our technology has been finicky this morning.    14 

[Long pause] 15 

Q. Okay.  Let me see if I can do that.   16 

[Long pause]  17 

Q. Hopefully, if I’m doing this right; can you see an 18 

email dated September 27th?  19 

A. Yes.   20 

Q. Do you recognize this document? 21 

A. Yes.   22 

Q. In September of 2021, were you discussing staffing 23 

needs with Madison Leeper? 24 

A. Yes. 25 
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Q. And were the two of you emailing back and forth? 1 

A. Sorry.  I was -- 2 

Q.  Regarding staffing?  I’m sorry.  Did you hear me? 3 

A. No.  Can you repeat that? 4 

Q. Yep.  Were you and Madison Leeper emailing back and 5 

forth regarding Staffing? 6 

A. Yes.   7 

Q. And did Madison tell you that she was going to make 8 

staffing her number one priority? 9 

A. Yes. 10 

Q. And, also around this time, in this email, Ms. 11 

Jenkins, is she -- are the two of you also talking about 12 

getting a pod for the store? 13 

[Long pause] 14 

A. Yes.  Sorry.  Yes.   15 

Q. What was that discussion?  16 

A. We identified a need for additional storage.  One of 17 

the solutions was a storage pod. 18 

Q. Can you describe what as storage pod is? 19 

A. Yes.  It’s like, if you’re moving and you rent a pod 20 

to hold your stuff in or move for you, it’s the exact same 21 

container that we would use for an exterior storage pod. 22 

Q. And, Ms. -- did Madison indicate that she wanted to 23 

talk to you about the pod because there was also a recycle 24 

dumpster in the parking lot? 25 
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A. So, all Starbucks, to minimize our waste footprint, 1 

has a recycle bin and a dumpster, if it’s approved by the 2 

City.  At this particular location, we were going to 3 

remove the recycle bin and replace it with the pod during 4 

the holiday season so as to not take up a parking spot at 5 

the store when we knew parking was also a challenge.   6 

Q. And we’ll get into parking in a minute, but how many 7 

parking spaces were there at that time in 2021, November  8 

-- or September of 2021?  9 

A. Seven marked spots and other locations where partners 10 

just parked.   11 

[Long pause] 12 

 MS. DOUD:  I’d move for admission of Respondent’s 54. 13 

 MR. FINK:  I’d like to do a very short voir dire on 14 

this, please.   15 

 JUDGE AMCHAN:  Okay.   16 

 MR. FINK:  Could you put -- is it still -- yeah, it’s 17 

still up there.   18 

VOIR DIRE 19 

[As to the Exhibit 54] 20 

Q. BY MR. FINK:  Just -- if you can see the email, 21 

Monday, September 27th.  I see pods referenced twice in 22 

here.   23 

 MR. FINK:  Can you scroll down just a little bit?  24 

 MS. DOUD:  Sure. 25 
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 MR. FINK:  Thanks.   1 

Q. BY MR. FINK:  I see something called training pods.  2 

Is that the storage pod you’re talking about, or is that 3 

something different? 4 

A. That is something different. 5 

Q. Okay.  What is it? 6 

A. So, because -- I don’t know if you recall, in 2020, 7 

the world was going through the great resignation, as it’s 8 

been referred to on media sites, but also to support 9 

staffing at Starbucks, we had closed down a small café 10 

that did little to no volume weekly and we set up training 11 

pods out of that store. 12 

 So, we would have a trainer essentially lead a pod of 13 

new baristas; take them through the training before they 14 

were placed in their respective stores.   15 

 So this was, essentially, just a group of new 16 

partners coming together to go through the barista 17 

training.  18 

 MR. FINK:  All right.  Thank you.  I have no 19 

objection to Respondent 54. 20 

 JUDGE AMCHAN:  It’s received.   21 

(Respondent’s Exhibit 54, received into evidence.) 22 

 MS. DOUD:  Thank you. 23 

Q. BY MS. DOUD:  Other than coaching Madison, did you do 24 

anything else to support her? 25 
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A. Yes.   1 

Q. Did you pair her with a mentor? 2 

A. Yes.  I was going to say there was a lot of support.  3 

Yes I did. 4 

Q. Why did you pair her with a mentor? 5 

A. She seemed to -- during conversations about anything 6 

really; the operations, the expectation, she seemed to 7 

provide a lot of excuses around the execution piece.   8 

 During that assessment, I wanted to make sure that I 9 

was giving her the best possible situation to be 10 

successful or scenario to be successful.  So I provided 11 

mentors to teach her the right way to do things to become 12 

successful. 13 

Q. Who did you assign as Madison Leeper’s mentor? 14 

A. There were a couple; Michelle Pearl specifically for 15 

inventory organization.   16 

Q. Did you also assign Lindsey Mills --   17 

A. Yes. 18 

Q. -- as a mentor?   19 

A. Yes. 20 

Q. Did Lindsey send you updates on her progress with 21 

Madison? 22 

A. Sporadically; but, yes, she did send me updates.  23 

Some of the updates with me and Lindsey were over the 24 

phone. 25 
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Q. I’m going to show you what’s been marked as 1 

Respondent’s Exhibit 67.   2 

(Respondent’s Exhibit 67, marked for identification.)  3 

Q. Can you see what’s been marked as Exhibit 67? 4 

A. Yes. 5 

Q. And is this one of the recaps that Lindsey sent you 6 

with respect to Madison Leeper?            7 

A. Yes. 8 

Q. Was Lindsey also one of the Store Managers that was 9 

helping you oversee your stores when you were the RD 10 

proxy? 11 

A. Yes. 12 

Q. And was that -- was January 6th, 2022 during that 13 

time? 14 

A. Yes. 15 

 MS. DOUD:  I’d like to move for admission of 67.   16 

 MR. FINK:  If I could have one moment to review it, 17 

please, Your Honor? 18 

 JUDGE AMCHAN:  Sure. 19 

[Long pause] 20 

 MR. FINK:  I object on the basis of it’s hearsay, but 21 

I understand you’ll allow it in.  So, I object.  22 

 JUDGE AMCHAN:  Well, I am going to receive it.  I’m 23 

not sure I knew -- why you expect it to be received, but I 24 

--  25 
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(Respondent’s Exhibit 67, received into evidence) 1 

Q. BY MS. DOUD:  What time period did the mentorship 2 

cover for Ms. Leeper? 3 

A. They were different throughout the year -- or 4 

throughout Madison’s tenure as a Store Manager; but, 5 

specifically, Lindsey Mills was mid-December through the 6 

end of January -- mid-December 2021 through the end of 7 

January 2022.  8 

Q. Thank you.  How did the mentorship go? 9 

A. Lindsey set up weekly phone connects with Madison to 10 

discuss follow-up and gaps, whether it was business 11 

analysis or follow-up from a visit, and I believe she 12 

visited that location three times during that timeframe. 13 

Q. Did Madison Leeper respond well to the mentorship? 14 

A. She said she did. 15 

Q. Did the mentorship covering -- cover hiring people? 16 

A. Staffing wasn’t a part of the mentorship.   17 

Q. Were there steps taken to help Madison with the 18 

partner experience? 19 

A. Yes. 20 

Q. What steps were taken to help Madison improve the 21 

partner experience? 22 

A. I think this goes back to the conversations around 23 

effectively deploying partners to create a more efficient 24 

experience, as well as the balance of work; but also 25 
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around how does she hold her team accountable. 1 

 So, Lindsey would sit in or practice conversations, 2 

coaching conversations, to support Madison in those 3 

conversations with her staff. 4 

Q. Did you come to meet with Madison Leeper in November 5 

of 2021? 6 

A. I did. 7 

Q. Why did you meet with Madison Leeper in November of 8 

2021? 9 

A. I uncovered some pretty severe violations to her 10 

personal scheduling and I needed to have a conversation 11 

with her about that.  It was uncovered that she was only 12 

physically in her store for eight hours a week and, 13 

quote/unquote, working in other stores for the remainder 14 

of 32, and that is not the expectation of the Store 15 

Manager role. 16 

Q. What is the expectation? 17 

A. That they are in their store the full 40 hours, 18 

unless approved by a District Manager. 19 

Q. Was there anything else you covered with Madison 20 

during this meeting? 21 

A. It was a long conversation.  I don’t remember off the 22 

top of my head. 23 

Q. Did you discuss a hiring plan? 24 

A. Yes. 25 
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Q. What did you discuss about hiring partners? 1 

A. At this point, it felt like a tired conversation with 2 

Madison.  I felt I had provided her enough support, and so 3 

it turned into an accountability conversation around a 4 

week-to-week plan; what the expectation was to hire and 5 

what the follow-up was going to look like.   6 

Q. How did the conversation go with Madison? 7 

A. It went not great.   8 

Q. What do you mean by not great? 9 

A. She was incredibly emotional.  She was acting out.  10 

She had slammed the laptop on the table.  She had stomped 11 

out of the store that we were in having the conversation.  12 

And, at one point, she -- I was holding the Field Ops 13 

Guide and she ripped it out of my hands. 14 

Q. Did anyone witness that behavior? 15 

A. Yes. 16 

Q. Who? 17 

A. Mallory Franklin and Trina Cruz. 18 

Q. After Madison became upset during the conversation, 19 

what happened next? 20 

A. I had instructed her to be in her store the remainder 21 

of the time and outlined the expectations.  She left the 22 

store.  I stayed in the store to finish up working and she 23 

returned to the store two hours later. 24 

Q. What happened when she returned to the store? 25 
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A. I had a conversation with her about the expectation 1 

and why she blatantly disregarded the conversation we had 2 

earlier.  She didn’t really share.  She stayed for a 3 

little bit longer and then she left.  4 

Q. Did you tell her to go back to the 75th Street store? 5 

A. Yes. 6 

Q. After those conversations, did you -- what did you 7 

do, if anything? 8 

A. So, continuing the staffing plan, I expected a weekly 9 

follow-up and how many partners are new partners that she 10 

hired on in the training plan.  I also visited the store 11 

once a week to follow up. 12 

Q. Did you visit the store on November 10th? 13 

A. Yes. 14 

Q. Sorry.  I didn’t hear you.  You said? 15 

A. Yes. 16 

 JUDGE AMCHAN:  The conversation -- I’m sorry.  The 17 

conversation you had before where you talked to her about 18 

she has to spend 40 hours at the 75th Street store, did 19 

that take place at the 75th Street store, or someplace 20 

else? 21 

 THE WITNESS:  It took place at a different location.  22 

It was hard to have private conversations at the 75th 23 

Street store based on the makeup of it. 24 

Q. BY MS. DOUD:  When you visited the store on November 25 
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10th, what did you find? 1 

A. The store was dirty; the parking lot was dirty; 2 

specifically the drive-thru lane, and she was not 3 

upholding Starbucks’ standard. 4 

 JUDGE AMCHAN:  She wasn’t upholding what? 5 

 THE WITNESS:  The standard around cleanliness and 6 

operational excellence. 7 

Q. BY MS. DOUD:  Did you talk to Madison regarding those 8 

gaps? 9 

A. Yes.  10 

Q. I’m going to show you what’s been marked as 48, 11 

Respondent’s 48. 12 

(Respondent’s Exhibit 48, marked for identification) 13 

[Long pause] 14 

Q. Are you familiar with this document? 15 

A. Yes. 16 

Q. What is it? 17 

A. It’s Madison’s commitments from our visit. 18 

Q. So it’s an email Madison sent to you on November 11th, 19 

following your November 10th visit; is that right? 20 

A. Yes.   21 

Q. And this is Madison listing out several things that 22 

she is going to work on; is that right? 23 

A. Yes. 24 

Q. Are there deadlines by which she’s supposed to 25 
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complete these commitments? 1 

A. Yes. 2 

Q. Was one of the connects and commitments she made to 3 

connect with partners about parking across the street? 4 

[Long pause] 5 

A. Yes.      6 

Q.  We’ll get more into parking in a minute, but it was 7 

your understanding that the parking issues that were being 8 

addressed that we’ll discuss in a moment, Madison was 9 

supposed to be discussing that with the partners; is that 10 

right? 11 

A. Yes. 12 

Q. And she says she’ll do that by November 16th; correct? 13 

A. Yes. 14 

Q. Does Madison also make a commitment to declutter and 15 

organize the store? 16 

A. Yes. 17 

Q. And when does she say she’ll do that by? 18 

[Long pause] 19 

A. Oh, I just had that.      20 

Q. You might need to scroll up a little bit.  Thank you. 21 

A. 11/21.   22 

Q. Okay. 23 

A. Sorry. 24 

 MS. DOUD:  I’d move for admission of Respondent’s 48. 25 
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 MR. FINK:  No objection, Your Honor.    1 

 JUDGE AMCHAN:  It’s received.    2 

(Respondent’s Exhibit 48, received into evidence) 3 

Q. BY MS. DOUD:  At this time, did you also partner with 4 

PRSC regarding Madison Leeper’s performance?   5 

A. Yes. 6 

Q. Who is PRSC? 7 

 JUDGE AMCHAN:  What’s the abbreviation?  Oh, sorry.   8 

 MS. DOUD:  I don’t --    9 

 JUDGE AMCHAN:  Use the abbreviation. 10 

 MS. DOUD:  Yep.  I was just going to ask her what is 11 

PRSC.   12 

 THE WITNESS:  Partner Resource Support Center.   13 

Q. BY MS. DOUD:  Is that like Human Resources? 14 

A. Yes. 15 

Q. And when did you contact them? 16 

A. I contacted them after my in-person conversation with 17 

Madison -- I’m sorry.  Let me say that -- I partnered with 18 

them after my store visit on the 10th. 19 

Q. Why did you contact them? 20 

A. Based on her behavior during our interaction and then 21 

based on the state of the store, it was time that I 22 

started an accountability documentation for her behavior. 23 

Q. Did you want to give Madison Leeper a Corrective 24 

Action? 25 
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A. Yes I did. 1 

Q. I’m going to show you what’s been marked as 2 

Respondent’s Exhibit 62.   3 

(Respondent’s Exhibit 62, marked for identification) 4 

[Long pause] 5 

Q. We’ll scroll up and down so you can see the whole 6 

thing.   7 

[Long pause] 8 

Q. Do you recognize this document?   9 

A. Yes. 10 

Q. What is it? 11 

A. It’s the final written warning that I provided to 12 

Madison Leeper. 13 

Q. Did you prepare this document? 14 

A. Yes I did. 15 

Q. Does the final written warning outline Madison 16 

Leeper’s performance issues? 17 

A. Yes. 18 

Q. Do you see on the document where it says Madison has 19 

demonstrated a pattern of behaviors not in line with our 20 

mission and values? 21 

A. Yes. 22 

Q. What is this in reference to? 23 

A. Starbucks has a Code of Conduct around personal 24 

behavior or personal -- or how partners show up to work.  25 
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Some of these include acting with dignity and respect; 1 

being transparent and present; courageous in leadership; 2 

and being very disciplined and purposeful.  Those are the 3 

four topics of categories and a lot of the things fall 4 

within that. 5 

Q. And --   6 

A. Specifically, Madison -- oh, sorry. 7 

Q. No.  Go ahead.  I didn’t mean to interrupt. 8 

A. Specifically, Madison, during the conversation, 9 

grabbing the Field Ops Guide out of my hand, slamming down 10 

her laptop, definitely violated some of those missing and 11 

values. 12 

Q. And you also indicated Madison failed to demonstrate 13 

operational standards during the visit on November 10th.  14 

What are operational standards? 15 

A. So, it’s anything in the store that helps the 16 

production of beverages or food.  So, specifically here, 17 

was the exterior of the store neglected and not cleaned; 18 

partners not completely Clean Play, which is a very 19 

important part of our business; and then not using the CSR 20 

program.  CSR stands for Clean, Safe, and Ready, which 21 

resulted in a lack of overall cleanliness, clutter, and 22 

disorganization.   23 

Q. The final written warning also indicates Madison had 24 

not been following scheduling standards.  What are 25 
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scheduling standards? 1 

A. Store Managers are required to have a balance of 2 

floor coverage versus non-coverage.  Again, going back to 3 

the time that she was actually at our store, she was 4 

scheduled eight hours each week as coverage and the 5 

remaining not in her store.  She did not post the schedule 6 

with enough advance to the standard.  Store Managers are 7 

expected to post the schedule two weeks in advance to give 8 

the partners the opportunity to review the schedule and 9 

plan for their shifts.   10 

 And Madison has been consistently understaffed for 11 

six plus months, with a lack of urgency to fill gaps and 12 

retain partners.   13 

Q. It says not scheduling, per the business.  What does 14 

that mean? 15 

A. We, at Starbucks, like to say that we are flexible in 16 

hiring and we need to ensure that the partners that we are 17 

hiring are available during the times that we need them to 18 

work to support the business.   19 

Q. This is --    20 

A. So, my example --   21 

Q. Go ahead, please. 22 

A. My example of peak being from 7 to 9, if a partner is 23 

not available until 8 a.m., that does not work with the 24 

business needs. 25 
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Q. Why not? 1 

A. Because that partner would come on during the middle 2 

of peak and it would create chaos.  3 

Q. When you say it would --   4 

A. It would --   5 

Q. -- create chaos, what does that mean, creating chaos? 6 

A. So, if we were -- if the play was supposed to be 7 

seven partners and we only had four, for the first hour of 8 

peak, we would be significantly understaffed for the first 9 

hour of peak.  The store would be behind.  Customers would 10 

probably be frustrated.  Partners would be frustrated.  11 

And if we had two partners coming in at 8:00, we would be 12 

trying to transition in the middle of peak, which creates 13 

gaps in productivity and timelines and it’s a very 14 

frustrating partner experience.   15 

Q. Did you set for the plan of action for Madison in 16 

this final written warning? 17 

A. Yes. 18 

Q. What was that plan?  What were your expectations? 19 

A. She will reflect and objectively evaluate herself on 20 

mission and values.  She will be open to feedback and make 21 

a consistent effort to live above the line.  22 

 In our mission and values, there is a below-the-line 23 

and above-the-line, so she would understand what that 24 

meant, including under --   25 
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Q. What does that mean? 1 

A. So, above-the-line are behaviors that’s expected from 2 

a mission and values perspective, and below-the-line are 3 

behaviors that would be living outside.   4 

 So, the example that I gave is understanding the 5 

impact her behavior has on others and not blaming others 6 

for her mistakes.  Both of those behaviors would be living 7 

below the line.   8 

Q.   Did you discuss this final written warning with 9 

Madison Leeper? 10 

A.  Yes.   11 

Q. And, let me scroll down.  Is that your signature? 12 

A. Yes. 13 

Q. Dated November 16th of 2021? 14 

A. Yes.  15 

Q. And did Madison sign the final written warning? 16 

A. Yes.   17 

 MS. DOUD:  I’d move for admission of Respondent’s 62.  18 

 MR. FINK:  No objection.   19 

 JUDGE AMCHAN:  Received.   20 

(Respondent’s Exhibit 62, received into evidence) 21 

Q. BY MS. DOUD:  Did things initially improve after you 22 

gave Madison the final written warning? 23 

A. Yes. 24 

Q. Did you continue to meet with Madison and coach her? 25 
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A. I met with her weekly through the month of November. 1 

Q. Did you meet with her on November 16th?  You gave her 2 

that final written warning; right? 3 

A. Yes. 4 

Q. Let me show you what’s been marked as Exhibit 55 for 5 

Respondent.   6 

(Respondent’s Exhibit 55, marked for identification) 7 

[Long pause] 8 

Q. I’ll scroll up and down so you can see the whole 9 

thing.   10 

[Long pause] 11 

Q. Do you recognize this document? 12 

A. Yes. 13 

Q. What is it? 14 

A. Commitments from Madison after our November 16th 15 

visit. 16 

Q. So it’s an email from Madison Leeper to you on 17 

November 16th?  18 

A. Yes. 19 

Q. And what commitments was she making to you? 20 

A. These were some follow-up and some new.  So some of 21 

them include the A-frame, which is essentially the signage 22 

we use in the drive-thru will be chalked in the drive-thru 23 

by the end-of-day; create more urgency and action around 24 

some of the follow-up items; create a plan to execute 25 
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exterior needs from a cleanliness perspective. 1 

Q. Does she discuss scheduling? 2 

A. Yes. 3 

Q. So, in between talking to her on November 10th and on 4 

the 16th, had Madison done what you expected with respect 5 

to scheduling? 6 

A. Not enough.   7 

Q. And so what’s her commitment to you on the 16th? 8 

A. She was going to have more urgency around her 9 

scheduling. 10 

Q. Was she also going to bring in more partners to the 11 

store? 12 

A. Yes. 13 

Q. It also looks like she was going to talk to partners 14 

scheduled at 7 and move them to 6:45.  What does that 15 

refer to? 16 

A. So, going back to protecting the peak business, this 17 

would be, if we had partners in at 6:45, it would be to 18 

set up -- to set us up for success starting at 7. 19 

Q. Madison also commits to making a decision about a pod 20 

by 11/21.  Do you see that? 21 

A. Yes. 22 

Q. What does that refer to? 23 

A. Through the previous couple of months, we had tried 24 

to get the recycling bin removed to place the pod into the 25 
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trash enclosure.  However, Madison failed to correspond 1 

with the Waste Management people to pick that up.  So, by 2 

that time, I had given her the option, since we were 3 

nearing holiday, the decision was to either put a pod in a 4 

parking spot to support the inventory, or she was going to 5 

tightly manage inventory in the store and forego the pod. 6 

Q. When you say support inventory, what do you mean? 7 

A. Stores order items to support the business; so 8 

coffee, coffee cups, lids, straws, those items that have 9 

to be kept in store for the business.   10 

Q. And was the -- what was the purpose of the pod? 11 

A. Is to store items -- dry good items.  Essentially, we 12 

can’t store any food or consumable items in the pod.  But 13 

it would be to support overflow.  So, if we could take 14 

extra cups out there or straws, lids, so that they would 15 

have been available when needed. 16 

Q. So, this reference doesn’t reference the training pod 17 

that you were asked about on the other document; is that 18 

right? 19 

A. Let me just make sure.   20 

[Long pause] 21 

A. No, that does not.  That referenced --  22 

Q. And --    23 

A. -- the storage pod. 24 

 MS. DOUD:  Thank you.  I move to admit Respondent’s 25 
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Exhibit 55. 1 

 MR. FINK:  No objection. 2 

 JUDGE AMCHAN:  Received. 3 

(Respondent’s Exhibit 55, received into evidence) 4 

 JUDGE AMCHAN:  I have a question.  Is the peak the 5 

same on Saturday and Sunday as it is during the week? 6 

 THE WITNESS:  No. 7 

 JUDGE AMCHAN:  What’s the peak on Saturday and 8 

Sunday? 9 

 THE WITNESS:  It depends on store -- on the store.  10 

But, typically, it’s around 8 to 10, versus the 7 to 9.  11 

 JUDGE AMCHAN:  Okay. 12 

Q. BY MS. DOUD:  Did Madison Leeper eventually hire 13 

partners for the store? 14 

A. She did. 15 

Q. How many partners did she hire? 16 

A. Seven. 17 

Q. When did she do that? 18 

A. During the four-week staffing plan. 19 

Q. Was that around Christmas? 20 

A. In November.   21 

Q. Did Madison’s performance remain the same or improve 22 

after the final written warning? 23 

A. I would say it improved for approximately one week 24 

and then it went back to her behavior previously. 25 
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Q. In January, did Madison Leeper apply for a leave of 1 

absence? 2 

A. Yes. 3 

Q. When did that happen? 4 

A. January 22nd, I believe, or around there. 5 

Q. Is when she went out? 6 

A. Yes. 7 

Q. Okay.   8 

 JUDGE AMCHAN:  That’s when she went on the leave, or 9 

that’s when she applied for it? 10 

 THE WITNESS:  That’s when she went out.  So, she 11 

applied for the leave two weeks prior, or around there.  I 12 

don’t remember the exact dates. 13 

Q. BY MS. DOUD:  But you recall Madison went out on a 14 

leave of absence in January of 2022? 15 

A. Yes. 16 

Q. Did Madison ever return from her leave of absence? 17 

A. No. 18 

Q. Who became the Store Manager of the 75th Street store 19 

after Madison Leeper? 20 

A. Amanda Pittman was the dual Store Manager at that 21 

location for one week.  After that, Drake was dual, until 22 

Jen Seymour was the permanent Store Manager at that 23 

location. 24 

Q. Okay.  I’m going to break that down just a little 25 
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bit.  When you say dual Store Manager, what do you mean? 1 

A. That they were running their own store and they were 2 

also in charge of this -- the Manager responsibilities at 3 

this other location. 4 

Q. So, Amanda Pittman was the Store Manager for one week 5 

of the 75th Street store, and at that time, she was also 6 

the Store Manager of her own store? 7 

A. Yes. 8 

Q. What dates was Amanda Pittman the Store Manager of 9 

the 75th Street store, if you recall? 10 

A. I believe it was January 22nd, or maybe that’s not the 11 

right date.  But through the 31st; whenever Madison’s leave 12 

was, through the 31st.  13 

Q.  Okay.  And why was Amanda Pittman only the Store 14 

Manager for one week? 15 

A. Amanda was a new Store Manager in role, and although 16 

I was aware of some of the opportunities there, I was not 17 

aware of all of them, and as she was in that store for the 18 

week and uncovered more opportunities, I decided that she 19 

wasn’t -- did not have enough experience to lead through 20 

some of those challenges. 21 

Q. What do you mean by opportunities? 22 

A. Mostly partner opportunities with respect to 23 

attitude, morale, the partner experience, dress code, 24 

attendance, and staffing. 25 
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Q. Did Ms. Pittman also, in addition to having her own 1 

store, was there other things happening in Ms. Pittman’s 2 

life that she made you aware of? 3 

A. Yes. 4 

Q. And were those -- did Ms. Pittman tell you that the 5 

things that were happening in her life, she couldn’t do 6 

both at the same time? 7 

A. Yes.  She had recently taken over custody of her 8 

niece, 6-year-old niece.   9 

Q. So was it Ms. Pittman’s decision not to continue as a 10 

dual Manager, dual Store Manager, at the 75th Street store? 11 

A. Yes. 12 

 JUDGE AMCHAN:  From what you said before though, I 13 

gather that you were not entirely satisfied with the way 14 

she was running the store for that week? 15 

 THE WITNESS:  It’s not that I wasn’t satisfied.  It’s 16 

during our conversation, she was very overwhelmed and I 17 

did not want to put her in a situation like that during -- 18 

as well as running her own store.   19 

Q. BY MS. DOUD:  So, I -- just for clarification.  I 20 

understood the opportunities that you were testifying 21 

about not to be opportunities of Ms. Pittman, but that 22 

there were lots of things going on in the 75th Street store 23 

and the opportunities were in the store?  Did I 24 

misunderstand your testimony? 25 
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A. No; that’s correct.   1 

Q. So, I think you answered this, but who became the 2 

Store Manager of the 75th Street store after Amanda 3 

Pittman? 4 

A. Drake Bellis was also a dual Manager.   5 

Q. And, by dual Manager, that means he had his own store 6 

to run as well; is that right? 7 

A. Yes.   8 

Q. And how long was Drake Bellis the Store Manager at 9 

the 75th Street store? 10 

A. Five or six weeks.   11 

Q. Did you hire another Store Manager to manage the 75th 12 

Street store? 13 

A. It is Starbucks practice to consistently hire Store 14 

Managers and train them.  So we had a Store Manager 15 

already hired going through barista and shift training.  16 

We, at that time, identified this Manager as the one to 17 

take over 75th Street.  18 

Q. And who was that? 19 

A. Jen Seymour.   20 

Q. And did Drake Bellis and Jen Seymour work together in 21 

the 75th Street store for a period of time? 22 

A. Drake trained Jen, and some of her training was at 23 

the 75th Street store.  24 

 MS. DOUD:  We’ve been going for about an hour.  I 25 



1214  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

just want to make sure if Ms. Jenkins or anyone else needs 1 

a break before we go into another topic.  Dave, the Court 2 

Reporter is --     3 

 JUDGE AMCHAN:  Yeah.  Well --   4 

 MS. DOUD:  -- waiving at me.   5 

 JUDGE AMCHAN:  I guess we have a number of takers.  I 6 

mean --    7 

 MS. DOUD:  We do. 8 

 JUDGE AMCHAN:  Yeah.  How long do people want?  Five 9 

minutes?  Ten minutes?   10 

 MR. FINK: Five is sufficient for me.   11 

 JUDGE AMCHAN:  Dave? 12 

 COURT REPORTER:  Ten minutes would be best for me.   13 

 JUDGE AMCHAN:  Ten? 14 

 COURT REPORTER:  Ten, if possible. 15 

 JUDGE AMCHAN:  All right.  Ten it is.  So, it’s -- 16 

all right; 12:50 Eastern; 11:50 Central.  We’ll be back. 17 

 COURT REPORTER:  Thank you. 18 

 MR. FINK:  Well, if we’re doing that, do we want to 19 

just call this as a lunch break, or do you think we’ll go 20 

for another period and then take a lunch break?  I just 21 

want to know. 22 

 JUDGE AMCHAN:  Let me see what Ms. Doud has to say.  23 

What -- how much do you --   24 

 MS. DOUD:  Either is fine.  I mean there’s quite a 25 
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lot to go through.   1 

 JUDGE AMCHAN:  So you would think you -- would you 2 

have at least an hour or more on direct? 3 

 MS. DOUD:  Oh, yes.   4 

 JUDGE AMCHAN:  Well, I mean if people want to take a 5 

lunch -- you know, it’s 12:40 here in the East.  I can do 6 

it.  So, it’s up to you.  If you want the lunch break now, 7 

that’s fine with me.   8 

 Dave, you don’t have to put all this on the record.  9 

I don’t think --   10 

 COURT REPORTER:  Well, let’s go off.   11 

[Off the record] 12 

Q. BY MS. DOUD:  Ms. Jenkins, how many parking spaces do 13 

-- does the 75th Street store currently have? 14 

A. Currently, as in today?  I believe 12. 15 

Q. Did you always have 12 spaces? 16 

A. No. 17 

Q. And how many spaces did you have when you first took 18 

over the store as District Manager in 2019? 19 

A. Seven. 20 

Q. I’m going to show you some pictures that are marked 21 

as Exhibit 63.   22 

(Respondent’s Exhibit 63, marked for identification) 23 

[Long pause]  24 

Q. Can you see my screen?  It should be an aerial 25 



1216  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

photograph. 1 

A. Yes. 2 

Q. I’m showing you what’s been marked as Respondent’s 3 

Exhibit 63, and I’m going to represent to you that these 4 

are pictures from Google Map from April of 2019.  And I’m 5 

going to scroll through.  This is an aerial.  Now, I’ll 6 

scroll through first and then I’m going to ask you some 7 

questions about it.   8 

[Long pause] 9 

Q. Just tell me if I’m scrolling too fast. 10 

[Long pause] 11 

Q. Do these pictures accurately depict the Starbucks and 12 

the street that the Starbucks is on, the 75th Street store, 13 

both in 2019 and currently? 14 

A. Yes. 15 

[Long pause] 16 

Q. On the right side of this picture, is that the drive-17 

thru lane for the 75th Street store? 18 

A. Yes.  19 

Q. And the dumpsters in the back, are they still located 20 

on the property? 21 

A. Yes. 22 

Q. There’s a facility behind the Starbucks.  Do you see 23 

that? 24 

A. Yes. 25 
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Q. Do you know what that facility is? 1 

A. No. 2 

Q. Is there any space for parking behind -- in between 3 

the Starbucks and that facility? 4 

A. No. 5 

Q. Is there a path from the Starbucks to the facility 6 

behind it --   7 

A. No. 8 

Q. -- and it’s --  9 

A. Sorry, Kim.   10 

Q. That’s okay.  And in this picture, is this the drive-11 

thru lane that was in the other picture? 12 

A. Yes. 13 

Q. For Starbucks?  What else is in this picture? 14 

A. If you look straight ahead, there is a small strip 15 

mall of mom and pop shops.  I think where that SUV is 16 

parked is the Flowerama.  Across the street to the right, 17 

you will see a strip center of businesses and an open 18 

parking lot. 19 

[Long pause] 20 

Q. I’m going to represent that this picture is a zoomed 21 

in picture of the last one.  Do you recognize the same 22 

SUV? 23 

A. Yes. 24 

Q. Do you see the QuikTrip? 25 
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A. Yes. 1 

Q. And do you see a crosswalk --   2 

A. Yes. 3 

Q. -- in the picture by the light?   4 

A. Yes. 5 

Q. And does the crosswalk have a button to change the 6 

light and give a signal for pedestrians to cross? 7 

A. Yes. 8 

Q. Is that indicated on the light pole here in the 9 

middle of the picture? 10 

A. Yes.   11 

 JUDGE AMCHAN:  When you said that the parking lot 12 

across the street is open, do you mean to say anybody can 13 

park there?  There’s no restriction? 14 

 THE WITNESS:  Correct.   15 

Q. BY MS. DOUD:  That’s this parking lot over here?  Is 16 

that right?   17 

A. Yes. 18 

Q. What’s depicted in this photograph? 19 

A. This is if you’re standing in the Starbucks parking 20 

lot and looking out.   21 

Q. Do you see the Starbucks sign right here? 22 

A. Yes. 23 

Q. Were the parking -- or are the parking lots across 24 

the street open parking? 25 
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A. Yes. 1 

Q. What’s shown in this picture? 2 

A. Standing in the parking lot looking at the Starbucks 3 

store. 4 

Q. Are you standing -- would you be standing near the 5 

drive-thru, looking at the store from the drive-thru?  Is 6 

that the vantage point? 7 

A. Yes. 8 

Q. And is this an accurate depiction of what the store 9 

still looks like? 10 

A. Yes. 11 

Q. Do you see the Taco Bell sign in the background?  12 

It’s kind of small. 13 

A. Yes, vaguely.  Yes.   14 

Q. By the red car. 15 

A. Only because I know it’s there; yes.   16 

Q. And is -- what do you see in this photograph? 17 

A. To the left is the Taco Bell, with the Taco Bell 18 

parking lots.  Then, going towards the right, you see the 19 

Taco Bell drive-thru.  And if you keep going, you see the 20 

Starbucks drive-thru. 21 

Q. So this caution sign and this arrow, this is the Taco 22 

Bell drive-thru? 23 

A. Yes. 24 

Q. Is that right? 25 
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A. Yes. 1 

Q. Where the car is here by the side of the Starbucks, 2 

this is the other side of the drive-thru for Starbucks; is 3 

that right? 4 

A. Correct.  Where that car is, is the window where they 5 

would pick up their beverages. 6 

Q. And there’s been testimony in this case that the 7 

partners were previously allowed to park in the Taco Bell 8 

parking lot.  Are you aware that they were doing that? 9 

A. Yes. 10 

Q. And were they parking in these spots here? 11 

A. Yes. 12 

Q. And so --   13 

 JUDGE AMCHAN:  Just so the record reflects, you’re 14 

talking about the spaces that are -- come out of the left-15 

hand on the photographs near the grassy strip? 16 

 MS. DOUD:  Yes.  Thank you, Your Honor.  So the 17 

record is clear, I am talking about the parking spaces 18 

adjacent to the Taco Bell drive-thru line.   19 

Q. BY MS. DOUD:  And the Starbucks partners, if they 20 

parked in the parking spaces adjacent to the Taco Bell 21 

drive-thru, they -- in order to get to the Starbucks, they 22 

would be crossing two drive-thru lanes; is that correct? 23 

A. Yes. 24 

Q. And does this picture show a closer up of the drive-25 
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thru and the Starbucks vantage from the Taco Bell? 1 

A. Yes. 2 

Q. I think this is a duplicate picture of the Starbucks; 3 

is that right, the other side, on the other side of Taco 4 

Bell? 5 

A. Yes. 6 

Q. What is shown in this picture?  What can we see? 7 

A. To the other side of the Taco Bell is a Sonic.  On 8 

the other side of the Sonic is a Bob’s Furniture Store.  9 

To the left, you have a Wendy’s.   10 

Q. Is there a light -- is this -- you said there is a 11 

Sonic on the other side of Taco Bell.  On the other side 12 

of Sonic is Bob’s.  Is there a light at the corner where 13 

Bob’s is? 14 

A. Yes. 15 

[Long pause] 16 

 MS. DOUD:  Your Honor, I’d like to move for admission 17 

of Exhibit 63. 18 

 MR. FINK:  Very brief voir dire.  Can you go back up 19 

to showing the parking lot in a prior picture of the 20 

Starbucks, please?  Yeah, keep going up.   21 

 MS. DOUD:  Tell me when to stop. 22 

 MR. FINK:  Yeah.  That --   23 

 MS. DOUD:  This one? 24 

 MR. FINK:  That one.  Yeah.   25 
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VOIR DIRE 1 

[As to Exhibit 63] 2 

Q. BY MR. FINK:  Just to be clear, is this picture -- 3 

and you said that this is an accurate picture of what it 4 

looks like.  Is this an accurate picture of what it looked 5 

like before the lot changed, or subsequent to a change in 6 

the parking situation? 7 

A. The lot itself did not change.  What was changed with 8 

it was the actual striping of the lot, as well as 9 

designated partner parking.  But the lot is the same. 10 

Q. Okay.  But the painted stripes look different now; 11 

right? 12 

A. Correct.  13 

 MR. FINK:  All right.  I have no objection to this 14 

exhibit.   15 

 JUDGE AMCHAN:  What number was this? 16 

 MS. DOUD:  63. 17 

 JUDGE AMCHAN:  I still didn’t hear you. 18 

 MS. DOUD:  63.  I’m sorry.   19 

 JUDGE AMCHAN:  63?   20 

 MS. DOUD:  Can you hear me? 21 

 JUDGE AMCHAN:  63?  Yeah. 22 

 MS. DOUD:  Yes. 23 

 JUDGE AMCHAN:  So, what -- to the right, it looks 24 

like -- are those dumpsters and -- or just trash cans?  25 
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 THE WITNESS:  So, that is the trash enclosure.  So, 1 

the one on the left would be the trash dumpster and the 2 

one on the right would be the Waste Management for the 3 

recycle dumpster.  So there’s two dumpsters back there.   4 

 JUDGE AMCHAN:  Okay.  So you testified earlier that I 5 

guess Madison Leeper was supposed to call Waste Management 6 

to get them to pick up the recycling dumpster or -- and 7 

that she didn’t do that?  I mean is that what’s still 8 

there now, or was what she was supposed to get removed 9 

removed? 10 

 THE WITNESS:  Yes.  So we -- I was working with the 11 

Facilities Service Manager to get the waste -- I’m sorry, 12 

the recycle container removed, which would’ve been the one 13 

on the right, so that we could replace it with a pod for 14 

dry storage.  However, Madison never responded to Waste 15 

Management’s request to have a time for that recycle bin 16 

to be picked up.   17 

 That was a temporary solution through holiday to 18 

support the additional inventory.   19 

 JUDGE AMCHAN:  Okay.   20 

 THE WITNESS:  Does that make sense? 21 

 JUDGE AMCHAN:  Yeah.   22 

 THE WITNESS:  Okay. 23 

 JUDGE AMCHAN:  So, did I receive -- if I didn’t 24 

receive R-63 before, I do now.   25 
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(Respondent’s Exhibit 63, received into evidence) 1 

 MS. DOUD:  Thank you. 2 

Q. BY MS. DOUD:  I just wanted to go back to this 3 

photograph that shows the Taco Bell, Taco Bell drive-thru, 4 

the Starbucks drive-thru, and the Starbucks.  There’s no 5 

area to expand on this side of the property; is there? 6 

A. No. 7 

Q. To expand the store or to provide parking, additional 8 

parking? 9 

A. Correct. 10 

Q. When did you first hear about a parking -- about 11 

parking being an issue at the 75th Street store? 12 

A. I believe it was July of 2021. 13 

Q. I’m going to show you what’s been marked as 14 

Respondent’s Exhibit 15.   15 

(Respondent’s Exhibit 15, marked for identification) 16 

[Long pause] 17 

Q. I’m going to scroll down so you can see the full 18 

exhibit. 19 

    [Long pause] 20 

Q. Do you recognize this document? 21 

A. Yes. 22 

Q. What is it? 23 

A. It’s an email from Madison Leeber -- Leeper regarding 24 

the -- that they could not park at the Taco Bell parking 25 
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lot anymore.      1 

Q. So it’s a July 12th, 2021 email from Madison Leeper to 2 

you about parking? 3 

A. Yes. 4 

Q. And was it your understanding, based on what Madison 5 

Leeper was telling you, that Taco Bell -- the General 6 

Manager from the Taco Bell, was no longer allowing the 7 

Starbucks employees and customers to park at the Taco 8 

Bell? 9 

A. Yes. 10 

Q. Had the Taco Bell ever refused to allow partners to 11 

park in its parking lot before? 12 

A. Not to my knowledge. 13 

Q. What did you do upon receipt of Madison’s email? 14 

A. I replied to Madison’s email with an email, stating 15 

that, for partner safety, we can reserve parking spots at 16 

the store for partners that are opening, so arriving to 17 

the store in the dark, and that our closing, leaving the 18 

store in the dark, so that they could feel safe coming to 19 

work. 20 

Q. And, so did you offer some -- did you offer a few 21 

options to Madison at this time? 22 

A. Yes.  So, then outside of the openers and the 23 

closers, I had offered that the partners arriving and 24 

leaving in the daytime could park across the street in the 25 
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open parking lot and use the crosswalk to safely walk to 1 

work. 2 

Q. And you offered those solutions on July 12th of 2021; 3 

is that right? 4 

A. Yes. 5 

 MS. DOUD:  I’d move to admit Respondent’s Exhibit 15. 6 

 MR. FINK:  Just for my clarity, it looks as if 7 

there’s some other documents.  Could you scroll down to 8 

the next document?  Yeah.  I’m looking at the version that 9 

was provided to me.  Yeah.  Scroll down a little bit.  10 

That’s 15?  Okay.  All right.  I didn’t see the 16 mark.  11 

I have no objection to 15.   12 

 JUDGE AMCHAN:  Received. 13 

(Respondent’s Exhibit 15, received into evidence) 14 

Q. BY MS. DOUD:  Going back to Exhibit 63 -- sorry.  I’m 15 

scrolling through.  I should’ve done that before I shared 16 

my screen.  These are some of the aerials from Google Map 17 

with measure distances on them.  This aerial  18 

-- what does this aerial view show?   19 

A. It shows the businesses around Starbucks, the 75th 20 

Street, and then the businesses across the street. 21 

Q. Is the red mark on this page the Starbucks? 22 

A. Yes. 23 

Q. And in the other pictures, are across the street from 24 

the red mark.  Are those the open parking lots that you 25 
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testified about previously? 1 

A. Yes. 2 

Q. And it shows the Wendy’s on the corner across from 3 

Bob’s Flooring -- Big Bob’s Flooring Outlet; is that 4 

correct? 5 

A. Yes. 6 

Q. What distance does this show from the parking lot 7 

across the street to the store? 8 

A. 471.93 feet. 9 

Q. And I want to show you a second aerial.  Is this the 10 

same aerial picture you just described? 11 

A. Yes. 12 

Q. And what is the distance that it shows from Big Bob’s 13 

Flooring to the Starbucks store? 14 

A. 430.08 feet. 15 

Q. And here’s a third aerial.  Is this the same aerial 16 

photograph? 17 

A. Yes. 18 

Q. It doesn’t have the red mark for the Starbucks, but 19 

do you see the Starbucks there in the middle? 20 

A. Yes. 21 

Q. Does this aerial also have the QuikTrip depicted on 22 

it? 23 

A. Yes. 24 

Q. What is the distance from the QuikTrip to the 25 



1228  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Starbucks? 1 

A 639.21 feet. 2 

Q. How many lanes was the street, 75th Street? 3 

A. I think it was a four-lane with a turn lane; so, 4 

five. 5 

Q. Was it -- is it a busy street? 6 

A. No. 7 

Q. And I think you previously testified there was a 8 

crosswalk with a button to change the light for 9 

pedestrians; is that correct? 10 

A. Yes. 11 

Q. And that was going from one side of the street to the 12 

other from the empty parking lot; is that right? 13 

A. Yes. 14 

Q. Did you tell the partners at the 75th Street store 15 

about the option to park across the street and also to 16 

limit the parking in the Starbucks parking lot to the 17 

openers and the closers for safety reasons? 18 

A. No. 19 

Q. Why not? 20 

A. I communicated that with Madison Leeper and I had 21 

asked Madison Leeper to communicate that with her team. 22 

Q. When was the next time you heard anything about 23 

parking for the 75th Street store? 24 

A. I think it was beginning of October.   25 
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Q. Of which year? 1 

A. Oh, sorry.  2021. 2 

Q. Did it come up in a conversation with Madison? 3 

A. Yes. 4 

Q. Is that what you said?  I apologize. 5 

A. Yes. 6 

Q. And what do you recall Madison told you about the 7 

parking? 8 

A. She said that the partners did not want to or did not 9 

feel comfortable parking across the street and walking 10 

over. 11 

Q. What did you do in response? 12 

A.  I -- I’m trying to think of the timeline.  But, I 13 

partnered with my RD at the time, my Regional Director, 14 

and --   15 

Q. Who was that? 16 

A. Amy Thompson.   17 

Q. Okay.  I’m going to show you what’s been marked as 18 

Respondent’s Exhibit 45.   19 

(Respondent’s Exhibit 45, marked for identification) 20 

[Long pause] 21 

Q. I’m scrolling through so you can see it.  Do you 22 

recognize this document? 23 

A. Yes. 24 

Q. What is it? 25 
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A. It’s an email on October 11th, 2021 to Amy Thompson 1 

regarding the parking at the 75th Street store. 2 

Q. And the complete exhibit, it’s actually an email 3 

thread; is that right, between -- starting with your 4 

October 11th, 2021 email to Amy Thompson, through November, 5 

I believe it is; is that right?   6 

A. Yes. 7 

Q. And, so did Amy -- so, on October 11th, you emailed 8 

your RD, Amy Thompson, and asked about the parking 9 

situation at the 75th Street store; is that right? 10 

A. Yes. 11 

Q. Did Amy do anything in response to your email? 12 

A. Yes.  She partnered with Dave Delach, in Store 13 

Development, and Doug Bayer, in Facilities, to see what 14 

are possible solutions.   15 

Q. Let me scroll up a little bit.  Is this October 11th 16 

email from Amy to Dave Delach, Doug, you, and Madison 17 

Leeper; is that what you’re referring to?   18 

A. Yes. 19 

Q. So, Madison was aware that you were looking into the 20 

parking situation on October 11th --   21 

A. Yes. 22 

Q. -- 2021? 23 

A. Yes.   24 

Q. Who is Doug Bayer? 25 
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A. He’s our Facilities Service Manager. 1 

Q. And what would be his role in this parking situation? 2 

A. Dave handled -- I’m sorry.  I misspoke.  Doug handles 3 

all the facilities tickets.  So he would outsource vendors 4 

to complete projects at stores, whether it was, in this 5 

case, parking situation, help devise a plan for striping 6 

and/or fix in-store issues.  He also has connects with 7 

vendors that might offer also other options. 8 

Q. After these emails on October 11th, 2021, what 9 

happened next with respect to the parking issue? 10 

A. I believe it was forwarded to more people at 11 

Starbucks, including the Real Estate team, to ask if we 12 

could lease parking spots from Taco Bell. 13 

Q. So, if you scroll up a bit on that, looks like Dave 14 

sends this email to Daniel Sheehan.  Is Daniel Sheehan 15 

part of Real Estate, and also Yuka Freeman, if I’m saying 16 

that name correctly.  17 

A. I’m not sure about Daniel, but Yuka is part of Store 18 

Development.   19 

Q. So, many different Departments at Starbucks are 20 

getting involved in this parking situation; is that 21 

correct? 22 

A. Yes. 23 

Q. Looking into a resolution; is that right? 24 

A. Yes.   25 
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[Long pause] 1 

Q. And that -- those discussions and conversations 2 

continue on November 10th; is that right?   3 

A. Yes. 4 

 MS. DOUD:  I move for admission of Respondent’s 5 

Exhibit 45.   6 

 MR. FINK:  No objection. 7 

 JUDGE AMCHAN:  Received. 8 

(Respondent’s Exhibit 45, received into evidence) 9 

Q. BY MS. DOUD:  Did you and Madison Leeper talk about 10 

the parking issues in November of 2021?   11 

A. Yes. 12 

Q. I’m going to show you what’s been marked as Exhibit 13 

26, Respondent’s Exhibit -- not 26, excuse me.  I 14 

misspoke; Respondent’s Exhibit 46.   15 

(Respondent’s Exhibit 46, marked for identification) 16 

[Long pause] 17 

Q. BY MS. DOUD:  I’m going to scroll up so you can see 18 

it.  Have you seen this document before?  Do you recognize 19 

it?   20 

A. Yes.   21 

Q. What is it? 22 

A. I’m looking at an email from Amy Thompson on November 23 

10th.   24 

Q. Okay. 25 
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A. In regards to the parking situation at the 75th Street 1 

store.   2 

Q. So, it’s actually an email from you to Amy Thompson 3 

and Bayer on November 10th regarding the 75th Street store 4 

parking; is that right?   5 

A. Yes.  Sorry.   6 

Q. That’s okay.  What are you doing in this email? 7 

A. I’m following up on if we heard anything back about 8 

being able to find a solution at this location. 9 

Q. And do you ask them can we partner with Taco Bell and 10 

see if we can -- even though they’ve called and said we 11 

are not allowed to use it, can we see if we can do 12 

something, work something out with Taco Bell to use their 13 

parking?   14 

A. Yes. 15 

Q. Does Amy respond to you?   16 

A. Yes. 17 

Q. Is the next email thread -- or email and the thread 18 

Amy’s response to your November 10th email? 19 

A. Yes. 20 

Q. And what is Amy’s response? 21 

A. She states she’s already looking into it and she’s 22 

partnered with Dave -- or she shares that Dave is asking 23 

about the lease to see if it’s possible.   24 

Q. And then do you forward these emails to Madison 25 
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Leeper? 1 

A. Yes. 2 

Q. So, on November 10th, you’ve informed Madison Leeper 3 

that we’re still looking into the parking and giving her 4 

visibility to this; is this correct?   5 

A. Yes. 6 

Q. What was your expectation that Madison would do with 7 

this information? 8 

A. She would communicate it to her partners.   9 

[Long pause] 10 

MS. DOUD:  I’d like to move for admission of 46.   11 

MR. FINK:  I’d like to do a brief voir dire, Your 12 

Honor. 13 

JUDGE AMCHAN:  Yes.   14 

VOIR DIRE 15 

[As to Exhibit 46] 16 

Q. BY MR. FINK:  I see on the email you sent from Sara 17 

Jenkins, Wednesday, November 10th, it’s sent at 5:02 p.m.  18 

Does that correspond with when you remember sending it?   19 

A. Yes. 20 

Q. That would be Central?  5:20 Central Time? 21 

A. Yes. 22 

 MR. FINK:  All right.  No objection. 23 

 JUDGE AMCHAN:  It’s received. 24 

(Respondent’s Exhibit 46, received into evidence) 25 
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Q. BY MS. DOUD:  Did you have a conversation with 1 

Madison on -- Madison Leeper on November 10th regarding 2 

parking? 3 

A. Yes. 4 

Q. What did Madison tell you? 5 

A. She had shared with me that the partners were 6 

unwilling to park across the street and walk across the 7 

crosswalk for work and that parking was still a problem. 8 

Q. Were there any phone calls that you had with anyone 9 

regarding the parking issue after this November 10th email? 10 

A. I don’t remember. 11 

Q. I’m going to show you what’s been marked as 12 

Respondent’s Exhibit 47.   13 

(Respondent’s Exhibit 47, marked for identification) 14 

[Long pause] 15 

Q. Can you look at this document and see if you 16 

recognize it?  17 

A. Yes. 18 

Q. What is it? 19 

A. It is an appointment request from Katherine Lofthus 20 

to discuss the parking at the 75th Street store. 21 

Q. Who’s Katherine Lofthus? 22 

A. She is in the Leasing Department at Starbucks. 23 

Q. And it includes Doug, you, and copies Amy Thompson, 24 

your Regional Director; is that right? 25 
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A. Yes. 1 

Q. Did this conversation occur?   2 

A. Yes. 3 

Q. What was discussed during the conversation? 4 

A. We talked about a couple options; one being seeing if 5 

we can lease parking spots from Taco Bell.  One was to see 6 

if we could get parking spots from Bob’s, Big Bob’s 7 

Furniture Store.  And I believe also this is when the 8 

QuikTrip parking came up as well. 9 

 MS. DOUD:  Move for admission of Respondent’s Exhibit 10 

47. 11 

 MR. FINK:  No objection.  12 

 JUDGE AMCHAN:  It’s received. 13 

(Respondent’s Exhibit 47, received into evidence) 14 

[Long pause] 15 

Q. BY MS. DOUD:  Did anyone have any action items that 16 

they took away from this meeting?   17 

A. Yes. 18 

Q. Who? 19 

A. Katherine, or Katie, was supposed to follow up with 20 

Taco Bell to see if, in fact, we could lease the parking 21 

spots.  Doug Bayer, FSM, was supposed to problem-solve 22 

parking at current state, and he was also supposed to see 23 

if we could get parking at Big Bob’s.   24 

Q. Was Doug also going to look at long-term options and 25 
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come up with a plan? 1 

A. Yes. 2 

Q. Did you talk to the partners about these different 3 

options?  4 

A. Not at this time.   5 

Q. When did you talk to partners about the different 6 

parking options? 7 

A. Mostly, I talked to Madison.  I did have one 8 

conversation with Hannah Edwards.  After my conversation 9 

with Madison -- my initial conversation with Madison about 10 

potentially parking at Big Bob’s and/or -- I think that 11 

was -- we didn’t really entertain QuikTrip.  It seemed too 12 

far. 13 

 My initial conversation seemed promising in that the 14 

partners were going to be okay with it.  And then after my 15 

conversation with Hannah Edwards, it seemed as if the 16 

partners were going to be unwilling to park at Big Bog’s 17 

as well.   18 

Q.   By the end of November 2021, had you heard back from 19 

Katie and Doug and the various people who were working on 20 

the parking situation?   21 

A. No. 22 

Q. What did you do next? 23 

A. I sent an email to follow up. 24 

Q. I’m going to show you what’s been marked as 25 
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Respondent’s Exhibit 53.  1 

(Respondent’s Exhibit 53, marked for identification) 2 

[Long pause] 3 

Q. BY MS. DOUD:  Have you seen this document?  Do you 4 

recognize it?   5 

A. Yes. 6 

Q. What is it? 7 

A. It’s an email from myself to Katherine Lofthus on 8 

November 30th, 2021, asking for follow up on our 9 

communication around the 75th Street store parking. 10 

Q. Did Katie respond? 11 

A. She did. 12 

Q. What did you learn? 13 

A. She learned -- I believe I learned that she could not 14 

get a hold of the person for -- from Taco Bell and she 15 

wanted to know if I would walk the distance from Big Bob’s 16 

to see if it was an okay distance for partners.  17 

Q. Did you do that walk? 18 

A. I personally did not. 19 

Q. Why not? 20 

A. Because then talking with the partners, the partners 21 

-- well, honestly, Hannah Edwards, representing the 22 

partners, said that they did not want to do that, and so I 23 

wanted to support the partners and their communication or 24 

their feelings about parking moving forward. 25 
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Q. And so did you respond to Katherine Lofthus -- 1 

A. Yes. 2 

Q. -- in that regard? 3 

A. Yes I did. 4 

 MS. DOUD:  I move for admission of Exhibit 53. 5 

 MR. FINK:  No objection, Your Honor. 6 

 JUDGE AMCHAN:  Received. 7 

(Respondent’s Exhibit 53, received into evidence) 8 

Q. BY MS. DOUD:  So, at this point, the ball is still in 9 

Katie’s court to try and come up with some options and 10 

pursue Taco Bell; is that right?   11 

A. Yes. 12 

Q. Did you hear back from Katie? 13 

A. No. 14 

Q. What did you do next? 15 

A. In January 2022, I sent another follow-up email. 16 

Q. I’m going to show you what’s been marked as 17 

Respondent’s Exhibit 49. 18 

(Respondent’s Exhibit 49, marked for identification) 19 

[Long pause] 20 

Q BY MS. DOUD:  Have you seen this document before? 21 

A. Yes. 22 

Q. What is it? 23 

A. It’s an email from myself to Katherine Lofthus on 24 

January 29th, 2022, asking about follow-up on the 75th 25 
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Street store parking. 1 

Q. And did you also reach out to Doug about the parking? 2 

A. Yes. 3 

Q. And when did you reach out to Doug? 4 

A. On January 31st, 2022. 5 

Q Did Doug respond? 6 

A. Yes. 7 

 MS. DOUD:  I’d move for admission of Exhibit 49. 8 

 MR. FINK:  I’d like to voir dire this, Your Honor. 9 

 JUDGE AMCHAN:  Okay.   10 

VOIR DIRE 11 

[As to Exhibit 49] 12 

Q. BY MR. FINK:  The email you -- dated January 29th, 13 

2022, I see a timestamp of 6:58 a.m.  Is that -- does that 14 

correspond with when you remember sending that email? 15 

A. Yes. 16 

Q. And is that in Central Time? 17 

A. Yes. 18 

 MR. FINK:  No objection to this exhibit, Your Honor. 19 

 JUDGE AMCHAN:  It’s received. 20 

(Respondent’s Exhibit 49, received into evidence) 21 

Q. BY MS. DOUD:  I’m going to show you what’s been 22 

marked as Respondent’s Exhibit 52.   23 

(Respondent’s Exhibit 52, marked for identification) 24 

[Long pause] 25 
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Q. BY MS. DOUD:  And I apologize.  I think before the 1 

voir dire, you said that Doug had responded to your 2 

January 31st, and, if not, did Doug respond to your January 3 

31st email? 4 

A. Yes. 5 

Q. And what is Exhibit 52? 6 

A. It was Doug’s proposed plan for additional parking at 7 

the current -- or at 75th Street store on the current lot. 8 

Q. And it’s his thoughts on parking and storage; is that 9 

right?    10 

A. Yes.   11 

Q. And do you respond to Doug? 12 

A. Yes, I believe so. 13 

 MS. DOUD:  Move for admission to -- for Exhibit 52. 14 

 MR. FINK:  Give me one moment -- one more moment to 15 

look this over, Your Honor. 16 

 JUDGE AMCHAN:  Sure. 17 

 MR. FINK:  No objection.  18 

 JUDGE AMCHAN:  Received. 19 

(Respondent’s Exhibit 52, received into evidence) 20 

[Long pause] 21 

Q. BY MS. DOUD:  I’m going to show you what’s been 22 

marked as Respondent’s Exhibit 51.   23 

(Respondent’s Exhibit 51, marked for identification) 24 

 MS. DOUD:  I’m hearing a little bit of feedback.   25 



1242  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

I don’t know if anybody else is hearing that or not.  I 1 

don’t know if it’s on my end.  So, I’m sorry. 2 

 JUDGE AMCHAN:  I hear it, when Mr. Fink was --   3 

 MS. DOUD:  Okay.   4 

 JUDGE AMCHAN:  So I don’t know if it’s from you, Mr. 5 

Fink, or whether that’s just coincidence.   6 

 MR. FINK:  There’s some noise going on in my house 7 

right now, so I’m trying to keep it muted.   8 

 JUDGE AMCHAN:  Okay.   9 

 MS. DOUD:  No problem.  I just wasn’t sure if I 10 

needed to go get a different headset.  That was all.   11 

Q. BY MS. DOUD:  So I’m going to show you what’s been 12 

marked as Exhibit for Respondent.  Have you seen this 13 

document before?   14 

A. Yes. 15 

Q. And we’re scrolling through just so you can see the 16 

whole thing.   17 

A. Yes. 18 

Q. What is this document? 19 

A. I believe it is a Facilities Consultation Report. 20 

Q. Was this the report from Doug Bayer to you? 21 

A. Yes. 22 

Q. And is this the report that was a product of the 23 

ongoing discussions since the fall of 2021 regarding the 24 

parking? 25 
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A. Yes. 1 

 MS. DOUD:  Move for admission of Respondent’s Exhibit 2 

52.   3 

 Mr. FINK:  No objection. 4 

 JUDGE AMCHAN:  It’s received.   5 

(Respondent’s Exhibit 51, received into evidence) 6 

 MR. FINK:  Although I think that was supposed to be 7 

51. 8 

 MS. DOUD:  I’m so sorry.  You’re right.  51. 9 

 JUDGE AMCHAN:  Okay.  51 is received. 10 

 MS. DOUD:  Thank you.  Yep.  I appreciate that, Brad.  11 

Thank you.   12 

Q. BY MS. DOUD:  Ms. Jenkins, was overstock and storage 13 

a problem at the 75th Street store? 14 

A. Yes. 15 

Q. When did you first become aware overstock was a 16 

problem -- overstock and storage was a problem at the 75th 17 

Street store? 18 

A. Pretty early on in March -- or I’m sorry.  Pretty 19 

early on in 2021. 20 

Q. How did you become aware that overstock was a 21 

problem? 22 

A. During store visits.  23 

Q. Did you see the overstock or were their complaints? 24 

A. I saw the overstock. 25 
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Q. How does overstock occur at a Starbucks store? 1 

A. So, it could be multiple reasons, but, inventory 2 

organization is one of the biggest reasons.  Stores do 3 

their orders.  We have something called PARS, where, 4 

again, we have data that tells the store how much of each 5 

item they should have on backstock in order to support 6 

their business during a period of time.   7 

 One of the challenges of requesting additional 8 

storage, such as a pod, is that if a store is not set to 9 

inventory excellence, that could pose some challenges. 10 

 So, during early 2021, the container store -- I’m 11 

sorry, 75th Street store was not set to inventory 12 

excellence, so we had to do some work around organization, 13 

ordering the right amount of items; we call it a FIFO, 14 

First In/First Out, and ensuring that we were buttoning up 15 

and tightening up some of the inventory controls before 16 

requesting additional storage.       17 

Q.   I heard you say container store and then you 18 

corrected yourself to the 75th Street store.  Do you also 19 

refer to the 75th Street store as the container store? 20 

A. Yes. 21 

Q. So you’re talking about the same store?  It wasn’t a 22 

different store? 23 

A. Yes; correct. 24 

Q. Is a portion of the ordering for the store automatic? 25 
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A. If a store fails to place their order by the 1 

designated time, they do get an automatic order -- or they 2 

do get an automatic order pushed through.   3 

Q. Can someone at the store adjust that automatic 4 

ordering? 5 

A. Not after it’s been placed.   6 

Q. Does the storage issue go hand-in-hand with the 7 

overstock issue? 8 

A. Yes.   9 

Q. And, if I remember your testimony correctly, and you 10 

just mentioned inventory organization, was inventory 11 

organization and overstock issues that you coached Madison 12 

about and that were the topics of her mentorship as well? 13 

A. Yes.   14 

Q. Did storage come up, and we kind of talked about it a 15 

little bit today already in your testimony, in September 16 

of 2021? 17 

A. Yes. 18 

Q. And how did it come up? 19 

A. I believe it was a conversation with Madison around a 20 

request for additional storage or outside storage in the 21 

form of a pod.  22 

Q. And what did you tell Madison you would do? 23 

A. Through the conversation with Madison, we decided 24 

that, instead of taking a parking spot for the pod, that 25 
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we could have the recycle trash bin removed and place a 1 

pod in the trash enclosure.   2 

Q. And did you talk to anybody about getting that done? 3 

A. Yes. 4 

Q. Did you tell the partners that that was going to 5 

happen? 6 

A. No. 7 

Q. Why not? 8 

A. The expectation was that Madison would share that 9 

information to her team. 10 

Q. When you say it was the expectation, did you tell 11 

Madison to tell the partners? 12 

A. Yes. 13 

Q. Did Madison tell the partners, and you’ve testified 14 

previously about the parking and that Madison was supposed 15 

to tell the partners about the parking and about the pod, 16 

did Madison do as you expected? 17 

 MR. FINK:  Objection.  Speculation.   18 

 JUDGE AMCHAN:  Yeah.  I guess foundation.  I mean how 19 

would she know?   20 

Q. BY MS. DOUD:  Did you hear from partners that Madison 21 

had not told them about the parking and pod? 22 

 MR. FINK:  Objection.  Confusing question.  There -- 23 

if it didn’t come up, it wouldn’t come up.   24 

 MS. DOUD:  I’m asking if it came up. 25 
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 JUDGE AMCHAN:  Well, I guess, I mean did you have any 1 

conversations with any of the partners about the parking 2 

or the storage? 3 

 THE WITNESS:  I’m sorry.  Is that for me? 4 

 JUDGE AMCHAN:  Yeah. 5 

 THE WITNESS:  Okay.  Sorry.  Just trying to keep up.  6 

I think -- I believe -- it is my opinion that she told 7 

some partners, but not all, because, on some occasions, it 8 

would get brought up; more so the parking than the 9 

storage.  I felt the storage pod was a surprise to most 10 

partners.   11 

Q. BY MS. DOUD:  I’m going to show you again what’s 12 

already in evidence as 54, Respondent’s 54.   13 

[Long pause] 14 

Q. You provided some testimony earlier today on this 15 

exhibit and I just wanted to make sure that it was clear.   16 

 In the first part of the email at the top, you’re 17 

talking about -- it’s an email from Madison to you, dated 18 

September 27th, and she says, as far as the pod goes, we 19 

will also need to discuss removing the recycling dumpster.  20 

That pod that she’s talking about is a storage pod; is 21 

that correct?   22 

A. Yes. 23 

Q. And in the email below that Mr. Fink asked you about 24 

the training pods will continue through quarter one, 25 
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that’s a different type of pod; correct? 1 

A. Yes. 2 

Q But, on September 27th and that 12:15, she’s relying 3 

information about a storage pod; correct?   4 

A. Yes. 5 

Q. I’m going to show you what’s been marked as Exhibit 6 

56. 7 

(Respondent’s Exhibit 56, marked for identification) 8 

[Long pause] 9 

Q. BY MS. DOUD:  I’ll scroll through so you can see the 10 

whole thing.   11 

[Long pause]  12 

Q. BY MS. DOUD:  Do you recognize this document?  13 

A. Yes. 14 

Q. What is it? 15 

A. It’s an email from myself to Doug Bayer regarding 16 

storage at the 75th Street store.   17 

Q. So this -- the one that’s on the screen is the first 18 

email and an email thread and it’s from you to Doug Bayer 19 

on September 27th, 2021; is that correct?   20 

A. Yes. 21 

Q. And do these emails accurately reflect the 22 

conversations that you had with Doug about overstock and 23 

storage? 24 

A. Yes. 25 
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Q. Was September 27th the first time you reached out to 1 

Doug about storage?  2 

A. About outside or -- I think in this email, I said 3 

creative ways to store dry storage items.  Previously 4 

around storage was adding -- when I partnered with Doug 5 

around adding additional shelving inside.  So this was the 6 

first communication around outside storage. 7 

Q. For the storage pod? 8 

A. Correct. 9 

Q. Okay.  Did Doug respond to you? 10 

A. Yes. 11 

Q. What was his response? 12 

A. I believe he said yes, you can get a pod.   13 

Q. And is Doug asking you to pick out a spot and contact 14 

a local pod company? 15 

A. Yes.   16 

Q. And what was your response? 17 

A. I think this is where me and Madison agreed that we 18 

could potentially take out the recycle bin to place the 19 

pod in the trash enclosure.   20 

Q. And do you respond back to Doug and let him know that 21 

you’ve looked at the spot for the pod and asked about that 22 

plan of action that you and Madison came up with? 23 

A. Yes.   24 

Q. What is his response? 25 
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A. I believe he says yes -- I think this is where we 1 

start working together of the how. 2 

Q. What do you --   3 

A. What does that look like --   4 

Q. -- mean the how? 5 

A. Like who do we need to get in touch with; is 6 

recycling, you know, mandatory within City guidelines; 7 

like what -- now, if we’ve identified the steps, now what 8 

do we do.  So I think this communication we’ll see is back 9 

and forth on how do we actually make this happen. 10 

Q. And, does that tell you that you need a work task for 11 

the recycling container to be picked up? 12 

A. Yes. 13 

Q. And you respond thank you.  And is Doug the one --   14 

A. Yes. 15 

Q. -- that’s supposed to create that task? 16 

A. Store Managers are actually required to complete work 17 

task, but, through this again unique situation and wanting 18 

to help the store, Doug creates the work task for the 19 

store.  20 

 MS. DOUD:  Move for admission of Respondent’s Exhibit 21 

56. 22 

 MR. FINK:  No objection.     23 

 JUDGE AMCHAN:  It’s received.   24 

(Respondent’s Exhibit 56, received into evidence)   25 
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Q.  MS. DOUD:  I’m going to show you what’s been marked 1 

as Exhibit 57 for Respondent.   2 

(Respondent’s Exhibit 57, marked for identification) 3 

[Long pause] 4 

Q. BY MS. DOUD:  I’m scrolling through so you can see 5 

the whole thing.   6 

[Long pause] 7 

Q. Do you recognize this document? 8 

A. Yes. 9 

Q. What is it? 10 

A. If you’ll stop scrolling.   11 

Q. Okay.  The joys of virtual. 12 

A. I know.  I’m like -- it’s communication going back 13 

and forth between Doug and it looks like Waste & Recycling 14 

to see if we can remove the recycle bin.   15 

Q. And then are you added into this thread on October 16 

11th of 2021? 17 

A. Yes. 18 

Q. What do you understand was happening with the pod 19 

issue at this time? 20 

A. Part of Starbucks initiatives is sustainability, and 21 

so the idea of permanently removing the recycle bin for 22 

whatever just wasn’t something that we could sustain over 23 

a long period of time. 24 

 So, the communication back and forth was like yes, we 25 
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will approve this through holiday, but the recycle bin had 1 

to be back in place and, you know, kind of going back and 2 

forth on do we have to do it; do we not have to do it; and 3 

the whys behind it. 4 

Q. Was it your goal that you would have the storage pod 5 

in place and -- while Madison got the overstock and 6 

inventory issues under control? 7 

A. Yes. 8 

Q. Do you share this email thread with Madison on 9 

October 14th, 2021?  10 

A. Yes. 11 

Q. Why do you do that? 12 

A. For visibility for her, so I can follow up with her 13 

so that she knows that I’m working on a solution to help 14 

support her store.   15 

Q And does Madison respond to you? 16 

A. I believe she does.   17 

Q On October 16th, does she respond to you, saying that 18 

there’s extra recycling signs and do -- was there an 19 

estimated time for the pick-up? 20 

A. Yes. 21 

 MS. DOUD:  Move for admission of Exhibit 57. 22 

 MR. FINK:  No objection. 23 

 JUDGE AMCHAN:  Received. 24 

(Respondent’s Exhibit 57, received into evidence) 25 
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Q. BY MS. DOUD:  Was the recycling -- it’s not a bin; 1 

the recycling container ever picked up? 2 

A. No. 3 

Q. Why not? 4 

A. Waste Management tried to call the store on multiple 5 

occasions to work out a time with Madison for the best 6 

time to pick it up.  Unfortunately, she never answered or 7 

responded to them about the time to come and get it. 8 

Q. I’m going to show you what’s been marked as Exhibit 9 

58 for Respondent. 10 

(Respondent’s Exhibit 58, marked for identification) 11 

[Long pause] 12 

Q. BY MS. DOUD:  Have you seen this document before?  Do 13 

you recognize it?  14 

A. Yes. 15 

Q. What is it? 16 

A. It is an email from me on October 18th, 2021 to Doug, 17 

following up to see if he has heard anything about getting 18 

the recycle bin picked up. 19 

Q. There’s an email about calling with no answering.  Do 20 

you know what that’s referring to? 21 

A. Yeah.  The Waste Management company called the store 22 

multiple times, with no response.   23 

 MS. DOUD:  Move for admission of Exhibit 58. 24 

 MR. FINK:  No objection. 25 
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 JUDGE AMCHAN:  Received.   1 

(Respondent’s Exhibit 58, received into evidence) 2 

Q. BY MS. DOUD:  I’m going to show you what’s been 3 

marked as Exhibit 59.  4 

(Respondent’s Exhibit 59, marked for identification)   5 

[Long pause] 6 

Q. BY MS. DOUD:  Scrolling through the email thread so 7 

you can see the whole thing.  Are you familiar with this 8 

document?    9 

A. Yes. 10 

Q. What is it?  11 

A. I -- sorry.  It’s going real fast.  It’s a 12 

communication back and forth on the communication saying 13 

did we get a hold of the right person; is somebody coming 14 

to get it; I haven’t heard back.  I think like you can see 15 

me there saying can I get an update on when this is going 16 

to be picked up. 17 

 So, the email thread includes myself, Doug Bayer, and 18 

a representative from the Waste Management company. 19 

Q. And these emails are reflective of your continued 20 

efforts in the fall to try and get a pod at the store; is 21 

that right? 22 

A. Yes. 23 

Q. Then, in November --    24 

[Long pause] 25 
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Q. Do you eventually, for lack of a better term, give up 1 

on having the recycling container removed and the pod put 2 

in its place?  3 

A. Yes.  The original plan was only to have that through 4 

the holiday and mid-November is six weeks out, 5 

essentially.  Therefore, it would, at this point, not be 6 

as valuable as we needed it to be if we had gotten it done 7 

sooner.   8 

Q. And, so what do you decide to do with the storage 9 

pod? 10 

A. I instructed Madison to go ahead and reserve a 11 

storage pod and have it placed in the last parking lot of 12 

their -- at their store. 13 

Q. By parking lot, do you mean the last parking spot? 14 

A. Yes. 15 

 MS. DOUD:  Move for admission of Exhibit 59. 16 

 MR. FINK:  No objection. 17 

 JUDGE AMCHAN:  It’s received. 18 

(Respondent’s Exhibit 59, received into evidence) 19 

Q. BY MS. DOUD:  I’m going to go back to Exhibit 48, 20 

which was Madison Leeper’s November 11th email to you, 21 

following up on the 11/10 visit, the November 10th visit 22 

that you had. 23 

 Did Madison complete the tasks as outlined? 24 

A. No.     25 
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Q. Did you follow up again with Madison? 1 

A. Yes.     2 

Q. And you had been working on securing the pod that she 3 

was supposed to be doing; is that correct?   4 

A. I did some work around sourcing a pod.  It was her 5 

responsibility to finalize and then charge the pod to her 6 

own travel and expense card.  7 

Q. Did the overstock and storage get addressed in Doug 8 

Bayer’s report that was previously admitted into evidence 9 

as 51?  Did that report address not only parking, but also 10 

the storage? 11 

A. Yes.   12 

Q. And Doug was also addressing the overstock and 13 

storage and his preliminary thoughts in Exhibit 52; is 14 

that right?   15 

A. Yes. 16 

Q. In that email that he sent?   17 

A. Yes. 18 

Q. I’m going to show you what’s been marked as Exhibit 19 

60.  20 

(Respondent’s Exhibit 60, marked for identification) 21 

[Long pause] 22 

Q. Have you seen this document before?  Do you recognize 23 

it? 24 

A. Yes. 25 
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Q. What is it? 1 

A. It is a email.  The original email is from Doug 2 

Bayer, asking me to go ahead and locate a pod and secure 3 

it for additional storage at the 75th Street store. 4 

 MS. DOUD:  Move to admit 60. 5 

 MR. FINK:  No objection.   6 

 JUDGE AMCHAN:  It’s received. 7 

(Respondent’s Exhibit 60, received into evidence) 8 

Q. BY MS. DOUD:  What happened after this, if anything, 9 

regarding the storage pod? 10 

A. I had a Store Manager, Michelle Pearl, and another 11 

Store Manager, Amanda Pittman, help set up with Jen 12 

Seymour the inventory organization in the store and in the 13 

pod. 14 

Q. Did you eventually order a pod because Madison had 15 

not done so?  16 

A. Yes. 17 

Q. I’m going to show you what’s been marked as 18 

Respondent’s Exhibit 61.   19 

(Respondent’s Exhibit 61, marked for identification) 20 

[Long pause] 21 

Q. BY MS. DOUD:  Are you familiar with this document? 22 

A. Yes. 23 

Q. What is it? 24 

A. Confirmation of reservation of a storage pod. 25 
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Q. So this is confirmation that the pod was actually 1 

secured from Waste -- I mean ordered; correct? 2 

A. Yes. 3 

 MS. DOUD:  Move to admit Exhibit 61. 4 

 MR. FINK:  No objection. 5 

 JUDGE AMCHAN:  It’s received. 6 

(Respondent’s Exhibit 61, received into evidence) 7 

Q. BY MS. DOUD:  When was the pod delivered? 8 

A. I don’t remember the exact date.  I do remember it 9 

was February 2022. 10 

Q. I’m going to show you what’s been marked as Exhibit 11 

43 for Respondent. 12 

(Respondent’s Exhibit 43, marked for identification) 13 

[Long pause] 14 

Q. BY MS. DOUD:  Do you recognize this document? 15 

A. Yes. 16 

Q. What is it? 17 

A. It is a page out of the Daily Records book. 18 

Q. What’s the Daily Records book? 19 

A. It is a book in store that holds store communication 20 

from notes, such as this, but it also holds station 21 

assessments, food temperatures, milk temperatures.  It’s 22 

essentially a log of our day-to-day operations. 23 

Q. And is this Daily Records book entry dated Wednesday, 24 

February 16th, 2022? 25 
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A. Yes. 1 

Q. And do you see handwriting along the right side?  It 2 

says pod delivered today. 3 

A. Yes. 4 

Q. Do you know whose handwriting that is? 5 

A. I think Alydia Claypool. 6 

Q. Do you see initials down at the bottom?  Does that 7 

say A.C.? 8 

A. Yes. 9 

Q. Do you understand that to be Alydia Claypool’s 10 

initials? 11 

A. Yes. 12 

Q. So it says pod delivery today.  Looks like it’s got 13 

three exclamation points, but lost two parking spots and a 14 

happy face.  Do you see that? 15 

A. Yes. 16 

Q. Does that refresh your recollection that the pod was 17 

delivered on February 16th? 18 

A. Yes. 19 

 MS. DOUD:  Move for admission of Exhibit 43. 20 

 MR. FINK:  No objection.   21 

 JUDGE AMCHAN:  Received.  22 

(Respondent’s Exhibit 43, received into evidence) 23 

 MS. DOUD:  We’ve been going for about an hour, so I’m 24 

just checking in with everybody.  Does anybody need a 25 
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break?  Everybody looks good.  Okay.   1 

Q. BY MS. DOUD:  Ms. Jenkins, who is Workers United?  Do 2 

you know who that is or what that is? 3 

A. The Union. 4 

Q. When did you learn Workers United was trying to 5 

Unionize Starbucks? 6 

A. I believe October of 2021. 7 

Q. What was your reaction? 8 

A. I was indifferent.  9 

Q. And you say October of 2021.  There were no Union 10 

efforts at the 75th Street store in October of 2021; right? 11 

A. Correct. 12 

Q. So what did you learn about in October of 2021? 13 

A. The activity that was in Buffalo. 14 

Q. When did you learn Workers United was trying to 15 

Unionize the 75th Street store? 16 

A. I think it was January 28th. 17 

Q. How did you learn about it? 18 

A. Amanda Pittman called me on that evening, Friday 19 

evening, and told me that one of the partners there told 20 

her that they were going to file a Petition.   21 

Q. Did anybody contact you directly? 22 

A. No. 23 

Q. Did you understand what filing a Petition meant? 24 

A. No. 25 
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Q. Had you seen a Petition at that time? 1 

A. No. 2 

Q. When did you receive anything with respect to the 3 

Union efforts at the 75th Street store? 4 

A. Monday, January 31st. 5 

Q. What did you receive? 6 

A. The Dear Kevin letter. 7 

Q. How did you receive it? 8 

A. I don’t remember. 9 

Q. How did you find out about it? 10 

A. I don’t remember.  I think someone texted it to me.  11 

I’m not sure. 12 

Q. Did you read the Dear Kevin letter? 13 

A. Yes. 14 

Q. How did you feel when you read the letter? 15 

A. I was a little upset. 16 

Q. Why were you upset? 17 

A. I mean a couple reasons.  I think some of the things 18 

being addressed in the letter were things I had been 19 

working on very diligently for that store for some period 20 

of time. 21 

 They had also mentioned my name in there personally.     22 

Q. Did the letter change the way you tried to meet the 23 

needs of the partners?   24 

A. No. 25 
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Q. Did it motivate you to do anything differently or try 1 

harder? 2 

A. No. 3 

Q. Did you have a conversation with anyone at the 75th 4 

Street store regarding the Dear Kevin letter? 5 

A. There were so many conversations.  There might’ve 6 

been an instance where it came up with Hannah Edwards. 7 

Q. Did you ever tell Hannah or anyone else that you felt 8 

stabbed in the back by the Kevin Johnson letter? 9 

A. No. 10 

Q. Were you ever asked or directed to discourage 11 

partners in your District from Union activity? 12 

A. No. 13 

Q. After the January 31st, 2020 [sic] Dear Kevin letter, 14 

did your visits to the 75th Street store become more 15 

frequent?  16 

A. Yes. 17 

Q. Why? 18 

A. In the absence of the Store Manager, my role, as a 19 

District Manager, is to have a bigger presence and 20 

essentially take on some of the Store Manager 21 

responsibilities, and that is consistent with my behavior 22 

amongst all my stores in the absence of a Store Manager. 23 

Q. Did your Interim RD role also come to an end around 24 

that time? 25 
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A. Yes. 1 

Q. Did you have more time to visit your stores at that 2 

point? 3 

A. Yes. 4 

Q. Did you act any differently at the 75th Street store 5 

than you did at any other stores in your District? 6 

A. No. 7 

Q. Did any of the other stores in your District have a 8 

Union Petition? 9 

A. No. 10 

Q. Did you do anything differently with the partners at 11 

the 75th Street store, or with any store, because -- based 12 

on Union activity?  13 

A. No. 14 

Q. So I think you said you recalled a conversation with 15 

Hannah Edwards.  What did you discuss? 16 

A. I -- from what I remember -- again, I don’t remember 17 

all the details, but from what I remember, the issues 18 

around parking and storage came up yet again and I was 19 

explaining to Hannah some of the efforts that I had made 20 

previously to help support the location.   21 

 She had shared it’s not -- you know, it’s not 22 

personal, and I believe I had shared with her it feels 23 

personal when you put my name in a letter.   24 

Q. Did you ask Hannah Edwards why she worked at 25 
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Starbucks if she hated it so much during that 1 

conversation? 2 

A. No. 3 

Q. Did you ever ask Hannah Edwards why she worked at 4 

Starbucks if she hated it so much? 5 

A. No.  I did ask Hannah McCown that.  6 

Q. When did you ask -- 7 

 JUDGE AMCHAN:  Asked who?  I’m sorry.  Hannah McCown?  8 

 THE WITNESS:  Hannah McCown.   9 

Q. BY MS. DOUD:  When did you ask Hannah McCown that? 10 

A. I don’t remember the date, but we were having a 11 

conversation where she was sharing very emotionally how 12 

she felt about some of the things at Starbucks and, you 13 

know, creating a lot of reasons why she struggles to come 14 

to work and do her job successfully.  And, during that 15 

conversation, I just asked her if you hate it that much, 16 

then why do you still work her.   17 

Q. What -- why did you ask her that? 18 

A. It’s not typical for partners that work at Starbucks 19 

to have so many reasons they don’t want to come to work.  20 

Starbucks provides typically a great environment for 21 

partners and we uphold partner care very high.  So, to 22 

hear a partner so disgruntled, it’s just not normal. 23 

Q. If a partner is disgruntled, what avenues do partners 24 

have to communicate with Starbucks? 25 
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A. They have a lot.  They have, of course, the District 1 

Manager.  All stores have the RD’s phone number; the PRM, 2 

which is the Partner Resource Manager.  Her number is also 3 

posted.  They can also call the PRSC, Partner Resource 4 

Support Center.  They also have Ethics and Compliance that 5 

they can call and report a claim.   6 

Q. And did those avenues exist before the Petition was 7 

filed and the Dear Kevin letter was sent --  8 

A. Yes. 9 

Q. -- that 75th Street store?  And do those avenues still 10 

remain for those partners? 11 

A. Yes. 12 

Q. So those avenues haven’t changed; right? 13 

A. Correct.   14 

Q. What is the practice regarding availability for the 15 

75th Street store, if you know? 16 

A. I’m sorry.  Can you clarify?  Prior to -- like under 17 

Madison’s leadership or the expectation from me, as a 18 

District? 19 

Q. Was your expectation the same during Madison’s store 20 

management? 21 

A. Yes. 22 

Q. What was your expectation -- and it remains the same 23 

today?   24 

A. Yes. 25 
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Q. What was your expectation regarding availability? 1 

A. Specifically, Shift Supervisors had to be available 2 

at a day part that’s conducive to the business.  So, 3 

again, not coming in at 8:00, right during peak; so it had 4 

to be to the business.  They also had to be available on 5 

the weekends and they had to be available -- they had to 6 

work a minimum of 28 hours and be available 34.  7 

Q. I’m going to show you what’s been marked as 8 

Respondent’s Exhibit 7.   9 

(Respondent’s Exhibit 7, marked for identification)  10 

[Long pause] 11 

Q. BY MS. DOUD:  Have you seen this document before? 12 

A. Yes. 13 

Q. What is it? 14 

A. It is the expectations around work hours and 15 

schedules for partners.   16 

Q. And does this document accurately reflect Starbucks’ 17 

policy regarding work hours, schedules, and availability? 18 

A. Yes. 19 

 MS. DOUD:  Move to admit Respondent’s Exhibit 7. 20 

 MR. FINK:  Give me just one moment with this 21 

document, please.  No objection.   22 

 JUDGE AMCHAN:  Received. 23 

(Respondent’s Exhibit 7, received into evidence) 24 

Q. BY MS. DOUD:  I’m going to show you what’s been 25 
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marked as Respondent’s Exhibit 9.  1 

(Respondent’s Exhibit 9, marked for identification) 2 

[Long pause] 3 

Q. MS. DOUD:  Have you seen this document? 4 

A. Yes. 5 

Q. What is it? 6 

A. It’s Staffing and Scheduling Tool and the Steps to 7 

Excellence.  8 

Q. What is the Steps to Excellence? 9 

A. It’s essentially our roadmap on how to be successful 10 

at Starbucks. 11 

Q. Who uses the Steps to Excellence? 12 

A. Every partner in the store. 13 

Q. So baristas, Shift Supervisors, Store Managers; 14 

everyone uses this? 15 

A. Yes.   16 

Q. Does this document actually reflect Starbucks’ 17 

approach regarding staffing and scheduling? 18 

A. Yes. 19 

 MS. DOUD:  Move to admit Exhibit 9. 20 

 MR. FINK:  No objection. 21 

 JUDGE AMCHAN:  Received. 22 

(Respondent’s Exhibit 9, received into evidence) 23 

Q. BY MS. DOUD:  Were you aware of what Hannah Edwards’ 24 

schedule was? 25 
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A. Yes. 1 

 MR. FINK:  Objection.  Vague as to timeframe.   2 

Q. BY MS. DOUD:  Were you aware what Hannah Edwards’ 3 

schedule was starting January 28th, 2022? 4 

A. I did know at the time.  I’m not sure I could recite 5 

it right now. 6 

Q. Were you aware of Hannah McCown’s schedule for the 7 

same time period, starting in January 2022? 8 

A. I was made aware of Hannah’s schedule in Madison’s 9 

absence. 10 

Q. Did you have a conversation with Hannah McCown about 11 

her availability on March 7th of 2022? 12 

A. Yes.   13 

Q. Was that the first time you had spoken to her about 14 

her availability? 15 

A. I believe so; yes. 16 

Q. What do you remember from that conversation? 17 

A. I remember her saying that she had a deal worked out 18 

with Madison around having a rolling two-week availability 19 

because her husband was a firefighter and so her 20 

availability wouldn’t be the same from week-to-week.  And 21 

I believe she said she was coming in at 8 -- her 22 

availability started at 8 in the morning. 23 

Q. Was this a proper availability for a Shift 24 

Supervisor? 25 
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A. No. 1 

Q. Did you also talk to Hannah McCown in that 2 

conversation regarding turning off the MOP? 3 

A. I remember having a conversation with Hannah.  I 4 

don’t remember if it was in the same conversation. 5 

Q. What is MOP? 6 

A. Mobile Order and Pay. 7 

Q. Did Hannah call you to discuss turning off Mobile 8 

Order and Pay -- 9 

A. Yes. 10 

Q. -- that you recall?  What did you ask her in that 11 

conversation? 12 

A. I asked her to get the DCR. 13 

Q. What is the DCR? 14 

A. The Daily Coverage Report. 15 

Q. I’m going to show you what’s been marked as 16 

Respondent’s Exhibit 65. 17 

(Respondent’s Exhibit 65, marked for identification) 18 

[Long pause] 19 

Q. BY MS. DOUD:  Do you recognize this document? 20 

A. Yes. 21 

Q. What is it? 22 

A. It is the Daily Coverage Report. 23 

Q. Can you explain why you asked Hannah McCown for the 24 

Daily Coverage Report when she called you to turn off the 25 
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Mobile Ordering? 1 

A. Yes.  So, if you look at the first line on the bottom 2 

where it says total customers, and you’ll see -- yeah, 3 

maybe zoom in. 4 

Q. Can you see it if I zoom? 5 

A. Maybe zoom in one more time.  Maybe I need glasses.  6 

Okay.  So, the numbers in each half-hour, those are the 7 

projected customers per half-hour.  So, if you look 8 

between 5 -- 5:30 and 6, it’s 13; 6 and 6:30, 22; and you 9 

see where it impacts peak; so 7:37, etc.   10 

 This is the number of projected customers based on a 11 

lot of data that the company collects and spits out a 12 

projected sales result.  If a store is pretty much on 13 

target, which this store was until some of the 14 

modifications, this report is pretty accurate.   15 

 When you look at the bottom number, the IPLH; that’s 16 

Items Per Labor Hour, this is essentially saying how many 17 

items each partner is doing every half-hour.   18 

 So, if you see where it gets to peak, where it’s like 19 

9, 10, 11; we’re saying that that 11 is each partner that 20 

is working is responsible for 11 items.   21 

 So it’s just a generic way for us to really assess 22 

how many projected customers do we have and then how many 23 

items each partner is responsible for to see if we need to 24 

up productivity or see if we’re over-scheduling, etc.   25 
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 We’re not concerned with IPLH unless it really gets 1 

over 17.  We’re saying, on average, partners can handle 2 

between 13 and 17 items per labor hour.   3 

Q. And items is drink and food? 4 

A. Yes. 5 

Q. Or drink --   6 

A. It’s items.  So, if a customer comes in and orders 7 

four beverages and two food items, that’s six items.   8 

Q. Okay. 9 

A. It’s total items. 10 

Q. Do you remember discussing the DCR with Hannah 11 

McCown? 12 

A. Yes. 13 

Q. And what was that discussion? 14 

A. Hannah wanted me to approve turning off Mobile Order 15 

and Pay.  My question to her was how many projected COSDs 16 

were occurring in the next hour.  I think she had somebody 17 

coming in in an hour, hour and a half.  So how many 18 

projected COSDs in the next hour and a half she was going 19 

to have and what was the projected IPLH. 20 

Q. So what COSD? 21 

A. Customer Occasions -- I don’t know the whole -- an 22 

acronym, but it’s essentially transactions.  So this is 23 

the number of transactions per half-hour. 24 

Q. And this is the report from March 7th, the date of the 25 
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call; is that right?  1 

A. Yes. 2 

Q. And what did this report show you?  What -- did Ms. 3 

McCown ever provide you the report? 4 

A. No. 5 

Q. Looking at it today, what does this report show you 6 

about whether it was right to turn -- whether it was 7 

warranted to turn off Mobile Order and Pay? 8 

A. The report showed that, even with the projected COSDs 9 

and the IPLH, that two partners could handle the amount 10 

and volume that would happen during that timeframe and 11 

that there was no need for us to turn off a channel to 12 

support the process. 13 

 MS. DOUD:  Move to admit Respondent’s Exhibit 65. 14 

 MR. FINK:  No objection. 15 

 JUDGE AMCHAN:  It is received. 16 

(Respondent’s Exhibit 65, received into evidence) 17 

[Long pause] 18 

Q. BY MS. DOUD:  Did you actually have two calls with 19 

Ms. McCown that day on March 7th? 20 

A. Yes. 21 

Q. During the second call, did you explain to her what 22 

you explained to us about the DCR and why you had asked 23 

for it and what the metrics would show? 24 

 MR. FRUMKIN:  Objection.  Leading. 25 
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 JUDGE AMCHAN:  Well, sustained.  I mean what do you 1 

recall –  2 

 MS. DOUD:  I can rephrase. 3 

Q. BY MS. DOUD:  What do you recall from the second 4 

call? 5 

A. I believe the second call was a continuation of the 6 

first call.  I was trying to explain to Hannah what I was 7 

looking for, and she told me she would have to call me 8 

back.  So, on the second call when she called me back, it 9 

was a continuation of the first call, explaining to her 10 

how these metrics were important -- or why these metrics 11 

were important in our decision-making. 12 

Q. During that call, did Hannah McCown threaten to call 13 

Partner Resources? 14 

A. Yes. 15 

 MR. FRUMKIN:  Objection.  Leading.   16 

 JUDGE AMCHAN:  Yeah.   17 

 MS. DOUD:  I asked did she threaten.  Okay. 18 

 JUDGE AMCHAN:  Yeah.  Yeah. 19 

Q. BY MS. DOUD:  Was there anything --   20 

 JUDGE AMCHAN:  It would be better to just --   21 

 MS. DOUD:  I’ll rephrase.   22 

 JUDGE AMCHAN:  -- ask her to come up with what was 23 

discussed around --   24 

 MS. DOUD:  Sure.   25 
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Q. BY MS. DOUD:  Was anything else discussed in that 1 

second call? 2 

A. Yes.   3 

Q. What else was discussed? 4 

A. Hannah brought up pay. 5 

Q. Why did she bring up pay; do you know? 6 

 MR. FRUMKIN:  Objection.   7 

 JUDGE AMCHAN:  Well, what did she tell you?  I mean 8 

you don’t know what -- she doesn’t know what was going 9 

through Ms. McGown’s mind.  She asked what Ms. McCown said 10 

to her. 11 

 MS. DOUD:  Sure.  Thank you, Your Honor. 12 

Q. BY MS. DOUD:  What did Ms. McCown say to you about 13 

pay? 14 

A. Ms. McCown was stepping down to a barista because she 15 

had gotten another job and she was only going to be 16 

available for the weekends.  So, she was inquiring about 17 

her pay, of what that pay would look like if she stepped 18 

down to barista. 19 

Q. What did you tell her about that?  What was your 20 

response?   21 

A. I think -- I believe I had asked her if she was even 22 

a barista yet at that point. 23 

Q. What -- why did you ask her that? 24 

A. I had previously had this conversation with Hannah 25 
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and I had already explained to her that I didn’t know what 1 

her pay would be.  We have an MS -- we used to call it the 2 

Time Manager, MMS -- I don’t know the acronym, but it’s 3 

essentially our H.R. platform that we promoted; we 4 

demoted; we separated from, and, in Hannah’s situation, 5 

she had left the company and come back. 6 

 The company at some point does bridge employment, but 7 

I didn’t know, and I still don’t know at what point the 8 

company bridges employment.  So, when you process a 9 

partner’s MMS request in MMS, it does that for you.  We 10 

don’t really have control over what the partner makes.  11 

 So, at the time, I didn’t know if they were going to 12 

consider her bridge of employment in that demotion, or if 13 

she was going to be brought to the $12 that all the other 14 

partners were making.   15 

 So, I had already had that conversation with her.  16 

The fact that she brought it up again was a little out of 17 

context, and so I know that that conversation got a little 18 

tense, I would share, just because I had that conversation 19 

before.  She had already shared with me that there was 20 

only two of them on the sales floor.  And the fact that 21 

she was spending more time talking to me, you know, was 22 

like, okay, I’ve had this conversation.  You’re leaving 23 

one partner to do the entire work of two and that wasn’t 24 

the place or the time to have that conversation.   25 
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Q. Was there -- did Hannah McCown say anything else in 1 

that conversation? 2 

A. I’m not sure.  I do know she interrupted me a bunch 3 

of times, which is something that me and her had already 4 

spoke about.  I don’t feel like she was listening when I 5 

was trying to give her answers to her questions, and I do 6 

remember that she hung up the phone on me very abruptly.   7 

Q. Anything else that you remember from that 8 

conversation being discussed? 9 

A. I think I brought up the expectation was for her to 10 

live within our mission and values, including dignity and 11 

respect for others. 12 

Q. And that was -- was that -- why did you bring that 13 

up? 14 

A. Because she kept interrupting, she wasn’t listening, 15 

and I felt her tone on the phone was very rude. 16 

Q. I’m going to show you what’s been marked as Exhibit 17 

13 for Respondent. 18 

(Respondent’s Exhibit 13, marked for identification) 19 

[Long pause] 20 

Q. BY MS. DOUD:  Have you seen this document before? 21 

A. Yes. 22 

Q. What is it? 23 

A. I -- after the conversation, I sent an email to Julie 24 

Wendell, who is the PRM, Partner Resource Manager, 25 
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regarding my call today with Hannah. 1 

Q. Why did you do that? 2 

A. Because I felt her behavior was not in conjunction 3 

with our mission and values. 4 

Q. And this also says that you got a call from SM.  Is 5 

that Store Manager?   6 

A. Yes. 7 

Q. Who was the Store Manager at the time? 8 

A. Jen Seymour. 9 

Q. Telling you that Hannah had called and said she threw 10 

up and needed to go home after your call; do you remember 11 

that? 12 

A. Yes. 13 

 MS. DOUD:  Move to admit Exhibit 13. 14 

 MR. FINK:  I object, as this is hearsay, Your Honor.   15 

 JUDGE AMCHAN:  Well, it’s not -- I mean she’s the one 16 

that sent it. 17 

 MR. FINK:  Yeah.  It’s being --   18 

 JUDGE AMCHAN:  I mean the document is not hearsay. 19 

 MR. FINK:  The document is being admitted to 20 

establish the truth of what her testimony is.  She can 21 

absolutely -- I have no objection to her testifying about 22 

this, but, as this is being introduced to bolster her 23 

credibility about that testimony, I object that this is 24 

hearsay.   25 
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 JUDGE AMCHAN:  I’m going to receive that.   1 

(Respondent’s Exhibit 13, received into evidence) 2 

 MS. DOUD:  Your Honor, it’s almost 3:00.  I do need 3 

to take a break to go to the bathroom now myself.  So, I’m 4 

asking --   5 

 JUDGE AMCHAN:  All right. 6 

 MS. DOUD:  -- for a five-minute break. 7 

 JUDGE AMCHAN:  I was waiting you out.   8 

 MS. DOUD:  You win. 9 

 JUDGE AMCHAN:  Yeah, okay.  3:10?  10 

 MS. DOUD:  3:10 is fine.   11 

 JUDGE AMCHAN:  3:10. 12 

 MS. DOUD:  Thank you. 13 

 JUDGE AMCHAN:  3:10; 2:10 Central?  Okay. 14 

 MS. DOUD:  Yes, Your Honor. 15 

 JUDGE AMCHAN:  All right. 16 

 MS. DOUD:  Thank you.   17 

[Off the record] 18 

 JUDGE AMCHAN:  Okay.  Go ahead.   19 

 MS. DOUD:  Thank you.   20 

Q. BY MS. DOUD:  Ms. Jenkins, I’m going to turn the 21 

questioning to March 3rd, 2022 meeting.  Do you remember 22 

posting a March 23rd -- or March 3rd, 2022 meeting?  I’ll 23 

get the date -- 24 

A. Yes. 25 
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Q. -- wrong.   1 

A. Yes. 2 

Q. What was the purpose of that meeting? 3 

A. It was an educational meeting around learning, from 4 

both sides, essentially what the Union is. 5 

Q. And, in the beginning of the meeting -- before the 6 

meeting started, how did you perceive the feeling in the 7 

room? 8 

A. I thought it was good.  Multiple partners talking to 9 

each other.  I engaged in a couple of conversations with 10 

partners, and it felt really positive.   11 

Q. Do you remember someone trying to hand you something 12 

at the beginning of the meeting? 13 

A. Yes. 14 

Q. Did you know what it was? 15 

A. No. 16 

Q. Did you take it? 17 

A. No. 18 

Q. Why didn’t you take it? 19 

A. Because, at that point, the meeting -- we were 20 

already 10 minutes late getting started for the meeting 21 

because we were waiting on some partners to arrive and so 22 

we had an agenda; I had a timeline; and so I really just 23 

wanted to get the meeting started.    24 

Q. Did the mood change -- you said at the beginning and 25 
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before the meeting you felt it was a positive atmosphere.  1 

Did the mood change at any point during the meeting? 2 

A. Yes. 3 

Q. When did it change? 4 

A. I would say really the pinnacle part of changing was 5 

there was a conversation between myself and Lisa; I think 6 

her last name is Debey.  She was trying to explain -- I 7 

was talking about bargaining and she was talking about 8 

ratification and, at this point, I knew nothing about 9 

nothing Union; I was still learning, and we were talking 10 

about two different things and she was getting frustrated 11 

that I wasn’t understanding her and I was getting 12 

frustrated that I wasn’t understanding her.  So, at that 13 

point, I kind of abruptly ended that and just said hey, 14 

we’re all still learning; I will find out the answer for 15 

that.   16 

 It was really then the mood changed.  There was a lot 17 

of snickering, laughter, scoffing, and, even at that time, 18 

another partner said something to the effect of she 19 

doesn’t even know.   20 

Q. At a certain point, did you ask whether the meeting 21 

should be done?    22 

 MR. FRUMKIN:  Objection.  Leading.   23 

 JUDGE AMCHAN:  Yeah.  Just ask her what she remembers 24 

saying.   25 
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Q. BY MS. DOUD:  Do you remember saying anything else in 1 

the meeting?   2 

A. Yes.   3 

Q. What else do you remember saying in the meeting? 4 

A. I mean I said a lot of things, but I do remember 5 

saying like are we done; is this meeting done. 6 

Q. Why did you say that? 7 

A. We had gotten pretty off-topic, so, really, after the 8 

conversation with me and Lisa, the mood in the room seemed 9 

to change.  It felt a little bit more aggressive.  Like I 10 

said, there was a lot of side convos when I would bring 11 

something up.  There was a lot of laughter.  It seemed as 12 

if the partners turned from working together and learning 13 

to really attacking me and my leadership.  There was a 14 

comment that was made around what did I do to support 15 

staffing over Christmas.   16 

 You know, I really tried to keep the conversation 17 

calm.  I think I shared I didn’t know you guys felt that 18 

way; how could I fix something if I didn’t know, something 19 

to that extent.  And when I tried to get the meeting back 20 

on track, you know, I said let’s stick to the topic, and 21 

Hannah McCown shared that this topic is not productive 22 

anyway, and that’s when I said are we done; is this 23 

meeting over.   24 

 I felt, after that comment, nothing good was going to 25 
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come out of that.  The partners weren’t in the right 1 

mindset to continue the meeting.  I don’t think I was in 2 

the right mindset at that point to continue a productive 3 

meeting, and that is why I made that comment. 4 

Q. Did anyone attempt to hand you anything at the end of 5 

the meeting?   6 

A. Yes. 7 

Q. Did you know what it was? 8 

A. No. 9 

Q. What was your response, if any? 10 

A. I did not have a response. 11 

Q. Did you take what was being handed to you? 12 

A. No. 13 

Q. Why not? 14 

A. It was Hannah McCown.  At that point, her demeanor 15 

changed.  She stood up.  She was -- I don’t -- getting a 16 

little emotional.  Her voice was very shaky and she seemed 17 

like she had, you know, this thing that she wanted to say.  18 

I believe she said let me say my thing, or whatever.  Like 19 

she had prepared something to say at the meeting and I had 20 

never done any of this before.  I felt like, in this 21 

moment, there’s a lot of law, a lot of legal just 22 

surrounding the whole situation, so I wasn’t sure what I 23 

could do or what I couldn’t do, so I did not take the 24 

letter just from the uncertainty of the whole situation. 25 



1283  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. Did you say that they could send the letter via 1 

certified mail? 2 

 MR. FRUMKIN:  Objection.  Leading. 3 

 MS. DOUD:  No.  4 

[Long pause] 5 

Q. BY MS. DOUD:  Was the meeting mandatory?  6 

A. No.   7 

Q. Did you threaten partners with reprisal if they 8 

declined to attend the March 3rd meeting? 9 

A. No. 10 

Q. Did -- were there any partners that did not attend 11 

the March 3rd meeting? 12 

A. Yes. 13 

Q. Did you discipline anyone for not attending? 14 

A. No. 15 

Q. Did you threaten anyone you were going to discipline 16 

them or take corrective action against them for not 17 

talking to you about the Union? 18 

A. No. 19 

Q. Did you discipline anyone or otherwise take any 20 

action against anyone for not talking to you about the 21 

Union? 22 

A. No. 23 

Q. Have you ever linked poor working performance to 24 

Union activities? 25 
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A. No. 1 

Q. Do you remember going outside to talk to partners 2 

after the March 3rd meeting? 3 

A. Yes.   4 

Q. Did you call the police? 5 

A. No. 6 

Q. Were you scared after talking to the partners 7 

outside? 8 

A. Yes. 9 

 MR. FRUMKIN:  Objection.  This is all leading. 10 

 JUDGE AMCHAN:  Yeah.  You are leading now.  You just 11 

have to tell her what -- ask her what else she remembers 12 

about the meeting and the aftermath.   13 

Q. BY MS. DOUD:  What did you say to partners when you 14 

went outside, if anything? 15 

A. I asked them to leave because the hotel was private 16 

property.  17 

Q. Did you say anything else? 18 

A. No. 19 

Q. Did you do anything else? 20 

A. I went back inside.  They -- the partners out there 21 

made some rude remarks around they don’t have to listen to 22 

me; I can’t tell them what to do; however that transpired. 23 

 When I went back into the hotel, the hotel manager 24 

seemed worried and concerned about the situation.  I 25 
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shared with her she could ask them to leave because she 1 

was the manager of the place, or she could call the cops; 2 

I don’t know.  I was pretty on edge by that point, just 3 

based on the treatment of the partners to myself, because 4 

when I tried to come back in from the outside, Hannah 5 

McCown threw the letter at me. 6 

Q. Do you remember a strike on March 19th at the 75th 7 

Street store? 8 

A. Yes.   9 

Q. Were you at the store the morning of March 19th? 10 

A. I got a notification via text that there was going to 11 

be a strike at that store.  It was the letter stating that 12 

they were going to strike, essentially, and I met the 13 

Store Manager there at the location to ensure that the 14 

store was closed down properly. 15 

Q. Do you recall who sent you that text? 16 

A. I believe it was a number I did not have saved in my 17 

phone. 18 

Q. And, I apologize if you just said this; why were you 19 

at the store? 20 

A. Jen was a new Store Manager, so I met her there to -- 21 

two things; make sure she felt supported, but also to make 22 

sure the store was closed down properly.   23 

Q. And when did you leave the store? 24 

A. I walked to my car right after we ensured the store 25 



1286  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

was closed. 1 

Q. You said you walked to your car.  Did you drive away? 2 

A. I was approached by a parent of one of the partners 3 

at that location. 4 

Q. And what did you do when you were approached by the 5 

parent?  Where were you? 6 

A. I was parked in the Taco Bell parking lot and Kyle is 7 

a partner that worked at the 75th Street store, and he is 8 

autistic.  His -- he was terrified of working at that 9 

location and he did not want to come to work that day 10 

because he knew that they were going to strike.  His dad 11 

was meeting him there to make sure that he felt safe.  12 

 So when he approached me in the parking lot, he 13 

shared with me some of Kyle’s concerns and he said, as a 14 

father --    15 

 MR. FRUMKIN:  Objection.  Hearsay.   16 

 JUDGE AMCHAN:  Yeah, sustained.  Also, I’m not sure 17 

of the relevance.   18 

 MS. DOUD:  It was brought up in the NLRB’s case that 19 

Ms. Jenkins stayed after the store was closed for a period 20 

of time, and so we’re putting on evidence to explain why 21 

she was still there after the store was closed.   22 

 JUDGE AMCHAN:  Okay.  So, she talked to Kyle’s 23 

father.  I don’t need to hear, you know, what he said to 24 

her.   25 
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Q. BY MS. DOUD:  And what did you do after that? 1 

A. I left that location and I parked -- I drove across 2 

the street in one of the open parking spots, so the one 3 

farthest away, closest to the Wendy’s, and I parked to 4 

make a phone call to Lewis Johnson, who’s my Regional 5 

Director, to tell him about the conversation that I had 6 

with Kyle’s father. 7 

Q. And then what did you do? 8 

A. Then I left and drove home. 9 

Q. Did you have any other conversations with partners 10 

regarding the Union?   11 

A. Yes. 12 

Q. When? 13 

A. I don’t know specific dates.  I just knew they came 14 

up as store visits or through the process before the 15 

election. 16 

Q. Have you ever told partners everything is on the 17 

table, when talking about the Union? 18 

 MR. FRUMKIN:  Objection.  Leading.   19 

 MS. DOUD:  It’s an allegation --   20 

 JUDGE AMCHAN:  All right.  I’ll overrule it.  You can 21 

answer.   22 

 THE WITNESS:  Yes I did. 23 

Q. BY MS. DOUD:  When did you do that? 24 

A. I believe I said that at the March 3rd meeting. 25 
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Q. What did you mean by that; everything is on the 1 

table? 2 

A. It was my understanding at the time --   3 

 MR. FRUMKIN:  Objection.  Relevance, actually, based 4 

on -- if it was said, it was said. 5 

 JUDGE AMCHAN:  Sustained. 6 

Q. BY MS. DOUD:  Have you ever told partners they 7 

wouldn’t be getting the previously announced wage 8 

increase? 9 

A. No. 10 

Q. Are you familiar with the policies in the Starbucks 11 

Partner Guide regarding register operations?   12 

A. Yes. 13 

Q. I’m going to show you what’s been marked as Exhibit  14 

-- Respondent’s Exhibit 4.   15 

(Respondent’s Exhibit 4, marked for identification) 16 

[Long pause] 17 

Q. BY MS. DOUD:  Just take a moment to read it. 18 

[Long pause] 19 

Q. Have you seen this document before?  Do you recognize 20 

it? 21 

A. Yes. 22 

Q. Is this -- what is it? 23 

A. It’s -- it is -- I believe it’s in the Partner Guide 24 

around cash handling. 25 
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Q. Is it the Register Operation and Customer Transaction 1 

Policy --  2 

A. Yes. 3 

Q. -- from the Partner Guide?  4 

A. Yes. 5 

Q. Does this document accurately reflect Starbucks’ 6 

policy regarding register operation and customer 7 

transactions? 8 

A. Yes. 9 

 MS. DOUD:  Move for admission of Respondent’s Exhibit 10 

4.  11 

 MR. FINK:  No objection. 12 

 JUDGE AMCHAN:  It’s received. 13 

(Respondent’s Exhibit 4, received into evidence) 14 

Q. BY MS. DOUD:  Ms. Jenkins, are you familiar with the 15 

policies in Starbucks -- in the Partner Guide regarding 16 

safety and security at the store? 17 

A. Yes.   18 

Q. I’m going to show you what’s been marked as 19 

Respondent’s Exhibit 2. 20 

(Respondent’s Exhibit 2, marked for identification) 21 

[Long pause] 22 

Q. BY MS. DOUD:  Do you recognize this document? 23 

A. Yes. 24 

Q. What is it? 25 
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A. It’s the Safety and Security information out of the 1 

Partner Guide. 2 

Q. And this is the Maintaining a Safe Work Environment 3 

Policy? 4 

A. Yes. 5 

Q. Does this document accurately reflect Starbucks’ 6 

policy regarding maintaining a safe work environment? 7 

A. Yes. 8 

 MS. DOUD:  Move to admit Respondent’s Exhibit 2. 9 

 MR. FINK:  Sorry.  I object on the relevance of this. 10 

 JUDGE AMCHAN:  Well, I’ll just leave it in.  If I end 11 

up agreeing with you, I’ll ignore it. 12 

(Respondent’s Exhibit 2, received into evidence) 13 

Q. BY MS. DOUD:  And I believe -- actually, I’m going to 14 

show you what’s been marked as Exhibit 3.   15 

(Respondent’s Exhibit 3, marked for identification) 16 

[Long pause] 17 

Q. BY MS. DOUD:  Have you seen this document before? 18 

A. Yes. 19 

Q. What is it? 20 

A. It’s the Maintaining a Secure Work Environment out of 21 

the Partner Guide. 22 

Q. Does this document accurately reflect Starbucks’ 23 

policy regarding maintaining a secure work environment? 24 

A. Yes. 25 
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 MS. DOUD:  Move for admission of Exhibit 3. 1 

 MR. FINK:  I again object on relevance.   2 

 JUDGE AMCHAN:  Okay.  I’ll receive it.   3 

(Respondent’s Exhibit 3, received into evidence) 4 

Q. BY MS. DOUD:  Are you familiar with Starbucks’ store 5 

closing standards? 6 

A. Yes. 7 

Q. I’m going to show you what’s been marked as Exhibit 8 

24. 9 

(Respondent’s Exhibit 24, marked for identification)  10 

[Long pause] 11 

Q. Have you seen this document before? 12 

A. Yes. 13 

Q. What is it? 14 

A. It is the Opening and Closing Safety Procedures.   15 

Q. And does this document accurately reflect the store 16 

closing standards? 17 

A. Yes. 18 

 MS. DOUD:  Move to admit Exhibit 24. 19 

 MR. FINK:  I’d like to briefly voir dire on this. 20 

 JUDGE AMCHAN:  Okay. 21 

 MS. DOUD:  I think, actually, it might even be in -- 22 

it might be an exhibit that was already admitted in your 23 

case, Brad. 24 

 MR. FINK:  Okay.  25 
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VOIR DIRE 1 

[As to Exhibit 24] 2 

Q. BY MR. FINK:  I’m just -- is this document part of 3 

some larger document? 4 

A. Are you asking me? 5 

Q. Yes.  Yes. 6 

A. Oh, sorry.  Yes.   7 

Q. What’s the larger document that this is part of? 8 

A. Store Operations Manual.   9 

Q. What is the Store Operations Manual? 10 

A. It’s essentially a book of some policies and 11 

procedures around all store operations. 12 

 MR. FINK:  Okay.  I have no objection, Your Honor. 13 

 JUDGE AMCHAN:  It’s received. 14 

(Respondent’s Exhibit 24, received into evidence) 15 

Q. BY MS. DOUD:  Are you familiar with Starbucks’ 16 

policies regarding cash handling? 17 

A. Yes. 18 

Q. I’m going to show you what’s been marked as 19 

Respondent’s Exhibit 8. 20 

(Respondent’s Exhibit 8, marked for identification) 21 

[Long pause] 22 

Q. BY MS. DOUD:  Are you familiar with this document? 23 

A. Yes. 24 

Q. What is it? 25 
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A. It’s Cash Handling and Steps to Excellence. 1 

Q. Does this document accurately reflect Starbucks’ 2 

approach to cash handling for baristas, Shift Supervisors, 3 

and Store Managers? 4 

A. Yes. 5 

 MS. DOUD:  Move to admit Respondent’s Exhibit 8. 6 

 MR. FINK:  No objection. 7 

 JUDGE AMCHAN:  Received. 8 

(Respondent’s Exhibit 8, received into evidence) 9 

Q. BY MS. DOUD:  In the ordinary course, do stores have 10 

cash variances or unverified deposits? 11 

A. No. 12 

Q. How often have you seen cash variances or unverified 13 

deposits in your stores? 14 

 MR. FINK:  Objection, as to time -- or vague, as to 15 

time.   16 

Q. BY MS. DOUD:  Within the last year, how often have 17 

you seen cash variances or unverified deposits?  18 

A. Typically, a store will have two or less unverified 19 

deposits for an entire year.  As far as cash variances go, 20 

very -- very rare to have cash variances over the amount 21 

of $20 consistently at the same location. 22 

Q. Did you ever learn about any cash variances or 23 

shortages at the 75th Street store?   24 

A. Yes. 25 
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Q. How? 1 

A. Jen Seymour was in her Store Manager training and 2 

doing some work with Michelle Pearl around Store Manager 3 

responsibilities of cash handling audits and they informed 4 

me during this time that there was a significant amount of 5 

unverified deposits and a more than usual amount of cash 6 

variances in -- at this location. 7 

Q. What did you do with that information? 8 

A. I collected the information from the resources that I 9 

had and I reached out to Kevin Gillis.  He’s in PNAP, 10 

which is essentially Loss Prevention, and asked for 11 

support. 12 

Q. Who was involved in the cash handling incident? 13 

A. When -- during my investigation, all but one of the 14 

unverified deposits leads back to Maddie Doran.  And then 15 

30 days post-investigation, three or four; I can’t 16 

remember, cash variances over $20 leads back to Maddie 17 

Doran. 18 

Q. I’m going to show you what’s been marked as 19 

Respondent’s Exhibit 27. 20 

(Respondent’s Exhibit 27, marked for identification) 21 

[Long pause] 22 

Q. BY MS. DOUD:  Do you recognize these emails? 23 

A. Yes. 24 

Q. What are they? 25 
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A. It is communication between myself and Kevin Gillis 1 

around the unverified deposits and cash variances. 2 

 MS. DOUD:  Move to admit Exhibit 27. 3 

 MR. FINK:  If I could have just a moment to review 4 

this particular document. 5 

 JUDGE AMCHAN:  Okay. 6 

[Long pause] 7 

 MR. FINK:  Give me a moment to compare this to 8 

another document.   9 

 JUDGE AMCHAN:  Okay. 10 

[Long pause] 11 

 MR. FINK:  Yeah, I object on this.  This document is 12 

three pages of a larger document, a larger email chain, 13 

that I believe goes on for about eight pages, and I don’t 14 

think they’re trying to -- it goes on for, yeah, eight or 15 

nine pages.  It looks like they’ve cut off the rest of the 16 

pages of this email chain, and I think the entire chain is 17 

probative.  So I object based on the incompleteness of 18 

this particular exhibit.  19 

 JUDGE AMCHAN:  Well, I think the remedy for that is 20 

for you to introduce as much of the rest of the document 21 

as you want on cross.   22 

 MR. FINK:  I will, Your Honor. 23 

 JUDGE AMCHAN:  So, I’m going to receive this. 24 

(Respondent’s Exhibit 27, received into evidence) 25 
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[Long pause] 1 

Q. BY MS. DOUD:  And, were you part of the investigation 2 

into the cash variances and unverified deposits with 3 

respect to Maddie Doran? 4 

A. Yes. 5 

Q. I’m going to show you what’s been marked Respondent’s 6 

Exhibit 18. 7 

(Respondent’s Exhibit 18, marked for identification) 8 

[Long pause] 9 

Q. BY MS. DOUD:  And this is a longer email thread, so 10 

we’ll scan through it.   11 

[Long pause] 12 

Q. Do you recognize this document? 13 

A. Yes. 14 

Q. What is it? 15 

A. This is the communication back and forth between a 16 

number of different avenues for the investigation.  So, 17 

Kevin Gillis, from Loss Prevention; it also includes 18 

Courier Services, and Revenue Accounting. 19 

Q. What is Courier Services? 20 

A. It is -- so stores put -- the stores at the -- I’m 21 

sorry.  Each store at the end of the night puts their 22 

deposit into their safe.  We have a courier come pick up 23 

deposits and transport them to the bank.  24 

Q. And what are you doing in this email thread? 25 
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A. I’m essentially trying to track down unverified 1 

deposits and, unfortunately, this is where we have a 2 

couple different systems that do not communicate with each 3 

other.   4 

 So, in a perfect world, how this works is that the 5 

courier comes to the store, scans each deposit 6 

individually, puts them in his bag in his truck, and takes 7 

them to the bank.  So there’s three points of confirmation 8 

that there’s money in the store, on the truck, and at the 9 

bank.   10 

 What we’re saying is that it made it from the store 11 

to the truck, but never to the bank.  So, Starbucks, 12 

through this, is saying, if the courier signs off on the 13 

unverified deposits, it’s not our responsibility anymore 14 

and the courier is responsible for them.  And if they 15 

don’t make it to the bank, or if they do, we’re not -- we 16 

don’t -- we can’t confirm specific deposits because they 17 

go into a master account.   18 

 So, there’s a lot of discrepancies in communication 19 

between each resource, but I did verify with the Store 20 

Manager that, in observation of the courier, he actually 21 

does not sign off on each deposit.  He grabs the whole bag 22 

and then scans the first one.   23 

 So there was so many inconsistencies with the 24 

investigation around unverified deposits that it was 25 
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unsubstantiated and it was -- it -- there was enough to 1 

warrant a conversation with Maddie, but not enough to 2 

result in corrective action.  And the reason why there was 3 

enough to warrant a conversation is because the unverified 4 

deposits was not typical at this location until Maddie was 5 

left in the store by herself on a closing shift.   6 

 All of them, I think with the exception of one, leads 7 

back to her closing shift.  And then the unverified 8 

deposits abruptly ended January 8th, 2022 when we announced 9 

that Madison was going on an LOA and we would have a new 10 

Store Manager in role.   11 

Q Did you have a conversation with Maddie Doran 12 

regarding the cash variances and deposits?   13 

A. Yes. 14 

Q. Did you -- what did you say to Maddie during that 15 

conversation? 16 

A. During the conversation, I was more asking questions 17 

like do you know what these reports say; do you know how 18 

to accurately close at night; do you know why we would 19 

have unverified deposits; just asking a lot of questions 20 

to see if she could recall or remember anything about her 21 

closing activities that would result in unverified 22 

deposits.   23 

Q. Did you make any accusations during that 24 

conversation? 25 
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A. No. 1 

 MR. FRUMKIN:  Objection.  Leading.   2 

 JUDGE AMCHAN:  Overruled.  She answered.   3 

 MS. DOUD:  Move for admission of Respondent’s Exhibit 4 

18.   5 

 MR. FINK:  No objection, and, to clear the record, I 6 

apologize.  This -- these are the more complete documents 7 

I was looking for, so my apologies. 8 

 JUDGE AMCHAN:  It’s received. 9 

(Respondent’s Exhibit 18, received into evidence) 10 

Q. BY MS. DOUD:  Ms. Jenkins, are you familiar with 11 

Starbucks’ dress code policy? 12 

A. Yes.   13 

Q. I’m going to show you what’s been marked as Exhibit 14 

6. 15 

(Respondent’s Exhibit 6, marked for identification) 16 

[Long pause] 17 

Q. BY MS. DOUD:  Have you seen this document before? 18 

A. Yes. 19 

Q. Do you recognize it? 20 

A. Yes. 21 

Q. What is it? 22 

A. It is the Dress Code Policy out of the Partner 23 

Handbook. 24 

Q. And does this document accurately reflect Starbucks’ 25 
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dress code policy? 1 

A. Yes.  2 

 MS. DOUD:  Move to admit Exhibit 6. 3 

 MR. FINK:  No objection.   4 

 JUDGE AMCHAN:  Received. 5 

(Respondent’s Exhibit 6, received into evidence) 6 

Q. BY MS. DOUD:  Ms. Jenkins, are you familiar with 7 

Starbucks’ Attendance and Illness Policy? 8 

A. Yes.   9 

Q. I’m going to show you what’s been marked as Exhibit 5 10 

for Respondent. 11 

(Respondent’s Exhibit 5, marked for identification) 12 

[Long pause] 13 

Q. BY MS. DOUD:  Do you recognize this document? 14 

A. Yes.   15 

Q. What is it? 16 

A. The Attendance and Illness Policy in the partner 17 

handbook. 18 

Q. Does this document accurately reflect Starbucks’ 19 

Attendance and Illness Policy? 20 

A. Yes. 21 

 MS. DOUD:  Move to admit Exhibit 5. 22 

 MR. FINK:  No objection. 23 

 JUDGE AMCHAN:  No objection? 24 

 MR. FINK:  No. 25 
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 JUDGE AMCHAN:  Okay.   1 

 MR. FINK:  No objection. 2 

 JUDGE AMCHAN:  It’s received. 3 

(Respondent’s Exhibit 5, received into evidence) 4 

Q. BY MS. DOUD:  Are you familiar with COVID Coach?  5 

A. Yes. 6 

Q. What is COVID Coach? 7 

A. The COVID Coach is an app on the iPad that has a 8 

series of questions that will determine if partners are 9 

safe and healthy enough to work.  The expectation of 10 

partners as they come to work is to complete the COVID 11 

Coach before every shift. 12 

Q. I’m going to show you what’s been marked as 64 for 13 

Respondent. 14 

(Respondent’s Exhibit 64, marked for identification) 15 

[Long pause] 16 

Q. BY MS. DORAN:  Are you familiar with this document? 17 

A. Yes.   18 

Q. What is it? 19 

A. It is the Scoop, partner check-in tools, and it walks 20 

partners through how to access the COVID Coach.   21 

Q. So this is how to access the COVID Coach, the process 22 

you were just referring to? 23 

A. Yes. 24 

 MS. DOUD:  Move to admit Exhibit 64. 25 
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 MR. FINK:  No objection.   1 

 JUDGE AMCHAN:  Received. 2 

(Respondent’s Exhibit 64, received into evidence) 3 

Q. BY MS. DOUD:  Did the process for COVID Coach eve 4 

change? 5 

A. Yes.  It changed on April 4th.   6 

 JUDGE AMCHAN:  Of 2022? 7 

 THE WITNESS:  Yes.  I apologize. 8 

Q. BY MS. DOUD:  So, prior to April 4th, 2022, after 9 

completing the app, what would a partner do next? 10 

A. A partner would need to check their temperature, 11 

verify the temperature with another partner, and record it 12 

-- record their name in the COVID check-in log, with that 13 

other partner verifying their temperature check. 14 

Q. I’m going to show you what’s been marked as 15 

Respondent’s Exhibit 40. 16 

(Respondent’s Exhibit 40, marked for identification) 17 

[Long pause] 18 

Q. BY MS. DOUD:  Do you recognize this document? 19 

A. Yes. 20 

Q. What is it? 21 

A. It is the check-in log. 22 

 MS. DOUD:  Move to admit Exhibit 40. 23 

 MR. FINK:  No objection. 24 

 JUDGE AMCHAN:  It’s received. 25 
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(Respondent’s Exhibit 40, received into evidence) 1 

Q. BY MS. DOUD:  I’m going to show you what’s been 2 

marked as Respondent’s Exhibit 41. 3 

(Respondent’s Exhibit 41, marked for identification) 4 

[Long pause] 5 

Q. BY MS. DOUD:  Do you recognize this document? 6 

A. Yes. 7 

Q. What is it? 8 

A. It is a completed partner pre-check-in log.   9 

Q. Do you know what store this is for? 10 

A. It looks like the 75th Street store based on the 11 

names. 12 

Q. And is this a completed document log that you were 13 

referring to, the COVID log? 14 

A. Yes. 15 

 MS. DOUD:  Move to admit Exhibit 41. 16 

 MR. FINK:  I’d like to voir dire on this. 17 

 JUDGE AMCHAN:  Yeah.  Go ahead.   18 

 MR. FINK:  No, never mind.  No objection. 19 

 JUDGE AMCHAN:  It’s received.  20 

(Respondent’s Exhibit 41, received into evidence) 21 

Q. BY MS. DOUD:  Have you ever separated someone before 22 

for not immediately leaving the store after failing the 23 

COVID Coach? 24 

A. Yes. 25 
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Q. When? 1 

A. Beginning of February of 2021. 2 

Q. Can you tell me about that situation? 3 

A. Yep.  I had a Store Manager come to work actually on 4 

December 26th, 2020.  Erin Clinton came to work; did not 5 

pass the COVID Coach; stayed at work for a period of time 6 

before another partner came in; and she left the store. 7 

Q. I’m going to show you what’s been marked as Exhibit 8 

17 for Respondent. 9 

(Respondent’s Exhibit 17, marked for identification) 10 

[Long pause] 11 

Q. BY MS. DOUD:  Do you recognize this document? 12 

A. Yes. 13 

Q. What is it? 14 

A. It is Notice of Separation for Erin Clinton for 15 

violation of the standard around COVID. 16 

Q. Oh, it’s a separation for a partner -- or a Store 17 

Manager; is that right? 18 

A. Sorry.  Yes. 19 

 MS. DOUD:  Just for confidentiality purposes.  Move 20 

to admit Respondent’s Exhibit 17.   21 

 MR. FINK:  No objection.   22 

 JUDGE AMCHAN:  Received. 23 

(Respondent’s Exhibit 17, received into evidence) 24 

Q. BY MS. DOUD:  A little bit earlier we talked about a 25 
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Daily Records book.  You’re familiar with Starbucks’ Daily 1 

Records book? 2 

A. Yes. 3 

Q. I’m going to show you what’s been marked as Exhibit 4 

42. 5 

(Respondent’s Exhibit 42, marked for identification)  6 

[Long pause] 7 

Q. BY MS. DOUD:  Do you recognize this document? 8 

A. Yes. 9 

Q. What is it? 10 

A. It is the Daily Records book for the 75th Street store 11 

on Wednesday, January 5th, 2022. 12 

 MS. DOUD:  Move to admit Exhibit 42. 13 

 MR. FINK:  Give me a moment with this, please. 14 

[Long pause]  15 

 MR. FINK:  I’d object on this on hearsay grounds. 16 

 MS. DOUD:  Your Honor, this is an entry from the 17 

Daily Records book on January 5th.  Alydia Claypool failed 18 

the COVID and left.  She testified regarding this.  It’s 19 

just a business record with respect to testimony that’s 20 

already in the record.   21 

 JUDGE AMCHAN:  Well, I think it may be a business 22 

record, but I’m not sure you’ve connected all the dots.   23 

Q. BY MS. DOUD:  Ms. Jenkins, is this Daily Records book 24 

kept in the ordinary course of Starbucks’ business? 25 
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A. Yes. 1 

Q. Are the entries on the Daily Records book make 2 

contemporaneous with the activities that are set forth in 3 

the book? 4 

A. Yes. 5 

 MR. FINK:  Objection.  Speculation.   6 

 JUDGE AMCHAN:  Well --    7 

 MS. DOUD:  She’s the District Manager of the store. 8 

 MR. FINK:  And, presumably, not present when the 9 

entries are made. 10 

 MS. DOUD:  She knows the business practice and 11 

procedure. 12 

 JUDGE AMCHAN:  Well, the Daily Records book, is that 13 

something that exists solely at the 75th Street store, or 14 

is that company-wide requirement that it be kept? 15 

 THE WITNESS:  It’s a company-wide requirement for all 16 

stores. 17 

 JUDGE AMCHAN:  I’m going to receive it as a business 18 

record. 19 

(Respondent’s Exhibit 42, received into evidence) 20 

Q. BY MS. DOUD:  Ms. Jenkins, are you familiar with the 21 

Starbucks Workplace Violence Policy? 22 

A. Yes. 23 

Q. I’m going to show you what’s been marked as 24 

Respondent’s Exhibit 30.   25 
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(Respondent’s Exhibit 30, marked for identification) 1 

[Long pause] 2 

Q. BY MS. DOUD:  Are you familiar -- do you recognize 3 

this document? 4 

A. Yes. 5 

Q. What is it? 6 

A. It’s the Safety and Security Workplace Violence 7 

Policy for Starbucks. 8 

Q. And does this document accurately reflect the 9 

Workplace Violence Policy at Starbucks? 10 

A. Yes. 11 

 MS. DOUD:  Move to admit Exhibit 30. 12 

 MR. FINK:  No objection. 13 

 JUDGE AMCHAN:  Received. 14 

(Respondent’s Exhibit 30, received into evidence) 15 

 MR. FINK:  Although I believe we’re talking about 31.  16 

Oh, yep.  Sorry.  30.  You’re right.   17 

 MS. DOUD:  There’s two.   18 

Q. BY MS. DOUD:  I’m going to show you what’s been 19 

marked as Respondent’s Exhibit 31. 20 

(Respondent’s Exhibit 31, marked for identification) 21 

[Long pause] 22 

Q. BY MS. DOUD:  Do you recognize this document? 23 

A. Yes.  24 

Q. What is it? 25 
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A. It’s the Workplace Violence Policy in the Partner 1 

Handbook. 2 

Q. And does this document also accurately reflect 3 

Starbucks’ policies regarding workplace violence? 4 

A. Yes.  5 

 MS. DOUD:  Move to admit Exhibit 31.  6 

 MR. FINK:  No objection. 7 

 JUDGE AMCHAN:  It’s received. 8 

(Respondent’s Exhibit 31, received into evidence) 9 

Q. BY MS. DOUD:  Ms. Jenkins, are you familiar with a 10 

partner named Michael Vestigo? 11 

A. Yes. 12 

Q. How are you familiar with him? 13 

A. He worked at the 75th Street store. 14 

Q. Are you aware whether Michael Vestigo is still 15 

employed --   16 

A. He’s --   17 

Q. -- at Starbucks? 18 

A. Sorry.  He is not. 19 

Q. And did you have any role in Mr. Vestigo’s 20 

termination? 21 

A. Yes. 22 

Q. What role did you play? 23 

A. I investigated a scenario and partnered with the 24 

right resources to request his separation. 25 
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Q. Did you say you investigated the situation? 1 

A. Yes, in as I had -- I had a -- two Store Managers 2 

have conversations with partners that were present at the 3 

time of the situation and provided a statement to confirm 4 

that those events happened. 5 

Q. Did you direct those Store -- who were the Store 6 

Managers? 7 

A. Jen Seymour and Jacqueline Neese. 8 

Q. Jen Seymour and Jacqueline Neese are the Store 9 

Managers that provided the statements? 10 

A. Yes. 11 

Q. Did they provide the statements at your direction? 12 

A. Yes. 13 

Q. Were any other statements collected at your 14 

direction? 15 

A. No. 16 

Q. Did any other Store Manager provide a statement 17 

regarding Michael Vestigo? 18 

A. I don’t remember all the details.  Drake Bellis 19 

could’ve provided a statement regarding Michael Vestigo.  20 

He was also part of that process at the time. 21 

Q. I’m going to show you what’s been marked as 22 

Respondent’s Exhibit 32. 23 

(Respondent’s Exhibit 32, marked for identification) 24 

[Long pause]  25 
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Q. BY MS. DOUD:  Do you recognize this document? 1 

A. Yes. 2 

Q. What is it? 3 

A. It is the -- an email from Jacqueline Neese to myself 4 

with a recap of the conversation that she had with Maddie 5 

Doran. 6 

Q. Did you talk with Jacqueline Neese about her 7 

statement? 8 

A. No.  I asked her to send me her statement via email. 9 

Q. And this is the statement you received? 10 

A. Yes. 11 

 MS. DOUD:  Move to admit Exhibit 32. 12 

 MR. FINK:  I’d like to voir dire on this document, 13 

Your Honor. 14 

 JUDGE AMCHAN:  Yes. 15 

VOIR DIRE 16 

[As to Exhibit 32] 17 

Q. BY MR. FINK:  You described this as an email that you 18 

received.  Was this in fact an email, or was this an 19 

attachment to an email you received? 20 

A. I know.  So this is where -- I’m not sure, because 21 

sometimes I get emails or attachments that when I send 22 

them to the PRSC or my PRN, they can’t open them.  So, 23 

sometimes I have to copy and paste them in a Word document 24 

or re-create the -- or not re-create, but put them in a 25 
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PDF or copy them in an email.  I’m not actually sure the 1 

original content or how I got this. 2 

Q. Have you searched your email for the original of 3 

this? 4 

A. I have not. 5 

 MR. FINK:  Your Honor, I object to this on hearsay 6 

grounds.   7 

 JUDGE AMCHAN:  Well, I’m going to receive it solely 8 

for the proposition that she did receive this document, 9 

not for the truth of any matters asserted therein.   10 

(Respondent’s Exhibit 32, received into evidence) 11 

 MS. DOUD:  Can I have just two minutes to pull up the 12 

actual email and make it an exhibit, please? 13 

 JUDGE AMCHAN:  Yeah, because one question is the 14 

date.  When did she get it?   15 

 MS. DOUD:  Yes, Your Honor.  May I just have two 16 

minutes to pull it up? 17 

 JUDGE AMCHAN:  Yeah. 18 

 MS. DOUD:  Thank you.   19 

[Off the record] 20 

 MS. DOUD:  Is there -- well, it might take longer 21 

than two minutes to PDF it, Brad.  So we’re going to do it 22 

as quickly as we can, so we can put it in. 23 

 JUDGE AMCHAN:  Okay.   24 

 MS. DOUD:  All right.  Thank you.  It might take 25 
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closer to five, so I just wanted to let you know. 1 

 JUDGE AMCHAN:  Okay.  Not yet.   2 

 MR. FINK:  Yes, Your Honor. 3 

 JUDGE AMCHAN:  Okay.    4 

[Long pause] 5 

Q. MS. DOUD:  To do this.  Ms. Jenkins, I’m going to 6 

show you what’s been marked as Respondent’s Exhibit 68.   7 

(Respondent’s Exhibit 68, marked for identification) 8 

[Long pause] 9 

Q. BY MS. DOUD:  Have you seen this document before? 10 

A. Yes. 11 

 MS. DOUD:  And, just so the record is clear, I spoke 12 

with Brad off the record; because this was produced in the 13 

case in native format, when we try to make it a PDF, it 14 

puts an attachment on the email, which is all of the 15 

metadata, so I explained to him there’s not really an 16 

attachment to the email.  It’s showing the metadata as an 17 

attachment.  But when he opens it from the actual email, 18 

he’ll see that.  But we couldn’t figure out how to make it 19 

an exhibit without that.  So I just want the record to 20 

reflect that he and I spoke about that. 21 

Q. BY MS. DOUD:  Is this -- what is this document? 22 

A. It’s an email from Jacqueline Neese to myself on 23 

March 26th, 2022 regarding a conversation that she had with 24 

Maddie Doran.   25 
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Q. And is that the email to which you were testifying 1 

about earlier? 2 

A. Yes. 3 

Q. And what, if anything, did you do after receiving 4 

this email with respect to the statement? 5 

A. This, as well as the --   6 

 MR. FRUMKIN:  Objection.  If we’re going to the 7 

statement, the -- I object on hearsay.  The Judge already 8 

rule it was admitted for a limited purpose.  9 

 JUDGE AMCHAN:  Right.  Actually -- and I don’t think 10 

--    11 

 MS. DOUD:  What I’m trying to --   12 

 JUDGE AMCHAN:  I don’t think the email has been 13 

admitted.  Just the attachment was admitted.  14 

 MS. DOUD:  Right.  No.  I’m going to move to admit 15 

Exhibit 68, but what I’m trying to get is her testimony 16 

about how 32 was created.   17 

 JUDGE AMCHAN:  How 32 was created? 18 

 MS. DOUD:  We can go off the record and I can explain 19 

it without the witness in.  But, he’s objecting for no 20 

purpose, so we can --   21 

 JUDGE AMCHAN:  Well, I mean I -- I’ll wait to hear 22 

from Mr. Frumkin, but I’m willing to receive the exhibit 23 

solely for the purpose that she received the email, unless 24 

there’s an objection to that. 25 
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 MS. DOUD:  And the statement, as I just explained -- 1 

but, yes, please receive it.  Thank you.   2 

 And then the statement, as I just explained, it’s not 3 

an attachment to this email.  I explained why it shows the 4 

attachment.  So there’s a misrepresentation in his 5 

objection that the statement was an attachment.  It was 6 

not.  7 

 MR. FRUMKIN:  I may be a bit unclear about what the 8 

word statement means here.  If you’re referring to the 9 

quotation in this email --   10 

 MS. DOUD:  No.  I’m referring to Exhibit 32.   11 

 MR. FRUMKIN:  Okay.   12 

 JUDGE AMCHAN:  So, I’m a little confused.  I’m 13 

inclined to receive the exhibit solely for the proposition 14 

that Ms. Jenkins received it, not for the truth of the 15 

body of the communication from Ms. Neese. 16 

 MR. FRUMKIN:  Thank you, Your Honor.  I have no 17 

objection to that. 18 

 MS. DOUD:  I just want to make sure that the record 19 

is clear because this says there is an attachment, but 20 

there’s not.  It’s because it was produced in native 21 

format, so it attaches the metadata to the actual email. 22 

 JUDGE AMCHAN:  Um-hum. 23 

 MS. DOUD:  Exhibit 32 is not an attachment to Exhibit 24 

68. 25 
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 JUDGE AMCHAN:  Okay.   1 

 MS. DOUD:  I just want to make sure everybody is 2 

clear on that.   3 

 MR. FINK:  Yeah.  I can verify this was provided to 4 

me and there is no attachment to it.   5 

 JUDGE AMCHAN:  Okay.   6 

 MS. DOUD:  And converting it, we just couldn’t get 7 

that removed. 8 

(Respondent’s Exhibit 68, received into evidence) 9 

Q. BY MS. DOUD:  I’m going to show you, Ms. Jenkins, 10 

what’s been marked as Respondent’s Exhibit 33.   11 

(Respondent’s Exhibit 33, marked for identification) 12 

[Long pause] 13 

Q. BY MS. DOUD:  Do you recognize this document? 14 

A. Yes. 15 

Q. What is it? 16 

A. It is an email from Jen Seymour regarding a situation 17 

that she overheard at the 75th Street store. 18 

Q. Is this the statement that Jen Seymour provided to 19 

you? 20 

A. Yes. 21 

Q. And you collected this statement from her? 22 

A. Yes. 23 

 MS. DOUD:  Move to admit Exhibit 33. 24 

 MR. FINK:  I’d like to voir dire this, Your Honor. 25 
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 JUDGE AMCHAN:  Yes.   1 

VOIR DIRE 2 

[As to Exhibit 33] 3 

Q. BY MR. FINK:  In what form was this statement 4 

provided to you? 5 

A. Email. 6 

Q. Email?  Was it an attachment to an email, or is this 7 

the body of the email that’s been cut and pasted? 8 

A. I don’t remember.   9 

Q. Okay.  Do you remember when you received the email? 10 

A. No.  I know it was on, or the day after, because Jen 11 

called me right after this scenario happened via phone.  I 12 

requested a statement in writing, and so it was either the 13 

day of or the day after the event happened.   14 

 MR. FINK:  Okay.  Thank you for clearing that up.  15 

Your Honor, I object to this on the basis that the 16 

contents of it are hearsay.  I have no objection to the 17 

fact that she received it. 18 

 JUDGE AMCHAN:  I didn’t hear the last sentence. 19 

 MR. FINK:  I don’t object on the basis that she 20 

received it, but on the contents itself, I object to that 21 

as hearsay. 22 

 JUDGE AMCHAN:  Yeah.  Well, I’ll receive it just for 23 

the proposition that she received it.  But I’m very 24 

interested in documentation about when this was 25 
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transmitted to Ms. Jenkins.   1 

 MR. FRUMKIN:  Your Honor, I also object for the same 2 

reason on best evidence rule.  This doesn’t seem to be a 3 

true and accurate reflection of what the email would’ve 4 

been, for exactly what you described. 5 

 JUDGE AMCHAN:  Yeah, I’m --    6 

 MR. LEVINE:  Your Honor, respectfully to all, when 7 

things happen that companies need to investigate, they 8 

communicate about the investigation in a variety of ways.   9 

 These documents that are coming in are capturing how 10 

the investigation is unfolding in the ordinary course of 11 

business.  And they most certainly are admissible, at a 12 

minimum, for purposes of explaining why, for example, this 13 

particular witness took some action, follow-up, to 14 

receiving a particular document, all of which are 15 

recognized exceptions to the hearsay rule.  16 

 JUDGE AMCHAN:  Well, she testified she got this, and 17 

I’ll receive it for the proposition that she got it.  But, 18 

to me, it seems to me a big issue in this case with regard 19 

to Vestigo is when Ms. Seymour found out about it; when 20 

Ms. Jenkins found out about it.  I mean the fact that he 21 

worked for a couple of weeks after, you know, allegedly 22 

making this threat is a major issue in this case as to 23 

why.   24 

 So, one thing -- I mean is Ms. Seymore going to 25 
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testify?  1 

 MR. LEVINE:  Yes, Your Honor.    2 

 JUDGE AMCHAN:  I mean does she have this email?  I 3 

mean it should be in her email?  I mean how she got this  4 

-- 5 

 MS. DOUD:  She’s going to testify.   6 

 JUDGE AMCHAN:  Huh? 7 

 MS. DOUD:  She’s going to testify.   8 

 JUDGE AMCHAN:  Well, if she has the email -- I mean 9 

in her email, I don’t know is it server?  Is that the 10 

right term?  I mean I do think it’s very important to 11 

establish when she sent this statement to Ms. Jenkins.   12 

 MR. FINK:  I would also -- 13 

 MS. DOUD:  Understood, Your Honor.   14 

 MR. FINK:  I would also, just while we’re on this 15 

topic, note paragraph 49 of General Counsel’s subpoena as 16 

for documents gathered by Respondent during the 17 

investigation and the events leading to the decision to 18 

terminate Michael Vestigo.   19 

 MS. DOUD:  This was provided in response to the 20 

subpoena.  You received it. 21 

 MR. FINK:  But, again, it was provided as an email 22 

and we now -- I understood this to be a Word document that 23 

was provided, and so now I -- I’ve just learned that this 24 

was, in fact, a subpoena -- or a -- sorry, an email, and 25 
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so --   1 

 MS. DOUD:  I believe her testimony --   2 

 MR. FINK:  Yeah.  And just -- I --    3 

 MS. DOUD:  -- was she wasn’t sure how she received 4 

it; whether it was an email or cut and pasted or whatever.  5 

I don’t think that her testimony was clear.   6 

 But we looked for the documents responsive to the 7 

subpoena.   8 

 MR. FINK:  All right.  Okay. 9 

 MS. DOUD:  We provided them.  You asked for them in 10 

native.  We provided them in native.   11 

 JUDGE AMCHAN:  Well, if Ms. Seymour has the email on 12 

her server, I think that should be produced.  I’m very 13 

interested in when she communicated this message to Ms. 14 

Jenkins. 15 

 MS. DOUD:  We haven’t withheld anything, so. 16 

 JUDGE AMCHAN:  Okay.  I mean it -- 17 

 MS. DOUD:  We will --   18 

 JUDGE AMCHAN:  I’m not saying you have.  But, I mean, 19 

if -- maybe Ms. Seymour didn’t understand she was -- maybe 20 

-- you know, I don’t know.  Maybe she didn’t look for it.  21 

But, if she has -- if she has evidence as to when and how 22 

she transmitted this to Ms. Jenkins, then I think that 23 

ought to be produced.  I’m very interested in it.   24 

 MS. DOUD:  Understood, Your Honor.  So, was 33 25 
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admitted? 1 

 JUDGE AMCHAN:  Yes. 2 

 MS. DOUD:  Or received? 3 

 JUDGE AMCHAN:  For the limited purpose that she 4 

received that document.  5 

(Respondent’s Exhibit 33, received into evidence) 6 

 MS. DOUD:  Thank you, Your Honor.  I think -- I just 7 

need a -- maybe 10 minutes to go through and see if I have 8 

any additional questions for her. 9 

 JUDGE AMCHAN:  Okay.  Well, I guess 4:30 or a few 10 

minutes before, or 4:40 Eastern -- 4:30 Eastern or 3:30 11 

Central, or a couple minutes before, if you’re ready. 12 

 MS. DOUD:  Thank you.  When I’m ready, I’ll come back 13 

on. 14 

 JUDGE AMCHAN:  All right.  Well, I’ll come back at 15 

10. 16 

 MS. DOUD:  Thank you. 17 

 JUDGE AMCHAN:  Right.  18 

[Off the record] 19 

 MS. DOUD:  I apologize, Dave.   20 

 COURT REPORTER:  Okay.  We’re on. 21 

 MS. DOUD:  Okay.  Your Honor, before I resume my 22 

questioning, and I just have a little bit left; not much, 23 

there was some testimony earlier regarding  24 

 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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 JUDGE AMCHAN:  Um-hum. 1 

 MS. DOUD:  And so I’d like to request that that part 2 

of the transcript -- request a Protective Order and that 3 

that part of the transcript be marked confidential or 4 

sealed or -- to protect Ms. Leeper. 5 

 JUDGE AMCHAN:  Okay.  I’m not exactly -- Dave, if you 6 

can do that.  I’m just wondering whether in the -- well, 7 

you want that in the record.  I was just thinking a 8 

decision whether I -- you know, I know, for example, when 9 

there are cases where comparatives, I usually try not to 10 

refer to the people by name at all.   11 

 MS. DOUD:  I’m just trying to be sensitive to it, so, 12 

I’m not sure --   13 

 JUDGE AMCHAN:  Yeah, and I’m --   14 

 MS. DOUD:  -- how to do it, but --  well, is -- we 15 

can leave that out there -- 16 

 JUDGE AMCHAN:  Yeah.  I mean, if that’s possible -- 17 

yeah, there’s no need to disseminate that.   18 

 MS. DOUD:  Okay.  Thank you, Your Honor. 19 

Q. BY MS. DOUD:  Ms. Jenkins, earlier you testified 20 

regarding saying -- having a conversation where you said 21 

everything is on the table.  Who did you say that to? 22 

A. I believe -- I’m not sure I used those exact words, 23 

but something came up like that at the March 3rd meeting.  24 

But I’m not sure I said everything’s on the table at that 25 
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meeting.   1 

Q. What do you recall that you said? 2 

A. I was trying to help -- or I was trying to explain 3 

Collective Bargaining in the fact -- well, at least my 4 

understanding was that you don’t start with all the 5 

benefits that you have and start taking away.  You start 6 

at a level playing field and start adding in.  And, so I 7 

think I said you start at zero and build up from there, 8 

something to that extent. 9 

Q. Were you -- did you say that -- well, do you recall 10 

anything else that you said in that conversation? 11 

A. I think I said nothing is guaranteed; you can get 12 

more, less, or stay the same. 13 

Q. I’m going to show you what’s been marked as Exhibit 14 

69.  I think that’s the right number. 15 

(Respondent’s Exhibit 69, marked for identification) 16 

 MS. DOUD:  We just created this in response to what 17 

Your Honor asked for.  We will circulate it to everybody.   18 

This was produced in response to the subpoena at -- can 19 

you scroll out, please, at 822 Respondent 000822, in 20 

response to the subpoena.   21 

Q. BY MS. DOUD:  Ms. Jenkins, have you seen this 22 

document?  Please scroll up. 23 

A. Yes. 24 

Q. What is it? 25 
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A. It’s an email from myself -- from -- I’m sorry.  The 1 

bottom piece is an email from Jen Seymour to myself, 2 

Monday, March 14th, with the subject Statement of Overheard 3 

Conversation. 4 

Q. And did you receive -- and then what’s the top part? 5 

A. It is an email from myself to Kimberly Harris, on 6 

March 14th, forwarding the statement of the overheard 7 

conversation. 8 

Q. And is the statement of the overheard conversation 9 

that was attached to this email dated March 14th, the 10 

statement that we just looked at for Jen Seymour, which is 11 

Respondent’s Exhibit 33? 12 

A. Yes. 13 

 MS. DOUD:  Move to have into evidence, and that was 14 

also attached as 823, in response to the subpoena request, 15 

move to admit Exhibit 69. 16 

 MR. FINK:  No objection to 69. 17 

 JUDGE AMCHAN:  Okay.  It’s received.  18 

(Respondent’s Exhibit 69, received into evidence) 19 

 MS. DOUD:  Pass the witness.   20 

 MR. FINK:  Your Honor, I would like -- yeah, I’d like 21 

about 15 more minutes, 10 to 15 more minutes, to prepare 22 

for cross-examination. 23 

 JUDGE AMCHAN:  Okay.  That takes us to about 10 of 5.   24 

 MR. FINK:  Yeah.  I would be ready at, for your time, 25 
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4:45, so that’s --   1 

 JUDGE AMCHAN:  Okay.  4:45 we’ll see you.   2 

 MR. FINK:  Thank you.   3 

[Off the record] 4 

 JUDGE AMCHAN:  All right.  Back on the record.   5 

 MR. FINK:  All right. 6 

CROSS EXAMINATION 7 

Q. BY MR. FINK:  Where are you testifying from today? 8 

A. I’m at the Littler office in Florida.   9 

Q. Okay.  I noticed on a lot of your emails it’s signed 10 

Olathe, Kansas.  Is that where you live? 11 

A. Yes. 12 

Q. Okay.  And, you’re a District Manager for a group of, 13 

what, 10 to 12 stores?  14 

A. Currently 11 stores. 15 

Q. I don’t understand how Starbucks does their 16 

Districts.  Is a District like a geographically contiguous 17 

area?  Like are they located near each other? 18 

A. Yes. 19 

Q. Okay.  So this store is near a bunch of other stores; 20 

correct? 21 

A. Correct. 22 

Q. Okay.  Where, in relation to the other stores in your 23 

District; let’s say like December 2022, was this store?  24 

How far was it from other stores? 25 
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 JUDGE AMCHAN:  2021 you’re talking about? 1 

 MR. FINK:  Say December 2021, yeah.  You’re right.  2 

Sorry. 3 

 THE WITNESS:  Actually, part of the realignment was 4 

because this store is closer to the neighboring District. 5 

Q. BY MR. FINK:  Okay.  So, this store is further away 6 

from other stores in the District? 7 

A. I mean Starbucks stores aren’t very far away from 8 

each other in Kansas City.  I would say the closest store 9 

from this location is three miles. 10 

Q. What about some of the other stores in the District; 11 

how far are they located from this store? 12 

A. I can’t give you specifics about that, but I would 13 

say all the stores are pretty close. 14 

Q. And, in relation to where you live, is this store 15 

closer or further away from where you live? 16 

 MS. DOUD:  Objection.  Relevance.   17 

 JUDGE AMCHAN: Well, wait.  Closer or -- than what? 18 

 MR. FINK:  From where she lives.   19 

 MS. DOUD:  Objection.  Relevance. 20 

 JUDGE AMCHAN:  I don’t know. 21 

 MR. FINK:  I’m trying to establish --    22 

 THE WITNESS:  Yeah.  I’m not sure what you’re asking.  23 

Closer to what? 24 

Q. BY MR. FINK:  To where you live and -- compared to 25 
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the other --  1 

A. Than what? 2 

Q. -- stores. 3 

A. Than other stores?   4 

 MS. DOUD:  Objection.  Relevance.   5 

 JUDGE AMCHAN:  Well, I don’t know.  I mean what is 6 

the relevance?  But I’m sitting here asking why there are 7 

-- the 75th Street store is further from her home than 8 

other stores that were in her District at that time; is 9 

that what you’re asking?  10 

 MR. FINK:  That is my question; yes, Your Honor. 11 

 JUDGE AMCHAN:  And why are you asking that? 12 

 MR. FINK:  I’m asking this to go to the question of 13 

how often she stopped by this particular store.  She’s -- 14 

she intimated she came by all the time, and I’m just 15 

curious if it’s, you know, near where she would often be 16 

or not.   17 

 JUDGE AMCHAN:  All right.  Overruled. 18 

 MS. DOUD:  He -- I think that, also, his explanation 19 

mischaracterizes her testimony, but I understand you 20 

overruled.   21 

 THE WITNESS:  Also, I don’t agree with the statement 22 

that I said that I go there all the time, stop by there 23 

all the time.  That was not part of my routine.   24 

 Secondly, stores, geographically, were not selected 25 
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per District Manager by location of our home locations.  1 

They are selected based on a geographical outline of a 2 

select group of stores within a market.  There are 3 

currently five District in Kansas City, and some of those 4 

store do overlap. 5 

 If you’re asking how long it took me to get to that 6 

location from my home, it was 25 minutes.   7 

Q. BY MR. FINK:  And, in relation to other stores in the 8 

District? 9 

A. Similar.  I had a store that was 10 minutes away.  I 10 

had a store that was similar, 25 minutes away. 11 

Q. And it was not --   12 

A. All within -- I currently have a store that’s 1 hour 13 

and 15 minutes away.  14 

Q. And it’s not in your routine to stop by that 15 

particular store on 75th Street? 16 

A. It is a routine.  It’s not a routine to stop by all 17 

the time.  There’s a cadence to my visits and I would 18 

schedule intentional visits in the stores. 19 

Q. Okay.  You mentioned staffing problems at that store 20 

under Madison Leeper; is that correct. 21 

A. Yes.  22 

Q. Was this the only Starbucks store you were aware of 23 

that had staffing problems in 2021? 24 

A. Consistent staffing problems across 2021; yes. 25 
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Q. Did other stores have staffing problems during 2021? 1 

A. At any given --   2 

 MS. DOUD:  Asked and answered.   3 

 MR. FINK:  She said -- I asked this question and she 4 

said consistent staffing problems, so I’m just making sure 5 

that we are clear if there were -- other stores did 6 

experience some staffing problems.   7 

 THE WITNESS:  If staffing --   8 

 JUDGE AMCHAN:  You can answer.  I’m sorry. 9 

 THE WITNESS:  Sorry.  If staffing problems occurred, 10 

Store Managers addressed those promptly.  I’m sorry.  Let 11 

me repeat.  Other Store Managers addressed them promptly.   12 

Q. BY MR. FINK:  Would you agree that we went over quite 13 

a few emails about your discussions about parking and 14 

storage? 15 

A. Can you repeat that? 16 

Q. Yeah.  Would you agree that we went over quite a few 17 

emails about your discussions concerning parking and 18 

storage? 19 

A. We spent some time.  I don’t know your definition of 20 

quite a few -- quite a lot of time. 21 

Q. So, we went over -- I’m happy to just kind of read 22 

from this list.  We went over, check, Respondent’s Exhibit 23 

45, which was October and November 2021 emails about 24 

parking with Daniel Sheehan; right?   25 
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 MR. FINK:  Respondent’s Exhibit 45; if you want to 1 

put that back up.  If somebody could put that up, I would 2 

greatly appreciate it.   3 

 UNIDENTIFIED FEMALE:  I can.  One second. 4 

 MR. FINK:  Yeah.  Sorry.  I just got a notice that we 5 

have an internet outage in my area.   6 

 UNIDENTIFIED FEMALE:  You said 45? 7 

 MR. FINK:  45; yeah.   8 

Q. BY MR. FINK:  Do you see Respondent’s Exhibit 45 up 9 

there, Ms. Jenkins?  10 

A. Yes.   11 

Q. Okay.  Do you remember giving testimony about that 12 

document? 13 

A. Yes. 14 

Q. All right.  Now can we go to Respondent’s Exhibit 46?   15 

 JUDGE AMCHAN:  Well, I mean the record will reflect 16 

that we discussed all these.  I don’t -- what are you 17 

trying to establish?  I mean we went through a bunch of 18 

emails that were about parking and storage. 19 

 MR. FINK:  Yeah.  I -- I’m trying to lay a base, Your 20 

Honor, but I am happy to move on.  21 

Q. BY MR. FINK:  Are you aware of any other emails from 22 

-- between August 2021 and February 2022 concerning 23 

parking that we did not go over at the hearing today? 24 

A. I don’t remember. 25 
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Q. Okay.  Did you search for any preparing --   1 

A. No. 2 

Q. -- for testimony?  You did not?  Are you aware of any 3 

text messages you exchanged with anybody between August 4 

2021 and February 1st regarding parking at your store that 5 

we did not discuss today? 6 

A. I don’t remember. 7 

Q. And did you search for any? 8 

A. No. 9 

Q. Okay.  Are you aware of any emails about storage or 10 

overflow occurring from August 2021 until February 1st, 11 

2022 that we did not discuss today? 12 

A. I don’t remember. 13 

Q. Okay.  Are you aware of any emails or -- sorry, any 14 

text messages on the topics of overflow or storage that 15 

were exchanged between August 2021 and February 1st, 2022 16 

that we did not go over today? 17 

A. I don’t remember. 18 

Q. Okay.  Do you believe that what we went over today is 19 

the totality of your conversations about the subjects of 20 

parking and overflow and storage that occurred between 21 

August 2021 and February 1st, 2022? 22 

 MS. DOUD:  Objection.  She just said --    23 

 JUDGE AMCHAN:  Are you just saying --   24 

 MS. DOUD:  -- she didn’t know. 25 
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 JUDGE AMCHAN:  Hold on one second.  Just regarding 1 

the 75th Street store; right?  2 

 MR. FINK:  If -- yeah. 3 

 JUDGE AMCHAN:  That’s all you’re asking --   4 

 MR. FINK:  Regarding the 75th Street store.   5 

 MS. DOUD:  Same objection.  She said she didn’t know. 6 

 MR. FINK:  I’ll move on. 7 

Q. BY MR. FINK:  You mentioned Madison Leeper had issues 8 

from being away from the store; right? 9 

A. Can you explain?  Like issues like what? 10 

Q I’m sorry.  Not being physically present at the 75th 11 

Street store when she was supposed to be; right? 12 

A. Correct. 13 

Q. What was it -- could you just repeat again what it 14 

was your investigation found? 15 

A. There were weeks where Madison had eight hours within 16 

her store and was working 32 hours at other locations. 17 

Q. Okay.  How did you learn about this? 18 

A. I investigated her schedules. 19 

Q. Okay.  What caused you to investigate her schedules? 20 

A. The lack of staffing and the staffing according to 21 

the business needs. 22 

Q. Was that something you learned of from personally 23 

being at the store? 24 

A. No.  That was me looking into her scheduling on our 25 
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Starbucks Partner Hours system. 1 

Q. I want to talk about the final written warning that 2 

you gave Madison Leeper.  Do you remember testifying about 3 

that? 4 

A. Yes. 5 

Q. Because I don’t want to mangle a date, which I’m very 6 

good at, so let me just pull it up quickly.   7 

 You gave that final written warning to her on -- 8 

around -- on or around November 16th; right? 9 

A. Yes.   10 

Q. 2021.   11 

A. Yes. 12 

Q. Where were you when you delivered that final written 13 

warning to her? 14 

A. I was at the 119th & I-35 location. 15 

Q. And did you do anything to communicate to the 16 

employees at the 75th Street store that you had given her 17 

that final written warning? 18 

A. No. 19 

Q. You stated that Madison Leeper’s performance improved 20 

after that; correct? 21 

A. Shortly after that. 22 

Q. For about a week? 23 

A. Week, two weeks. 24 

Q. Okay.  And are you basing that statement on you 25 
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observed things personally at the 75th Street store in the 1 

week or two after? 2 

A. Yes.  I think you’ll see on her commitment emails to 3 

myself the items that we were discussing and the follow-up 4 

around those items showed improvement over the first 5 

couple of weeks. 6 

Q. So were you basing that on her reports to you, or you 7 

were physical -- you were present at the store 8 

investigating these things -- 9 

A. I was present at --   10 

Q. -- and watching her performance? 11 

A. I was present at the store. 12 

Q. And then you talked about a conversation you had 13 

about Hannah Edwards about parking.  Do you remember that 14 

testimony? 15 

A. Yes.   16 

Q. Do you remember when this conversation occurred? 17 

A. No. 18 

Q. Okay.  Do you think it could’ve been in 2021? 19 

 MS. DOUD:  Objection.  She said she didn’t know.   20 

 MR. FINK:  Well, I’ll try to -- 21 

 JUDGE AMCHAN:  Well, she didn’t know exactly.  She 22 

may know more generally when it occurred; whether it was 23 

in 2022 or 2021.  So, objection is overruled. 24 

 THE WITNESS:  I don’t know.  I’m not sure.   25 
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Q. BY MR. FINK:  Okay.  Is it -- 1 

A. I had lots of conversations over a period of time. 2 

Q. Is it possible this happened around or soon after the 3 

Union Petition was filed? 4 

A. I don’t know. 5 

Q. Is it possible? 6 

A. Could be possible. 7 

 MS. DOUD:  Objection.  Asked and answered.   8 

Q. BY MR. FINK:  Do you remember where this conversation 9 

took place? 10 

A. At the 75th Street store. 11 

Q. So it was in person between both of you at the 75th 12 

Street store? 13 

A. Yes. 14 

 MR. FINK:  I want to -- could you put up Respondent’s 15 

Exhibit 61, please?   16 

 MS. DOUD:  She’s pulling it up. 17 

 MR. FINK:  Thank you. 18 

 MS. DOUD:  Um-hum.   19 

[Long pause] 20 

Q. BY MR. FINK:  All right.  As I remember, this is the 21 

exhibit where it showed you placing the order for the 22 

storage pod; right? 23 

A. Yes.   24 

Q. You’re the individual who placed that order; correct? 25 
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A. In the absence of a Store Manager, I had stated 1 

before that I take on some SM responsibilities.  This 2 

would be one that I would take on in an absence of a Store 3 

Manager; so, yes. 4 

Q. Now, the date that I see on the order at the bottom 5 

of that first page is Saturday, February 12th, 2022 at 6:55 6 

a.m.  Does that correspond with when you remember placing 7 

that order? 8 

A. Yes. 9 

Q. How long did the process of placing that order, like 10 

actually filling out the paperwork or the electronic, you 11 

know, request to do this?  How long did that take? 12 

A. I’m not sure; 30 minutes.   13 

Q. You also testified about Starbucks paying employees 14 

to stay at home earlier in the pandemic; correct? 15 

A. Yes. 16 

Q. That ended for Store Managers in May 2020; correct? 17 

A. To my knowledge.  18 

Q. Okay.  To your knowledge, did Drake Bellis return to 19 

the store around then, May 2020? 20 

A. Yes. 21 

Q. And he would’ve been expected to be at the store for 22 

a minimum number of hours per week after that; correct? 23 

A. Yes. 24 

Q. Okay.  When did the larger program pay employees to 25 
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stay at home, like non-Store Managers?  When did that end? 1 

A I don’t remember the exact date.  It was a series of 2 

partners could stay home.  Then they were going to pay a 3 

certain amount on top of your pay if you came back, and 4 

then they could come back after that.  So, I don’t know 5 

the exact date.  I would say sometime in May. 6 

Q. Okay.  7 

 JUDGE AMCHAN:  2020? 8 

 THE WITNESS:  2020. 9 

Q. BY MR. FINK:  Do you remember testifying about a 10 

conversation you had with Hannah McCown about her 11 

availability? 12 

A. Yes. 13 

Q. Was that an in-person conversation you had with her? 14 

A. Yes. 15 

Q. Who else was present for that conversation? 16 

A. To my knowledge, no one else. 17 

Q. It was just the two of you? 18 

A. Yes. 19 

Q. Do you remember where that conversation occurred? 20 

A. I would say, again, in the absence of a Store 21 

Manager, so after January 22nd, 2022.  22 

Q. Okay.  Is it possible it happened around February 23 

15th, 2022? 24 

A. It’s possible. 25 
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Q. Did this conversation take place in the store? 1 

A. Yes. 2 

Q. And you were both there together? 3 

A. I’m sorry.  Is that a question?   4 

Q. Right?   5 

A. Yes. 6 

Q. Yeah.  You were both there together; yeah.  And, just 7 

remind me again, when did Drake Bellis come in and start 8 

taking on some of the dual Manager responsibilities in the 9 

store? 10 

A. January 31st, 2022. 11 

Q. Do you think your conversation with McCown took place 12 

during that one week between when Madison Leeper left and 13 

then Drake Bellis came in? 14 

A. I don’t know the conversations that happened out of 15 

my absence that week. 16 

Q. But we’re talking about the conversation you had with 17 

McCown.  Do you remember did it -- is it possible it 18 

happened during that one week? 19 

A. I don’t think so. 20 

Q. Okay.  And there -- during the week after Madison 21 

Leeper left, there was Amanda Pittman there as the Acting 22 

Store Manager; right? 23 

A. Yes. 24 

Q. So you said that you had that conversation directly 25 
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with McCown because there was an absence of a Store 1 

Manager at the time.  So, I’m just curious when that time 2 

where there was no Store Manager at all at the store was.   3 

A. Yeah.  So, when there’s a dual Manager, that Manager 4 

is not permanently at that location.  That Manager is just 5 

taking on Store Manager responsibilities to keep the store 6 

going; i.e., writing a schedule or editing payroll.   7 

 So, the Manager presence of a dual Manager is not 8 

what a Store Manager present should be.  So, even in the 9 

absence of a Manager with a dual Manager, my presence 10 

would still be greater.   11 

Q. Okay.  Does a District Manager usually participate in 12 

conversations with Shift Supervisors about their schedule 13 

availability?  14 

A. In the absence of a Store Manager; yes. 15 

Q. And, in normal circumstances, does a District Manager 16 

talk to a Shift Supervisor about their availability in 17 

normal -- 18 

A. When there is not a -- when there is not a Store 19 

Manager; yes.  That is normal for us. 20 

Q. Let’s say --   21 

A. If we have high turnover in the Store Manager role,  22 

than we do have conversations. 23 

Q. If there is a Store Manager, is it normal for a 24 

District Manager to participate in the type of 25 
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conversation I just described? 1 

A. No. 2 

 MR. FINK:  All right.  I want to pull up Respondent’s 3 

Exhibit 65, please.  4 

Q. BY MR. FINK:  All right.  Do you remember talking 5 

about this document? 6 

A. Yes. 7 

Q. I remember there were a lot of acronyms and stuff 8 

like that; right? 9 

A. I wouldn’t say a lot.  I would say I talked about 10 

three. 11 

Q. Now, at the bottom where we have -- and I am sorry, I 12 

just -- I have trouble with some acronyms like this, where 13 

it’s talking -- there’s essentially a -- an estimate of 14 

what’s going to happen; is that correct? 15 

A. Yes. 16 

Q. Okay.  And that’s based on a project; right? 17 

A. No.   18 

Q. It’s based on real time data? 19 

A. No.  It’s based on trend.  So they -- the company 20 

measures eight-week trend; a year trend; seasonal trends; 21 

hours of operation.  It’s a really -- it’s a system that 22 

really narrows down almost exactly how we forecast labor 23 

and how we break up our day. 24 

Q. But it’s still a prediction about the future; 25 
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correct? 1 

A. Yes. 2 

Q. And it’s -- with all predictions, it’s sometimes off; 3 

right? 4 

A. Not typically.  It’s pretty accurate, or pretty close 5 

to being accurate most of the time. 6 

Q. Most of the time.  But there are times when it is not 7 

accurate; right? 8 

 MS. DOUD:  Objection.  Asked and answered.   9 

 JUDGE AMCHAN:  You can answer again.  I’m not sure. 10 

 THE WITNESS:  I would say not typically.  It’s not 11 

typically incorrect enough to change the projection of the 12 

business or the decisions we make about the business. 13 

Q. BY MR. FINK:  You weren’t in the store at that time 14 

to observe conditions; were you? 15 

A. I was not. 16 

Q. Can the weather impact the predictions?  If there’s a 17 

storm coming through, does that impact things?  18 

A. Depends on the storm.  But it would typically lessen 19 

the number of transactions, making it less important for 20 

partners to attend. 21 

Q. Okay.  And McCown was in the store when she called 22 

you about the issue on that day; correct? 23 

A. Yes. 24 

Q. You talked -- do you remember giving testimony about 25 
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the March 3rd meeting that happened? 1 

A. Yes.   2 

Q. Okay.  Did you review a recording of that meeting 3 

before your testimony today? 4 

A. I don’t know how to answer that.   5 

Q. Truthfully, I would hope. 6 

A. Well, no.  Yes, truthfully. 7 

Q. Is it a confusing question or --    8 

 MS. DOUD:  Objection, Your Honor.  That’s 9 

argumentative and should be stricken from the record.   10 

 JUDGE AMCHAN:  Well, I’m not going to strike it, but 11 

we can move on.   12 

 THE WITNESS:  Of course --    13 

Q. BY MR. FINK:  Did -- sorry.  Are you aware that 14 

there’s an audio recording circulating of that meeting at 15 

this hearing? 16 

A. Yes I am.  And I, of course, will answer truthfully.  17 

I felt like that was an unfair statement.  I’m saying I 18 

don’t know, you know, the attorney/client privilege.  19 

Also, I was given the same opportunity to see who said the 20 

transcript, just like Hannah Edwards was given.   21 

Q. Okay.  Yeah.  And I’m sorry.  I’m not trying to 22 

impugn your credibility.  I’m -- I apologize for that.  I 23 

don’t mean to come across -- but I have not heard an 24 

objection based on attorney/client privilege, so I would 25 
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hope, you know -- I will ask the question again to get an 1 

answer. 2 

 Did you review the recording before your testimony 3 

today? 4 

A. You know, define review.   5 

Q. Did you look --  6 

A. I’ve heard to listen for the person who said what was 7 

being said, to identify the voice of the person speaking 8 

in the transcript.  9 

Q. And your reason for not taking the paper from Hannah 10 

at this -- Hannah McCown at the start of the meeting, you 11 

testified, was because things were already running behind 12 

at that meeting; right? 13 

A. Yes. 14 

Q. Were you -- did she ask you to read the paper when 15 

she asked you to take it? 16 

A. No. 17 

Q. And she just asked you to take a piece of paper? 18 

A. Yes. 19 

Q. Okay.  And you testified that the meeting was not 20 

mandatory.  Were employees told before the meeting that 21 

nothing would be held against them if they did not attend 22 

that meeting? 23 

A. I don’t know.  I did not tell them that. 24 

Q. We’re almost wrapping this up.  I have like -- I’m 25 
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not sure I quite understand about the cash variances and 1 

unverified deposits. 2 

 What does a cash variance mean? 3 

A. A cash variance means that, at the end of the day, 4 

the cash transactions that were taken for that day needs 5 

to be counted.  6 

 So the cash controller, which is a Shift Supervisor 7 

or Store Manager, counts down the tills and enters them 8 

into a cash management system.  That cash management 9 

system should equal an amount of the sales taken in for 10 

that day.   11 

 When it does not equal that amount, we get a 12 

notification.  The cash controller will get a notification 13 

saying that the deposits or the -- the deposit will be an 14 

X amount short or over. 15 

Q.  Well, you said the cash controller.  Who is the cash 16 

controller?  17 

A. I just shared that the cash controller is a leader in 18 

the business or a Shift Supervisor or Store Manager. 19 

Q. So the Shift Supervisor you said gets an email or an 20 

alert of some --   21 

A. No.  So the cash management system, it’s on the iPad.  22 

Okay?  To my knowledge, when I trained, it notifies you on 23 

the iPad whether you’re short or over. 24 

Q. We had some --    25 
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 JUDGE AMCHAN:  Wait.  I went through this with 1 

another witness.  So you count the cash and that should 2 

match -- you said it should match like the transactions 3 

during the day.  Those are recorded electronically on the 4 

computer, as I understand it; is that right? 5 

 THE WITNESS:  Yes. 6 

 JUDGE AMCHAN:  Okay.  What’s on the computer and 7 

what’s in the bag should be the same? 8 

 THE WITNESS:  Yes. 9 

 JUDGE AMCHAN:  Got it.   10 

Q. BY MR. FINK:  Okay.  And there was also talk about, 11 

during a previous witness, about matching like the till or 12 

the -- some steady amount of cash that’s always in the 13 

business.  Are you familiar with that? 14 

A. I’m not sure.  Can you repeat that or ask that 15 

differently? 16 

Q. Yeah.  Is there some -- some cash is put into the -- 17 

into a special part of the safe at the end of the day for 18 

the courier to pick up later; correct? 19 

A. The deposit is put in the safe.   20 

Q. And then there’s also that -- some amount of money 21 

that is always maintained like at the store for -- to go 22 

into the registers; correct? 23 

A. So, I think you’re talking about two different 24 

things.  There’s money in the safe that the store can use 25 
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to essentially make change, or etc.  Then there’s money in 1 

the till, which is what -- the tills are what the leaders 2 

put into the POS system that we use on the daily. 3 

 So, both of those need to be verified from a cash 4 

counting perspective.  But the -- when we’re talking about 5 

the closing procedures and the variances, those come out 6 

of the till.  So, as the cash controller is counting the 7 

tills, either we’re short or we’re over or we’re spot-on, 8 

and then that gets entered into the system; does it or 9 

does it not match the deposit that that -- then that’s put 10 

into the safe for the courier to pick up. 11 

Q. And what do you call the money that is there for 12 

making change?  Does that have a name? 13 

A. I don’t know.  They make change orders, so I think 14 

it’s the -- I mean I’ve heard it called so many things, 15 

like the safe money, the extra money, the extra funds.  16 

I’m not sure there is a specific name for that. 17 

Q. And, I believe you mentioned something about $20 18 

during your testimony, about cash variances.  Does that 19 

sound right? 20 

A. Yes. 21 

Q. Okay.  Could you explain what you meant by this -- is 22 

$20 a significant number? 23 

A. Yeah.  So, anything that’s over or short by $20 does 24 

not need to be reported.  Anything over $20 is when it 25 
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needs to be reported to the Store Manager and the District 1 

Manager.   2 

 You know, we recognize that there is going to be 3 

mistakes that are made daily as baristas are counting 4 

money or giving back money, but it’s usually never more 5 

significant than $20.   6 

Q. You mentioned then unverified deposits.  Can you tell 7 

me what that means again? 8 

A. Yeah, definitely.  Unverified deposits are deposits 9 

that never made it to the bank, according to our -- one of 10 

our cash management systems, DTS.   11 

Q. Okay.  Now, you testified about a meeting with Maddie 12 

Doran to talk about some of the -- there were some 13 

discrepancies with the cash deposits; correct? 14 

A. I’m sorry.  Can you repeat that? 15 

Q. Yeah.  Sorry.  I’m so sorry -- 16 

A. You’re kind of cutting out. 17 

Q. -- if I’m not --   18 

 MS. DOUD:  Yes.  Sometimes it gets digitized and 19 

you’re cutting out, so.   20 

Q. BY MR. FINK:  You -- can you recall your testimony 21 

about meeting with Maddie Doran to go over cash issues? 22 

A. Yes. 23 

Q. Okay.  And you said that the purpose of your meeting, 24 

and I don’t want to -- correct me if I’m wrong here; was 25 
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you were just hoping to try to understand what was going 1 

on; why there might be these variances; correct? 2 

A. So I think you misspoke.  So, why these might be 3 

unverified deposits.   4 

Q. Okay. 5 

A. We’re kind of lumping them all together, but they’re 6 

two totally separate situations. 7 

Q. So, I guess I’m just asking you to help me.  Could 8 

you tell me again what you were hoping to accomplish by 9 

talking to Maddie on that day? 10 

A. Yeah, to ask some questions around her understanding 11 

of the closing process, her knowledge around the -- who 12 

does she have to tell; who needs to know about it; and 13 

then her knowledge around like what is the expectation 14 

from a Shift Supervisor, or any leader around the deposit 15 

money. 16 

Q. And, you know, correct me if I’m wrong; you were not 17 

trying to accuse her of anything at that meeting; correct? 18 

A. Correct. 19 

Q. Okay.  You were trying to clear things up? 20 

A. I was asking questions around money that was missing. 21 

Q. Did you give her any assurances before the meeting 22 

that you were not accusing her of anything? 23 

A. I don’t remember that, but at no point did I say you 24 

did this; tell me.  It was very much like help me 25 
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understand where we’re at. 1 

Q. She was called into a meeting with her District 2 

Manager; right? 3 

A. Yes. 4 

Q. And there were no -- and you don’t -- I’ll stop 5 

there.   6 

 MR. FINK:  Finally, I’d like to pull up Respondent’s 7 

Exhibit 30, please.   8 

[Long pause] 9 

Q. BY MR. FINK:  Can you see Respondent’s Exhibit 30? 10 

A. Yes. 11 

Q. Does this come -- is this part of some larger 12 

document or database or something? 13 

A. I believe this one is part of the Safety and Security 14 

Manual. 15 

Q. Okay.  And there’s a part here that says Manager 16 

Responsibilities at the bottom.  Do you see that? 17 

A. Yes. 18 

Q. Okay.  Is it your understanding, is that referring to 19 

Store Manager or District Manager or any Manager? 20 

A. I would read it as is; any Manager.   21 

Q. Okay.  So, it talks about the investigation conducted 22 

by Partner Resources or Ethics and Compliance.  Was there 23 

a Partner Resources or Ethics and Compliance investigation 24 

conducted in Michael Vestigo’s case?  25 
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A. I partnered with Partner Resources during the 1 

investigation.   2 

Q. Did Partner Resources conduct an investigation? 3 

A. It’s the same investigation. 4 

Q. Okay.  What is -- what do you mean by partnered with 5 

Partner Resources in the investigation? 6 

A. I provided the information to -- with -- I provided 7 

the information to Partner Resources and asked to please 8 

advise on how we move forward. 9 

Q. Did they respond to your request for advice? 10 

A. Yes.   11 

Q. Did they respond in writing? 12 

A. No. 13 

Q. Okay.  What documents did you forward to them in 14 

Michael Vestigo’s case? 15 

A. Initially, Jen Seymour’s statement and then, 16 

secondly, the statements from Jacqueline Neese and I 17 

believe Drake Bellis.  I would have to -- 18 

Q. Did you know -- sure.  Did you notify Partner 19 

Resources in writing about the issue? 20 

 JUDGE AMCHAN:  Well, wait.  It was all garbled.  Ask 21 

the question again. 22 

 MR. FINK:  Yeah.   23 

Q. BY MR. FINK:  Did you notify Partner Resources in 24 

writing about the Michael Vestigo issue, to ask them for  25 
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-- to partner with them?   1 

A. I forwarded the statement to Kimberly Harris, and 2 

that was on my testimony from previous, and Kimberly 3 

Harris is part of the Partner Resource. 4 

 MR. FINK:  All right.  And I believed that is all the 5 

questions I have, Your Honor.  So I am stepping --     6 

 JUDGE AMCHAN:  Mr. Frumkin, do you have anything?  7 

 MR. FRUMKIN:  No, Your Honor.  Thank you. 8 

 JUDGE AMCHAN:  Do you have anything on re-direct, Ms. 9 

Doud? 10 

 MS. DOUD:  May I just have two minutes? 11 

 JUDGE AMCHAN:  Yes.   12 

 MS. DOUD:  Thank you. 13 

[Off the record] 14 

 JUDGE AMCHAN:  We can go back on the record. 15 

 MS. DOUD:  Okay.  I have no questions. 16 

 JUDGE AMCHAN:  Okay.  Ms. Jenkins, you’re excused.   17 

 THE WITNESS:  Thank you. 18 

[Witness excused] 19 

 JUDGE AMCHAN:  I’m assuming that we’re not going to 20 

have another witness today, or am I wrong about that? 21 

 MS. DOUD:  No, Your Honor.  Since Jedd is having a 22 

medical procedure and out today and tomorrow, this went a 23 

little bit faster than I thought it would with Ms. 24 

Jenkins, and I’ve tried to get somebody for today, but we 25 
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only have about a half-hour left.  So, we’ll be ready to 1 

start again tomorrow, and I’m trying to fill in around the 2 

witnesses that Jedd was going to handle, so we can have a 3 

full day tomorrow. 4 

 JUDGE AMCHAN:  Okay.  So, are you talking about Ms. 5 

Seymour is not going to be available tomorrow?   6 

 MS. DOUD:  Not tomorrow. 7 

 JUDGE AMCHAN:  Okay.  So, we’re definitely going to 8 

go into Friday?   9 

 MS. DOUD:  Yes. 10 

 JUDGE AMCHAN:  All right.  Do you think we’re going 11 

to finish Friday? 12 

 MS. DOUD:  I don’t know, Your Honor.  I really don’t. 13 

 JUDGE AMCHAN:  All right. 14 

 MS. DOUD:  We’ve actually subpoenaed some people from 15 

the first -- and, with respect to some of the stuff that 16 

came out on direct, so I think we’re probably going to go 17 

into Monday.   18 

 JUDGE AMCHAN:  All right. 19 

 MS. DOUD:  And then I think Brad and I had talked 20 

earlier about taking some time at the end to go through 21 

and look at stipulations and everything, so I really don’t 22 

think that that’s going to happen on Friday.  23 

 JUDGE AMCHAN:  All right. 24 

 MS. DOUD:  Sorry to be the bearer of bad news for 25 
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you. 1 

 JUDGE AMCHAN:  I’m not going anywhere Friday.  I mean 2 

Monday. 3 

 MS. DOUD:  Okay.   4 

 JUDGE AMCHAN:  All right.  I’ll see you at 11 5 

tomorrow. 6 

 MS. DOUD:  All right.  Thank you.   7 

 [Whereupon, the hearing was adjourned at 4:25 p.m. 8 

Central to reconvene on Thursday, July 14th, 2022 at 9 

10:00 a.m. Central.] 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

  25 
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CERTIFICATION 

 

 This is to certify that the attached proceedings   

before the National Labor Relations Board (NLRB), in the 

matter of Starbucks Corporation (Respondent) and Chicago 

and Midwest Regional Joint Board, Workers United/SEIU 

(Charging Party), Case No. 14-CA-290968, et al., on 

Wednesday, the 13th of July, 2022, was held according to 

the record, and that this is the original, complete, and 

true and accurate transcript that has been compared to the 

recording, at the hearing, that the exhibits are complete 

and no exhibits received in evidence or in the rejected 

exhibit files are missing. 

 

 

 

       Dave Molinaro -  Official Reporter 
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________________________________ |  14-CA-295350 
 
 
 
 The above-titled matter came on for further hearing 

pursuant to adjournment, before JUDGE ARTHUR J. AMCHAN, 

via Zoom on Thursday, the 14th day of July, 2022, at 

10:08 a.m., Central.
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P R O C E E D I N G S 1 

                    (Time Noted: 10:08 a.m. CST) 2 

 JUDGE AMCHAN:  We are going to start by having me 3 

swear you in.  If you would stand up and raise your 4 

right hand, I’m going to do the same thing, and then Ms. 5 

Doud can get started. 6 

(Whereupon,  7 

ELLIE GROSE, 8 

having been sworn/affirmed, was called as a witness 9 

herein via Zoom, and was examined and testified as 10 

follows.) 11 

DIRECT EXAMINATION 12 

BY MS. DOUD: 13 

Q Good morning.  Can you please state your – state 14 

and spell your name for the record? 15 

A Ellie Grose, E-l-l-i-e, G-r-o-s-e. 16 

Q Ms. Grose, who’s your current employer? 17 

A Starbucks. 18 

Q How long have you worked for Starbucks? 19 

A Just over 12 years. 20 

Q What is your current role with Starbucks? 21 

A I’m a District Manager. 22 

Q Which District are you the District Manager of? 23 

A District 35. 24 

Q How many stores are in your District? 25 
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A Eleven. 1 

Q Is the Country Club Plaza Store in your District? 2 

A It is. 3 

Q Who do you report to? 4 

A Lewis Johnson. 5 

Q And what is Mr. Johnson’s title? 6 

A Regional Director. 7 

Q How long have you been the District Manager of 8 

District 357? 9 

A I have been the District Manager for 357 since 10 

February of 2020. 11 

Q And what are your job duties as District Manager? 12 

A My overall job duties are to ensure that the 13 

standards and expectations are being followed in stores, 14 

and to build Store Manager capability. 15 

Q What was your role before you became District 16 

Manager of 357? 17 

A I was a District Manager in a different District in 18 

Kansas City. 19 

Q And how long were you District Manager of that 20 

District?  What District number was it?  Do you 21 

remember? 22 

A Yes.  I believe it was District 2036. 23 

Q And how long were you the District Manager of 24 

District 2036? 25 
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A I believe about nine months. 1 

Q And where in Kansas City is District 2036? 2 

A It’s on the east side in Missouri, the east side of 3 

Kansas City. 4 

Q And prior to being a District Manager of 2036 what 5 

was your role at Starbucks? 6 

A I was in two separate Time Limited Assignments as a 7 

District Manager, which we call TLAs, in one supporting 8 

North Dakota and one supporting Wichita. 9 

Q What is a time Limited Assignment? 10 

A It’s an assignment where it’s a development 11 

opportunity for someone to take on and to lead a 12 

District. 13 

Q Did you have any roles before those Time Limited 14 

Assignments at Starbucks? 15 

A Store Manager, and then I also did a Time Limited 16 

Assignment as a District Manager with our – supporting 17 

our license team. 18 

Q How long were you a Store Manager for Starbucks? 19 

A I was a Store Manager on and off from 2010 to about 20 

2017, 2018. 21 

Q In your role as District Manager of 357 do partners 22 

including Baristas and Shift Supervisors ever reach out 23 

to you directly? 24 

A Yes, they do. 25 
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Q How do they reach out to you? 1 

A They can reach out to me via phone call, via text, 2 

email, pull me aside during a store visit, a variety of 3 

ways. 4 

(Respondent’s Exhibit No. 72 was marked for 5 

identification.) 6 

Q I’m going to show you what’s been marked as 7 

Respondent’s Exhibit 72.  Have you seen this document 8 

before? 9 

A Yes, I have. 10 

Q What is this? 11 

A This is a – this is posted in stores, in every 12 

single store for partners like the partner communication 13 

area that has the list of, you know, my name and the 14 

Store Manager name and phone number so that partners 15 

know how to reach me and - 16 

Q What is the – oh, I apologize.  I didn’t mean to 17 

interrupt. 18 

A I was going to say and all those other people that 19 

they can contact are also listed on there, areas that 20 

they can contact. 21 

Q You said it was posted in the stores.  Where in the 22 

stores is this document? 23 

A No, in the back of house. 24 

Q And what is back of house? 25 
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A It is basically behind the line so out of customer 1 

view where we keep supplies, partner area, Manager area. 2 

Q What is the purpose of this document? 3 

A The purpose of the document is to ensure that 4 

partners know who they can contact if they have any 5 

concerns. 6 

Q And when did this navigating your concerns document 7 

start?  When was it started?  When did they start using 8 

this document at Starbucks? 9 

A We’ve had a form of this document for quite a long 10 

time.  This particular one I believe, if I remember 11 

correctly, was sent out last fall maybe.  There was 12 

another one that was similar to this that was posted 13 

prior to this specific one being – asked to be posted in 14 

the back of house. 15 

Q And is it Starbucks business practice to have this 16 

document posted in every store? 17 

A It is. 18 

Q And does the Country Club Plaza store have a poster 19 

like this Navigating American Sons in the back of house? 20 

A The last I checked it did, yes. 21 

Q I’m going to also show you now what’s been marked 22 

as Respondent’s Exhibit 73. 23 

(Respondent’s Exhibit No. 73 was marked for 24 

identification.) 25 
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Q Have you seen this document before? 1 

A Yes, I have. 2 

Q What is it? 3 

A It’s the Navigating Your Concerns document that we 4 

just looked at posted at a Country Club Plaza. 5 

 MS. DOUD:  I move for admission of Exhibit 72 and 6 

73. 7 

 MR. FINK:  No objection to 72.  With 73 I’d like to 8 

Voir Dire. 9 

 JUDGE AMCHAN:  Okay. 10 

VOIR DIRE 11 

BY MR. FINK: 12 

Q Did you take the photo for 73? 13 

A I do not recall. 14 

Q Okay.  Do you know when that photo was taken? 15 

A I do not recall. 16 

 MR. FINK:  I guess I have no objection to 73. 17 

 MR. FRUMKIN:  I will object on lack of personal 18 

knowledge of the photo, best evidence rule, lack of 19 

foundation. 20 

 JUDGE AMCHAN:  Well, I’m going to receive it.  I 21 

mean if it - it strikes me as not all that critical to 22 

the issues in this case, but if it turns out to be then 23 

I might change my mind.  But for the time being both 24 

exhibits are received. 25 
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(Respondent’s Exhibits 72 and 73 are received into 1 

evidence.) 2 

DIRECT EXAMINATION (Continued) 3 

BY MS. DOUD: 4 

Q I’m going to show you what’s been marked as 5 

Respondent’s Exhibit 74. 6 

(Respondent’s Exhibit No. 74 was marked for 7 

identification.) 8 

Q Have you seen this document before? 9 

A I’ve seen a form of this document before, yes. 10 

Q What is it? 11 

A It again is a resource for partners to know who to 12 

call when they have concerns or issues in the store. 13 

Q And you had mentioned in your testimony before 14 

about the Navigating Your Concerns poster that there was 15 

a version used before that.  Is this Make The Right Call 16 

the version to which you were referring? 17 

A It was not the one I was thinking about, but 18 

there’s one like this that has been used in the past. 19 

Q Was this Make the Right Call document, is it 20 

Starbucks’ business practice or was it to have this 21 

document posted in every store? 22 

A Yes. 23 

 MS. DOUD:  Move for admission of 74. 24 

 MR. FINK:  No objection, Your Honor. 25 
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 MR. FRUMKIN:  I object on the relevance ground.  We 1 

have testimony that Exhibits 72 and 73 are from last 2 

fall.  So based on my understanding of the testimony 3 

just now this would precede any of the events at issue 4 

in this hearing. 5 

 MS. DOUD:  Yes, Your Honor, the – go ahead. 6 

 MR. FRUMKIN:  No, you go ahead. 7 

 MS. DOUD:  I was just going to say that there are 8 

complaint allegations regarding solicitation of 9 

grievances, and we’re putting these documents on 10 

regarding the mechanisms that partners have to access 11 

Starbucks both before and after the Petition date.  And 12 

we think that’s very relevant to show that it was 13 

available and offer to them both times, and it goes to 14 

those allegations. 15 

 MR. FRUMKIN:  Your Honor, if I could – 16 

 JUDGE AMCHAN:  She can testify about what the 17 

general practice has been, but to – I don’t know about 18 

this document.  I mean she’s not that familiar with this 19 

particular document.  It doesn’t – I would actually 20 

reject this document.  I mean I think you can accomplish 21 

the same objective without it. 22 

 You're trying to establish that there have always 23 

been mechanisms to report concerns predating the Union 24 

Petition.  I don’t think you need this to do that.  But 25 
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I think there’s a problem with it on foundation. 1 

(Respondent’s Exhibit No. 74 was rejected.) 2 

Q (BY MS. DOUD)  Ellie, are you familiar with this 3 

Make the Right Call poster? 4 

A There has been Make the Right Call posters in 5 

stores in the past, yes. 6 

Q And does – what does this document show and do for 7 

the partners? 8 

A It shows that there are avenues for partners to go 9 

to when they have concerns, provides them information 10 

that they need to reach out to the right departments 11 

based on the concern that they have. 12 

Q And what are the avenues and departments they have 13 

available - the partners have available to them? 14 

 MR. FRUMKIN:  Objection.  The document speaks for 15 

itself. 16 

 JUDGE AMCHAN:  Well, I rejected the document so I 17 

mean – so the objection is overruled. 18 

 MR. FRUMKIN:  Thank you. 19 

 JUDGE AMCHAN:  If there is a question you can 20 

answer it. 21 

THE WITNESS:  Are you asking me -- can you repeat 22 

the question if there’s a question directed to me? 23 

MS. DOUD:  Yes. 24 

 THE WITNESS:  Thank you. 25 



1369  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 MS. DOUD:  Yes, sure. 1 

Q (BY MS. DOUD)  My question was:  What are the 2 

various avenues and departments available to the 3 

partners? 4 

A They can reach out to a Store Manager, District 5 

Manager, Regional Director, any leader, the Ethics 6 

Department, Legal Department, Partner Relations, anybody 7 

is available to help a partner work through with the 8 

concerns that they have basically. 9 

Q Thank you. 10 

 On February 23rd did you threaten partners with a 11 

loss of future wage increases or benefits if they 12 

selected the Union – 13 

 MR. FINK:  Objection.  That calls for a legal 14 

conclusion. 15 

 MS. DOUD:  It’s the allegation – 16 

 JUDGE AMCHAN:  Sustained.  Well, I mean I think - 17 

 MS. DOUD:  It’s the specific allegation in the 18 

Complaint.  There aren’t any other specific allegations 19 

in the Complaint, so I’m just asking – 20 

 JUDGE AMCHAN:  But I think the better way of going 21 

about this is ask the (inaudible) call a meeting with 22 

whoever testified before, and then what was said rather 23 

than – I think that’s a bit leading, but – 24 

 MS. DOUD:  Your Honor, I plan on doing that, but 25 
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this was the only specific allegation with respect to  1 

her in the Complaint, and so that’s why I asked it. 2 

 JUDGE AMCHAN:  Yeah.  Well, I sustain the 3 

objection.  I think you just ask her:  Did you have a 4 

conversation with so-and-so?  So what did she say, and 5 

what did you say?  Whether that constitutes a threat or 6 

an 8(a)(1) violation is a legal conclusion. 7 

 MS. DOUD:  Understood, Your Honor.  I planned on 8 

doing so.  Thank you. 9 

Q (BY MS. DOUD)  Did you talk to any partner on 10 

February 23rd about wage increases or benefits? 11 

A Yes, I did. 12 

Q Who did you talk to? 13 

A Addy Wright. 14 

Q What did you and Addy Wright talk about? 15 

A We talked about her concerns around safety and 16 

security in the store. 17 

Q What else did you talk about? 18 

A And for a brief moment we talked about pay. 19 

Q What did you talk about pay? 20 

A Addy shared her concerns that she felt like the 21 

partners didn’t get paid enough to – concerning the 22 

things that they dealt with at that location, the 23 

complexities and behavior from some customers they 24 

didn’t get paid enough.  And I don’t remember my exact 25 
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response to that, but it was something to the effect of 1 

the pay could go up, down, or stay the same through the 2 

process of collective bargaining. 3 

Q Did you do your best to explain your understanding 4 

of collective bargaining to Addy at that time? 5 

 MR. FRUMKIN:  Objection, leading. 6 

 JUDGE AMCHAN:  Can you ask the question again?  I 7 

was concentrating on the last answer. 8 

Q (BY MS. DOUD)  What was your purpose in saying that 9 

to Addy? 10 

A She had shared a concern about pay.  And my 11 

responsibility is to ensure that partners are aware of, 12 

you know, everything, to make the best decision they can 13 

for themselves. 14 

 MS. DOUD: Can I just have two minutes, please? 15 

 JUDGE AMCHAN:  Yes. 16 

        (Off the record.) 17 

Q (BY MS. DOUD)  Ellie, I want to make sure that 18 

we’ve covered everything that you spoke about with Addy 19 

Wright that day.  So as best you can recall what was 20 

said during your conversation with Addy? 21 

A She brought forward some concerns that she had 22 

around the safety and security in the store, and some 23 

recommendations on what the team could do or things that 24 

they could do to improve that experience. 25 
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Q Who initiated the conversation? 1 

A I heard through my Store Manager Eric Schmidt that 2 

Addy wanted to talk to me about safety and security in 3 

the store. 4 

Q What were the safety and security issues she wanted 5 

to discuss, and that you did discuss during that 6 

conversation? 7 

A There were several.  A few that I can recall was 8 

walking to where the partners parked, the lack of 9 

support from Plaza security.  How to deal with 10 

disruptive customers.  Those are the types of things 11 

that we discussed during that meeting. 12 

Q And what did you say to her about those topics of 13 

safety? 14 

A I told her that I would – I told her my process, 15 

already the process that I do anytime I get an incident 16 

report.  I explained that process to her.  I told her 17 

that I would work with my support partners to see what 18 

additional things that we can do.  And partner with Eric 19 

to continue to stay close to this work so that we can 20 

continually improve the process for partners and the 21 

experience for partners and customers. 22 

Q And you said you explained your process to her.  23 

What is your process? 24 

A An example would be I get an email that a customer 25 
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– or that a partner has entered in an incident that has 1 

occurred.  I review every single incident, and based on 2 

the severity of the situation I reach out to Eric to see 3 

what additional support he or the partners need, 4 

potentially even reaching out to my support team.  That 5 

could be anyone from, you know, my Regional Director, 6 

our Asset Protection Manager, or even the Vice President 7 

to ask for restriction for a customer. 8 

Q And that was your process prior to January 31st, 9 

2022 as well? 10 

 MR. FRUMKIN:  Objection on relevance.  As Ms. Doud 11 

said earlier this is a pretty narrow charge, and I don’t 12 

believe that this includes – is part of the charge at 13 

the Plaza Store. 14 

 JUDGE AMCHAN:  Well, I’ll overrule the objection.  15 

If I agree with you, I’ll ignore the answer. 16 

 So you can answer.  She asked you whether that was 17 

your process prior to January 31st, 2022. 18 

A Yes, it is.  That has always been my process. 19 

Q (BY MS. DOUD)  At what point in the conversation – 20 

you had previously testified you talked to her about pay 21 

could go up, could go down, or stay the same.  How did 22 

that come up in the conversation? 23 

A Early in the conversation, if I remember correctly, 24 

Addy shared that she didn’t feel that partners were paid 25 
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enough to deal with the situations that they had to at 1 

that location. 2 

Q What was she talking about?  Did she say? 3 

 MR. FRUMKIN:  Objection, speculation. 4 

 JUDGE AMCHAN:  Well, she might have told her.  I 5 

mean was she more specific about what had happened? 6 

A There were some situations that occurred at that 7 

location.  One recent leading up to that conversation I 8 

had with her, a customer came in and threatened to kill 9 

everyone in the store. 10 

 And so because of some of the severe situations 11 

that the partner faced, she felt that they didn’t get 12 

paid enough to deal with those types of situations.  13 

That was the overarching theme of the conversation that 14 

we had was around safety and security in the store. 15 

Q Did you discuss the October wage increases? 16 

A No, I did not. 17 

 MS. DOUD:  All right.  I will pass the witness. 18 

 JUDGE AMCHAN:  Mr. Fink? 19 

 MR. FINK:  Just a few questions, Your Honor. 20 

CROSS-EXAMINATION 21 

BY MR. FINK: 22 

Q Just a few questions, Your Honor. 23 

 So you’re the District Manager.  Can you remind me 24 

again how many stores are in your District? 25 
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A Eleven. 1 

Q About how many employees are in those eleven stores 2 

or partners? 3 

A I would say about 350. 4 

Q Okay.  Do a lot of those partners reach – is it 5 

common for a partner to reach out to you following one 6 

of these Navigating Your Concern policies or posters? 7 

A I would say yes. 8 

Q So you’ve had a lot of conversations like the one 9 

you just talked about with Ms. Wright, correct? 10 

A I’ve had conversations with partners on concerns 11 

that they’ve had and there’s a wide variety of issues 12 

that have been brought forward to me. 13 

Q Did the Addy Wright conversation stand out to you 14 

at the time as being unusual? 15 

A No. 16 

Q So it seemed like just a lot of other conversations 17 

you’ve had with employees at the time, right? 18 

A If a partner reaches out to me with a concern I 19 

follow up and schedule time with them to hear their 20 

concerns. 21 

Q Did you take notes during your conversation with 22 

Addy? 23 

A I did. 24 

Q Do you still retain those notes? 25 



1376  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

A I do.   1 

 MS. DOUD:  They’ve been produced, Brad. 2 

(BY MR. FINK)  3 

Q Does the phrase Billion Dollar Investment mean 4 

anything to you? 5 

A Yes. 6 

Q What is that? 7 

A It’s an investment that the company has shared with 8 

us around increasing pay. 9 

Q When was the Billion Dollar Investment announced by 10 

Starbucks? 11 

A In the fall of 2021. 12 

Q Did you mention during your conversation with Addy 13 

a Billion Dollar Investment? 14 

A I did not, not that I recall. 15 

Q You also mentioned that customer threatening to 16 

kill everyone in the store.  Is that customer’s name 17 

Bobby? 18 

A I do not recall. 19 

Q All right.  It is your belief that the threat you 20 

were talking about from Bobby occurred before your 21 

meeting with Addy Wright? 22 

A The concerns that were shared were concerns that 23 

happened prior to that meeting. 24 

Q But the threat about a customer killing everyone in 25 
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the store, was that an incident that had occurred prior 1 

to your February 23rd meeting? 2 

A Yes, it did. 3 

 MR. FINK:  I have no further questions, Your Honor. 4 

 JUDGE AMCHAN:  Mr. Frumkin? 5 

 MR. FRUMKIN:  Thank you. 6 

CROSS-EXAMINATION 7 

BY MR. FRUMKIN: 8 

Q Nice to see you, Ms. Grose. 9 

A It’s good to see you. 10 

Q We’ve spoken before, I think.  I represent the 11 

Union in this matter. 12 

 First, I think we all may have missed some 13 

preliminary questions.  Where are you testifying from 14 

today? 15 

A My home. 16 

Q Is anybody else with you? 17 

A No. 18 

Q Have you had any notes in front of you related to 19 

this testimony? 20 

A No, I do not. 21 

Q And none on your screen, anything like that? 22 

A No. 23 

Q Okay.  Thank you. 24 

 I want to ask you a question about an exhibit that 25 
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you were shown earlier, Exhibit 73, which was the photo 1 

of the poster from the Country Club Plaza. 2 

A Uh-huh. 3 

Q I note – and we can put this back up if you need me 4 

to, just say the word. 5 

 I noticed that Eric Schmidt’s phone number is on 6 

it, as is your phone number.  And there’s some other 7 

phone numbers, but is the Regional Director’s phone 8 

number – well, I noticed that the Regional Director’s 9 

phone number is not on it.  To your knowledge, is that 10 

hanging in the store currently? 11 

A I’m not sure if it’s hanging in the store or not. 12 

Q Since this document went up in the fall is it 13 

standard practice to have the Regional Director’s phone 14 

number hanging up in the store? 15 

A No. 16 

 MS. DOUD:  Object to form.  It mischaracterizes her 17 

testimony about fall.  She was not (inaudible - audio 18 

garbled) about that time frame. 19 

 JUDGE AMCHAN:  Well, the question answered was as a 20 

general – well, as a general proposition it is not the 21 

practice to have the Regional Director’s phone number 22 

posted in a store; is that correct? 23 

A That is our current process, yes. 24 

MR. FRUMKIN:  Thank you. 25 
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Q (BY MR. FRUMKIN)  And so I just want to clarify the 1 

progression of the conversation that you had with Addy 2 

Wright.  As I understand your testimony you remember 3 

Addy saying that she believed that employees were not 4 

paid enough to deal with the issues, including threats 5 

of violence at your store, correct? 6 

A That’s correct. 7 

Q Okay.  And then you brought up the fact that wages 8 

and benefits could go up, go down or stay the same? 9 

A That’s correct. 10 

 MR. FRUMKIN:  Thank you.  No further questions. 11 

 JUDGE AMCHAN:  Anything else, Ms. Doud? 12 

 MS. DOUD:  No. 13 

 JUDGE AMCHAN:  Okay.  Ms. Grose, you’re done.  14 

Thank you. 15 

 MS. GROSE:  Thank you so much. 16 

 MS. DOUD:  I’m just trying to get the next witness. 17 

 JUDGE AMCHAN:  Okay. 18 

        (Off the record.) 19 

 JUDGE AMCHAN:  Okay, Mr. Frumkin, you ready? 20 

 MR. FRUMKIN:  Yes, sir. 21 

 JUDGE AMCHAN:  All right.  Mr. Schmidt, we’re going 22 

to start by having me swear you in.  If you would stand 23 

and raise your right hand.  I’m going to do the same 24 

thing, and then you can sit down. 25 
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(Whereupon,  1 

ERIC SCHMIDT, 2 

having been sworn/affirmed, was called as a witness 3 

herein via Zoom, and was examined and testified as 4 

follows.) 5 

DIRECT EXAMINATION 6 

BY MS. DOUD: 7 

Q Good morning.  Can you please state and spell your 8 

name for the record? 9 

A My name is Eric Schmidt, E-r-i-c, S-c-h-m-i-d-t. 10 

Q Thank you.  Mr. Schmidt, who is your current 11 

employer? 12 

A Starbucks Coffee. 13 

Q When did you start working at Starbucks? 14 

A In 2012. 15 

Q What was your title when you started with 16 

Starbucks? 17 

A I started as a Barista. 18 

Q Which store did you start working at as a Barista? 19 

A Store No. 2675, Central and Rock Road in Wichita, 20 

Kansas. 21 

Q And how long were you a Barista? 22 

A About a year, maybe some change after that. 23 

Q What was your role after becoming – after being a 24 

Barista? 25 
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A I became a Shift Supervisor. 1 

Q And how long were you a Shift Supervisor? 2 

A Again for about one year. 3 

Q And at which location were you a Shift Supervisor? 4 

A At the same location. 5 

Q And what was your role after being a Shift 6 

Supervisor? 7 

A Assistant Store Manager. 8 

Q How long were you an Assistant Store Manager? 9 

A About one year. 10 

Q And at what store were you an Assistant Store 11 

Manager? 12 

A Two different locations.  The first being 21st and 13 

Maize Road in Wichita.  The second being 29th and Rock 14 

Road in Wichita. 15 

Q What was your role after being an Assistant Store 16 

Manager at those two stores? 17 

A Store Manager. 18 

Q And how long have you been a Store Manager? 19 

A Coming up on seven years now. 20 

Q And at which location or locations have you been a 21 

Store Manager? 22 

A I’ve been a Store Manager at 29th and Rock Road in 23 

Wichita, at 135th in Briar, in Leawood, Kansas, and 24 

currently at Store 2326 Country Club Plaza in Kansas 25 
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City, Missouri. 1 

Q And when did you become the Store Manager at Store 2 

2326 Country Club Plaza? 3 

A In 2018. 4 

Q So that’s your current role? 5 

A It is. 6 

Q What are your duties and responsibilities as a 7 

Store Manager? 8 

A The overall execution of all operational and 9 

leadership components within the store. 10 

Q How many partners, direct reports do you have 11 

currently? 12 

A Thirty-two. 13 

Q Other than the roles that you have laid out for us 14 

have you held any other roles with Starbucks? 15 

A I’m a Store Manager Trainer. 16 

Q How long have you been a Store Manager Trainer? 17 

A Off and on for about five years is my experience 18 

with training Store Managers. 19 

Q And what do you do as a Store Manager Trainer? 20 

A You train either a new Store Manager and role 21 

whether they’re an external candidate or an internal 22 

promotion from start to finish on the overall execution 23 

of all Store Manager duties. 24 

Q And are you currently a Store Manager Trainer, as 25 
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well as Store Manager of the Country Club Plaza store? 1 

A I am. 2 

Q As Store Manager, and specifically at Country Club 3 

Plaza, do you conduct periodic meetings with partners in 4 

your store? 5 

A I do. 6 

Q How often? 7 

A As often as weekly or biweekly for small meetings, 8 

several times a year for larger meetings. 9 

Q You said several times a year for larger meetings.  10 

What do you mean by larger meetings? 11 

A Occasionally we host all-store meetings for all 12 

partners in the store. 13 

Q What kind of meetings are the all-store meetings? 14 

A Typically they are a period promotional meeting 15 

where we go over promotional material. 16 

 JUDGE AMCHAN:  By promotional material you mean how 17 

to sell more coffee? 18 

A More coffee, more food. 19 

 JUDGE AMCHAN:  Okay. 20 

Q (BY MS. DOUD)  What do you discuss in period 21 

Promotional Meetings?  Are those – are those also 22 

Promotional Planning Kit meetings?  I’ve heard them 23 

referred to as PPK.  Are those the same? 24 

A Yes.  PPK is an acronym that means Period Planning 25 
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Kit or Promotional Planning Kit.  There are six 1 

promotion periods throughout the year, and for each one 2 

we receive a kit with material, whether it’s new 3 

beverage information, new food information, other 4 

company training, other operational information. 5 

Q And so what do you discuss at those Period 6 

Promotional Meetings? 7 

A We go through all of the material that is given to 8 

us in the Period Planning Kit. 9 

Q Do you discuss anything else at those meetings 10 

other than what’s in the promotional kit? 11 

A Yes, from time to time. 12 

Q Did you have a promotional, a Period Promotional 13 

Meeting for your store in November of 2021? 14 

A Yes. 15 

Q Do you recall what you discussed with the partners 16 

in your store during that November 2021 meeting? 17 

A I do. 18 

Q What was discussed? 19 

A That meeting is the meeting where we discussed the 20 

Holiday Planning Promotion, which is our biggest 21 

promotion of the year at my store, as well as some 22 

general company information that I wanted to review. 23 

Q What general company information did you review 24 

during this meeting? 25 



1385  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

A I wanted to review several different policies from 1 

the Partner Guide, including time and attendance, 2 

illness policy, and dress code. 3 

Q And you said you wanted to review those policies.  4 

Did you review the dress code policy? 5 

A I reviewed all three of those policies. 6 

Q And specifically with respect to the Dress Code 7 

Policy, what did you say during that meeting? 8 

A Word for word out of the Partner Guide, the section 9 

on Dress Code. 10 

Q Did you read the Dress Code Policy out of the 11 

Partner Guide to the partners during that meeting? 12 

A Yes. 13 

Q I’m going to show you what’s been marked as 14 

Respondent’s Exhibit 71. 15 

(Respondent’s Exhibit No. 71 was marked for 16 

identification.) 17 

Q Have you seen this document before? 18 

A Yes. 19 

Q And is this the Time and Attendance and Dress Code 20 

Policies that you reviewed? 21 

A Yes. 22 

Q These have names in the upper right-hand of each 23 

beginning page.  Do you see that? 24 

A I do. 25 
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Q What is that? 1 

A That would be each partner’s first name, and it 2 

looks like their signature as well. 3 

Q And did you provide copies of the Time and 4 

Attendance and Dress Code to the partners during the 5 

meeting? 6 

 MR. FRUMKIN:  Objection, leading. 7 

A I did. 8 

 JUDGE AMCHAN:  Overruled.  You can answer. 9 

A I did provide those policies to each partner during 10 

the Store Meeting. 11 

Q (BY MS. DOUD)  Did you ask the partners to do 12 

anything with that? 13 

A I did. 14 

Q What did you – 15 

A I wrote their name on – I’m sorry.  I wrote their 16 

name on the top corner, and I asked them to review them 17 

in detail after we reviewed them at the Store Meeting, 18 

to sign them, and then to return them to me within a 19 

two-week period. 20 

Q Why did you ask the partners to do that? 21 

A Because I believe in accountability, and this is 22 

one of the Company Policies – or these are three of the 23 

Company Policies that I wanted to review with each 24 

partner. 25 
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Q If you scroll up to the top, what name is written 1 

on the top of this page? 2 

A Addy. 3 

Q Did you write that name? 4 

A I did. 5 

Q And who is Addy. 6 

A Addy is one of the Shift Supervisors in my store. 7 

Q And is that Addy’s signature? 8 

A It looks like her signature to me. 9 

Q Is that Addy Wright? 10 

A Yes. 11 

Q Did you receive this document back form Addy 12 

Wright? 13 

A I did. 14 

Q Can you scroll down, please? 15 

A (Witness complies.) 16 

Q Do you see a name on top of this page? 17 

A I do. 18 

Q What name is that? 19 

A Angel Vickers. 20 

Q What is underneath – well, you wrote the name 21 

Angel? 22 

A Yes. 23 

Q Did you write the name Angel? 24 

A I did. 25 
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Q And what is underneath the name Angel? 1 

A That’s her signature, Angeline Vickers. 2 

Q Did you receive this document back from Angeline 3 

Vickers? 4 

A I did. 5 

Q Can you scroll down, please? 6 

A (Witness complies.) 7 

Q What is at the top right corner? 8 

A Jess. 9 

Q Did you write Jess? 10 

A I did. 11 

Q What is underneath the name Jess? 12 

A That would be Jess’ signature. 13 

Q Did you receive this document back from Jess? 14 

A I did. 15 

Q What is Jess’ full name? 16 

A Jessica Tibels. 17 

Q Thank you.  Can you scroll down, please? 18 

A (Witness complies.) 19 

Q Do you see – what is in the top right corner on 20 

this document? 21 

A The name Preston that I wrote there. 22 

Q And what is in the middle of the top of the page? 23 

A That would be Preston Thomas’ signature. 24 

Q Did you receive this document back from Preston 25 
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Thomas? 1 

A I did. 2 

Q Scroll down, please. 3 

A (Witness complies.) 4 

Q What is at the top right corner of this document? 5 

A The name Jasmine that I wrote. 6 

Q What’s underneath the name Jasmine? 7 

A Jasmime Sutton’s signature. 8 

Q Did you receive this document back from Jasmine? 9 

A I did. 10 

Q Scroll down, please. 11 

A (Witness complies.) 12 

Q What’s the name at the top right corner? 13 

A Carlea. 14 

Q Did you write that? 15 

A I did. 16 

Q What’s next to it? 17 

A That would be Carlea Schuler’s signature. 18 

Q Did you receive this signed document back from 19 

Carlea? 20 

A I did. 21 

Q Scroll down, please. 22 

A (Witness complies.) 23 

Q What’s on the top right corner of this document? 24 

A The name Cali that I wrote. 25 
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Q And what’s underneath the name Cali? 1 

A That would be Cali’s signature. 2 

Q Did you receive this signed document back from 3 

Cali? 4 

A I did. 5 

Q Scroll down, please. 6 

A (Witness complies.) 7 

Q What’s in the top right-hand corner of this 8 

document? 9 

A The name Liz that I wrote. 10 

Q What’s next to it? 11 

A The signature of Elizabeth Porch. 12 

Q Scroll down, please. 13 

A (Witness complies.) 14 

Q What’s in the top right corner? 15 

A The name Joel that I wrote. 16 

Q What’s underneath that? 17 

A The signature and date when Joel signed it. 18 

Q So did he sign the date 11/16/2021? 19 

A That’s correct.  I did not date that.  Joel did 20 

that when he signed it. 21 

Q And you received this signed document back from 22 

Joel? 23 

A I did. 24 

Q Scroll down, please. 25 
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A (Witness complies.) 1 

Q What’s inn the top right-hand corner of this 2 

document? 3 

A The name Nijah that I wrote. 4 

Q What’s underneath it? 5 

A Nijah’s signature. 6 

Q What’s Nijah’s full name? 7 

A Nijah Ndegwa. 8 

Q Did you receive this signed document back from 9 

Nijah? 10 

A Yes. 11 

Q What’s in the top right-hand corner of this 12 

document? 13 

A The name Alex that I wrote. 14 

Q And what’s underneath it? 15 

A The signature of Robert Alexander Lopez. 16 

Q And does Alex – is that Alex’s full name? 17 

A Yes.  His full name is Robert Alexander Lopez.  He 18 

chooses to go by Alex. 19 

Q And Alex returned this signed document to you? 20 

A Yes. 21 

Q What’s in the top right-hand corner of this 22 

document? 23 

A The name Rachel that I wrote. 24 

Q What’s underneath it? 25 
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A Rachel Kooten Cooler’s (phonetic) signature. 1 

Q And did you receive this signed document back from 2 

Rachel? 3 

A I did. 4 

Q What’s in the top right corner on this document? 5 

A The name Ariel that I wrote. 6 

Q What’s underneath it? 7 

A The signature of Arial Kerr and the date which she 8 

signed it. 9 

Q Did you receive the signed and dated document back 10 

from Arial? 11 

A I did. 12 

Q The next one?  What’s in the top right-hand corner 13 

of this document? 14 

A The name Jayme that I wrote. 15 

Q What’s underneath that? 16 

A Jayme Kemper’s signature. 17 

Q Did you receive this document, signed document back 18 

from Jayme Kemper? 19 

A I did. 20 

Q What’s in the top right-hand corner of this 21 

document? 22 

A The name Steve that I wrote. 23 

Q What’s underneath it? 24 

A Steve Henson’s signature. 25 
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Q Did you receive this signed document back from 1 

Steve? 2 

A Yes. 3 

Q What’s in the top right-hand corner of this 4 

document? 5 

A The name Josh that I wrote. 6 

Q Underneath that name? 7 

A Joshua Crowell’s (phonetic) signature. 8 

Q Did you receive this signed document back from 9 

Josh? 10 

A Yes. 11 

Q What’s in the upper right-hand corner of this 12 

document? 13 

A The name Dean that I wrote. 14 

Q Did you receive a signed copy back from Dean when 15 

you scroll through? 16 

A It’s right there.  Dean’s signature is in the 17 

margin on the side. 18 

Q And did you receive this signed copy back from 19 

Dean? 20 

A I did. 21 

Q What’s in the upper right-hand corner of this 22 

document? 23 

A The name Shayla that I wrote. 24 

Q And what’s underneath Shayla’s name? 25 
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A Shayla Benoit’s signature. 1 

Q Did you receive this signed document back from 2 

Shayla? 3 

A I did. 4 

Q When did you receive these signed documents back 5 

from these individuals? 6 

A Within the first couple of weeks after the Store 7 

Meeting where I handed all of these documents out. 8 

Q Do you recall the date of the Store Meeting?  I 9 

apologize if I asked that already.   10 

A November 3rd, 2021. 11 

Q And as Store Manager are you responsible for 12 

keeping and maintaining the personnel files of the 13 

Country Club Plaza Store? 14 

A Yes. 15 

Q And were these documents placed in personnel files 16 

of the partners at the Country Club Plaza Store? 17 

A Yes. 18 

Q And these documents, were they compiled from 19 

records you keep in the ordinary course of your 20 

regularly conducted business as Store Manager of the 21 

Country Club Plaza Store? 22 

A Yes. 23 

Q Is your regular practice to make these records? 24 

A Yes. 25 
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Q Is it your regular practice for each to make these? 1 

A Yes. 2 

 MS. DOUD:  I move to admit Exhibit 71. 3 

 MR. FINK:  No objection. 4 

 JUDGE AMCHAN:  Received. 5 

(Respondent’s Exhibit No. 71 was received into 6 

evidence.) 7 

Q (BY MS. DOUD)  Did you conduct any other 8 

Promotional Meetings with the partners at Country Club 9 

Plaza? 10 

A Yes. 11 

Q When? 12 

A We had a meeting in February. 13 

Q Do you recall the date of the meeting? 14 

A February 22nd. 15 

Q Is that 2022? 16 

A It is. 17 

Q What did you discuss at that meeting? 18 

A That meeting was intended to discuss the Spring 19 

Promotion Meeting, as well as a short session on safety 20 

and security.  We hosted a Counselor from Lyra to talk 21 

about mental health.  And we talked about some 22 

miscellaneous store items. 23 

Q What miscellaneous store items did you discuss? 24 

A We talked about Dress Code as one of them, a review 25 
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and follow-up on Dress Code.  And we talked about 1 

Espresso Machine Maintenance.  I don’t remember 2 

everything else that we talked about. 3 

Q What did you say with respect to Dress Code during 4 

that meeting? 5 

A I reviewed several of the common issues that I had 6 

been seeing so that we could all further align on them. 7 

Q What were the common issues that you addressed 8 

during the meeting? 9 

A The color palette.  Jewelry such as watches, 10 

bracelets, and rings.  And aprons and name tags. 11 

Q Did you talk about anything else with respect to 12 

Dress Code? 13 

A I don’t recall all of the details. 14 

Q In the ordinary course do you normally talk about 15 

Dress Code in these meetings? 16 

A It would be common for me to talk about any Company 17 

Policy in these meetings. 18 

Q Have you ever disciplined anyone at the Country 19 

Club Plaza Store for Dress Code? 20 

A Yes. 21 

Q When? 22 

A In the summer of 2021, as well as ongoing coaching 23 

conversations throughout my entire history with 24 

Starbucks. 25 
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Q The summer of 2021 was that a written discipline? 1 

A Yes. 2 

Q Do you remember what that discipline was for? 3 

A I do. 4 

Q What was it for? 5 

A There was a partner who was consistently wearing 6 

crop top shirts, as well as jewelry.  I specifically 7 

remember that conversation. 8 

Q Do you recall any other written discipline you’re 9 

issued for Dress Code? 10 

A I don’t recall any other written ones. 11 

Q At the Country Club Plaza did you - 12 

A Correct.  There were prior ones from my stores in 13 

Wichita. 14 

Q Do you remember if those were written discipline 15 

from Wichita? 16 

A Yes, I do.  They were written disciplinary actions. 17 

Q And when was that? 18 

A That would have been around 2014, somewhere around 19 

there. 20 

Q Do you recall what those written disciplines were 21 

for? 22 

A Absolutely.  They were regarding aprons that were 23 

clean and presentable.  Really sharp-looking aprons, as 24 

well as name tags that were clean and sharp looking. 25 
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Q When you say the written discipline was for aprons 1 

that were clean and sharp looking, and name tags that 2 

were clean and sharp looking what do you mean? 3 

A We had a District Manager at the time who was very 4 

adamant about all aprons being nonwrinkled, nonstained, 5 

no beverage components or anything splattered on them 6 

and visible.  The name tag under his direction was to be 7 

in white chalk ink and not smudgy. 8 

Q So I just want to make sure I understood what you 9 

meant by you had written – you weren’t writing them up 10 

for having clean aprons and clean name tags. 11 

A No. 12 

Q You were writing them up for not having those 13 

things? 14 

A Yes.  The absence of a clean apron and name tag. 15 

Q At the Country Club Plaza Store have you had verbal 16 

conversations or warnings about Dress Code that didn’t 17 

rise - 18 

A Yes, lots of verbal conversations. 19 

Q And do you recall what those verbal conversations 20 

with Dress Code were about? 21 

A There have been so many it’s tough to recall 22 

individual ones, but anything regarding the color 23 

palette, aprons and name tags are a big one that I find 24 

commonly, as well as watches and jewelry. 25 
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Q And those conversations, when did they occur? 1 

A They’ve occurred throughout the last four to five 2 

years that I’ve been at that store. 3 

Q Did your enforcement of the Dress Code change at 4 

any time? 5 

A No. 6 

Q Did you more strictly enforce the Dress Code? 7 

A No. 8 

Q I want to show you what’s been marked and accepted 9 

into evidence as Respondent’s Exhibit 73.  Have you seen 10 

this before? 11 

A Yes. 12 

Q What is it? 13 

A That’s a common poster that you would see in a back 14 

room of a Starbucks store regarding who any partner can 15 

reach out to if they have any concerns about anything in 16 

the workplace.  17 

Q Is that your handwriting on the document? 18 

A It is. 19 

Q Did you post that document? 20 

A I did. 21 

Q Did you take this photograph? 22 

A I did. 23 

Q When? 24 

A This morning. 25 
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(Respondent’s Exhibit No. 75 was marked for 1 

identification.) 2 

Q I’m going to show you what’s been marked as 3 

Respondent’s Exhibit 75.  Have you seen this before? 4 

A I have. 5 

Q What is it? 6 

A That is an educational paper posted in the back 7 

room of my store regarding the facts on what Collective  8 

Bargaining is and how it works. 9 

Q Did you post this document? 10 

A I did. 11 

Q When did you receive it? 12 

A I don’t recall.  Awhile ago. 13 

Q When did you post it? 14 

A Whenever I received it. 15 

Q And did you take this photograph? 16 

A I did. 17 

Q And when did you take the photograph? 18 

A This morning. 19 

 MS. DOUD:  Move for admission of Respondent’s 20 

Exhibit 75. 21 

 MR. FINK:  Object on relevance grounds. 22 

 JUDGE AMCHAN:  Well, I’ll receive it and then 23 

delete it if it’s not relevant. 24 

(Respondent’s Exhibit 75 received into evidence.) 25 
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 MS. DOUD:  Your Honor, can I just have two minutes? 1 

 JUDGE AMCHAN:  Yeah, but before we go off refresh 2 

my recollection.  Has there been – I assume there’s been 3 

a Representation Petition filed for the Country Club 4 

Plaza Store? 5 

 MS. DOUD:  Yes. 6 

 JUDGE AMCHAN:  When was that? 7 

 MS. DOUD:  It was filed, I believe, around the 2nd 8 

or 3rd of February, but I can check that date when I’m on 9 

the break. 10 

 JUDGE AMCHAN:  Okay.  We’ll go off record a couple 11 

of minutes. 12 

 MS. DOUD:  Thank you. 13 

        (Off the record.) 14 

 MS. DOUD:  Your Honor, just to answer – are we back 15 

on the record, Dave? 16 

 COURT REPORTER:  Yes. 17 

 MS. DOUD:  To answer your question for the Country 18 

Club Plaza Store the Petition was filed February 3rd.  19 

The tally for the mail ballots was June 9th.  There was 20 

one Board challenge to a ballot that of the Assistant 21 

Store Manager in this Petition the Bargaining Unit was – 22 

the requested Bargaining Unit was Baristas, Shift 23 

Supervisors and Assistant Store Managers.  Their 24 

challenge and objections are pending.  So that’s the 25 



1402  
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

status of Country Club Plaza. 1 

 JUDGE AMCHAN:  Okay.  Thank you. 2 

Q (BY MS. DOUD)  Mr. Schmidt, did you hold other 3 

Promotional Meetings prior to November 2021? 4 

A I have before, yes. 5 

Q And what did your agenda include for those 6 

Promotional Meetings? 7 

A Well, to go over the promotional material. 8 

Q Did you discuss anything else at prior Promotional 9 

Meetings other than the promotional materials? 10 

A It’s tough to recall.  I remember one holiday 11 

meeting where I talked about parking. 12 

Q Do you recall any other Promotional Meetings where 13 

you talk about Dress Code? 14 

A No. 15 

Q Do you rely on anyone else to enforce the Dress 16 

Code at the Country Club Plaza Store? 17 

A If you mean with formal corrective action, then no, 18 

that is my job.  However, it’s up to the Shift 19 

Supervisors as well to coach and help hold other 20 

partners accountable for Dress Code.  That is part of 21 

their job. 22 

Q Have you ever coached Shift Supervisors for not 23 

enforcing the Dress Code? 24 

A Absolutely. 25 
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 MS. DOUD:  Pass the witness. 1 

 MR. FINK:  I have no questions, Your Honor.  I 2 

would note that General Counsel’s Exhibit 36 is the 3 

Petition for this particular store. 4 

 JUDGE AMCHAN:  Okay. 5 

 Mr. Frumkin? 6 

 MR. FRUMKIN:  Yes, sir.  Thank you. 7 

CROSS-EXAMINATION 8 

BY MR. FRUMKIN: 9 

Q Hi, Mr. Schmidt.  My name is Gabe Frumkin.  I 10 

represent the Union in this matter. 11 

 I want to ask you a few questions, and I’ll go sort 12 

of in reverse order based on your testimony. 13 

 First it’s a minor point.  You testified a moment 14 

ago that you rely on Shift Supervisors in part for 15 

coaching.  You also rely on an Assistant Store Manager, 16 

correct? 17 

A Assistant Store Managers do help with coaching. 18 

Q And there is an Assistant Store Manager at the 19 

Plaza store currently? 20 

A Correct. 21 

Q And the Assistant Store Manager has been there 22 

since February; is that right? 23 

A Before February. 24 

Q Okay.  When did the Assistant Store Manager begin? 25 
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A I would like to say that it was in December, if I 1 

remember correctly, of 2021. 2 

Q And they are also responsible for coaching? 3 

A Yes. 4 

 MS. DOUD:  Objection.  Asked and answered.  5 

Relevance. 6 

 JUDGE AMCHAN:  He said they were. 7 

 We’re talking about Ms. Neal; is that correct?  Do 8 

I have the right name, Heather Neal? 9 

A Is that a question for me? 10 

 JUDGE AMCHAN:  Yeah. 11 

A Yes.  Heather Neal is the Assistant Manager. 12 

Q (BY MR. FRUMKIN)  Okay.  You’ve hired new Baristas 13 

and Shift Supervisors since November 3rd, 2022, correct? 14 

A New Baristas, yes.  I’m thinking if I’ve hired 15 

Shift Supervisors since then.  I don’t believe I have. 16 

Q But there are new hourly employees since November 17 

3rd of 2020 – or 2021, excuse me? 18 

A Yes. 19 

Q You would be well ahead of your hiring I suppose 20 

for November 3rd 2022. 21 

 You’ve been a Store Manager Trainer on and off for 22 

five years you said, correct? 23 

A Yes. 24 

Q And in your capacity as a Store Manager Trainer 25 
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that takes you away from the day-to-day responsibilities 1 

of a Store Manager, correct? 2 

A I wouldn’t agree with that? 3 

 MS. DOUD:  Objection, relevance. 4 

 JUDGE AMCHAN:  Ms. Doud, go ahead. 5 

 MS. DOUD:  I just objected as to relevance. 6 

 MR. FRUMKIN:  It’s relevant because we’ve been 7 

discussing Mr. Schmidt’s roles and responsibilities, 8 

including his ability to give coaching.  And if he’s 9 

tending to other responsibilities it impacts his ability 10 

to provide coaching, discipline, et cetera. 11 

 JUDGE AMCHAN:  Well, I mean – is the elephant in 12 

the room the pending challenges?  There’s no – you’re 13 

focusing on Ms. Neal, right, I assume?  And they denied 14 

that she’s a Supervisor.  Starbucks has denied that 15 

she’s a Supervisor Agent. 16 

 Am I correct that that’s what you’re trying to 17 

establish, or illicit evidence to support our claim that 18 

she’s a Supervisor Agent?  Because I don’t think that 19 

any allegations in this Complaint that she committed any 20 

Unfair Labor Practices. 21 

 MR. FRUMKIN:  To clarify to your question, Your 22 

Honor, I don’t believe that the Union is still 23 

challenging ASM Neal’s vote in the election.  I believe 24 

we waived that, though I could be incorrect on that.  So 25 
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I’m just not – I’m actually not asking about ASM Neal.  1 

I am asking particularly about Mr. Schmidt’s 2 

responsibilities. 3 

 JUDGE AMCHAN:  Okay.  Go ahead. 4 

A Could you ask the question again? 5 

Q (BY MR. FRUMKIN)  Yes, sir.  So as a – I believe I 6 

asked as a Store Manager Trainer you have additional 7 

responsibilities apart from that of a Store Manager, 8 

correct? 9 

A That’s a complicated question.  The job of a Store 10 

Manager Trainer is to guide and oversee a new Store 11 

Manager enroll and learn the overall operations of the 12 

store.  They work side by side, so I would still have my 13 

eyes on every function of the store from top to bottom. 14 

 JUDGE AMCHAN:  But when you train a new Store 15 

Manager are you doing that at Country Club Plaza or are 16 

you doing it somewhere else? 17 

 THE WITNESS:  I do it in my store at Country Club 18 

Plaza. 19 

 JUDGE AMCHAN:  Okay.  So you don’t do any Store 20 

Manager training at other Starbucks locations? 21 

 THE WITNESS:  That’s correct. 22 

 MR. FRUMKIN:  Thank you.  No further questions. 23 

 JUDGE AMCHAN:  Anything else for Mr. Schmidt? 24 

 MS. DOUD:  No. 25 
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 JUDGE AMCHAN:  Okay, Mr. Schmidt, you’re done.  1 

Thank you. 2 

 MR. SCHMIDT:  Thank you.  Have a good day. 3 

 MS. DOUD:  Thank you. 4 

 JUDGE AMCHAN:  Okay.  It’s my understanding we’re 5 

done for the day and we’re going to resume at 11:00 6 

tomorrow? 7 

 MS. DOUD:  Yes, Your Honor.  I appreciate that. 8 

 JUDGE AMCHAN:  Okay. 9 

 MS. DOUD:  And I’m sure Mr. Mendelson does, too. 10 

 JUDGE AMCHAN:  All right.  It’s pretty clear he’s 11 

going to be able to go tomorrow? 12 

 MS. DOUD:  That’s my understanding.  Yes, that’s my 13 

understanding unless I hear something otherwise, and if 14 

I do I will let everybody know. 15 

 MR. LEVINE:  I would say if he can’t it’s a much 16 

bigger problem. 17 

 MS. DOUD:  That’s correct. 18 

 JUDGE AMCHAN:  Okay, I hope not. 19 

 MR. LEVINE:  Right. 20 

 JUDGE AMCHAN:  Okay.  So we’re expecting three 21 

witnesses tomorrow? 22 

 MS. DOUD:  Yes, Your Honor. 23 

 JUDGE AMCHAN:  Okay.  I’ll see everybody at 11:00. 24 

 (Whereupon, the hearing in the above entitled 25 
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matter as adjourned at 11:31 a.m. to reconvene on Friday 1 

July 15th at 10:00 a.m. Central.) 2 

 3 
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CERTIFICATION 1 

 2 

 This is to certify that the attached proceedings 3 

before the National Labor Relations Board (NLRB) via Zoom, 4 

in the matter of Starbucks Corporation (Employer) and 5 

Chicago & Midwest Regional Joint Board, Workers 6 

United/SEIU (Charging Party), Case No. 290968, on the 14h 7 

of July, 2022, was held according to the record, and that 8 

this is the original, complete, and true and accurate 9 

transcript that has been compared to the recording, at the 10 

hearing, that the exhibits are complete and no exhibits 11 

received in evidence or in the rejected exhibit files are 12 

missing. 13 

 14 

 15 

              Dave Molinaro, Official Reporter 16 
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P R O C E E D I N G S 1 

[10:01 a.m. Central] 2 

 JUDGE AMCHAN:  Okay. 3 

 MR. MENDELSON:  Your Honor, at the request of 4 

Respondent, Employer and General Counsel have agreed that 5 

the parties can stipulate into evidence a video of the 6 

night on which the Employer maintains Maddie Doran did 7 

not block the drive-through and walk-up windows.  I don’t 8 

know that we have to show that to you now.  Maybe Kim 9 

Doud can intervene here, and I am not sure whether that 10 

is going to be a joint exhibit or a Respondent’s exhibit, 11 

but the parties have agreed to its admission into the 12 

record. 13 

 JUDGE AMCHAN:  Okay, I’ll receive it, but give me a 14 

number. 15 

 MR. FINK:  I prefer it as a Respondent’s exhibit. 16 

 JUDGE AMCHAN:  Okay. 17 

 MR. MENDELSON:  Kim -- Kim, are you going to be able 18 

to give the Judge what number we are up to? 19 

 MS. DOUD:  Yes, we were just checking, and I believe 20 

it is 80, but we are just confirming. 21 

 JUDGE AMCHAN:  All right, you are working on it. 22 

 MS. DOUD:  Yes, it is 80. 23 

 JUDGE AMCHAN:  It is 80. 24 

 MS. DOUD:  Yes. 25 
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(Respondent's Exhibit 80, marked for identification.) 1 

 JUDGE AMCHAN:  Okay, I am receiving Respondent's 2 

Exhibit 80. 3 

(Respondent's Exhibit 80, received into evidence.) 4 

 MR. MENDELSON:  Thank you, Judge. 5 

 And -- and, with that, the Employer is ready to put 6 

on its next witness. 7 

 JUDGE AMCHAN:  Okay.  I assume that is Mr. Bellis. 8 

 MR. MENDELSON:  Yes, sir. 9 

 JUDGE AMCHAN:  Mr. Bellis, you are muted -- okay. 10 

 The first thing I am going to do is I am going to 11 

swear you in, so if you would stand up and raise your 12 

right hand, I am going to do the same thing.   13 

 I am going to administer the oath, and then you can 14 

sit down again. 15 

 THE WITNESS:  Okay. 16 

(Whereupon, 17 

DRAKE BELLIS 18 

having been sworn/affirmed, was called as a witness herein, 19 

and was examined and testified via video-conference, as 20 

follows:) 21 

 JUDGE AMCHAN:  Okay, have a seat. 22 

 THE WITNESS:  Thank you. 23 

DIRECT EXAMINATION 24 

Q. BY MR. MENDELSON:  Good morning, Mr. Bellis. 25 
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A. Good morning. 1 

Q. So, there are a couple preliminaries we sometimes do 2 

here.   3 

Because of the nature of the hearing, it is a Zoom.  4 

Where are you located at the moment? 5 

A. I am at my house. 6 

Q. And where in your house are you? 7 

A. I am in my bedroom. 8 

Q. And is anyone else in the bedroom with you? 9 

A. No. 10 

Q. And do you have any papers in front of you that 11 

relate in any way, shape, or form to this matter? 12 

A. I do not. 13 

Q. Okay, and do you have any -- anything open on the 14 

computer, other than the zoom, that might somehow relate 15 

to this matter? 16 

A. I do not. 17 

Q. Okay, thank you. 18 

 So, sir, by whom are you employed? 19 

A. Starbucks Coffee Company. 20 

Q. And when did you begin your employment with 21 

Starbucks? 22 

A. I started at Starbucks in July of 2018. 23 

Q. Okay, and where did you start? 24 

A. I started off in the Denver Metropolitan Area, in 25 



1419  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Colorado. 1 

Q. Okay, and what position were you hired into 2 

Starbucks? 3 

A. I was hired as a Store Manager. 4 

Q. And just briefly, sir, tell us what was entailed in 5 

your coming on-board as a Store Manager. 6 

A. I spent two weeks doing Barista training.  I spent 7 

two weeks after that doing Shift Supervisor training, and 8 

then about four weeks as Store Manager training. 9 

Q. Okay, and then what happened on the conclusion of 10 

the Store Manager training? 11 

A. After I was done training, I took over a store as a 12 

Store Manager, and stayed in the role of Store Manager 13 

ever since. 14 

Q. Okay, and did there come a time, sir, where you left 15 

the Colorado market? 16 

A. Yes, I left the Colorado market around Thanksgiving 17 

of 2019. 18 

Q. And where did you go, sir? 19 

A. I moved to Kansas City. 20 

Q. Okay.  And when you moved to Kansas City, in what 21 

capacity did you then assume responsibilities in Kansas 22 

City? 23 

A. I was a Store Manager in Kansas City when I moved 24 

here. 25 
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Q. Okay, and when -- when, if at all, did you first 1 

have any involvement at the 75th Street store? 2 

A. I took over the 75th Street store in February of 3 

2020. 4 

Q. Okay, and in what position, sir? 5 

A. As Store Manager. 6 

Q. And did there come a point where you stopped being 7 

the Store Manager in that store? 8 

A. I stopped being the Store Manager at the -- at the 9 

crate, container, or 75th, those are all the same things.  10 

I just wanted to throw that out there.  It’s always kind 11 

of different. 12 

 But anyway -- 13 

Q. Just for the benefit of the Court Reporter, the 14 

crate is c-r-a-t-e, just like it sounds, but I just 15 

wanted to make sure he knew that. 16 

 Okay, go ahead. 17 

A. Correct.  I stopped being the Store Manager at the 18 

crate store in November of 2020. 19 

Q. Okay, and where did you go at that point, sir? 20 

A. At that point, I went to the store at 119th and 21 

Blackbob in Olathe. 22 

Q. And let’s just talk about while you were the Store 23 

Manager at 75th Street. 24 

 Just tell us what your experience was during that 25 
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point in time. 1 

A. Well, when I took over the store -- when I took over 2 

the crate store in February of 2020, things were very 3 

lax.  It was not really up to the standard, and kind of 4 

the level that -- that I had wanted it to be. 5 

Q. So what, if anything, did you do, sir? 6 

A. So, what I -- what I did when I took that store 7 

over, and what I typically do, is I try to get to know 8 

everybody, and usually by -- not usually, but always, but 9 

PDC, I schedule those upon taking a store over, to get to 10 

know the team, figure out where the store is at, lay -- 11 

lay out some of my expectations around standards, and 12 

just a real pulse from where the store is going. 13 

 So, usually one of the first orders of business for 14 

me, is to dig into numbers and work on the floor, and get 15 

to know everybody. 16 

Q. While you were at the 75th Street store in 2020, 17 

were there any improvements made at that store? 18 

A. Yes.  We added a metro shelf, which is a shelf at 19 

that store, which is essentially -- we added -- we did 20 

that by making room vertically near the water filtration 21 

area, so we were able to expand some space then.  We were 22 

also able to remove the “pull-to-thaw tray,” and add 23 

space under where we brew coffee, to do our pull off for 24 

food. 25 
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Q. Okay. 1 

A. So that gave us some space. 2 

Q. Okay, and when you left that store in November of 3 

’20, who took over as Store Manager? 4 

A. When I left in November of 2020, Madison Leeper took 5 

over as the Store Manager. 6 

Q. Okay.  And after you were no longer the Store 7 

Manager at 75th Street, did you have continuing contact 8 

of any kind with the store at 75th Street? 9 

A. Yeah, I -- I would come in and help out Madison if 10 

she asked for help, and just regular kind of district 11 

things, and also to kind of pick up or drop off product, 12 

as needed.  At that store, typically, it would be to pick 13 

up product. 14 

Q. Okay, and did you make any observations while you 15 

were no longer Store Manager, regarding what was 16 

happening at the 75th Street store? 17 

A. I did.  I was -- as time went on, I was kind of more 18 

and more disappointed in -- in kind of the work that 19 

Madison was doing over there.   20 

 There was -- there was a lack of -- you know, it 21 

seemed like she was a little bit over her -- a little bit 22 

over her head, a little bit under water. 23 

Q. Well, can you give us examples, sir, of what -- what 24 

you observed? 25 
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A. Yes.  She perpetually had issues maintaining proper 1 

staffing levels at that store, and in turn, writing a 2 

good schedule to meet the needs of the business, and, you 3 

know, there were -- it seemed like, you know, with once 4 

she had removed the team I had in place, for whatever 5 

reason, she -- she just was not being consistent with 6 

standards, as well. 7 

 JUDGE AMCHAN:  Are you talking about the Shift 8 

Supervisors?  Did she change Shift Supervisors? 9 

 THE WITNESS:  She -- she -- Judge, she had turned 10 

around a lot of the team that I had worked with, meaning 11 

that there was only a handful of people that were at that 12 

store six, seven, eight months in from when I was the 13 

Store Manager in November -- when I left in November of 14 

2020, including Shift Supervisors, and -- and Baristas, 15 

as well. 16 

Q. BY MR. MENDELSON:  And then, sir, did there come a 17 

time when you understood or learned that Madison Leeper 18 

was no longer going to be at that store any longer? 19 

A. Yes, there was, and that would be when she went on a 20 

leave of absence. 21 

Q. And do you have a recollection, sir, of 22 

approximately when that was? 23 

A. When she -- when she decided to go on a leave of 24 

absence, that was sometime in January. 25 



1424  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. Of what year, sir? 1 

A. I’m sorry, January of 2022. 2 

Q. Okay.  Now, let’s just step back away from Madison 3 

Leeper for a moment. 4 

 Do you know Jen Seymour? 5 

A. I do.   6 

Q. And was -- 7 

A. I trained Jen Seymour. 8 

Q. Okay, so just walk us through that, sir.  When did 9 

you first come to know Jen Seymour? 10 

A. It was around the beginning of January 2022, 11 

possibly the end of December of 2021, but I believe 12 

around the beginning of January of 2022. 13 

 She came over to my store at 119th and Blackbob to 14 

do her Store Manager training, including two weeks of 15 

Barista training and two weeks of Shift Supervisor 16 

training. 17 

Q. And did -- and how much training in total did she 18 

do? 19 

A. Including Barista and Shift Supervisor, about eight 20 

weeks, or a couple months. 21 

Q. Okay.  And when Madison Leeper was going on her 22 

leave of absence, do you know who took over as Store 23 

Manager in the 75th Street store? 24 

A. Yes, Amanda Pittman was the -- was an Interim Store 25 
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Manager at that store for approximately one week. 1 

Q. Okay, and what -- what happened that Ms. Pittman was 2 

there only a week? 3 

A. She -- she was there for a week.  She -- she was a 4 

little bit overwhelmed, dual managing, and she kind of 5 

had a lot going on at her own store, and with every -- 6 

with every -- you know, with that in mind, she just was 7 

having a hard time doing both, and so I volunteered to go 8 

to that store as an Interim Store Manager. 9 

Q. Okay, and approximately when do you recall that you 10 

volunteered to do that? 11 

A. Approximately the first week of February.  12 

Q. What -- what year?  Again, sorry, but you need to 13 

give us -- 14 

A. Sorry.  Sorry.  My apologies. 15 

 It as 2022. 16 

Q. Okay, and did you give up your Store Manager 17 

position at the other store that you have named? 18 

A. I did not. 19 

Q. Okay, so you continued to be Store Manager at that 20 

store while you were the Interim Store Manager at 75th 21 

Street? 22 

A. Correct. 23 

Q. Okay.  And between the end of 2021 and the early 24 

part of 2022, was there anything else you were doing at 25 
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that time? 1 

 MR. FRUMKIN:  Objection; vague. 2 

 JUDGE AMCHAN:  I -- I’m sorry, I didn’t hear the 3 

objection.   4 

 MR. FRUMKIN:  It is just vague. 5 

 JUDGE AMCHAN:  Well, I mean -- did you have any 6 

other responsibilities at Starbucks besides being the -- 7 

the Store Manager at your store.   8 

 You were talking about December, January? 9 

Q. BY MR. MENDELSON:  Yes.  Yes.  I was trying -- 10 

during the latter part of 2021, into the beginning of 11 

2022. 12 

A. I had other responsibilities, yes.  I was in charge 13 

of what we call the Mini-Market.  Sara Jenkins was 14 

working as a proxy for our area, which is about 120 15 

stores.  Our previous Regional Director had left the 16 

Company, and in between her leaving and our -- our 17 

current Regional Director, the TLA Lewis, she was the 18 

proxy for the Regional Director position, kind of like on 19 

an interim basis, and so, to help support her in our 20 

district, and then my own growth and development, I took 21 

on, you know, kind of in a way, the role -- some of the 22 

responsibilities of a District Manager, and that included 23 

about six stores in my district. 24 

Q. Okay, so when you -- when you became the Interim 25 
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Store Manager at 75th Street, tell us -- tell us what you 1 

did. 2 

A. So when I took that store over as the Interim Store 3 

Manager, I was dual managing, and I, like I typically do, 4 

I wanted to make sure I got PDC sign-ups on the board, so 5 

I could attempt to get to know the team, and they could 6 

get the chance to know me a little bit.  I could lay out, 7 

you know, standards that I think are important or 8 

lacking.  I could talk about our Partners’ growth and 9 

development, where they want to go within Starbucks, 10 

where -- you know, what is going on at the store, just -- 11 

you know, a lot -- anything that they would think is 12 

important, and then, again, chances for us to get to know 13 

each other a little bit. 14 

 I also wanted to make sure I spent some time working 15 

on the floor, meaning I am on -- meaning -- I am on the 16 

floor making the drinks with them, I am taking orders in 17 

the drive-through, spending some time doing that, working 18 

shoulder to shoulder, and then digging in to some of the 19 

systems, looking at staffing, where we are at, how many 20 

people we need to hire, where we are at from a metrics 21 

perspective, and some of the opportunities at the store, 22 

and -- and just getting -- I like to call that getting 23 

settled in. 24 

Q. Okay.  And -- and sir, did you schedule PDC’s? 25 
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A. I put up a sign-up sheet.  So, I -- I let the team 1 

pick a time that works best for them, and if a time 2 

didn’t work good for them, they can reach out and we 3 

could schedule a time that worked better for them, and I 4 

can be flexible. 5 

Q. And did everyone -- did every Partner in the store 6 

have a PBC conducted at that time? 7 

A. No.  There was a handful of Partners that never 8 

signed up to get their PDC:  Josh Hall [Phonetic], the 9 

Stoermann sisters, Bailey Charbonneau, Delia Twaddell, 10 

and maybe others.  That is who I can think of off the top 11 

of my head. 12 

Q. Okay, and what, if anything, happened to those 13 

partners who did not sign up for PDC’s? 14 

A. No, nothing happened.  I left the door open if they 15 

wanted to reschedule anything, they could, but nothing 16 

happened. 17 

Q. Okay.  And when you conducted the PDC’s -- you have 18 

already told us in principal what you tried to do, but 19 

tell us -- tell us what happened.  What -- what was the 20 

typical PDC consisting of? 21 

A. Yeah.  Well, again, so I just think it is really 22 

important that -- standards is something that I always 23 

talk about, and I kind of have the big three.  That is 24 

time and attendance, phone usage on the floor, and Dress 25 
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Code.  I just make sure that we are squared away on that, 1 

because those are very basic, easy to follow, and then 2 

from there we can, you know, we look at other things, 3 

but... 4 

 I like to introduce myself, tell them a little bit 5 

about my self, my family, what I like to do for fun, free 6 

time, and how long I have been with Starbucks, a little 7 

bit about my journey.  You know, I like to get to know 8 

their journey, as well; how long they have been with 9 

Starbucks, what they like to do for fun, what is 10 

important to them, what -- what they want their career 11 

path to be, whether that is with Starbucks or somewhere 12 

else, where they want to go within Starbucks.  You know, 13 

what is going on at the store is important.  What do they 14 

feel -- what do they feel is working, what is not 15 

working, and you know, it is a performance and 16 

development conversation, so I really want to know what 17 

their strengths and opportunities are at Starbucks. 18 

 THE COURT REPORTER:  Mr. Mendelson, a quick question 19 

for you before you continue on.   20 

 I am really having a tough time understanding if you 21 

are saying PDC (Delta) or (Victor) PVC. 22 

 MR. MENDELSON:  “D” as in David.  Proper or prince, 23 

David, “C” as in crate or container. 24 

 THE COURT REPORTER:  All right. 25 
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 MR. MENDELSON:  PDC. 1 

 THE COURT REPORTER:  Thank you. 2 

 MR. MENDELSON:  Is that the only word you had 3 

trouble with, Dave? 4 

 THE COURT REPORTER:  Yeah, PDC.  It sounds like PVC, 5 

PBC, PDC sometimes.  I just wanted to make sure we are 6 

talking about “Delta,” P-delta-C. 7 

 MR. MENDELSON:  Okay, and there were some names 8 

before.  Do you need those spelled, or we can do that 9 

later? 10 

 THE COURT REPORTER:  We can do that off-record. 11 

 MR. MENDELSON:  Okay. 12 

 THE COURT REPORTER:  Thank you. 13 

 MR. MENDELSON:  Very good. 14 

 THE COURT REPORTER:  Thank you. 15 

Q. BY MR. MENDELSON:  So -- so, Mr. Bellis, you -- you 16 

mentioned talking about what is happening at the store.  17 

Tell us what, if anything, was discussed during these 18 

PDC’s about what, if anything, was happening at the 19 

store. 20 

A. Yeah, definitely.  So that could be staffing and 21 

where we need to go.   22 

But at the crate store in February of 2022, what was 23 

going on at the store was a union campaign, or union 24 

drive, and so, I mentioned that.  I didn’t want it to be 25 
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the elephant in the room, and I didn’t want -- I didn’t 1 

plan to spend a lot of time talking about it, but I 2 

wanted to make sure that I wasn’t -- that I wasn’t 3 

pretending that it wasn’t happening.  If they -- if they 4 

had anything they wanted to say about it, they had the 5 

opportunity to.  If they didn’t want to talk about it at 6 

all, they could do that, and, you know, I just wanted to 7 

share some of my thoughts. 8 

When it comes to that, my concern then, and frankly 9 

now, is that in -- in a union, my opinion, the minority 10 

can be -- the voices of the minority can be drowned out 11 

by what the majority wants, and that was a concern of 12 

mine then, but I -- I shared that. 13 

Q. Okay, and -- and how long was the typical PDC, at 14 

this time in February of 2022? 15 

A. I would say about an hour.  Some went longer and 16 

some went shorter.  It just kind of depended on the 17 

conversation, and what they wanted to talk about. 18 

Q. And in the -- and in the typical PDC, how much time 19 

was spent discussing the matter of the Union and the 20 

drive?  21 

A. A few minutes, maybe five, typically. 22 

Q. Did any -- 23 

A. But -- 24 

Q. Did any --  25 
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A. -- it varied. 1 

Q. Did any --  2 

A. Maybe less. 3 

Q. Did any Partners tell you that they didn’t wish to 4 

discuss the Union and the drive? 5 

A. Yes, and so we didn’t. 6 

Q. I’m sorry, “and so we...” 7 

A. And so we didn’t. 8 

Q. Okay, if that person didn’t want to talk about it, 9 

you dropped it. 10 

A. Yes.  Yes. 11 

Q. Okay.  Just one second.  I am kind of catching up 12 

here. 13 

[Brief pause] 14 

Q. Was there any discussion with any Partner during 15 

these PDC’s about the prior Store Manager? 16 

A. Yes.  It came up -- it came up a few different 17 

times, and -- I think everybody had mentioned a little 18 

bit of their -- of their dissatisfaction with the way 19 

Madison had been running the store.  I can really think 20 

of only one Partner who didn’t have anything bad to say 21 

about Madison, and that was Hannah Edwards, but -- but 22 

everyone else, in one form or another, was -- was unhappy 23 

with the way things were going under Madison. 24 

Q. Okay.  I -- I asked you before about Jen Seymour.  25 
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Was -- and you explained your training her.  Where were 1 

you training her, by the way?  You have said this, but I 2 

don’t recall. 3 

A. I trained Jenn -- well, my team -- under my team at 4 

Blackbob, trained Jenn in her Barista and Shift 5 

Supervisor training. 6 

Q. And -- 7 

A. Under her Store Manager -- 8 

Q. I was asking where, sir?  Where did she train?  9 

Where -- physically? 10 

A. She trained for Barista and Shift Supervisor at 11 

119th and Blackbob, and then physically trained as Store 12 

Manager at the crate store. 13 

Q. I see.  Okay.  So about when would she have begun 14 

appearing at the crate store as part of her training as 15 

Store Manager? 16 

A. If my memory serves me correctly, it was around the 17 

first week of February. 18 

Q. Okay.  Did you discuss with Jen Seymour anything 19 

about what had happened at the store, from your 20 

standpoint, under Madison Leeper? 21 

A. Yes.  I would have discussed, you know, a lot of the 22 

opportunities when it came up.  So we are training 23 

through that store, so we are going through and looking 24 

at staffing.  Scheduling, we are looking at numbers, and 25 
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it -- so we would go through that, and the store had an 1 

extremely high turnover, a big concern of mine, and 2 

getting the store properly staffed with the right people 3 

who -- who were kind of committed to being there, and so 4 

-- so we talked a lot about -- about that, and making 5 

sure that we could create a culture at this store where 6 

it was a fun place to work.   7 

We could minimize some cliquishness, and everybody, 8 

you know, kind of get along at work and have fun while we 9 

are there, really involve the customers.  Kind of look at 10 

the Starbucks dream.  That was really what I wanted to 11 

get through to them.   12 

Q. What, if anything, did you discuss with Jen Seymour 13 

concerning policies and standards? 14 

A. The policies and standards, you know, when you are 15 

training, you are kind of going through as much as we 16 

can.  I make sure to show her the Virtual Coach, which 17 

the Virtual Coach is kind of an objective tool that 18 

Starbucks has, and that was put together by Partner 19 

Resources which is Human Resources.  I showed her that, 20 

how we kind of do things, and then, you know, the basics 21 

around Dress Code, time and attendance... 22 

Q. Can you tell me, so what does the Virtual Coach 23 

assist with? 24 

A. The Virtual Coach assists with -- with company 25 
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policies essentially, and it’s -- it’s got kind of a -- a 1 

resource, just to help explain what to do in next steps 2 

and situations, and -- and that really varies.  It could 3 

be from somebody smoking a cigarette in the store, or 4 

vaping in the store, all the way to a Partner screaming 5 

and cussing at someone else.  It really varies, and it 6 

helps us guide us into what we would in those situations. 7 

Q. And when Jen was -- when you introduced Jen Seymour 8 

to the 75th Street store, what, if anything, did you 9 

communicate to her about the Union and the union 10 

organizing drive? 11 

A. I let her know that it was happening at that store, 12 

and that it is really important that we just do the job 13 

that we are supposed to do.  That -- that is not 14 

something to -- to concern ourselves with.   15 

 You know, I am not saying to just ignore it, and the 16 

fact that acknowledge it is happening if somebody has 17 

questions or if somebody wants to talk about it.  You 18 

know, that’s fine, but you know, we still have a job to 19 

do as Store Manager.  We still have a store to run.  We 20 

still have a business to run, and that’s -- that’s what 21 

we should be doing there.  That’s the most important 22 

thing. 23 

Q. And when did Jen Seymour become the Store Manager at 24 

75th Street? 25 
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A. She became the Store Manager there -- I want to say 1 

the first or second week of March of 2022. 2 

Q. And then, when she -- 3 

A. Approximately. 4 

Q. And when she became the Store Manager, what happened 5 

in terms of your role, if any, at that store? 6 

A. Once Jen took that store over, and was in the 7 

system, and let’s just say the Store Manager, my role 8 

moved to supporting her as a new Store Manager and as new 9 

Store Manager in our district, and then my experience 10 

working there so much, I was just there to help her and  11 

-- with whatever she might need as a Store Manager. 12 

Q. Well -- so in March of 2022, did you continue to 13 

have a connection to the store? 14 

A. Yeah, in the sense of -- in a more indirect role.  I 15 

would still be there, you know, but I wouldn’t spend 16 

whole days there.  I -- I would be there to check in with 17 

her, so how the people are working, help her out if she  18 

-- if she was off and needed support with something.  19 

Things like that. 20 

Q. Okay.  I want to direct your attention now to March 21 

3. 22 

 Do you recall attending a meeting on March 3? 23 

A. I do, yes.  There was two meetings. 24 

Q. I’m sorry, okay. 25 
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 And where were those meetings? 1 

A. They were at a hotel in Overland Park. 2 

Q. Okay, and the meetings that we are talking about, 3 

were they mandatory? 4 

A. They were not. 5 

Q. Did -- did every Partner from the 75th Street store 6 

attend one or the other of those meetings? 7 

A. No.  No. 8 

Q. Can you tell us who, if you recall, did not attend 9 

those meetings? 10 

A. Michael Vestigo and Josh Hall did not go.  I don’t 11 

recall Delia Twaddell being there.  Umm, it could have 12 

been more than that, but off the top of my head, I 13 

remember specifically they were not there. 14 

Q. And did anything happen to them by virtue of them 15 

not attending these meetings? 16 

A. No, nothing.  Just if they wanted a recap of it, 17 

they could reach out and let me know. 18 

Q. Okay.  Do you know how many people attended the 19 

first meeting? 20 

A. Several were scheduled, and only one showed up at 21 

that meeting. 22 

Q. Okay, and how many people, roughly, attended the 23 

second meeting? 24 

A. Roughly, I -- I would say -- I would approximate 25 
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twelve. 1 

Q. Okay.  And now, I want you to walk us through this 2 

second session, the second meeting, which you say had 3 

about a dozen people, from beginning to end, as best as 4 

you can. 5 

A. So, I remember that it got off to a late start.  6 

Some people either got lost or went to the wrong place, 7 

and so, for the first several minutes, it was just 8 

pleasant, kind of small talk.  Sara and Hannah were 9 

chitchatting.   10 

Q. Which -- which Hannah, sir? 11 

A. Sorry, Hannah Edwards. 12 

Q. Okay.  Go ahead.  I am sorry to interrupt. 13 

A. And, you know, we are all just kind of chitchatting.  14 

It was nice. 15 

 And then, once everybody got settled in and showed 16 

up and sat down, I began reading Company-provided 17 

documents about -- about how to vote, and stuff like 18 

that.  I don’t really -- I don’t exactly remember what 19 

all was on it. 20 

 Then, a little while in, there was -- the attendants 21 

asked questions, but the questions were not really 22 

related to what I was reading.  Somebody had asked Sara a 23 

question about support during that Christmastime holiday, 24 

is what we call it at Starbucks, and -- and -- and had a 25 
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lot to say about that, and it -- it kind of -- it was 1 

really unrelated.  It had started -- the people started 2 

chiming in, and kind of snickering and talking under 3 

their breaths, and I started to feel from my vantage 4 

point a little hostile.  5 

 Sara just turned and kind of stopped it by saying -- 6 

like tried to conclude the meeting by saying, “Are we 7 

done?”  I remember that, and -- and Hannah just -- Hannah 8 

said, “No, we don’t have to be,” but then there -- the 9 

meeting just concluded shortly after that. 10 

Q. During -- during the meeting, at any point, did you 11 

talk about what you had mentioned once here about 12 

turnover? 13 

A. I did, yeah.   14 

 You know, turnover at the crate store was 135 -- 15 

approximately 135 percent, and that is really, really 16 

high, and a concern of mine goes back to, you know, my 17 

concern of the majority deciding everything for the 18 

minority, and a contract.  And, you know, if the turnover 19 

is 133 percent, you don’t know who is going to be working 20 

at that store in a year from now, if things -- even if 21 

things got better, it was still very high, and so there 22 

could be a whole new group of people there changing the 23 

dynamic of the store, and -- and that was a concern of 24 

mine. 25 
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 They -- I -- you know, I remember somebody saying, 1 

kind of yelling at me about that being insulting maybe.  2 

I don’t remember exactly what -- what was said, but I -- 3 

I don’t know if they understood the point I was trying to 4 

make. 5 

Q. Well, did you respond to whatever the person said to 6 

you about that? 7 

A. Surely -- surely, I did.  I am having trouble 8 

remembering exactly what would have been said. 9 

Q. Okay.  Did you -- did you talk about what would 10 

happen if the Union won the election, with respect to 11 

wage increases that had been talked about by the Company 12 

in the previous year, taking effect later in the summer 13 

of 2022? 14 

A. I’m sorry, Jedd, can you -- can you say that 15 

question one more time? 16 

Q. Yes, sir. 17 

 In -- in 2021, the Company had made some kinds of 18 

announcements about wage increases in the summer of 2022.  19 

Did you talk about that with respect to what would happen 20 

if the employees selected the Union -- 21 

 MR. FRUMKIN:  Objection.  Objection.  This -- this 22 

is leading.   23 

 JUDGE AMCHAN:  Overruled.  I mean, he isn’t asking 24 

him -- he hasn’t asked him, what he -- did he say 25 
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anything, and then I assume he was going to ask him what 1 

he said. 2 

 Did you say -- well, did you say anything about what 3 

the -- about future wage increases in the March 3rd 4 

meeting? 5 

 THE WITNESS:  Umm, it would -- it would have been -- 6 

“I don’t -- I don’t know what that looks like.  I don’t 7 

know if -- I don’t know” -- the way I understood, status 8 

quo, I don’t know if that means that they would get the 9 

wage increases or not.  I -- all -- I’m sorry.  The -- I 10 

think I am kind of confused on what I am supposed to 11 

answer right now.   12 

 I got sidetracked here with this -- 13 

 JUDGE AMCHAN:  Just -- just what you remember saying 14 

about wage increases during the March 3rd meeting. 15 

 THE WITNESS:  In that meeting specifically -- 16 

 JUDGE AMCHAN:  Yes.  Yeah. 17 

 THE WITNESS:  Umm, I don’t recall exactly what I 18 

said in that meeting specifically about it. 19 

 JUDGE AMCHAN:  Okay. 20 

 THE WITNESS:  I can -- if I were to -- if I were to 21 

guess what I said, it would have been what I had said in 22 

the -- 23 

 JUDGE AMCHAN:  I don’t want you to guess.  I just 24 

want you to testify as to what you remember saying. 25 
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Q. BY MR. MENDELSON:  So -- so set aside March 3. 1 

 In February or March, did you discuss with any of 2 

the Partners in the store what your understanding was, if 3 

you had one, about what would happen if the employees 4 

selected the Union as their collective bargaining 5 

representative, with respect to the increases that the 6 

Company had talked about giving in the latter part of the 7 

summer of 2022? 8 

A. Yes. 9 

Q. Okay. 10 

A. With the pay increases, I wasn’t sure if -- if the 11 

store voted “yes,” and became unionized, I was concerned 12 

that they would not get that pay increase, because of my 13 

understanding of what “status quo” means, meaning that 14 

status quo being, when you vote to become a union store, 15 

what is currently in place as far as pay and benefits, 16 

and other things, training and things like that, whatever 17 

is in place then stays into effect until a Collective 18 

Bargaining Agreement is reached. 19 

 My concern was that they would not get that pay 20 

increase because of status quo, and -- and I -- I 21 

wouldn’t like that for them, and as a Store Manager, 22 

selfishly, that would make my job difficult to hire for 23 

that store, if stores a mile away are making $3.00 an 24 

hour, than a store with -- that already -- than a store 25 
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that already has a staffing problem, it would be very 1 

difficult to get people to come and work there. 2 

Q. Well, did you communicate those concerns to any of 3 

the employees who worked at the 75th Street store? 4 

A. Did you say when or did I? 5 

Q. Did you --  6 

A. I did. 7 

Q. -- communicate those concerns -- I am asking did you 8 

-- did you communicate those concerns to any of the 9 

employees at the 75th Street store? 10 

A. I did. 11 

Q. Okay.   12 

 MR. MENDELSON:  Just one second.  I am trying to 13 

catch up here.  I am making sure I don’t ask the same 14 

question again on my outline. 15 

 JUDGE AMCHAN:  Okay. 16 

[Brief pause] 17 

 MR. MENDELSON:  I am going to ask Ms. Carter if she 18 

can share her screen and show you a document, a poster, 19 

that I believe is called, and forgive me if I butcher 20 

this, “Make Your Right Call.”   21 

 MS. CARTER:  Yes, just one second.  I am looking for 22 

it, Judge. 23 

 MR. MENDELSON:  I’m sorry, I didn’t give you 24 

advanced notice. 25 
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 MR. FRUMKIN:  Excuse me, do you have an exhibit 1 

number to this?  2 

 MR. MENDELSON:  I will find out. 3 

 MS. CARTER:  Yes.  I think it is already in the 4 

record, but it is Exhibit No. -- Respondent's Exhibit No. 5 

74. 6 

 MR. FRUMKIN:  Thank you. 7 

Q. BY MR. MENDELSON:  Okay, so Mr. Bellis, please take 8 

a moment.  Don’t rush. 9 

 Take a look at this, and after you have read it, 10 

tell us if you recognize it.   11 

A. I do recognize it. 12 

Q. And what is it, sir? 13 

A. It is a -- that’s a poster that is -- let’s see.  14 

There is another one that looks similar to that one, if I 15 

can recall.   16 

 That is one that was posted at the stores, at all 17 

stores. 18 

Q. Okay. 19 

A. Well, I shouldn’t say all.  I would say at most 20 

stores. 21 

Q. And when you -- when you came to be the Interim 22 

Store Manager, in February of 2022, at 75th Street, do 23 

you have a recollection of whether or not this poster was 24 

up? 25 
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A. It was up. 1 

Q. Okay.  And -- 2 

A. Or I updated it at least.  I put it up there with my 3 

information on there. 4 

Q. And... 5 

 MR. MENDELSON:  Forgive me, Betsy, but is this 6 

admitted into evidence already? 7 

 MS. CARTER:  Yes, I apologize, Jedd.  I misspoke.  8 

This was a rejected exhibit.  It was offered yesterday, I 9 

believe -- 10 

 MR. MENDELSON:  Oh, okay. 11 

 MS. CARTER:  -- and there were objections, and I 12 

believe it was rejected at that time. 13 

 MR. MENDELSON:  Okay. 14 

 MS. CARTER:  It is not in evidence yet. 15 

 MR. MENDELSON:  Okay.  That’s okay. 16 

 So, Your Honor, we would like to move the admission 17 

of Respondent's Exhibit 74. 18 

 MR. FRUMKIN:  I object under the best evidence rule.  19 

There is no indication that this was posted or that as 20 

Mr. Bellis just testified, this is the version that he 21 

filled out. 22 

Q. BY MR. MENDELSON:  Mr. Bellis, just to recap, and I 23 

don’t want to put words in your mouth. 24 

 What -- what was the status in the store at 75th 25 



1446  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Street when you became the Interim Store Manager there, 1 

with respect to this poster? 2 

A. Well, there was another -- there was another poster 3 

like it, so I think this is the one.  They are very 4 

similar, because they both have -- have the phone number 5 

and e-mail section of that with -- with similar things on 6 

there. 7 

 So, the -- the exact details of which, I don’t know 8 

if they are both -- I don’t know what the differences 9 

are, but they are very similar in a way that have my name 10 

and phone number, or my name, e-mail, and phone number on 11 

it for the ability to reach out with concerns, and also 12 

it had Ethics and Compliance, Partner Resources. 13 

 So, one -- I can’t remember if the benefits, too, 14 

off the top of my head.  If I could see them both, I 15 

could tell you which was when. 16 

Q. So, if -- 17 

A. One of them was posted there when I got there that I 18 

updated it. 19 

 MR. MENDELSON:  So, Your Honor, I was going to 20 

suggest that we allow Ms. Carter to show another 21 

document, and then perhaps that will assist the witness 22 

in answering the questions. 23 

 JUDGE AMCHAN:  Okay. 24 

[Long pause] 25 
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Q. BY MR. MENDELSON:  Okay, so Mr. Bellis, take a look 1 

at this document.  Please read it to yourself, and then 2 

after you read it -- have read it to yourself, tell us if 3 

you recognize it. 4 

A. I do recognize this. 5 

Q. And what is it, sir? 6 

A. This is the “Navigating Your Concerns” poster, and  7 

yeah, they look very similar. 8 

 So, of the two documents I just saw, I don’t 9 

remember the order.  One of them was posted when I 10 

arrived at the store, that I updated with my information 11 

on it.  Sometime later, probably closer to the end of 12 

February, we updated it, and posted the -- either this 13 

one or the other one.  I can’t between the two, but I -- 14 

I don’t -- it was one or the other.  One was already up, 15 

and then we put the other one up, or vice-versa. 16 

 MR. MENDELSON:  Your Honor, so given the witness’ 17 

testimony, I would submit that the record should include 18 

R-72 and R-74. 19 

 JUDGE AMCHAN:  So, you are saying at some point 20 

these documents were posted at the store, this specific  21 

-- you know -- I am a little unclear whether you are 22 

saying whether these documents or documents similar, or 23 

you are saying the two documents which are marked as 24 

exhibits, at some point, were posted in the store? 25 
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 Which is it? 1 

 THE WITNESS:  To the best of my memory, yes.  Both 2 

of those were posted at the store. 3 

 JUDGE AMCHAN:  All right, I will receive it, both of 4 

them, R-72 and R-74. 5 

(Respondent's Exhibits 74, received into evidence.) 6 

 MR. MENDELSON:  Thank you, Your Honor. 7 

 MS. CARTER:  Your Honor, just so the record is 8 

clear, I think you already received Respondent's Exhibit 9 

72 yesterday.  Respondent's Exhibit 74 wasn’t received 10 

yesterday.  That is the one you objected to.   11 

 So, you just -- just to be clear, we just need to 12 

receive Respondent's Exhibit 74. 13 

 JUDGE AMCHAN:  Okay.  It doesn’t hurt to do it 14 

twice. 15 

Q. BY MR. MENDELSON:  Mr. Bellis, I want to ask you 16 

some questions now relating to specific Partners, and 17 

again, Ms. Carter will assist us, you know, as we move 18 

along here. 19 

 Did you have any involvement in discipline related 20 

to Hannah McCown? 21 

A. For Hannah McCown, I did a Documented Coaching for 22 

Hannah McCown around Dress Code. 23 

Q. Let -- let’s just stop there. 24 

 If you recall, what was the substance of the -- of 25 
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whatever it was that you did.  What was the problem?  1 

Just tell us as you can best, at this time. 2 

A. I give Ms. McCown a Documented Coaching because she 3 

was wearing white shoes, which is not in Dress Code.  The 4 

previous day, we had had a shift meeting, and spent some 5 

time going over what Dress Code is, and this is a Shift 6 

Supervisor meeting, so the Shift Supervisors at the 7 

store, and Hannah McCown is in attendance. 8 

 We went over the Dress Code, showed in color what 9 

the Dress Code policy is at Starbucks, and really went 10 

through all of it, and I -- you know, it was the Shift 11 

Supervisors, and they are responsible for running the 12 

store when I am not there, going through and following 13 

through with what I expect around policy and standards 14 

and stuff like that. 15 

 Everyone agreed that they fully understood Dress 16 

Code.  No questions; knew it top to bottom, that they 17 

would also enforce it with the Baristas. 18 

 Then the very next day, Hannah McCown came in out of 19 

Dress Code, and so that day I shared with her that -- 20 

that -- “Do you have any -- was there any that you don’t 21 

understand about the Dress Code,” and she said, “No.” 22 

 And so, I let her know that, you know, you know, she 23 

would be getting a Documented Coaching for that. 24 

 When I delivered that, I don’t know off the top of 25 
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my head, but that -- that followed at some point when I 1 

actually delivered that Documented Coaching. 2 

Q. Okay, so -- so let me stop you there. 3 

 So, Ms. Carter is going to show you a document that 4 

has been marked as General Counsel's Exhibit 7, and tell 5 

us if you recognize it. 6 

[Long pause] 7 

 MR. MENDELSON:  That’s it.  I don’t think... 8 

Q. BY MR. MENDELSON:  Okay, so take a look at this 9 

document, sir.  Read it.   10 

 If you need it to be bigger, tell Ms. Carter that. 11 

A. I can see it. 12 

 Yes, I recognize that. 13 

Q. And what is it? 14 

A. That’s the Documented Coaching. 15 

Q. Okay.  Okay, and just in passing, sir, it says in 16 

the box that “Hannah came to work with white shoes on   17 

2-15-22.” 18 

 On what date was the Coaching delivered to her? 19 

A. This document says February 26th. 20 

Q. Okay.  Is there any reason for you to doubt that 21 

that is when it was delivered? 22 

A. There -- there is not. 23 

Q. Okay.   24 

 MR. MENDELSON:  Forgive me, Judge.  I am not sure 25 
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this has been received yet.  Maybe my colleague can tell 1 

me, and if it has been, then I will just move on. 2 

 JUDGE AMCHAN:  Yeah, I -- I think the General 3 

Counsel introduced it, but if I didn’t receive it before, 4 

I will receive it now. 5 

 THE COURT REPORTER:  It is in the record. 6 

 MR. MENDELSON:  Okay, very good.  We can move on. 7 

 Thank you. 8 

Q. BY MR. MENDELSON:  So, Mr. Bellis, did you have any 9 

other involvement with issuance of discipline to Ms. 10 

McCown? 11 

A. I was a -- I was a witness for the delivery of a 12 

Final Written Warning. 13 

Q. Okay.  Okay, let me ask Ms. Carter to show you 14 

General Counsel's Exhibit 15. 15 

Take a look at the document, sir.  Make sure you 16 

familiarize yourself again with it. 17 

  [Brief pause] 18 

A. Okay. 19 

Q. And, sir, what is this? 20 

A. This was her Final Written Warning -- 21 

Q. And what your role -- 22 

A. -- for Hannah McCown. 23 

Q. And what was your role, if any, with respect to 24 

this? 25 
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A. I was there when it was delivered. 1 

Q. Okay, and was there any further discipline involving 2 

Ms. McCown in which you were involved? 3 

A. I also delivered a Documented Coaching to Hannah 4 

McCown. 5 

Q. And do you recall what that related to? 6 

A. Can you show me that document to refresh my memory, 7 

please? 8 

Q. Okay. 9 

 MR. MENDELSON:  So, Ms. Carter -- I am directing 10 

myself now to Ms. Carter.   11 

 I -- I -- I can tell you the date of this, but I 12 

don’t know if this document has been marked into evidence 13 

yet. 14 

 THE WITNESS:  Okay, I -- I am -- I spent a second 15 

thinking about it. 16 

 Yeah, I -- there was a Written -- I’m sorry, a 17 

Documented Coaching regarding Hannah McCown coming to 18 

work late. 19 

 MR. MENDELSON:  Okay, let’s see if Ms. Carter can 20 

locate it.  I think it is dated 3-22-22. 21 

Q. BY MR. MENDELSON:  Okay, so take a look at this 22 

document, sir. 23 

A. Okay. 24 

 MR. MENDELSON:  Ms. Carter, can you scroll down?  I 25 
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just want to see if it has been marked and -- at any 1 

point here. 2 

 MS. CARTER:  It is marked as Respondent's Exhibit 3 

36.  It has not been entered into evidence yet, but it is 4 

part of one of the exhibits on SharePoint. 5 

(Respondent's Exhibit 36, marked for identification.) 6 

 MR. MENDELSON:  Your Honor -- well, let me ask Mr. 7 

Bellis... 8 

Q. BY MR. MENDELSON:  Mr. Bellis, what was your role, 9 

if any, with respect to issuance of this discipline? 10 

A. My role was delivering this to Hannah. 11 

Q. And did you do so, sir? 12 

A. I did, yes. 13 

 MR. MENDELSON:  Okay, move the admission of 14 

Respondent's Exhibit 36, Your Honor. 15 

 JUDGE AMCHAN:  Any -- 16 

 MR. FINK:  No objection. 17 

 JUDGE AMCHAN:  Received. 18 

(Respondent's Exhibit 36, received into evidence.) 19 

Q. BY MR. MENDELSON:  And -- and Mr. Bellis, do you 20 

know -- do you know whether Ms. McCown remains employed 21 

by the Company? 22 

A. She does not, to the best of my knowledge.  She does 23 

not. 24 

Q. Did you have any involvement with any kind of 25 



1454  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

separation involving Ms. McCown? 1 

A. No, Hannah -- Hannah quit. 2 

Q. Okay, were -- were you part of anything involving 3 

that quit? 4 

A. No. 5 

Q. All right, I would like now to talk with you about 6 

someone named Maddie Doran.  7 

Do you know Ms. Doran? 8 

A. Yes.  9 

Q. Okay, and tell us if you can, with respect to 10 

whether it is discipline or other relating -- or other 11 

issues, what you recall about encounters with Maddie 12 

Doran. 13 

A. Maddie was a Shift Supervisor.  I delivered Maddie’s 14 

Final -- Final Written Warning. 15 

Q. Okay.  Before we get to that, sir, were you present 16 

at any other time with Ms. Doran, in connection with 17 

another matter, separate from the Final Written Warning? 18 

A. Yes.  I was when -- with -- an investigation with 19 

Sara Jenkins -- 20 

Q. Tell us -- 21 

A. -- in relation to the Quivira Starbucks. 22 

Q. I’m sorry, say -- what you just said, I didn’t catch 23 

you.  What -- were you giving us the location? 24 

A. Yes, Shawnee Mission and Quivira Starbucks. 25 
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Q. That is a store -- it is a different store than 75th 1 

Street? 2 

A. Yeah, it is a store nearby, but it has a café, and 3 

so -- so sometimes it is easier to do business there, 4 

because the crate store does not have a lunch space. 5 

Q. Okay, so tell us what you are referring to in terms 6 

of this investigation. 7 

A. I took notes for it.  It was an investigation where 8 

-- my role in the investigation was taking notes, but the 9 

investigation was around a large sum of money, totaling 10 

around $20,000 in the previous months, of unverified 11 

deposits. 12 

Q. And -- and -- and so who at this meeting was doing 13 

the talking, sir? 14 

A. Sara. 15 

Q. Anybody else?  Was she talking to herself? 16 

A. Oh, yeah.  Sara was talking to Maddie. 17 

Q. Okay.  And you just mentioned unverified deposits.  18 

Can you explain what the discussion was about? 19 

A. I was trying to figure out -- I don’t remember a lot 20 

of details, but the gist was, what happened?  Why was 21 

there such a large sum of money of unverified deposits, 22 

and what was going on with all of that.   23 

 I was really focused on me -- on writing notes, as 24 

best as I could. 25 
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Q. Okay, so -- and do you know whether there was any 1 

discipline issued in connection with this matter of 2 

unverified deposits? 3 

A. No. 4 

Q. I am not clear on whether you are saying that you 5 

don’t know, or what your answer is. 6 

A. Sorry.  There was no discipline. 7 

Q. Okay.  Now, if Ms. Carter can show you General 8 

Counsel's Exhibit 21? 9 

 MS. CARTER:  Okay. 10 

Q. BY MR. MENDELSON:  Okay, please review this 11 

document, sir, and then once you have reviewed it, let me 12 

know. 13 

[Brief pause] 14 

A. Okay. 15 

Q. And what is this, sir? 16 

A. That is a Final Written Warning for Maddie Doran. 17 

Q. And what was your role, if any, sir, with respect to 18 

the issuance of this discipline? 19 

A. I delivered it. 20 

Q. Okay.   21 

 MR. MENDELSON:  Ms. Carter, you can take this off 22 

the screen. 23 

Q. BY MR. MENDELSON:  Do you know whether Ms. Doran 24 

remains employed by the Company? 25 
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A. She does not. 1 

Q. And do you know what transpired? 2 

A. She was separated. 3 

Q. Okay, but -- 4 

A. I -- but I did not do that separation. 5 

Q. Okay.   6 

 MR. MENDELSON:  Your Honor, I believe General 7 

Counsel's Exhibit 21 is already in evidence, but if not, 8 

then we can later move it, but I don’t want to get hung 9 

up on that.  We will just keep on going here. 10 

Q. BY MR. MENDELSON:  I next want to ask you sir, with 11 

respect to Ms. Doran, did you have any discussion with 12 

her regarding a situation involving one of the other 13 

Partners in the store? 14 

A. Yes, on the day before I delivered that Final, and  15 

-- the reason I was at the store was not known to her.  I 16 

asked her about the circumstances of what Michael Vestigo 17 

said about Sara, about punching her -- I don’t know the 18 

exact quote off the top of my head.  She -- 19 

 MR. FRUMKIN:  Object on hearsay at this point. 20 

 MR. MENDELSON:  Your Honor -- 21 

 JUDGE AMCHAN:  All he said is that he talked to her.  22 

I mean, what she said is hearsay, but, you know, what he 23 

says he heard her say is nothing. 24 

 MR. FRUMKIN:  Okay, it seems like it is going to be 25 
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introduced for the truth of the matter asserted. 1 

 MR. MENDELSON:  We disagree with that, Judge?  Can 2 

we elicit the testimony and then can we -- 3 

 JUDGE AMCHAN:  Right. 4 

 MR. MENDELSON:  -- what happened? 5 

 JUDGE AMCHAN:  Right. 6 

Q. BY MR. MENDELSON:  So, Mr. -- Mr. Bellis, tell us 7 

about whatever discussion ensued with Maddie Doran. 8 

A. Yeah, so I -- I asked her if she heard that. 9 

 JUDGE AMCHAN:  What day -- what day are we talking 10 

about, that this conversation took place? 11 

 THE WITNESS:  It was the same day as that Final 12 

Written Warning that was just on the screen, was 13 

delivered. 14 

 JUDGE AMCHAN:  My recollection is it was March 26?  15 

Was that the date? 16 

 Does anybody remember that? 17 

 MR. MENDELSON:  That was on the document, Judge. 18 

 Do you want the witness to see the document again? 19 

 JUDGE AMCHAN:  No.  He is saying it was that date, 20 

so if the document says March 26, your conversation with 21 

Doran was on March 26; correct? 22 

 THE WITNESS:  Yes.  If that is what the document 23 

says, that was the day. 24 

Q. BY MR. MENDELSON:  Okay, go ahead. 25 



1459  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A. The conversation -- I asked her -- she -- she was 1 

kind of not remembering, but I asked her again.  I said, 2 

“Did he say that? 3 

 She admitted that he did say that, to me.   4 

She told me, and that it was something along the 5 

lines of a very stressful day that day.  Everyone was 6 

kind of worked up, and it was kind of an intense 7 

atmosphere, if I remember correctly, and she says she 8 

couldn’t imagine that he would mean it in a violent way, 9 

but that he did say that. 10 

Q. And so, did you memorialize what you heard Ms. Doran 11 

say about what Mr. Vestigo had said in the writing? 12 

A. When I got home that night, I sent an e-mail to Sara 13 

Jenkins recalling what I -- what I heard. 14 

 MR. MENDELSON:  Okay, I am going to ask Ms. Carter 15 

to put that e-mail on the screen. 16 

(Respondent's Exhibit 19, marked for identification.) 17 

Q. BY MR. MENDELSON:  Sir, take a look at this document 18 

and tell us if you recognize it. 19 

A. Okay. 20 

Q. What is this, sir? 21 

A. That was the e-mail I had sent, recalling what I had 22 

heard from Maddie that day. 23 

 MR. MENDELSON:  Okay, move the admission of this 24 

document, Your Honor. 25 
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 MR. FINK:  General Counsel objects that this is 1 

hearsay.  2 

 JUDGE AMCHAN:  Well, I will receive it just for the 3 

-- that he sent this e-mail to Ms. Jenkins.   4 

 MR. FRUMKIN:  Your Honor, I then object if it is 5 

only for the proposition that you discussed, and not 6 

hearsay, then I question the relevance of it. 7 

 MR. MENDELSON:  Your Honor, the relevance is 8 

obvious, and it is not surprising that General Counsel 9 

and the Union would seek to prevent the receipt of this 10 

and other documents. 11 

 The witness has told you the circumstances of his -- 12 

of his investigation relating to Vestigo, and he 13 

memorialized it.  It’s -- it is probably a business 14 

record, to begin with.  In any event, it -- it reflects  15 

-- it is not being offered because it -- of itself -- it 16 

proves that Vestigo said it, but it definitely 17 

demonstrates that Doran told him that she heard Vestigo 18 

say it.   19 

 MR. FRUMKIN:  And then it is hearsay. 20 

 JUDGE AMCHAN:  He -- I’m sorry, go ahead, Mr. 21 

Frumkin. 22 

 MR. FINK:  Pardon me for interrupting, Your Honor, 23 

but therein is the hearsay that I think both Counsel -- 24 

Counsel for the General Counsel and I are objecting to. 25 
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 MR. FINK:  Your Honor -- 1 

 MR. MENDELSON:  It -- well, Your Honor, it also 2 

describes the effect on the listener here.  He -- he was 3 

animated because of what Doran told him, to write to his 4 

superior, Sara Jenkins, and -- and under the hearsay 5 

rule, it wouldn’t be hearsay, because under 801(d), it is 6 

not being offered for the truth in that respect.  It is 7 

being offered because of its affect on him. 8 

 MR. FINK:  He testified that he went home and wrote 9 

this later, like that -- that -- whenever that effect had 10 

dissipated at that point.  11 

 JUDGE AMCHAN:  Well, I don’t think that is the 12 

issue.  I think it is admissible for the -- because Mr. 13 

Bellis sent this e-mail to Ms. Jenkins at the time that 14 

he sent it.  It is not -- it is not probative of whether 15 

Vestigo actually made the statement.  He -- well, I don’t 16 

know that he -- he already testified as to what he heard 17 

Doran say, so I don’t know. 18 

 I am receiving this exhibit.  To me it is important 19 

as -- there was a conversation with Doran, and he -- he 20 

sent this e-mail to Sara Jenkins, and then Vestigo was 21 

terminated afterwards. 22 

(Respondent's Exhibit 19, received into evidence.) 23 

 MR. MENDELSON:  Thank you, Your Honor. 24 

 THE COURT REPORTER:  Is this 19? 25 
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 JUDGE AMCHAN:  Is this -- 1 

 MS. CARTER:  Yes.  Yes.  It is Respondent's Exhibit 2 

19. 3 

 THE COURT REPORTER:  Thank you. 4 

Q. BY MR. MENDELSON:  And, sir, with respect to Mr. 5 

Vestigo, what, if any, other involvement did you have in 6 

connection with issuance of discipline to him? 7 

A. I’m sorry, can you say that one more time? 8 

Q. With respect to Mr. Vestigo, what, if any, other 9 

involvement did you have in connection with discipline 10 

issued to him? 11 

A. I was -- delivered -- I delivered his Separation -- 12 

I was the witness -- I think I was the delivery -- I 13 

delivered it. 14 

Q. Okay, let’s let Ms. Carter show you General 15 

Counsel's Exhibit 24. 16 

[Brief pause] 17 

Q. Take a look at this, sir, and tell us if you 18 

recognize it. 19 

A. Yes. 20 

Q. And what is it, sir? 21 

A. It is his Notice of -- Michael’s Notice of 22 

Separation. 23 

Q. And what was your role, if any, in connection with 24 

this? 25 
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A. I was there for the delivery of it. 1 

Q. Okay.   2 

 MR. MENDELSON:  Okay, Ms. Carter can take that away. 3 

Q. BY MR. MENDELSON:  Sir, do you know a person named 4 

Charlie Schell, S-c-h-e-l-l? 5 

A. That was a Shift Supervisor at a -- at the store at 6 

95th and Antioch. 7 

Q. And what, if anything, do you know about any 8 

discipline relating to this man, Mr. Schell? 9 

A. He was separated for, among other things, leaving 10 

the store in an unsafe way.  I believe he left the 11 

windows unlocked, among other things. 12 

Q. And -- and you say he was separated?  Did you have 13 

any involvement in that? 14 

A. I was there for the delivery of that Separation. 15 

Q. And...okay. 16 

 MR. MENDELSON:  Okay, I will ask Ms. Carter to show 17 

you a document that has been marked as Respondent's 18 

Exhibit 66.  19 

(Respondent's Exhibit 66, marked for identification.) 20 

Q. BY MR. MENDELSON:  Take a look at this document, 21 

sir, and tell us if you recognize it. 22 

A. I do. 23 

Q. And what is it? 24 

A. It is a Notice of Separation for that Partner. 25 
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Q. Okay, and -- and -- and is this -- and I think -- is 1 

this the other store you are the Manager in, or what was 2 

the capacity that you were involved with this? 3 

A. That was -- 95th and Antioch was part of my -- my 4 

mini-market, so that is a store that I help -- I help 5 

with.  It is -- doing some duties like a District 6 

Manager, mentoring -- I was mentoring Ryan, and just 7 

helping out at that store. 8 

Q. Okay, and -- and what was the date of the delivery 9 

of this? 10 

A. February 12th. 11 

Q. Okay, and sir, on February 12th, to the best of your 12 

knowledge, was there any Union Petition, NLRB Petition, 13 

at this store? 14 

A. No. 15 

Q. Okay.   16 

 MR. MENDELSON:  I move the admission of Respondent's 17 

Exhibit 66, Your Honor. 18 

 MR. FINK:  General Counsel objects on relevance that 19 

this is a store not involved in this Petition.  We have a 20 

witness who is talking about -- making the decision to do 21 

this.  He is just a witness that saw something done at a 22 

different store.   23 

 I see no relevance to this. 24 

 JUDGE AMCHAN:  Well, I -- I -- I mean, I think it’s 25 
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relevant, in that this employee was fired for the same 1 

thing -- I believe it was the same thing that Maddie 2 

Doran was fired for, and that -- that is evidence that 3 

that is not discriminatory. 4 

 I am going to receive it.   5 

 You mentioned Ryan, but you are talking about Ryan 6 

Schultz who is the Store Manager at the store where this 7 

employee worked; is that correct? 8 

 THE WITNESS:  Former Store Manager there. 9 

 JUDGE AMCHAN:  Yeah, well, he was the Store Manager 10 

there in February of 2022. 11 

 THE WITNESS:  Yes, that's correct. 12 

(Respondent's Exhibit 66, received into evidence.) 13 

 MR. MENDELSON:  Well, Your Honor, I appreciate that 14 

you received it, so I will be brief.   15 

 I will just say that in addition on the relevance, 16 

the witness has testified that this was a store, a mini-17 

market, where he was filling in for and assisting Ms. 18 

Jenkins, so he was not just a witness.  He was not 19 

entirely detached, but I appreciate that you received it, 20 

and I will just move on. 21 

 JUDGE AMCHAN:  Okay. 22 

 MR. MENDELSON:  I think at this time, Judge, would 23 

it be prudent for me to ask for a few minutes so I can 24 

speak with Ms. Doud and Ms. Carter?  I -- I am either 25 
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done, or I think near done, but they may re-educate me.  1 

I did miss yesterday, and I -- and I -- 2 

 JUDGE AMCHAN:  That’s fine.  That’s fine. 3 

 How much time do you want? 4 

 MR. MENDELSON:  Maybe give us ten minutes. 5 

 JUDGE AMCHAN:  Okay, around 12:30 Eastern, or maybe 6 

a little bit before, if you are ready. 7 

 MR. MENDELSON:  Thank you, sir. 8 

[Off the record] 9 

 JUDGE AMCHAN:  Okay, back on the record. 10 

 Mr. Mendelson? 11 

 MR. MENDELSON:  No -- no further questions of this 12 

witness at this time, Judge. 13 

 JUDGE AMCHAN:  Okay. 14 

 Mr. Fink? 15 

 MR. FINK:  I do have a few questions, Your Honor. 16 

 Let me -- let me just quickly look at my notes, if 17 

we can all just hang on here for about two minutes to 18 

make sure I have got everything prepared now, if that is 19 

okay. 20 

 JUDGE AMCHAN:  Okay, why don’t we take two minutes 21 

off the record, and then we will come back. 22 

 MR. FINK:  Okay, thank you. 23 

 [Off the record] 24 

 JUDGE AMCHAN:  Okay, go ahead. 25 
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 MR. MENDELSON:  Thank you, Judge. 1 

 I apologize to everybody, but I do have a few 2 

additional questions. 3 

 JUDGE AMCHAN:  Okay. 4 

Q. BY MR. MENDELSON:  Mr. Bellis -- Mr. Bellis, with 5 

respect to Ms. Doran, do you know who made the decision 6 

to discharge her? 7 

A. Sara.  Sara.  Sara Jenkins. 8 

Q. Thank you. 9 

 And with respect to Ms. McCown, you had testified 10 

that you -- that you decided to document the coaching was 11 

appropriate with respect to a Dress Code violation. 12 

 There were two other disciplines I showed you; a 13 

Final Written Warning and a second Documented Coaching 14 

after the Final Written Warning. 15 

 Do you know who made the decision to issue those 16 

disciplines to Ms. McCown? 17 

A. The Final Written Warning and the other Documented 18 

Coaching is what you are referring to? 19 

Q. Yes. 20 

A. And I believe that was Sara Jenkins, as well. 21 

Q. Okay, and then with respect to Mr. Vestigo, do you 22 

know who made the decision to discharge him? 23 

A. Sara, Sara Jenkins. 24 

Q. Thank you. 25 
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 MR. MENDELSON:  No further questions, Judge. 1 

 JUDGE AMCHAN:  Cross? 2 

 MR. FINK:  I have a few questions on Cross. 3 

CROSS EXAMINATION 4 

Q. BY MR. FINK:  I am Brad Fink for the General 5 

Counsel. 6 

 I appreciate you taking time to be with us today, 7 

Drake. 8 

A. Thank you. 9 

Q. You talked about you delivered a -- these written 10 

warnings.  What does “delivered” mean? 11 

A. Delivering the written warnings is the one who 12 

delivers it, like you give them the document. 13 

Q. Can you explain why you are giving them the 14 

document, or does “delivery” simply mean handing a 15 

document to a person? 16 

A. Typically I have them read it. 17 

Q. And if a person has questions, do you answer those 18 

questions? 19 

A. I think that depends on what the questions are. 20 

Q. What -- what kind of questions would you decline to 21 

answer? 22 

A. Umm, if it was an event involving another Partner.  23 

I don’t want to get into other people’s business, would 24 

be a question that I wouldn’t answer, for example. 25 
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Q. But if was a question about them, you would talk 1 

about those with that person? 2 

A. Again, it -- it depends, but probably; probably, 3 

yeah. 4 

Q. Okay. 5 

A. There are things like respecting other people’s 6 

privacy and -- and things like that, you know. 7 

Q. Actually, I want to go back for a second and talk 8 

about some of these PDC’s that you scheduled for early 9 

February. 10 

 Do you remember testifying about those? 11 

A. PDC’s in early February? 12 

Q. Yes. 13 

A. Umm, there were PDC’s in February, yeah; early 14 

February, mid-February. 15 

Q. Okay, yeah.   16 

 When you scheduled those, you were aware that you 17 

were the Interim Manager; correct? 18 

A. Yes.  I was aware? 19 

Q. Yes. 20 

A. Yes. 21 

Q. And you were aware that eventually someone would be 22 

named as the new Store Manager, right? 23 

A. Jen Seymour. 24 

Q. When did -- when did you learn that Jen Seymour was 25 



1470  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

going to be named the Store Manager? 1 

A. During Madison Leeper’s leave of absence.  The exact 2 

dates, I don’t have. 3 

Q. Okay.  So, prior to you scheduling these PDC’s, you 4 

knew that Jen Seymour was going to be the new Store 5 

Manager; correct? 6 

A. Around that time.  Around the time that I was 7 

scheduling it, it would have been, yeah. 8 

 JUDGE AMCHAN:  Well, I think the timing is somewhat 9 

critical. 10 

 So my understanding is that Ms. Leeper went on a 11 

leave of absence in January, but didn’t separate from the 12 

Company until sometime later.  I don’t think it is in the 13 

record.  14 

 So, I guess it -- the question is, when you went to 15 

the store, what, the first week in February, did you know 16 

that you were the Interim Manager and that Ms. Seymour 17 

was going to be the, I guess, permanent Manager?  When 18 

did you know that? 19 

 Did you know when you went to the store on -- I 20 

guess around February 1st or 2nd, if I got the date 21 

right? 22 

 THE WITNESS:   So, in general, at Starbucks, it is 23 

rare to just know concretely anything that is on that 24 

Store Manager is on the spot, because there is always a 25 
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lot of moving pieces, but I was operating under the 1 

assumption that she would be taking it over, yes. 2 

 JUDGE AMCHAN:  Okay. 3 

 THE WITNESS:  But I am never -- I am never one 4 

hundred percent sure until a Store Manager is in rule at 5 

the store. 6 

 JUDGE AMCHAN:  Now, before you went to the store, 7 

you had been training her at your store; isn’t that 8 

correct? 9 

 THE WITNESS:  For Barista and Shift Supervisor, yes, 10 

sir. 11 

 JUDGE AMCHAN:  Right.  So, at that point, did you 12 

know that she was going to be a Store Manager? 13 

 THE WITNESS:  I knew that she would be a Store 14 

Manager eventually, yeah, after her training was over, 15 

yes, sir. 16 

 JUDGE AMCHAN:  And so, you go to the store -- you 17 

become the Interim Store Manager around February 1st or 18 

2nd; something like that.  Is that when she starts 19 

training to be Store Manager at 75th Street? 20 

 THE WITNESS:  She was -- she was training -- yes.  21 

Yes. 22 

 JUDGE AMCHAN:  So she -- she came to 75th Street 23 

about the time that you did. 24 

 THE WITNESS:  With me, yeah. 25 
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 JUDGE AMCHAN:  Okay. 1 

 THE WITNESS:  To train. 2 

 JUDGE AMCHAN:  All right, Mr. Fink? 3 

 MR. FINK:  Thank you. 4 

Q. BY MR. FINK:  When you put up the notice about 5 

PDC’s, did you personally talk to any employees about -- 6 

about whether attendance was mandatory or not? 7 

A. I don’t remember any specific conversations. 8 

Q. Did you ever tell any employees that they were not 9 

required to attend the PDC? 10 

A. I don’t remember saying -- I don’t remember that.  I 11 

don’t remember like -- I don’t remember having that 12 

conversation with someone. 13 

Q. All right.  Did you ever tell any employees that 14 

they would not be reprimanded if they did not attend 15 

their PDC? 16 

A. I don’t remember saying they would be reprimanded, 17 

but I don’t -- I don’t -- I don’t recall anybody 18 

specifically asking.  I don’t know if I volunteered that 19 

information either. 20 

Q. Did you tell -- do you remember ever telling any 21 

employees that -- let me rephrase that... 22 

 Did you ever tell any employees that they would not 23 

be rewarded if they attended the PDC? 24 

A. Rewarded for what?  Rewarded -- 25 
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Q. Rewarded in any way, like given any special benefits 1 

for attending the PDC? 2 

A. Can you say that question again so I can answer 3 

correctly? 4 

Q. Yes.  Did you ever tell any employees that they 5 

would -- that they would not receive any benefits or 6 

receive any sort of rewards for attending the PDC? 7 

A. Not that I can remember. 8 

Q. Were employees paid for attending the PDC’s? 9 

A. Yes. 10 

Q. Prior to your PDC’s, did you create an agenda or an 11 

outline for you to follow during those PDC’s? 12 

A. A rough outline, just to keep me on track. 13 

Q. And you largely followed that outline in your 14 

discussions with employees, with whom you had these 15 

PDC’s? 16 

A. Probably the majority of the time, yeah.  PDC are 17 

very flowing conversations, and those outlines are just 18 

for me to try to help make sure I -- I was prepared for 19 

those. 20 

Q. Was it your plan going into those PDC’s that you 21 

would talk about the Union with those employees, is that 22 

right? 23 

A. My opinion on them, yes. 24 

Q. Okay.  I would like -- I would like to show you what 25 
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I have marked as General Counsel's Exhibit 49. 1 

(General Counsel Exhibit 49, marked for identification.) 2 

 MR. FINK:  Okay, I just put this in the SharePoint 3 

folder, and I e-mailed it a little bit ago to all of the 4 

parties. 5 

Q. BY MR. FINK:  Do you see this document up here, Mr. 6 

Bellis? 7 

A. Yes.  Yes, that’s my agenda. 8 

Q. Okay.  9 

 MR. FINK:  Your Honor, I move for the admission of 10 

General Counsel's Exhibit 49. 11 

 MR. MENDELSON:  No objection. 12 

 JUDGE AMCHAN:  It is -- it is received.   13 

 We are clear, though, that that is the agenda for 14 

the PDC’s that were conducted in February of 2022? 15 

 THE WITNESS:  You are asking me? 16 

 JUDGE AMCHAN:  Yes. 17 

 THE WITNESS:  Yes.  I’m sorry, Your Honor.  Yes. 18 

 JUDGE AMCHAN:  Okay. 19 

 THE WITNESS:  That was just my outline for myself.  20 

I didn’t share that with the people -- with the Partners 21 

at the store. 22 

 JUDGE AMCHAN:  Okay. 23 

(General Counsel Exhibit 49, received into evidence.) 24 

Q. BY MR. FINK:  Your PDC with Hope Gregg was one-on-25 
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one, right? 1 

A. Yes. 2 

Q. Your PDC with Hannah Edwards was one-on-one, 3 

correct? 4 

A. Yes. 5 

Q. And your PDC with Hannah McCown was also one-on-one, 6 

right? 7 

A. Yes. 8 

Q. You testified that the March 3rd meeting was also 9 

not -- the March 3rd meetings, you say, were not 10 

mandatory; correct? 11 

A. Yes. 12 

Q. Did you make a general announcement to employees 13 

that those meetings were not mandatory? 14 

A. I don’t think so. 15 

Q. Did you ever tell employees that they would not be 16 

reprimanded if they did not attend that meeting? 17 

A. I don’t -- I don’t recall in the conversation saying 18 

I would reprimand them or would not reprimand them.  I 19 

don’t recall. 20 

Q. Same thing with like rewarding or getting any sort 21 

of benefit for attending; do you remember ever telling 22 

employees anything about that? 23 

A. So, is clocking in and being paid considered a 24 

reward? 25 
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Q. I -- I would not consider that a reward, so -- 1 

besides being paid for attending, any other rewards or 2 

benefits for attending the March 3rd? 3 

A. No. 4 

Q. Okay.  But employees were paid for attending that; 5 

correct? 6 

A. Yes. 7 

Q. I just want to make sure... 8 

 You talked about -- a little bit about you had your 9 

concerns about unionizing, and I want to make sure, was 10 

it your testimony that you did tell employees that it 11 

would be harder to hire at that store if the Union was 12 

certified? 13 

A. I don’t think I phrased it like that, like if it was 14 

around the pay difference. 15 

Q. So --  16 

A. So, if stores around the crate store were making 17 

$3.00 an hour more, then it would be harder to hire for 18 

that store.  19 

Q. Did you verbalize those concerns, that concern to 20 

employees? 21 

A. Yes, but I don’t know who -- 22 

Q. I understand. 23 

 Did Starbucks ever collect witness statements from 24 

people when an employee is accused of wrongdoing? 25 
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A. It very much depends on -- 1 

 MR. MENDELSON:  Objection to the extent that it 2 

involves any attorney-client or attorney work product, so 3 

I -- I would, Judge, that you instruct the witness not to 4 

relate anything relating to Counsel, but otherwise he can 5 

answer. 6 

 JUDGE AMCHAN:  All right.  I mean, I -- I don’t want 7 

you to answer with regard to any conversations you had 8 

with your lawyers or any advice they gave you, but other 9 

than that, you can answer. 10 

 THE WITNESS:  Okay, can you ask the question one 11 

more time? 12 

Q. BY MR. FINK:  Absolutely.   13 

 Did -- did Starbucks ever collect written statements 14 

from employee witnesses in investigating misconduct by 15 

other employees? 16 

A. I can’t speak for what happens with the whole 17 

company. 18 

Q. In your experience, have you ever known people to 19 

collect witness statements in those circumstances? 20 

A. I have -- I think I have taken notes about 21 

conversations that I have had.  22 

Q. Do you know if a witness statement was collected in 23 

the -- in the investigation or relating to Maddie Doran 24 

leaving a window unlocked? 25 
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A. I was not part of that investigation, so I don’t 1 

know. 2 

Q. Okay.  When you spoke to Maddie Vestigo (sic) about 3 

-- I’m sorry, to Maddie Doran about Michael Vestigo on 4 

March 26th, did you ask her to provide a written 5 

statement about what she told you? 6 

A. I did not. 7 

Q. Starbucks takes food safety very seriously, right? 8 

A. That is important to keep customers safe. 9 

Q. Because people can get sick if proper precautions 10 

are not followed, right? 11 

A. Correct. 12 

Q. I am going to put back up Respondent's Exhibit -- 13 

let me make sure I have the right one. 14 

 Okay, yes, Respondent's Exhibit 66. 15 

A. Okay. 16 

Q. So this was the Termination Notice for an employee 17 

named Charlie Schell, was it? 18 

A. I don’t know how to pronounce it, but, yeah. 19 

Q. Okay.  Okay.   20 

 Do you know who made the -- who made the decision to 21 

terminate Charlie? 22 

A. Ryan, ultimately. 23 

Q. Okay.  Looking -- and looking at this Notice of 24 

Separation, do you under the Statement of Situation, it 25 
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says, “On 1-2-22,” I assume -- it was redacted -- “...was 1 

issued a Final Written Warning.” 2 

 Do you know what that Final Written Warning was 3 

about? 4 

A. I don’t. 5 

Q. Okay, do you know all of the other prior disciplines 6 

that were in Charlie’s file at the time this Store 7 

Manager decided to terminate Charlie? 8 

A. You are saying now or then? 9 

Q. Then. 10 

 JUDGE AMCHAN:  I’m sorry, I didn’t understand the 11 

answer. 12 

 THE WITNESS:  I -- are you asking if I knew what the 13 

Final Written Warning contained or -- 14 

Q. BY MR. FINK:  No.  I was asking, do you know -- do 15 

you know every discipline that was in this employee’s 16 

file at the time that the Notice of Separation was 17 

prepared? 18 

A. I don’t remember. 19 

Q. Okay.  Now, the Notice -- this Notice has -- there 20 

are three reasons listed for the separation of this 21 

employee on Respondent's Exhibit 66? 22 

A. Yes. 23 

Q. Okay.  Just one of those was leaving the drive-24 

through window unlocked; correct? 25 
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A. Yes.  Any single one of those, without the others, 1 

would have been enough -- 2 

Q. But all three were listed on here; correct? 3 

A. All three were listed, yes. 4 

Q. And one of the -- one of the reasons was -- involved 5 

an actual monetary loss for Starbucks, because a freezer 6 

door was left unlocked; correct? 7 

A. I don’t -- it doesn’t say anything about monetary 8 

loss on here. 9 

Q. It says the product -- did you read where it says, 10 

“This led to product being thawed; unnecessary food 11 

waste?” 12 

 What does “Unnecessary food waste” mean to you? 13 

A. That means that the food was out and not available 14 

to sell to customers. 15 

Q. Okay. 16 

A. It -- I mean, we could have, say, ran out of Bacon 17 

Goudas, for example, and if a customer came to the store 18 

and we did not have a Bacon Gouda for them, because the 19 

thaw was ruined, then we wouldn’t be able to sell that to 20 

them. 21 

Q. Do you -- okay, do you sell the food that was 22 

wasted? 23 

A. We do not, but the lack of it being there is not a 24 

good customer experience. 25 
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Q. Okay, so there is two problems with wasting food, 1 

right?  There is a loss and the bad customer experience 2 

if you run out. 3 

A. Yeah, but the important one is the customer 4 

experience, because things happen.  I have never -- with 5 

things like that, monetarily food waste has not been an 6 

issue in my experience. 7 

Q. Okay.   8 

 MR. FINK:  I have no further questions, Your Honor. 9 

 JUDGE AMCHAN:  Mr. Frumkin? 10 

 MR. FRUMKIN:  Yes, thank you, Your Honor. 11 

CROSS EXAMINATION 12 

Q. BY MR. FRUMKIN:  Good late morning to you, Mr. 13 

Bellis. 14 

 My name is Gabe Frumkin, and I represent Workers 15 

United in this matter. 16 

 I just want to hammer down a few issues. 17 

 MR. FRUMKIN:  Brad, could you please pull up General 18 

Counsel's Exhibit 49? 19 

 MR. FINK:  Yes. 20 

 MR. FRUMKIN:  Thank you. 21 

Q. BY MR. FRUMKIN:  So, Drake -- excuse me, Mr. Bellis, 22 

forgive my informality. 23 

 I notice here the third line of your schedule here, 24 

it says that Jenn is the new SM; correct? 25 
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A. Correct. 1 

Q. Okay, and these PDC’s all took place in about mid-2 

February, early to mid-February; correct? 3 

A. Yeah.  I would say that is fair, but maybe a little 4 

after, too. 5 

Q. So -- okay. 6 

A. I don’t quite remember. 7 

Q. So -- and you made this agenda before the PDC’s; 8 

correct? 9 

A. I -- I think I made these like the day of.  I think 10 

I made this the -- Calvin Culey was the first PDC, and I 11 

believe I made this agenda that same day.  I could be 12 

wrong on that, but it was very close.   13 

I -- I kind of -- sometimes at the last second, and 14 

I need to make sure I stay in line, so I just kind of 15 

make sure I jot something down. 16 

Q. So, it is safe to say that you knew before the first 17 

PDC that Jen was the new Store Manager; correct? 18 

A. That is what I was going with.  That was -- to the 19 

best of my knowledge. 20 

 Again, I never know a hundred percent.  21 

Q. Okay, but you were comfortable enough with it to 22 

communicate that to Partners at the store; correct? 23 

A. Yeah, I was -- 24 

Q. Okay.  And even after your involvement in -- well, 25 
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even after these PDC’s, you continued to stay involved in 1 

this store well into March; correct? 2 

A. Supporting Jen, uh-huh. 3 

Q. And as part of your role, you were facilitating 4 

meetings, including the March 3rd meeting; correct? 5 

A. The two meetings on March the 3rd? 6 

Q. Yes, sir. 7 

A. I did facilitate those with Sara, yeah. 8 

Q. Uh-huh.  And you also played a role repeatedly in 9 

either witnessing or delivering discipline in this store; 10 

correct? 11 

A. Correct. 12 

Q. Okay, thank you. 13 

 I have one other question about Exhibit 49.  I don’t 14 

think it is necessary to bring it up though. 15 

 You said that the meetings were somewhat -- that the 16 

PDC’s were somewhat free-flowing in their agenda; 17 

correct? 18 

A. Yeah.  I mean, being like I didn’t have -- I wasn’t 19 

reading from a script. 20 

Q. Right, so some things could go out of order, based 21 

on how they were written on the paper on your agenda? 22 

A. Probably. 23 

Q. Uh-huh, but with the agenda, it was your goal to try 24 

and at least broach every subject; correct? 25 
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A. If -- yeah, like -- like the last one with the 1 

Union, bringing it up, but if somebody didn’t want to 2 

talk about it, I didn’t. 3 

Q. Uh-huh. 4 

A. Or you could say, like sometimes people don’t want 5 

to -- don’t have big lofty career aspirations with 6 

Starbucks, so if they didn’t want to talk about that, 7 

like I -- then we would just move on. 8 

Q. That is an interesting point.   9 

 So, if the earlier topic lines were not important to 10 

a partner, you would just go on to the next and have more 11 

time to discuss it; correct? 12 

A. I mean, I would bring it up, yeah, but like if 13 

somebody isn’t -- if somebody’s goal is not to be a Store 14 

Manager, we didn’t spend a lot of time talking about the 15 

path to becoming a Store Manager, for example. 16 

Q. Understood. 17 

 So, I want to ask you about the two meetings on 18 

March 3rd. 19 

 You said that the second meeting was attended by 20 

approximately twelve Partners; correct? 21 

A. Give or take. 22 

Q. And there were two meetings, and Partners could pick 23 

which one they wished to attend; correct? 24 

A. I had scheduled close to an even number for each 25 
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meeting. 1 

Q. Uh-huh, but twelve ended up attending the second 2 

one; correct? 3 

A. That's correct. 4 

Q. Or approximately. 5 

A. Yeah, I don’t know.  Yeah. 6 

Q. Yeah, and so because there were two meetings, those 7 

who attended the second meeting elected to attend the 8 

second meeting; correct? 9 

A. Are you talking about people that were scheduled to 10 

the first one, and went to the second one instead? 11 

Q. No, just all -- all twelve people made the decision 12 

to be at the second meeting; correct? 13 

 JUDGE AMCHAN:  I’m not sure -- are you asking 14 

whether they decided to attend the second meeting, or did 15 

they just decide without any direction to go to the 16 

second one instead of the first? 17 

Q. BY MR. FRUMKIN:  No, of the two options they were 18 

given, they chose to go to the second one; is that 19 

correct? 20 

A. They -- well, I guess, I am confused.   21 

 I scheduled a certain amount of people for each one, 22 

so it would be about an even number at each one.  Some 23 

people who were scheduled for the first one just came to 24 

the second one, and just skipped the first one. 25 
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Q. I see.  So --  1 

A. And then we didn’t kick them out.  We just let them 2 

come in.   3 

Q. So of their volition, they came to the second one 4 

instead of the first one? 5 

A. I guess.  I guess I don’t even know what you are 6 

trying to say, or -- 7 

Q. Okay.  To the best of your recollection, how many 8 

Partners, both Baristas and Shift Supervisors, were 9 

employed at the 75th and I-35 store on March 3rd? 10 

A. To the best of my memory, eighteen approximately, 11 

but I -- I couldn’t say exactly. 12 

Q. Uh-huh.   13 

 MR. FRUMKIN:  I will be silent for just a moment, 14 

Mr. Bellis.  I am just reviewing my notes here. 15 

[Long pause] 16 

Q. BY MR. FRUMKIN:  Mr. Bellis, I have a question for 17 

you about the Documented Coaching that Hannah McCown 18 

received. 19 

 You testified that it was given to her because she 20 

was late to the store; is that correct? 21 

A. Yeah.  Yeah, that’s -- before I saw it, that is what 22 

I had remembered. 23 

Q. Right, and in fact, that Documented Coaching also 24 

notes that she stayed at the store for over an hour, in 25 
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spite of the fact that she failed the COVID Coach; 1 

correct? 2 

A. I -- I could -- if I could see it, I could confirm 3 

that.  I don’t remember exactly what it says. 4 

Q. Okay. 5 

 MR. FRUMKIN:  Ms. Carter, do you mind bringing that 6 

up?   7 

 I’m sorry, I don’t recall what -- don’t recall the 8 

exhibit number.   9 

 MS. CARTER:  I am bringing up what? 10 

 MR. FRUMKIN:  The Documented Coaching for Hannah 11 

McCown. 12 

 MR. MENDELSON:  Not the Dress Code one, Betsy.  The 13 

one from March 26th. 14 

 MR. FRUMKIN:  I think you might have just been on 15 

it.  I --  16 

 MS. CARTER:  Yeah, I think Brad is helping me out 17 

here. 18 

 MR. FRUMKIN:  Oh, there we go.  Thank you.   19 

 I clearly can use all of the help I can get this 20 

morning. 21 

 THE WITNESS:  So what’s the question here? 22 

 MR. FRUMKIN:  Yes, sir, I will repeat it. 23 

Q. MR. FRUMKIN:  So it looks like -- it looks like the 24 

third sentence of the first paragraph in the “Statement 25 



1488  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

of Situation” said, “Hannah left her shift at 3:00 p.m., 1 

and later told the SM, Jen Seymour, she did not pass the 2 

COVID Coach with a sore throat and body aches, and needed 3 

to go home.” 4 

 Do you see where I am at? 5 

A. Yes. 6 

Q. Okay, so one can stay at the store after failing the 7 

COVID Coach and only receive a Documented Coaching; 8 

correct? 9 

A. I think this Documented Coaching was about failing 10 

to show up when she was scheduled at 10:30. 11 

Q. So that is an interesting point.  It -- you -- this 12 

Documented Coaching is not even about the COVID Coach at 13 

all? 14 

A. Well, there is other information.  “Feeling ill, 15 

told Maddie Doran she was having a mini-breakdown,” and 16 

she left at three. 17 

Q. Okay. 18 

A. But then she told Jen that she didn’t pass the COVID 19 

Coach, so we -- I don’t -- you know, was she lying about 20 

having a mini-breakdown, or was it the COVID Coach? 21 

 I didn’t take -- I didn’t do this investigation 22 

myself.  I just delivered the -- the -- the Documented 23 

Coaching -- 24 

Q. Uh-huh. 25 
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A. -- so I don’t know, but it is curious if she was 1 

having a mini-breakdown, is why she needed to leave, but 2 

then she told Jen that she was not passing the COVID 3 

Coach.  So, to me, it seems like -- to someone she was 4 

lying. 5 

Q. Okay, and I notice your signature there under 6 

“Manager” of this store; correct? 7 

A. It says “Manager,” not “Manager of the Store.” 8 

Q. Oh, okay.   9 

 So, so that could just be your job title, and not 10 

the role that you had at that store? 11 

A. Yeah, that is -- Store Manager, that is my job 12 

title. 13 

Q. So, as a Store Manager of a store, you might not 14 

discipline somebody at all for failing the COVID Coach, 15 

right? 16 

A. I guess I am not -- I am not -- I am not sure -- 17 

what do you mean, “Manager of a store?” 18 

Q. That's right. 19 

A. Not --  20 

Q. That's correct. 21 

A. Could you ask that one more time? 22 

Q. Sure.  So -- and, in fact, I can just move on.  I -- 23 

I think I will ask one last question. 24 

 So, based on your understanding of this document, 25 
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and again, she did not receive discipline for failing the 1 

COVID Coach and staying at the store? 2 

 MR. MENDELSON:  Objection. 3 

 JUDGE AMCHAN:  On what grounds? 4 

 MR. MENDELSON:  The witness has already testified 5 

that he wasn’t part of the investigation.  He witnessed 6 

this.  He wasn’t the decision-maker.   7 

 He delivered it, I should say, but he wasn’t the 8 

decision-maker. 9 

 JUDGE AMCHAN:  Well, Mr. Bellis, do you know 10 

anything about this, other than what is on the document? 11 

 THE WITNESS:  No. 12 

 JUDGE AMCHAN:  So it seems to me, Mr. Frumkin, you  13 

-- there is no point in asking him.  You can argue 14 

whatever you want to argue from the document, so... 15 

 MR. FRUMKIN:  Okay, thank you. 16 

 No further questions.   17 

EXAMINATION BY THE COURT 18 

 JUDGE AMCHAN:  I have one. 19 

 I think -- the termination for Mr. Vestigo, I think 20 

it is General Counsel's Exhibit 26.  Am I right? 21 

 Ms. Carter, could you put that up? 22 

 MR. FINK:  Okay, I don’t have it as 26, Your Honor. 23 

 JUDGE AMCHAN:  Okay, I -- 24 

 MS. CARTER: It’s 24, yes.  General Counsel's Exhibit 25 
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24. 1 

 JUDGE AMCHAN:  Thank you. 2 

 Okay.  So, as I recall your testimony, Ms. Jenkins 3 

is the one who decided to terminate Mr. Vestigo; am I 4 

correct? 5 

 THE WITNESS:  Yes. 6 

 JUDGE AMCHAN:  So, you said you -- you delivered 7 

this Notice of Separation to Mr. Vestigo.  Were -- how 8 

did this involve -- were you someplace else and you were 9 

given this to take to him, or were you already at the 10 

store?  It was e-mailed to you? 11 

 THE WITNESS:  I don’t -- I don’t remember how I -- 12 

how it was delivered to me.  I -- I don’t remember, I’m 13 

sorry.  14 

 JUDGE AMCHAN:  Now, what about Ms. Seymour’s?  What 15 

did she do other than sign -- I mean -- did you give it 16 

to -- 17 

 THE WITNESS:  We were both -- 18 

 JUDGE AMCHAN:  -- to sign it, or -- 19 

 THE WITNESS:  I’m sorry for interrupting you, Your 20 

Honor. 21 

 JUDGE AMCHAN:  Yeah, that’s all right. 22 

 Did you give this document to Ms. Seymour and tell 23 

her to sign it? 24 

 THE WITNESS:  We were both there together, and -- 25 
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and delivered that, and -- and I -- as far as delivering 1 

it, for being the witness to that one, I -- I don’t -- I 2 

don’t remember exactly know how it was handed off.  You 3 

know, it -- it was delivered to Michael, and we -- we 4 

were both there. 5 

 JUDGE AMCHAN:  Well, who did you get it from? 6 

 THE WITNESS:  Yeah, either Jen printed it out, or I 7 

had it in my e-mail.  I don’t recall. 8 

 One of us had it, and -- in an e-mail, and then we 9 

printed it out. 10 

 JUDGE AMCHAN:  So, you -- you got an e-mail and 11 

someone told you to give it to Vestigo; is that correct? 12 

 MR. MENDELSON:  Judge, objection.  Objection only 13 

insofar as I don’t have the knowledge myself, but you 14 

obviously wouldn't be asking him a question relating to 15 

attorney-client privilege. 16 

 JUDGE AMCHAN:  Right.  I mean, if he got it from an 17 

attorney, I mean, I -- I am just -- I am a little 18 

interested in, he said he delivered it, and I am curious 19 

as to -- right.  Ms. Jenkins decided to terminate Mr. 20 

Vestigo. 21 

 THE WITNESS:  There is a process -- 22 

 JUDGE AMCHAN:  Did -- 23 

 THE WITNESS:  Again, I am sorry for interrupting. 24 

 JUDGE AMCHAN:  Go ahead. 25 
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 THE WITNESS:  I apologize for interrupting, Your 1 

Honor. 2 

 JUDGE AMCHAN:  That’s -- 3 

 MR. MENDELSON:  Drake, the Judge wanted you -- you 4 

started to say something, and the Judge wanted you to say 5 

it, whatever you were going to tell him. 6 

 JUDGE AMCHAN:  Right. 7 

 THE WITNESS:  Oh, okay.   8 

 That -- as far as where I got it, I -- I don’t 9 

remember.  It -- there was a review process, so I don’t 10 

remember where that e-mail came from. 11 

 As far as getting that Separation document, I don’t 12 

remember where that came from. 13 

 JUDGE AMCHAN:  So, you -- but somebody directed you 14 

to give the document to Mr. Vestigo; am I correct? 15 

 THE WITNESS:  Correct. 16 

 JUDGE AMCHAN:  That's correct?  You cut out a little 17 

bit. 18 

 THE WITNESS:  Correct. 19 

 JUDGE AMCHAN:  And do you know who that was? 20 

 MR. MENDELSON:  Objection, Judge, only again -- I 21 

don’t have the knowledge if it was an attorney, then you 22 

don’t want him to answer that. 23 

 JUDGE AMCHAN:  Correct. 24 

 MR. MENDELSON:  He can tell you if it wasn’t an 25 
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attorney. 1 

 JUDGE AMCHAN:  Right. 2 

 THE WITNESS:  I -- I -- that could have came from 3 

attorneys.  It could have came from Sara.  I don’t 4 

remember. 5 

 JUDGE AMCHAN:  Did -- but you didn’t get the 6 

document from Jen Seymour. 7 

 THE WITNESS:  I -- I don’t -- I don’t remember where 8 

the document came from.  I don’t remember -- 9 

 JUDGE AMCHAN:  Here’s what I -- somebody gave you 10 

the document.  Ms. Seymour signed it, you signed it, and 11 

that -- and you -- I guess you jointly gave it to Mr. 12 

Vestigo, and that was the only role you had in his 13 

termination.   14 

 Am I correct about that? 15 

 THE WITNESS:  Yes.  Well, there was the part that I 16 

heard when Maddie Doran -- 17 

 JUDGE AMCHAN:  Right, but it is not -- 18 

 THE WITNESS:  But other than that... 19 

 JUDGE AMCHAN:  You talked to Doran and you e-mailed 20 

Ms. Jenkins.  You got a document from somebody.  You 21 

signed it, Ms. Seymour signed it, you -- you or the two 22 

of you presented it to Vestigo.   23 

 And in terms of the separation, the only role that 24 

you played, and that Ms. Seymour played, was handing the 25 
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document to Mr. Vestigo. 1 

 THE WITNESS:  That is correct. 2 

 JUDGE AMCHAN:  Okay, that’s all I’ve got. 3 

 THE WITNESS:  Sorry for interrupting you, and sorry 4 

about -- 5 

 JUDGE AMCHAN:  No, no, no, no, no, no.  I -- if 6 

anybody should apologize for talking over somebody, it 7 

should be me. 8 

 Mr. Mendelson, do you have anything else? 9 

 MR. MENDELSON:  Yeah, Your Honor, I would like five 10 

minutes so that I can talk with Ms. Doud and Ms. Carter. 11 

 JUDGE AMCHAN:  Yeah.  Ms. Carter, you can take the 12 

document down, or actually, I can do it.  I think. 13 

 Okay, it is down.   14 

 All right. 15 

 We will be back in five minutes. 16 

[Off the record]  17 

 JUDGE AMCHAN:  Back on the record. 18 

 Mr. Mendelson? 19 

 MR. MENDELSON:  Yes, Your Honor, just a few follow-20 

up questions. 21 

 JUDGE AMCHAN:  Okay. 22 

 MR. MENDELSON:  Thank you. 23 

REDIRECT EXAMINATION 24 

Q. BY MR. MENDELSON:  Mr. Bellis, I recognize that it 25 
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wasn’t certain, but if you knew in February that Jen 1 

Seymour was going to be the new Store Manager, or at 2 

least you reasonably believed that, why did you conduct 3 

the PDC’s? 4 

A. I thought it was important that there was stability, 5 

and the things that I addressed around standards and 6 

Partner development, I thought that was all really 7 

important to do immediately, and then I could fill Jen -- 8 

Jen in on that information, as best as I could, and then 9 

she, if she wanted to could do the same thing.   10 

Q. And let me just ask, and follow-up, during those 11 

PDC’s, was there any discussion with Partners about what 12 

had been their experience under Madison Leeper? 13 

 MR. FRUMKIN:  Objection; relevance. 14 

 THE WITNESS:  Yes. 15 

 MR. FRUMKIN:  And leading. 16 

 JUDGE AMCHAN:  Overruled.  You can answer. 17 

 THE WITNESS:  Okay, can you ask that question again.  18 

I’m sorry. 19 

Q. BY MR. MENDELSON:  During the PDC’s, was there any 20 

discussion with any Partners about their experience under 21 

Madison Leeper? 22 

A. Yes.  Almost -- almost everybody had something -- 23 

had something to say about their experience with Madison, 24 

that varied.  Most, if not all, was negative.  I --  25 
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 MR. FRUMKIN:  Objection, relevance. 1 

 THE WITNESS:  There was a lot of -- 2 

 JUDGE AMCHAN:  Overruled.  You can answer. 3 

 THE WITNESS:  Sorry.   4 

 All right, let’s see --  5 

 JUDGE AMCHAN:  You said -- well, you said that most 6 

of the comments that you got during the PDC’s about Ms. 7 

Leeper were negative, and then you were starting to say  8 

-- I thought you were going to say some of it was 9 

positive, but maybe not. 10 

 THE WITNESS:  The only -- only person who didn’t 11 

have bad things to say was Hannah Edwards, and even then 12 

there was just really nothing brought up. 13 

 I had brought it up a couple times, but I distinctly 14 

remember Hannah McCown and Alydia Claypool discussing 15 

their experience being very poor -- 16 

 MR. FRUMKIN:  Objection -- 17 

 JUDGE AMCHAN:  He should be allowed to finish his 18 

answer, and then Counsel can object. 19 

 MR. MENDELSON:  Yeah, but -- 20 

 JUDGE AMCHAN:  I am going to allow him to finish his 21 

answer anyway. 22 

 Go ahead. 23 

 THE WITNESS:  I apologize.  This is -- I don’t -- I 24 

can’t -- I don’t even know what I am talking about now. 25 
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 JUDGE AMCHAN:  Well, you were talking about what 1 

people said about Madison Leeper, and you said that -- 2 

THE WITNESS:  Yeah, Hannah McCown and Alydia 3 

Claypool, specifically I remember, did not think that her 4 

-- was in line, and that standards were not being 5 

followed, or that she was not enforcing them with any 6 

sort of consistency or rigidity. 7 

I have completely lost my train of thought here. 8 

Yeah, so that’s -- that’s what I got. 9 

MR. MENDELSON:  Okay, I have no further questions at 10 

this time, Judge. 11 

JUDGE AMCHAN:  I had just one thought here. 12 

 The PDC’s were not conducted at the store.  They 13 

were -- at the 75th Street store.  They were conducted 14 

some -- somewhere else; correct? 15 

 THE WITNESS:  I had at least one at the store 16 

outside.  Calvin Culey’s was held outside in the parking 17 

lot.  We had set up kind of makeshift some chairs.  Most 18 

of the PDC’s were held at Shawnee Mission and Quivira 19 

though. 20 

 JUDGE AMCHAN:  Okay, and at the time when you did 21 

the PDC’s in mid-February 2022, was Ms. Seymour working 22 

at the 75th Street store, or training at the 75th Street 23 

store?  I don’t -- 24 

 THE WITNESS:  Yes. 25 
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 JUDGE AMCHAN:  -- was she consistently there? 1 

 THE WITNESS:  She was -- she took part in -- she was 2 

there for some of them.  I remember she was there for 3 

Calvin Culey’s.  We did it together. 4 

 Doing PDC’s is part of training as a Store Manager, 5 

but also because, you know, we -- we thought she might be 6 

going there to be the Store Manager, so... 7 

 So, yeah, and I -- I believe she -- she might have 8 

taken place in -- in other ones, too.  I don’t remember 9 

which ones, though.  I remember Calvin’s a little bit 10 

more though, because his was the very first one. 11 

 JUDGE AMCHAN:  All right. 12 

 Anybody else have anything for Mr. Bellis? 13 

 MR. FINK:  Nothing from the General Counsel, Your 14 

Honor. 15 

 JUDGE AMCHAN:  Mr. Frumkin? 16 

 MR. FRUMKIN:  I have one or two questions. 17 

 JUDGE AMCHAN:  Okay. 18 

RECROSS EXAMINATION 19 

Q. BY MR. FRUMKIN:  Mr. Bellis, I noticed on Exhibit 20 

49, one of the agenda items was LOA; is that correct? 21 

A. [No audible response] 22 

Q. Correct? 23 

A. Yes. 24 

Q. Does that refer to leave of absence for Madison 25 
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Leeper? 1 

A. No, that refers to “Learning, Owning, and Advising.” 2 

Q. Okay, thank you. 3 

A. Which is Starbucks...okay. 4 

 MR. FRUMKIN:  No further questions. 5 

 JUDGE AMCHAN:  Anything from you, Mr. Mendelson? 6 

 MR. MENDELSON:  No, sir. 7 

 JUDGE AMCHAN:  Well, Mr. Bellis, thankfully you are 8 

done. 9 

 THE WITNESS:  Thank you. 10 

 JUDGE AMCHAN:  You can sign off if you want. 11 

 THE WITNESS:  Thank you. 12 

 JUDGE AMCHAN:  So, Mr. Bellis, you are under a 13 

sequestration order.  You can not speak to any other 14 

witness, or any person who might be a witness in the 15 

proceeding.  You simply should not be talking about your 16 

testimony with anyone, okay? 17 

 THE WITNESS:  Okay. 18 

 JUDGE AMCHAN:  Lawyers, witnesses, anybody. 19 

 THE WITNESS:  Okay. 20 

 Thank you, everyone. 21 

 JUDGE AMCHAN:  Okay, thank you. 22 

 THE WITNESS:  Have a good rest of your day. 23 

 JUDGE AMCHAN:  You, too. 24 

[Witness excused] 25 
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 JUDGE AMCHAN:  Let’s go off the record. 1 

[Off the record] 2 

 JUDGE AMCHAN:  Okay.  Good afternoon, Ms. Seymour. 3 

 I am going to start by me swearing you in. 4 

 If you would stand up and raise your right hand, I 5 

am going to do the same thing, and then you can sit down. 6 

 THE WITNESS:  Okay. 7 

(Whereupon, 8 

JEN SEYMOUR 9 

having been sworn/affirmed, was called as a witness herein, 10 

and was examined and testified via video-conference, as 11 

follows:) 12 

 JUDGE AMCHAN:  Okay, have a seat. 13 

 MS. DOUD:  Your Honor, I don’t know if you have got 14 

something on your screen to let Ms. Carter in. 15 

 JUDGE AMCHAN:  No, I don’t see her.   16 

 Okay, there she is. 17 

 MS. DOUD:  Okay, thank you. 18 

 JUDGE AMCHAN:  She is not in yet. 19 

 Okay, there we go. 20 

 MS. CARTER:  Thank you. 21 

 JUDGE AMCHAN:  Okay, you can proceed, Mr. Mendelson. 22 

 MR. MENDELSON:  Thank you.   23 

DIRECT EXAMINATION 24 

Q. BY MR. MENDELSON:  Ms. Seymour, by whom are you 25 
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employed? 1 

A. [Audio transmission garbled and dropping] 2 

Q. You broke up there. 3 

A. [No response] 4 

Q. Ms. Seymour, you broke up.  Let’s just start again. 5 

 By whom are you employed? 6 

A. [No response] 7 

 JUDGE AMCHAN:  Can you hear? 8 

 [No response] 9 

 JUDGE AMCHAN:  Ms. Seymour, can you hear? 10 

 [No response] 11 

 MR. MENDELSON:  Should I phone her, Judge, and ask 12 

her what her problem is? 13 

 JUDGE AMCHAN:  Yeah, or maybe she could testify by 14 

phone, if it is an iPhone.  It is not ideal, but... 15 

 Let’s go off the record. 16 

[Off the record] 17 

 JUDGE AMCHAN:  Okay. 18 

 THE COURT REPORTER:  We are back on the record. 19 

 JUDGE AMCHAN:  Okay, we swore Ms. Seymour in, and 20 

you asked her where she was employed.  That is as far as 21 

we got. 22 

Q. BY MR. MENDELSON:  Where are you employed, Ms. 23 

Seymour? 24 

A. I am employed with Starbucks. 25 
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Q. And when did you first come to be employed there? 1 

A. January 3rd of 2022. 2 

Q. And in what capacity were you hired? 3 

A. I was hired on as a Store Manager. 4 

Q. Okay.  And tell -- tell us once you were hired, what 5 

transpired? 6 

A. So, I was hired on and I trained for two weeks as a 7 

Barista at Drake Bellis’ store.  He was my Store Manager 8 

Trainer.  So, two weeks of Barista training, two weeks of 9 

Store Manager training, and then I had four weeks of 10 

Store Manager training. 11 

Q. Okay, and just tell us where each of these things 12 

took place. 13 

A. The first four weeks of training were at 119th 14 

Street Starbucks, with Drake Bellis.  During my final 15 

four weeks, I spent some time at the 199th Street store 16 

with Drake Bellis, some time at the 75th Street store, 17 

and sometimes at the Santa Fe Starbucks with Michelle 18 

Pearl, who was also one of my trainers during my Store 19 

Manager training. 20 

Q. Okay, thank you. 21 

And when you were hired, at that time in early 22 

January, did you know where you were going to be placed 23 

as a Store Manager? 24 

A. I did not.  When Starbucks hires a Store Manager 25 
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from the outside, they -- they don’t tell you where you 1 

will go.  They want to give you your training and see 2 

where you will be the best fit, once your training has 3 

already taken place. 4 

Q. Okay.  And -- so when -- when did you conclude your 5 

training to be a Store Manager? 6 

A. My training concluded -- my last day of training 7 

would have been March 6th.  I took over the 75th Street 8 

store as the Store Manager on March 7th. 9 

Q. Okay.  When did you understand or know that you were 10 

going to become the Store Manager at 75th Street? 11 

A. It was at the beginning of my Store Manager 12 

training, so that would have been about the beginning of 13 

February. 14 

Q. Okay.  How was that communicated? 15 

A. That was communicated to me from -- from Sara and 16 

Drake. 17 

Q. Okay.  I am going to ask Ms. Carter to show you a 18 

bunch of documents, and and we would just like to see if 19 

you can tell us what they are. 20 

A. Okay.   21 

Q. Okay, I am first going to ask Ms. Carter to show you 22 

what has been marked as Respondent's Exhibit 10.   23 

A. Yes, this is the Barista Basic Register Activity 24 

Guide, so this would have been part of my training during 25 
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my Barista Basics training. 1 

(Respondent's Exhibit 10, marked for identification.) 2 

Q. BY MR. MENDELSON:  And just, in general terms, what 3 

does this concern? 4 

A. Registers, cash registers. 5 

Q. Okay. 6 

 MR. MENDELSON:  We would move the admission of this 7 

document, Judge. 8 

 MR. FINK:  No objection. 9 

 JUDGE AMCHAN:  It is received. 10 

(Respondent's Exhibit 10, received into evidence.) 11 

 MR. MENDELSON:  Thank you. 12 

Q. BY MR. MENDELSON:  And next, I am going to ask Ms. 13 

Carter to show you Respondent's Exhibit 76. 14 

A. Okay. 15 

(Respondent's Exhibit 76, marked for identification.) 16 

Q. BY MR. MENDELSON:  What is this? 17 

A. And this is also what I would have -- it is Cash 18 

Handling Practices, Closing Procedures, that I would have 19 

done during my Barista training, as well. 20 

Q. Does this document accurately reflect the processes 21 

you learned during your Shift Supervisor training? 22 

A. Yes, it does. 23 

MR. MENDELSON:  Okay, move the admission of this 24 

document. 25 
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MR. FINK:  No objection. 1 

JUDGE AMCHAN:  It is received. 2 

(Respondent's Exhibit 76, received into evidence.) 3 

Q. BY MR. MENDELSON:  Next Ms. Carter is going to show 4 

you Respondent's Exhibit 77. 5 

(Respondent's Exhibit 77, marked for identification.) 6 

Q. BY MR. MENDELSON:  So tell us if you recognize this 7 

document. 8 

A. Yes.  This was also part of my Shift Supervisor 9 

training, how to par a till.  It talks about more cash-10 

handling procedures, about when you are closing the 11 

store. 12 

Q. Does this document accurately reflect the processes 13 

you learned during your Shift Supervisor training? 14 

A. Yes, it does. 15 

 MR. MENDELSON:  Move the admission of this document, 16 

Judge. 17 

 MR. FINK:  No objection. 18 

 JUDGE AMCHAN:  Received. 19 

(Respondent's Exhibit 77, received into evidence.) 20 

Q. BY MR. MENDELSON:  Next, Ms. Carter is going to show 21 

you Respondent's Exhibit 78. 22 

(Respondent's Exhibit 78, marked for identification.) 23 

Q. BY MR. MENDELSON:  Tell us if you recognize this 24 

document, and if so, what it is. 25 
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A. Yes, this was also during my training for Shift 1 

Supervisor, how to do a deposit when you are closing the 2 

store at night. 3 

Q. And does this document accurately reflect the 4 

processes you learned with respect to that? 5 

A. Yes, it does. 6 

 MR. MENDELSON:  Move the admission. 7 

 MR. FINK:  No objection. 8 

 JUDGE AMCHAN:  It is received. 9 

(Respondent's Exhibit 78, received into evidence.) 10 

Q. BY MR. MENDELSON:  Next we are going to show you 11 

what’s been marked as Respondent's Exhibit 79. 12 

(Respondent's Exhibit 79, marked for identification.) 13 

Q. BY MR. MENDELSON:  Once you see it, tell us if you 14 

recognize it, and what it is. 15 

A. Yes, this is also during the Shift Supervisor 16 

training, how to finalize a deposit, cash handling 17 

practices when you are closing the store. 18 

Q. And does this document accurately reflect the 19 

processes you learned? 20 

A. Yes, it does. 21 

 MR. MENDELSON:  Move the admission. 22 

 MR. FINK:  No objection. 23 

 JUDGE AMCHAN:  Received. 24 

(Respondent's Exhibit 79, received into evidence.) 25 
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Q. BY MR. MENDELSON:  So, when you were being trained, 1 

what, if anything, was communicated to you about the 2 

operation of the store under Madison Leeper? 3 

A. When I was -- at the beginning of my training, or 4 

when it was first communicated -- I’m sorry, was it when 5 

it was first communicated to me that I was taking it 6 

over? 7 

Q. Well, I am asking without regard for the timeframe, 8 

if anybody -- if anybody communicated to you any 9 

observation about the operation of the store under 10 

Madison Leeper? 11 

A. Yes.  Drake Bellis did let me know that during -- 12 

when he went in and was managing the store for a 13 

temporary period, he did find that policies were not 14 

being followed. 15 

Q. Okay.  Did there come a time when it was 16 

communicated to you that the 75th Street store was the 17 

subject of a NLRB election petition? 18 

A. Yes. 19 

Q. So, tell us -- tell us what was communicated to you, 20 

and to the extent you can, when that happened. 21 

A. The day that I was told that I was going to be the 22 

Store Manager of the store, they did say that there was a 23 

-- a petition for the store to become union. 24 

Q. Who -- who is the “they” that told you that? 25 
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A. Drake and Sara, my District Manager and Store 1 

Manager Trainers. 2 

Q. Okay, and what, if anything, did they tell you 3 

besides that there was a petition? 4 

A. They just said that there was a petition in the 5 

store, but everything was to be ran as normal, as I would 6 

with any other business, not to be treated any 7 

differently. 8 

Q. All right, and did they talk about the Union or the 9 

union organizing drive in any other respect, at that 10 

time? 11 

A. No. 12 

Q. And what, if anything, did you, yourself, know at 13 

that time, regarding any of the matters relating to NLRB, 14 

the Union, the union organizing drive, or the Company’s 15 

response? 16 

A. I didn’t know anything at that time. 17 

Q. Now, when you took over the store in early February 18 

as the Store Manager, tell us what you did in terms of 19 

starting to be the person responsible for operating it. 20 

A. So, it was actually March 7th is when I went into 21 

the store to actually take it over. 22 

Q. My apologies. 23 

A. That’s okay. 24 

 I went in like I would with any -- I talked with the 25 
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team, met the team, worked with the team side-by-side on 1 

the floor.  We reviewed policies together.  We -- any 2 

questions that they had, I let them know that I was 3 

available to answer any questions about policies and 4 

procedures, and just worked on a normal day-to-day basis. 5 

Q. Had you been a manager prior to your coming to 6 

Starbucks? 7 

A. Yes, I had been in a Store Manager position for more 8 

than twenty years. 9 

Q. Okay.  And you mentioned -- you corrected me as you 10 

should, that you became the Store Manager at 75th Street 11 

in early March, but I understood you to indicate that 12 

part of your training was in 75th Street, so tell us 13 

when, if at all, you were in the store prior to becoming 14 

the sm. 15 

A. Yes.  So, during my four weeks of training, I spent 16 

one or two days each week in the store with Drake.  I sat 17 

in on the shift meeting with him, at one time, as part of 18 

my training.  I sat in on a couple of PDC’s as part of my 19 

training.  Also, just doing some of my training modules 20 

while he was working in the store. 21 

Q. So, just for the clarity of the record, you just 22 

said for the four weeks of -- I just want to be clear, 23 

four weeks of what? 24 

A. The four weeks of my Store Manager training. 25 



1511  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q. Thank you.  That’s what I was trying to clarify. 1 

 Do you remember whose PDC’s you sat in? 2 

A. I sat in on Michael Vestigo and Calvin Culey’s. 3 

Q. Okay.  When you were still training as a Store 4 

Manager, what, if anything took place that, as far as you 5 

know -- I am not sure how to ask this... 6 

 Did something take place, what I will call unusual, 7 

when you were doing your Store Manager training? 8 

 MR. FRUMKIN:  Objection, vague. 9 

 MR. MENDELSON:  Well, I was trying to be vague.  I 10 

am trying not to lead. 11 

 JUDGE AMCHAN:  Well, let’s see whether she can come 12 

up with the right answer. 13 

 THE WITNESS:  I would say, how do you define 14 

unusual? 15 

Q. BY MR. MENDELSON:  So, were you working as a -- in 16 

your training, did you come across something that was a 17 

discrepancy? 18 

A. Yes.  So, during my training, I was training with 19 

Michelle Pearl, and we were training through Operations, 20 

which also goes through cash handling practices.   21 

 So every Monday, the Store Managers have kind of a 22 

list of things that we are to do, and one of those things 23 

is going through cash handling procedures.  You go back 24 

through records and check deposits.  It basically tell 25 
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you the day the deposit was created, who had created the 1 

deposit, how much the deposit should have been, how much 2 

it was entered as, if it was picked up by Gard, and if it 3 

was verified for the bank. 4 

Q. So who is Garda?  Let me just interrupt you. 5 

A. Garda is a company that picks up all of our 6 

deposits. 7 

Q. And that is G-a-r-d-a; correct? 8 

A. Yes. 9 

Q. Okay, go ahead.  I’m sorry. 10 

A. So while we were going through and checking -- going 11 

through the cash handling procedures training, we came 12 

across several unverified deposits. 13 

Q. And what did you -- what did you do? 14 

A. We -- 15 

Q. Who is the “we,” by the way? 16 

A. Michelle Pearl and myself.  Michelle was my trainer. 17 

Q. Okay.  Go ahead. 18 

A. So, at that time as I was reviewing them, I let my 19 

trainer, Michelle, that I came across some that ere 20 

missing.  So we tracked them back further.  Normally we 21 

would review the pervious week, but we went, I believe, 22 

it was two months back, and came across more than ten 23 

deposits that were not verified by the bank, and they 24 

were all deposited by Maddie Doran.  She was the closing 25 
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shift. 1 

Q. Okay, I am going to ask Ms. Carter to show you 2 

Respondent's Exhibit 23. 3 

(Respondent's Exhibit 23, marked for identification.) 4 

Q. BY MR. MENDELSON:  What is this? 5 

A. So this is our Partner Hub on our computers.  This 6 

is the first step or the first page that you would go too 7 

when you are doing cash management.   8 

Q. Okay, and I think Ms. Carter is going to scroll 9 

down. 10 

A. Okay.  Yeah.  So this is when you click on “Cash 11 

Management,” it asked you if you are at the correct store 12 

or if you are borrowed at another store, so then you 13 

would click on, “I am at Store 20346,” which is the 75th 14 

Street store.  Then, again, it asks you to verify the 15 

store location and the address.   16 

 Then, it gives you a list of options to choose from, 17 

and then we would go to the deposits, and then it takes 18 

you to different activities.  We would click on “Deposit 19 

Activity,” and then from here it will take you to the 20 

weeks that you want to verify or look at. 21 

 Then after you have clicked the link that you would 22 

want to verify, you -- this is the document that would 23 

come up for that week.   24 

 So you can see on this one, the bottom one dated   25 
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4-4-2022, “Maddie Doran, Bank Verified, and Total 1 

Variance,” are goth blank. 2 

Q. And what -- what does that mean? 3 

A. That means that they were never verified for the 4 

banks. 5 

 If you look at the other lines, it shows you “Bank 6 

Verified Amount,” and if there was a variance.  Those 7 

two, that Maddie Doran, those are blank.  They were never 8 

received by the bank. 9 

Q. You said “those two.”  I -- I’m sorry, I only see 10 

one. 11 

A. Oh, sorry.  That one was never verified with the 12 

bank.  There was no “Bank Verified” or “Variance.”  13 

Q. Okay, let’s keep going down, and see if anything 14 

further comes up here. 15 

A. And then, this will show another week that we looked 16 

at, no discrepancies there. 17 

 Another week that we looked at, and this one, on   18 

3-4-2022, that one is also blank, so it was not picked 19 

up, or it was not verified by the bank.  20 

 MR. MENDELSON:  Okay, Ms. Carter, you can take that 21 

screen away. 22 

 Actually, I’m sorry, I move to admit Exhibit -- 23 

Respondent's Exhibit 23. 24 

 MR. FINK:  May I just do a couple voir dire 25 
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questions, Your Honor? 1 

 JUDGE AMCHAN:  Okay.  Do you need that back up? 2 

 MR. FINK:  I don’t need it back up. 3 

VOIR DIRE 4 

Q. BY MR. FINK:  Who has access to looking at this 5 

information? 6 

A. The Store Manager. 7 

Q. And who inputs the information into this, these 8 

reports? 9 

A. That is -- the closing manager would put in the 10 

information.  So it -- there is one section that would 11 

automatically come up by the system, that would tell you 12 

how much the deposit should be, and then the closing 13 

manager puts in the information of how much their deposit 14 

actually was.  And then, when Garda picks it up, it -- it 15 

also shows another step, and then when the bank verifies 16 

it, the bank has a system to verify that -- that it was 17 

verified and picked up. 18 

Q. What is a closing manager? 19 

A. A Shift Supervisor. 20 

Q. So Shift Supervisors can change the information that 21 

is reported in there by -- 22 

A. So, when they -- when they close their registers at 23 

night, there is a -- a process to put how much you are 24 

pulling from each register for the deposit, and that is 25 
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how your deposit is built.  So when they are closing the 1 

registers every night, they are putting in there how much 2 

they are taking from each register. 3 

Q. And who is entering this information where it says, 4 

“Picked up by carrier” and “Verified?” 5 

A. “Picked up by carrier,” is -- so when Garda comes to 6 

pick up the deposits, the Shift Supervisor that gives 7 

Garda the deposits will put in the system that they were 8 

picked up.  From there, the bank verifies -- somebody 9 

from the bank would verify if it was actually verified. 10 

 MR. FINK:  No objection, Your Honor. 11 

 JUDGE AMCHAN:  It is received.  12 

(Respondent’s Exhibit 23, received into evidence.) 13 

 MR. MENDELSON:  Thank you. 14 

CONTINUING DIRECT EXAMINATION 15 

Q. BY MR. MENDELSON:  Now, I am going to ask Ms. Carter 16 

to show you Respondent's Exhibit 25. 17 

(Respondent's Exhibit 25, marked for identification.) 18 

Q. BY MR. MENDELSON:  So, Ms. Seymour, can you tell us 19 

what this is, and explain its significance, if any, to 20 

us? 21 

A. Yes.  So this is another area that you can look at, 22 

cash handling -- or deposit activity. 23 

 So this is a little bit further detailed, that shows 24 

you what the deposit was, what date it was.  The actual 25 
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deposit ticket number, the deposit amount, what bank it 1 

went to, if it was in transit, adjusted, or actually at 2 

the bank. 3 

Q. And can you explain to us what you determined or 4 

discerned when you were doing what you testified about? 5 

A. Yes.  So, if you look at -- let’s see, 1-8-2022, the 6 

one for $569.59, it still shows in transit.  It has got a 7 

checkmark that it was created, but the “X” at the very 8 

end means it was never deposited. 9 

Q. Okay, I want to catch up with you. 10 

A. Sorry. 11 

Q. Is that $569.59?  Is that the one? 12 

A. Yes. 13 

Q. Okay, so that is what Ms. Carter now has the cursor 14 

-- and the “X” means it was not deposited? 15 

A. Right. 16 

Q. Okay.  And --  17 

A. So if you look at some of these other ones at the 18 

top, like the top several, they say “At the bank,” and 19 

there is three checkmarks.  That means it was picked up, 20 

it was verified, and it was deposited. 21 

Q. Okay, and in the case of the one you just 22 

pinpointed, there are two checks and an “X”, so that 23 

means -- means what? 24 

A. The “X” means it was not deposited. 25 
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Q. What’s the “D” mean right below that? 1 

A. The “D” means -- that one was adjusted, so if you 2 

look over the one line that we were talking about, it 3 

says, “In transit,” that means that it never made it to 4 

the bank.  The other one was an adjustment, so there is a 5 

“D” there saying that it was deposited, but there was an 6 

adjustment made. 7 

Q. Okay. 8 

A.  So the amount was different than what they said they 9 

were depositing. 10 

Q. And is there a way from this document, to know who 11 

the Shift Supervisor was who closed the shift that 12 

resulted in the -- well, in any of the money being 13 

deposited or not? 14 

A. Yes.  You can look at this document and see. 15 

 So, for example, the one that was dated 1-8-2022, 16 

you can go back and look at the previous document that we 17 

looked up that said, “Not verified.”  You can look up and 18 

see that it was Maddie was the person that was the -- 19 

that made the deposit, but you can also go into time and 20 

attendance, and look to see who the closing Shift was 21 

that day. 22 

Q. Okay.   23 

 MR. MENDELSON:  Move for the admission of this 24 

document, Judge. 25 
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 MR. FINK:  No objection. 1 

 JUDGE AMCHAN:  It is received. 2 

(Respondent's Exhibit 25, received into evidence.) 3 

 JUDGE AMCHAN:  How do you know that the bank never 4 

got the deposit?  How do you know that Garda didn’t lose 5 

it? 6 

 THE WITNESS:  Well, that is something that you also 7 

go through.  We have a record that -- where Garda picks 8 

up deposits. 9 

 So, some, it will show Garda picked up deposits.  10 

There are some that Garda -- that are blank, that Garda 11 

did not sign off on. 12 

 JUDGE AMCHAN:  Okay. 13 

 THE WITNESS:  And that is something that we -- that 14 

I believe they have that, as well. 15 

 JUDGE AMCHAN:  All right. 16 

Q. BY MR. MENDELSON:  And -- and when you were doing 17 

your training, and you and Michelle Pearl uncovered this, 18 

what did you do? 19 

A. So, at that point, we called Sara Jenkins, our 20 

District Manager, and let her know that we had come 21 

across several missing deposits that were not verified 22 

for the bank.  At that point, Sara reached [Audio 23 

transmission garbled] Partner Resources and open an 24 

investigation, so she took it from there. 25 
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Q. You broke up a bit.  You broke up a bit, so I am 1 

going to have to ask you to just restate what you said. 2 

 I’m sorry. 3 

A. Okay.  So, at that point, we called Michelle (sic) 4 

Jenkins, our District Manager, to let her know that we 5 

had come across several unverified missing deposits -- 6 

Q. You said Michelle Jenkins. 7 

A. Sorry, Sara Jenkins. 8 

Q. Okay.   9 

A. Sara Jenkins, our District Manager. 10 

 At that point, Sara -- we -- we sent her all of the 11 

information with the dates of the deposits.  Sara was 12 

going to reach out to Partner Resources and open an 13 

investigation.  So, from there, she took -- she did the 14 

rest of the investigating. 15 

Q. Okay.  Just one second.  I want to make sure I 16 

covered what I need to cover. 17 

 [Brief pause] 18 

Q. The Judge asked you a question about Garda.  Is 19 

there part of this process overall where Garda has to 20 

memorialize what its agents are doing? 21 

A. Yes.  So we have a book that we -- we log our 22 

deposits.  So the closing Shift Supervisor, when they 23 

create the deposit, they log it in the Garda log.  When 24 

Garda comes and picks up the deposit, they sign that they 25 
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pick up the deposit, and they also scan the deposit bag, 1 

and then the Shift Supervisor that gives the deposits, 2 

also signs off in the log. 3 

Q. Okay.  And after you and Michelle had sent to Sara 4 

Jenkins the information that you have described, what, if 5 

any, role did you continue to have in connection with 6 

this investigation of Maddie Doran? 7 

A. I -- beyond giving her the documents, sending her 8 

pictures of the documents, I did not have any further 9 

involvement. 10 

 JUDGE AMCHAN:  By “her,” you mean Ms. Jenkins? 11 

 THE WITNESS:  Ms. Jenkins, yes. 12 

Q. BY MR. MENDELSON:  Are you familiar with Starbucks 13 

Time and Attendance policy? 14 

A. Yes. 15 

Q. And what is your understanding it of a Partner’s 16 

obligations to fill a shift that the Partner is scheduled 17 

for, but cannot cover? 18 

A. So, if they are unable to cover a shift -- once a 19 

schedule is posted, it is their responsibility to cover 20 

their shift.  If they are unable to come in for a shift, 21 

they have to call the store within two hours before their 22 

shift starts. 23 

Q. And -- and whose responsibility is it to cover the 24 

shift? 25 
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A. After -- after the -- when they call two hours 1 

before, and if they are sick, then it is the Shift 2 

Supervisor that is in the store’s responsibility to cover 3 

that shift.  But if it is something ahead of time, and it 4 

is already posted, then it is that Partner’s 5 

responsibility to cover their shift. 6 

Q. Okay.  Have you had to discipline anyone for failing 7 

to get a shift covered? 8 

A. We did have one -- Maddie Doran had -- she called 9 

out at -- for one of her shifts, and that was something 10 

that I believe Sara did take part of that.  I let Sara 11 

know that she did not come in for a shift that she was 12 

scheduled to come in for, and we had to close the store 13 

early, and that was something again that once I let Sara 14 

Jenkins know about that, she called Partner Resources and 15 

she handled the documentation from there. 16 

Q. In that instance, do you recall whether Ms. Doran 17 

had already scheduled time off? 18 

A. Yes, she had a dentist appointment, and she 19 

requested two days off in advance, which we did get those 20 

days covered [Audio transmission dropped] 21 

 MR. MENDELSON:  We lost -- 22 

 JUDGE AMCHAN:  We just lost you.  We can’t hear you. 23 

 MR. MENDELSON:  Judge, should I call her again?  24 

Maybe she has to go out and come back. 25 
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 JUDGE AMCHAN:  Yeah. 1 

[Off the record] 2 

 THE WITNESS:  Okay, can you hear me? 3 

 JUDGE AMCHAN:  Yes. 4 

 MR. MENDELSON:  Yes. 5 

 THE WITNESS:  Okay.  I don’t know what keeps 6 

shutting off.  7 

 Sorry about that. 8 

 JUDGE AMCHAN:  Okay.   9 

Q. BY MR. MENDELSON:  Okay, you were telling us that 10 

she had already scheduled two days off, and I think that 11 

is when we lost you. 12 

A. Yeah, so she had scheduled two days off for a 13 

dentist appointment, and then she said -- she decided 14 

that she needed that third day off, and at that point the 15 

schedule had already been posted. 16 

 I let her know that she was going to need to try to 17 

get that shift covered if she wanted to take a third day 18 

off. 19 

Q. And what happened? 20 

A. She was unable to get the shift covered, and she 21 

called in just before her shift was to start, and we had 22 

to close the store early. 23 

Q. Okay.  Do you know whether any discipline issued 24 

that related, in whole or in part, to that time and 25 
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attendance issue? 1 

A. I am not sure if she was delivered something on 2 

that.  I -- I gave the information to Sara, and Sara took 3 

it from there, so I am -- I am not a hundred percent sure 4 

if she got documentation on that. 5 

Q. Okay.  Did you have any further involvement with 6 

Maddie Doran in terms of discipline? 7 

A. I was part of Maddie Doran’s separation. 8 

Q. Okay, so tell us what -- what your involvement was. 9 

A. So, Maddie Doran, and forgive me, I don’t remember 10 

the exact date, but she was the closing shift manager.  I 11 

opened the next morning after she closed.  When I came 12 

into the store with a Partner, Ally was the partner that 13 

was with me, we both went to -- there are windows -- it 14 

was the drive-up window and a walk-up window to the 15 

store.  Both of the windows have locks that you turn to 16 

secure, and also a bar, that secures the window to keep 17 

from opening.   18 

 Ally went to go open one window and I went to go 19 

open the other window.  The window that I went to open, 20 

the bar was not in place.  It was not closed and locked.   21 

 I turned around and asked Ally if hers was locked.  22 

I saw that hers was not locked, as well.  She did not 23 

unlock it.  You can hear very loudly if it was unlocked 24 

when the bar is undone, so -- but both windows were not 25 
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locked or secured. 1 

 At that time, I did take pictures showing that they 2 

were not locked, and Ally and myself both wrote 3 

statements, and I sent that information over to Sara in 4 

Partner Resources. 5 

 Maddie, at the time, had been on a Final Written 6 

Warning, so Partner Resources decided to separate Maddie 7 

Doran. 8 

Q. I am going to ask Ms. Carter to show you what’s been 9 

marked as Respondent's Exhibit 22. 10 

(Respondent's Exhibit 22, marked for identification.) 11 

Q. BY MR. MENDELSON:  Do you recognize this document? 12 

A. Yes, this is Ally’s statement -- as her witness that 13 

the window was not locked. 14 

 MR. MENDELSON:  I would move for the admission of 15 

this document, Judge. 16 

 MR. FINK:  General Counsel objects.  We object on 17 

the basis that contents herein are hearsay. 18 

 JUDGE AMCHAN:  Who -- whose handwriting is that? 19 

 THE WITNESS:  This is Ally McCoy, Allison McCoy. 20 

 JUDGE AMCHAN:  Well, it is hearsay for the 21 

statements therein.  I --  22 

 So, did you -- how did this statement come into 23 

being?  Did you take it, or did she give it to you? 24 

 THE WITNESS:  I asked her to go ahead and write a 25 
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statement, and I wrote a statement.  So she wrote this 1 

statement and gave it to me. 2 

 JUDGE AMCHAN:  I’ll receive it just for the 3 

proposition that Ms. Seymour received this.   4 

(Respondent’s Exhibit 22, received into evidence.) 5 

Q. BY MR. MENDELSON:  And were you involved in the 6 

decision to separate Ms. Doran? 7 

A. I was not. 8 

Q. Who was -- who made that decision? 9 

A. Partner Resources. 10 

Q. Okay.  And were you involved in the actual 11 

separation of Ms. Doran? 12 

A. I did deliver her Separation to her, yes. 13 

Q. Okay, and -- and Ms. Carter is going to show you now 14 

an exhibit.  I am not sure it has been marked.   15 

 I think it is General Counsel's Exhibit 22. 16 

 JUDGE AMCHAN:  While she is putting that up, do you 17 

know whether Ms. Jenkins had any role in the decision to 18 

terminate Maddie Doran? 19 

 THE WITNESS:  I know that I turned over the 20 

information to Sara, but Sara would have gone to Partner 21 

Resources, as well.  Partner Resources ultimately makes 22 

the decisions on separations. 23 

 JUDGE AMCHAN:  I am gleaning that you don’t know 24 

what involvement or what participation Ms. Jenkins had in 25 
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that decision, if any. 1 

 THE WITNESS:  I do not.  I do not. 2 

 So this is Maddie Doran’s Separation Statement. 3 

Q. BY MR. MENDELSON:  And what -- what was your role 4 

with respect to this document? 5 

A. This was -- I delivered her Separation, myself and 6 

Jacqueline -- Jacqueline Neese. 7 

Q. Who is Jacqueline Neese? 8 

A. Jacqueline Neese was another Store Manager who came 9 

in as a witness. 10 

Q. Okay.   11 

 MR. MENDELSON:  Your Honor, I think I have explained 12 

earlier that we have a stipulation with General Counsel 13 

as to video footage of the night in issue, where the 14 

Company maintains that Ms. Doran did not lock and secure 15 

the store. 16 

 I thought it might be useful for us to show that 17 

video, for the purpose of this witness corroborating that 18 

it is the 75th Street store, if she can.   19 

 I am not sure if anybody -- if the Judge or myself 20 

is frozen. 21 

 JUDGE AMCHAN:  No, I am not.  I just look frozen. 22 

 [Laughter] 23 

 MR. MENDELSON:  Is it okay, Judge, if we were to try 24 

to queue that up? 25 
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 JUDGE AMCHAN:  Sure. 1 

 MR. MENDELSON:  I think Ms. Carter has it.  I am not 2 

a hundred percent sure. 3 

 MS. CARTER:  I don’t, Jedd.  I -- I don’t have that. 4 

 MR. MENDELSON:  Okay, are we going to come back to 5 

that? 6 

 MS. CARTER:  We have the video, and I know General 7 

Counsel has the video.  We produced it.  I just don’t 8 

have it queued up, and I am not sure -- I would need help 9 

from my IT person to show me how to play it. 10 

 MR. MENDELSON:  We will come back, and perhaps Ms. 11 

Carter can -- can take the measures that are necessary to 12 

show it to this witness.   13 

Q. BY MR. MENDELSON:  Before I move on to anything new, 14 

I realize that I overlooked something, Ms. Seymour, or I 15 

think I overlooked it, so forgive me if I asked you this, 16 

but I have this on this page that I am looking at. 17 

 The PDC’s with Mr. Bellis that you attended, about 18 

how long were they? 19 

A. Roughly an hour. 20 

Q. Okay, and do you remember what was discussed during 21 

those PDC’s that you attended? 22 

A. Yes.  They were an opportunity to introduce me as 23 

the -- that I would be taking over for the store as the 24 

Store Manager.  They also -- Drake Bellis reviewed the 25 
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Time and Attendance policy.  He reviewed Cell Phone Usage 1 

Policy, Dress Code Policy, and then he also just asked 2 

them questions about their training, if they felt that 3 

they needed any more training, what their roles were, if 4 

they were open to other roles, if they wanted to learn 5 

other things and -- and grow into other positions.  And 6 

then, he had the floor open for questions and concerns 7 

that they may have -- they may have had at the time. 8 

Q. And -- and I think you told me the two PDC’s who you 9 

attended. 10 

A. Yes, Calvin Culey and Michael Vestigo. 11 

Q. So, in Calvin’s, do you remember, apart from what 12 

you testified so far, anything else that was discussed 13 

between Mr. Bellis and -- and Calvin? 14 

A. I believe that Calvin did bring up the Union.  I 15 

don’t remember exactly what it was, but I do remember 16 

Calvin bringing up something about the Union. 17 

Q. And can you -- forgive me again, but how long was 18 

that session?  I may have asked you that already, but I 19 

don’t know. 20 

A. The session was roughly an hour. 21 

Q. And do you remember how much of the session involved 22 

discussion of the Union? 23 

A. Maybe a couple of minutes. 24 

Q. And with respect to -- who was the other person’s 25 
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PDC you went to? 1 

A. Michael Vestigo. 2 

Q. And apart from what you have testified so far, do 3 

you remember if anything else was discussed between Mr. 4 

Bellis and Mr. Vestigo? 5 

A. Not during his, no. 6 

Q. Okay.  And how long was that session? 7 

A. Also roughly an hour. 8 

Q. Okay.  With respect to Mr. Vestigo, do you recall an 9 

instance involving discussion between him and others that 10 

you were privy to? 11 

A. Yes.  I -- I am not sure exactly of the date, but 12 

sometime in March, there was a day that Maddie Doran went 13 

to have a meeting with Drake Bellis and Sara Jenkins.  I 14 

was -- that managed the shift on the floor at the time 15 

with Michael Vestigo and Hannah McCown.   16 

 I did receive a phone call from Sara letting me know 17 

that Maddie was on her way back to the store, and that 18 

she had had a conversation with her that she needed to 19 

remain professional, and she would like me to have a 20 

conversation with her, as well, before Maddie went to the 21 

floor. 22 

 At that time, I let Michael and Hannah know that I 23 

was going to be stepping off the floor for a bit.  I went 24 

back to the back of the store.  That is where our 25 
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entrance is, and also where the manager desk is. 1 

 I took my headset off and started doing some 2 

administrative work while I was waiting for Maddie.  When 3 

Maddie arrived, I did have a conversation with her, just 4 

letting her know that I know she had a conversation with 5 

Drake and Sara, that it was confidential and the team 6 

didn’t know about it, and she needed to remain 7 

professional as the shift on the floor, and make sure 8 

that customers were taken care of. 9 

 Maddie went to the floor, and at that time, I sat at 10 

the desk.  I put my headset on which was the normal 11 

practice.  That way you can hear if they need you, to 12 

come and help with them on the floor.  You can also hear 13 

the interaction with customers.  You can hear how quickly 14 

they are helping the customers in the drive-through. 15 

 When I put the headset on, I quickly realized that 16 

the three of them had their microphones turned on, which 17 

you do not have to have the microphones turned on, and 18 

they were having a conversation.  Maddie was letting them 19 

know that she had just talked to Drake and Sara, and that 20 

they were basically -- 21 

 MR. FRUMKIN:  Objection, hearsay. 22 

 JUDGE AMCHAN:  Well, overruled as to what they said, 23 

but what’s important here is what she heard them say, 24 

which isn’t hearsay. 25 
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Q. BY MR. MENDELSON:  Go ahead, Ms. Seymour. 1 

A. Okay.  So, Maddie let them know that she had just 2 

talked to Drake and Sara, and they were basically 3 

accusing her of stealing money, and that she was not 4 

going to take the fall for somebody stealing money.   5 

She said that she was told by Sara that she needed 6 

to be professional on the sales floor.  At that time, 7 

Michael Vestigo said, “I will give her professional.  I 8 

will punch her in her fucking mouth.” 9 

At that time, I was kind of shocked that overheard 10 

the conversation.  I took the headset off, because I was 11 

a little nervous that they were going to hear -- that 12 

they were going to see that I overheard the conversation, 13 

and I did put the headset back on.  I kind of went back 14 

and forth on, “Do I keep listening?  Do I not?”  I did go 15 

ahead and take the headset back off.  I felt very 16 

uncomfortable.  He sounded very aggressive.   17 

I called Sara and I let her know that I was -- what 18 

I had overheard, and that I was very uncomfortable being 19 

in the store.  She let me know that I could go ahead and 20 

leave, and -- and if I needed to take a couple days off, 21 

I could.  At that time, I did let them know that I was 22 

leaving.  23 

I left the store and -- and I called Sara again and 24 

let her know that I -- I was definitely concerned and 25 
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upset about what I overheard.  I -- she did tell me to go 1 

ahead and take some time, and then write a statement 2 

about it, which I did on Monday. 3 

Q. Okay. 4 

 JUDGE AMCHAN:  Do you know what day of the week the 5 

-- you overheard them talking was? 6 

 THE WITNESS:  It was on Friday, and I took Saturday 7 

and Sunday off, and went back into the store on Monday. 8 

Q. BY MR. MENDELSON:  I am going to have -- 9 

 JUDGE AMCHAN:  It was a Saturday? 10 

 THE WITNESS:  It was a Friday. 11 

 JUDGE AMCHAN:  A Friday, okay. 12 

Q. BY MR. MENDELSON:  I am going to ask Ms. Carter to 13 

show you what has been marked as Respondent's Exhibit 33. 14 

 JUDGE AMCHAN:  While she is doing that, how soon 15 

after you heard this exchange did you call Ms. Jenkins? 16 

 THE WITNESS:  It was within ten or fifteen minutes. 17 

Q. BY MR. MENDELSON:  Please take a look at this and 18 

tell us if you recognize it. 19 

A. Yes, this is my statement that I typed up on Monday. 20 

Q. And what did you do with this statement? 21 

A. I gave this statement to Sara. 22 

Q. And how did you give it to her? 23 

A. I sent it through e-mail, I believe. 24 

Q. Okay.   25 
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 JUDGE AMCHAN:  When did you send it? 1 

 THE WITNESS:  I believe it was on the Monday when I 2 

went back to work. 3 

 JUDGE AMCHAN:  So, shortly after you composed it, 4 

you sent it to her? 5 

 THE WITNESS:  Yes. 6 

Q. BY MR. MENDELSON:  And I would like to take a moment 7 

to read it to yourself, and then I will ask a question, 8 

so please read it to yourself. 9 

[Brief pause] 10 

A. Okay. 11 

Q. Does this accurately depict the exchange you heard 12 

over the headset between Mr. Vestigo, Ms. Doran, and Ms. 13 

McCown? 14 

A. Yes, it is. 15 

Q. I notice in the next to the last paragraph, you are 16 

describing some -- some substance between the three of 17 

them.  Can you tell us, apart from what is written here, 18 

what -- what you recall from that? 19 

A. Yes.  This is one of the times that I did put the 20 

headset back on, and they were still having the 21 

conversation.   22 

 Maddie still talked about the fact that they had -- 23 

they could have video and would review video about the 24 

deposits.  They did talk about the -- the Company was 25 
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targeting Union employees.  They also -- Maddie and 1 

Hannah had both got very upset with the thought that they 2 

could review the video.   3 

Q. Okay.  Thank you. 4 

 MR. MENDELSON:  Move the admission of this document, 5 

Your Honor. 6 

 I think you -- you admitted it in part yesterday, 7 

but we don’t believe it is hearsay.  We believe -- it is 8 

not being offered for the truth of the statements 9 

asserted.  It’s -- it is essentially the, with respect to 10 

the threatening statement, it is the effect of that 11 

statement on the listener, in this case, Ms. Seymour. 12 

 MR. FINK:  You have already admitted it, Your Honor, 13 

so I am not going to re-argue anything. 14 

 JUDGE AMCHAN:  Okay.   15 

Q. BY MR. MENDELSON:  Were you involved in the 16 

separation of Ms. -- strike that. 17 

 Were you involved in the separation of Mr. Vestigo? 18 

A. I was there to deliver the Separation. 19 

Q. Okay, so you -- did you have any input on the 20 

decision, apart form the information you provided, as 21 

shown by Respondent's Exhibit 33? 22 

A. I did not. 23 

Q. Okay, so Ms. Carter is going to show you General 24 

Counsel's Exhibit 24. 25 
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 So take a look at this document and tell us whether 1 

you recognize it. 2 

A. Yes, this is the Separation document for Michael. 3 

Q. And again, what was your role? 4 

A. I -- I was there to deliver this to Michael. 5 

Q. And how did this come to you? 6 

A. This was sent in an e-mail from Partner Resources, I 7 

believe.  It may have come from Sara Jenkins. 8 

Q. And when did it come to you? 9 

 JUDGE AMCHAN:  I’m sorry, you said it came to you 10 

from Partner Resources, and then you said something else.  11 

I didn’t hear. 12 

 THE WITNESS:  It may have come from Sara Jenkins.  13 

It would have been either Sara Jenkins or Partner 14 

Resources through an e-mail. 15 

Q. BY MR. MENDELSON:  And do you recall when it came to 16 

you?  17 

A. It would have come the day that we delivered it. 18 

Q. And when you say “they,” who are you talking about? 19 

A. Partner Resources or Sara Jenkins.  It would have 20 

been e-mailed the day that we delivered the Separation. 21 

Q. Why I am asking who the “we” is, who did the 22 

delivery with you? 23 

A. Oh, I’m sorry. 24 

 It was myself and Drake Bellis. 25 
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Q. Okay. 1 

 MR. MENDELSON:  And this document is already 2 

admitted, Judge. 3 

 JUDGE AMCHAN:  Right. 4 

Q. BY MR. MENDELSON:  Did you have anything to do with 5 

the separation of Hannah McCown? 6 

A. I did not. 7 

Q. Did you -- well, did you become aware of her 8 

separation at some point? 9 

A. I was told by Sara Jenkins and Drake Bellis, that 10 

she -- she was actually not separated.  She delivered her 11 

resignation to me through text message. 12 

Q. That is what I was trying to get at. 13 

 So, tell us what you are referring to. 14 

A. So, again, I am not sure on the date, but she did 15 

send a text message to me saying that she would not be 16 

coming back to Starbucks.  She -- I believe that she said 17 

that she was fearful of being terminated, and she did not 18 

want to work for the Company anymore. 19 

Q. Okay.  And do you know Alydia Claypool? 20 

A. Yes. 21 

Q. Can you tell us anything you know about her, any 22 

involvement you had in connection with the separation of 23 

Alydia Claypool? 24 

A. Yes.  Alydia Claypool, and again, I don’t know the 25 
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exact date.  I believe it was sometime in March.  She was 1 

the opening shift.  It was on a Sunday.  I was off that 2 

day.  She would have been scheduled at 5:30 in the 3 

morning to -- or 5:00 in the morning to open the store. 4 

 I received a phone call from her.  I believe it was 5 

about 5:15 in the morning.  I was asleep so I did not 6 

wake up.  She did also send a text message.  After that I 7 

did wake up and read the text message and listen to her 8 

voicemail.  She stated that she did the COVID Coach, 9 

which is a process that when you come in to the store, 10 

every Partner takes the COVID Coach, and part of that is 11 

taking your temperature.  She said she failed the COVID 12 

coach.  She had a temperature, and she had a couple of 13 

the COVID symptoms. 14 

 She knows that she was not supposed to stay in the 15 

store and continue working, but she had a Partner with, 16 

so she was unsure what she should do at that point. 17 

 I did call her.  I asked her if she reached out to 18 

any Partners, and that she would need to go in and log 19 

that she failed the COVID Coach.  I asked her if she put 20 

in her vaccination status.  I told her that I know that 21 

she is not supposed to stay in the store, but I wasn’t a 22 

hundred percent sure on the procedure of her logging her 23 

vaccination status, and her failing the COVID coach. 24 

 So she did log into Partner Hub to -- to make sure 25 
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that her vaccination status was in there.  It had -- it 1 

did also confirm that she needed to go home. 2 

 I did let her know that her and Hope would need to 3 

leave the store.  She had not opened the store at that 4 

point.  She just needed to secure the store, and leave, 5 

and that I would get there as soon as I could. 6 

Q. Okay.  Do you know what happened to Ms. Claypool 7 

after that? 8 

A. Yes.  So on that Monday while I was doing -- editing 9 

timesheets, we edit everybody’s timesheets, and I noticed 10 

that she had still been clocked in.  She did not clock 11 

out until 6:15, which was more than an hour after the 12 

start of her shift.   13 

 I turned that information over to Sara Jenkins, and 14 

she reached out to Partner Resources, and Partner 15 

Resources chose to separate her for staying in the store 16 

after failing the COVID coach. 17 

Q. And do you know what, if anything, happened 18 

thereafter? 19 

A. Yes.  There was an investigation through an HR 20 

Partner there, and I believe the last name is Orozco, 21 

that I had a conversation with and Alydia had a 22 

conversation with, and they found that she should not 23 

have been terminated, and she was reinstated, and is back 24 

to work. 25 
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Q. Is she still employed by Starbucks? 1 

A. Yes, she is. 2 

Q. And does she still work in your store? 3 

Yes, she does. 4 

Q. Okay.  By the way, at the time of Ms. Claypool’s 5 

separation, how long had you been a Starbucks Store 6 

Manager? 7 

A. Maybe a month. 8 

Q. Okay.  And now you -- you have a little bit more 9 

service time as a Starbucks Store Manager --  10 

A. Yes. 11 

Q. In your experience, when there is an infraction or a 12 

policy violation that leads to an investigation, have you 13 

ever been part of a situation where Starbucks suspends 14 

the person who is the subject of the investigation, 15 

pending conclusion of that investigation? 16 

A. No.  Starbucks, to my knowledge, and what I have 17 

seen, does not do suspensions.  You continue working 18 

while they investigate. 19 

Q. Okay.  I am going to ask Ms. Carter to -- 20 

 JUDGE AMCHAN:  I’m sorry, you say that generally 21 

they continue working while the investigation is ongoing? 22 

 THE WITNESS:  Yes. 23 

Q. BY MR. MENDELSON:  I am going to ask Ms. Carter to 24 

show you a poster called “Navigating Your Concerns,” and 25 
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once she shows it, I am going to ask you whether you 1 

recognize it. 2 

 JUDGE AMCHAN:  While she is putting that up, you 3 

said that Ms. Claypool called you around 5:15, and at 4 

first you didn’t answer, but then you called her back. 5 

 THE WITNESS:  Yes. 6 

 JUDGE AMCHAN:  You called her back? 7 

 THE WITNESS:  Yes. 8 

 JUDGE AMCHAN:  How much time elapsed between her 9 

call at 5:15, and when you called her back?  10 

 THE WITNESS:  About ten minutes. 11 

 JUDGE AMCHAN:  So you would have called her around 12 

5:25 or so? 13 

 THE WITNESS:  Yes. 14 

Q. BY MR. MENDELSON:  So, we are showing you what’s 15 

been marked as Respondent's Exhibit 72.   16 

 Do you recognize this document? 17 

A. Yes.  This is a document that would be posted in the 18 

store for Partners.  It would have the Store Manager’s 19 

information and District Manager information.   20 

 This is posted at all times for Partners to be able 21 

to know who to reach out to when they have concerns. 22 

Q. And when you came into 75th Street, was a poster of 23 

this kind posted? 24 

A. It was posted with Drake Bellis and Sara Jenkins’ 25 
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information. 1 

Q. Okay, and when you became Store Manager, what, if 2 

anything, did you do in that regard? 3 

A. I reposted it with my name and Sara’s, and now it 4 

has -- it is reposted again with my name and Tricia Murr, 5 

who is now the current District Manager. 6 

Q. Okay.   7 

 MR. MENDELSON:  Ms. Carter can take that away. 8 

 All right, Your Honor, I think I -- I will ask for 9 

five minutes to see if I have anything further to ask of 10 

the witness, and I guess I will discuss it with Ms. 11 

Carter whether we think we have the capacity to show the 12 

video that I referenced before. 13 

 JUDGE AMCHAN:  Okay. 14 

 MS. DOUD:  I think we might need a little bit more 15 

than five minutes.  Maybe ten minutes.   16 

 I am trying to get somebody on our end who can help 17 

us with that, because it is not playing for us right now, 18 

so we -- we are working on it. 19 

 MR. FINK:  How much -- how much of the video do you 20 

want to show?  Do you just want to show a representative 21 

sample to positively identify that as the store, or are 22 

we trying to watch a large chunk of this? 23 

 MR. MENDELSON:  My purpose really was twofold.  One, 24 

to let her confirm that it is the store, and ultimately 25 
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since we stipulated to its admission, I was hoping the 1 

Judge, and the rest of us, I haven’t seen it, could see 2 

the video for the substance of what it shows, with 3 

respect to Ms. Doran. 4 

 I thought it was convenient to have this witness at 5 

least validate that she at least recognizes the store. 6 

 MR. FINK:  Yeah, I mean, I am happy to do the store. 7 

 The issue here is that I have watched this, and I 8 

believe the store closed at a certain time, and then 9 

people were at the store for about an hour, an hour and 10 

twenty, or an hour and thirty thereafter.  And so are we 11 

talking about watching all -- all of that time, from the 12 

time the store closed until the lights go out? 13 

 MR. MENDELSON:  Oh, I see the problem. 14 

 MR. LEVINE:  Well, why -- why don’t we take five and 15 

just sort of discuss how to efficiently manage this 16 

video. 17 

 In the meantime, Ms. Seymour has indicated that she 18 

has lost sound again. 19 

 JUDGE AMCHAN:  Yeah -- oh, she’s back. 20 

 THE WITNESS:  I’m back.  Sorry. 21 

 JUDGE AMCHAN:  When you say discuss, do you mean 22 

just the Respondent’s side, or do you need breakout rooms 23 

to include Mr. Fink or --  24 

 MR. LEVINE:  We -- we may, Your Honor.  I think if  25 
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-- if you give the Respondent’s team five minutes, we 1 

will figure out if we need a sidebar with Counsel for the 2 

General Counsel, or -- or have some other fix for 3 

everybody. 4 

 JUDGE AMCHAN:  Okay.  So, I am just going to go off 5 

camera for five minutes, and then come back. 6 

 [Off the record] 7 

 JUDGE AMCHAN:  Okay, what are we doing? 8 

 MR. MENDELSON:  We will address the video hereafter.  9 

We don’t want to grind this down.  We want to move it 10 

forward, so we -- we will just put the video off until we 11 

are in a position to address it. 12 

 At this point, I am just going to pass the witness 13 

to Mr. Fink. 14 

 JUDGE AMCHAN:  Okay.  On the video, I -- I actually 15 

think the video is unnecessary, because my recollection 16 

is that Ms. Doran didn’t assert that she locked up.  At 17 

best, she said that she didn’t remember. 18 

 I -- I think -- Ms. Seymour says she went and 19 

checked the windows and they were unlocked.   20 

 I don’t think there is any contradictory evidence. 21 

 Does anybody disagree?  Yeah, I don’t think you need 22 

the video. 23 

 MR. FINK:  I can stipulate.  I have watched it. 24 

 There is no indication on those videos that she, in 25 
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fact, locked the door.  I would have introduced it if 1 

there were. 2 

 JUDGE AMCHAN:  Right.  Am I correct that she didn’t 3 

assert that she did? 4 

 MR. FINK:  I think she -- I -- I can’t -- I can’t 5 

specifically say what her testimony was, but I think, at 6 

best, it was, “I don’t know.” 7 

 MR. MENDELSON:  So -- so, Your Honor, if Mr. Fink, 8 

on behalf of General Counsel, will offer that 9 

stipulation, that would solve that problem. 10 

 MR. FINK:  I can stipulate that surveillance video 11 

from that night in question does not show Maddie Doran 12 

locking the window. 13 

 MR. MENDELSON:  Okay, Judge, so can we go on the 14 

record to secure that? 15 

 JUDGE AMCHAN:  I thought we were on.   16 

 Are we on, Dave? 17 

 THE COURT REPORTER:  We were on, yes. 18 

 JUDGE AMCHAN:  Yes.  It is already in the record. 19 

 MR. MENDELSON:  Okay, thank you.  Sorry. 20 

 Okay, thank you, Mr. Fink. 21 

 We pass the witness. 22 

 MR. FINK:  Thank you. 23 

CROSS EXAMINATION 24 

Q. BY MR. FINK:  I thank you for joining us here today. 25 
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 My name is Brad Fink, and I represent the General 1 

Counsel. 2 

 I want to first talk... 3 

 MR. FINK:  If we could Respondent's Exhibit 25 back 4 

up, and maybe I will try to do that and see if can beat 5 

you guys to it. 6 

 I -- I just want to make sure I understand this 7 

more. 8 

 Unfortunately, mine is sideways here.  Let me put it 9 

up. 10 

Q. BY MR. FINK:  Can you see what I have put up here, 11 

Ms. Seymour? 12 

A. Uh-huh. 13 

Q. Let me rotate this. 14 

 So, as best I can tell, nothing was provided 15 

explaining, like at the top where it normally says what 16 

the columns are represent, is not on here.   17 

 Would you agree with that? 18 

A. Yes. 19 

Q. Okay, then there is one that has a checkmark with a 20 

“G” next to it.  It is the second column from the far 21 

right side. 22 

 Can you see that column? 23 

A. Yes. 24 

Q. Do you know what that “G” means? 25 
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A. I don’t know what the “G” means.  I just know that 1 

the checkmark means that it was verified or received. 2 

Q. Okay.  So we don’t know what the various different 3 

checkmarks here mean. 4 

 There is one -- 5 

A. I know what the checkmarks are.  I just don’t know 6 

what the “G” -- what the “G” would mean. 7 

Q. So what is the checkmark in the box where there is  8 

a “G” there?  What does that mean? 9 

A. So, the checkmark, the first one would be that the 10 

deposit was there -- was picked up, verified is the 11 

second one, and then the third one is that it actually 12 

deposited to the bank. 13 

 JUDGE AMCHAN:  So when you say “received,” does that 14 

mean received by Garda? 15 

 THE WITNESS:  Yes.  I believe so. 16 

Q. BY MR. FINK:  So, if there is a checkmark in the 17 

second box, that means there was a -- some sort of 18 

deposit envelope that was picked up by Garda, presumably, 19 

right? 20 

A. I believe it is something that says Garda did put it 21 

in transit. 22 

Q. Okay.  Okay.  And you mentioned a “Garda Log.”  Is 23 

that maybe also called a “Courier Log?” 24 

A. Courier Log it is -- Garda is the company that picks 25 
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up, but it is a courier, yes. 1 

Q. Is the Courier Log only a paper log, or is it also 2 

an electronic version of that? 3 

A. The Courier Log is only a paper log. 4 

Q. Your testimony -- you testified that when it came to 5 

talking about covering shifts, that -- I am going to be 6 

taking this back, and I will put it back up in just one 7 

second. 8 

 When it came to covering shifts, the policy was that 9 

the Shift Supervisor was obligated to cover it if 10 

somebody was sick, right? 11 

A. If they were sick, yes. 12 

Q. Okay.  Is it the actual standard if somebody has an 13 

illness, an injury, or an emergency, the Shift Supervisor 14 

is required to cover it? 15 

A. Yes, that is true. 16 

Q. On -- strike that. 17 

 On the day you heard the conversation with Michael 18 

Vestigo and Maddie Doran, that actually led to his 19 

termination, Vestigo continued to work until 8:00 o’clock 20 

that night, right? 21 

A. Yes. 22 

Q. All right, and you continued to put him on the 23 

schedule to work after you heard that conversation; 24 

correct? 25 
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A. Yes, I did. 1 

 JUDGE AMCHAN:  And that was -- he -- he was on the 2 

schedule until April 1st; am I correct? 3 

 THE WITNESS:  Yes. 4 

 JUDGE AMCHAN:  He -- 5 

Q. BY MR. FINK:  He continued --  6 

 MR. FINK:  I’m sorry, Judge. 7 

Q. BY MR. FINK:  He continued to work until April 1st, 8 

and he was scheduled to work even after that, is that 9 

right? 10 

A. He was scheduled to work after that, yes. 11 

Q. I want to talk just briefly about Alydia Claypool. 12 

 JUDGE AMCHAN:  Let me go back just one second. 13 

 Was Ms. Jenkins ever in the store while Vestigo was 14 

working between March 11th and April 1st? 15 

 THE WITNESS:  I could not be 100 percent certain on 16 

that.   17 

 JUDGE AMCHAN:  Do you know she was at the store 18 

during that period, regardless of whether he was there or 19 

not? 20 

 THE WITNESS:  I don’t believe so. 21 

 JUDGE AMCHAN:  You don’t believe so? 22 

 THE WITNESS:  No. 23 

Q. BY MR. FINK:  I just wanted to make sure I 24 

understand your testimony about what happened to Alydia 25 
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Claypool when she said she failed the COVID Coach. 1 

A. Yes. 2 

Q. So you only had one phone conversation with her that 3 

day, that morning, I should say? 4 

A. I -- I believe it was two phone conversations. 5 

Q. Okay, so the first phone conversation then was about 6 

ten minutes after 5:15, right? 7 

A. Yes. 8 

Q. All right, when -- when was the second phone 9 

conversation? 10 

A. The second phone conversation I believe happened 11 

just a little bit before 6:00 o’clock, somewhere around 12 

there. 13 

Q. And that is the phone conversation where you told 14 

her to leave; correct? 15 

A. Yes.  That is when I gave her the final, “You -- you 16 

need to leave the store.” 17 

Q. Okay, upon Alydia Claypool’s return to the store, 18 

was any announcement made to employees at the store that 19 

she was being reinstated? 20 

A. We did let the team know that Alydia was coming 21 

back, yes. 22 

Q. What did you tell them? 23 

A. We just let the team know that Alydia was going to 24 

be coming back as a Shift Supervisor. 25 
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Q. Did you tell them that she would receive back pay 1 

for the time that she was -- had been terminated? 2 

A. I did not tell anybody in the store that, no. 3 

Q. Okay.  Did you ever tell Alydia that her termination 4 

would be expunged from her record, and would not be used 5 

against her? 6 

A. I didn’t tell her that, no.  I believe somebody else 7 

may have told her that, but I -- I did not tell her that. 8 

 MR. FINK:  I have no further questions, Your Honor. 9 

 JUDGE AMCHAN:  So just before I give Mr. Frumkin an 10 

opportunity to ask some question... 11 

EXAMINATION BY THE COURT 12 

 JUDGE AMCHAN:  Just so I have a timeline.  So, 13 

Claypool calls you around 5:15, but you don’t talk to her 14 

until 5:25.  That -- what happened?  At 5:25, did she 15 

tell you that she failed the COVID -- the COVID Coach? 16 

 THE WITNESS:  No, she called me and left a message, 17 

and a text message that she had failed the COVID Coach.   18 

 I was asleep when -- when I received the text 19 

message, I did wake up.  I went and used the restroom, 20 

and then called her after that. 21 

 JUDGE AMCHAN:  Okay, so you found out that she 22 

failed the COVID Coach shortly before the second call at 23 

6:00 a.m.? 24 

 THE WITNESS:  I found out that she called -- that 25 
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she failed the COVID Coach when she called me and left a 1 

text message at 5:15.   2 

 JUDGE AMCHAN:  Okay, so at 5:15 you knew that she 3 

had failed the COVID Coach? 4 

 THE WITNESS:  Yes. 5 

 JUDGE AMCHAN:  And the first time you actually 6 

talked to her was around 6:00. 7 

 THE WITNESS:  No, the first time I talked to her was 8 

around 5:25 or 5:30. 9 

 JUDGE AMCHAN:  Okay, at 5:25, did you tell her that 10 

she had the store. 11 

 THE WITNESS:  I did tell her, at that time, that I 12 

knew that she could not continue working, but that I knew 13 

that she needed to log in to Partner Resources, so I did 14 

tell her that she needed to leave and not be able to 15 

stay, but she had to file the report first. 16 

 JUDGE AMCHAN:  Okay, then -- at 6:00 o’clock, did 17 

you call her, or did she call you? 18 

 THE WITNESS:  At 6:00 o’clock, she had texted me 19 

that she was still in the store.  She had had trouble 20 

logging in to Partner Resources.   21 

 I called her and let her know that she needed to 22 

leave.  She needed to just secure the store and leave. 23 

 JUDGE AMCHAN:  And then she logged out at what time? 24 

 THE WITNESS:  She clocked out at -- I believe it was 25 
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6:15. 1 

 JUDGE AMCHAN:  Uh-huh.  Okay. 2 

 Mr. Frumkin? 3 

 MR. FRUMKIN:  Thank you. 4 

CROSS EXAMINATION 5 

Q. BY MR. FRUMKIN:  Good afternoon, Ms. Seymour. 6 

 I do have a few questions for you. 7 

A. Okay.   8 

Q. Bear with me. 9 

A. Uh-huh.   10 

Q. You were shown some documents that you reviewed or 11 

received during your training, including the cash 12 

handling instructions, how to par the till, how to build 13 

a deposit, and how to finalize a deposit. 14 

A. Yes. 15 

Q. And you received those during the course of your 16 

training; correct? 17 

A. Correct. 18 

Q. And your training started in approximately January 19 

of 2022; correct? 20 

A. Yes.  Yes. 21 

Q. And have you ever worked for Starbucks before 22 

beginning your Store Manager training? 23 

A. I had not, no. 24 

Q. So you don’t know what training documents were used 25 
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prior to joining Starbucks, prior to when you joined 1 

Starbucks; correct? 2 

A. Correct. 3 

Q. You don’t know what Baristas would have seen in the 4 

course of their training; correct? 5 

A. Correct. 6 

Q. Nor Shift Supervisors; correct? 7 

A. Correct. 8 

Q. Thank you. 9 

 What was the date, as best you can recall, of your 10 

till training, in which you discovered the discrepancies 11 

which were the subject of your testimony? 12 

A. The Cash Management Training that I was going 13 

through with Michelle Pearl? 14 

Q. Yes, please. 15 

A. That would have been approximately -- it would have 16 

been in my third or fourth week of Store Manager 17 

training, so it would have been sometime in February. 18 

Q. What -- 19 

A. Probably the first week of February. 20 

Q. About the first week of February? 21 

A. Somewhere about that, yes. 22 

Q. Uh-huh.  And that would have been after -- as I 23 

understand it, just to clarify the timeline in my head, 24 

you had a week of Barista training and then -- 25 
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A. I had two weeks of Barista training, two weeks of 1 

Shift training, and then four weeks of Store Manager 2 

Training. 3 

Q. Thank you.  So this would have been about five weeks 4 

through your whole training? 5 

A. Yes. 6 

Q. Got it.  Thank you. 7 

 And in early February. 8 

A. Correct. 9 

Q. I noticed you were shown Exhibit 22, which was a 10 

statement that Barista Ally provided in the 11 

investigation; correct? 12 

A. Yes. 13 

Q. At -- did you ask Ally to provide that statement? 14 

A. Yes, I did. 15 

Q. And this was to help conduct an investigation? 16 

A. It was a statement that showed that she also saw 17 

that the windows were open. 18 

Q. I see.  And you didn’t ask Maddie Doran to provide a 19 

statement about Mr. Vestigo, did you? 20 

A. Actually I do believe that Drake Bellis and Jackie 21 

Neese did have a conversation with Maddie Doran about 22 

Michael Vestigo, yes. 23 

Q. I -- I understand that they had a conversation, but 24 

you didn’t ask Maddie Doran to provide a statement like 25 
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you did for Ally; correct? 1 

A. I did not, because I was not part of that 2 

conversation. 3 

Q. I see.  But, at that time, you were the Store 4 

Manager; correct? 5 

A. I was, but I was not part of that investigation. 6 

Q. I see.  And similarly, you did not ask Hannah to 7 

provide a similar statement? 8 

A. I did not, because I was not part of the 9 

investigation with that. 10 

 JUDGE AMCHAN:  Did the people investigating Vestigo 11 

statement ask you for any sort of sworn statement? 12 

 THE WITNESS:  The people investigating?  They did 13 

ask me to write my statement about it, yes. 14 

 JUDGE AMCHAN:  That is something different than the 15 

e-mail that you sent to Ms. Jenkins. 16 

 THE WITNESS:  No, that -- that is the same thing. 17 

 JUDGE AMCHAN:  It -- 18 

 THE WITNESS:  That was my statement on it. 19 

 MR. MENDELSON:  Judge, I don’t think she understood 20 

the end part of your request about whether they asked for 21 

a sworn statement. 22 

 JUDGE AMCHAN:  Yeah, I mean, so -- so somebody -- 23 

so, let’s go back. 24 

 You sent this e-mail with your statement -- 25 
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 THE WITNESS:  Uh-huh. 1 

 JUDGE AMCHAN:  -- to Ms. Jenkins on Monday, March 2 

14th. 3 

 THE WITNESS:  Yes. 4 

 JUDGE AMCHAN:  Did somebody ask you to do that? 5 

 THE WITNESS:  Sara did, yes. 6 

 JUDGE AMCHAN:  Okay, and -- and is that the only 7 

written memorialization that you made regarding what 8 

Michael Vestigo said? 9 

 THE WITNESS:  Yes. 10 

 JUDGE AMCHAN:  Okay.  Well, when did Sara ask you to 11 

send the -- did she ask you that on Friday or on Monday, 12 

or sometime in between? 13 

 THE WITNESS:  She, on Friday, asked me that -- if I 14 

could do a statement at some point. 15 

 JUDGE AMCHAN:  Okay.  16 

Q. BY MR. FRUMKIN:  Let me explore that. 17 

 She asked you on Friday if you could do it at some 18 

point, you said? 19 

A. Yes.  She said when I went to work, if I could do a 20 

statement. 21 

Q. Uh-huh.  And you are a salaried employee; is that 22 

correct? 23 

A. Correct. 24 

Q. And so, you may be expected to work on Saturdays and 25 
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Sundays? 1 

A. Yes, but I was told that I could take the weekend 2 

off that weekend. 3 

Q. Uh-huh.  And so you waited until Monday to write 4 

this statement? 5 

A. That is when I sent it in, yes. 6 

Q. Okay.   7 

 JUDGE AMCHAN:  Well, let me ask, did you write it 8 

before -- that brings up the question, did you write it 9 

on Friday, but e-mailed it Monday, or did you write it on 10 

Monday? 11 

 THE WITNESS:  I cannot a hundred percent remember if 12 

I wrote it on Friday and sent it on Monday, or if I wrote 13 

it on Monday and sent it Monday. 14 

 JUDGE AMCHAN:  Okay. 15 

Q. BY MR. FRUMKIN:  Do you remember -- well, I will 16 

leave it be. 17 

 MR. FRUMKIN:  could I have just two minutes, please, 18 

to review my notes? 19 

 JUDGE AMCHAN:  Yeah. 20 

 MR. FRUMKIN:  Thank you. 21 

[Off the record] 22 

 MR. FRUMKIN:  Thank you for your patience.   23 

 I have no further questions. 24 

 JUDGE AMCHAN:  Okay, Mr. Mendelson, do you have 25 



1559  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

anything else? 1 

 MR. MENDELSON:  Judge, let me just check with my 2 

colleagues.  I will be just two minutes. 3 

 JUDGE AMCHAN:  Okay. 4 

[Long pause] 5 

 JUDGE AMCHAN:  Okay, what’s the word? 6 

 MR. MENDELSON:  No questions. 7 

 JUDGE AMCHAN:  Okay, Ms. Seymour, I think you are 8 

done.   9 

 Thank you very much. 10 

[Witness excused]  11 

 JUDGE AMCHAN:  So, does Respondent have any more 12 

witnesses? 13 

 MS. DOUD:  Your Honor, can we have five minutes, and 14 

we will come right back? 15 

 JUDGE AMCHAN:  Okay. 16 

 MS. DOUD:  Thank you. 17 

[Off the record] 18 

 JUDGE AMCHAN:  Okay, Ms. Doud? 19 

 MS. DOUD:  Yes, Your Honor, there are some 20 

outstanding subpoenas that we have, return date on 21 

Monday, and I can give you -- 22 

 JUDGE AMCHAN:  Well, I’ll tell you, I looked -- I 23 

have looked at the subpoena, and I have looked at the 24 

oppositions, and I am going to grant the Petitions to 25 
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Revoke, because to mee, it is too late in the game.  I 1 

think we have got plenty of evidence, sufficient evidence 2 

for me to decide this case on the merits.  I want to wrap 3 

this thing up. 4 

 Do you have any more witnesses? 5 

 MS. DOUD:  Well, Your Honor, the way that -- that 6 

you are going to rule with respect to the subpoenas was 7 

going to guide the rest of our case, and we -- 8 

 JUDGE AMCHAN:  So -- 9 

 MS. DOUD:  We think we have two or three more 10 

witnesses.  None of them will be very long.  One of which 11 

is recalling Sara Jenkins to answer some of the questions 12 

that Your Honor has posed. 13 

 JUDGE AMCHAN:  Okay. 14 

 MS. DOUD:  But we would like to go through and be 15 

able to go through and make sure that we capture 16 

everything that is outstanding, and we would like to put 17 

them on on Monday morning.  We think that we have heard 18 

everybody’s interest, including Your Honor’s, and the -- 19 

the Court Reporter about being done on Monday.  We are 20 

certainly endeavoring to do that, and so we understand 21 

that there specific -- we propose starting at 10:00 22 

Central on Monday, to try and wrap this up. 23 

 JUDGE AMCHAN:  So you are proposing to knock off for 24 

the afternoon today -- 25 
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 MS. DOUD:  Yes. 1 

 JUDGE AMCHAN:  -- correct? 2 

 MS. DOUD:  Yes. 3 

 JUDGE AMCHAN:  Start up the same start time, 10:00 4 

Central, 11:00 Eastern? 5 

 MS. DOUD:  Oh, I apologize.  I meant an hour 6 

earlier, so there I am, I messed it up. 7 

 So, I meant an hour earlier.  I said 10:00 Central, 8 

and I meant 10:00 Eastern. 9 

 JUDGE AMCHAN:  Can you do that, Mr. Frumkin? 10 

 MR. MENDELSON:  Let me check -- 11 

 MR. FRUMKIN:  I -- 12 

 MS. DOUD:  I understand that it would be early, Mr. 13 

Frumkin, for you. 14 

 MR. FRUMKIN:  On this short notice, it would be hard 15 

for me -- for me to make arrangements to do that, I am 16 

afraid.  I -- it would be pretty tough. 17 

 JUDGE AMCHAN:  Well, why don’t we start at 11:00 18 

Eastern, 10:00 Central? 19 

 From what you said, I think we ought to be able to 20 

finish on Monday. 21 

 MR. FINK:  Why don’t we talk at 9:00 Central to try 22 

to wrap up some of like the stips and all of the 23 

outstanding stuff. 24 

 MS. DOUD:  That is a good idea, and we may have some 25 
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more that I am going to send you -- 1 

 JUDGE AMCHAN:  Okay. 2 

 MS. DOUD:  -- either this afternoon or over the 3 

weekend, too, to try to wrap everything up. 4 

 MR. FINK:  Okay. 5 

 JUDGE AMCHAN:   Okay, so, everybody, same time, same 6 

station. 7 

 MR. FRUMKIN:  Yeah, Your Honor, can I just ask a 8 

clarifying point? 9 

 The -- the Union was planning to file a couple 10 

additional Petitions to Revoke Subpoenas Duces Tecum for 11 

Monday.   12 

 Based on your comment, am I right that that is no 13 

longer necessary, that we can just assume that they will 14 

be revoked? 15 

 JUDGE AMCHAN:  Yeah.  Well, yeah, I am revoking them 16 

now -- 17 

 MR. FRUMKIN:  Okay. 18 

 JUDGE AMCHAN:  -- on the record. 19 

 MR. FRUMKIN:  Very good. 20 

 Thank you. 21 

 JUDGE AMCHAN:  I am chomping on the bit.   22 

 I -- I guess we can go off the record and we will -- 23 

so we don’t run the tape. 24 

[Off the record]  25 
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 (Whereupon, the hearing in the above entitled matter 1 

as adjourned at 3:20 p.m. to reconvene on Monday, July 2 

18th at 10:00 a.m. Central.) 3 
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 This is to certify that the attached proceedings   

before the National Labor Relations Board (NLRB), in the 

matter of STARBUCKS CORPORATION (Employer) and CHICAGO & 

MIDWEST REGIONAL JOINT BOARD - WORKERS UNITED/SEIU 

(Charging Party), Case No. 14-CA-290968, 14-CA-291278, 

14-CA-291958, 14-CA-293122, 14-CA-292529, 14-CA-293404, 

14-CA-295106, and 14-CA-295350, on Friday, the 15th of 

July, 2022, was  held according to the record, and that 

this is the original, complete, and true and accurate 

transcript that has been compared to the recording, at the 

hearing, that the exhibits are complete and no exhibits 

received in evidence or in the rejected exhibit files are 

missing. 
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P R O C E E D I N G S 1 

(10:00 a.m., Central time). 2 

 JUDGE AMCHAN:  On the record. 3 

 MR. FINK:   Your Honor, we’ve worked with the 4 

Respondent, and I think we have some stips on almost 5 

everything, so let’s just kind of handle this right off 6 

the bat. 7 

 I’ll start with Joint Exhibits 3 and 4 they are in 8 

the SharePoint Drive. 9 

(Joint Exhibit Nos. 3 and 4 marked for identification.) 10 

 These are recordings that Hannah Edwards made of 11 

her partner development conversation with Drake Bellis 12 

on February 16, 2022.  We listened to one of these 13 

already.  As of now, there’s no transcript, right, of 14 

these recordings? 15 

 MS. DOUD:  No. 16 

 MR. FINK:   No.  So I move for the admission of 17 

Joint Exhibits 3 and 4. 18 

 JUDGE AMCHAN:  Is that okay with everybody?  Okay, 19 

they’re received. 20 

(Joint Exhibit Nos. 3 and 4 received into evidence.)   21 

 MR. FINK:   All right.  Let’s see.  So I sent out a 22 

new General Counsel’s 50 that is in SharePoint.  General 23 

Counsel’s 50 is a revised transcript of the Hope Gregg 24 

call with Drake Bellis.  With the admission -- with 25 
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moving -- if Joint Exhibit 50 is -- sorry, not Joint 1 

exhibit, General Counsel’s Exhibit 50 is accepted, we 2 

will withdraw our proposed Joint exhibit -- or not Joint 3 

exhibit, but General Counsel’s exhibit. 4 

(General Counsel’s Exhibit No. 50 marked for 5 

identification.) 6 

 I move for the introduction of General Counsel’s 7 

Exhibit 50. 8 

 JUDGE AMCHAN:  Any objection? 9 

 MS. DOUD:  No, no objection. 10 

 JUDGE AMCHAN:  Okay.  So GC-50 is received, and GC-11 

19 is withdrawn. 12 

(General Counsel’s Exhibit No. 50 received into 13 

evidence, and General Counsel’s Exhibit 19 withdrawn.)   14 

 MR. FINK:   Next up is General Counsel’s Exhibit 15 

51, which I have not yet uploaded into SharePoint. 16 

(General Counsel’s Exhibit No. 51 marked for 17 

identification.) 18 

 MS. DOUD:  Yeah, you did. 19 

 MR. FINK:   Did I? 20 

 MS. DOUD:  Yes, I think so. 21 

 MR. FINK:   I have 48, I see 50.  I don’t see it.  22 

I’m doing it right now.  All right.  GC Exhibit 51 was 23 

just uploaded into SharePoint.  This is a revised 24 

transcript of the March 3rd meeting.  I move for the 25 
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introduction of General Counsel’s Exhibit 51, and with 1 

that I will withdraw General Counsel’s 29, my original 2 

proposed transcript for that meeting. 3 

 MS. DOUD:  No objection. 4 

 JUDGE AMCHAN:  Okay.  I receive 51 and 29 is 5 

withdrawn. 6 

(General Counsel’s Exhibit No. 51 received into 7 

evidence, and General Counsel’s Exhibit 29 withdrawn.)   8 

 MR. FINK:   Judge, correct me if I’m wrong here.  I 9 

don’t believe we have -- you have not received a Third 10 

Amended Complaint.  That was sent the morning the 11 

hearing opened, and so we weren’t able to get that into 12 

our formal papers, the Answer to the Third Amended 13 

Complaint. 14 

 JUDGE AMCHAN:  I don’t know. 15 

 MR. FINK:   Okay.  Well, just to cover our bases, 16 

General Counsel’s Exhibit 52 is Respondent Starbucks 17 

Corporation’s Answer and Affirmative Defenses to the 18 

Third Consolidated Complaint dated July 5, 2022 and 19 

signed by Kimberly Doud.  I move for the introduction of 20 

General Counsel’s Exhibit 52.  21 

(General Counsel’s Exhibit No. 52 marked for 22 

identification.) 23 

 MS. DOUD:  No objection. 24 

 JUDGE AMCHAN:  It’s received. 25 
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(General Counsel’s Exhibit No. 52 received into 1 

evidence.)   2 

 MR. FINK:   And I have some stipulations I would 3 

like to read into the record. 4 

 First, General Counsel issued a subpoena duces 5 

tecum to Respondent requesting all notices of separation 6 

issued to employees at Respondent’s 75th Street store for 7 

the period of February 1, 2020 to the present. 8 

 In response, Respondent produced the separations of 9 

Alydia Claypool, Maddie Doren, and Michael Vestigo, and 10 

the documents contained in General Counsel’s Exhibit 48.  11 

No other responsive documents were produced. 12 

(General Counsel’s Exhibit No. 48 marked for 13 

identification.) 14 

 So I would like to have agreements with that 15 

stipulation. 16 

 MS. DOUD:  We agree. 17 

 MR. FINK:   And I move for the introduction of 18 

General Counsel’s 48 which are the disciplines and 19 

notices of separation. 20 

 MS. DOUD:  I think you did that already, didn’t 21 

you? 22 

 MR. FINK:   Forty-eight?  I did forty-seven. 23 

 MS. DOUD:  Okay.  There’s no objection.  I thought 24 

we did all three of those that you had. 25 
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 JUDGE AMCHAN:  Okay.  I receive it if I didn’t 1 

receive it before. 2 

(General Counsel’s Exhibit No. 48 received into 3 

evidence.)   4 

 MR. FINK:   The second stipulation.  The General 5 

Counsel issued a subpoena duces tecum to Respondent 6 

requesting for the period of February 1, 2021 to the 7 

present all discipline issued to employees for dress 8 

code violations at the 75th Street store.  The only 9 

responsive document Respondent produced was Hannah 10 

McCown’s February 16, 2022 discipline. 11 

 And the third stipulation --  12 

 JUDGE AMCHAN:  Let’s do them one at a time.  Do you 13 

have any objection to that stip, Ms. Doud? 14 

 MS. DOUD:  No. 15 

 JUDGE AMCHAN:  Okay.  Received. 16 

 MR. FINK:   And the third stipulation.  General 17 

Counsel issued a subpoena duces tecum to Respondent 18 

requesting for the period of February 1, 2021 to the 19 

present all discipline issued to employees for failing 20 

to record deposit information into the 75th Street 21 

store’s courier log.  The only responsive document 22 

Respondent produced was the final written warning issued 23 

to Maddie Doren on March 26, 2022. 24 

 MS. DOUD:  No objection. 25 
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 JUDGE AMCHAN:  Okay.   1 

 MR. FINK:   That is all the stipulations and 2 

exhibits on the General Counsel’s side. 3 

 MS. DOUD:  And we have some as well.  We worked 4 

very hard all night together to try and streamline today 5 

so it would go quickly. 6 

 JUDGE AMCHAN:  Okay. 7 

 MS. DOUD:  The parties agree to the admission of 8 

Respondent’s Exhibit 37, a payroll document showing the 9 

payback or the wages the Respondent paid to Alydia 10 

Claypool for the period she was terminated in 2022.  So 11 

we move for the admission of Respondent’s Exhibit 37. 12 

(Respondent’s Exhibit No. 37 marked for identification.) 13 

 MR. FINK:   No objection. 14 

 JUDGE AMCHAN:  It’s received. 15 

(Respondent’s Exhibit No. 37 received into evidence.)   16 

 MS. DOUD:  The parties agreed to the admission of 17 

Respondent’s Exhibit 39, a manager self-service form 18 

that is a Starbucks’ business record showing Alydia 19 

Claypool’s reinstatement effective March 28, 2022 and 20 

(inaudible-File 1-06:49) of service.  I move admission 21 

of Respondent’s Exhibit 39. 22 

(Respondent’s Exhibit No. 39 marked for identification.) 23 

 MR. FINK:   No objection. 24 

 JUDGE AMCHAN:  It’s received. 25 
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(Respondent’s Exhibit No. 39 received into evidence.)   1 

 MS. DOUD:  The parties agree to the admission of 2 

Respondent’s composite Exhibit 70 which contains Michael 3 

Vestigo’s November 2, 2020 electronic acknowledgement he 4 

received the partner handbook in effect at that time, 5 

Maddie Doren’s June 29 2021 electronic acknowledgement 6 

she received the partner handbook in effect at that 7 

time, and the first name appearing on the document is a 8 

name that Doren no longer uses, and Hannah McCown’s 9 

November 4, 2021 electronic acknowledgement she received 10 

the partner handbook.  I move for admission of 11 

Respondent’s Exhibit 70. 12 

(Respondent’s Exhibit No. 70 marked for identification.) 13 

 MR. FINK:   No objection. 14 

 JUDGE AMCHAN:  Received. 15 

(Respondent’s Exhibit No. 70 received into evidence.)   16 

 MS. DOUD:  The parties agree to the admission of 17 

Respondent’s Exhibit 81, a store roster for Respondent’s 18 

75th Street store showing hourly employees employed as of 19 

January 31, 2022.  I move for admission of Respondent’s 20 

Exhibit 81. 21 

(Respondent’s Exhibit No. 81 marked for identification.) 22 

 MR. FINK:   No objection. 23 

 JUDGE AMCHAN:  It’s received. 24 

(Respondent’s Exhibit No. 81 received into evidence.)   25 
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 MS. DOUD:  The parties agree to the admission of 1 

Respondent’s Exhibit 82, a copy of the statement of 2 

position including Form 505 and attachments filed in the 3 

RC case on February 15, 2022.  Move for admission of 4 

Respondent’s Exhibit 82. 5 

(Respondent’s Exhibit No. 82 marked for identification.) 6 

 MR. FINK:   No objection. 7 

 JUDGE AMCHAN:  It’s received. 8 

(Respondent’s Exhibit No. 82 received into evidence.)   9 

 MS. DOUD:  The parties agree to the admission of 10 

Respondent’s composite Exhibit 83, a compilation of the 11 

subpoenas, Petitions to Revoke, and responses thereto in 12 

the case.  Move for admission of Respondent’s Exhibit 13 

83. 14 

(Respondent’s Exhibit No. 83 marked for identification.) 15 

 MR. FINK:   No objection. 16 

 JUDGE AMCHAN:  It’s received. 17 

(Respondent’s Exhibit No. 83 received into evidence.)   18 

 MS. DOUD:  And then we requested that three 19 

documents be made part of the formal papers; the June 20 

27, 2022 Motion to Consolidate, Region 29’s June 29, 21 

2022 Order Denying the Motion to Consolidate, and the 22 

June 30, 2022 Emergency Motion to Transfer and 23 

Consolidate.  Counsel for General Counsel objected to 24 

including these documents in the formal papers, so we 25 
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wanted to ask the Judge for those filings to be included 1 

in the formal papers. 2 

 JUDGE AMCHAN:  Does it matter whether it’s the 3 

formal papers or just receive them into the record as 4 

exhibits? 5 

 MS. DOUD:  Either way is fine.  If you want to -- 6 

if it’s Your Honor’s preference, then they would be 7 

Respondent’s Exhibit 84, the Motion to Consolidate, 8 

Respondent’s 85 would be Region 29’s June 29th order 9 

denying the Motion to Consolidate, and the June 30th 10 

Emergency Motion would be Respondent’s Exhibit 86. 11 

(Respondent’s Exhibit Nos. 84, 85, and 86 marked for 12 

identification.) 13 

 JUDGE AMCHAN:  All right.  I’ll receive 14 

Respondent’s 84, 85, and 86. 15 

(Respondent’s Exhibit Nos. 84, 85, and 86 received into 16 

evidence.)   17 

 MS. DOUD:  And the last thing is the video.  And so 18 

we have the video that was played from YouTube last 19 

week, and we’re trying to collect that down from 20 

YouTube.  We want to stipulate to -- the parties are 21 

going to stipulate to the admission.  I just don’t have 22 

it yet, and they’re working diligently.  So I just 23 

wanted to bring that up.  If you want to stipulate to it 24 

now.  We’re trying to get it.  So if we’re done with the 25 
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testimony today but we don’t have it, we would ask that 1 

the record is just left open so we could put that into 2 

it and then close the record. 3 

 MR. FINK:   And Your Honor, the alternative is we 4 

can have a Joint exhibit that contains a link to that 5 

video, however, there’s no guarantee that that video 6 

will stay up, you know.  The link is good as of now, but 7 

who knows. 8 

 JUDGE AMCHAN:  I’ll do whatever you want.  So since 9 

it’s the Respondent that wants it in, I mean -- 10 

 MS. DOUD:  It’s a Joint exhibit.  I just brought it 11 

up. 12 

 JUDGE AMCHAN:  I mean I’ll receive it any way you 13 

want to do it. 14 

 MS. DOUD:  Okay. 15 

 JUDGE AMCHAN:  I honestly -- I just remembered the 16 

video was long, but I actually am drawing a blank as to 17 

what it was about. 18 

 MR. FINK:   This video was four minutes long, and 19 

it just showed the employees outside the store or 20 

outside the hotel after the March 3rd meeting.   21 

 JUDGE AMCHAN:  Okay.   22 

 MS. DOUD:  I will -- when we’re done with the 23 

testimony, I will check in to see where they are in 24 

collecting it, but I just don’t know, you know.  It’s 25 
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partner that has the controls up, so we would like to 1 

get that actual video captured and put in instead of a 2 

link just so that it will appear, but I can update you 3 

all once we’re finished. 4 

 JUDGE AMCHAN:  All right.  I mean I’ll leave the 5 

record open for you to submit it.  6 

 MS. DOUD:  Okay.  Thank you, Your Honor. 7 

 MR. FINK:   No objection from General Counsel on 8 

that. 9 

 MS. DOUD:  I think that’s everything unless, Jedd, 10 

if I’ve forgotten something. 11 

 I think we’re ready to call our first witness of 12 

the day. 13 

 JUDGE AMCHAN:  Okay.   14 

 MS. DOUD:  And Your Honor, we’re going to recall 15 

Sara Jenkins. 16 

 JUDGE AMCHAN:  Okay.  Good morning, Ms. Jenkins. 17 

 THE WITNESS:  Good morning. 18 

 JUDGE AMCHAN:  You’re still under oath, so we don’t 19 

have to go through the ceremony a second time. 20 

(Whereupon, 21 

SARA JENKINS 22 

having been previously sworn/affirmed, was recalled as a 23 

witness herein, and was examined and testified via video-24 

conference, as follows:) 25 
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  MS. DOUD:  Thank you. 1 

DIRECT EXAMINATION 2 

Q BY MS. DOUD:  And just so the record is clear, can 3 

you state and spell your name? 4 

A Sara Jenkins, S-a-r-a, J-e-n-k-i-n-s. 5 

Q Do you recall the testimony of store manager Jen 6 

Seymour that during training she uncovered cash handling 7 

issues? 8 

A Yes. 9 

Q Did Ms. Seymour report anything regarding those 10 

cash handling issues to you? 11 

A Yes. 12 

Q What did Ms. Seymour report? 13 

A She called me to tell me that she, during her 14 

training, had uncovered a number of, a significant 15 

number, of unverified deposits, and she needed to know 16 

what to do with them. 17 

Q And I know we had some testimony on this, but I 18 

just want to try to make sure the record is clear.  What 19 

is an unverified deposit? 20 

A An unverified deposit is a deposit that we don’t 21 

know if it made it to the bank or not.  So the bank has 22 

not verified that it actually received the funds. 23 

Q Did you do anything with the information you 24 

received from Ms. Seymour? 25 
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A Yes.  So my first point of contact was Kevin Gillis 1 

in Asset Protection to see if he could help me identify 2 

the cause of the unverified deposits or to help me 3 

partner with the bank to see if they were actually 4 

deposited.  I also cross-referenced the dates of the 5 

unverified deposits with the schedule and identified 6 

that all of them linked back to Maddie Doren.  My 7 

initial request for Kevin was inconclusive, so I also 8 

reached out to the courier services, who handles Garda 9 

and the transport of the deposit.  I also then reached 10 

out to Revenue, Accounting, and Sales Audit to all help 11 

me identify what potentially could be happening with 12 

these unverified deposits. 13 

Q Did you take any further action? 14 

A Yes.  So based on that, Starbucks doesn’t really 15 

have systems in place to investigate that kind of cash 16 

handling, and so the next step was to reach out to Kim 17 

Harris to get some advice on what conversation I could 18 

have with Maddie about the unverified deposits. 19 

Q Who is Kim Harris? 20 

A She is in Partner Relations, so Human 21 

Resources/Employee Relations. 22 

Q After you spoke with Ms. Harris, did you take any 23 

further action? 24 

A Yes.  I had a conversation with Maddie Doren. 25 
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Q What was the focus of the conversation with Ms. 1 

Doren? 2 

A A couple of things.  I needed to verify that she 3 

knew the process of the cash handling, and then I also 4 

was asking questions around her knowledge of her closing 5 

processes and if she could potentially give us some 6 

ideas on where these unverified deposits were coming 7 

from. 8 

Q Did you accuse Maddie Doren of theft during this 9 

meeting? 10 

A No. 11 

Q Did the conversation with Ms. Doren clear up 12 

anything regarding the unverified deposits? 13 

A No. 14 

Q After your meeting with Ms. Doren, did you take any 15 

other action? 16 

A Yes.  So as far as the unverified deposits go, 17 

there was no further action.  That was inconclusive, and 18 

that conversation was over, and that situation was over. 19 

 During the investigation around the unverified 20 

deposits, we did uncover cash shortages.  And this was 21 

four cash shortages over $50.00 in a 60-day period, all 22 

of which was linked to Maddie Doren in her closing as 23 

well. 24 

Q Was Maddie Doren disciplined for unverified 25 
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deposits? 1 

A No. 2 

Q You mentioned four cash shortages.  With respect to 3 

those four cash shortages, did you conclude Maddie Doren 4 

had violated any policies? 5 

A Yes.  So with the shortages in and of itself, the 6 

communication around that is if it’s over or short 7 

$20.00, it is to communicate with your store manager and 8 

your district manager.  But that coupled with counting 9 

down the register, the negligence around the registers, 10 

and the courier log, together really showcased her 11 

inability to perform as a shift supervisor specifically 12 

around the cash handling processes. 13 

Q What decision, if any, did you make with respect to 14 

those violations? 15 

A To provide her with a final written warning. 16 

Q Did you consider firing Ms. Doren? 17 

A No. 18 

Q Why not? 19 

A I think it was fair.  She had poor leadership under 20 

Madison Leeper, and I’m not sure she was really set up 21 

for success, and I really wanted to give her the 22 

opportunity to save her job. 23 

Q Did you seek review of your decision to provide Ms. 24 

Doren a final written warning prior to the issuing it? 25 
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A Yes.  I had reached out to Kim Harris. 1 

Q And did Kim Harris give you a recommendation? 2 

A Yes.  She agreed with my request of a final written 3 

warning. 4 

Q Were you the decision-maker for Maddie Doren’s 5 

termination? 6 

A Yes. 7 

Q Why did you decide to terminate Ms. Doren? 8 

A I think it was two days after delivering her final 9 

that she had left the store, the drive-thru and the 10 

walk-up window unlocked.  That was pretty significant 11 

violation to Starbucks’ policies, so to me it was such a 12 

short amount of time after delivering the final to give 13 

her an opportunity to showcase her shift supervisor 14 

capabilities, it really just showcased that she was not 15 

capable of doing that. 16 

Q In your experience, are partners who have made 17 

threats of violence suspended during an investigation? 18 

A No. 19 

Q Why not? 20 

A Starbucks sees everybody as a partner, and so that 21 

includes all levels of leadership and anybody that works 22 

at Starbucks, so essentially during the investigation 23 

all partners remain in role until the investigation is 24 

concluded.  There are practices in place so Starbucks 25 
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tries as much as possible to ensure that the partners 1 

don’t overlap when working or like working together or, 2 

you know, being present at the same time. 3 

Q Was Mr. Vestigo permitted to remain working during 4 

the investigation into his threat? 5 

A Yes. 6 

Q Following learning Mr. Vestigo had threatened you, 7 

did you visit the 75th Street store? 8 

A No. 9 

Q Did you make the decision to terminate Mr. Vestigo? 10 

A Yes. 11 

Q Let’s switch gears.  What’s the process for 12 

supervisors to promote to assistant store manager? 13 

A It’s a process called career progression.  It’s 14 

essentially a process where any partner can apply for 15 

jobs on our career site, and it goes through an 16 

anonymous process, especially from shift to assistant, 17 

so recruiters are involved in the first interview of an 18 

assistant manager.  Based on their recommendation they 19 

will outsource to two DMs to interview and make the 20 

final decision. 21 

Q Were you opposed to Hannah McCown progressing her 22 

career at Starbucks? 23 

A No.  I am not opposed to any partner progressing 24 

their career if they’re in good standing. 25 
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Q Was the parking lot at the 75th Street store 1 

restriped? 2 

A Yes. 3 

Q When? 4 

A I believe it was February or March of 2022. 5 

Q Did the restriping result in additional parking 6 

spaces? 7 

A Well, the parking that was striped was where 8 

partners and customers were already parking.  9 

Essentially we just added lines to the parking lot to 10 

create a space that was already (inaudible-File 1-11 

20:46). 12 

 MS. DOUD:  Okay.  Your Honor, if we may stop for 13 

just a moment. 14 

 JUDGE AMCHAN:  Yes.  15 

 MS. DOUD:  I think I’ve covered everything, but I 16 

just want to confer with my colleague. 17 

 JUDGE AMCHAN:  You need a couple, two or five? 18 

 MS. DOUD:  How about two? 19 

 JUDGE AMCHAN:  All right. 20 

 MS. DOUD:  Thanks. 21 

 JUDGE AMCHAN:  Off the record. 22 

(Off the record). 23 

 JUDGE AMCHAN:  On the record.  Are you ready?  24 

 MS. DOUD:  Yes.  I’ll pass the witness. 25 
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 JUDGE AMCHAN:  Can I ask just one question?  I 1 

still need to ask the difference between an unverified 2 

deposit and a cash shortage.  Let me take a crack at it, 3 

and you can tell me if I’ve got it backwards or just 100 4 

percent wrong. 5 

 So to my understanding a cash shortage was you know 6 

a deposit was made, you know it made it -- well, it 7 

didn’t make it to the courier.  And an unverified 8 

deposit is you know a deposit was made, but you can’t 9 

even tell whether it -- you don’t know what happened to 10 

it.  You can’t even tell if it made it to the courier or 11 

where it went to.  Is that more or less right? 12 

 THE WITNESS:  Yes.  More or less right.  Our 13 

program is not great at tracking the deposits, so with 14 

the best assumption when the courier signs off on it 15 

that it is in the possession of the courier.  And the 16 

unverified deposits means it never made it to the bank.  17 

So that’s why when cash is being handed off between 18 

multiple people, that’s why it was inconclusive and we 19 

can’t narrow it down to one person, and that’s why 20 

Maddie was not held responsible for that, but you are 21 

correct. 22 

 JUDGE AMCHAN:  All right.  Mr. Fink? 23 

 MR. FINK:   I do have a few questions. 24 

CROSS EXAMINATION 25 
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Q BY MR. FINK:  Did you also make the decision to 1 

terminate Alydia Claypool? 2 

A Yes. 3 

Q There are some sort of security cameras, for lack 4 

of a better word, inside that specific store, right? 5 

A We have cameras in all of our stores. 6 

Q Is there a camera in the cash handling area? 7 

A It’s a little bit challenging at that location 8 

based on the make of the store.  So I’m not exactly sure 9 

where the cameras are, but it should be over the tills.  10 

I don’t know if there’s one over the manager’s desk or 11 

not.  I would believe so. 12 

Q Did you ever inquire if there was any security 13 

footage of people handling cash? 14 

A No. 15 

Q You said that -- I just want to make sure I 16 

understand this.  You said that shortages, the cash 17 

shortages were linked to Maddie Doren.  What does the 18 

word linked mean to you in this situation? 19 

A She was the cash controller, so she was the one 20 

responsible for the money.  So she was the shift 21 

supervisor. 22 

Q Shift supervisors can be demoted, correct? 23 

A It depends on the situation. 24 

Q You proposed to have Hannah McCown and Hannah 25 
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Edwards be demoted from shift supervisor if they 1 

couldn’t meet the hours, correct? 2 

 MS. DOUD:  Objection.  That’s outside of the 3 

direct. 4 

 MR. FINK:   I think this relates directly to Maddie 5 

Doren. 6 

 JUDGE AMCHAN:  Yeah, overruled. 7 

THE WITNESS:  I’m sorry.  Does that mean to answer? 8 

JUDGE AMCHAN:  Yes. 9 

THE WITNESS:  I’m sorry. 10 

A BY THE WITNESS:  Yes, those are two totally 11 

different things.  So Maddie’s was her inability to 12 

handle cash and her in ability to be a leader in an 13 

effective way in the store.  Hannah, Hannah Edwards and 14 

Hannah McCown were strictly based on their availability 15 

hours.  So Maddie was available in a shift capacity.  16 

She just couldn’t perform the responsibilities or the 17 

duties.  Both Hannah’s could perform the 18 

responsibilities and the duties, but they just didn’t 19 

have the availability to meet the needs of the business. 20 

Q Was there anything wrong with Maddie Doren’s 21 

barista skills? 22 

A She -- you know, when you think about the overall -23 

- when you think about her overall responsibilities in 24 

the store from cash handling and, you know, leaving the 25 
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store unlocked, those aren’t things that we can just 1 

dismiss when we’re thinking about roles in the store. 2 

Q The cash controller position is exclusively done by 3 

shift supervisors, correct? 4 

A Yes.  All baristas handle money at some point. 5 

Q And the locking of the windows is a shift 6 

supervisor’s responsibility, correct? 7 

A It’s the shifts responsibility to ensure it’s being 8 

done.  So whether they do it themselves or delegate it, 9 

that is the shift supervisor’s responsibility.  You know 10 

there’s a difference between availability and 11 

performance. 12 

Q During you -- you talked about an investigation of 13 

what happened to Michael Vestigo.  Was Michael Vestigo 14 

ever questioned during this investigation? 15 

A I’m not sure because I was not in the store at the 16 

time, and I was removed from some of the investigation 17 

because it involved myself. 18 

 MR. FINK:   No further questions, Your Honor. 19 

 JUDGE AMCHAN:  Mr. Frunkin? 20 

 MR. FRUNKIN:   No questions. 21 

 JUDGE AMCHAN:  Do you have anything on redirect, 22 

Ms. Doud? 23 

 MS. DOUD:  I think we’re good, thanks.  No 24 

redirect. 25 
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 JUDGE AMCHAN:  Okay.  You’re done.  Do you have any 1 

more witnesses? 2 

 MS. DOUD:  Yes, one more.  I need to call her 3 

because I told her it may be noon, so I want to make 4 

sure she’s available. 5 

 JUDGE AMCHAN:  Okay. 6 

 MS. DOUD:  I wasn’t sure how long it would take 7 

this morning. 8 

 JUDGE AMCHAN:  All right. 9 

 MS. DOUD:  I’ll see if she’s available. 10 

 JUDGE AMCHAN:  Off the record. 11 

(Off the record). 12 

 JUDGE AMCHAN:  We’re back on the record.  13 

Respondent is not calling another witness. 14 

 MS. DOUD:  Correct. 15 

 JUDGE AMCHAN:  JUDGE AMCHAN:  Okay.  We’re back on 16 

the record.  Respondent is not calling another witness. 17 

 MS. DOUD:  Correct. 18 

 JUDGE AMCHAN:  The reporter wants some 19 

clarification about the video.  So basically, I’m going 20 

to set a hearing date.  The record is closed, but it 21 

isn’t closed.  And I’m going to allow you to submit the 22 

video in the best way that it can be put in the record. 23 

 MS. DOUD:  And just so it’s clear, and I believe 24 

I’m right, and Brad, please let me know if I’m wrong, 25 
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the Addy Wright YouTube video was there, and is there an 1 

exhibit number already associated with it? 2 

 MR. FINK:   Why don’t we call it Joint 5? 3 

(Joint Exhibit No. 5 marked for identification.) 4 

 MS. DOUD:  Okay.  I could not remember. 5 

 MR. FINK:   I don’t think we have yet. 6 

 JUDGE AMCHAN:  Okay.  Well, let’s just put it this 7 

way.  I am receiving it.   8 

(Joint Exhibit No. 5 received into evidence.)   9 

 MR. FINK:   We don’t know what it is yet. 10 

 JUDGE AMCHAN:  Yeah. 11 

 MS. DOUD:  It may be a link, yeah.  It may be a 12 

link or an actual video. 13 

 JUDGE AMCHAN:  Yeah.  So just in terms of -- you 14 

know I’d like to get this case on its way, and as I 15 

said, you know, I like to be quick about it. 16 

 I think 60 days, which is September 19th, because 17 

the 18th is on a Sunday, would be a reasonable due date 18 

for the trial briefs. 19 

 MS. DOUD:  Can you say that date again?  I 20 

apologize. 21 

 JUDGE AMCHAN:  I mean I don’t want to ruin 22 

anybody’s life, but 60 days is doable.   23 

 MS. DOUD:  And what was that -- so that is 24 

September? 25 
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 JUDGE AMCHAN:  It’s September 19th.  Let me see.  I 1 

think that’s right. 2 

 MS. DOUD:  Yeah.  That’s a Monday, September 19th. 3 

 JUDGE AMCHAN:  Okay? 4 

 MS. DOUD:  And then -- oh, I apologize. 5 

 MR. MENDELSON:  I thought the Judge was going to 6 

say that he’s leaving the record open until a date 7 

certain for the receipt of the Wright video.  Forgive me 8 

if I misunderstood, but I thought the Judge was going to 9 

give us an end date by which the record at that point 10 

has to close. 11 

 JUDGE AMCHAN:  No, no.  I may be a little shifty on 12 

that subject.  I’m closing the record.  Well, let’s put 13 

it this way.  I’m closing the record today.  I’m going 14 

to reopen it when you tell me you have the video.  Then 15 

I want the briefs on September 19th. 16 

 MR. MENDELSON:  Very good, Your Honor.  My 17 

apologies.  Okay. 18 

 MS. DOUD:  That’s fine, Your Honor.  And I’m going 19 

to do my best to get that video today.  That’s what I 20 

requested.  And there are two other housekeeping matters 21 

that just came to my attention just to make the record 22 

clear. 23 

 We had Respondent’s Exhibit 80 which was the 24 

surveillance footage, but there was a stipulation.  25 
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Should we strike Respondent’s Exhibit 80 since there was 1 

a stipulation on the record?  I don’t know if you have a 2 

preference on that. 3 

 JUDGE AMCHAN:  I forgot what that was about. 4 

 MS. DOUD:  It was the surveillance footage of the 5 

drive-thru and walk-up windows and whether they were 6 

locked.  And there was a stipulation. 7 

 JUDGE AMCHAN:  Yes.  I guess I would prefer that.  8 

Just withdraw it because she doesn’t contend that she 9 

locked the windows.  I mean it uncontradicted evidence. 10 

 MS. DOUD:  So we’ll remove that. 11 

(Respondent’s Exhibit No. 80 withdrawn.) 12 

 And then we need to submit a corrected Exhibit 36, 13 

only one page of that compilation was entered into 14 

evidence, so we’ll just substitute the one page that was 15 

in there.  It’s the documented coaching for Hannah 16 

McCown. 17 

 JUDGE AMCHAN:  Okay. 18 

 MR. MENDELSON:  And I have a question, but rather 19 

than go off the record, I’ll just prompt him.  I may 20 

have missed it.  Did you and Brad on the record resolve 21 

the thing about the General Counsel’s response, Kim?  22 

You and Brad had an exchange this morning by email about 23 

something that I thought he indicated he was not 24 

prepared to stipulate to. 25 
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 MS. DOUD:  Yes.  The Motion to Consolidate, the 1 

Order, and the Emergency Motion are now Respondent’s 2 

exhibits. 3 

 JUDGE AMCHAN:  Yeah.  I received them all. 4 

 MS. DOUD:  It was 84, 85, and 86. 5 

 MR. MENDELSON:  I missed that.  Thank you. 6 

 JUDGE AMCHAN:  Okay.   7 

MR. FINK:  And I just want to make sure.  General 8 

Counsel’s 18, the Hope Gregg recording, is in evidence, 9 

correct?  It has been admitted? 10 

(General Counsel’s Exhibit No. 18 marked for 11 

identification.) 12 

JUDGE AMCHAN:  Hopefully, Dave can -- I mean if 13 

it’s going to take Dave awhile to check then I can 14 

proceed if I didn’t do it. 15 

(General Counsel’s Exhibit No. 18 received into 16 

evidence.)   17 

 MS. DOUD:  Yeah, that’s fine. 18 

 COURT REPORTER:   Okay.  So we’re going to put 18 19 

in?  I’ve got so many papers here, so General Counsel’s 20 

18. 21 

 MR. FINK:   It’s the only one I have that’s 22 

outstanding. 23 

 JUDGE AMCHAN:  Anything else? 24 

 MR. FINK:   I want to make sure, but keeping the 25 
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record open is not going to hold up the transcript, 1 

correct? 2 

 COURT REPORTER:   No. 3 

 MR. FINK:   Okay.  And when do we think we can see 4 

the transcript just so I can -- 5 

 COURT REPORTER:   Ten days. 6 

 MR. FINK:   Ten days.  All right.  Thank you. 7 

 COURT REPORTER:   Just hold on, Kim, before we get 8 

off. 9 

 MS. DOUD:  No problem. 10 

 JUDGE AMCHAN:  We’re done?  So you don’t want me to 11 

end the meeting because -- 12 

 COURT REPORTER:   I just need two minutes. 13 

 MS. DOUD:  Oh, yeah, don’t because it will kick us 14 

off. 15 

 COURT REPORTER:   I need two minutes. 16 

 MS. DOUD:  Dave, I can send you a Zoom link. 17 

 COURT REPORTER:   I just need two minutes. 18 

 MS. DOUD:  Okay. 19 

 JUDGE AMCHAN:  Well, I’ll just stop the video and 20 

mute myself, and then when you’re -- 21 

 COURT REPORTER:   So are we done? 22 

 JUDGE AMCHAN:  Yeah. 23 

 COURT REPORTER:   Okay. 24 

 MS. DOUD:  Yes, we’re done. 25 
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 JUDGE AMCHAN:  Well, I won’t end the meeting until 1 

I see that you’ve left.  Off the record. 2 

(Hearing closed at 10:40 a.m., Central time). 3 

  4 

  5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 
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 16 

 17 

 18 
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 20 
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 22 

 23 

 24 

 25 
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